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Tém tit: Ky nguyén so dang va tiép tuc dat ra khéng it thach thire cho cdc co sé dao
tao. Thuee hién tot doi sanh chwong trinh dao tgo lam co so cho cac hoat dong cai tién chat
liwong gido duc va ddo tao cé vai tro vo ciing cdp thiét trong boi canh nay. Trong pham vi bai
viét nay, tac gid tdp trung phdn tich va lam ré co sé phdp Iy, Iy ludn va thye tién cia hoat
déng doi sanh chwong trinh dao tao trong gido duc dai hoc, qua dé dé xudt cdc giai phdp
ndng cao hiéu qud doi sanh chwong trinh ddao tao nganh ludt trong béi canh ky nguyén so.
Trén co sé tiép can Iy thuyét quan Iy chdt heong tong thé (TOM) va chu trinh cdi tién lién tuc
PDCA, nghién ciru sir dung phwong phdp phdn tich van ban phdp ludt, tong hop 1y thuyét
va so sanh dinh tinh dé lam ré néi ham, yéu cau va cach thire trién khai hoat dong doi sanh
theo quy dinh hién hanh.Dit liéu nghién ciru bao gom cdc quy dinh phdp ludt vé kiém dinh
chat lwong chwong trinh dao tao, trong tam la Thong tw s6 04/2025/TT-BGDDT, ciing véi cdc
khung 1y thuyét va chudn muwc quoc té vé dam bdo chdt lwong va nang e s6 trong dao tao
ludt. Két qua nghién ciru cho thdy hoat ddng doi sanh da dwgc tich hop xuyén suot trong cdc
tiéu chudn kiém dinh chat lwong, song viéc trién khai trén thuc té con déi mdt véi nhiéu thach
thire do han ché vé khung ndng lyc s6, nguon e va phirong phdp doi sanh dwa trén dir liéu.
Trén co s6 do, bai viét dé xudt cdc khuyén nghi va xdy dung khung doi sanh chwong trinh
dao tao nganh ludt theo mé hinh bon tru c¢ét, gép phan ndng cao tinh hé thong, kha ning do
lwong va hiéu qua cdi tién chat livong chwong trinh ddo tao trong boi canh chuyén doi so.

Tir khéa: chwong trinh ddo tao, doi sanh, ky nguyén so6, quan tri chdt hrong, nganh ludt

I. Pit van dé

Hoat dong ddi sanh (benchmarking)
chuong trinh dao tao la mdt quy trinh
mang tinh hé thong va bit budc, nham do
luong, d6i chiéu, va so sanh cac quy trinh
cung két qua hoat dong thuc té cta co sé

'Truong Pai hoc Mo Ha Noi

gido duc dai hoc vdi céac ddi tac va céc
chuin muc chét lugng da dugc xéc lap.
Muc tiéu cbt 16i ctia dbi sanh 14 danh gia
thuc trang chét luong mot cach dinh ky,
lién tuc - 14 nén tang cho hé thong dam
bao chét lugng bén trong (IQA), cung cap



co so dit liéu dé cai tién khong ngimg chat
lugng dao tao, nghién ctu khoa hoc va
phuc vu cong dong.

Trong ky nguyén s, d6i sanh dugc
xem la cong cu quan tri chién luoc dua
trén dir liéu. Cong nghé sb gitp tu dong
hoéa viéc thu thap cac chi $6 hiéu suét
chinh (KPIs) va phan tich khach quan khdi
lugng dit li¢u 16n, dam bao tinh minh bach
va kip thoi trong viéc dbi chiéu Chuin
dau ra (CPR) cuia chuong trinh v6i Khung
trinh do qudc gia Viét Nam (VQF). Céc
quy dinh phap ly hién hanh, nhu Thong
tw s& 04/2025/TT-BGDPT, di hop nhat
hoat dong nay vao khudn kho kiém dinh
chét luong. Viéc dat dugc céac chuén muc
thong qua ddi sanh va kiém dinh 13 co s&
quan trong dé xac dinh quyén tu chu va
trach nhiém giai trinh cta co s¢ dao tao
trude xa hoi.

IL. Co s& 1y thuyét

2.1. Khdi ni¢gm doi sinh chwong
trinh dao tao

Khoén 12 Piéu 2 Thong tu 04/2025/
TT-BGDDPT vé kiém dinh chit luong
chuong trinh dao tao cac trinh d§ cua
giao duc dai hoc dua ra khai niém “Pdi
sanh 13 hoat dong dbi chiéu va so sanh
cac yéu td/hoat dong cua mot co s¢ dao
tao/mot chuong trinh dao tao véi cac co
s6 dao tao/chuong trinh dao tao khac
duogc lya chon nhim cai tién chat luong.”
Trong khoa hoc gido duc, déi sanh chat
luong (benchmarking) dugc xac dinh la
mot chirc nang ¢t 16i cua hé théng dam
bao chét luong ndi bo (Internal Quality
Assurance - IQA) trong gido duc dai hoc,
nham so sanh c6 hé théng cac chi sd van
hanh, quy trinh va déu ra giita cac chuong
trinh dao tao va cac co sé tham chiéu trong
va ngoai nudc (Camp, 1989; Jackson &
Lund, 2000; Sallis, 2014; ENQA, 2015).
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Muc tiéu chinh cua dbi sanh 1a cung
cap danh gia thuc tién, dinh ky vé hién
trang chat lugng, qua do tao lap ngudn
dir liéu dang tin cdy cho cong tac cai tién
chat luong lién tuc. Vé phuong dién phap
1y, dbi sanh 13 mot minh chimg khong thé
thiéu trong ho so tu danh gia va kiém dinh
chat lugng theo cac tiéu chuan hién hanh.
Hoat dong nay dac biét nhan manh viéc
dbi chiéu khdi lwong hoc tap ciia chuong
trinh dao tao (CTDT) vdi céc ti€u chi cua
Khung trinh d6 qudc gia Viét Nam (VQF).
VQF, duoc ban hanh theo Quyét dinh s6
436/Qb-TTg, dinh hinh cac chuan muc
t6i thiéu vé tri thirc, nang lyc va pham
chat ma chuan dau ra (CDR) can dap tng,
qua d6 hd tro viéc nhan dién va thu hep
khoang cach chat lugng (Quality Gap) so
v6i chudn muc thi truong va khu vuc (Bo
GD&DT, 2025).

Hé théng phap quy hién hanh phan
loai di sanh dua trén pham vi hoat dong
va chu ky thyc hién, nhim dam bao su
tuong thich véi chu trinh cai tién lién tuc
(PDCA) cta quan tri chat lugng:

Déi sanh véi tidu chuan: So sanh
chuong trinh dao tao véi cac bd tiéu chuén
danh gia chat luong ctia Bo Gido duc va Dao
tao hoic cac to churc kiém dinh quéc té.

P6i sanh ndi bd: Thue hién trong
pham vi ndi bd co s& gido duc, tap trung
vao viéc so sanh hi¢u qua hoat dong gitra
cac don vi chtic nang hodc cac CTDT khac
nhau. Hoat dong nay ddm bdo nha truong
c6 thé chu dong kip thoi phat hién va khic
phuc cac diém han ché cbt 15i.

Péi sanh ngoai bd: La qud trinh
tham chiéu véi cac d6i tac bén ngoai
nham hoc tap cac kinh nghi¢m, ndm bét
xu hudng trong dao tao nganh va phat
hién ra nhimg thiéu hut trong cong tac
dao tao cua co s¢ gido duc. Hoat dong
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nay duogc cu thé hoa ¢ hai cip do: (i) Cap
co s& gido duc; (i) Cip chuong trinh dao
tao. Vi¢c nay dac biét quan trong dé co so
giao duc, CTDT tiém can va dat dugc cac
chuin muc quéc té, vi du nhu tiéu chuin
cua Mang luéi BPam bao Chat lugng Dai
hoc ASEAN (AUN-QA).

Qua d, cac hinh thire d6i sanh dugc
thiét 1ap nham xay dung co ché ty chu,
tang cuong kiém soat chét luong co hé
thong, dong thoi dam bao sy dap tng lién
tuc cac yéu cau quan 1y nha nudc va ky
vong cua thi truong lao dong.

2.2. Khung Iy thuyét vé quin Iy
chit lwong tong thé va chu trinh PDCA
trong cdi tién chwong trinh dao tao

Ly thuyét vé quan 1y chit lugng tong
thé duoc biét dén tir nhitng nim dau cua
thap nién 1920 cta thé ky 20 va dan duoc
phat trién va hoan thién boi cac nha chét
luong hoc nhu Edward Deming, Joseph
Juran, Philip B Crosby, Tom Peters va
Kaoru Ishikawa, Edward Sallis (Nguyén
Duy Minh, & Nguyén Quynh Anh, 2018).
Trong bdi canh gido duc dai hoc, triét 1y
gido duc vé quan 1y chit luong toan dién
(TQM) cung cap khuon khé dé diéu chinh
hiéu qua cac quy trinh hoc thuat, quan tri
va dam bao chit lugng. Viéc trién khai
TQM doi hoi sy cam két cua lanh dao ¢
moi cép dd va viéc su dung cac cong cu
quan 1y chét lugng mot cach hé thong.

D¢ hién thyc hoa nguyén tic cai tién
lién tuc cua TQM, chu trinh Lap ké hoach
(Plan) -Thuc hién (Do) - Kiém tra (Check)
- Hanh dong/Diéu chinh (Act) viét tat 1a
PDCA, hay con goi la chu trinh Deming/
Shewhart, duoc ap dung nhu mot co ché
van hanh 13p di 1dp lai va hiéu qua. Chu
trinh nay khuyén khich cac chuong trinh
dao tao thir nghiém céc giai phap cai tién
trén quy mo nho trude khi tiéu chuan hoa.

Cu thé, PDCA duoc trién khai qua bon
giai doan chinh:

- Lap ké hoach (Plan): Xéac dinh 1
véan dé chat lugng, phan tich nguyén nhan
cot 161 va xay dung ké hoach thir nghiém
cai tién.

- Thuc hién (Do): Trién khai ké
hoach di dinh mot cach c6 kiém soat.

- Kiém tra (Check): Panh gia lai
qua trinh 4p dung va do ludong két qua dat
duoc so v6i muc tiéu ban dau. Giai doan
nay 1a diém giao thoa quan trong véi hoat
dong ddi sanh (benchmarking), sir dung
dir liéu ddi chiéu dé xac dinh khoang cach
chat luong.

- Hanh d6ng/Piéu chinh (Act): Néu
giai phap thir nghiém thanh cong, tién hanh
tiéu chuan hoa (standardize) va 4p dung
rong rai; néu chua thanh cong, thuc hién
diéu chinh thich hop va lap lai chu trinh.

Su tich hop chit ché giira triét 1y
va co ché van hanh (PDCA) 14 then chét,
dam bao chét lugng day va hoc khong chi
tuan thi cac chuan muc toi thiéu ma con
duoc cai tién mot cach co hé thdng, phu
hop véi yéu ciu ra soat va cap nhat dinh
ky chuong trinh dao tao.

II1. Phwong phap nghién ctru

Bai viét 4p dung phuong phap luén
dua trén viéc phan tich ndi dung va tong
hop 1y thuyét, phan tich quy dinh phap
luat hién hanh vé d6i sanh chit luong,
phuong phap so sanh dinh tinh dugc su
dung dé ddi chiéu cac chi s6 van hanh va
quy trinh dbi sanh noi bd/ngoai b gitra
céc co so giao duc dai hoc, nham cung cép
can ct thyc tién cho cac khuyén nghi cai
tién chuong trinh dao tao. Bai viét sir dung
phuong phap phan tich van ban phap luat,
téng hop 1y thuyét quan 1y chat luong gido
duc va phuong phép so sanh.



IV. Két qua va Thao luin

4.1. Quy dinh phap ludt hién hanh
vé doi sanh chwong trinh dao tao

Ngay 17 thang 02 nam 2025, Bo
Gi4o duc va Pao tao ban hanh Thong tu
s6 04/2025/TT-BGDDT quy dinh vé kiém
dinh chét luong chuong trinh dao tao céc
trinh d§ cua gido duc dai hoc, co6 hi¢u luc tir
ngdy 04/04/2025 thay thé va bii bo nhiéu
thong tu trude day von quy dinh roi rac vé
quy trinh kiém dinh va tiéu chuan danh gia
cho céc loai hinh dao tao khac nhau. Thong
tu 04/2025/TT-BGDDT khong chi 1a mot
quy dinh m&i ma con 1a mét chién luoc hop
nhat va hién dai héa hé thng tiéu chuin
kiém dinh, tao ra mot khung kho phap ly
duy nhét, dong bo va chit ché hon cho moi
chuong trinh dao tao trinh do dai hoc. Mot
s6 thay doi 16m c6 thé ké dén nhu co cau lai
tir 11 tiéu chuan xudng 8 tiéu chuan; diéu
chinh cac mirc danh gia tiéu chi tir 1-7 diém
sang muc danh gia Pat hoac Khong Dat,
c6 cac tiéu chi didu kién bit budc dap tng
mure dat, didu chinh sd tiéu chuén, tiéu chi
phu hop; tich hop phu luc kém theo tranh
phat sinh nhiéu vin ban huéng dan...(Bo
GD&DT, 2025).

D6i v6i cong tac dbi sanh, cac yéu
cau dat ra cu thé nhu sau:

Tiéu chuin 1 v& Muc tiéu va chuan
dau ra cua chuong trinh dao tao: Tiéu chi
1.1, 1.2, 1.3 dat ra yéu cu d6i sanh muc
d6 phu hop, gin két giita muc tiéu, chuin
dau ra cua chuong trinh dao tao vo1 muc
tiéu cua chuong trinh dao tao voi st mang/
st ménh, tm nhin, chién luge phat trién
cua co s¢ dao tao, véi muc ti€u cua gido
duc dai hoc tai Luat Gido duc dai hoc; voi
Khung trinh d6 qudc gia Viét Nam ¢ trinh
d6 dao tao cu thé cta chuong trinh dao tao.

Tiéu chuan 2 vé Ciu triic va ndi
dung chuong trinh dao tao: Tiéu chi 2.2
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yéu cau ddi sanh khéi luong hoc tap cua
co s6 ddo tao voi quy dinh tai quy ché dao
tao va khung trinh d¢ quéc gia Viét Nam.
Tiéu chi 2.5 yéu cau phan tich, dbi sanh vé
cAu trac va tinh linh hoat cua co s& dao tao
qua cac 1an ra soat, cap nhat. Tiéu chi 2.7
yéu cau phan tich, di sanh cac quy dinh,
quy trinh ra soat, danh gia, cai tién chat
luong chuong trinh dao tao theo dinh ky;
phan tich, di sanh nhu cau cta thi trudng
lao dong va bao cdo danh gia sy dép ung
cta co sé dao tao ddi véi yéu cau cua thi
trrong lao dong.

Tiéu chuén 3 vé Hoat dong day va
hoc: Tiéu chi 3.5 yéu cau phén tich, ddi
sanh sy tuong thich gitra cac hoat dong
day va hoc voi chuén dau ra caa hoc phﬁn
va cua co s6 dao tao.

Tiéu chuan 6 vé Céc dich vu hd tro
ngudi hoc: Tiéu chi 6.6. yéu cau co so gido
duc phai c6 cac quy dinh, ti€u chi dinh ky
danh gia, doi sanh va cai tién chit luong
cac dich vu hd tro nguoi hoc va thuc hién
ké hoach danh gia, d6i sanh dinh ky cac
dich vu hd trg nguoi hoc.

Tiéu chuan 8 vé& Pau ra va két qua
dau ra: Tiéu chi 8.1, 8.2, 8.3, 8.4, 8.5 yéu
cau d6i sanh vé ty 18 tot nghiép, ty 18 thoi
hoc, thoi gian t6t nghiép trung binh, ty
1€ viéc lam (tu tao viéc lam, khéi nghiép
va hoc nang cao trinh do sau tot nghiép),
hoat dong nghién ctru khoa hoc cua nguoi
hoc trong va ngoai co s¢ dao tao qua tung
nam; dbi sanh giira cac nam, cac khoa dé
cai tién chét luong.

Céc hoat dong ddi sanh can ¢6 van
ban thé hién rd tiéu chi chon co sd dit ligu
dbi sanh, c6 minh chtng luu trit, phan tich
co s& dit liéu, nhiéu hoat dong ddi sanh
dugc doi hoi thyc hién hang nam.
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4.2. Thudn lgi va thdach thivc doi
véi cong tic doi sanh chwong trinh dio
tao dai hoc trong ky nguyén sé

Trong giai doan chuyén d6i s6 manh
m¢é hién nay, cac co s& dao tao luat dung
true yéu cau phai ra soat, diéu chinh va
dbi sanh chuong trinh dao tao dé dap tng
chuén ning luc médi ciia ngudn nhan luc
phap 1y. Qua trinh nay mang lai nhiéu
thuan 1gi nhung ciing phat sinh khong it
thach thue.

Vé thuan loi, chuyén d6i sé thuc day
su xuat hién cua cac chuéin nang lyc )
va bo khung k¥ nang mdéi (nhu DigComp,
ABA Tech Competencies), tao co s¢ tham
chiéu rd rang cho hoat dong dbi sanh. Nho
0, cac trudng c6 thé danh gia mirc do cap
nhat ctia chuong trinh ddi véi cac ky ning
phap 1y trong méi trudng sé nhu phan tich
dir liéu, van hanh cong nghé phap ly (legal
tech) hay hiéu biét vé tri tué nhan tao. Bén
canh d0, su san co cia cac cong cu phan
tich dit liéu va hé théng quan 1y hoc tap
(LMS) gitp viéc ra soat cdu tric chuong
trinh tré nén khach quan hon. Cac thuat
toan phan tich vin ban c6 thé hd tro nhan
dién chéng 1ap ndi dung, khoang tréng hoc
phan hodc mirc do twong thich giira chuan
dau ra va yéu cau nghé nghiép. Ngoai ra,
chuyén déi s6 1am gia ting két ndi quéc té,
tao diéu kién thuan lgi cho viéc tham khao
chuong trinh cua cac dai hoc luat uy tin,
tir 46 nang cao chat luong dbi sanh theo
chuén khu vuc va toan cau.

Vé thach thic co thé ké dén nhu
su thiéu thong nhat vé khung ning luc
sb6 danh cho nganh luat. Cac tai li¢u tham
chiéu quéc t& da dang nhung chua c6 bd
tiéu chuan dugc nodi dia hoa phu hop véi
hé thdng phap luat va yéu cau hanh nghé
tai Vi¢t Nam. Ngoai ra, khong phai truong
dai hoc nao ciing co nguén luc dé ap dung

cac ky thuat phan tich dir li¢u, luu trir hoc
liéu sb hay cong cu danh gia chuong trinh
dia trén Al Diéu nay din t6i su chénh
léch trong chat lwong dbi sanh gitra céc
co s dao tao. Cung véi do, su thay doi
nhanh cia cong nghé tao ra do tré trong
diéu chinh chwong trinh, khién qua trinh
d6i sanh dé roi vao tinh trang “chay theo
xu hudng”. Viéc thiéu doi ngii giang vién
am hiéu cong nghé phap 1y ciing 1am giam
kha ning danh gia chinh xac yéu cau méi
cua thi truong lao dong.

4.3. Mt s6 khuyén nghi ning cao
higu qud céong tdc doi sanh chwong trinh
dao tao trong ky nguyén sé

Trén co s tong hop quy dinh hién
hanh va nhan dién thuan loi, thach thirc,
bai viét xin dua ra mét s6 kién nghi nham
tang cuong hidu qua cong tic ddi sanh
chwong trinh dao tao nganh luat trong bdi
canh ky nguyén sd.

Thir nht 1a tich hop bd tiéu chuin
ddi sanh dua trén nang lyuc s6. Céc co so
dao tao can cin nhéc t6i viéc xay dung
mot khung tiéu chuan dbi sanh c6 tinh
hé théng nhim dam bao cac hoc phin
dap tmg dugc yéu cau vé ning luc sb cua
chuyén gia phap 1y va nhitng nguoi hanh
nghé luat trong twong lai. Khung tiéu
chuin c6 thé tham khao céc bd nang luc
nhu Khung ning lyc s6 ciia EU va chuin
nang lyc cong nghé trong hanh nghé luat
cua Hi¢p hdi Luat su Hoa Ky (ABA)
(American Bar Association, 2019), két
hop v6i nang luc phéap 1y cbt 16i. Viéc doi
sanh theo huong nang lyc giap danh gia
khoang tréng chuong trinh, mic do cap
nhat, va kha ning d4p ing yéu cau ctia nén
kinh té s6 (European Commission, 2020).

Thir hai 1a can ting cuong ddi sanh
hudng toi muyc tiéu bod sung cac ndi dung
hoc phan ciing nhu cong cu dao tao c6 tinh



cong nghé cao trong chuong trinh dao tao.
Nhiéu dai hoc luat hang dau trén thé gi6i
da dua cac hoc phﬁn nhu Tri tué nhan tao
va Luat; Quan tri dir li¢u, Luat khong gian
mang vao chuong trinh bat budc hodc tu
chon nhdm nang cao ning lyc cong nghé
cho sinh vién luat (Susskind, 2020). Ddi
sanh voi cac chuong trinh nay s€ gitip xac
dinh n6i dung con thiéu, muc do cap nhat
va yéu ciu cai tién dé ting kha ning canh
tranh cta chuong trinh trong khu vuc.
Thir ba 14 cai tién phuong phap d6i
sanh. Néu nhu cac phuong phap d6i sanh
truyén thong chu yéu dya trén phan tich
van ban chuong trinh va tham khao mo
hinh dao tao nudc ngoai thi ky nguyén sd
lai dang dat ra doi hoi vé dbi sanh da chiéu
nhu Khéo sat nhu cau k¥ ning cua doanh
nghiép cong nghg, t6 chue luat su, bo phan
phap ché doanh nghiép; Tham van chuyén
gia toa an, vién kiém sat, co quan quan
Iy nha nude vé yéu ciu ning luc phap ly
khi xtr Iy cac tinh hudng sb; Phan tich dir
liéu thi trudong lao dong dé du bao cac k¥
ning méi. Viée tich hop da ngudn dir liéu
s& gitip ddi sanh chinh xac hon va phan
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anh nhu cau thuc tién (World Economic
Forum, 2023).

Thtr tu 1a tang cuong str dung cong
cu phan tich dir li€u va tri tu¢ nhan tao
trong danh gia chuong trinh. Chuyén doi
s6 cho phép ap dung cac cong cu phén tich
van ban, hé théng quan 1y hoc tap (LMS)
va thuat toan di sanh noi dung dé danh
gia muc do tuwong thich gitta chuan dau
ra, ndi dung hoc phﬁn va yéu cau nghé
nghiép. Cac cong cu ndy c6 thé hd trg
phan tich chong lap gitra cac hoc phan; xac
dinh thiéu hyt noi dung lién quan dén cong
nghé; goi ¥ cdu trac lai chuong trinh theo
hudng tinh gon. Céch tiép can dya trén dit
li¢u gitip nang cao tinh khach quan va hi¢u
qua cta quy trinh ddi sanh (OECD, 2021).

4.4. DPé xuit khung doi sdinh
chwong trinh dao tao nganh ludt trong
ky nguyén sé

Trén co s¢ nhitng phan tich trén, bai
viét xin dé& xuat khung ddi sanh chuwong
trinh dao tao nganh luat theo mo hinh 4 try
cot, nham tang cudng tinh hé thdng, kha
ning do luong va gia tri tmg dung thyc tién.

Béng 1: Khung ddi sanh chwong trinh dio tao nganh Luét

TT| Try cot dbisanh | DO M98 | oy chi/Chibdo chinh | guomdirhieu oy tiew cai tién
doi sanh tham chiéu
2 1 C - Phu hop Luédt GDPH - Vian ban phap luat, |Bao dam tinh hop
1 gllé‘;?éphap 1y - ?S;tg’m Phit hop VQF - Pép tmg TT | tiéu chudn kiém | phap va chuén hoa
04/2025/TT-BGDDT dinh chuong trinh
5 A IS - Ky nang phap ly 50 .
Nan.gA ue P ghe Chudn na;mg - Hiéu biét legal tech DigComp, ABA . | Thu hep khoang
2 |nghiép luat trong |luc SV tot < e 1ia Tech Competencies, | , . . X
RN A - Nang lyc xtr Iy dir ligu O X1 oA cach nang lyc so
mdi truong sO nghi¢p 1 yéu cau nghé ludt
phap 1y ,
Lo N A - Can d6i ly thuyét - thyc hanh
3 dcl?rlll tzt;lcuicnnol HE;%I?E’H - Tich hop cong nghé CTDT d6i sanh T6i wu cau tric, cap
\ £ g P , - Tinh linh hoat chuong trong/ngoai nuéc | nhat ndi dung
trinh chi .
trinh
Két qua dau ra ) Ty’le VAK‘:C l?m .., .. |Khaosat SV, doanh |_,.; , n
c £ .~ |- Mtrc d6 phu hop vi tri viéc A LA 1 Kiém chung hiéu
4 | & thi trvong lao | SV tot nghiép 1am nghiép, to churc qua thyc tidn
dong - Phén hi nha tuyén dung | 220 nghe ludt '
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Bén tru cdt trén dugce van hanh trong
chu trinh PDCA, trong d6 hoat dong ddi
sanh dong vai tro trung tam ¢ giai doan
kiém tra, cung cap dit liéu dau vao cho cac
quyét dinh cai tién. Khung d6i sanh niy cho
phép céc co s dao tao luat trién khai danh
gia chuong trinh mot cach c6 hé thdng,
dinh ky va thich tmg véi yéu cau chuyén
doi sb, dong thoi dap umg day du cac yéu
cau phap 1y vé kiém dinh chat luong.

V. Két ludn

Trong bdi canh ky nguyén sb va
yéu cdu ngdy cang cao vé trach nhiém
gidi trinh cua gido duc dai hoc, ddi sanh
chuong trinh dao tao da tr¢ thanh mdt
cong cu quan tri chit luong c6 ¥ nghia
chién luoc, gén lién v6i hé théng dam bao
chét luong ndi bd cua cac co so gido duc
dai hoc. Viéc trién khai hiéu qua hoat dong
d6i sanh khong chi nham dép g cac yéu
cau phéap 1y vé kiém dinh chat luong ma
con tao nén tang dir lidu cho cai tién lién
tuc chuong trinh dao tao. Thong qua viéc
phan tich co s¢ 1y luan vé d6i sanh chét
luong, 1y thuyét quan 1y chat lugng tong
thé va chu trinh PDCA, cung véi viéc 1am
13 cac quy dinh ctia Thong tu sb 04/2025/
TT-BGDDT, bai viét di khang dinh vai
trd trung tim ctia hoat dong d6i sanh trong
quan tri chét luong dao tao. Déng thot, bai
viét chi ra nhitng thuan loi va thach thic
dbi v6i cong tac dbi sanh chuong trinh dao
tao nganh luat trong bdi canh chuyén doi
sb, dic biét la yéu cau cap nhat nang luc sb
va su bién dong nhanh cua thi truong lao
dong. Trén co so do, bai viét dé& xuit céac
khuyén nghi va khung ddi sanh chuong
trinh dao tao nganh luat, gép phan ning
cao tinh hé thong, kha ning do luong va
gia tri ing dung thyc tién.
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IMPROVING THE EFFECTIVENESS OF
BENCHMARKING CURRICULA IN THE DIGITAL ERA

Dinh Thi Hong Trang'

Abstract: The digital era is posing, and will continue to pose, significant challenges for
higher education institutions. In this context, effective benchmarking of academic programs
plays a critically important role as a foundation for quality improvement in education and
training. Within the scope of this article, the author focuses on analyzing and clarifying
the legal, theoretical, and practical foundations of academic program benchmarking in
higher education, thereby proposing solutions to enhance the effectiveness of benchmarking
in law programs in the digital era. Adopting the theoretical framework of Total Quality
Management (TOM) and the PDCA continuous improvement cycle, the study employs methods
of legal document analysis, theoretical synthesis, and qualitative comparative analysis to
elucidate the content, requirements, and implementation of benchmarking activities under
current regulations. The research data consist of legal regulations on quality assurance
and accreditation of academic programs-particularly Circular No. 04/2025/TT-BGDDT-
together with international theoretical frameworks and standards on quality assurance and
digital competencies in legal education. The research findings indicate that benchmarking
activities have been systematically integrated into quality accreditation standards, however,
their practical implementation still faces significant challenges due to limitations in
digital competency frameworks, institutional resources, and data-driven benchmarking
methodologies. On this basis, the article proposes a set of recommendations and develops
a four-pillar benchmarking framework for law programs, contributing to enhanced
systematization, measurability, and effectiveness of curriculum quality improvement in the

context of digital transformation.
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