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Tém tit: Trong boi canh cudc Cach mang cong nghiép lan thir tie va chién leoc chuyén
doi s6 quoc gia, bao hiém that nghiép dang diing trude nhiéu co hoi va thach thirc méi. O
Viét Nam, chinh sach bao hiém that nghiép duoc thiét ldp twong doi toan dién trong Luqt
Viec lam nam 2013 va dang dwoc diéu chinh, cap nhat bcing Luat Viéec lam nam 2025, co hiéu
liee tir ngay 01/01/2026, véi nhiéu diém méi vé doi twong, mirc dong - hwdng va phirong thirc
thuwe hién ché dg. Bai viét phén tich co sé Iy ludn vé bdo hiém that nghiép va chuyén doi sé
trong linh vuc an sinh xa hoi; danh gia thuc trang phap ludt v Viét Nam, dac biét la sw diéu
chinh trong Luat Viéc lam nam 2025; lam ro tac dong cua chuyén déi s6 doi véiviéc thuc thi
phadp ludt v; qua d6 chi ra nhitng van dé dat ra déi véi viéc hoan thién phdp ludt bao hiém
that nghiép trong giai doan ti. Tir nhitng phdn tich nay, bdi viét dé xudt mot sé kién nghi lip
phdp va kién nghi vé t6 chirc thire hién nham bdo dam chinh sdch bao hiém thdt nghiép vira
bao quat dwoc cac hinh thirc viéc lam moi trong nén kinh té sé, vira tan dung hiéu qua ha tdng
s6 dé ndng cao tinh minh bach, kip thoi va cong bang ciia ché dg.

Tir khéa: bao hiém that nghiép, chuyén doi s6, hoan thién phdp ludt, ludt viéc lam, tro cdp
that nghiép

I. Dit vin dé

Bao hiém thit nghiép (BHTN) la
mot trong nhiing tru ¢t quan trong cua hé
thong an sinh x4 hoi hién dai, nham bu dap
mot phan thu nhap cho nguoi lao dong
khi mét viéc 1am, déng thoi hd tro ho hoc
nghé, duy tri va tim kiém viéc lam méi,
gop phan 6n dinh thi truong lao dong.

'Truong Pai hoc Mo Ha Noi

Khung phép 1y vé bao hiém that nghiép
O Viét Nam hién chu yéu duogc ghi nhan
trong Luat Viéc 1am ndm 2013 va cac van
ban huéng dan thi hanh, v6i cac ché do co
ban nhu tro cép that nghiép, hé tro tu van,
gi6i thiéu viéc 1am, hd trg hoc nghé.

Tuy nhién, bdi canh kinh té - xa hoi
va cong nghé da thay ddi su sic. Mot mat,



co céu viéc lam dich chuyén manh dudi
tac dong cua kinh té sd, v4i su xuét hién
ngdy cang pho bién cua lao dong nén tang
(platform work), lao dong tu do, lam viéc
tir xa, hop dong linh hoat... vén khé “bat
dinh” v6i mo hinh bao hiém that nghiép
truyén théng von dua nhiéu vao quan hé
lao dong chinh thirc. Mét khéc, chién luge
chuyén ddi sb qudc gia, Chién lugc phat
trién nganh bao hiém x4 hoi (BHXH) Viét
Nam dén nam 2030 va Dé an 06 vé phat
trién ing dung dit liéu dan cu, dinh danh
va xéc thyc dién tir da thic ddy qua trinh
s6 héa manh mé trong linh vyc BHXH,
BHYT, BHTN.

Théng ké cho thidy dén khoang
30/6/2025, sb nguoi tham gia BHTN dat
khoang 16,42 triéu nguoi, tuong duong
khoang 34,8% lyc lugng lao dong trong
d6 tudi; con sd nay ting dang ké so voi
giai doan trudc, phan &nh mirc 46 mé rong
bao phu chinh sach BHTN (Thoi béo tai
chinh Viét Nam, 2025).

Song song, BHXH Viét Nam da
cung cap khoang 70 dich vu cong truc
tuyén toan trinh, tich hop trén Cong
Dich vu cong quéc gia, voi ty 18 rat 16n
hd so duoc giai quyét hoan toan truc
tuyén. Piéu nay tao ra nén tang thuin
loi dé chuyén qué trinh giai quyét ché
d6 BHTN 1én méi truong sb. Trong boi
canh Quéc hoi di théng qua Luét Viéc
1am nam 2025 vé6i nhiéu diéu chinh quan
trong lién quan dén BHTN, c6 hiéu luc
tir ngay 01/01/2026, van dé dit ra 1a phai
danh gia lai khung phap luat vé BHTN
dué6i goc do thich tng véi chuyén doi sb:
mirc do “s6 hoa” trong cac quy dinh hién
hanh; kha nang bao quat cac hinh thuc
viéc lam moi; mirc 46 bao vé quyén riéng
tu va dit liéu ca nhan; co ché chia sé, lién
thong dir li€u gitra cac co quan.
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Bai viét nay hudng toi tra 101 cac
cau hoi: (i) Phap luat Viét Nam vé BHTN
hién nay duoc thiét ké nhu thé nao va
dang duoc stra doi theo hudng nio trong
Luat Viéc 1am nam 2025? (ii) Chuyén dbi
) dang tac dong ra sao dén viéc thuc hién
phép luat BHTN? (iii) Nhitng yéu cau va
dinh huong chu yéu nao dat ra cho viéc
hoan thién phap luat BHTN trong giai
doan chuyén d6i s6?.

IL. Co 6 1y thuyét

2.1. Khai niém, vai tro cua bdo
hiém thit nghigp

Theo cach tiép can cua Luat Viéc
lam, BHTN 14 ché d¢ bao hiém nhim bu
dép mot phan thu nhap cta ngudi lao dong
khi bi mit viéc lam, dong thoi hd trg ho
hoc nghé, duy tri viéc lam, tim viéc lam
trén co s& quy BHTN dugc hinh thanh béi
su dong gop cua nguoi lao dong, nguoi st
dung lao dong va sy hd tro ciia Nha nudc.

V¢ ban chat, BHTN c6 mét s6 dic
trung: (i) La loai hinh bao hiém xi hoi
mang tinh bat budc véi mot s nhom
lao dong; (ii) Hoat dong theo nguyén tic
dong - hudng va chia sé rui ro; (iii) Co
chirc nang vira bu dép thu nhap, vira “kich
hoat” tr¢ lai qua trinh tham gia thi truong
lao dong thong qua tu van, giéi thidu viée
lam, hd trg dao tao, dao tao lai. Khac voi
tro cAp that nghiép thuan tiy mang tinh
cuu trg, BHTN gén chadt vai thi truong lao
dong, coi ngudi that nghiép 1a dbi twong
can hd tro dé quay lai lam viéc chir khong
chi 1a nguo1 nhan tro cép thu dong.

Trong nén kinh té sd, rti ro thit
nghiép khong chi dén tir suy thoai kinh té
hay tai c4u triic doanh nghiép, ma con do
tu dong hoa, tri tu¢ nhan tao, dich chuyén
chudi cung Ung va mé hinh nén tang,
khién nhiéu cong viéc bién mat hoic thay
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d6i nhanh chong. Piéu nay lam ndi bat
hon vai tro cia BHTN nhu mot “bd dém”
giup nguoi lao dong thich tmg vai cac cu
soc cua thi trrong lao dong.

2.2. Muc tiéu, nguyén tic ciia
chinh sdch béo hiém thit nghiép

Hé théng BHTN Viét Nam duoc
thiét ké v6i cac muc tiéu chinh: (i) Bu dép
mot phan thu nhap cho ngudi lao dong
khi that nghiép; (ii) HS tro nguoi lao dong
nhanh chong quay lai thi truong lao dong
thong qua tu van, gidi thidu viéc lam; (iii)
HO tro dao tao, bdi dudng ki ning nghé dé
ngudi lao dong chuyén doi viéc 1am phu
hop; (iv) Gop phan 6n dinh thi truong lao
dong va bao dam an sinh xa hgi.

Cac nguyén tic co ban cua chinh
sach BHTN bao gdm: (i) Nguyén tic dong
- hudng, chia sé rii ro trong cong dong;
(i) Bao dam cong bang, binh dang giira
cac nhoém nguoi lao dong; (iii) Minh bach,
hiéu qua trong quan ly va st dung quy
BHTN; (iv) Két hop giita hd trg thu nhap
va cac bién phap cha dong vé viéc 1am
(active labour market policies). Nhiing
nguyén tic nay 1a co so dé danh gia su
phu hop cua cac quy dinh phép luat trong
bbi canh chuyén doi sd: viéc tmg dung
cong ngh¢ c6 lam tang hay giam tinh minh
bach, cong bﬁng, hiéu qua cua chinh sach?

2.3. Chuyén doi sé trong linh vuc
bdo hiém thit nghiép

Chuyén ddi s6 trong linh vuc BHTN
c6 thé duoc hiéu 1a qué trinh ap dung cong
ngh¢ ) (ha téng dix liéu, nén tang dién tu,
trf tué nhan tao, big data...) dé s hoa, lién
théng va tai cu tric toan bd quy trinh nghiép
vu: tir thu - chi, quan Iy déi tuong, giai quyét
ché do dén gidm sat, kiém tra, thanh tra.

Chién lugc phat trién nganh BHXH
Viét Nam dén nam 2030 xac dinh rd

nhiém vu xay dung va van hanh co s¢ dir
liu quéc gia vé bao hiém, diy manh cung
cép dich vy cong truc tuyén, tich hop va
chia sé dir liéu vo1 cac co so dir liéu quéc
gia khéc.

Dé 4an 06 ctia Chinh pht vé phat trién
ung dung dir liéu dan cu, dinh danh va xéc
thuc dién tir cling yéu cau BHXH Viét
Nam két nbi, khai thac Co s& dir liéu qudc
gia vé dan cu, tich hop thong tin BHXH,
BHTN trén tng dung dinh danh di¢n tir
VNelD, tao thuan lgi cho nguoi dan khi
thuc hién cac thu tuc an sinh xa hoi.

Trong ndi bd nganh BHXH, nhiéu
két qua dang chi y di duoc ghi nhan:
khoang 70 dich vu cong truc tuyén muc do
toan trinh duoc trién khai, tich hop 100%
trén Cong Dich vu coéng quéc gia; ty 16
hd so giai quyét hoan toan truc tuyén dat
khoang 80%; dir liéu vé BHXH, BHYT,
BHTN duoc quan ly tap trung, lién thong
vo1 dir 1liéu dan cu va dir li€u cua cac bo,
nganh lién quan. Day 1a diéu kién quan
trong dé “sd hoa” qua trinh thyc hién
chinh sach BHTN.

I11. Phwong phap nghién ciru

Bai viét str dung két hop mot sd
phuong phap nghién ctru cha yéu sau:

Thir nhat, phwong phdp phan tich -
tong hop va tiép cdn phdp 1y chudn tdc
(doctrinal legal analysis)

Trén co s¢ doc, phan tich cac van
ban quy pham phép luat hién hanh va mai
ban hanh lién quan dén BHTN (Luat Viéc
lam 2013, Luat Viéc lam 2025 va cac van
ban hudng dan), bai viét hé thong hoa, lam
r0 ndi dung va logic ndi tai cuia cac quy
dinh phap luat, tir 46 chi ra nhimg diém
hop 1y va bt cap, dic biét trong mdi quan
hé voi yéu cau chuyén ddi so.



Thir hai, phwong phap so sanh phap
luat o mwre do chon loc

Bai viét tham chiéu mot s6 xu huéng
qudc té (théng qua cac tai lidu thir cp, bao
cdo chinh sach va cac bai viét khoa hoc
bang tiéng Viét) vé thich ung chinh sach
BHTN voi cac hinh thirc viéc lam moi va
chuyén doi s6, qua d6 dbi chiéu véi bdi
canh Viét Nam dé rat ra nhan xét va dinh
hudng khuyén nghi & muc khai quat.

Thir ba, phirong phdp thong ké - mé ta

Céc s6 liéu thir cip vé sb nguoi tham
gia BHTN, tinh hinh chi tra, mtrc do trién
khai dich vu cong truc tuyén. .. duoc trich
dan tr bao cdo cia BHXH Viét Nam va
cac ngudn bao chi - tap chi chuyén nganh
(Thoi bao Tai chinh Viét Nam, 2025;
BHXH Viét Nam, 2025a), nham minh hoa
cho tac dong cta chuyén doi sé ddi véi
thyc tién thuc hién phap luat BHTN.

Thir tw, phwong phap phan tich
chinh sdch va tiép cn lién nganh

Trén co s& két hop phan tich phap
Iy véi phan tich chinh sach cong, bai viét
xem xét BHTN trong méi quan hé véi cac
chién luoc, dé an vé chuyén doi sb (Chién
lugc phat trién BHXH, Dé 4n 06...), tir 46
dé xuét kién nghi hoan thién phap luat theo
hudng bao dam tinh dong bd voi chuyén
dbi s6 qudc gia.

Su két hop cac phuong phap trén
cho phép bai viét khong chi mé ta, giai
thich quy dinh phép luat hi€én hanh ma
con dua ra nhirng danh gié va goi mo dinh
hudng stra d6i phap luat BHTN trong boi
canh chuyén dbi sé.

IV. Két qua va thao luin

4.1. Khung phdp Iy hi¢gn hanh vé
bdo hiém thit nghiép

Khung phap 1y co ban vé BHTN
hién nay dugc quy dinh trong Luat Viéc
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lam nam 2013 va Luat Viéc lam nam
2025 (sap c6 hiéu luc), cuing véi cac nghi
dinh, théng tu huéng dan (Quédc hoi,
2013, 2025).

Vé dbi twong tham gia, BHTN ap
dung bét budc dbi v6i nguoi lao dong lam
viéc theo hop dong lao dong xéac dinh thoi
han, khong xac dinh thoi han hodc theo
mua vu/cong viéc nhit dinh c6 thoi han
tor du 3 thang tro Ién véi nguoi su dung
lao dong thudc dién tham gia (Quéc hoi,
2013). Nguoi lao dong, nguoi su dung
lao dong va Nha nudc cung dong gop
vao quy BHTN theo ty 18 phan trim tién
lwong, trong d6 luat moi diéu chinh trin
dong theo mirc 20 lan lwong t6i thiéu ving
(Qudc hoi, 2025).

Vé ché 46, ngudi lao dong dap g
du diéu kién (da dong BHTN du thoi gian,
chdm dut hop dong hop phap, dang ky that
nghi¢p, ndp hd so trong thot han, chua tim
duogc viéc lam) dugc hudng trg cap that
nghiép hang thang, dwoc tu van - gidi thidu
viée lam, duoc hd tro hoc nghé, va duoc
huong BHYT trong thoi gian hudng tro
cap (Qudc hoi, 2013; Nhan Dan, 2025a).
Mirc huong co ban bang 60% binh quéan
tién lwong dong BHTN ciia mot s6 thang
trude khi that nghiép, trong gidi han tran
do phap luat quy dinh.

V& thu tuc, phap luat quy dinh tuong
dbi cu thé vé ho so, trinh ty, thoi han giai
quyét tro cdp that nghiép (thuong khong
quéa 20 ngay lam viéc ké tir ngay nhan du
hd so hop 1¢), trong d6 da thira nhan kénh
ndép hd so truc tuyén qua Cong Dich vu
cong qudc gia va cac hé théng dién tir khac
(Nhan Dan, 2025b). Tuy nhién, nhiéu quy
dinh vAn duoc thiét ké trén nén tang thu
tuc gidy truyén thong.
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4.2. Uu diém va han ché cia phdp
Iudt vé bdo hiém thit nghiép tir géc do
chuyén doi so

Vé uu diém, co thé ghi nhan: khung
phap luat BHTN tuong ddi toan dién; quy
BHTN c¢6 quy md ngay cang 16n, bao phu
ngdy cang rong; cac ché do hd tro hoc nghé,
tu van gi6i thiéu viéc lam da bude dau gin
két BHTN vdi chinh sach viée lam chu dong;
Luat Viéc lam 2025 ¢ cac diéu chinh ting
tinh c6ng bang, minh bach, kip thoi trong
ché 46 BHTN (BHXH Viét Nam, 2025b;
Thoi bao Tai chinh Viét Nam, 2025).

Tuy vy, tir goc do chuyén doi sd,
con mot s6 han ché:

Pham vi bao phu con han ché ddi voi
lao dong phi chinh thirc, lao dong nén tang
$0, nguoi lam viéc ty do, trong khi day la
nhém ngdy cang dong trong nén kinh té sb
(Kinh té va Dy bao, 2025);

Quy dinh vé ho so, thu tuc dién tu
BHTN chua dong bd, nhidu khau van doi
hoi gidy to, trong khi ha ting sb di cho
phép xac thyuc, dbi chiéu dir liéu dién tir
(Nhan Dan, 2025b);

Thiéu céc quy dinh chi tiét vé bao
v¢ dir liéu ca nhan, an ninh thong tin trong
qué trinh xtr 1y dit liéu nguoi that nghiép
trén moi truong sb, du yéu cau nay dai
duoc néu trong cac van ban vé dit liéu va
chuyén d6i s6 (Chinh phu, 2022);

Co ché chia sé, lién thong dit liéu
giita cac co quan con chua thong sudt, giy
kho khan trong x4c dinh ding tinh trang
that nghiép, phong chéng truc loi quy
(BHXH Vi¢t Nam, 2025a, 2025b).

4.3. Tdc dpng ciia chuyén doi sé dén
thuec thi phdp lugt bio hiém thit nghiép

4.3.1. Tac dong tich cuc

Déivdi co quan quan Iy, co' quan BHXH

Chuyén d6i sé giup co quan BHXH
tang cuong hiéu qua quan ly quy, giam sat

qué trinh dong - huong, phat hi¢n gian lan.
Viée xdy dung co so dit lidu tap trung vé
BHXH, BHYT, BHTN va két ndi véi Co
s& dir liéu qudc gia vé dan cu cho phép ddi
chiéu, xac thyc nhanh chong, phat hién cac
trudng hop vira huong trg cip that nghiép
vua c¢6 viée lam, hodc trung 1ap hudng ché
do (BHXH Viét Nam, 2023, 2025a).

Céc thu tuc BHTN duoc trién khai
trén Céng Dich vu cong qudc gia gop
phan rat ngan thoi gian xur Iy, minh bach
hoa quy trinh, giam tiép Xuc truc tiép, han
ché tiéu cuc (Nhan Dan, 2025b).

Péi véi ngueoi lao dong va nguoi sir
dung lao dong

Nguoi lao dong ¢ thé nop hod so
dé nghi hudng tro cap thit nghiép, thong
béo viéc tim kiém viéc 1am, tam dirng
hodc tiép tuc huong tro cép théng qua
nén tang truc tuyén; theo ddi trang thai
giai quyét hd so, lich chi tra qua Cong
Dich vy cong, tng dung VssID va céc
kénh di¢n tir khac (Lao dong - Xa hoi,
2025; BHXH Viét Nam, 2025a). Nguoi
st dung lao dong ciing duoc hd trg nho
dich vu cong truc tuyén vé dang ky, diéu
chinh dong BHTN, khai bao tinh trang
lao dong, gidm trung lap thu tuc vdi co
quan thué, diang ky kinh doanh.

4.3.2. Nhitng thach thuce dat ra

Bén canh ciac tdc dong tich cuc,
chuyén d6i s6 ciing dat ra nhidu thach thirc:

Khoang cach sb: Nhiéu nguoi lao
dong (16n tudi, ving siu ving xa, trinh do
hoc vén thap, lao dong phi chinh thirc) thiéu
ky niang s6 va diéu kién ha tang, dan dén
nguy co “bét binh dang s6” trong tiép can
dich vu BHTN (Kinh t& va Du béo, 2025).

Rui ro vé& bao mat dit liéu: Viec xu
1y, chia sé lugng 16n dit liéu c4 nhan vé dan
cu, vi¢c lam, thu nhap, lich st tham gia -



huong BHTN dit ra yéu cau rat cao vé bao
mat, an toan thong tin (Chinh phu, 2022).

Khung phap ly vé dir liéu, dinh
danh: Du da c6 D& an 06 va cic van ban
lién quan, nhung viéc ndi luat hda cac yéu
cau vé bao v¢ dit lidu, dinh danh dién tir
vao quy dinh cu thé cua phap luat BHTN
van con khoang trong (BHXH Viét Nam,
2023; Chinh phu, 2022).

Bao quat mo6 hinh viéc 1am méi: Su
phat trién cua lao dong nén tang, lao dong
tw do trén modi truong sd dit ra cau hoi
phap 1y vé xac dinh chu thé sir dung lao
dong, can clr xac dinh that nghiép, trong
khi phap luat BHTN van chu yéu dya vao
quan hé lao dong truyén théng (Kinh té va
Du bao, 2025).

4.4. Yéu cdu va dinh huéng hoan
thién phdp ludt bio hiém thit nghiép
trong boi canh chuyén doi sé

Bao dam tinh dong bo véi chién
luoc chuyén doi sd va chién luoc phat
trién BHXH: Phép luat BHTN céan duoc
thiét ké théng nhit voi Chién luge phat
trién nganh BHXH dén ndm 2030 va céc
chuong trinh, dé an chuyén ddi sd, dac biét
1a Bé 4n 06, bao dam “ndi ciing ngdn ngi”
voi cac luat vé giao dich di¢n tur, dir lidu,
dinh danh, an ninh mang, bao vé dit liéu
ca nhan (BHXH Viét Nam, 2023; Chinh
phu, 2022).

Mo rong va diéu chinh pham vi ap
dung BHTN: Can timg budc mé rong
BHTN dén nhém lao dong phi chinh thirc
va lao dong nén tang theo 16 trinh hop 1y,
c6 thé két hop: BHTN bit budc véi mot
s6 loai hinh lao dong nén tang; BHTN tu
nguyén c6 hd trg cia Nha nudc vi nhom
thu nhap thap, khong 6n dinh; xay dung
tai khoan an sinh xa héi ca nhan, cho phép
nguoi lao dong “mang theo” lich sir dong -
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hudng khi dich chuyén giita cac hinh thirc
viéc lam (BHXH Viét Nam, 2025a; Kinh
té va Du bdo, 2025).

Hoan thién quy dinh vé giao dich dién
tir, dir liéu va bao vé dir liéu trong BHTN:

Phap luat BHTN can ghi nhan rd
gia tri phap 1y cta hod so, chung tir, quyét
dinh di¢n tu; quy dinh vé hinh thuec, gia
tri chimg cur ctia dir li¢u dién tir trong gidi
quyét ché do; chuin hoa viée st dung chir
ky s6, tai khoan dinh danh (VNelD) trong
giao dich vé1 co quan BHXH va co quan
quan 1y viéc 1am (Chinh phu, 2022). Pong
thoi, can cac quy dinh chi tiét vé bao vé
dir li¢u cd nhan trong linh vuc BHTN:
pham vi dir li¢u, muc dich xur ly, thoi han
luu trir, quyén cta nguoi lao dong, trach
nhiém ctia co quan quan 1y, co ché xu Iy
va bdi thuong khi vi pham.

Tang cuong co ché chia sé, lién
thong dir liéu: Can xac dinh 16 co quan
dau méi quan ly dir lidu vé viéc 1am va
tht nghiép; xay dung tiéu chuan k¥ thuat
va phép 1y dé chia sé dir liéu gitra BHXH,
co quan lao dong, thué, cong an, gido duc
nghé nghiép; dong thoi quy dinh quyén va
trach nhiém cua cac bén trong bao dam
chét luong, an ninh dir liéu (BHXH Viét
Nam, 2023, 2025a).

Bao dam cong bang xid hdi trong
chuyén d6i sb: Viéc hoan thién phap luat
BHTN trong bdi canh chuyén ddi sé can
gan voi myc tidu cong bang xa hoi: hd trg
nhom yéu thé (ngudi khuyét tat, ngudi cao
tudi, ngudi dan ving sdu ving xa...) tiép
can dich vu BHTN sb; léng ghép muc ti€u
thu hep khoang cach sé vao cac chuong
trinh tuyén truyén, dao tao k¥ ning sb cho
nguoi lao dong va nguoi st dung lao dong
(Kinh té va Dy bao, 2025).
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V. Két luan

Béo hiém that nghiép giit vai trd
then chdt trong hé théng an sinh xa hoi,
dic biét trong bdi canh kinh t& s6 voi
nhiéu bién dong khé du doan. O Viét
Nam, khung phap luat vé BHTN da duoc
xdy dung twong d6i day du va dang tiép
tuc hoan thién thong qua Luat Viéc lam
2025 va cac van ban lién quan. Tuy nhién,
dé BHTN thuc su trd thanh cong cu quan
tri thi truong lao dong hi¢én dai, cong bﬁng
va hiéu qua, phap luat BHTN cén gin
chat hon véi yéu cau ciia chuyén doi so,
tur pham vi bao phu, phuong thic dong -
huong, quy trinh giai quyét ché do, dén
bdo v¢ dir li€u va lién thong dir liu.

Chuyén d6i s6 vira tao diéu kién
nang cao tinh minh bach, kip thoi, chinh
xéac trong quan 1y quy va chi tra trg cip,
vira dit ra nhitng thach thic méi vé
khoang cach $6, bao vé dit liéu va bao quat
mo hinh viéc lam moi. Viéc hoan thién
phép luat BHTN trong giai doan t&i vi
vay can dugc trién khai dong bo, két hop
stra ddi, bo sung cac quy dinh phap 1y véi
ting cudng ning lyc to chirc thuc hién, 1iy
nguoi lao dong lam trung tdm va dam bao
khong ai bj bo lai phia sau trong tién trinh
s6 héa an sinh xa hoi./.

Loi cdm on: Nghién clru nay duoc
tai trg boi dé tai cap Truong Dai hoc M&
Ha N¢i, ma s6 MHN2025.02.33.
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THE LEGAL FRAMEWORK ON UNEMPLOYMENT
INSURANCE IN THE CONTEXT OF DIGITAL
TRANSFORMATION IN VIETNAM

Nguyen Thi Phan Mai’

Abstract: Inthe context of the Fourth Industrial Revolution and Vietnam s national digital
transformation strategy, unemployment insurance (Ul) is facing both new opportunities and
challenges. This article employs a doctrinal legal analysis combined with policy analysis and
secondary data to clarify the theoretical foundations of Ul and digital transformation in social
security; to assess the current legal framework on Ul in Vietnam, especially the amendments
introduced by the 2025 Employment Law, and to examine how digital transformation affects
the implementation of UI law. The article then identifies key requirements and orientations for
improving the Ul legal framework in the digital era, with a focus on expanding coverage to
new forms of work, enhancing electronic transactions and data protection, and strengthening
data sharing and interoperability among relevant authorities. It argues that legal reform in
UI must be closely aligned with digital transformation policies to ensure that no vulnerable

worker is left behind in the digitalisation of social security.
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