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Tém tit: Tir nhitng thanh tuu néi bt vé khoa hoc cong nghé ciia ciach mang cong
nghiép 4.0 mang lai, ¢é nhiéu chuyén gia nhin dinh rang CMCN 5.0 la diéu tat yéu sé dién
ra. Thoi dai ky thudt s6 chinh la diéu kién thudn loi cho nhiéu linh vuc trong doi Séng xd hoi
phat trién trong nhitng nam gan day. Do d6 nhu cau vé nguon nhéan liec ngdy cang phdi ¢6
trinh d¢ chuyén mén cao, ¢6 ky nang va dap ing cdc yéu cau vé céng nghé ky thudt hién dai.
Piéu nay chirng minh cho viéc dao tao dai hoc tryc tuyén hién dang la mot phwong thire diroc
nhiéu ngueoi lwa chon dé hoc tdp nang cao trinh dg. Nghién ciru ndy véi muc dich la phat
trién khung nang lyc s6 dic thi cho sinh vién dai hoc tir xa truc tuyén tai Truwong Pai hoc
M¢é Ha Néi. Khung ndng lwc sé giip cho nguoi hoc nhdn thire, hiéu biét va tw trang bi cho
ban than ky ndng vé cong nghé sé can thiét truée khi dang ky khéa hoc dai hoc triee tuyén.

Tir khoa: dai hoc tir xa, dao tao truc tuyén, khung nang lyc 6 ddc thi

I. Dit vin dé

Tai Viét Nam tor nam 2022, ngay
10/10 dugc Chinh phu phé duy¢t 1a Ngay
chuyén d6i sé quéc gia nham diy nhanh
tién do trién khai cac nhiém vu vé chuyén
d6i s6 qudc gia, thuc hién co hiéu qua
Chuong trinh Chuyén ddi s6 qudc gia dén
nam 2025, dinh huong dén nam 2030. Xa
hoi ngay cang hién dai cung véi xu thé
chuyén doi sb doi hoi con ngudi ciing phai
tu boi dudng, nang cép trinh do, kién thuc
va k¥ nang ca nhan. Mgt trong nhitng xu

'Truong Pai hoc Mo Ha Noi

thé gido duc thoi dai moi hién nay chinh la
hoc tap truc tuyén thong qua cac nén tang
cong nghé sd. Sy pho bién cua cac khoa
hoc truc tuyén gitip ngudi hoc c¢6 thé lya
chon theo nhu cau va diéu kién hoc tap ca
nhan. Dé c6 thé hoc tip theo phuong thirc
trre tuyén dat két qua nhu mong mudn thi
ngudi hoc can phai chuéan bi cac ky ning,
nang luc dap tng yéu cau ciia phwong thirc
dao tao nay. Pong thoi Thong tu 02/2025/
TT-BGDDT da ban hanh Khung nang luc
s6 cho ngudi hoc 1am co sé phap 1y dé cac
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co so ddo tao xdy dung phu hop véi diéu
kién thuc té. Do vay, muc dich ctia nghién
cru nay 1a xay dyng khung ning luc sb
dac thu cho sinh vién dai hoc tir xa truc
tuyén tai Truong Pai hoc M Ha Noi.

IL. Co sé 1y thuyét
2.1. Niing luc s6 cho sinh vién

Nang luc s6 dugc thira nhan rong rai
bao gom kién thirc va ky ning da thu hat
nhiéu tac gia thue hién nghién ctru. Nghién
ctru ctia Mai va cong su (2023) cho rang
Ning lyc s6 dugc hiéu 1a kha ning tap
trung, a4p dung cong nghé vao thuc tién
thong qua thai do, sy thau cam, tu duy
phan bién, giai quyét van dé, d6i moi sang
tao. Nguyén Trung Kién chi ra rang Ning
luc s6 1a kha nang ma nguoi hoc hiéu biét
va sir dung thanh thao vé cic phuong tién
cong nghé sd, biét tim kiém, khai thac,
danh gia va sir dung hop ly thong tin tir
mdi truong sb, c6 kha ning chia sé, trao
d6i thong tin, giao tiép va hop tac hiéu qua
v6i nguoi khac trén nén tang cong nghé so,
biét thé hién vai tro, thai do, trach nhiém
cua ca nhan, khd nang danh gia va giai
quyét cac van dé, dam béo sy an toan cho
ban than va ngudi khéac cting nhu linh hoat
nim bat xu thé dé phat trién ban than trong
mdi truong s6 (Nguyén, 2024). Khai niém
ning luc s6 dudi cac goc nhin khac nhau
tré nén da dang, nhung tuu trung lai c6 su
trong dong 16n trong ndi ham khai niém
gitra cac nha nghién ctru hoc thuat tai cac
co sO giao duc va cac nha lam chinh sach
(Mai & cong su, 2021).

Trong gidi1 han nghién ctru nay dinh
nghia Ning lyc s cho sinh vién dai hoc
tir xa tryc tuyén 1 kha ning ma sinh vién

hiéu va van hanh thanh thao thiét bi so
(mdy tinh cd nhan, may tinh bang, di¢n
thoai thong minh, thiét bi vién thong...),
hé théng phuc vu dao tao truc tuyén (hé
théng hd tro theo doi qué trinh hoc tap,
thu vién s/ dién tu, hé théng trang thong
tin dién tir, dién dan hoc tap...) va mot sd
nén tang coéng nghé sd phd bién phu hop
véi viée hoc tap tr xa. Tur d6 sinh vién cé
kha ning tim kiém, khai thac, phan loai,
st dung, sang tao, chia sé va trao doi
thong tin s6 voi giang vién, sinh vién khac
thong qua cac nén tang cong nghé sd phuc
vu muc dich hoc tap dai hoc tur xa theo
phuong thirc truc tuyén. Pong thoi o kha
nang duy tri su bao mat thong tin cho ban
than va nguoi khac trong moéi truong sd.

2.2. Khung niing lwe s6 cho sinh vién

Trong va ngoai nudc cd nhiéu tac
gia quan tam va xay dung khung nang luc
s6 trong nhiéu linh virc khac nhau. i voi
linh vuc gido duc khung ning luc sb cho
sinh vién Viét Nam dé xuat trong khudn
khé chuong trinh Tu duy thoi dai sé duoc
thiét ké gdm 07 nhém nang luc (Tran &
Dd, 2021). Khung ning luc s nay duoc
xdy dung nham 13 co s& nén tang dé phat
trién cac khéa dao tao nhim ning cao
nang lyc s cho sinh vién trong thé ky 21
cu thé tai Hinh 1.

Khung ning luc s6 cua sinh vién
su pham tiéu hoc duoc xay dung voi 7
mién ning luc (Nguyén, 2024). Trong d6
2 thanh phan Khéi nghiép sé va Phat trién
ning luc nghé nghiép sé duoc dé xuat phu
hop v6i bdi canh xi hoi hién dai va dic
thu cta linh vuc gido duc. Khung nang luc
s6 cua sinh vién su pham tiéu hoc duge
tom tit tai Bang 1.



Chu tric khung néng luc sb
NANG LUC SO

3. Giao tlép vh
hitp téc trong
midl truting sb

An todn vl 6. Hoc tdp va 7. 50 dyng ning
an sinh 58 phdt tridn k§ Iyt 56 cho ngh#
néing s nghiép

1. Vén hanh thiét
bl va phin mém

3.1, Bisc tep, nfda

thir: ede ehule ey
Fimeh i, Pt ey
ching {thau cam)

3T Thomigia hidu
i pong dhng/
ribueem/chi n

bt by

3% Thae ik
quiylEn il dich vig
cdifigl gl riitn
tibryg &b

T
TruEmg many then
ehidin mue d3a die
J v ihvilg et
|

5 i i trong
cheig vige théag
e e nghé sl

Hinh 1. Céu triic khung nang liec s6 cho sinh vién Viét Nam.
Nguon: Tran Pirc Hoa va cong su (2021)

Bdng 1. Khung ndng lwc s6 ciia sinh vién sw pham tiéu hoc

Mién ning luc Ning luc cu thé

1.1. Van hanh phan cimg
1.2. Véan hanh phan mém

1. Van hanh thiét b sb

2.1. Tim kiém va chon loc thong tin sb
2.2. Dénh gia, phan hoi thong tin so
2.3. Quan Iy va luu trix thong tin s
2.4. Str dung va chia sé¢ thong tin sb

2. Khai thac thong tin s6

3.1. X4y dung chuan muc giao tiép trong moi trudng so
3.2. Sir dung thanh thao cong cu giao tiép va hop tic
trong moi trudng so

3.3. Giao tiép trong moi trudng so

3.4. Tham gia va van hanh cac nhom mang xa hgi

3.5. Hop tac lam viéc trén nén tang so

3. Giao tiép va hop tac trong moi truong sd

4.1. St dyng thanh thao cong cu sang tao ndi dung $0
4.2. Xy dung ndi dung so

4.3. Ban quyén sb

4.4, Tu duy thudt todn va ngén ngir 1ap trinh

4. Sang tao ndi dung sb

5.1. Béo v¢ thiét b va dit li¢u c4 nhan

5.2. Bao vé thong tin ca nhan va quyén riéng tu trong
5. An toan khong gian s6 moi trudng sb

5.3. Bao v¢ stic khde tinh than va thé chat

5.4. B4o v¢ moi truong

6. Khoi nghiép so 6.1. Phat trién nang luc khoi nghiép sb

7.1. Phat trién nang luc day hoc va gido duc $0

7. Phat trién nang luc nghé nghiép sb

7.2. Phat trién nang luc quan 1y 16p hoc sO
Nguon: Nguyén (2024)




da Silva va Behar (2017) cong bd Khung ning lic sé cua sinh vién tir xa truc tuyén 1a
mo hinh gdm ¢6 3 murc do va 7 thanh phan ning luc chung.

Bang 2. Khung nang luc so cua sinh vién twr xa tryc tuyén

Mién cong nghé

Mikc do Néng luc chung Ning luc cu thé
) Sir dung miy tinh Cac khai ni¢m co ban ve may tinh va thict bi;
Kién thuc chirc nang i Cong cu xur ly van ban, tao biéu do va thuyet trinh;
ky thuat so Internet va giao tiép truc | Cac khai niém co ban vé st dung internet;
tuyén Sur dung co ban vé thu dién tu;
Sir dung céc cong cu tuong tac va giao tiép;
Truyén thong Chia sé thong tin va noi dung;
Kién thirc phan tich Nghi thirc internet.
ky thuat sb Ludt, tim kiém va loc thong tin;
Quadn ly thong tin Danh gid thong tin;
Luu va tim kiém thong tin.
Phat trién ndi dung;
Sang tao va phat trién Tich hgp va mé rong ndi dung;
ndi dung so Ban quyén va gidy phép;
Lap trinh.
K¥ thuat s0 Fluencia Bao vé thiét bi;
Quan ly ho so 0 Bao vé dir liu ca nhan,;
Béo v¢ strc khoe thé chat va tinh than.
£ Danbh tinh ao;
Tham dy tryc tuycn Tham du tryc tuyén.

Mot s6 khung ning luc sb cho sinh
vién dd cong bd phan 16n duoc thiét ké
theo hudng khai quat, chua tich hgp céc
yéu cau k¥ thuat va dic diém van hanh
hé théng dao tao truc tuyén. Piéu nay
cho thay nhu cau cip thiét trong viéc phat
trién mot khung nang luc sb dac thu danh
cho sinh vién dai hoc tir xa truc tuyén tai
tung co so gido duc riéng biét, trong do cod
Truong Pai hoc Mo Ha Noi.

III. Phwong phap nghién ctru

Khung ning luc s dugc dé xuit
trong nghién ctru nay dwugc phat trién
thong qua phuong phap nghién ctru tong
hop tai lidu, két hop véi phan tich dic
diém hé théng dao tao tur xa truc tuyén
tai Truong Pai hoc M¢ Ha Noi. Trén co

Nguén: da Silva va Behar (2017)
so ké thira cac khung niang luc di duoc
cong bd trong va ngoai nuée (Tran & DO,
2021; Nguyén, 2024; Bd Gido duc va
bao tao, 2025; da Silva & Behar, 2017),
nhém tac gia tién hanh dbi sanh, phan
loai va diéu chinh céc thanh phan ning
lyc dé dam bao phu hop véi diéu kién
co s& vat chat, ha tﬁng cong nghé phuc
vu dao tao tir xa truc tuyén tai Truong
bai hoc Mo Ha N6i (HOU, n.d). Trong
d6 dé xuat cac nhom ning luc sb cot 16i
1am can ¢t phat trién khung ning luc sb
duogc thuc hi¢n dua trén ba nguyén tac:
(1) Ké thira 1y thuyét, (2) Phan anh dic
thu thuc tién dao tao tir xa truc tuyén tai
Truong Pai hoc Mo Ha N¢i (3) M6 rong
theo hudng tich hop cong nghé - hanh vi
hoc tap sb hién dai.



IV. Két qua nghién ctru va thao luin

4.1. Pic diém hé théng dao tao truc
tuyén tai Trwong Pai hoc Mé Ha Ni

Truong Pai hoc Mo Ha Né6i 1a mot
trong nhiing co s¢ gido duc dai hoc tién
phong trong viéc trién khai mo hinh dao
tao tir xa truc tuyén tai Viét Nam. Bén nay
Truong c¢6 hé théng hon 60 don vi phdi
hop tai gan 30 tinh thanh trén ca nudc
(HOU, n.d). Tr nam 2013, Trudng di dau
tu nghién ctru va rng dung cong nghé hi¢n
dai dé phat trién hé thong phuc vu ddo tao
tryc tuyén. Ha ting cong nghé dugc dau
tu dong bd va chuyén biét cho mé hinh
hoc tap truc tuyén gitp van hanh on dinh
hé thdng quan 1y hoc tap (LMS), 16p hoc
truc tuyén (Vclass), cong thong tin sinh
vién, hé¢ thong hoi dép truc tuyén H113
(Helpdesk), thu vién dién tir, trang thong
tin dién tir, dién dan hoc tip, va cac hé
thdng truc tuyén phuc vu ding ky tin chi,
xét cong nhan két qua hoc tap va chuyén
d6i tin chi, cling nhu xét tot nghiép. Nhimng
nén tang cong nghé sd nay déng vai tro
trung tam trong viéc td chure, van hanh va
theo ddi toan bd qua trinh hoc tap cta sinh
vién tir xa truc tuyén trong moi truong sb
tai Truong.

Bén canh vi¢c tap trung cho dau tu
trang thiét bj va cong ngh¢, dac diém vé
d6i tuong sinh vién ciing 1a yéu t6 quan
trong xac dinh nhiing dac thu cua phuong
thirc hoc tap truc tuyén. Sinh vién tir xa
truc tuyén cua Truong co sy da dang 16n
vé d6 tudi, trinh d6 hoc vén; su khac biét
vé vi tri dia ly, mirc d6 hiéu biét va kha
nang ung dung cong nghé thong tin, cling
nhu diéu kién truy cap va téc do truyén
tai ciia mang internet khac nhau. Phan 16n
sinh vién la nguoi dang lam viéce toan thoi
gian hodc cu tru tai vung sau, vung xa,
hodc ¢ han ché trong viéc tiép can cong

nghé. Pa s sinh vién khong hoc vao gio
hanh chinh, ddn dén yéu cau rat cao vé kha
nang tu hoc, tw quan ly thoi gian va duy tri
dong luc hoc tap trong moi truong khong
ddng bo (da Silva & Behar, 2017).

Hién nay, cac khung ning luc sb co
tinh khai quat cao va co gia tri tham khao,
tuy nhién van chwa du dé phan anh chinh
xac nhiing nang lyc s thuc t& ma sinh
vién Truong Pai hoc M Ha Noi can phai
c6. Nhimg dic diém dic thu néi trén cho
thdy rang viéc phat trién mot khung ning
luc s riéng biét cho sinh vién dai hoc tu
xa truc tuyén va phi hop véi bdi canh caa
Trudng 13 hét stc can thiét. Viéc tich hop
dic diém ky thuat, diéu kién hoc tap, va
ning luc st dung nén tang cong nghé sd
phd bién va cu thé ctia Truong vao trong
mot khung ning luc sd riéng biét 1a co s6
quan trong dé nang cao hiéu qua dao tao,
hd trg ngudi hoc dat duge muc tiéu hoc
tap trong thoi dai chuyén doi sb.

4.2. Khung nding luc so dic thi
cho sinh vién dai hoc tiv xa trwe tuyén tai
Trwong Dai hoc Mo Ha Nji

4.2.1. Nang luc sé cot 16i cho sinh
vién dai hoc twr xa truc tuyén

Muc tiéu chung ciia Dé an (Quyét
dinh 131/Qb-TTg, 2022) Tang cudng
g dung cong ngh¢ thong tin va chuyén
d6i sb trong giao duc va dao tao giai doan
2022-2025, dinh huong dén nam 2030 1a
Tan dung tién bo cong nghé dé thuc day
ddi méi sang tao trong day va hoc, nang
cao chat luong va co hoi tiép can gido duc,
hiéu qua quan 1y gido duc; xay dung nén
gido duc mo thich tmg trén nén tang sd,
g6p phan phat trién Chinh phu s, kinh
té s6 va xa hoi sb. C6 thé thiy, hoc tap
truc tuyén ngay cang dugc nhiéu nguoi
biét dén, phu hop véi da s6 nguoi vira di



hoc vira di 1am. Tur thyc tién trién khai dao
tao tir xa truc tuyén tai Truong, ké thira
cac mo hinh khung ning lyc s6 di cong
bd (Tran & DH, 2021; Nguyén, 2024; da
Silva & Behar, 2017) va co s¢ phap 1y
theo Thong tu 02/2025/TT-BGDDT, trong
giéi han nghién ctru nay dé xuat 3 nhom
nang lyc s6 c6t 16i nhu sau:

1. Nang lyc van hanh va sang tao
hoc tap sé;

2. Nang lyc hoc tap va phat trién ky
ning s6 ca nhén;

3. Nang lyc twong tac va cong dan s.

Ba nhom ning lyc sé cbt 16i lam
phan anh day du yéu cau hoc tap truc tuyén

trong mdi trudong dio tao khong dong bo,
linh hoat vé thoi gian, phan tan vé khong
gian 1am can ctr phan nhdém cac mién ning
luc va phat trién khung nang luc s6 dic
thu cho sinh vién dai hoc tir xa truc tuyén
tai Truong Pai hoc Mo Ha Noi.

4.2.2. Khung nding luc s6 ddc thi
cho sinh vién dai hoc tir xa truc tuyén tai
Truong Dai hoc Mo Ha Noi

Tir két qua so sanh, ddi chiéu, ké
thira cac khung ning lyc di cong bd cb
lién quan, nghién ctru dé xuat Khung ning
lue s6 dic thu cho sinh vién dai hoc tir xa
truc tuyén tai Truong Pai hoc M& Ha Noi
cu thé nhu sau:

Bang 3. Khung nang luc $6 ddc thit cho sinh vién dai hoc tir xa truc tuyén
tai Truong Pai hoc Mo Ha Noi

Nang luc Mién nang | Nang luc 50
$0 cot 16i lue 50 cu thé M0 ta chi tiet
(€) (™ 23)
Hiéu co ban va c6 kha nang van hanh, st dung thanh thao céc thiét
111 Van bi s6 nhu mdy tinh, mdy tinh bang, dién thoai thong minh,... dugc
hém'h ‘thié bi st dung dé san xuat, truyén dua, thu thap, xt ly, luu trlt va trao doi
L% " | thong tin s phuc vy hoc dai hoc tir xa truc tuyén tai Truong Pai hoc
s0 ho trg hoc I NTA:
. . M¢ Ha Noi;
daihoctuxa | .. ., "~ C A
2 Hiéu chirc ndng co ban va c6 kha nang van hanh dugc cac phan mém
truc tuyen A A A1 AL oA s e 1. .
thong dung trén thiét bi s0; cdc cong cu soan thdo van ban, tao bang
bi€u, biéu do va tai liéu thuyét trinh.
. Hiéu co ban va c6 kha nang van hanh thanh thao cac hé théng hd tro
1.1.2. Van ) L \ . TTA NTA
1.1. Nin . , .~ | hocdai hoc truc tuyén cua Truong Pai hoc Mé Ha Noi:
| Na A g |hanh cac hé Nk 1 R )
- Nang luc va L x - H¢ thong quan 1y hoc tap (LMS);
lue va Uc van thong ho trg LA 2 A A
uc van hanh nd . . |- Trang ca nhan/ Cong thong tin sinh vién;
hanh va anhnén | hoc dai hoc tir He thé v 2 Z )
o < |- H¢ thong hoi dap truc tuyeén H113 (Helpdesk);
. tang va Xa tryc tuyén o AT T L
sang tao K1 \ . - H¢ thong trang thong tin dién tir va dién dan (website va forum);
a4 [thiétbi hoc | cia Truong oo e e N ISR
hoctapso | .« . > |- Hé thong dang ky xét cong nhan va chuyén doi tin chi;
tap so Dai hoc Mg A A
Ha Noi - Thu vién dién tir;
j - H¢ thong déng ky xét tot nghip.
Hiéu va c6 kha nang van hanh cac chitc ndng co ban ctia mét so nén
1.1.3. Véan tang cong nghé so pho bién:
hanh mét s6 |- nén tang s6 dich vu ddm may Google;
nén tang cong | - nén tang so hop truc tuyen Zoom, Google Meet, Microsoft Teams;
ngh¢ s0 ho trg |- nén tang truyén thong trén cac mang xa hdi Facebook, Zalo,
hoc dai hoc tur | Instagram,;
xa tryc tuyén |- nén tang da phuong tién Youtube, Tiktok;
- nén tang cung cap cac loai hinh dich vu Grab, Shopee.




Ning lwe | Mién ning | Ning lyc so
s0 cot 16i lue so cu the MO ta chi tiet
(€) () (23)
1.2.1. Su
dung thanh
thao mgtso | Hiéu va c6 kha nang st dyng thanh thao:
cong cy sang |- mot sO phan mém sang tao noi dung so: Paint, Word, Excel, Power
tao ndi dung | Point, ...;
g s0 phuc vu - mdt sO nén tang sang tao ndi dung so: Canva, Grammarly, ...
1.2. Nang . .
> |hoc dai hoc tir
lyc tao 1ap £
\ 4 L |xatruc tuyen
va trinh bay 7
ne 1.2.2. Thiet R ., . e e X . 4
noi dung J : Hiéu va c6 kha nang tao ndi dung s6 phuc vu hoc dai hoc truc tuyen:
.~z |kédadinh . L oos N , A A a ,
hoc tap so dane néi dun bai thuyét trinh, bai tap nhom,... trén nhiéu dinh dang khac nhau
£ & I £ .doc, .ppt, .mp4, .png, .jpeg... twong ung voi san pham hoc tip co
s6 phuc vu . o . o N A
. . | dinh dang phong phu (video, clips, hinh anh, d6 hoa thong tin, ban
hoc dai hoc tur | | \
. |trinh bay, ...)
Xa tryc tuyeén
1.2.3. Ban X A 1a X N a1~ PoA 2 Je
X 4 Hiéu vé ban quyén va sé hitu tri tu¢ cac san pham so
quyén s0
1.3.1. Bao I S SR
vé thiét bi c Hiéu va c6 khé nidng bdo mat thiét bi c4 nhan;
i i Hiéu biét va c6 kha nang bao v¢ thiét bi phan cung vat Iy (CPU, man
nhan phuc vu |, N e NP
. . | hinh, b§ nhé, mdy in, céc thict bi ngoai vi khac ...);
hocdaihoctir| .. 5, \ \ J O
. |Hiéu vé cac nguy co anh huong dén an toan hé thong.
Xa truc tuyen
1.3.2. Béo
vé dir liéu Hiéu va c6 kha nang bao vé phan mém, ho so, dit liéu luu trit, thong
1.3.Nang |cé nhan va tin cd nhan trong khong gian so;
luc bdo vé |quyénriéng | Hiéu cac bién phap khong dé do ri thong tin c& nhan, thyc hién thoi
canhanva |tutrong quad |quen st dung may tinh an toan trén khong gian so;
stic khoe | trinh hoc dai | Hiéu vé chinh sach quyén riéng tu cua cac dich vu so dé c6 thé quan
trong m6i | hoc tir xa trye |1y thong tin ca nhan an toan.
truong s | tuyén
133.Baové | .z . Ay en , . , A e,
, . .. 2 |Hiéu vathuc hién bién phap phong tranh cdc tac dong tiéu cuc tdi stc
stic khoe thé e A 1A ST . X x
chit va tinh khoe thé chat, tinh than khi khai thac va su dung cong nghé s6 phuc
théan tron vy hoc tryc tuyén;
qué trinh%loc Hiéu va bdo v¢ ban than va nhiing nguoi khac khdi nhiing tac dong,
. .~ |anh hudng khong tt tir cac tin gia, ndi dung tiéu cuc... trong moi
dai hoc tir xa fruon ség & & o1 dung fieu ¢t &
tryc tuyén £ 50
2.1.1. Tim
kiem thong | Hiéu va c6 khé nang su dung co ban vé internet va thu di¢n ti;
. 5 tin s0 phuc vu | Xac dinh ding nhu cau, tir khoa va dia chi tin cay d¢ tim kiém, khai
2. Nang 2.1. Nang . N PP £
. hoc dai hoc tur | thac thong tin s6 phuc vu hoc tryc tuyén.
lyc hoc lyc tim I
I Py , Xa truc tuyen
tap va phat | kiém - danh > T T A A A 1A X X
A . \ , Kiém tra d9 tin cdy va cdp nhat clia thong tin thong qua nhiéu nguon
trién ky gid-quan |2.1.2. Banh Khéc nhau:
ning sb ca |1y thon ia thong tin , e i, Iy s AL .
Ag y 2 5 g; £ C6 tu duy thong ké, phan tich, doi sanh va danh gia thong tin thu thap
nhéan tin sO s0 phuc vy

hoc dai hoc tir
xa tryc tuyén

duogc cho myc dich hoc tap;
Tong hop cac thong tin thu thap theo yéu cau tirng hoc phan hodc
theo nhu cau ca nhan.




Ning lyc | Mién ning | Ning lyc so
s0 cot 16i lue so cu the M@ ta chi tiet
(€)) (™ (23) ,
2.13. Quan Iy Hiéu va c6 kha nang phan loai, luu trir thong tin c6 tinh logic, khoa
LT Y hoc theo thu myc va c6 thé tim kiém de dang theo muc dich hoc tap/
thong tin s6 A
hoc phan;
phuc vu hoc A \ At A v Al A e A,
dai hoe tir xa Biét sir dung thanh thao cac thiét bi s6 va trén nén tang so: may tinh,
T dién thoai, thu dién tir, Google Drive, ... d€ luu trr thong tin, tai ligu
truc tuyen ;
phuc vu hoc tryc tuyen.
214.Si Hiéu va c¢6 kha ning st dung thong tin thich hop, dam bao logic voi
dun ' thén yéu cau cua ting hoc phan;
. % € |Hiéuva co kha nang su dung thong tin co trich dan, trich ngudn theo
tin s0 phuc vu . A s e 1o , (o
. © | quy dinh hién hanh ddm bdo tinh chinh xac va minh bach;
hocdaihoctr| -~ ~*, .7 ., s e A, XA
.| Chia sé thong tin chinh x4c, dang tin cdy, tranh lan truyén thong tin
Xa true tuyen 1A
sai léch.
Hiéu co hdi, lgi ich va danh gia dugc hi¢u qua cla hoc dai hoc tryc
2.2.1. Lap tuyén;
ké hoach va | Hiéu chuong trinh dao tao toan khoa va c6 kha nang 1ap ké hoach
kiém soat tién | hoc dai hoc tryc tuyén trong moi truong so theo ky, ndm hoc va toan
do hoc dai khoa;
hoc tir xa truc | C6 kha néng to chuc, quan ly thoi gian hoc tap ca nhan, kiém soat
29 Nin tuyén tien d§ hoc tap truc tuyén, thoi han hoan thanh bai luyén tap, kiém tra
l&c' uéngtri truc tuyén ding han trong moi trudng so.
}{oc(‘jtlé & ©1222.Xuly | Xac dinh cac van de ky thudt khi van hanh thiét bi so va giai quyét
e Hp ky thuat trong | dugc mét so van deé co;
hoc dai hoc tir | C6 khé néng trao d6i véi can bo ky thudt dé giai quyet van de ky
xa tryc tuyeén | thuat phat sinh.
2.2.3. Khai
thac tai x ST N ,
A Biét cach khai thac cac tai nguyén gido dyc md.
nguyén giao
duc mo
23.1.8u
dung cong Van dung va lya chon cac nén tang s6 phu hgp trong thuc hién cong
2.3.Nang |ngh¢ so trong | viéc chuyén mon.
lyc ung cong viéc
dung so 2.3.2. Boi
chophat  |méisangtao | . A Lo A o O SRy
o Paat, g Ap dung cong ngh¢ vao thuc te cua to chirc, don vi dé xuat cai tien
trién nghé | trong hoc . 3 A AR C o Ak
A ~ o 5 | quy trinh nham thic day doi mdi sang tao va nang cao hi¢u suat lao
nghiép tap va nghe don
nghiép i ne:
cong nghé
3.1.1. Chuan
< muc giao tié
3. Néan 3.1 Nang tr(;n gmf)i o
- hang lyc twong 16 Mo Hiéu biet vé Luat An ninh mang va dac diém, k¥ nang cua Cong dan
luc twong | ; truong so J
.. o~ |tac-hop s0;
tac va cong | , phuc vu hoc NPT 2 , N £
N tac - dao . . Hiéu biét va c6 chuan myc dao durc trong mai truong so.
dan so .z dai hoc dai
dtrc s0 N
hoc tir xa truc

tuyén




Ning lwe | Mién ning | Ning lyc so
50 cot 1i lre s6 cu thé M0 ta chi tiét
(€) () 23)
3.1.2. Van
dung cong Hiéu va c6 kha ning sir dung thanh thao mot sd cong cu so:
cu dé giao - dé giao tiép trong moéi truong s6: Gmail, Facebook, Zalo, Tiktok,
tiép vahgp | Messenger, WhatsApp, Telegram,...;
thc trong mdi |- dé hop tic lam viéc nhom trong moi truong sd: Zoom, Google
trudng $0 Meet, Microsoft Teams,...;
phuc vu hoc |- dé trao déi hoc tap trong méi trudng s ndi b ciia Trudng Pai hoc
dai hoc tr xa |Md Ha Noi: LMS, Vclass, Forum, Helpdesk,...
truc tuyén
Chu dong lya chon cach thire giao tiép phu hop voi diéu kién ca nhan
3.1.3.Giao  |trong mdi trudng s6 voi giang vién, cac sinh vién khac, doi ngil can
tiép hi¢u qua |bd hd trg hoc tap, can bg k¥ thuat...;
trong moi Thuec hién va c6 y thirc truyén dat cac chuan muc giao tiép trong moi
truong hoc trurong so;
tap sb C6 kha nang xir Iy céc vé dé lién quan dén giao tiép trong moi truong
s0 mot cach nhanh chong va hiéu qua.
Lya chon nhom mang xa hdi phu hop véi hoc tép truc tuyén;
3.1.4. Tham L I ¢ . , e 1ar A
S Thich ung véi cac doi twong khac nhau trong nhém mang xa hoi vé
gia va van N Ar ot s 1.
hanh cdc dg Atu01',Atr1n‘h dAQ, nganh nghs S ’ e
, .| Hiéu biét va xay dung quy tac ing x1r trong nhom mang xa hdi;
nhomhoctdp |, .. . A , O i n A
trén mang X C(3 kha ning Phat tr1er~1 nhogll mg.uilg xa h(_)} .defp u’r%g muc tleuNhQE tap,
héi Vén dung phu' h(;)p nhiing hiéu biét, hoc hoi tir nhdm mang xa héi vao
j hoc tap va doi song.
Hiéu va c6 kha ning xay dung ké hoach hoc tap nhom theo ky/mam/
khoa hoc va phan cong nhi¢m vu hoc tap trén nén tang s0;
3.1.5. Hop Hiéu va ¢6 kha nang trao doi, thao ludn, ra quyét dinh trén nén tang
tc trong moi | s0;
truong so Quan ly th(‘yi gian, giém sat ké hoach, tién do, thoi lugng, két qua hoc
phuc vy hoc tap trén nén tang sO dé duy tri hig¢u sut hoc tap;
dai hoc tir xa | Hiu va co kha nang chia s¢, trinh bay ndi dung, két qua bai tap, thao
truc tuyén luén trén nén tang so;
Phat hién, xtr Iy céc van de phat smh trong qua trinh t6 chirc, quan 1y
va hop tac hoc tap trén nén tang so.
Nguon: Nhém tac gid nghién civu dé xudt
V. Két luin hoc tap cling nhu cac sinh vién khac trong

Nghién ctru dé xuat khung ning luc

moi truong hoc tap s6 mot cach an toan,
hi€u qua. Nhan thic dugce sy can thiét va

s6 ¢6 tinh ddc thu danh riéng cho sinh vién
dai hoc tir xa truc tuyén tai Truong Pai hoc
Mo Ha Noi gdm 3 nhom ning luc s cot
18i voi 7 mién nang luc sé va 23 nang luc
thanh phan. V&i muc tiéu 1a giup sinh vién
nhan biét va chi dong trang bi ning lyc
sO can thiét dé tham gia hoc tap, giao tiép
voi cac giang vién, doi ngii can bd ho trg

tam quan trong cua khung nang luc sO
gitip cho co s& dao tao va sinh vién c6 thé
hoan thanh khoéa hoc dung tién do va duy
tri chat luong dao tao 6n dinh. Déng thoi
cling 1a mot cong cu gop phan danh gia
nang lyc sinh vién, thuc day chuyén doi sb
trong gido duc dai hoc tai Viét Nam.
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DEVELOPING A SPECIFIC DIGITAL COMPETENCY
FRAMEWORK FOR ONLINE DISTANCE LEARNING
STUDENTS - THE CONTEXT OF HANOI OPEN UNIVERSITY

Nguyen Quynh Anh’, Nguyen Viet Hung', Nguyen Hoang Son’

Abstract: From the outstanding achievements in science and technology brought
about by the Fourth Industrial Revolution, many experts affirm that the 5th industrial
Revolution will inevitably happen. In recent years, the Digital Age has created favorable
conditions for many different areas of social life to develop. Therefore, there is an increasing
demand for human resources with high professional qualifications, advanced skills, and
the ability to meet the requirements of modern technology. It has been proven that online
training is currently one of the methods many people choose to improve their qualifications.
The study aims to develop a specific digital competency framework for distance learning
students at Hanoi Open University. The specific digital competency framework helps
learners understand, prepare for, and develop the necessary digital technology skills before

registering for online courses.

Keywords: open and distance education, e-learning, specific digital competency framework
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