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Tém tit: Nghién ciru nay tdp trung nhén dién va phan tich céc rao can ngén ngir trong
ky néng néi cia sinh vién (SV) nam thir hai chuyén nganh Tiéng Anh tai Truong Pai hoc M6
Ha Néi (HOU) théng qua hiedng tiép cdn phan tich 16i. Dir liéu thiee té tir cdc bai thi néi cho
thdy nguoi hoc thuong mdc 16i ngit am, ngit phap va han ché vé von tir vieng hoc thudt, dan
dén su roi rac, chua dap vng dwoc tiéu chi “luu loat va mach lac” cua dién ngon. Nguyén
nhén cot 16i bao gom anh hudng ciia tiéng me dé, thiéu moi trieong twong tac va dp hec tam
Iy. Trén co s6 do, tac gia dé xudt hé thong gidi phdp sw pham dong bé: tir viéc phat trién nang
liee tw gidm sdt, ghi am phan hoi cia SV dén viéc doi méi phwong phdp danh gia qud trinh va
ting cuong hoat dong mé phong thuc tién ciia giang vién (GV) nham gép phan vao viéc diéu
chinh chién lwoc dao tao, t6i wu héa nang lwc giao tiép va chudn héa ky nang néi cho SV,

Tir khéa: Cac tiéu chi danh gid, ghi dm va phdn hoi, kj nang néi, phén tich 16i.

I. Pit van dé Ngudi hoc thudng méc nhitng 16i nhu phat

Trong qu4 trinh hoc ngon ngit, k§ ning am chua chuén, dung tir va cau truc ngir

n6i duogc xem 1a thude do truc tiép phan anh
nang luc sir dung tiéng Anh ctia nguoi hoc,
boi né doi hoi su phdi hop gitra phat am, tir
vung, nglt phap, ngir nghia va do luu loat.
Déi v6i SV chuyén nganh tiéng Anh, viée
lam chu k¥ nang ndi khong chi giap nang
cao két qua hoc tdp ma con tao nén tang ving
chic cho nghé nghiép tuong lai.

Tuy nhién, k§ ning nay luén 1a van
dé 1on ddi voi SV, ké ca SV chuyén nganh.

!'Truong Pai hoc Mo Ha Noi
2 Trudng Qudc té, Pai hoc Qudc gia Ha Noi

phép chua chinh xéc, dién dat thiéu mach
lac, cling nhu tam ly thiéu tu tin trong giao
tiép. Két qua khao sat tir bang “Thong ké
két qua danh gia mikc @6 dat chudn dau
ra hoc phan” tai Khoa Tiéng Anh, HOU
cho thay hon 57% SV niam thtr hai chua
dat yéu cau trong phan thi noi theo chu
dé. Piéu nay anh huong truc tiép dén két
qua bai thi va quan trong hon, néu céc 16i
khong duoc sira kip thoi, mot 161 mon xau



trong k¥ niang noi s& dugc hinh thanh, vé
lau dai s& anh huong dén qua trinh hoc tap
& cac hoc phan nang cao ciing nhu kha
ning giao tiép trong thuc té.

Xuat phat tr nhilng han ché néu
trén, dong thoi véi mong mudn cung cip
co s khoa hoc va thuc tién cho viéc nang
cao hi€u qua day va hoc k¥ nang noi trong
bdi canh dao tao dai hoc hién nay, nhoém
tac gia tién hanh nghién ctru phuong phap
“Cai thién ky nang noi cho SV nam thir hai
nganh Tiéng Anh tai Truong Pai hoc Mé
Ha Noi théng qua phén tich 16 trong bai
thi n6i”. Trén co so phan tich cac 16i nay,
bai viét hudng toi viéc dé xuat nhiing giai
phap nham gép phan cai thién k§ nang noi
va ning cao chit lwong dao tao tiéng Anh
cho SV.

IL Co s6 li thuyét

2.1. Khdi qudt vé ky ning néi

K ning noi 1a mot trong bdn ky
nang co ban trong hoc ngoai nglr va dugc
xem la phuong tién truc tiép nhéat dé
thuc hién giao tiép. Theo Ur (1996), noi
la kha ning sir dung ngon ngir dé dién
dat y tudng, cam xtc va thong tin thong
qua tuong tic bang 10i nodi trong nhiing
tinh hubng giao tiép cu thé. K§ ning nay
khong chi doi hoi kién thirc ngdn ngit ma
con yéu cau ngudi hoc van dung linh hoat
cac yéu to nhu phat &m, ngit phap, tir vung
va chién luoc giao tiép.

Luoma (2004) cho rang ndi 1a mot
qua trinh tai tao va to chirc ¥ tudng thanh
chudi phat ngén cé céu trac, trong do
ngudi nodi phai dong thoi xir Iy ndi dung,
hinh thtrc ngdn ngi va tc d6 dién dat. D6i
v6ingudi hoc tiéng Anh nhu ngén ngir thir
hai, qua trinh nay cang tr¢ nén phuc tap do
han ché v& vén tir, ciu trac ngit phap va
kha nang xu 1y ngdn nglr trong thoi gian
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thuc. Vi vay, k¥ nang noi thuong la ky
nang kho nhét va dé boc 16 cac han ché vé
nang luc ngon nglr cia nguoi hoc.

2.2. Cdc tiéu chi danh gia ky ndng noi

Theo Nunan (2003), cac thanh t6 ¢t
16i ciia k§ nang néi bao gom:

- Grammar accuracy: P9 chinh xéc
trong viéc st dung ngtr phap.

- Pronunciation: Kha nang phat am
dung, dé& hiéu va phu hop v6i chuan muc
ngon ngtr.

- Vocabulary: Kha nang st dung
tir ding va da dang dé dién dat y tuong,
noi dung.

- Fluency and coherence: Kha nang
no6i luu loat, troi chay.

Bén canh d6, cac khung danh gia
hién dai nhu IELTS Speaking Band
Descriptors  (Cambridge  Assessment
English, 2023) ciing bo sung tiéu chi
Coherence (tinh mach lac) va Lexical
Resource (von tir va kha ning st dung tir
ngtr phu hop ngir canh). Nhu vay, k§ niang
n6i 1a su két hop tong hoa cua nhiéu yéu
t6, trong d6 su thiéu hut & bat ky thanh té
nao ciing c6 thé anh hudng tryc tiép dén
hiéu qua giao tiép.

2.3. Khdi niém va phédn logi 16i
trong ky nang noi

Trong linh vuc phan tich 156i, nha
nghién cuu Corder (1974) phan biét ro
giita error va mistake. Errors 1a nhirng 16i
mang tinh hé théng, xuit phat tir su thiéu
hut ndng luc ngdn ngit, khi nguoi hoc chua
nim viing quy tic ngit phap, tir vung hoic
phat 4m va khong thé tu sta. Trong khi
do, mistakes 1a nhiing sai sot mang tinh
nhat thoi do yéu té tdm 1y, sy thiu tap
trung hodc ap luc giao tiép, ngudi hoc co
kha nang ty nhén ra va stra chira.



56

Tac gia Brown (2007) cho rang viéc
phan bi¢t hai khai niém nay c6 y nghia
quan trong trong giang day, bdi errors
phan anh khoang tréng trong kién thic
ngdn ngit can dugc giang day lai, con
mistakes chii yéu lién quan dén k¥ ning
str dung ngdn ngir va can duoc khic phuc
thong qua luyén tap.

Theo hoc gia James (1998) va
Ellis (2015), c4c 16i trong k¥ ning noi
tiéng Anh thuong dugc chia thanh bén
nhom chinh:

- Loi phat am: do su khac biét giira
hé thong ngir am cua tiéng Anh va tiéng
me dé.

- Li ngir phap: sir dung sai thi, cdu
trac cau, su hoa hgp chu - vi.

- Loi tir vung: chon tir khong phu
hop nglr canh/dung sai nghia.

- Lbi luu loat va mach lac: thé hién
qua su ngdp ngimg, lap tir, dut quang, sap
xép ¥ chua logic.

Ngoai ra, nghién ctru (Odlin, 2003;
Jarvis & Pavlenko, 2008) chi ra rang anh
huong cua ngon ngir thir nhét 1a nguyén
nhan phé bién gy ra 16i, dic biét trong
phat am va cAu trac cau, khi nguoi hoc
ap dung cac quy tic cia tiéng me dé vao
tiéng Anh mot cach khong phi hop.

2.4. Khodng trong nghién civu

Mic du di c6 mot sb nghién curu vé
16i trong k§ nang noi, song phan 16n chwra
tap trung khai thac dir liéu tr cac bai thi
n6i thue té caa SV trong bdi canh cu thé
- mot nguodn tu lidu phan anh chan thuc
nang luc ndi cua SV trong moi truong
danh gia chinh thirc. Do d6, viéc tién hanh
nghién ctru chuyén sau vé cac dang 16i,
nguyén nhan va muc d§ anh hudng cua
chung trong bdi canh cu thé nay 14 can
thiét, nham cung cap co so khoa hoc cho

viéc dé xuat cac phuong phap phu hop dé
nang cao ky nang no6i cho SV.

I11. Phwong phap nghién ciru
3.1. Péi twong khdo sdt

Pbi tuong tham gia khao sat 1a 63
SV nam thir hai chuyén nganh Tiéng Anh,
dén tir hai 16p ma nguoi viét duoc phan
cong giang day. Cac SV nay dang ¢ trinh
do B2, da hoan thanh cac hoc phén co SO
vé ngit phap, tir vung va hai hoc phan k¥
nang noéi theo chuong trinh dao tao, qua
d6 dam bao rang ngudi hoc da c6 nén tang
kién thtrc ngdn ngit can thiét dé thyc hién
cac nhiém vu noi & mic dd hoc thuat.

Nghién curu tap trung vao viéc nhan
dién, thong ké, phan loai va chi ra nguyén
nhan cac 16i pho bién trong bai thi noi
ctia SV. Trén co s& d6, cac diac diém va
muc dd xuat hién cua ting loai 16i s&
duge xem xét nham lam 13 thuc trang ky
ning noi cia SV nam hai nganh Tiéng
Anh tai HOU.

3.2. Cong cu thu thap dii liéu

Nghién clru sir dung bai thi ndi,
phiéu khao sat va phuong phap phan tich
16i 1am cong cu chinh dé thu thap va xir Iy
du ligu:

- Bai thi n6i: dugc thiét ké dudi hinh
thirc trinh bay mot chi dé cho san két hop
véi tra 101 cau héi mé rong cua GV. Moi
SV ¢6 mot phit chuan bi va 4-5 phit trinh
bay.

Mau chii dé bai thi néi:

Topic: Talk about The biggest
invention in modern life.

You should develop your talk based
on the following clues:

e What the invention is

e Why you think it is the biggest
invention



e How it has changed our life.

Phiéu danh gid bao gom 4 tiéu chi:
phat 4m, do chinh xac ngit phap, von tir
cling nhu d¢ tréi chay va mach lac.

- Phiéu khao sat: gdm 6 cau hoi da
lwa chon, dé tim ra nguyén nhan méc 15i.

Cac bai no1 s€¢ dugc GV bo mon
thu thap trong thoi gian thi gitra ky, dugc
ghi am va nghe lai lam tu li€u phan tich.
Ldi trong bai thi dugc thong ké, phan loai
thanh ndm nhém chinh: phat am, ngr
phap, tir vung, d0 luu loat va mach lac.

Qua trinh phan loai duogc ddi chiéu
va thdo luan vé1 4 GV cung day ky ning
no6i trong to bd mén nham nang cao do
tin cdy va tinh khach quan cua két qua.
Trén co so nghe lai, tic gia tién hanh phan
tich theo phuong phéap Error Analysis ctua
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Corder (1974), bao gdm cac budc: nhin
dién 151, phan loai 15i, thong ké tin suét
xudt hién cua timg loai 16i, dong thoi dién
giai nguyén nhan méc 18i sau khi tong
hop, phan tich tir dit liéu diéu tra khao sat,
tor d6 lam co so cho vi¢c danh gia thuc
trang va dé xuét cac giai phap.

IV. Két qua, thao luin va dé xuat
giai phap

4.1. Két qua va théo lugn

4.1.1. Cac loai 16i phé bién trong
bai thi noi

Trong IELTS, d9 tr6i chay va mach lac
13 mot tiéu chi gop, tuy nhién vé mat phan
tich 151, hai thanh t6 nay duoc nhém tac gia
tach dé nhan dién bieu hién 15i cu thé hon,
gitip md ta chinh x4c hon “diém nghén” ciia
nguoi hoc trong cung ti€u chi IELTS.

Bdng 1. Phan logi cdc 16i phé bién ciia SV trong bdi thi néi

Tan suat

Loai loi (%)

M0 ta chi tiét

1. Loi phat am | 24,70

Phat am sai cac am /6/, /3/, /[1, I3/, nham 1an gitta /s/ va /[/, trong am tir
va ngilt diéu cau chua ding

2. Li ngitphép | 20,03 |Dung sai thi, sai cau triic cu, thiéu thanh phan cu, 15i chia dong tir

3. Lot tir vung 19,86 Vidt

Dung sai tir, sai tir loai, chi ding tir/cau don gian, dich timg tir tir tiéng

4. Loi luu loat 19,00 | N6i ngap nging, 13p tir, ngit quing, thiéu lién két v, ndi chim

5. Loi dién dat/
mach lac

16,41 Sép xép y chua logic, chua lién mach, chua trong tdm vao chu dé.

Két qua phan tich 579 13i trong 63
bai thi néi cho thiy cau trac 16i phan bd
tuong dbi dong déu giira cac nhom, song
van c6 su chénh léch dang chi y. Loi phat
am chiém ty 1¢ cao nhét: 143 15i tuong
ung voi 24,7%, trong d6 SV thuong gap
kho khin voi cac am dic trung cua tiéng
Anh nhu /0/, /8/ va trong am tir. Tiép theo
12 18i ngit phap ding thr hai véi 20,03%,
chu yéu lién quan dén viéc st dung sai thi,
thiéu thanh phan cau va nham lan trong

cau truc.

Loi tr vung chiém 19,86%, phan
anh su thiéu linh hoat trong lya chon tu
va pham vi sir dung tir con han ché. Nhiéu
treong hop nguoi hoc st dung tir khong
phu hop nglt canh hodc lap lai tu, cAu tric
don gian, cho thay von tir chua di phong
pha dé trién khai y tuong ¢ mirc do hoc
thuat. Day ciing 1a nguyén nhan khién cho
cac phﬁn nodi dugc danh gia thiéu tu nhién,
chua hay va chua du thuyét phuyc.

Pang chu y, tong ty 1& cia hai
nhom 16i lién quan dén luu loat (19,00%)
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va mach lac (16,41%) - chiém hon 35%
tong sb 16i. Ldi luu loat thé hién qua ngip
ngimg, ldp tr va ngit quing dong noi.
Trong khi d6, 16i mach lac biéu hién &
viéc sap xép ¥ chua logic, thiéu phuong
tién lién két va chua duy tri trong tdm chu
dé. Két qua nay cho thay SV con han ché
trong viéc sip xép y tuong va phat trién
n6i dung khi trinh bay bang tiéng Anh.

4.1.2. Nguyén nhéan mdc 16i

Dit liéu tir két qua khao sat cho
thay, cic nguyén nhan dan dén 15i sai
trong k¥ ning noi cta sinh vién rit da
dang, bao gdm ca yéu t6 tam ly lan
nén tang kién thtrc. Chi tiét vé ti 1& cac
nguyén nhan duoc trinh bay cu thé tai
Bang 2 duoi day:

Bdng 2. Phdn logi cdc nguyén nhdn mdc 16i (SV ¢6 thé chon nhiéu hon mét phwrong dn)

Nguyén nhan Ti 1¢ phin trim (%)
1. Anh hudng cia tiéng me dé 69,84
2. Chua thyc hanh néi thuong xuyén 65,08
3. Thiéu tur tin 58,73
4. Han ché vé von tir 52,38
5. Chua ndm virng ngit phap co ban 34,92
6. Phuong phap hoc hién tai chua phu hop (hoc thu dong, thiéu twong tac...) 50,79

“Anh hieong ciia tiéng me dé” 1a
nguyén nhan chu yéu gay ra 15i trong bai
thi néi, chiém 69,84%, thé hién rd & viée
SV phat 4m va sip xép cau tric cu theo
thoi quen tiéng Viét.

Xép vi tri thir hai 1a nguyén nhéan
“Chuwa thuc hanh noi thwong xuyén” -
65,08%, yéu to truc tiép khién ngudi hoc
thiéu hut phan xa ngdén ngt va d¢ luu loat
can thiét. Bén canh do, yéu t6 tam Iy ciing
dong vai tro dang ké khi co toi 58,73%
sinh vién thira nhan viéc “Thiéu tw tin”
dan dén tinh trang lo lang, ngap ngimg va
ngit quang mach ¥ tudong.

Han ché vé vbn tir va ngir phap, lan
luot chiém 52,38% va 34,92%, lam giam
kha ning dién dat chinh xac va day du y
tuong. Cudi cung, “Phuwong phdp hoc hién
tai chuwa phu hop”, voi ty 1€ 50,79%, cho
théy viéc thiéu cha trong vao thyc hanh
giao tiép cling lam gia tang cac 18i trong
k¥ ndng ndi cua SV.

Nhin chung, 16i phat 4m va 18i ngir
phap 12 hai nhém 15i c6 ty 1¢ cao nhat trong
tong sd 579 16i. Xu hudng nay phu hop
v6i két qua khao sat SV nam nhét chuyén

nganh tai Pai hoc Tay D9, trong do 85%
ngudi hoc ty bao céo thuong gip 16i phat
am va khoang 32,1% gap kho khan khi van
dung ngir phap trong néi. Tuy nhién, diém
khac biét ndi bat cia nghién ciru ndy nim &
viée xac dinh thiéu co hoi va tan suét luyén
no6i thuong xuyén la nguyén nhan mang
tinh chi phdi, tac dong truc tiép dén ca do
chinh xéc 1an do luu loat trong dién dat. Vé
phuong di¢n hoc thuat va su pham, két qua
cung cép co s& cho viée didu chinh chuong
trinh dao tao, tdng cudng cac hoat dong
giao tiép thuc hanh va trién khai cac chién
luoc giang day liy ngudi hoc lam trung
tam, gbp phan nang cao hiéu qua day va
hoc k¥ nang ndi & bac dai hoc.

4.2. Dé xuit

4.2.1. Giai phap cho sinh vién

Tang cuong luyén tdp noi trong
cac tinh huéng giao tiép thuc té: Két
qua phan tich cho thiy thiéu co hoi
thuc hanh 1a nguyén nhan chinh dan
dén céac 161 vé phat am, ngit phap va do
luu loat. Vi vdy, SV can thuong xuyén
tham gia vao cdc hoat dong thdo luan
nhém, thuyét trinh, déng vai va trao doi




hoc thuat, giup hinh thanh phan xa ngén
ngilr, nang cao do tréi chay va tang su tu
tin trong bai thi noi.

Ty phdt hién va sira 16i théng qua
ghi adm va phdan hoi: SV can phét trién
nang luc tu giam sat thong qua viéc ghi
am bai noi, nghe lai, di chiéu voi tiéu chi
danh gia va tiép nhan phan hoi va ty diéu
chinh trong qua trinh hoc.

M6 réng von tie vung theo chii dé va
ngir canh giao tiép: Ty 18 16i tir vung cho
thiy nhu cAu mo rong va hé thong hoa tir
vung theo chu dé, két hop cum tir va cAu
trac thuong dl‘mg trong n6i. Von tir phong
phu va dugce to chirc hop ly, SV s€ giam
lang ting, han ché dich tir tleng me dé va
nang cao tinh mach lac trong dién dat.

4.2.2. Giai phap cho GV

Thir nhat, phan hoi 16i ¢6 chon loc:
phan hdi 16i can duoc thue hién c6 chon loc
va mang tinh dinh huéng. GV nén tap trung
vao cac 16i hé thong hodc 156i anh hudng
tryc tiép dén kha nang hiéu, dong thoi giai
thich nguyén nhan va huéng din cach khéc
phuc. Cach tiép can nay gitp sinh vién hiéu
ban chat 18i thay vi chi stra 161 bé mit.

Hai la, thiét ké hoat déng néi sdt bai
thi: cac hoat déng luyén néi trén 16p can
duoc thiét ké theo huéng méd phong sat
ciu tric va yéu cau cia bai thi, bao gom
trinh bay theo chu de trd 101 cau héi moé
rong va twong tac ngin, dé SV quen vdiap
luc thoi gian va tiéu chi chim diém.

Cudi cung, ting cudong danh gia
qua trinh thong qua cac bai noi dinh ky
va phan hoi lién tuc két hop hudng din
chién lugc stra 131, qua do GV kip thoi can
thiép, hd trg nguoi hoc, tao nén tang cho
su phat trién bén viing cta k¥ ning noi ¢
bac dai hoc.

V. Két ludn va kién nghi
5.1. Két lugn

Nghién ctru d cung cdp buc tranh
toan canh vé cac 101 phd bién trong bai thi noi
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cta SV nam hai nganh Tiéng Anh tai HOU.
Két qua phén tich cho thiy SV thuong gip
kho khan ¢ khia canh phat am, do chinh xac
nglr phap, von tr va do luu loat, mach lac,
trong d6 yéu t6 tam 1y thiéu tu tin cling co
tac dong dang ké dén chat lugng thé hién.
Nhitng phat hién ndy 1am & mdi quan hé
gitra ning luc ngdn ngir, diéu kién luyén tap
va phuong phép gidng day hién hanh.

Trén co s& phan tich cac nhom 16i
dién hinh Va nguyén nhan, nghién ctru dé
xuat mot sd glal phép dinh hudng cho ca
SV va GV nhim ting cudng co hoi thuc
hanh, phét trién nang luc tu sira 161, gop
phan hd tro diéu chinh phuong phap glang
day va nang cao ning luc giao tiép tiéng
Anh cua SV.

5.2. Kién nghi

Tir két qua nghién ctru, bai bao dé
xudt mot sb kién nghi ¢ cdp do chuong
trinh, giang day va nghién ciru. Trudc hét,
can diéu chinh hoc phan k¥ ning néi theo
hudng tang thoi lugng thuce hanh, tich hop
phan hoi hé thdng, can ddi giita phat am,
ngit phap - tir vung va t6 chtrc dién ngon.
Pong thoi, ting cuong danh gia qua trinh
thong qua bai néi ngan hodc san pham ghi
am, kém tiéu chi chAm diém chuin hoa.
Ngoadi ra, can tao moi trudng st dung tiéng
Anh ngoai 16p hoc va ddy manh tng dung
cong nghé ho tro luyén noi, qua do cai thi¢n
chét luong dao tao tai Khoa Tiéng Anh.
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IMPROVING SPEAKING SKILLS FOR SECOND-YEAR
ENGLISH MAJORS AT HANOI OPEN UNIVERSITY
THROUGH ERROR ANALYSIS IN SPEAKING
ASSESSMENTS

Nguyen Thanh Binh', Pham Khanh Linh’

Abstract: This research focuses on identifying and analyzing linguistic barriers in
the speaking skills of second-year English majors at Hanoi Open University through an
error analysis approach. Empirical data collected from speaking tests indicate that students
frequently make phonological and grammatical errors and demonstrate limited academic
vocabulary, resulting in fragmented discourse that fails to meet the criteria of ‘“‘fluency and
coherence” in discourse. The core factors include mother-tongue interference, a lack of
authentic interactive environments, and psychological pressure. Based on these findings, the
author proposes a synchronized system of pedagogical solutions: ranging from developing
self-monitoring abilities, providing students’ voice-recording feedback, to innovating
formative assessment methods and enhancing practical simulation activities by instructors.
These measures aim to help adjust training strategies, optimize communicative competence,

and standardize students’ speaking proficiency.

Keywords: assessment criteria, recording and feedback, speaking skills, error analysis
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