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Tém tit: T rong béi canh cdc trwong dai hoc Viét Nam chuyén sang co ché tw chu, viéc
phat trién hoat dong hé tro nguoi hoc dang tro thanh mot tru cot quan trong nham bao dam
chat lwong chwong trinh dao tao. Bai viét ndy phdn tich vai tro cia hoat dong hé tro nguoi
hoc trong bdo dam chdt luong gido duc, dong thoi danh gid thyee tién trong nwée, tham khdo
cdc co so gido duc 0 ngoadi nuwoc vé cdc hoat dong hé tro nguoi hoc. T do bai bao dé xudt
mot s6 khuyén nghi nham phat trién hoat dong hé tro nguoi hoc trong boi canh tw chii dai
hoc. Nhitng khuyén nghi nay nham dam bao nguoi hoc duoc tao diéu kién tot nhat dé phat
trién, qua d6 ndng cao chdt lwong dao tao ciia co so gido duc.

Tir khéa: bao dam cht lwong, chirong trinh dao tao, gido duc dai hoc, hé tro nguoi hoc, tw
chu dai hoc

I. Pit van dé ngodi giang day nham tao diéu kién tét
nhét cho nguoi hoc trong qua trinh hoc tap
va rén luyén tai truong.

Tai Viét Nam, vai tro cua HTNH
da dugc chinh thirc ghi nhan trong cac bo
tiéu chuén kiém dinh chat luong (KDCL)
gido duc qudc gia. Pidu nay phu hop véi
thong 1& qudc té khi cac chuan mue BDCL
nhu ESG 2015 cua chau Au (European

Chat lwong gido duc 1a mdi quan
tam hang dau cua céac bén lién quan, dac
biét khi cac co so gido duc (CSGD) dai
hoc Viét Nam (céc truong) thuc hién tu
chu. Trong bdi canh canh tranh va hoi
nhép, cac truong phai chu dong nang cao
chat lugng dao tao nham thu hat va dap

{rng nhu cdu nguoi hoc. Mot trong nhiing
tru cot quan trong cuia bao dam chét luong
(BPCL) chinh 13 hoat dong hd trg nguoi
hoc (HTNH), bao gé)m moi dich vu, hd tro

!'Truong Pai hoc Mé Ha Noi

Standards and Guidelines), hay cia AUN-
QA ciing yéu cau CSGD phai cung cip
day du cac diéu kién HTNH (ESG, 2015;
AUN, 2020). Tuy nhién, viéc trién khai
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hiéu qua hoat dong HTNH trong thuc
té con nhiéu thach thirc, nhat 1a duéi tac
dong cua co ché tu chu dai hoc. Viéc tang
hoc phi dé bu dép kinh phi hoat dong doi
hoi cac truong phai cd chinh sach tai chinh
wu viét hon trong viéc hd tro SV ¢6 hoan
canh kho khan, bao dam cong bang trong
tiép can gido duc (VNUHCM-UIT, 2023).
Déng thoi, cac dich vu tu véan, hd tro hoc
tap, suc khoe tam ly can duge dau tu, cai
tién dé nang cao chat lugng, gop phan vao
thanh cong cua ngudi hoc.

II. Co s6 1y ludn
2.1. Hoat dpng hé tro ngwoi hoc

Hoat dong HTNH duogc hiéu 1a tap
hop cac dich vu va hd tro ma nha truong
cung cp ngoai hoat dong giang day nham
tao diéu kién thuén loi cho nguoi hoc trong
qua trinh hoc tap va phat trién toan dién. Tur
goc do BDCL, hoat dong HTNH dugc xem
1a thanh t6 thiét yéu, 14 mot trong nhing
tru cot cua hé théng BDCL bén trong. Cac
chinh séach, quy trinh HTNH can dugc ban
hanh, phé bién rong rai va thyuc thi, nham
x4y dung van hoa chét luong 1y ngudi hoc
lam trung tam (ESG, 2015).

Céc dich vu HTNH rét da dang, gan
lién véi moi miat doi sdng hoc tip cua
nguoi hoc. Dya trén quan diém hé théng,
c6 thé phan nhom céac hoat dong HTNH
nhu sau:

(i) H0 tro hoc tdp va hoc thudt:

- Thu vién, hoc liéu va co so dir
li¢u dién tr: kha nang dap ting va truy cap
chinh thong tai nguyén, kho luan vin, tai
liéu sb.

- Ho tro hoc tap/ky ning hoc tap: tu
van phuong phap hoc, quan 1y thoi gian,
k¥ nang viét hoc thuat.

- HS tro cong nghé thong tin va
hoc tap truc tuyén: nén tang quan 1y hoc

tap (LMS), phﬁn mém hoc tap, ho tro k¥
thuét sb.

- C6 van hoc tap, trg giang: gitp
ngudi hoc bd sung kién thic.

- HTNH nghién ctru khoa hoc: hudng
dan dé tai, hoi nghi SV nghién ctru khoa hoc.

(ii) Ho tro tw van va dinh huéng:

-C6 van hoc tap/gido vién chu
nhiém: tu vin vé dang ky mon hoc, xay
dung ké hoach hoc tap ca nhan.

- Tu van tdm 1y - stc khoe tinh
than: phong tham véan, duong diy nong,
workshop k¥ nang mém.

- Tu van phap 1y, chinh sach va dich
vu hanh chinh mét ctra: quyén lgi, nghia
vu, quy dinh hoc vu, hoc bong, mién giam
hoc phi.

(iii) Ho tro doi song va cham soc
suec khoe:

- Ky tlic x4, nha ¢, cau lac bd ndi tru.

- Dich vu y té va bao hiém y té.

- Hoc béng, hd tro tai chinh, tin
dung sinh vién.

- Hoat dong doan thé, van hoa, thé
thao: Cau lac bg, hoat dong tinh nguy¢n,
cac hoat dong giao luu, két nbi.

(iv) Ho tro phdt trién nghé nghiép
va hoi nhdp:

- Trung tim tu van huéng nghiép: dinh
hudng nghé, k¥ ning tim kiém viéc lam.

- Hoat dong thuc tap, thuc té, két
ndi doanh nghiép.

- Mang luéi cyu sinh vién, cd vén
nghé nghiép.

- Hb tro khdi nghiép, d6i méi sang tao.

(v) Cdc hoat dong hé tro déc thi:

- Nguoi hoc khuyét tat, hoan canh
kho khan: diéu chinh hoc liu, co s& vat
chét than thién, ché d6 hd tro riéng.



- Sinh vién quéc té: dich vu hd tro
ngon ngtt, thu tuc luu trd, hoa nhdp van hoa.

- Nguoi hoc khong chinh quy, hoc tir
xa: hd tro truc tuyén, hoc lidu s, cd van 4o.

Theo Ta va cong su (2025), chat
lwong dich vu hd trg phan anh su két hop
gitra yéu t6 con ngudi (can bo, giang vién,
nhan vién) va yéu td vat chat (cosoha tﬁng,
trang thiét bi), thong qua d6 nha truong va
ngudi hoc twong tac, dong sang tao gia tri
trong qua trinh gidao duc. Piu nay nghia
1a, mudn nang cao chét lugng ho trg, cac
truong vira phai ddu tu co s¢ vat chat day
du, vira phai chu trong dao tao, bdi dudng
ddi ngli nhan sy lam cong tac HTNH.

2.2. Vai tro ciia hoat dong hé tro
nguwoi hoc

Theo céac nghién clru trong va ngoai
nudce, chit lwong dich vu hd trg c6 anh
huong déang ké dén su hai long va quyét
dinh chon truong cua nguoi hoc (Jager &
Gbadamosi, 2013; Ta & cong su, 2025).
Nhiéu nghién ctru cho thiy dau tu vao hoat
dong HTNH mang lai tdc dong tich cuc
kép: vira cai thién trai nghiém va két qua
hoc tap ctia ngudi hoc, vira gbp phan ning
cao uy tin va thuong hiéu cia nha truong.
Tran va Tran (2023) cho rang viéc phat
trién cac trung tam hd tro nghé nghiép, ki
nang va cham soc suc khoe cho ngudi hoc
thé hién trach nhiém x3 hoi cua nha truong,
déng thoi tao loi thé canh tranh trong moi
truong gidao duc dinh hudng thi truong. Khi
ngudi hoc duge hd tro tdt, ho ¢ xu hudng
danh gia tich cuc hon vé chat luong dao
tao va hinh anh nha truong, qua do gop
phan thu hit thém ngudi hoc méi. Trong
bdi canh tu chi, nguoi hoc ngay cang duogc
xem la khach hang cua dich vu gido duc, vi
vay su hai long cua ho tré thanh mét thude
do quan trong dbi voi chat lugng va sy phat
trién bén viing cia CSGD.
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Tuy nhién, néu qué nhan manh cach
tiép can “dich vu héa” gido duc, mot sO rui
ro ¢ thé phat sinh. Viéc dat nang logic thi
trudng c6 thé 1am gidm vai trd cta cc gia tri
hoc thuét va chuan muc dao tao; ap lyc canh
tranh thu hiit nguoi hoc ciing ¢6 thé khién
mot s6 trudng chu trong cac dich vu mang
tinh hinh thirc hon 14 chat lugng hoc thuat
cbt 161. Bén canh do, viéc mo rong dich vu
trong bdi canh ty chi tai chinh c6 thé lam
gia tang chi phi dao tao va tao &p luc tang
hoc phi. Vi vdy, cac trudng can bao dam
su can béng gitra dinh hudng dich vu va st
ménh hoc thuat nham duy tri chét lugng va
tinh cong bang trong gido duc dai hoc.

Vé mat chuidn muc, cic hé théng
BDCL qudc té va trong nudc déu dé
cao vai trd ctia HTNH. B§ tiéu chuin
ESG 2015 yéu cau cac truong dai hoc
phai co nguén luc va dich vu hé trg phu
hop, bao dam ngudi hoc duoc tiép can
cac dich vu can thiét trong qué trinh hoc
tap (ESG, 2015). O cip khu vuc, bo tiéu
chuan AUN-QA ciing c6 tiéu chi danh gia
dich vu HTNH trong méi CTDT. Tai Viét
Nam, cac quy dinh vé KDCL cua Bo Gido
duc va Pao tao cling xac dinh “Ngudi hoc
va hoat dong hd trg ngudi hoc” 1a mot noi
dung thiét yéu trong dénh gia chat luong
gido duc. Nhu vay, cd co s¢ ly luan va
thuc tién déu khang dinh HTNH 13 mot
tru ¢t quan trong trong bado dam va nang
cao chit luong gido duc.

I11. Phwong phap nghién ciru

Bai viét st dung phuwong phap
nghién ciru tong quan tai lidu két hop voi
phan tich va tong hop théng tin tir cac
ngudn dir liéu hoc thuat va tai liéu chinh
sach lién quan dén hoat dong HTNH trong
giao duc dai hoc.

Dt liéu nghién ctou dugc thu thap
tr cac bai bao khoa hoc, bdo cdo nghién
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clru va céc van ban chinh sach vé BDCL
gido duc. Viéc tim kiém tai liéu dugc thuc
hién trén Google Scholar, Scopus, Web of
Science, cung véi cac trang thong tin cia
cac to chirc va co quan quan Iy gido duc.
Déi véi tai lidu trong nude, nhom tac gia
tham khao céc tap chi khoa hoc chuyén
nganh va cac van ban cua B Gido duc va
Dao tao.

Qua trinh tim kiém duogc thuc hién
thong qua cac chudi tir khoa nhu “learner
support”, “student support services”,
“quality assurance in higher education”,
“learning analytics”, va céc tir khoa tiéng
Viét nhu “hd tro ngudi hoc”, “dich vu hd
trg sinh vién”, “bao dam chat luong gido
duc dai hoc”, “tu chu dai hoc”. Cac tir khoa
dugc st dung két hop nhim mé& rong va
tinh loc két qua tim kiém. Céc tai liéu sau
d6 dugc sang loc dya trén mirc d6 lién quan,
tinh cap nhat va do tin cay cua nguén.

T cac tai liéu duoc lwa chon, nhém
tac gia phan tich, so sanh va tong hop nham
lam rd vai tro, thuc tién trién khai va xu
hudng phat trién ctia hoat dong HTNH trong
gido duc dai hoc, tir do dé xuét cac khuyén
nghi pht hop cho bdi canh Viét Nam.

IV. Két qua nghién ciru va thao luin

4.1. Thue tién quoc té vé hoat dong
hé tro ngwoi hoc

O nhiéu qudc gia c6 nén gido duc
phat trién, cac truong dai hoc da xay dung
hé thong HTNH toan dién nhu mot phan
quan trong ctia chién lwoc BDCL. Nhiéu
dai hoc hang dau nhu Harvard, MIT hay
Oxford thanh lap céc trung tam hd tro hoc
thuat nham phat trién k¥ niang nghién ctru
va tu duy phan bién cho sinh vién; theo
OECD (2019), hon 70% cac truong dai
hoc & chau Au va Bic My da trién khai
cac mo hinh hd trg hoc thuat tuong tu.

Cung voi do, viéc ting dung cong
nghé va phan tich hoc tap ngay cang duoc
cht trong nham ca nhan hoéa qua trinh
hoc tap. Pién hinh 1a hé théng “Course
Signals” ctia Pai hoc Purdue (Hoa Ky)
cho phép theo doi tién do hoc tap va canh
bdo sém nguy co hoc tdp cua sinh vién
(Arnold & Pistilli, 2012).

Céc dich vu tu van thm 1y, cham séc
strc khoe tinh than va hd trg sinh vién qudc
té ciing dugc xem 13 thanh t& quan trong
ctia hé thbng HTNH. Nhiéu truong nhu Dai
hoc Melbourne (Uc) cung cép dich vu tu
van mién phi, trong khi cac truong & chau
Au nhu KU Leuven (Bi) va University
of Helsinki (Phan Lan) thanh lap cac vin
phong qudc té hd tro thu tuc cur tri va hoa
nhdp van hoa. Bén canh d6, hoat dong
hd tro nghé nghiép va khoi nghi€p duoc
déy manbh, chfmg han Pai hoc Stanford
c6 trung tim BEAM Career Education
Center két n6i sinh vién véi doanh nghiép,
con Pai hoc Quéc gia Singapore (NUS)
phat trién NUS Enterprise nham thic day
hé sinh thai khoi nghiép.

Nhin chung, cac thuc tién quéc té
cho thiy xu hudng phat trién HTNH theo
hudng chuyén nghi¢p hoda, toan dién va ca
nhan héa, nham hd tro nguoi hoc thanh
cong trong hoc tap, phat trién nghé nghiép
va héi nhap xa hoi (OECD, 2019; Arnold
& Pistilli, 2012; American College Health
Association, 2021; NUS, 2022).

4.2. Thuc tién hoat dong hé tro
nguwoi hoc trong gido duc dai hoc Viét Nam

Nhitng nim gan ddy, cac truong dai
hoc Viét Nam ngiy cang quan tdam dén
hoat dong HTNH, dac bi¢t trong bdi canh
tu chu dai hoc va yéu ciu KDCL. Phan
tich két qua KDCL cta 802 CTDT theo
tiéu chuan qudc gia cho thiy cac tiéu chi
vé d6i ngii ho trg, hoat dong HTNH va co



s& vat chit thuong dat diém cao, phan anh
su dau tu cua cac truong vao cac diéu kién
BDCL nay (Nguyén & cong su, 2023).

Trong trién khai thuc tién, nhiéu
truong da xay dung cac don vi hodc bd
phan chuyén trach HTNH. M6 hinh ¢d
véan hoc tap duoc ap dung rong rai nham
hd tro sinh vién xay dung ké hoach hoc
tap va giai quyét cac van dé hoc vu. Mot
s6 truong con thanh l4p trung tim hd trg
sinh vién, nhu Trung tdm HJ trg sinh vién
ctia Dai hoc Quédc gia Ha Noi, td chirc cac
hoat dong phat trién ky nang hoc thuat
va nghién ciru (PHQGHN, 2020). Pong
thoi, dé nang cao hiéu qua hoc tap truc
tuyén, nhiéu truong di phat trién hé thong
E-learning va nén tang quan Iy hoc tip
(LMS) nhu tai Pai hoc Bach khoa Ha No1,
Dai hoc Kinh té Qudc dan va Dai hoc Mé
Ha Noi,...

Bén canh hd trg hoc thuat, cac
tredng chu trong tu van tim 1y va hd trg
tai chinh cho ngudi hoc. Mot s6 co s
nhu Truong Pai hoc Su pham Ha Noi va
Truong Pai hoc Khoa hoc Xa hdi va Nhan
van - Pai hoc Qudc gia Thanh phé Ho
Chi Minh d3 thanh 13p phong tu van tim
ly. Pong thoi, trong bdi canh ty chu tai
chinh, nhiéu truong trién khai hoc bong
va chuong trinh vay hoc tap wu dai nham
hd tro sinh vién kho khian (Bo Gido duc
va Pao tao, 2022). Chéng han, Pai hoc
Bach khoa Ha Noi, Pai hoc Bach khoa
TP.HCM va Pai hoc Kinh té - Luat (Pai
hoc Qudc gia Thanh phd HO Chi Minh) da
trich ngudn thu hoc phi dé xay dung quy
hoc bong va chuong trinh vay hoc tap 13i
suat 0% (VNUHCM-UIT, 2023).

Ngoai ra, cic dich vu hd tro truc
tuyén va dinh hudng nghé nghiép ciing
ngay cang dugc chu trong. Nhiéu truong
trién khai cong thong tin dién tir, hé thong

97

dang ky hoc phan tryc tuyén va chatbot tu
van hoc tdp nham nang cao trai nghiém
sinh vién (Nguyén & Lé, 2022). Pong
thoi, cac hoat dong két ndi doanh nghiép,
ngay hoi viéc lam va hd tro khai nghiép
duoc t6 chic tai nhiéu truong nhu Pai hoc
FPT, Pai hoc Ngoai thuong, Pai hoc Qudc
gia Thanh phé H5 Chi Minh va Trudng
bai hoc M& Ha No§i (Pham, 2021).

Nhin chung, hoat dong HTNH trong
giao duc dai hoc Viét Nam da co nhiéu
chuyén bién tich cuc, song van can tiép
tuc nang cao tinh chuyén nghiép, ting
cuong ung dung cong ngh¢ va mac do
c4 nhan hoa dich vu dé tiém can véi xu
huéng quéc té.

4.3. Mjt so khuyén nghi thiic ddy
hoat dpng hé tro nguoi hoc

bé phat trién hoat dong HTNH nhu
mot try cot BPCL trong bdi canh tir cha
dai hoc, céac truong can trién khai déng
bo nhiéu giai phap. Dudi day 1a mot sd
khuyén nghi:

(i) Hoadn thién chinh sach va chién
hege HTNH: Lanh dao truong cin xac
dinh r6 HTNH la mot phén trong chién
luge phat trién va BPCL. Nén ban hanh
cac chinh sach cu thé vé dich vu ngudi
hoc, tir hd trg hoc tap, huéng nghiép dén
hd trg doi sdng, tai chinh. Chinh sach can
nhan manh cam két “léy nguoi hoc lam
trung tdm” va dam bao moi nguoi hoc déu
dugc tiép can cac dich vy hd trg khi can.

(i) Phdt trién doi ngii can bo hé tro
chuyén nghiép: tuyén dung va dao tao can
bd chuyén trach cong tic HTNH c6 du
tam huyét va k§ nidng. Thuong xuyén to
chure cac khoa bdi dudng vé ki ning quan
ly, tu vén, giao tiép dé doi ngii nay HTNH
hiéu qua hon; chu trong phat trién doi ngii
mentor trong bdi canh dai hoc khoi nghiép
va doi méi sang tao. Bén canh do, thiét lap
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bd quy tic tng xir va tiéu chuan dich vu
dé dam bao tinh nhat quan, chuyén nghiép
trong qua trinh HTNH.

(iii) Cdi thién co so vt chat va ting
cuong hé tro tai chinh, hoc b(fng.' viéc
dau tu CSVC khong chi phuc vu tryc tiép
nguoi hoc ma con tao dung moi trudong
hoc tap hién dai, hép dan, gop phén thu
hat nguoi hoc. Bao dam hé théng thu vién,
phong hoc, phong tu hoc, ky tuc x4, nha
an, phuong tién di lai, dap ing nhu cau cia
ngudi hoc ca vé sd luong va chat luong.
Thu vién can duogc bd sung, cap nhat tai
li¢u, bao dam tai li¢u chuyén nganh phong
phu, c6 khong gian hoc tap tién nghi va
thuan tién; ky tic xa va can-tin can dugc
quan 1y tot vé& an ninh, vé sinh va gia ca
hop 1y.

Vé hé tro tai chinh va hoc bong: day
1a yéu t6 then chdt gitip ngudi hoc, dic
biét 1a sinh vién yén tam hoc tap, nhat 1a
trong diéu kién hoc phi ting theo co ché
tu chi. Céc trudng can duy tri va mo rong
quy hoc bong cho sinh vién c¢6 thanh tich,
ddng thoi c6 chuong trinh mién giam hoc
phi, quy vay vén wu dai cho sinh vién kho
khan. Nén tan dung nguén luc tir cyu sinh
vién, doanh nghiép va xi hoi dé da dang
hoa ngudn kinh phi hd trg, dam bao khong
sinh vién nao phai bo hoc vi ly do tai chinh.

(iv) Phat trién vmg dung cong nghé
HTNH: Phét trién tung dung cong nghé,
trong d6 co Al dé theo doi tién d6 hoc tap,
canh bao sém va cung cép dich vu theo
nhu cu c4 nhan. Bén canh do, cac truong
can phét trién cac kénh thong tin tuong
tac hiéu qua (cong thong tin, img dung di
dong, fanpage, chatbot) giup thong tin kip
thoi cac chuong trinh hd tro, tiép nhan va
giai dap nhanh chong thic méc ciia nguoi
hoc. Mot hé thong thong tin minh bach,
phan hoi nhanh s& giup ngudi hoc cam

thiy duoc quan tdm va dé dang tiép cén
dich vy, tur d6 tang mirc do hai long.

(v) Pa dang hoa hoat dong ngoai
khoa va ho tro ki nang: Xay dung lich hoat
dong ngoai khoa phong pht (cau lac bd
hoc thuat, van nghg¢, thé thao, tinh nguyén)
dé ngudi hoc rén luyén k§ ning mém va
gan két voi cong dong truong. Pong thoi,
phat trién cac CTPT k¥ nang (k§ nang hoc
tap, k¥ ning séng, khoi nghiép) va dich
vu tu vin hudéng nghiép. Mot trong tam
can chi y 1a dich vu hd tro tim 1y - thanh
1ap cac trung tdm hodc to tuw van tam Iy
dé kip thoi hd tro ngudi hoc gip stress,
khung hoang tam ly trong hoc tap va cudc
song. Pay 1a linh vuc ngdy cang quan
trong nham dam bao stc khoe tinh than
cho nguoi hoc.

(vi) Ndng cao hiéu qua co ché thu
thdp va phan hoi y kién nguwoi hoc: Dé dich
vu HTNH thuc sy hi€u qud, nha truong
can dinh ky khao sat y kién ngudi hoc vé
chat lugng cac hoat dong hod trg (vi du:
phiéu khao sat cudi ky, hop thu gop ¥, doi
thoai dinh ky v6i ngudi hoc), quan trong
hon 1a nang cao hi€u qua hoat dong thong
qua viéc sir dung két qua khao sat. Tiéng
nodi cua nguoi hoc chinh 1a thudce do thuc
té nhat cho chét luong dich vu. Vi vay, moi
tredng nén co quy trinh tiép nhan - phan
hdi - cai tién dua trén y kién ngudi hoc,
coi d6 1a co hoi cai thién lién tuc. Nhirng
van d& nguoi hoc phan anh can duoc giai
quyét kip thoi va théng bao két qua rd
rang, minh bach.

Dé cac khuyén nghi néu trén dugc
trién khai hiéu qua, céc truong can bao
dam mot s6 didu kién co ban. Trudce hét,
can c¢6 cam két tir lanh dao nha trudng
trong viéc xac dinh hoat dong HTNH la
mot try cot ctia hé théng BDCL, tir d6 ban
hanh cac chinh sach va co ché quan ly



phtt hop. Tht hai, can bé tri ngudn luc tai
chinh va nhan su cho cac don vi phu trach
HTNH, déng thoi dau tu co s& vat chat va
ha tﬁng cong nghé phuc vu cac dich vu hd
trg. Th ba, can xay dung hé thong thong
tin va co ché phdi hop gitta cac don vi
trong nha truong nham bao dam viéc cung
cap dich vu hd trg dugc thuc hién dong bd
va thuan 1gi cho nguoi hoc. Bén canh do,
vi€c tang cuong hop tac voi doanh nghiép,
cuu nguoi hoc va cac t6 chuc xa hoi cling
la diéu kién quan trong dé da dang hoa
ngudn luc va nang cao hiéu qua hd tro.

V& 16 trinh trién khai, trong ngin
han, cac truong cAn ra soat hé théng chinh
sach, quy trinh va cac dich vy ho tro hién
c6; dong thoi cung ¢b mod hinh ¢b van hoc
tap, phat trién cac kénh thong tin va dich
vu hd trg truc myén. Trong trung han, can
tung budc chuyén nghi¢p hoéa doi ngili lam
cong tac HTNH, m¢ rdng cac dich vu tu
van hoc thuit, tim Iy va hudng nghiép,
dong thoi ting cudng cac chuong trinh hd
tro tai chinh va hoat dong ngoai khoa phat
trién ky nang. Trong dai han, cc truong
can xay dung hé théng hd trg ngudi hoc
theo hudng toan dién va ca nhan hoa, day
manh tng dung cong nghé sd va tri tué
nhan tao trong phan tich dir liéu hoc tap
nham theo doi tién d0, canh bio sém va
cung cip cac dich vu hd tro phu hop voi
nhu cau cta tirng ngudi hoc.

V. Két luin

Phat trién hoat dong HTNH 1a yéu
cdu mang tinh chién luoc ddi véi cac
truong dai hoc Viét Nam trong boi canh
ty chu. Hoat dong HTNH nhu mot tru
cot BDCL khong chi dap tng céc yéu
cau KDCL hay tiéu chuan gido duc, ma
quan trong hon, d6 1a chia khoa dé hién
thyc hoa triét Iy “lay ngudoi hoc lam trung
tam” trong gido duc.
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Hoat dong HTNH toan di€n, hi¢u qua
vura la tru cot BDCL, vira la yéu t6 then chot
gitip nha truong tao dung moi truong gido
duc than thi¢n, nhan van va nang cao 19i thé
canh tranh. Trong pham vi bai viét da lam
ro rﬁng chat luong dich vu HTNH c6 anh
huong sau sic dén trai nghiém hoc tap, su
hai 1ong, mirc d6 gan két va thanh cong cia
nguoi hoc, tir d6 tdc dong truc tiép dén uy tin
va sy phat trién bén vimg cta CSGD.
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DEVELOPING LEARNER SUPPORT ACTIVITIES -
A PILLAR FOR ENSURING THE QUALITY OF
TRAINING PROGRAMS IN THE CONTEXT OF

UNIVERSITY AUTONOMY IN VIETNAM
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Abstract: In the context of Vietnamese universities transitioning to an autonomous

governance mechanism, the development of learner support activities has become a key

pillar for ensuring the quality of training programs. This paper analyzes the theoretical role

of learner support in quality assurance, evaluates current practices in Vietnam, and draws on

international experiences from higher education institutions abroad. Based on these analyses,

the paper proposes several recommendations for developing learner support activities within

the context of university autonomy. These recommendations aim to ensure that learners are

provided with the best possible conditions for their academic and personal development,

thereby enhancing the overall quality of higher education.
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