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�EVWUDFW��Writing�is�one�of� the�most�di�cult�but�necessary�skills� for�English.�In� the�
information�technology�era,�learners�frequently�use�arti�cial�intelligence,�the�most�popular�
of�which� is� ChatGPT,� to� complete� their� assignments.� This� paper� examines� the� attitudes,�
potential�bene�ts,�and�challenges�of�using�ChatGPT�to�support�the�writing�skills�of�English-

major�students�at�Nha�Trang�University.�The�population�was�116�freshmen�and�sophomores�
in�the�second�semester�of�the�2024-2025�school�year.�Both�qualitative�(personal�interviews)�
and� quantitative� (online� surveys,� statistical� analysis)� methods� were� used.� The� statistical�
analysis�indicates�that�using�ChatGPT�improved�students’�writing�performance,�with�a�small-
to-moderate� e�ect� size.� The� students� used� ChatGPT� to� generate� suggestions� for� writing�
content�and�ideas,�improve�their�papers,�and�correct�grammar�and�spelling�errors.�However,�
they�faced�di�culties�with�plagiarism,�validity�and�reliability,�distinguishing�between�correct�
and�incorrect�prompts,�and� inappropriate�responses.�This�paper�suggests� to�lecturers�and�

students�how�to�e�ectively�use�ChatGPT�for�writing�skills.�

.H��RUGV:�AI,�attitude,�ChatGPT,�English-major�students,�writing�skills

��1KD�7UDQJ�8QLYHUVLW���.KDQK��RD��9LHWQDP

,��,QWURG�FWLRQ

:ULWLQJ� LV� D� IXQGDPHQWDO� DFDGHPLF�

VNLOO�IRU�FRPPXQLFDWLRQ�DQG�VXFFHVV�DFURVV�

GLVFLSOLQHV��KRZHYHU��PDQ��OHDUQHUV�VWUXJJOH�

WR� JHQHUDWH� LGHDV�� RUJDQL�H� FRQWHQW�� DQG�

XVH� DSSURSULDWH� YRFDEXODU�� DQG� JUDPPDU��

6XFK� FKDOOHQJHV� FDQ� GLVFRXUDJH� VWXGHQWV�

and� reduce� students’� time� and� e�ort�with�

ZULWLQJ� WDVNV� �,KVDQ� �� 0XVGL�DO�� �������

With� the� rapid� development� of�Arti�cial�

,QWHOOLJHQFH� ��,��� WRROV� OLNH� &KDW*37� DUH�

increasingly�used�to�o�er�suggestions�and�

feedback.�AI,� de�ned� by� John�McCarthy�

DV��WKH�VFLHQFH�DQG�HQJLQHHULQJ�RI�PDNLQJ�

LQWHOOLJHQW�PDFKLQHV���0F&RUGXFN���������

KDV� EHFRPH� LQWHJUDO� WR� PRGHUQ� OHDUQLQJ�

HQYLURQPHQWV�

5HFHQW� VWXGLHV� KDYH� H�SORUHG�

&KDW*37�V� UROH� LQ� LPSURYLQJ� VSHDNLQJ�

VNLOOV� �/H� HW� DO��� ������7�� 7�����1JX�HQ��

������ DQG� LWV� EURDGHU� HGXFDWLRQDO�

DSSOLFDWLRQV� �1JX�HQ� HW� DO��� �������

�OWKRXJK� VRPH� UHVHDUFK� KDV� DGGUHVVHG�

LWV� XVH� LQ� ZULWLQJ� SUDFWLFH� �1JX�HQ�� 7��

3�� ���� ������� OLPLWHG� DWWHQWLRQ� KDV� EHHQ�

JLYHQ�WR�(QJOLVK�PDMRU�VWXGHQWV��DWWLWXGHV�

WRZDUG�LWV�XVH��7KHUHIRUH��WKLV�VWXG��DLPV�

WR�DQVZHU�WKH�IROORZLQJ�WKUHH�TXHVWLRQV�
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���:KDW� DUH� VWXGHQWV�� DWWLWXGHV�

WRZDUG�XVLQJ�&KDW*37�IRU�ZULWLQJ�VNLOOV�

���:KDW� DUH� WKH� DGYDQWDJHV� DQG�

FKDOOHQJHV� VWXGHQWV� IDFH� ZKHQ� XVLQJ�

&KDW*37�IRU�ZULWLQJ�VNLOOV�

����RZ�GR�VWXGHQWV�XVH�&KDW*37�WR�

LPSURYH�WKHLU�ZULWLQJ�VNLOOV�

,,���LWHUDW�UH�5HYLH�

Arti�cial� Intelligence� (AI)� is� often�

DVVRFLDWHG�ZLWK�SRZHUIXO�V�VWHPV�FDSDEOH�

RI� PLPLFNLQJ� KXPDQ� SHUFHSWLRQ� DQG�

LQWHUDFWLRQ� �&KHQ� HW� DO��� ������� %H�RQG�

EDVLF� WDVN� H�HFXWLRQ�� �,� FDQ� SHUIRUP�

PXOWL�VWHS� UHDVRQLQJ� DQG� XQGHUVWDQG� WKH�

PHDQLQJ� RI� QDWXUDO� ODQJXDJH� WR� JHQHUDWH�

LQQRYDWLYH� RXWSXWV� �/DQJOH��� �������

,Q� ODQJXDJH� HGXFDWLRQ�� �,� WRROV� VXFK�

DV� *UDPPDUO��� &KDW*37�� �,� :ULWHU��

QuillBot,� and�Typeset� have� signi�cantly�

in�uenced�English� teaching�and� learning�

E�� DVVLVWLQJ� ZLWK� VHQWHQFH� UHVWUXFWXULQJ��

SURYLGLQJ� V�QRQ�P� VXJJHVWLRQV�� DQG�

SURYLGLQJ� LPPHGLDWH� IHHGEDFN�� HQDEOLQJ�

VWXGHQWV� WR� LPSURYH� ZULWLQJ� TXDOLW�� DQG�

OLQJXLVWLF�DFFXUDF���.RKQNH�HW�DO����������

�RQJ� ������� VKRZV� WKDW� �,� ZULWLQJ�

WRROV� SRVLWLYHO�� LPSDFW� VWXGHQWV�� ZULWLQJ�

SHUIRUPDQFH� DQG� HQKDQFH� WKH� WHDFKLQJ�

DQG�OHDUQLQJ�SURFHVV�E��SURYLGLQJ�WLPHO��

IHHGEDFN�� LGHQWLI�LQJ� DQG� VXJJHVWLQJ�

FRUUHFWLRQV�� ZKLFK� PRWLYDWHV� PDQ��

VWXGHQWV� WR� ZULWH� DQG� EHWWHU� XQGHUVWDQG�

WKH� DVVHVVPHQW�SURFHVV��6LPLODUO���8WDPL�

HW� DO�� ������� GHPRQVWUDWH� WKDW� �,�EDVHG�

OHDUQLQJ� WRROV� FDQ� DVVLVW� VWXGHQWV� LQ�

FRQGXFWLQJ� DFDGHPLF� UHVHDUFK�� IURP� WKH�

planning�stage�through�topic�identi�cation�

DQG�VHOHFWLRQ�WR�GUDIWLQJ�

&KDW*37�� LQ� SDUWLFXODU�� KDV� EHHQ�

DGRSWHG�LQ�HGXFDWLRQ��7KDL��������DVVHUWV�

WKDW� PRVW� (QJOLVK� SHGDJRJLFDO� VWXGHQWV�

SHUFHLYH� LW� SRVLWLYHO�� GXH� WR� LWV� IDVW��

DFFXUDWH�IHHGEDFN��ZKLOH�LWV�IUHH�SODWIRUP�

accessibility� supports� �exible,� self-

GLUHFWHG� OHDUQLQJ� ��MORXQL� HW� DO��� �������

0RUHRYHU��6XOWDQ�HW�DO���������HPSKDVL�H�

its�e�ectiveness�in�strengthening�grammar,�

YRFDEXODU�� XVH�� DQG� WH�W� RUJDQL�DWLRQ��

DV� ZHOO� DV� LQ� PHHWLQJ� YDULRXV� VWXGHQWV��

ZULWLQJ� QHHGV�� 6HWLDZDQ� DQG� 3DUL�DQWR�

(2025)� found�signi�cant� improvement� in�

VWXGHQWV��HVVD��RUJDQL�DWLRQ�DQG�DUJXPHQW�

�RZHYHU�� FRQFHUQV� UHPDLQ�

UHJDUGLQJ� UHOLDELOLW�� DQG� DFFXUDF��� DV�

well� as� potential� negative� e�ects� on�

FULWLFDO� WKLQNLQJ�� FUHDWLYLW��� DQG� HWKLFDO�

DVSHFWV� �7KDL�� ������� 0RUHRYHU�� /XQG�

HW� DO�� ������� ZDUQ� XV� DERXW� SRWHQWLDO�

DFDGHPLF� FKHDWLQJ�� DV� WH�WV� JHQHUDWHG�

E�� &KDW*37� DUH� EDVHG� RQ� SUHYLRXVO��

SXEOLVKHG� OLWHUDWXUH�� FRQVHTXHQWO��� FLWLQJ�

VRXUFHV�SURSHUO��LV�HQFRXUDJHG��6XOWDQ�HW�

DO�� ������� DOVR�ZRUU�� DERXW� RYHUUHOLDQFH�

RQ�WKH�WRRO�DQG�WKH�RFFDVLRQDO�SURYLVLRQ�RI�

LPSHUIHFW�VXJJHVWLRQV�

,,,���HWKRGRORJ�

�� WRWDO� RI� ���� (QJOLVK�PDMRU�

VWXGHQWV����PDOHV�DQG�����IHPDOHV���DJHG�

�������DQG�HQUROOHG�LQ�:ULWLQJ���DQG�:ULWLQJ�

�� FRXUVHV� GXULQJ� WKH� VHFRQG� VHPHVWHU� RI�

����������� SDUWLFLSDWHG� LQ� WKLV� VWXG��� 7R�

DQVZHU�WKH�UHVHDUFK�TXHVWLRQV��WKH�VWXGHQWV�

FRPSOHWHG�DQ�RQOLQH�VXUYH��DW�KWWSV���IRUPV�

JOH�0����V-�Q(N=;�U:���LQFOXGLQJ�WZR�

GHPRJUDSKLF� TXHVWLRQV� UHJDUGLQJ�DJH�DQG�

JHQGHU�� DQG� ��� PXOWLSOH�FKRLFH� LWHPV� RQ�

students’�attitudes,�bene�ts,�and�challenges�

LQ�XVLQJ�&KDW*37��7KH�TXHVWLRQQDLUH�ZDV�

DGDSWHG� IURP��EGXONDUHHP� HW� DO�� ��������

6WDWLVWLFDO� DQDO�VLV� ZDV� FRQGXFWHG� XVLQJ�

,%0�6366�6WDWLVWLFV��,QWHUQDO�FRQVLVWHQF��

UHOLDELOLW��ZDV� DVVHVVHG� XVLQJ� &URQEDFK�V�

DOSKD�� ZKLOH� D� SDLUHG�VDPSOHV� W�WHVW�

examined� di�erences� between� pre-� and�

SRVW�WHVW�VFRUHV��&RKHQ�V���ZDV�FDOFXODWHG�

to�estimate�the�e�ect�size.�
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�GGLWLRQDOO������ VWXGHQWV� ���PDOHV��
�� IHPDOHV�� ZHUH� UDQGRPO�� VHOHFWHG� IRU�
LQGLYLGXDO� LQWHUYLHZV�� 7KH�� ZHUH� DVNHG�
WKH�IROORZLQJ�WZR�TXHVWLRQV�

���� �RZ� GR� �RX� XVH� &KDW*37� IRU�
ZULWLQJ� VNLOOV�� ���� :KDW� UHTXLUHPHQWV�
GR� OHFWXUHUV� KDYH� ZKHQ� VWXGHQWV� XVH�

&KDW*37�� ,QWHUYLHZV� ZHUH� FRQGXFWHG�
LQ� 9LHWQDPHVH�� WUDQVFULEHG� LQ� 0LFURVRIW�

:RUG�� RUJDQL�HG� E�� TXHVWLRQV�� DQG�

DQRQ�PL�HG�XVLQJ�FRGHG�QDPHV�WR�HQVXUH�

con�dentiality.�

,9��5HV�OWV�DQG�GLVF�VVLRQ

�����2QOLQH�V�U�H��UHV�OWV

&URQEDFK�V� �OSKD� ZDV� HPSOR�HG�

WR� DVVHVV� WKH� LQWHUQDO� FRQVLVWHQF�� RI� WKH�

VXUYH��LQVWUXPHQW��DV�SUHVHQWHG�LQ�7DEOH����

Table�1.�Reliability�statistics�of�the�measurement�items

&URQEDFK�V��OSKD �WDQGDUGL�HG�&URQEDFK�V 1�PEHU�RI�LWHPV
����� ����� ��

7KH� REWDLQHG� &URQEDFK�V� �OSKD�

coe�cient�of�0.839�exceeds�the�commonly�

DFFHSWHG� WKUHVKROG� RI� ������ LQGLFDWLQJ�

VDWLVIDFWRU�� LQWHUQDO� FRQVLVWHQF�� DPRQJ�

WKH�VXUYH��LWHPV��7KLV�UHVXOW�VXJJHVWV�WKDW�

DOO� LWHPV� LQFOXGHG� LQ� WKH� TXHVWLRQQDLUH�

GHPRQVWUDWH� DGHTXDWH� UHOLDELOLW�� �*HRUJH�

��0DOOHU���������

6W�GHQWV�� DWWLW�GHV� WR�DUG� �VLQ��

�KDW�3��IRU��ULWLQ��V�LOOV

The��ndings�indicate�that�ChatGPT�

LV� KLJKO�� SUHYDOHQW� DQG� ZLGHO�� DGRSWHG�

DPRQJ� ODQJXDJH�PDMRU� VWXGHQWV� DW� 1KD�

7UDQJ�8QLYHUVLW���SDUWLFXODUO��IRU�ZULWLQJ�

VNLOOV�� 1HDUO�� DOO� UHVSRQGHQWV� ��������

UHSRUWHG� IDPLOLDULW��ZLWK� WKLV� WRRO��ZKLOH�

������LQGLFDWHG�UHJXODU�XVH��VXJJHVWLQJ�LWV�

LQWHJUDWLRQ�LQWR�WKHLU�DFDGHPLF�SUDFWLFHV�

6WXGHQWV� H�SUHVVHG� JHQHUDOO��

SRVLWLYH� SHUFHSWLRQV� RI� LWV� IXQFWLRQDOLW���

Speci�cally,� 87.9%� agreed� that� this�

system� can� e�ectively� understand� and�

UHVSRQG� WR� WKHLU� UHTXHVWV� �0� � ������6��

 ��������7KLV�PRGHUDWH�VWDQGDUG�GHYLDWLRQ�

�6���VXJJHVWV�WKDW�RYHUDOO�SHUFHSWLRQV�DUH�

IDYRXUDEOH�� EXW� VRPH� YDULDWLRQV� H�LVW� LQ�

LQGLYLGXDO�H�SHULHQFHV��

6LPLODUO��� LWV� XVDELOLW�� ZDV� UDWHG�

KLJKO��� ZLWK� HDVH� RI� XQGHUVWDQGLQJ� LWV�

IHDWXUHV�DFKLHYLQJ�D�PHDQ�RI������DQG�DQ�

6�� RI� ������ LQGLFDWLQJ� VWURQJ� DJUHHPHQW�

DQG� FRQVLVWHQW� SHUFHSWLRQV� RI� XVHU�

IULHQGOLQHVV�� 1RWDEO��� DFFHVVLELOLW�� DQG�

FRQYHQLHQFH�ZHUH�UDWHG�WKH�KLJKHVW��ZLWK�

����DJUHHPHQW�DQG�WKH�KLJKHVW�HYDOXDWLRQ�

(M=4.27,� SD=0.60).� While� this� re�ects�

VWURQJ� SRVLWLYH� DSSURYDO�� VOLJKWO�� KLJKHU�

SD� suggests�minor� di�erences� in� access�

FRQGLWLRQV��

�G�DQWD�HV�RI��VLQ���KDW�3��IRU�

�ULWLQ��V�LOOV

7KH�GDWD�LQGLFDWH�JHQHUDOO��SRVLWLYH�

SHUFHSWLRQV� RI� &KDW*37�V� UROH� LQ�

VXSSRUWLQJ�ZULWLQJ�VNLOOV��ZLWK�PHDQ�VFRUHV�

UDQJLQJ� IURP� ����� WR� ������ 7KH� KLJKHVW�

UDWLQJV�ZHUH�REVHUYHG�IRU�LGHD�JHQHUDWLRQ�

DQG� LQIRUPDWLRQDO� VXSSRUW� �0�  � �������

6��  � ������ DQG� FRQWHQW� VXJJHVWLRQV��

�0�  ������ 6��  � ������� KLJKOLJKWLQJ�

ChatGPT’s�e�ectiveness�in�the�pre-writing�

VWDJH�� 7KH� UHODWLYHO�� ORZ� 6�� LQ� WKHVH�

LWHPV� VXJJHVWV� VWURQJ� DJUHHPHQW� DPRQJ�

UHVSRQGHQWV�� 6LPLODUO��� DVSHFWV� UHODWHG�

WR� ZULWLQJ� TXDOLW��� VXFK� DV� FRKHUHQFH��

H�SUHVVLRQ�� DQG� ODQJXDJH� LPSURYHPHQW�

�0�  � ������� ZHUH� SRVLWLYHO�� HYDOXDWHG��

ZLWK�PRGHUDWH�6��YDOXHV�LQGLFDWLQJ�VRPH�

YDULDWLRQ�LQ�XVHU�H�SHULHQFH��

,Q�FRQWUDVW��ORZHU�PHDQ�VFRUHV�ZHUH�

IRXQG�LQ�PRWLYDWLRQ��0� �������6�� �������
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DQG�ZULWLQJ�SUHFLVLRQ��0� �������6�� ��������

with� higher� SD� values� re�ecting� greater�

GLYHUJHQFH� LQ� SHUFHSWLRQV�� *UDPPDU�

FRUUHFWLRQ�DOVR�VKRZHG�QRWDEOH�YDULDELOLW��

�6��  � ������� VXJJHVWLQJ� LQFRQVLVWHQW�

e�ectiveness� across� users.� In� summary,�

WKH�FRPELQDWLRQ�RI�UHODWLYHO��KLJK�PHDQV�

DQG� YDU�LQJ� 6�� OHYHOV� LQGLFDWHV� EURDGO��

IDYRXUDEOH��HW�KHWHURJHQHRXV�H�SHULHQFHV�

ZLWK�&KDW*37�LQ�ZULWLQJ�VXSSRUW��

�KDOOHQ�HV� LQ��VLQ���KDW�3��IRU�

�ULWLQ��V�LOOV

1RWDEOH� FKDOOHQJHV� DVVRFLDWHG�ZLWK�

WKH� XVH�RI�&KDW*37� LQ�DFDGHPLF�ZULWLQJ�

DUH� UHYHDOHG�� ZLWK� PHDQ� VFRUHV� UDQJLQJ�

IURP� ����� WR� ������ 7KH� KLJKHVW� OHYHO�

RI� DJUHHPHQW� FRQFHUQV� SODJLDULVP� ULVN��

�0� �������6�� ��������LQGLFDWLQJ�VWURQJ�

DZDUHQHVV�DPRQJ�VWXGHQWV��ZLWK�UHODWLYHO��

PRGHUDWH�6���6LPLODUO���VWXGHQWV�UHSRUWHG�

FRQVLGHULQJ� UHOLDELOLW�� �0�  � �������

6�� �������DQG�YDOLGLW���0� �������6�� �

�������VXJJHVWLQJ�D�JHQHUDOO��VKDUHG�VHQVH�

RI�FULWLFDO�HYDOXDWLRQ�

�RZHYHU�� JUHDWHU� YDULDELOLW�� LV�

REVHUYHG� LQ� SHUFHSWLRQV� RI� DFFXUDF��

issues.� Both� di�culty� in� distinguishing�

DFFXUDWH� IURP� LQDFFXUDWH� VXJJHVWLRQV�

�0�  � ������ 6��  � ������ DQG� RFFXUUHQFH�

RI� LUUHOHYDQW� UHVSRQVHV� �0�  � ������

6��  � ������ VKRZ� KLJKHU� 6�� YDOXHV��

LQGLFDWLQJ� PRUH� GLYHUVH� H�SHULHQFHV�

DPRQJ� XVHUV�� �HVSLWH� WKHVH� FRQFHUQV��

������ UHVSRQGHQWV� VXSSRUWHG� DOORZLQJ�

ChatGPT� in� writing,� re�ecting� broad�

DFFHSWDQFH�DORQJVLGH�FDXWLRXV�XVH��

�����6W�GHQW�LQWHU�LH�V

4�HVWLRQ� ����� �R�� GR� �R�� �VH�

�KDW�3��IRU��ULWLQ��V�LOOV�

0RVW� VWXGHQWV� UHSRUWHG� XVLQJ�

ChatGPT�at�di�erent�stages�of�the�writing�

SURFHVV�� LQFOXGLQJ� LGHD� JHQHUDWLRQ��

YRFDEXODU�� H�SDQVLRQ�� RXWOLQLQJ�� FRQWHQW�

GHYHORSPHQW�� DQG� HGLWLQJ�� ,QLWLDOO���

VWXGHQWV� XVHG� LW� WR� EUDLQVWRUP� LGHDV�

DQG� FROOHFW� UHOHYDQW� YRFDEXODU��� �,�

use� ChatGPT� to� �nd� ideas� and� expand�

YRFDEXODU����6WXGHQW�����0D�������������

�,� XVH� LW� IRU� EUDLQVWRUPLQJ�� RXWOLQLQJ��

VWUHQJWKHQLQJ� FRQWHQW�� FKHFNLQJ� HUURUV��

DQG� JHWWLQJ� IHHGEDFN�� �6WXGHQW� ���� DQG�

�2QFH� ,� KDYH� D� WRSLF�� ,� FRPH� XS� ZLWK�

LGHDV�� WKHQ� DVN�&KDW*37� IRU�PRUH� RQHV��

and��nally� use� it� to� check� grammar� and�

YRFDEXODU�����6WXGHQW������

/DWHU�� LW� KHOSHG� FRUUHFW� VSHOOLQJ��

JUDPPDU�� ZRUG� FKRLFH�� DQG� UHFHLYLQJ�
IHHGEDFN�� 6WXGHQW� ��� DOVR� �LQSXW� P��

ZULWLQJ� LQWR� &KDW*37� WR� FRUUHFW� HUURUV��

ZKLOH� VWXGHQW� ��� �FKHFNHG� JUDPPDU��

spelling,� �nd� ideas,� and� improved�

VHQWHQFH� VWUXFWXUHV��� 0RUHRYHU�� VWXGHQWV�

OHDUQHG� �KRZ� WR� GHYHORS� LGHDV� DQG�
VWUXFWXUH� FRQWHQW�� OHDUQ� IURP� FRUUHFWLRQV�

DQG� YRFDEXODU�� VXJJHVWLRQV�� DQG� XVH� LW�

WR�UHYLHZ�DQG�LPSURYH�P��RZQ�ZULWLQJ���

�6WXGHQW������

4�HVWLRQ� ����� :KDW� UHT�LUHPHQWV�

GR� OHFW�UHUV� KD�H� �KHQ� VW�GHQWV� �VH�

�KDW�3��

�OWKRXJK� OHFWXUHUV� HQFRXUDJH�

WKH� XVH� RI� �,� WR� SURPRWH� LQGHSHQGHQW�

OHDUQLQJ�� VWXGHQWV� DUH� DGYLVHG� WR� XVH�
&KDW*37� VHOHFWLYHO�� DQG� WKRXJKWIXOO��

to� ensure� real� learning� bene�ts� rather�

WKDQ� RYHUGHSHQGHQFH�� 6WXGHQWV� VKRXOG�

XWLOL�H� LW� RQO�� ZKHQ� QHFHVVDU�� DQG�

�MXVW� IRU� LGHD� UHIHUHQFHV�� �6WXGHQW� �����
�RZHYHU�� VWXGHQWV� VKRXOG� �NQRZ� KRZ�

WR� VHOHFW� LQIRUPDWLRQ�� DYRLG� RYHUXVH� DQG�

GHSHQGHQFH�� �6WXGHQW� ����� 7KHUHIRUH��

OHFWXUHUV� UHTXLUH� VWXGHQWV� WR� �ZULWH� WKHLU�

RZQ�GUDIWV�DQG�XVH�&KDW*37�RQO��WR�FKHFN�
JUDPPDU���6WXGHQW�����DQG��GR�QRW�FRS��
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HQWLUHO�� IURP� &KDW*37�� ZULWH� LQ� �RXU�
RZQ�VW�OH���6WXGHQW������/DVWO���OHFWXUHUV�

VKRXOG� �XVH� SODJLDULVP�FKHFNLQJ� WRROV��
�6WXGHQW�����

����� �PSDFW� RI� �KDW�3�� �VH� RQ�

�ULWLQ��V�LOOV

7R�H�DPLQH�WKH�LPSDFW�RI�&KDW*37�

RQ�ZULWLQJ� VNLOOV�� D� SDLUHG�VDPSOHV� W�WHVW�

DQG�&RKHQ�V�G�ZHUH�FRQGXFWHG��7KH�UHVXOWV�

DUH�SUHVHQWHG�LQ�7DEOH����

Table�2.�Impact�of�using�ChatGPT�on�writing�skills

9DULDEOH
3UH�WHVW�
�HDQ

3RVW�WHVW�
PHDQ

Mean�di�erence W�GI� S�YDO�H &RKHQ�V�G

7HVW�VFRUH ����� ����� ������� ������ ����� �����

7KH�DQDO�VLV�UHYHDOHG�D�VWDWLVWLFDOO��

signi�cant� increase� in� scores� from� pre-

WHVW��0� ��������6�� ��������WR�SRVW��WHVW��

�0� ��������6�� ���������W����� ���������

p�=�0.001.�The�mean�di�erence�of�-1.0165�

VXJJHVWV� WKDW� SDUWLFLSDQWV� SHUIRUPHG�

better� after� using� ChatGPT.� The� e�ect�

VL�H��HVWLPDWHG�XVLQJ�&RKHQ�V�G�� ���������

IDOOV�ZLWKLQ� WKH� VPDOO�WR�PRGHUDWH� UDQJH��

VXJJHVWLQJ� D� PRGHVW� EXW� PHDQLQJIXO�

practical�e�ect.�

������LVF�VVLRQ�

6W�GHQW�DWWLW�GHV

&KDW*37� KDV� HPHUJHG� DV� D�

SURPLQHQW� OHDUQLQJ� WRRO� DPRQJ� (QJOLVK�

PDMRU� VWXGHQWV� DW�1KD�7UDQJ� 8QLYHUVLW���

SDUWLFXODUO�� IRU� ZULWLQJ� VNLOOV� ��RQJ��

�������&RPSDUDEOH�HYLGHQFH�LV�REVHUYHG�DW�

�R�&KL�0LQK�&LW��8QLYHUVLW��RI�,QGXVWU���

ZKHUH�������RI�JUDGXDWHV�UHSRUWHG�XVLQJ�

&KDW*37� IRU�ZULWLQJ� �7UDQ�HW� DO����������

VXJJHVWLQJ�ZLGHVSUHDG� LQWHJUDWLRQ�RI��,�

DVVLVWHG� OHDUQLQJ� LQ� 9LHWQDPHVH� KLJKHU�

HGXFDWLRQ�

������ RI� UHVSRQGHQWV� EHOLHYH�

&KDW*37� DGHTXDWHO�� DGGUHVVHG� WKHLU�

DFDGHPLF� QHHGV�� LQGLFDWLQJ� KLJK� XVHU�

VDWLVIDFWLRQ��7KLV� ILQGLQJ� LV� FRQVLVWHQW�

ZLWK� UHVXOWV� IURP�&DQ�7KR�8QLYHUVLW���

ZKHUH�������VWXGHQWV�SHUFHLYH�WKH�WRRO�

DV�DFFHVVLEOH�DQG�EHQHILFLDO�IRU�OHDUQLQJ�

�/DP�� ������� &ROOHFWLYHO��� WKHVH�

RXWFRPHV�XQGHUVFRUH�WKH�LPSRUWDQFH�RI�

XVDELOLW��DQG�DFFHVVLELOLW��LQ�IDFLOLWDWLQJ�

FRQWLQXHG�DGRSWLRQ�RI��,�WHFKQRORJLHV��

1RWDEO��� WKLV� VWXG�� H�WHQGV� SULRU�

UHVHDUFK� E�� LQFRUSRUDWLQJ� 6�� DQDO�VLV�

WR� FDSWXUH� YDULDELOLW�� LQ� VWXGHQWV��

SHUFHSWLRQV�� :KLOH� RYHUDOO� DWWLWXGHV�

WRZDUG� &KDW*37� DUH� IDYRXUDEOH�� WKH�

GHJUHH� RI� DJUHHPHQW� GLIIHUV� DFURVV�

SDUWLFLSDQWV��KLJKOLJKWLQJ�WKH�QHFHVVLW��

IRU�FRQWH�W�VHQVLWLYH�LPSOHPHQWDWLRQ�LQ�

HGXFDWLRQDO�VHWWLQJV��

Bene�ts� of� using� ChatGPT� for�

�ULWLQ��V�LOOV

Students� report� multiple� bene�ts�

ZKHQ� XVLQJ� &KDW*37� IRU� ZULWLQJ��

Speci�cally,� 92.1%�of� students� indicated�

that� it� o�ers� useful� content� suggestions,�

while� 91.3%� found� it� e�ective� for�

JHQHUDWLQJ�FUHDWLYH�LGHDV��VXSSRUWLQJ�SULRU�

�ndings�(Dong,�2023;�Utami�et�al.,�2023).�

7KH�WRRO�DOVR�DVVLVWV�ZLWK�RXWOLQHV��FRQWHQW�

GHYHORSPHQW�� DQG� IHHGEDFN� RQ� ODQJXDJH�

DQG�VWUXFWXUHV��:KDOHQ�HW�DO���������7KDL��

2023).� Previous� research� also� con�rmed�

its� e�ectiveness� in� improving� grammar,�

YRFDEXODU��� DQG� FRKHUHQFH� �=KDL� ��

:LERZR�� ������� KHOSLQJ� VWXGHQWV� WR�

articulate� complex� ideas�more� e�ciently�

and�save�their��time�and�e�ort.

,Q� DGGLWLRQ�� ������ RI� VWXGHQWV�

PHQWLRQHG� LPSURYHPHQWV� LQ� JUDPPDU�
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DQG�VSHOOLQJ��DQG�������DFNQRZOHGJHG�
PRUH� GHWDLOHG� DQG� PHWLFXORXV� ZULWLQJ��
These� �ndings� align� with� Farrokhnia�
HW�DO����������ZKR�KLJKOLJKWHG�WKH�YDOXH�

RI� SHUVRQDOL�HG� IHHGEDFN� LQ� LPSURYLQJ�
ZULWLQJ� TXDOLW��� ,QWHUDFWLRQ� ZLWK�
&KDW*37� IXUWKHU� HQDEOHV� SHUVRQDOL�HG�

HYDOXDWLRQV��IDFLOLWDWLQJ�HUURU�FRUUHFWLRQ�
and� content� re�nement.� These� results�

H�WHQG� SULRU� UHVHDUFK� E�� 6XOWDQ� HW� DO��
������� LQ� WHUPV� RI� VSHOOLQJ� FRUUHFWLRQ�
and�speci�c�writing�practice.�

�KDOOHQ�HV�RI��VLQ���KDW�3��IRU�

�ULWLQ��V�LOOV

Despite� its�bene�ts,� students�raised�

FRQFHUQV� DERXW� SODJLDULVP�� KLJKOLJKWLQJ�

ULVNV� WR� DFDGHPLF� LQWHJULW�� ZKHQ� �,�
JHQHUDWHG� FRQWHQW� LV� QRW� SURSHUO��
DFNQRZOHGJHG� �0LDR� HW� DO��� �������
7KHUHIRUH�� WUDQVSDUHQF�� LQ� �,� XVDJH�

GXULQJ� UHVHDUFK� DQG� ZULWLQJ� LV� HVVHQWLDO��
�GGLWLRQDOO��� ������ TXHVWLRQHG� WKH�
YDOLGLW���DQG�������DVVHVVHG�WKH�UHOLDELOLW��
RI� &KDW*37�V� RXWSXW�� 7KHVH� UHVXOWV�

VWUHQJWKHQ� DQG� FODULI�� WKRVH� UHSRUWHG� E��

7KDL� ������� UHJDUGLQJ� WKH� UHOLDELOLW��DQG�
DFFXUDF��RI�&KDW*37�V�LQIRUPDWLRQ��

0RUHRYHU�� ���� RI� UHVSRQGHQWV�
found� it� di�cult� to� distinguish� accurate�
IURP� LQDFFXUDWH� VXJJHVWLRQV�� ZKLOH�
������ HQFRXQWHUHG� UHVSRQVHV� WKDW� ZHUH�

irrelevant� or� o�-topic.� These� �ndings�

DOLJQ�ZLWK�6XOWDQ�HW�DO����������ZKR�QRWHG�
LWV� UHOLDELOLW�� DQG� RFFDVLRQDO� LPSHUIHFW�
VXJJHVWLRQV�� �EGXONDUHHP� HW� DO�� �������
DOVR� VKRZHG� ������ RI� SDUWLFLSDQWV�

reported� the�concern�of� irrelevant�or�o�-
WRSLF�UHVSRQVHV��

6W�GHQWV�� �VH� RI� �KDW�3�� IRU�

�ULWLQ��V�LOOV

&KDW*37�ZDV�XVHG�DFURVV�DOO�VWDJHV�
RI� WKH� ZULWLQJ� SURFHVV�� IURP� LQLWLDO� LGHD�
generation� to� �nal� revisions.� ChatGPT�

DVVLVWHG�VWXGHQWV�LQ�GHYHORSLQJ�LGHDV�DQG�

RXWOLQLQJ��DOLJQLQJ�ZLWK�%LQWL��DVPL�HW�DO��

�������DQG��EGL�HW�DO����������ZKR�IRXQG�

WKDW�&KDW*37�HQKDQFHV�ZULWLQJ�TXDOLW��E��

DVVLVWLQJ�ZLWK�LGHD�GHYHORSPHQW��VHQWHQFH�

RUJDQL�DWLRQ�� DQG� YRFDEXODU�� H�SDQVLRQ�

DPRQJ�(6/�VWXGHQWV��ZKLOH�DOVR�ERRVWLQJ�

their� writing� con�dence.� In� this� study,�

LWV� UROH� LV� IXUWKHU� H�WHQGHG� WR� VWUHQJWKHQ�

FRQWHQW�� FKHFN� IRU� HUURUV�� DQG� JDWKHU�

IHHGEDFN��

&KDW*37� DOVR� IDFLOLWDWHG� WKH�

GHYHORSPHQW�RI�YRFDEXODU��DQG�VHQWHQFH�

VWUXFWXUH�� 6WXGHQWV� H�SORLWHG� WKLV� WRRO� WR�

DFTXLUH� LGLRPV� DQG� VHQWHQFH� VWUXFWXUHV��

FRQVLVWHQW� ZLWK� �OVDHGL� �������� ZKLOH�

/R� HW� DO�� ������� QRWHG� WKDW� IUHTXHQW�

LQWHUDFWLRQ� SURPRWHV� DFWLYH� OHDUQLQJ� DQG�

LQWHUQDOL�DWLRQ� RI� OLQJXLVWLF� VWUXFWXUHV��

)LQDOO��� &KDW*37� LV� DOVR� FRQVLGHUHG�

D� WHDFKLQJ� WRRO�� 0DJKDPLO� DQG� 6LHUDV�

�������DQG�;LDR�DQG�=KL��������UHYHDOHG�

WKDW� &KDW*37� HQKDQFHV� ZULWLQJ� TXDOLW���

FRPPXQLFDWLRQ� DQG� FULWLFDO� WKLQNLQJ��

SRVLWLRQLQJ� LW� DV�D�YDOXDEOH�FROODERUDWLYH�

SDUWQHU�LQ�(6/�OHDUQLQJ��

E�ects� of� using� ChatGPT� on�

�ULWLQ��V�LOOV

7KH� SDLUHG�VDPSOHV� W�WHVW� UHVXOWV�

LQGLFDWH� WKDW� XVLQJ� &KDW*37� SURGXFHG� D�

statistically� signi�cant� improvement� in�

participants’� performance,� as� re�ected�

LQ� KLJKHU� SRVW�WHVW� VFRUHV�� �OWKRXJK�

the� e�ect� size� is� small� to� moderate,�

WKH� GLUHFWLRQ� RI� FKDQJH� ZDV� FRQVLVWHQW��

7KLV� SDWWHUQ� RI� UHVXOWV� KLJKOLJKWV� WKDW�

LQWHJUDWLQJ� &KDW*37� LQWR� WKH� OHDUQLQJ�

SURFHVV� FDQ� IDFLOLWDWH� PHDVXUDEOH� JDLQV�

LQ� DFKLHYHPHQW�� 7KHUHIRUH�� WKH� UHVXOWV�

support� the� e�ectiveness� of� using� this�

WRRO� LQ� HQKDQFLQJ� OHDUQLQJ� RXWFRPHV�

DQG� VXJJHVW� LWV� DSSOLFDELOLW�� LQ� VLPLODU�

HGXFDWLRQDO�RU�H�SHULPHQWDO�FRQWH�WV��
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9��&RQFO�VLRQ�DQG�UHFRPPHQGDWLRQ

&KDW*37�KDV�HPHUJHG�DV�D�SRSXODU�
and� e�ective� support� tool� for� writing�
VNLOOV�� ,W� LV� ZLGHO�� XVHG� DFURVV� PXOWLSOH�
stages,�from�idea�generation�to��nal�draft�
UHYLVLRQ�� 6WXGHQWV� XVH� LW� WR� EUDLQVWRUP�
LGHDV��GHYHORS�FRQWHQW��H�SDQG�YRFDEXODU��
�� LQFOXGLQJ� LGLRPDWLF� H�SUHVVLRQV� DQG�
FRPPRQ�VWUXFWXUHV���WR�RUJDQL�H�LGHDV�LQWR�
FOHDU�RXWOLQHV�� ,Q�ODWHU� VWDJHV�� LW�SURYLGHV�
TXLFN�IHHGEDFN��KHOSLQJ�FRUUHFW�JUDPPDU��
VSHOOLQJ��DQG�ZRUG�FKRLFH��DQG�LW�LV�DOVR�D�
OHDUQLQJ�UHVRXUFH�WKURXJK�H�SODQDWLRQV�RI�
YRFDEXODU��DQG�VHQWHQFH�VWUXFWXUH�

0RVW� VWXGHQWV� GHPRQVWUDWH� SRVLWLYH�
DWWLWXGHV�� DSSUHFLDWLQJ� WKH� IDVW� IHHGEDFN��
VXJJHVWLRQV�� HUURU� FRUUHFWLRQV�� DQG� VXSSRUW�
IRU� FRPSOH�� H�SUHVVLRQV�� ,W� SURPRWHV�
DXWRQRP��� FUHDWLYLW��� DQG� SHUVRQDOL�HG�
OHDUQLQJ�� �RZHYHU�� FRQFHUQV� DERXW�
SODJLDULVP�DQG�DFFXUDF��SHUVLVW��7KHUHIRUH��
VWXGHQWV� QHHG� JXLGDQFH� RQ� HYDOXDWLQJ�
LQIRUPDWLRQ��DGKHULQJ� WR�HWKLFDO�SULQFLSOHV��
DQG�XVLQJ� WHFKQRORJ�� UHVSRQVLEO�� WR�DYRLG�
RYHUGHSHQGHQFH�� 7R� DGGUHVV� WKHVH� LVVXHV��
LQVWUXFWRUV� VKRXOG� HQFRXUDJH� VWXGHQWV� WR�
PRQLWRU� WKHLU� ZRUN� XVLQJ� WRROV� VXFK� DV�
7XUQLWLQ��2ULJLQDOLW���,��RU�*37=HUR��&OHDU�
OLPLWV� RQ� �,� XVH� VKRXOG� EH� HVWDEOLVKHG��
�GGLWLRQDOO��� DVVHVVPHQW� FULWHULD� VKRXOG�
SULRULWL�H� WKHVLV� VWDWHPHQW�� FRKHUHQFH�� LGHD�
GHYHORSPHQW��DQG�RUJDQL�DWLRQ��8OWLPDWHO���
VWXGHQWV� VKRXOG� FRQVLGHU� &KDW*37� DV� D�
VXSSRUWLYH�WRRO�DQG�VKRXOG�SUDFWLFH�UHJXODUO��
WR� VWUHQJWKHQ� WKHLU� RZQ� DELOLWLHV�� :KHQ�
XVHG� DSSURSULDWHO��� LW� HQKDQFHV� ZULWLQJ�
SHUIRUPDQFH�ZKLOH�IRVWHULQJ�GLJLWDO�OLWHUDF���
LQGHSHQGHQW�OHDUQLQJ��DQG�FULWLFDO�WKLQNLQJ�
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THÁI�ĐỘ�CỦA�SINH�VIÊN�CHUYÊN�NGỮ��
TRƯỜNG�ĐẠI�HỌC�NHA�TRANG�ĐỐI�VỚI�VIỆC��
SỬ�DỤNG�CHATGPT�CHO�KỸ�NĂNG�VIẾT

Bùi�Thị�Ngọc�Oanh�,�Nguyễn�Thị�Nhật�Thảo�

Tóm�tắt:�Kỹ�năng�viết�là�một�trong�những�kỹ�năng�khó�nhưng�cần�thiết�cho�người�học�

tiếng.�Trong�thời�đại�công�nghệ�thông�tin,�người�học�thường�hay�dùng�trí�tuệ�nhân�tạo�mà�

phổ�biến�nhất�là�ChatGPT�để�hoàn�thành�bài�tập.�Mục�đích�của�bài�viết�này�là�nghiên�cứu�

thái�độ;�những�lợi�ích�tiềm�năng�và�những�khó�khăn�khi�dùng�ChatGPT�hỗ�trợ�kỹ�năng�viết�

của�sinh�viên�chuyên�ngữ�Trường�Đại�học�Nha�Trang.�Khách�thể�nghiên�cứu�là�116�sinh�viên�

chuyên�ngữ�năm�nhất�và�năm�hai�học�kỳ�hai�năm�học�2024-2025.�Bài�viết�sử�dụng�phương�

pháp�nghiên�cứu�định�tính�(phỏng�vấn�cá�nhân)�và�phương�pháp�định�lượng�(khảo�sát�trực�

tuyến,�phân�tích�thống�kê).�Kết�quả�phân�tích�thống�kê�cho�thấy�việc�sử�dụng�ChatGPT�góp�

phần�cải�thiện�kết�quả�bài�viết�của�sinh�viên,�với�mức�độ�ảnh�hưởng�từ�nhỏ�đến�trung�bình.�

Các�em�dùng�ChatGPT�để�gợi�ý�nội�dung�bài�viết�và�ý�tưởng;�cải�thiện�chất�lượng�bài�viết;�

sửa�lỗi�ngữ�pháp�và�chính�tả.�Tuy�nhiên,�sinh�viên�cũng�có�những�khó�khăn�về�đạo�văn;�cân�

nhắc�tính�xác�thực�và�độ�tin�cậy;�phân�biệt�những�gợi�ý�là�đúng�hay�sai;�và�gặp�phải�những�

câu�trả�lời�chưa�phù�hợp.�Bài�viết�gợi�ý�giảng�viên�và�sinh�viên�cách�dùng�ChatGPT�phù�hợp�

cho�kỹ�năng�viết.�

Từ�khóa:�trí�tuệ�nhân�tạo,�thái�độ,�ChatGPT,�sinh�viên�chuyên�ngữ,�kỹ�năng�viết

��Trường�Đại�học�Nha�Trang,�Khánh�Hòa,�Việt�Nam


