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�EVWUDFW:�This�study�examines�the�e�ectiveness�of�sca�olding�techniques�in�improving�
A2-level�students’�English�speaking�skills�and�their�attitudes�toward�these�methods.�Conducted�

at� a� private� English� center� in� Hanoi,� the� research� involved� 16� learners� in� a� 12-week�
communication�course.�A�mixed-methods�approach�was�used,�with�data�collected�through�pre/
post-tests,�questionnaires,�and�class�observations.�Results�showed�signi�cant�improvements�in�
grammar,�vocabulary,�pronunciation,�and�interaction.�Students�also�reported�higher�motivation,�
con�dence,�and�participation.�Sca�olding�strategies�such�as�guided�practice,� feedback,�and�
group�work�were�found�to�align�well�with� learners’�needs.�The�study�recommends�applying�
sca�olding�not�only�in�speaking�lessons�but�also�in�other�language�skills.

.H��RUGV��A2-level,�attitudes� toward,� sca�olding�techniques,�speaking�skills,�mixed-method�

approach

��81,�(QJOLVK�&HQWHU���DQRL��9LHWQDP
���DQRL�2SHQ�8QLYHUVLW����DQRL��9LHWQDP

,��,QWURG�FWLRQ

(QJOLVK� LV� HVVHQWLDO� LQ� WRGD��V�
JOREDOL�HG� ZRUOG�� ZLWK� LQFUHDVLQJ� GHPDQG�
for�pro�ciency,�especially� in�Vietnam.�A2-
OHYHO�OHDUQHUV�VWUXJJOH�ZLWK�VSHDNLQJ�GXH�WR�
JUDPPDU�IRFXVHG� LQVWUXFWLRQ� DQG� OLPLWHG�
real-world� practice,� which� a�ects� �uency�

and�con�dence.�Sca�olding�techniques�o�er�
XVHIXO� VXSSRUW�� LPSURYLQJ� FRPPXQLFDWLRQ�
skills� and� con�dence.� In�Vietnam’s� exam-

oriented�system,� sca�olding�helps�students�
JR� EH�RQG� WHVWV� DQG� HQJDJH� LQ� UHDO�ZRUOG�
FRPPXQLFDWLRQ�� 7KLV� VWXG�� DLPV� WR�
explore�how�sca�olding�enhances�A2-level�
VWXGHQWV��VSHDNLQJ�VNLOOV��SURPRWLQJ�D�PRUH�

FRPPXQLFDWLYH�� OHDUQHU�FHQWHUHG� DSSURDFK�

WR� (QJOLVK� WHDFKLQJ�� 7KH� PDLQ� JRDO� LV� WR�

H�DPLQH� LWV� LPSDFW� RQ� OHDUQHUV�� VSHDNLQJ�

pro�ciency� and� communication� ability.�

�HUH�DUH�WKH�REMHFWLYHV�RI�WKH�VWXG��

�� To� examine� the� e�ectiveness� of�

sca�olding� techniques� in� enhancing�A2-

OHYHO�VWXGHQWV��VSHDNLQJ�VNLOOV�LQ�(QJOLVK��

�� To� �nd� out� students’� attitudes�

toward� the� application� of� sca�olding�

WHFKQLTXHV� WR� HQKDQFH� WKHLU� (QJOLVK�

VSHDNLQJ�VNLOOV�

7KHVH� REMHFWLYHV� DLP� WR� GHHSHQ�

understanding�of�how�sca�olding�techniques�
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FDQ� EH� DSSOLHG� WR� VXSSRUW� DQG� LPSURYH�

VSHDNLQJ�VNLOOV�IRU����OHYHO�OHDUQHUV�

*LYHQ� WKH� EDFNJURXQG� LQIRUPDWLRQ�

PHQWLRQHG� DERYH�� WKLV� UHVHDUFK� DLPV� WR�

DQVZHU�WKH�IROORZLQJ�TXHVWLRQV�

�� To� what� extent� do� sca�olding�

WHFKQLTXHV� HQKDQFH� ���OHYHO� VWXGHQWV��

(QJOLVK�VSHDNLQJ�VNLOOV��

�� :KDW� DUH� ���OHYHO� VWXGHQWV��

attitudes� toward� the� use� of� sca�olding�

WHFKQLTXHV� LQ� LPSURYLQJ� WKHLU� (QJOLVK�

VSHDNLQJ�VNLOOV�

,,���LWHUDW�UH�5HYLH��

2.1.�De�nition�of�speaking�skills

6SHDNLQJ� VNLOOV� KDYH� EHHQ� ZLGHO��

UHVHDUFKHG�DQG�GLVFXVVHG�E��PDQ��VFKRODUV��

Chaney�and��Burk�(1998)�de�nes�speaking�

DV� WKH� SURFHVV� RI� EXLOGLQJ� DQG� VKDULQJ�

PHDQLQJ� WKURXJK� YHUEDO� DQG� QRQ�YHUEDO�

V�PEROV��7KRUQEXU���������YLHZV�VSHDNLQJ�

DV�D�WRRO�IRU�H�SUHVVLQJ�LGHDV�DQG�LQWHUDFWLQJ�

LQ� UHDO�OLIH� FRQWH�WV�� HPSKDVL�LQJ� LWV�

FRPPXQLFDWLYH�IXQFWLRQ��6LPLODUO���%URZQ�

�������KLJKOLJKWV�VSHDNLQJ�DV�DQ�LQWHUDFWLYH�

SURFHVV� RI� FRQVWUXFWLQJ� PHDQLQJ� WKURXJK�

WKH�JHQHUDWLRQ��UHFHSWLRQ��DQG�LQWHUSUHWDWLRQ�

RI� LQIRUPDWLRQ�� LQYROYLQJ� ERWK� YHUEDO�

ODQJXDJH�DQG�QRQYHUEDO�FXHV�VXFK�DV�IDFLDO�

H�SUHVVLRQV�

%�UQH� �������VXSSRUWV� WKH� LGHD� WKDW�

VSHDNLQJ�LV�D�WZR�ZD��H�FKDQJH�LQYROYLQJ�

ERWK�SURGXFWLYH�DQG�UHFHSWLYH�VNLOOV��1XQDQ�

������� IXUWKHU� VWUHVVHV� WKDW� VSHDNLQJ� LV� D�

SURGXFWLYH�VNLOO�UHTXLULQJ�WKH�VWUXFWXUHG�XVH�

RI�YHUEDO�H�SUHVVLRQV�WR�FRQYH��PHDQLQJ��

IURP� WHOOLQJ� VWRULHV� WR� JLYLQJ� RSLQLRQV� RU�

PDNLQJ� UHTXHVWV�� 6SUDWW� HW� DO�� �������DOVR�

YLHZ� VSHDNLQJ� DV� WKH� XVH� RI� VSHHFK� WR�

FRPPXQLFDWH�PHDQLQJIXO�LGHDV�

�FFRUGLQJ�WR�WKH�2�IRUG��GYDQFHG�

/HDUQHU�V� �LFWLRQDU��� VSHDNLQJ� VNLOOV�

UHIHU� WR� RQH�V� DELOLW�� DQG� NQRZOHGJH� WR�

communicate� e�ectively.� Brown� (2007)�
RXWOLQHV�NH��DVSHFWV��LPLWDWLRQ��JUDPPDWLFDO�
DFFXUDF���VKRUW�FRQYHUVDWLRQV��UHVSRQGLQJ�
WR�UHTXHVWV�� H�FKDQJLQJ� LQIRUPDWLRQ��DQG�
H�WHQGHG� VSHHFK�� 2YHUDOO�� VSHDNLQJ� LV� D�

G�QDPLF�DQG�LQWHUDFWLYH�SURFHVV�WKDW�SOD�V�
D�FHQWUDO�UROH�LQ�KXPDQ�FRPPXQLFDWLRQ�

����� .H�� FRPSRQHQWV� RI� VSHD�LQ��

V�LOOV

6SHDNLQJ� FRPSHWHQFH� LQYROYHV�
PRUH� WKDQ� MXVW� NQRZLQJ� JUDPPDU� DQG�
YRFDEXODU��� *RK� DQG� %XUQV� �������
LGHQWLI��WKUHH�PDLQ�FRPSRQHQWV��ODQJXDJH�

DQG�GLVFRXUVH�NQRZOHGJH��FRPPXQLFDWLRQ�
VWUDWHJLHV��DQG�FRUH�VSHDNLQJ�VNLOOV�

/DQJXDJH� NQRZOHGJH� LQFOXGHV�
JUDPPDU��YRFDEXODU���SURQXQFLDWLRQ�� DQG�
GLVFRXUVH� VWUXFWXUH� IRU� VRFLDO� LQWHUDFWLRQ��
&RPPXQLFDWLRQ� VWUDWHJLHV� KHOS� OHDUQHUV�
PDQDJH� ODQJXDJH� JDSV�� ZKLOH� FRUH�

speaking� skills� focus� on� �uency� and�
conversation��ow.

Figure�1.�The�teaching�-�speaking�cycle�

(Goh�&�Burns,�2012,�p.�153)�

Sca�olding�techniques�in�the�teaching�

process

7UXH� VSHDNLQJ� FRPSHWHQFH� LV�
DFKLHYHG� ZKHQ� OHDUQHUV� FDQ� LQWHJUDWH�

WKHVH� WKUHH� FRPSRQHQWV� WR� FRPPXQLFDWH�
e�ectively�in�real-life�situations.�Because�
PDVWHULQJ� WKHVH� RYHUODSSLQJ� VNLOOV�
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VLPXOWDQHRXVO��LV�D�FRPSOH��SURFHVV��WKLV�

research� utilizes� sca�olding� techniques�

WR� SURYLGH� VWUXFWXUHG� VXSSRUW�� 7KLV�

IUDPHZRUN� JXLGHV� WKH� GHYHORSPHQW� RI�

OHVVRQ�SODQV� DQG� DFWLYLWLHV�� HQVXULQJ� WKDW�

HDFK� FRPSRQHQW� RI� VSHDNLQJ� DELOLW�� LV�

V�VWHPDWLFDOO��EXLOW�VWHS�E��VWHS�

2.3.�The�concept�of�sca�olding

Sca�olding� refers� to� the�temporary�

VXSSRUW� DQ� HGXFDWRU� SURYLGHV� WR� HQDEOH�

OHDUQHUV� WR� FRPSOHWH� WDVNV� EH�RQG� WKHLU�

LQGHSHQGHQW� UHDFK� �:RRG�� %UXQHU�� ��

5RVV�� ������� *URXQGHG� LQ� 9�JRWVN��V�

������� =RQH� RI� 3UR�LPDO� �HYHORSPHQW�

�=3���� LW� DFWV� DV� D� EULGJH� EHWZHHQ� D�

OHDUQHU�V� DFWXDO� GHYHORSPHQWDO� OHYHO� DQG�

WKHLU� SRWHQWLDO� OHYHO�RI�DFKLHYHPHQW��7KH�

essence�of�sca�olding�lies�in�its�adaptive�

DQG�IDGLQJ�QDWXUH��JXLGDQFH�DQG�WRROV�DUH�

FDOLEUDWHG� WR� WKH� VWXGHQW�V� SURJUHVV� DQG�

DUH�JUDGXDOO��UHPRYHG�DV�WKH�OHDUQHU�JDLQV�

DXWRQRP�� DQG� FRPSHWHQFH� �5DVPXVVHQ��

������%XUQV���-R�FH��������

2.4.�Characteristics�of�sca�olding

�FFRUGLQJ� WR� 3RO�� 9ROPDQ�� DQG�

Beishuizen� (2010),� e�ective� sca�olding�

LQ� WHDFKLQJ� LQFOXGHV� WKUHH�PDLQ� IHDWXUHV��

FRQWLQJHQF��� IDGLQJ�� DQG� WUDQVIHU� RI�

UHVSRQVLELOLW��

�� &RQWLQJHQF�� PHDQV� DGDSWLQJ�

VXSSRUW� WR� WKH� OHDUQHU�V� FXUUHQW� OHYHO��

�V� %XUQV� DQG� -R�FH� ������� HPSKDVL�H��

WLPHO��DQG�WHPSRUDU��VXSSRUW�PXVW�PDWFK�

students’�needs�to�be�e�ective.

�� )DGLQJ� LQYROYHV� JUDGXDOO��

UHGXFLQJ� KHOS� DV� OHDUQHUV� EHFRPH� PRUH�

FDSDEOH�� 7HDFKHUV� FKDOOHQJH� VWXGHQWV� E��

EUHDNLQJ� WDVNV� LQWR� PDQDJHDEOH� VWHSV��

HQFRXUDJLQJ�GHHSHU�XQGHUVWDQGLQJ��%XUQV�

��-R�FH��������

�� 7UDQVIHU� RI� UHVSRQVLELOLW�� RFFXUV�

ZKHQ� VWXGHQWV� EHJLQ� WR� WDNH� FRQWURO� RI�

WKHLU�RZQ�OHDUQLQJ���V�VXSSRUW�GHFUHDVHV��
WKH�� EHFRPH�PRUH� LQGHSHQGHQW� DQG�DEOH�
WR�DSSO�� WKHLU� VNLOOV� WR� QHZ� WDVNV� �3RO�HW�
DO���������

2.5.� Sca�olding� techniques� for�

(Q�OLVK�OHDUQHUV

Sca�olding� techniques� are�
LQVWUXFWLRQDO� VWUDWHJLHV� WKDW� VXSSRUW�
(QJOLVK� OHDUQHUV� LQ� DFTXLULQJ� D� VHFRQG�
ODQJXDJH�� :DOTXL� �������� VXSSRUWHG� E��
*RQXODO�DQG�/RHZHQ���������RXWOLQHV�VL��

PDLQ�W�SHV�

•��R�H����

7HDFKHUV� GHPRQVWUDWH� WDVNV� DQG�

H�SHFWHG� RXWFRPHV�� XVLQJ� H�DPSOHV�

�H�J��� SDVW� VWXGHQW� ZRUN�� DQG� PRGHOLQJ�
DSSURSULDWH�DFDGHPLF�ODQJXDJH��7KLV�KHOSV�
VWXGHQWV� XQGHUVWDQG� ZKDW� VXFFHVV� ORRNV�
OLNH�DQG�SURYLGHV�D�EDVLV�IRU�LPLWDWLRQ�

•�Bridging

1HZ� FRQWHQW� LV� OLQNHG� WR� VWXGHQWV��
H�LVWLQJ� NQRZOHGJH� WKURXJK� WHFKQLTXHV�

VXFK� DV� DQWLFLSDWRU�� JXLGHV�� 7KLV�

KHOSV� SHUVRQDOL�H� OHDUQLQJ�� FRUUHFW�
PLVFRQFHSWLRQV�� DQG� EXLOG� FRQFHSWXDO�
FRQQHFWLRQV�

•�����������

6WXGHQWV� SUDFWLFH� XVLQJ� QHZ�
YRFDEXODU��� JUDPPDU�� DQG� SURQXQFLDWLRQ�
WKURXJK�UHSHWLWLRQ�DQG�VSHDNLQJ�H�HUFLVHV��

7HDFKHUV�SURYLGH�IHHGEDFN�DQG�FRUUHFWLRQV�

to�improve��uency�and�accuracy.

•��H�R����

As� students� gain� con�dence� and�

VNLOOV�� WHDFKHUV�JUDGXDOO�� UHGXFH�VXSSRUW��
HQFRXUDJLQJ� PRUH� LQGHSHQGHQFH� LQ�
FRPSOHWLQJ�WDVNV�

•�����H����

6WXGHQWV�LQGHSHQGHQWO��SHUIRUP�WDVNV�

DQG� GHPRQVWUDWH� ODQJXDJH� VNLOOV� WKURXJK�
LQWHUDFWLYH� RU� SHUIRUPDWLYH� DFWLYLWLHV� VXFK�
DV�SUHVHQWDWLRQV�RU�UROH�SOD�LQJ�
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Overall,� sca�olding� helps� learners�
JUDGXDOO�� PDVWHU� FRPSOH�� WDVNV� E��
SURYLGLQJ�VXSSRUW�WKDW�LV�VORZO��ZLWKGUDZQ��
,W� IRVWHUV� GHHSHU� XQGHUVWDQGLQJ� DQG�
LQGHSHQGHQW� ODQJXDJH� XVH�� ZLWK� WHDFKHUV�
DGMXVWLQJ� WKHLU� DVVLVWDQFH� EDVHG� RQ� HDFK�
VWXGHQW�V�QHHGV�

�����3UH�LR�V�VW�GLHV

3UHYLRXV� VWXGLHV� KDYH� FRQVLVWHQWO��
shown� that� sca�olding� can� signi�cantly�
HQKDQFH�VWXGHQWV��VSHDNLQJ�VNLOOV��ZLWK�PDQ��
JURXQGHG�LQ�9�JRWVN��V�=RQH�RI�3UR�LPDO�
�HYHORSPHQW� �=3���� ZKLFK� KLJKOLJKWV�
WKH� YDOXH� RI� JXLGHG� VXSSRUW� LQ� ODQJXDJH�
OHDUQLQJ�� 5HVHDUFK� E�� .KDOLOLDTGDP�

�������� *LQD�D� HW� DO�� �������� DQG� RWKHUV�
GHPRQVWUDWHG� LPSURYHPHQWV� LQ� OHDUQHUV��
VSHDNLQJ� DELOLWLHV� WKURXJK� WHFKQLTXHV�
VXFK�DV�JURXS�GLVFXVVLRQV��UROH�SOD�V��DQG�
SUREOHP�VROYLQJ�� �RZHYHU�� GHVSLWH� WKHVH�

positive� �ndings,� several� limitations� are�
HYLGHQW�� 0DQ�� VWXGLHV� KDG� VPDOO� VDPSOH�
VL�HV�� VKRUW� LQWHUYHQWLRQ� GXUDWLRQV�� DQG�
were�conducted� in� speci�c�contexts,� such�

DV� DGXOW� OHDUQLQJ� RU� VLQJOH� LQVWLWXWLRQV��
OLPLWLQJ�WKH�JHQHUDOL�DELOLW��DQG�ORQJ�WHUP�
DSSOLFDELOLW��RI�WKHLU� UHVXOWV��)XUWKHUPRUH��
PRVW� IRFXVHG� VROHO�� RQ� VSHDNLQJ� VNLOOV��
overlooking� the� potential� bene�ts� of�
sca�olding� in� other� language� areas� such�
DV� OLVWHQLQJ�� UHDGLQJ�� DQG� ZULWLQJ�� 6RPH�
VWXGLHV�� VXFK� DV� WKRVH� E��&KHQ� DQG�=KDR�

�������� SURYLGHG� WKHRUHWLFDO� LQVLJKWV� EXW�
o�ered� no� practical� classroom� strategies,�
ZKLOH� RWKHUV� IRFXVHG� VROHO�� RQ� WHDFKHUV��
SHUVSHFWLYHV�� PLVVLQJ� YDOXDEOH� LQVLJKWV�
IURP� OHDUQHUV� WKHPVHOYHV�� 7KHVH� JDSV�
VXJJHVW� D� QHHG� IRU� PRUH� FRPSUHKHQVLYH��
HPSLULFDOO�� JURXQGHG� UHVHDUFK� WKDW�
LQFOXGHV�GLYHUVH�OHDUQHUV��H�SORUHV�YDULRXV�
ODQJXDJH�VNLOOV�� DQG�DVVHVVHV�ERWK� WHDFKHU�

DQG�VWXGHQW�H�SHULHQFHV�RYHU�DQ�H�WHQGHG�
SHULRG�WR�EHWWHU�XQGHUVWDQG�WKH�IXOO�LPSDFW�
of�sca�olding�in�language�education.

,,,��5HVHDUFK�PHWKRGRORJ��

�����5HVHDUFK�GHVL�Q�

7KLV� VWXG�� HPSOR�V� �FWLRQ�

5HVHDUFK�� D� PHWKRG� WKDW� EULGJHV� WKHRU��

DQG�FODVVURRP�SUDFWLFH�WKURXJK�V�VWHPDWLF�

LQTXLU�� �1XQDQ�� ������� )ROORZLQJ� WKH�

PRGHO�E��.HPPLV�DQG�0F7DJJDUW���������

WKH� UHVHDUFK� ZDV� FRQGXFWHG� RYHU� WKUHH�

PRQWKV� ���� OHVVRQV��� FRQVLVWLQJ� RI� RQH�

F�FOH�ZLWK�IRXU�GLVWLQFW�VWDJHV��

6WHS� ��� 3ODQQLQJ�� 7KH� UHVHDUFKHU�

identi�ed�students’� speaking�barriers�and�

designed�a�sca�olding-based�intervention.�

7KLV� LQFOXGHG� VHOHFWLQJ� WDUJHWHG�

YRFDEXODU��� JUDPPDU� VWUXFWXUHV�� DQG�

FRPPXQLFDWLYH� WDVNV� IURP� WKH�Let’s�Talk�

��WH�WERRN�

6WHS� ��� �FWLRQ�� 7KH� UHVHDUFKHU�

implemented� the� sca�olding� techniques�

LQ� WKH� ���OHYHO� FODVVURRP�� SURYLGLQJ�

WHPSRUDU�� VXSSRUW� �JXLGDQFH�� SURPSWV��

DQG� WRROV�� WKDW�ZDV� JUDGXDOO�� UHGXFHG�DV�

VWXGHQWV�JDLQHG�DXWRQRP��

6WHS� ��� 2EVHUYDWLRQ�� �XULQJ� WKH�

LPSOHPHQWDWLRQ�� GDWD� ZHUH� FROOHFWHG�

WKURXJK� FODVVURRP� REVHUYDWLRQV� DQG�

student�responses�to�assess�the�e�ectiveness�

of� the� sca�olding� in� improving� lexical�

UHVRXUFHV��JUDPPDU��DQG�SURQXQFLDWLRQ�

Step�4:�Re�ection:�After�the�course,�

WKH� UHVHDUFKHU� HYDOXDWHG� WKH� RXWFRPHV�

WR� GHWHUPLQH� WKH� LQWHUYHQWLRQ�V� VXFFHVV�

DQG� LGHQWLI��DUHDV� IRU� IXWXUH�SHGDJRJLFDO�

DGMXVWPHQW�

�XH� WR� WLPH� FRQVWUDLQWV� DQG� WKH�

�xed� duration� of� the� language� center’s�

FXUULFXOXP��RQO��RQH�DFWLRQ�UHVHDUFK�F�FOH�

ZDV� DSSOLHG��7KLV� VLQJOH�F�FOH�� KRZHYHU��

SURYLGHG�D�IRFXVHG�HQYLURQPHQW�WR�REVHUYH�

the� immediate� impact� of� sca�olding� on�

VWXGHQWV��VSHDNLQJ�FRPSHWHQFH�
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�����3DUWLFLSDQWV�

7KH� VWXG�� LQYROYHG� ��� ���OHYHO�

VWXGHQWV��DJHG��������DW�D�ODQJXDJH�FHQWHU�

LQ� �DQRL�� (QUROOHG� LQ� D� FRPPXQLFDWLRQ�

FRXUVH�� WKHVH�VWXGHQWV� VRXJKW� WR� LPSURYH�

WKHLU� VSHDNLQJ� VNLOOV� IRU� XQLYHUVLW��

JUDGXDWLRQ� UHTXLUHPHQWV�� LQFOXGLQJ�

967(3��,(/76��RU�72(,&�

7KH� UHVHDUFKHU�� DQ� 0���� VWXGHQW�

DQG�SDUW�WLPH�WHDFKHU�DW� WKH�FHQWHU��DFWHG�

DV� ERWK� LQVWUXFWRU� DQG� REVHUYHU�� ,Q� WKLV�

dual� role,� she� implemented� sca�olding�

WHFKQLTXHV� DQG� DVVHVVHG� WKHLU� LPSDFW�

on� the� students’� speaking� pro�ciency�

WKURXJKRXW�WKH�SURMHFW�

������DWD�FROOHFWLRQ�DQG�LQVWU�PHQWV

7KLV� VWXG�� HPSOR�HG� D� PL�HG�

PHWKRGV� DSSURDFK� �&UHVZHOO�� ������

WR� FRPSUHKHQVLYHO�� HYDOXDWH� WKH�

e�ectiveness� of� sca�olding� on�A2-level�

VWXGHQWV�� VSHDNLQJ� VNLOOV���DWD�FROOHFWLRQ�

LQYROYHG� VSHDNLQJ� WHVWV� �SUH�� DQG� SRVW�

WHVW��� TXHVWLRQQDLUHV�� DQG� FODVVURRP�

REVHUYDWLRQV�� HQVXULQJ� D� UHOLDEOH�

LQWHJUDWLRQ�RI�TXDQWLWDWLYH�DQG�TXDOLWDWLYH�

�ndings.

3.3.1.�Speaking�tests

7R� HYDOXDWH� OHDUQHUV�� VSHDNLQJ�

pro�ciency� before� and� after� the�

LQWHUYHQWLRQ�� WKH� UHVHDUFKHU� DGPLQLVWHUHG�

ERWK� D� SUH�WHVW� DQG� D� SRVW�WHVW�� 7KHVH�

WHVWV� ZHUH� VWUXFWXUHG� WR� DQVZHU� WKH�

VHFRQG� UHVHDUFK� TXHVWLRQ�� What� is� the�

e�ectiveness�of�sca�olding-based�English�

speaking� instruction�on� learners’�overall�

pro�ciency�and�communication�skills?

•�3UH�WHVW

7KH� SUH�WHVW� ZDV� FRQGXFWHG� DW� WKH�

beginning�of�the�course,�before�sca�olding�

WHFKQLTXHV� ZHUH� DSSOLHG�� ,W� VHUYHG� DV�

ERWK�D�SODFHPHQW� WRRO� DQG�D�EDVHOLQH� IRU�

LGHQWLI�LQJ� VWXGHQWV�� LQLWLDO� VWUHQJWKV�

DQG� ZHDNQHVVHV�� 7KH� VSHDNLQJ� WHVW� ZDV�

DGDSWHG� IURP� WKH� ��� .H�� ����� VDPSOH�

WHVWV� �&DPEULGJH� .(7� IRU� 6FKRROV�� DQG�

FRQVLVWHG�RI�WZR�SDUWV�

�� 3DUW����,QWHUYLHZ������PLQXWHV�

�� 3DUW�����LVFXVVLRQ������PLQXWHV�

•�3RVW�WHVW

�IWHU� ��� OHVVRQV� LQFRUSRUDWLQJ�

sca�olding� techniques,� the� post-test�

ZDV� DGPLQLVWHUHG� WR� HYDOXDWH� VWXGHQWV��

SURJUHVV�� 7KH� IRUPDW� DQG� UXEULF� ZHUH�

LGHQWLFDO� WR� WKRVH� XVHG� LQ� WKH� SUH�WHVW��

HQVXULQJ� FRQVLVWHQF�� DQG� FRPSDUDELOLW���

7KH� SULPDU�� WH�WERRN� XVHG� GXULQJ� WKH�

FRXUVH� ZDV� Let’s� Talk� Level� 2� �-RQHV��

������� FKRVHQ� IRU� LWV� IRFXV� RQ� UHDO�

OLIH� FRQYHUVDWLRQDO� FRQWH�WV�� /HVVRQV�

LQFOXGHG� UROH� SOD�V�� GLVFXVVLRQV�� DQG�

VLWXDWLRQDO�WDVNV�DOLJQHG�ZLWK�WKH�FRXUVH�V�

FRPPXQLFDWLYH�JRDOV�

3.3.2.�Questionnaires

7ZR� TXHVWLRQQDLUHV� FROOHFWHG�

TXDQWLWDWLYH� GDWD� RQ� VWXGHQWV�� FKDOOHQJHV�

DQG�SHUFHSWLRQV�

�� 3UH�TXHVWLRQQDLUH�� �GPLQLVWHUHG�

after� the� pre-test� to� identify� di�culties�

VXFK� DV� YRFDEXODU��� SURQXQFLDWLRQ�� DQG�

DQ�LHW��

�� 3RVW�TXHVWLRQQDLUH�� �� ��LWHP��

��SRLQW�/LNHUW�VFDOH�VXUYH���DGDSWHG�IURP�

.DUDYDV��RXNDV�� ������ GLVWULEXWHG� DW�

WKH� HQG� RI� WKH� FRXUVH� WR� DVVHVV� VWXGHQW�

attitudes�toward�sca�olding�e�ectiveness.

3.3.3.�Observation

2EVHUYDWLRQ� ZDV� D� NH�� TXDOLWDWLYH�

WRRO� XVHG� GXULQJ� WKH� DFWLRQ� SKDVH� RI� WKH�

UHVHDUFK� F�FOH��7KH� UHVHDUFKHU�HPSOR�HG�

VWUXFWXUHG�REVHUYDWLRQ�FKHFNOLVWV�RYHU�WKH�

���OHVVRQV�WR�DVVHVV�WKH�GHJUHH�RI�VWXGHQW�

involvement�in�sca�olded�activities.

2EVHUYDWLRQV� ZHUH� UDWHG� XVLQJ� D�

��SRLQW�/LNHUW�W�SH�VFDOH�
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�� �� 1R�HYLGHQFH�RI�SDUWLFLSDWLRQ

2� -� Super�cial�or�ine�ective�use

�� �� 0LQLPDO� RU� XQFHUWDLQ�
LQYROYHPHQW

4� -� E�ective�application

5� -� Pervasive� or� highly� e�ective�

SDUWLFLSDWLRQ

7KLV�GDWD�KHOSHG�GHWHUPLQH�WKH�OHYHO�

RI� VWXGHQW� HQJDJHPHQW�DQG�KRZ�ZHOO� WKH�
sca�olding� strategies� were� implemented�
DQG�UHFHLYHG�

3.3.4.�Procedures�for�data�collection

2YHU� ��� ZHHNV� ���� OHVVRQV��� GDWD�
ZHUH�FROOHFWHG�LQ� WKUHH�SKDVHV��:HHN�����

SUH�WHVW� DQG� TXHVWLRQQDLUH��:HHNV� ����� ��

sca�olding�techniques�applied�using�Let’s�
7������ZLWK�REVHUYDWLRQ�FKHFNOLVWV��:HHN�
�����SRVW�WHVW�DQG�IHHGEDFN�TXHVWLRQQDLUH�
WR� DVVHVV� VSHDNLQJ� LPSURYHPHQW� DQG�
perceptions�of�sca�olding.

3.3.5.�Data�analysis

4XDQWLWDWLYH� GDWD� �WHVW� VFRUHV��
TXHVWLRQQDLUHV�� ZHUH� DQDO��HG� XVLQJ�

GHVFULSWLYH� VWDWLVWLFV�� 2EVHUYDWLRQ� QRWHV�
ZHUH� WKHPDWLFDOO�� FRGHG� WR� DVVHVV�
engagement�and�the�impact�of�sca�olding�
WHFKQLTXHV�� 7KH� VWXG�� XVHG� D� PL�HG�
methods�approach�to�evaluate�sca�olding�
e�ectiveness:

4XDQWLWDWLYH��3UH��DQG�SRVW�WHVW�VFRUHV�
ZHUH� FRPSDUHG� YLD� GHVFULSWLYH� VWDWLVWLFV�
(means/percentages)�to�measure�pro�ciency�

JDLQV�� 4XHVWLRQQDLUHV� WUDFNHG� VKLIWV� LQ�
VWXGHQW�DWWLWXGHV�DQG�LQ�WKH�XVH�RI�VWUDWHJLHV�

4XDOLWDWLYH�� 2EVHUYDWLRQ� FKHFNOLVWV�
ZHUH� WKHPDWLFDOO�� FRGHG� WR� DVVHVV�

HQJDJHPHQW�� ZLWK� SDUWLFLSDWLRQ� OHYHOV�
FDWHJRUL�HG�RQ�D���SRLQW�VFDOH�

7KLV� LQWHJUDWHG� DQDO�VLV� SURYLGHG�
D� FRPSUHKHQVLYH� YLHZ� RI� ERWK� OHDUQLQJ�

RXWFRPHV�DQG�FODVVURRP�LQWHUDFWLRQ�

,9��5HVHDUFK�UHV�OWV�DQG�GLVF�VVLRQ

�����5HVHDUFK�UHV�OWV�

4.1.1.�Analyzing� the� data� collected�
from�the�tests

7R� HYDOXDWH� WKH� H�WHQW� WR� ZKLFK�
sca�olding� techniques� enhance� students’�

VSHDNLQJ�FRPSHWHQFH��5HVHDUFK�4XHVWLRQ�
���� SUH�� DQG� SRVW�WHVWV� DGDSWHG� IURP�
WKH� &DPEULGJH� ��� 6SHDNLQJ� 7HVW� ZHUH�

DGPLQLVWHUHG��7KHVH�WHVWV��FRQVLVWLQJ�RI�DQ�
,QWHUYLHZ�DQG�D��LVFXVVLRQ��ZHUH�XVHG�WR�

measure� pro�ciency� before�and� after� the�

���OHVVRQ�LQWHUYHQWLRQ��7KH�UHVXOWV�EHORZ�
demonstrate� signi�cant� improvements� in�
mean� scores,� indicating� the� e�ectiveness�

of� sca�olding� in� developing� students’�
VSHDNLQJ�DELOLWLHV�

Table�1.�Mean�scores�of�the�pre-test

3UH�WHVW
�HDQ �RGH �WDQGDUG�GHYLDWLRQ

*UDPPDU ���� � ������
/H�LFDO�5HVRXUFH ���� � ������
3URQXQFLDWLRQ ������ � ������
,QWHUDFWLYH�FRPPXQLFDWLRQ ���� � �����

�OWKRXJK� VWXGHQWV� ZHUH� H�SHFWHG�

WR�EH�DW�WKH����OHYHO��WKH�SUH�WHVW�VKRZHG�

ZLGH�YDULDWLRQ� LQ� VSHDNLQJ�DELOLW���0RVW�

SHUIRUPHG� SRRUO��� ZLWK� ��� VWXGHQWV�

VFRULQJ�EHORZ�������DQG�RQO����UHDFKLQJ�

WKH����HTXLYDOHQW� VFRUH� �DERYH� ��������

%DVHG� RQ� WKHVH� UHVXOWV� ��SSHQGL�� ����

VWXGHQWV� ZHUH� FDWHJRUL�HG� LQWR� WKUHH�

JURXSV��ZHDN��EHORZ�����DYHUDJH���������

DQG�JRRG��DERYH�����
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Table�2.�Post-test�mean�scores

3UR�WHVW
�HDQ �RGH �WDQGDUG��HYLDWLRQ

*UDPPDU ���� � �����
/H�LFDO�5HVRXUFH ���� � �����
3URQXQFLDWLRQ ��� � ���
,QWHUDFWLYH�FRPPXQLFDWLRQ � � ����

Based� on� the� post-test� �ndings,�

ERWK� WKH� WRWDO� VFRUHV� DQG� WKH� VFRUHV� IRU�

each�criterion�increased�signi�cantly.�The�

QXPEHU�RI�VWXGHQWV�FDWHJRUL�HG�DV�DYHUDJH�

URVH�IURP���WR�����V�IRU�WKH�VWXGHQWV�LQ�WKH�

JRRG�FDWHJRU���DOWKRXJK�WKHLU�WRWDO�VFRUHV�

GLG� QRW� FKDQJH�� WKHLU� VFRUHV� RQ� HDFK�

FULWHULRQ�LQFUHDVHG�E����WR���SRLQWV�

Table�3.�A�comparison�of�mean�scores�between�pre-test�and�post-test�total�scores

3UH�WHVW 3RVW�WHVW Di�erences

0HDQ�6FRUHV ���� ���� ����

7KH� WDEOH� VKRZV� WKH� PHDQ� SUH��
DQG� SRVW�WHVW� VFRUHV� IRU� ��� VWXGHQWV� ZKR�
participated� in� 25� sca�olded� English�
FRPPXQLFDWLRQ� OHVVRQV� RYHU� ���ZHHNV� DW�
D�SULYDWH�FHQWHU�LQ��DQRL��3RVW�WHVW�VFRUHV�
�0� �������ZHUH�QRWDEO��KLJKHU� WKDQ�SUH�
WHVW� VFRUHV� �0�  � ������� LQGLFDWLQJ� WKDW�
sca�olding�techniques�e�ectively�improved�
VSHDNLQJ�VNLOOV��0RVW�VWXGHQWV�VKRZHG�FOHDU�
progress,� re�ecting� the�positive� impact�of�
sca�olding�on�both� teaching�and� learning�
DIWHU�WHQ�ZHHNV�RI�LPSOHPHQWDWLRQ�

4.1.2.�Analyzing� the� data� collected�

from�questionnaires

•�Pre-questionnaire

Figure�2.�The�percentage�of�students�

��R��VH������V���V���H�������������H�

���������H����HVVR�V

7KH� IRXU�TXHVWLRQ� SUH�TXHVWLRQQDLUH�

identi�ed�causes�of�low�speaking�pro�ciency�

DPRQJ�WKH����VWXGHQWV���GPLQLVWHUHG�GXULQJ�

the��rst�lesson,�their�responses�enabled�the�

UHVHDUFKHU� WR� VHOHFW� DSSURSULDWH� PDWHULDOV�

DQG� VWUDWHJLFDOO�� SODQ� WKH� UHVHDUFK� VWDJHV�

based�on�identi�ed�needs.

This� �gure� illustrates� that� before�

being� employed,� sca�olding� the�

SHUFHQWDJH� RI� VWXGHQWV� ZKR� GLG� QRW� XVH�

(QJOLVK�DV�WKH�PDLQ�ODQJXDJH�GXULQJ�WKHLU�

OHDUQLQJ�FRQWH�W��DFFRXQWLQJ�IRU�WKH�PRVW�

part�at�62%,�while�the��gure�for�students�

ZKR� XVH� (QJOLVK� IUHTXHQWO�� GXULQJ� WKH�

OHVVRQV�ZDV�DW�����DQG�PRUH�WKDQ�GRXEOH�

the� �gures� for� students� who� sometimes�

DQG� UDUHO�� VSHDN�(QJOLVK�� PDLQO�� GXULQJ�

OHVVRQV��7KDW� LV�RQH�RI� WKH�KXJH� LPSDFWV�

on�students’��uency.

Figure�3.�Being�afraid�of�speaking�

English�in�front�of�the�class
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A�major� factor�a�ecting�students’�

VSHDNLQJ� FRPSHWHQFH� LV� SV�FKRORJLFDO�

EDUULHUV���DWD�VKRZV�WKDW�����RI�VWXGHQWV�

IHHO� DQ�LRXV� DERXW� VSHDNLQJ�(QJOLVK� LQ�

front� of� others,� limiting� their� �uency�

and� con�dence.� This� fear� can� cause�

DYRLGDQFH� RI� RUDO� DFWLYLWLHV�� KLQGHULQJ�

ODQJXDJH� GHYHORSPHQW�� �GGUHVVLQJ�

this� issue� is� essential.� Sca�olding�

WHFKQLTXHV�VXFK� DV� ORZ�SUHVVXUH�

VSHDNLQJ� WDVNV�� SRVLWLYH� IHHGEDFN�� DQG�

D� VXSSRUWLYH� FODVVURRP�DWPRVSKHUH�FDQ�

reduce�anxiety�and�boost�con�dence.�As�

D� UHVXOW�� VWXGHQWV� EHFRPH�PRUH�ZLOOLQJ�

WR� VSHDN� DQG� LPSURYH� WKHLU� ODQJXDJH�

pro�ciency.

Figure�4.�Factors�that�impact�students’�English�speaking�pro�ciency

7KH� ODFN� RI� OH�LFDO� UHVRXUFHV��

JUDPPDU�� SURQXQFLDWLRQ�� DQG� LQWHUDFWLYH�

RSSRUWXQLWLHV� DFFRXQWHG� IRU� QHDUO��

����� RI� WKH� UHVSRQVHV� VWXGHQWV� VHOHFWHG�

ZKHQ� FRPSOHWLQJ� WKH� VXUYH��� 7KHVH�

IDFWRUV� FRQWULEXWHG� WR� VWXGHQWV�� ORZHU�

con�dence� and� �uency� when� presenting�

RU� FRPPXQLFDWLQJ�� ERWK� IRUPDOO�� DQG�

LQIRUPDOO���LQ�(QJOLVK�

The� �gure� shows� that� 60%� of�

VWXGHQWV� SUHIHUUHG� SDLU� RU� JURXS� ZRUN��

supporting�the�e�ective�use�of�sca�olding�

techniques.�Collaborative�learning�o�ers�a�

ORZ�VWUHVV�VHWWLQJ�IRU�SUDFWLFLQJ�VSHDNLQJ��

HQFRXUDJLQJ� SHHU� LQWHUDFWLRQ� DQG�

IHHGEDFN���FFRUGLQJ�WR�:RRG�HW�DO�����������

sca�olding� involves� guided� support� to�

KHOS�OHDUQHUV�GR�ZKDW�WKH��FDQ�W�GR�RQ�WKHLU�

RZQ�� *URXS� ZRUN� IRVWHUV� WKLV� VXSSRUW��

HQKDQFLQJ� VSHDNLQJ� VNLOOV� DQG� EXLOGLQJ�

learner�con�dence.

Figure�5.�Being�interested�in�working�

in�pairs�or�in�groups�when�learning�

speaking�skills.
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•�Post-questionnaire

Table�5.�Students’�attitudes�toward�the�implementation�of�sca�olding�techniques�in�their�

English�speaking�skills

,WHPV
�WURQJO��
GLVDJUHH

�LVDJUHH 8QFHUWDLQ �JUHH
�WURQJO��
DJUHH

�IWHU�DWWHQGLQJ�WKH�FR�UVH��KLFK�DSSOLHG�
sca�olding�techniques�as�an�educational�

LQWHUYHQWLRQ
�RXU�SURQXQFLDWLRQ�NQRZOHGJH�KDV�LPSURYHG�
FRQVLGHUDEO��

� � ��

�RX�DUH�DEOH�WR�XVH�YRFDEXODU��DSSURSULDWHO��WR�
FRPPXQLFDWH�LQ�(QJOLVK�DIWHU�WKH�FRXUVH

� � �

�RXU�JUDPPDU�XVHG�WR�H�SUHVV��RXU�LGHDV�RUDOO��
is�more�e�ectively.

� � �

You�have�more�con�dence�in�speaking�English�
ERWK�LQ�IRUPDO�DQG�LQIRUPDO�FRQYHUVDWLRQ�

� � ��

�RXU�LQWHUDFWLRQ�DQG�FRPSHWHQFH�LQ�VSHDNLQJ�
(QJOLVK�KDYH�LPSURYHG�FRQVLGHUDEO��

� � ��

You��nd�out�the�importance�of�speaking�skills�
LQ��RXU�VHFRQG�ODQJXDJH�OHDUQLQJ�SURFHVV�

��

�RX�DUH�LQYROYHG�LQ�WKH�FODVV�DFWLYLWLHV�GXULQJ�
lessons�which�employed�sca�olding�techniques

� � ��

Sca�olding�techniques�changed�your�learning�
DWWLWXGH�GXULQJ�WKH�OHVVRQV�RI�WKH�FRXUVH�

� � �

7DEOH� �� LQGLFDWHV� D� KLJKO�� SRVLWLYH�

reception� of� sca�olding.� Approximately�

���� RI� VWXGHQWV� UHSRUWHG� JDLQV� LQ�

pronunciation,�con�dence,�and�interaction,�

ZKLOH� ���� DJUHHG� RU� VWURQJO�� DJUHHG�

WKDW� WKH�� ZHUH� DFWLYHO�� HQJDJHG�� :LWK�

RQO������XQFHUWDLQ�DERXW� WKHLU�SURJUHVV��

WKHVH� UHVXOWV� VXJJHVW� WKDW� WKH� WHFKQLTXHV�

were� both� e�ectively� implemented� and�

ZHOO� UHFHLYHG�� VXFFHVVIXOO�� HQKDQFLQJ�

ERWK� OLQJXLVWLF� VNLOOV� DQG� FODVVURRP�

SDUWLFLSDWLRQ�

4.1.3.�Observation��ndings

&ODVVURRP� REVHUYDWLRQV� DQG� WHVW�

results� con�rmed� sca�olding’s� positive�

LPSDFW�� �FFRUGLQJ� WR� WKH� FKHFNOLVW�

��SSHQGL�� ����� ����� RI� VWXGHQWV�

DFWLYHO�� SDUWLFLSDWHG�� ���� GHPRQVWUDWHG�

highly� e�ective� engagement,� and� 31%�

demonstrated� e�ective� participation.�

7KHVH� KLJK� HQJDJHPHQW� OHYHOV� VXJJHVW�

that� sca�olding� techniques� successfully�

IRVWHUHG� VWXGHQW� LQYROYHPHQW� DQG�

HQKDQFHG� VSHDNLQJ� VNLOO� GHYHORSPHQW�

WKURXJKRXW�WKH�LQWHUYHQWLRQ���

-�E�ective�application�(31�%):

��VWXGHQWV� DFWLYHO�� HQJDJHG� ZLWK�

WKH� OHDUQLQJ� PDWHULDO�� GHPRQVWUDWLQJ�

FOHDU� XQGHUVWDQGLQJ� WKURXJK� WKRXJKWIXO�

FRQWULEXWLRQV� GXULQJ� GLVFXVVLRQV� DQG�

DFWLYLWLHV���

-�Pervasive� or� Highly� E�ective�

3DUWLFLSDWLRQ��������

�QDO�VLV�VKRZHG�KLJK�HQJDJHPHQW��

��� VWXGHQWV� ������ FRQVLVWHQWO�� LQLWLDWHG�

GLVFXVVLRQV�DQG�GHPRQVWUDWHG�OHDGHUVKLS��

ZKLOH� WKH� UHPDLQLQJ� �� ������ DFWLYHO��

SDUWLFLSDWHG� WKURXJK� FULWLFDO� WKLQNLQJ��

7KH� DEVHQFH� RI� SDVVLYH� LQYROYHPHQW�
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LQGLFDWHV� WKDW� WKH� LQVWUXFWLRQDO� VWUDWHJLHV�

VXFFHVVIXOO��IRVWHUHG�D�G�QDPLF��LQFOXVLYH��

DQG� FROODERUDWLYH� OHDUQLQJ� HQYLURQPHQW��

These� �ndings� suggest� that� the� current�

approach�is�highly�e�ective�in�promoting�

DFWLYH�VWXGHQW�HQWKXVLDVP�

������LVF�VVLRQV�

The�results�con�rm�that�sca�olding�
signi�cantly� enhances� A2� students’�
VSHDNLQJ�FRPSHWHQFH��ZLWK�WKH�PHDQ�VFRUH�
ULVLQJ� IURP� ����� WR� ������ 7KLV� YDOLGDWHV�
WKH� LQLWLDO� K�SRWKHVLV� WKDW� VWUXFWXUHG��
temporary� support� e�ectively� facilitates�
OHDUQLQJ� ZLWKLQ� WKH� =RQH� RI� 3UR�LPDO�
�HYHORSPHQW��9�JRWVN����������

,QWHUSUHWDWLRQ�DQG�&RPSDULVRQ

7KH� LPSURYHPHQW� LQ� JUDPPDU��
YRFDEXODU��� DQG� SURQXQFLDWLRQ� VXJJHVWV�
WKDW� WHFKQLTXHV� OLNH� YLVXDO� DLGV� DQG�
JXLGHG� SUDFWLFH� UHGXFHG� FRJQLWLYH� ORDG��
allowing� students� to� focus� on� �uency.�
These� �ndings� align� with� those� of�
:RRG� HW� DO�� ������� DQG� *RK� DQG� %XUQV�
(2012),� demonstrating� that� sca�olding� is�
HVVHQWLDO�IRU�LQWHJUDWLQJ�FRPSOH��VSHDNLQJ�
FRPSRQHQWV�� 1RWDEO��� LQFUHDVHG� VWXGHQW�
con�dence� mirrors� Verenikina’s� (2003)�
�ndings� that� sca�olding� fosters� both�
FRJQLWLYH�DQG�HPRWLRQDO�JURZWK�

&RQWULEXWLRQV�DQG�/LPLWDWLRQV

7KLV� VWXG�� SURYLGHV� D� SUDFWLFDO�
framework� for� sca�olding� in� private�
ODQJXDJH� FHQWHUV�� �RZHYHU�� D� SULPDU��
OLPLWDWLRQ� ZDV� WKH� VLQJOH�F�FOH� GXUDWLRQ�
GXH�WR�WLPH�FRQVWUDLQWV��:KLOH�LPPHGLDWH�
JDLQV�ZHUH�HYLGHQW��D�PXOWL�F�FOH�DSSURDFK�
ZRXOG� EHWWHU� DVVHVV� ORQJ�WHUP� VNLOO�
UHWHQWLRQ�ZLWKRXW�WHDFKHU�LQWHUYHQWLRQ�

)XWXUH�5HVHDUFK

)XWXUH� VWXGLHV� VKRXOG� H�SORUH�

peer� sca�olding� to� determine� whether�

VWXGHQW�WR�VWXGHQW� VXSSRUW� �LHOGV� VLPLODU�

motivational�bene�ts�at�the�A2�level.

9���&RQFO�VLRQ�DQG�UHFRPPHQGDWLRQ

This� study� shows� that� sca�olding�

techniques� e�ectively� enhance� A2-level�

OHDUQHUV�� VSHDNLQJ�VNLOOV� LQ�()/�VHWWLQJV��

6WUXFWXUHG� VXSSRUW�OLNH� PRGHOLQJ��

JXLGHG� SUDFWLFH�� DQG� IHHGEDFN�ERRVWV�

students’� con�dence� and� engagement.�

The��ndings�suggest�that�teachers�should�

integrate�sca�olding�into�lessons,�despite�

FKDOOHQJHV� OLNH� ODUJH� FODVVHV� RU� OLPLWHG�

WLPH��3URIHVVLRQDO� GHYHORSPHQW� FDQ�KHOS�

teachers�apply�these�strategies�e�ectively.�

)RU� SROLF�PDNHUV�� WKH� VWXG�� KLJKOLJKWV�

WKH� QHHG� WR� SULRULWL�H� VSHDNLQJ� VNLOOV�

LQ� FXUULFXOD� DQG� DVVHVVPHQWV�� 2YHUDOO��

sca�olding� is� a� practical,� impactful�

PHWKRG�WR�LPSURYH�RUDO�FRPPXQLFDWLRQ�LQ�

ODQJXDJH�FODVVURRPV�

5HIHUHQFHV

�PHULFDQ� 3V�FKLDWULF� �VVRFLDWLRQ�� ��������

Diagnostic� and� statistical� manual� of�

�H�������VR��H�V���WK�HG����:DVKLQJWRQ��

�&���XWKRU��

%URZQ����������������Teaching�by�principles:�

An� interactive� approach� to� language�

pedagogy.� Englewood� Cli�s,� NJ:�

3UHQWLFH��DOO�
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ÁP�DỤNG�KỸ�THUẬT�SCAFFOLDING��

TRONG�VIỆC�CẢI�THIỆN�KỸ�NĂNG�NÓI�TRÌNH�ĐỘ�A2�

CỦA�HỌC�VIÊN�TẠI�MỘT�TRUNG�TÂM�TIẾNG�ANH��

Ở�HÀ�NỘI:�MỘT�NGHIÊN�CỨU�HÀNH�ĐỘNG

Nguyễn�Thị�Hoàng�Anh�,�Hoàng�Thu�Huyền�

Tóm�tắt:�Nghiên�cứu�này�đánh�giá�hiệu�quả�của�kỹ�thuật�sca�olding�trong�việc�cải�

thiện�kỹ�năng�nói�tiếng�Anh�và�thái�độ�học�tập�của�học�viên�trình�độ�A2.�Nghiên�cứu�được�

thực�hiện�tại�một�trung�tâm�tiếng�Anh�tư�nhân�ở�Hà�Nội,�với�16�học�viên�tham�gia�khóa�giao�

tiếp�kéo�dài�12�tuần.�Phương�pháp�nghiên�cứu�hỗn�hợp�được�áp�dụng,�bao�gồm�kiểm�tra�đầu/

cuối�khóa,�khảo�sát�và�quan�sát�lớp�học.�Kết�quả�cho�thấy�kỹ�năng�ngữ�pháp,�từ�vựng,�phát�

âm�và�tương�tác�được�cải�thiện�rõ�rệt.�Học�viên�cũng�thể�hiện�sự�tự�tin,�hứng�thú�và�tham�gia�

tích�cực�hơn.�Các�kỹ�thuật�như�luyện�tập�có�hướng�dẫn,�phản�hồi�và�làm�việc�nhóm�tỏ�ra�phù�

hợp�với�nhu�cầu�người�học.�Nghiên�cứu�đề�xuất�áp�dụng�sca�olding�cho�cả�các�kỹ�năng�ngôn�

ngữ�khác,�không�chỉ�riêng�kỹ�năng�nói.

Từ�khóa:�cấp�độ�A2,�thái�độ,�kỹ�thuật�sca�olding,�kỹ�năng�nói,�phương�pháp�kết�hợp

��Trung�tâm�Tiếng�Anh�UNI,�Hà�Nội,�Việt�Nam
��Trường�Đại�học�Mở�Hà�Nội,�Hà�Nội,�Việt�Nam


