117

THAI PQ CUA SINH VIEN POI VOI
VIEC SU DUNG CONG CU TRI TUE NHAN TAO
TRONG HQC KY NANG VIET TIENG ANH:
NGHIEN CUU TAI TRUONG PAI HOC MO HA NOI

Lé Thi Thu Van'
Email: thuvancnsh@hou.edu.vn; ORCID: https://orcid.org/0009-0004-6539-8184

Ngay toa soan nhan duoc bai bao: 16/02/2026
Ngay phan bi¢n danh gia: 17/04/2026
Ngay bai bdo duogc duyét dang: 14/05/2026
DOI: 10.59266/houjs.2026.1200

Tém tiit: Nghién ciru nay khdo st thdi @ cia sinh vién doi véi viée sir dung cdc cong
cu tri tué nhan tao trong hoc ky nang viét tiéng Anh tgi Truwong Pai hoc Mo Ha Noi. Dir liéu
duoe thu thdp tir 200 sinh vién di hoan thanh 45 tiét hoc phan tiéng Anh co bdn théng qua
bang hoi Likert 5 murc voi 15 bién quan sat thugc bon nhém: nhan thire tich cuc, lo ngai va
han ché, y dinh hanh vi va dong luc hoc tdp. Két qua thong ké mé ta cho thdy gid tri trung
binh chung ciia thang do dat 4,16, phdan dnh xu huwdng danh gid tich ciec doi voi tri tué nhdn
tao (Al). Sinh vién nhin nhan Al hitu ich trong viéc sira 16i, 16 chirc Y tuong va tang su tu tin
khi viét; dong thoi ho van bay t6 lo ngai vé dé chinh xdc ciia phan héi, nguy co 1é thudc vio
cong nghé va van dé trung thwe hoc thudt. Trén co so do, bai viét dé xudt tich hop Al vao day
hoc viét theo hieéng c6 dinh hwdng sw pham, két hop véi phan hoi ciia giang vién va rén luyén
nang luc sw dung Al co trach nhiém cho nguoi hoc.

Tir khéa: hoc viét tiéng Anh, sinh vién, thai dé nguoi hoc, tri tué nhan tao

I. Pit van dé sinh vién c6 thém ngudn tro gitp trong quéa

dén hoat dong day hoc ngoai ngir, dac biét
trong cac nhiém vu can phan hdi nhanh va
hd tro ca nhan hoa. Déi v6i ki ning viét
tiéng Anh, cac cong cu nhu Chat GPT,
Grammarly va nhitng hé théng hd tro viét
khac c6 thé goi ¥ ¥ tuong, phat hién 151 ngir
phap, dé xuit cach dién dat va hd trg chinh
stra van ban trong thoi gian ngin. Nho do,

'Truong Pai hoc Mo Ha No6i, Ha Noi, Viét Nam

khé khin & khau phat trién y, to chic bd
cuc hodc lya chon tir ngir phu hop.

Tuy nhién, viéc st dung Al trong
hoc viét khong chi dem lai thuan loi. Néu
lam dung céng cu, nguoi hoc co6 thé giam
muc do tu lyc trong qua trinh hinh thanh
lap luédn, phu thudc vao goi y tu dong va
xem nhe yéu cau trung thuc hoc thuat.
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Mit khac, chat luong phan hoi cua Al
khong phai lic nao cling chinh xac hoac
pht hop véi ngit canh giao tiép, trinh do
ngudi hoc va muc tiéu cua bai viét. Vi vay,
thai do cua sinh vién ddi véi Al 1a mot
van dé can duogc xem xét than trong, bdi
thai d6 tich cuc hay dé dat déu c6 thé anh
huong truc tiép dén mtrc do, cach thuc va
hiéu qua stir dung cong cu nay.

Tai Truong Pai hoc Mo Ha Noi,
sinh vién tiép can ngay cang nhiéu véi
Al trong hoc tap néi chung va hoc tiéng
Anh néi riéng. Du vay, bang chimg thyc
nghiém vé thai do cua sinh vién ddi v6i Al
trong hoc k¥ niang viét tiéng Anh con chua
nhiéu. Trén co s& d6, bai viét tap trung
khéo sét thai do cua sinh vién doi véi viée
sir dung Al trong hoc viét tiéng Anh, tir d6
rt ra mot s6 ham y cho viéc td chuc day
hoc va huéng dan nguoi hoc sir dung Al
theo hudng hi¢u qua, c6 trach nhiém.

II. Co s& ly thuyét

2.1. AI nhuw mét céng cu hé trg hoc
ky néing viét tiéng Anh

Céc nghién ctru gan day cho thiy Al
ngay cang duoc ing dung rong hon trong
gido duc nho kha ning cung cip phan hdi
gﬁn thoi gian thyc, hd tro c4 nhan hoéa
va mé rong co hoi tu hoc cho nguoi hoc
(Zhai va cong su, 2021). Trong day va hoc
ngoai nglr, Al dac biét hiru ich ¢ nhiing
hoat dong can luyén tap 1ap lai, nhan xét
nhanh va diéu chinh vin ban, chang han
nhu viét cau, viét doan, bién tap ban thao
hodc stra 16i ngit phap.

Dbi voi ky nang viét tiéng Anh, Al
c6 thé hd tro ngudi hoc ¢ nhidu khau: goi
V¥ tuong, td chirc bd cuc, dé xuit tur vung,
stra 161 cdu va cai thién tinh mach lac cua
van ban. Néu dugc st dung dung cach,

cong cu Al c6 thé giup giam ap luc khi bat
dau viét, nang cao su tu tin va tao thém
dong luc luyén tap. Tuy nhién, Al khong
thé thay thé hoan toan vai trd cla giang
vién, boi phan hoi tw dong van co thé thiéu
chiéu siu su pham, chua that su hiéu ngir
canh 16p hoc va chua phan anh day du yéu
cau danh gia hoc thuat.

2.2. Thdi dp ciia sinh vién déi véi
viéc sw dung Al trong hoc tdp

Thai dd ctia nguoi hoc thuong duoc
xem la sy két hop giira nhéan thirc, cam xuc
va khuynh hudng hanh vi d6i véi mot doi
tuong hodac mdt hoat dong hoc tap cu thé.
Trong bdi canh tmg dung Al vao gido duc
dai hoc, thai do tich cuc co thé thuc day
ngudi hoc sén sang thir nghiém, chip nhan
va duy tri viéc st dung cong cu; nguoc lai,
nhitng lo ngai vé do chinh xac, dao durc
hoc thuat hoac 1¢ thudc cong ngh¢ cod thé
1am giam muc do tin twong hodc din dén
su su dung de dat.

Nhiéu nghién ctru cho thay sinh vién
va giao vién nhin chung danh gia cao tinh
hitu ich va tinh dé tiép can cua Al trong
hoc tap ngoai ngtr, dac biét & hoat dong
viét (Ifenthaler & Schumacher, 2023;
Nguyen, 2023). Bén canh d6, cac nghién
ciru tai Viét Nam cling ghi nhan ngudi
hoc nhan théy Chat GPT va cac cong cu
Al ¢6 thé hd trg phat trién k§ ning viét,
ddng thoi dat ra nhitng ban khoan vé do
chinh xdc, vai trd cua gido vién va nguy
co anh huéng dén tu duy viét doc 1ap (Le
va cong su, 2023). Nhitng két qua nay cho
thdy viéc khao sat thai do cua sinh vién
can xem xét dong thoi ca binh dién tich
cuc 1an céc yéu t6 lo ngai.



Trén co s& do, nghién ciru nay tiép
can thai dg cua sinh vién qua bdn nhom noi
dung: nhan thire tich cuc vé loi ich cua AL
nhiing lo ngai va han ché khi sir dung, ¥
dinh tiép tuc sir dung trong tuwong lai, va
tac dong cuia Al dén dong luc hoc tap. Cach
tiép can nay cho phép nhin nhan day da hon
cach sinh vién tiép nhan Al nhu mot cong
cu hd tro hoc viét. Bén canh do nghién ctru
dya vao danh gia do tin cay dat chuén.

I11. Phwong phap nghién ctru

3.1. Déi twong va pham vi khdo sdt

Nghién ctru duge thuc hién véi 200
sinh vién dang hoc tai Truong Pai hoc M¢
Ha Noi, chu yéu ¢ cac 16p trinh do tién
trung cap, do tudi tir 18 dén 22. Ty 1 nam
va nit trong mau khao sét lan luot 14 40% va
60%. Cac sinh vién tham gia khao sat déu
dd hoan thanh 45 tiét cua hoc phan tiéng
Anh co ban va da c6 trai nghiém st dung
mot sb cong cu Al trong qua trinh hoc tap,
dac bi¢t trong hoat dong hd trg hoc viét.

3.2. Cong cu va quy trinh thu thap
dir li¢u

Dit liéu duoc thu thap bang bang hoi
phat trie tiép cho sinh vién sau gid hoc.
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Thang do st dung Likert 5 mtc, tu 1 =
hoan toan khong déng ¥ dén 5 = hoan toan
ddng y. Bang hoi gdm 15 bién quan sat
(Q1-Q15), dugc chia thanh bén nhom:
nhén thae tich cuc vé Al lo ngai va han
ché, y dinh hanh vi va tic dong dén dong
luc hoc tap.

3.3. Phuong phap xw ly dir liéu

Nghién ctru st dung phuong phap
dinh luong véi trong tim 13 thong ké mo
ta. Dt li€u sau khi thu thap dugc xu ly
bang SPSS dé tinh cac gia tri trung binh
va d¢ léch chuan cho timg bién quan sat,
tung nhém thang do va toan b thang do.
Céch tiép can nay phu hop v6i muc tiéu
khao sat xu hudng thai do cua sinh vién
d6i vai viée sir dung Al trong hoc k¥ ning
viét tiéng Anh.

IV. Két qua nghién ctru va thio luin

4.1. Két qud thong ké mé ta

Két qua trong Bang 1 cho thiy gia
tri trung binh cua toan by thang do dat
4,16, tuong tmg véi mirc “Dong ¥, phan
anh xu hudng danh gia tich cuc cua sinh
vién d6i voi viée str dung Al trong hoc k§
nang viét tiéng Anh.

Bang 1. Két qua tong hop theo nhom thang do

THONG KE MO TA - Thai d sinh vién déi v6i viéc sir dung AI trong rén luyén ki ning viét

tiéng Anh

Thang do Likert 5 murc do
I1=Hoan toan khong dong y 2=Khong dong y 3=Trung lap 4=Dongy 5=Hoan toan dong y

Nhom Cau héi (ritgon) N 1(%)

QL. Cong cu Al (Chat

GPT,  Grammarly...)| yq | g ooy
giup cai thién k¥ nang
viét TA

2 (%)

3(%) 4(%) 5(%) Mean SD Mirc dp
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Nhém  CaAuhéi(ritgon) N 1(%) 2(%) 3(%) 4(%) 5(%) Mean SD Mircdd

Q2. Ty tin hon nho
Al kiém tra ngit phap| 200 | 2.5% | 3.5% |28.0% |24.5% | 41.5% | 3.99 | 1.03| Dongy
va tr vung

Q3. Al dugc xem la
phuong phap hoc
tap hién dai, phu
hop xu hudng

Nhom A
Nhan

200 0.0% | 0.0% |11.5% | 72.5% | 16.0% | 4.04 |0.52| Ddngy

thire tich - -
Q4. Panh gida cao

phan hoi tc thi cia|200| 0.0% | 0.0% | 1.0% |48.5% | 50.5% | 4.50 |0.52| Pongy
Al khi stra bai viet

cue

Q5. Al gitp 6 chirc y
tuong va cai thién bd|200| 0.0% | 5.5% |22.4%|32.3% | 39.8% | 4.06 [0.92| Dongy
cuc bai viet

Q6. Lo ngai phan hoi

AI khong dii chinh|200| 0.0% | 0.0% | 7.0% |22.5% | 70.5% | 4.63 | 0.61 Hggflto,an
x4c, tin cay £y
Q7. Al khong thé Hoin todn
thay thé hoan toén vai | 200 | 0.0% | 1.5% | 6.0% | 17.0% | 75.5% | 467 | 0.66 | " & ©
tro clia gido vién gy
RN Q8. Lo lang phu Hodn todn
TR thuge A lam giam te| 200 | 00% | 00% | 17.0%| 11.5% | 71.5% | 454 | 077 | “ 00 ©

1§ PV T duy viét doc 1ap

Q9. Al chua hiéu vé
ngir canh van hoa va|200| 1.0% | 6.0% |17.0% | 66.5% | 9.5% | 3.77 [ 0.74| Dongy
sac thai ngon ngir

Q10. Lo ngai Al trong
viet bai bi xem la gian | 200 | 2.5% | 6.0% |28.0% | 50.5% | 13.0% | 3.65 | 0.87| Dongy
1an hoc thuét

Q11. Sén sang thuong
xuyén ding AI hé trg| 200 | 0.0% | 0.0% | 17.0% | 68.0% | 15.0% | 3.98 |0.57 | Dongy
viét bai

N1 KO Q12. Ké hoach két
A&\ W hop AL voi phuong|200| 0.0% | 0.0% | 9.0% | 7.5% | 83.5% | 4.75 | 0.61
PY RV Il phip hoc truyén thng

Hoan toan
dong y

Q13. Sé gioi thiéu
cong cu Al viét tieng| 200 | 0.0% | 0.0% | 11.0% | 63.0% | 26.0% | 4.15 | 0.59 | Dongy
Anh cho ban bé

Q14. Al tao hung thu
va dong luc rén luyén| 200 | 0.0% | 0.0% | 1.0% | 88.5% | 10.5% | 4.09 | 0.33 | Dongy

Nhom D: k¥ nang viét

Pong luc

hoc tap Q15. Al tao moi

trlr(‘mgluyénviétlinh 200 0.0% | 0.0% | 4.5% |81.5% | 14.0% | 4.09 | 0.42 Déngy
hoat moi lic moi noi

Trung binh tong thé (Q1-Q15) [RJI[ NN . . . . 416 0.68 Pongy

Nguon: Tdc gid tong hop tir két qua khdo sdt.




4.1.1. Nhdn thirc tich cuc vé Al
(nhom A)

Nhom nhan thire tich cuc c6 gia tri
trung binh 4,01, cho thiy phan 16n sinh
vién nhin nhan Al nhu mét cong cu ho tro
hiru ich trong hoc viét. Biém ndi bat nhat
thudc vé bién danh gia cao phan hdi tirc
thi caa AI khi stra bai viét (Mean = 4,50).
Két qua nay phan anh nhu cau thyc té cia
ngudi hoc d6i véi nhitng cong cu co thé
dua ra goi y nhanh, gitip ho nhén ra 16i va
diéu chinh vin ban kip thoi.

Mic du vay, bién “Al gitip cai thién
ky ning viét tiéng Anh” chi dat Mean =
3,44, & muc trung lap. Didu nay cho thay
khong phai sinh vién nao ciing tin rang Al
tir dong chuyén héa thanh tién bo bén viing
vé k¥ ning viét. Noi cach khac, nguoi hoc
c6 thé danh gia cao gid tri hd tro trudc mat
ctia Al nhung van than trong khi xem AT 1a
yéu t6 quyét dinh chit luong viét.

4.1.2. Lo ngai va han ché khi sir
dung Al (nhom B)

Nhom lo ngai va han ché c6 Mean
trung binh 4,25, 1a nhom c6 muc diém cao
thir hai. Ba bién c6 diém sb rit cao gom:
lo ngai vé d6 chinh xac cua phan hdi Al
(Mean = 4,63), khang dinh AI khong thé
thay thé hoan toan vai trd cia gido vién
(Mean = 4,67), va lo ling vé nguy co phu
thudc khién giam tu duy viét doc lap (Mean
= 4,54). Két qua nay cho thay thai do tich
cuc cua sinh vién di kém vai sy nhan thirc
turong ddi rd vé gidi han cua cong nghé.

Céc bién lién quan dén ngit canh vin
hoa, sic thai ngdn ngit va nguy co gian
1an hoc thuat ciing déu dat murc “Béng v
Diéu d6 goi ¥ rang viéc dua Al vao day
hoc viét can gin v6i hudng dan dao dirc
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hoc thuét, k¥ nang kiém chtng dau ra va
yéu cau tu chiu trach nhiém vé san phém
viét cudi cung.

4.1.3. Y dinh tié}) tuc sw dung Al
(nhom C)

Nhom y dinh hanh vi dat Mean
trung binh 4,29, cao nhét trong bén nhém
thang do. Dic biét, bién “ké hoach két hop
Al v6i phuong phap hoc truyén thong” dat
Mean = 4,75, 1a gia tri cao nhét cta toan
b6 bang hoi. Két qua nay cho thay sinh
vién khong c6 xu hudng xem Al la cong
cu thay thé hoan toan cho hoat dong hoc
tap thong thudng, ma thién vé viée két
hop AI nhu mot ngudn hd tro bo sung.

Bén canh d6, cac bién thé hién su
san sang thuong xuyén sir dung Al va gi6i
thi€u cong cu Al cho ban be déu dat murc
“Pong y”. Piéu nay phan anh Al dang dan
tr¢ thanh mét lya chon quen thude trong
hoc viét, nhat 14 v6i nhimg sinh vién da c6
trai nghi€ém tich cuc véi cong cu.

4.1.4. Tac dong cua Al dén dong luc
hoc tap (nhom D)

Nhom dong lyc hoc tdp c6 Mean
trung binh 4,09. Sinh vién dong y rang Al
g6p phan tao hirng tha va lam cho qua trinh
luyén viét trd nén linh hoat hon. Pay la
mét tin hiéu tich cuc, bai véi nhiéu nguoi
hoc ngoai ngit, kho khin 16n nhét thuong
nam & viéc bat dau viét, duy tri théi quen
luyén tap va vuot qua tam 1y so sai.

Tuy nhién, mirc diém ciia nhom nay
chua dat t6i ngudng “Hoan toan dong ¥,
cho théy Al chi 1a mét yéu t6 hd tro dong
luc chtr khong phai nhan t6 duy nhét. Dong
luc hoc tap ctia sinh vién van phy thudc vao
muc tiéu ca nhén, cach td chirc day hoc cua
giang vién va méi truong thuce hanh viét.
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4.2. Phan tich d¢ tin cdy

Bang 2. B¢ tin cay

PHAN TiCH PO TIN CAY - CRONBACH’S ALPHA

Nhom nhén to

Bién quan sat

k N Mean SD  Cronbach’s o

Nhom A: Nhan thite tich cwe Q1,Q2,Q3,Q4,Q5 5 1200 | 4.01 | 0.80 0.702
Nhém B: Lo ngai & Han ché Q6, Q7, Q8, Q9, Q10 5 1200 | 426 | 0.73 0.641
Nhém C: Y dinh hanh vi Q11,Q12,Q13 31200 | 429 | 0.69 0.669
Nhom D: Pong luc hoc tap Q14, Q15 2 1200 | 4.09 | 0.67 0.621

Toan b thang do (Q1-Q15) 15200 | 4.16 | 0.68 0.618

Két qua phan tich Cronbach’s Alpha
cho thay cac thang do trong nghién ctru déu
dat mtrc 4o tin cay chép nhan duoc, voi hé
s6 dao dong tir 0.618 dén 0.702. Cu thé,

Nguon: Tdc gid tong hop tir két qua khdo sdt
Mic du hé s6 Cronbach’s Alpha cua

mot s6 nhom chua cao, nhung van vuot
murc t6i thiéu 0.6, do d6 cac thang do déu
du diéu kién dé sir dung trong cac phan

nhém “Nhén thire tich cuc” co6 do tin cay
cao nhét (o= 0.702), phan anh su nhat quan
t6t gitra cac bién quan sat. Cac nhom con
lai nhu “Lo ngai & Han ché” (o =0.641),
“Y dinh hanh vi” (o= 0.669) va “Pong luc
hoc tap” (o= 0.621) déu dat ngudng chap
nhan trong nghién ctru kham pha.
4.3. Két qud phdn tich

tich tiép theo nhu phan tich nhan t6 kham
pha (EFA). Tuy nhién, két qua ciing goi
¥ rang can tiép tuc hoan thién thang do,
dic biét 1a cac nhom co hé sé thap, nhim
nang cao d¢ tin cdy trong cac nghién ctu
tiép theo.

Bang 3. Két qua phan tich

TOM TAT KET QUA PHAN TiCH

15 cAu hoi, 4 nhém nhén t6

Tong so bieén quan sat

S6 ngudi tra 161 (N) 200
Thang do Likert 5 mirc d6 (1-5)
Mean tong thé 4.16 — Pong ¥
SD tong thé 0.68
Q12. Ké hoach két hop AI v6i phuong phap hoc truyén thong (Mean

Cau c6 Mean cao nhat =4.75)

Q1. Cong cy Al (Chat GPT, Grammarly...) gitip cai thién ki nang viét
TA (Mean = 3.44)

0.618 (wdc tinh tir dit liéu tin sudt)

Céu c6 Mean thip nhit

Cronbach’s Alpha tong thé

Sinh vién thé hién thai do tich cuc rd rét ddi voi viée sir dung Al dé
ren luyén k¥ nang viét tieng Anh (Mean = 4.16 > 3.5). Nhom ‘Nhan
thire tich cuc’ va ‘Dong luc hoc tap’ c6 muc dong ¥ cao.

Nhan xét chung

Nguon: Tdc gid tong hop tir két qua khdo sat



Tur két qua phan tich trén chung ta
thiy rang:

Nhom A, dat gia tri trung binh 4.01,
sinh vién nhin chung nhan thay Al cé thé
hd tro hidu qua trong viéc cdi thién ky ning
viét, chang han nhu goi y ¥ tudng, chinh
sira ngit phap va cai thién cau tric bai viét.

Nhom B, c6 gia tri trung binh 4.25,
phan anh rang sinh vién ciing nhan thirc &
nhting han ché va rui ro tiém 4n cta AL dic
biét 1a nguy co phu thudc vao cong ngh¢
va anh huéng dén kha niang tu duy doc 1ap.

Nhom C, dat gié tri trung binh 4.29,
cho thiy sinh vién c6 xu huéng tiép tuc sir
dung Al nhu mot cong cu hd tro trong qua
trinh hoc viét tiéng Anh trong tuong lai.

Nhom D, dat gia tri trung binh 4.09,
Al ¢6 thé gop phan nang cao sy hing tha
va dong luc hoc tdp cua sinh vién khi
luyén tap k§ ning viét.

Thong qua hoat dong khao vé thai
do cua sinh vién khi sir dung Al trong viéc
hoc ngoai ngft, két qua cho théy sinh vién
danh gid cao vai trd hd trg clia Al trong
viéc phat trién k¥ nang viét tiéng Anh,
déng thoi cling thé hién su nhan thirc nhat
dinh vé cac han ché cua cong nghé nay.

4.4. Thao ludn

Két qua nghién ctru cho thiy sinh
vién Truong Pai hoc Mé Ha No6i nhin
chung c6 thai d¢ tich cuc dbi véi viée sir
dung Al trong hoc k¥ niang viét tiéng Anh.
Xu huéng nay phu hgp véi cac nghién
ctru trudce, trong do nguol hoc va nguoi
day déu danh gia Al 1a cong cu hitu ich,
d& tiép can va co thé hd trg qua trinh viét
& nhiéu khau khiac nhau (Ifenthaler &
Schumacher, 2023; Nguyen, 2023).
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Tuy nhién, thai do tich cuc trong
nghién ctru nay khong dong nghia voi su
chép nhén v diéu kién. Sinh vién van bay
t6 mirc do dong thuan cao ddi véi nhiing
lo ngai vé d6 chinh xéc, vai tro khong thé
thay thé ciia giang vién va nguy co phu
thudc vao cong nghé. Diéu nay twong dong
v6i cac két qua tai Viét Nam khi ngudi hoc
vira nhan théy co hoi, vira nhan manh cac
thach thirc ctia Chat GPT va céac cong cu
Al dbi v6i hoat dong viét hoc thuat (Le va
cong su, 2024).

Nhin tir goc d6 su pham, két qua
nghién ctru goi mé rang Al nén duoc tich
hop nhu mot cong cu hd tro trong qua
trinh day viét, thay vi nhu mot giai phap
thay thé hoat dong huéng dan cua giang
vién. Gié tri 16n nhat cua Al nam & kha
ning cung cép goi ¥ nhanh, hd tro chinh
sira ban dau va tao moi trudng luyén tap
linh hoat; trong khi do, vai tro cua giang
vién van dic biét quan trong o khau dinh
huéng nhiém vu, phan hdi chuyén sau,
danh gia tinh phu hop cua ndi dung va bao
dam trung thuc hoc thuat.

4.5. Han ché ciia nghién civu va
huwdng nghién civu tiép theo

Nghién ctru nay chu yéu dya trén
bang hoi tyr bao cdo, vi vay két qua phan
anh nhan thirc va thai do cua sinh vién
nhiéu hon 1a mac do cai thién thuc té cua
k¥ nang viét khi str dung AL Bén canh do,
mau khao sat tap trung vao mot sd 16p va
trinh d6 hoc nhét dinh, nén chua phan éanh
déy da su khac bi¢t gitta cac nhdm sinh
vién ¢ cac khoa hoac trinh d¢ khac nhau.

Trong cc nghién ciu tiép theo, co
thé két hop khao sat dinh luong véi phong
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van siu hodc thao luan nhom dé lam rd
hon céach sinh vién khai thac Al trong
qua trinh viét. Ngoai ra, viéc so sanh cht
luong bai viét trude va sau khi sir dung Al
hodc giita nhom c6 va khong c6 ho trg Al,
s& gitip d4nh gia cu thé hon hiéu qua thuc
tién cua cong cu ndy dbi véi viee hoc viét
tiéng Anh. Bén canh d6, khao sat nhiéu
nhom véi cac trinh d6 khac nhau dé nhan

vé cac két qua da dang va tich cuc
5. Két luan va kién nghij

Nghién ctu cho thdy sinh vién
Truong Pai hoc Mé Ha Noi ¢6 xu hudng
danh gia tich cuc dbi voi viée st dung Al
trong hoc k¥ ning viét tiéng Anh. AI dugc
xem 1a cong cu hitu ich trong viéc stra 161,
t6 chitc y tuong, nang cao sy ty tin va mo
rong co héi luyén tap; dé)ng thoi, sinh vién
ciing nhan thirc kha rd vé giéi han cta
cong nghé, nhit 1a cac vin dé lién quan
dén do chinh xac, phu thudc cong nghé va
trung thuc hoc thuat.

Tir két qua do, bai viét kién nghi: (i)
giang vién tich hop Al vao day hoc viét
theo hudng c6 dinh hudng su pham, giao
nhiém vu rd rang va yéu cau sinh vién phan
bién lai dau ra cua AL (ii) nha trudong va
don vi chuyén mon can ting cuong hudng
dan st dung Al c6 trach nhiém, gin véi
dao durc hoc thuat va ki nang kiém ching
thong tin; (iii) sinh vién can xem Al la
cong cu hd tro, két hop voi tu hoc, phan
hoi cuia giang vién va phuong phéap hoc
truyén thong dé phat trién nang lyc viét

mot cach bén virng.

Tai liéu tham khao

Ifenthaler, D., & Schumacher, C. (2023).
Reciprocal issues of artificial and
human intelligence in education.
Journal of Research on Technology in
Education, 55(1), 1-6. https://doi.org/1
0.1080/15391523.2022.2154511

Le T. T., L., Hua H. H,, H., & Pham T. T,
P. T. (2023). Exploring the impacts
of Chat GPT in EFL writing: Student
perceptions of opportunities and
challenges in Vietnamese higher
education. Kognisi: Jurnal Ilmu
Keguruan, 1(2), 107-124. https://doi.
org/10.59698/kognisi.v1i2.175

Nguyen, T. T. H. (2023). EFL teachers’
perspectives toward the use of Chat
GPT in writing classes: A case study
at Van Lang University. International
Journal of Language Instruction,
2(3), 1-47. https://doi.org/10.54855/
1j11.23231

Zhai, X., Chu, X., Chai, C. S., Jong, M. S.-
Y., Istenic, A., Spector, M., Liu, J.-B.,
Yuan, J., & Li, Y. (2021). A review of
artificial intelligence (Al) in education
from 2010 to 2020. Complexity,
2021, Article 8812542. https://doi.
org/10.1155/2021/8812542



125

STUDENTS’ ATTITUDES TOWARD USING ARTIFICIAL
INTELLIGENCE TOOLS IN LEARNING ENGLISH
WRITING SKILLS: ASTUDY AT HANOI OPEN UNIVERSITY

Le Thi Thu Van!

Abstract: This study examines students’ attitudes toward the use of artificial intelligence
tools in learning English writing skills at Hanoi Open University. Data were collected from
200 students who had completed 45 periods of a basic English course, using a five-point
Likert-scale questionnaire consisting of 15 observed variables across four constructs:
positive perception, concerns and limitations, behavioral intention, and learning motivation.
Descriptive statistical results show that the overall mean score of the scale reached 4.16,
indicating a generally positive attitude toward artificial intelligence (Al). Students perceive
Al as beneficial for error correction, idea organization, and enhancing writing confidence,
however, they also express concerns about the accuracy of feedback, the risk of overreliance
on technology, and issues related to academic integrity. Based on these findings, the study
proposes integrating Al into writing instruction through a pedagogically guided approach,
combined with teacher feedback and fostering responsible Al use among learners.

Keywords: artificial intelligence, English writing, Hanoi Open University, student attitudes,
Students
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