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Tom tat: Nghién curu nay khao sat hiéu qua cua viéc ung dung cdc nén tang truc tuyén

trong ndng cao kjj ndng viét tiéng Anh hoc thudt cia sinh vién khéng chuyén tai mot trirong

dai hoc ¢ Ha Néi. Két qua cho thcfy nang luc Viét dugc cdi thién ro rét, dic biét vé ngit phap,

tinh lién két va t6 chire néi dung. Phén tich hiép phieong sai chi ra rang mirc dé tham gia tich

cyc vao cdc nén tang tryc tuyen lién quan chat ché dén ket qua hoc tap cao hon. Dt ligu dinh

tinh ciing cho thdy sinh vién danh gid cao phan héi nhanh, co héi hop tdc va khd nang tw chii

trong hoc tdp, mdc du van ton tai mot sé han ché vé phu thuoc cong cu tu dong va khdc biét

ky nang cong nghé.

Tir khéa: nén tang triee tuyén, hiéu qua, ky nang viét, khé khan, sinh vién khong chuyén

I. Pit van dé

Trong nhimg nim gan day, cong
nghé s da thay dbi cach day va hoc k¥
ning viét tiéng Anh hoc thuat (EFL), yéu
cau ngudi hoc vira nim vitng ngdn ngi,
vira phat trién tu duy phan bién va tuan
tha chuan muc hoc thuat. Sinh vién EFL
tai Viét Nam thuong gip kho khan vé tir
vung, ngit phap, tinh lién két va trién khai
¥ tudng, trong khi phuong phap truyén
théng chua hd trg du qua trinh viét lap lai

va twong tac hiéu qua.

!'Truong Pai hoc Mo Ha No6i, Ha Noi, Viét Nam

Céc phuong phap viét theo quy trinh
va huéng nhan thic - xa hoi, cung voi
hoc tap ngdn ngir tdng cudng cong nghé
(TELL) va hoc ngdn ngit c6 hd trg may
tinh (CALL), cung cap co hoi thuc hanh,
phan hoi kip thoi va hop tac. Nén tang truc
tuyén nhu hé thong quan 1y hoc tip, cong
cu viét cong tac va phan hoi tu dong dugc
ching minh cai thién ngir phap, von tir
vung, tinh lién két va nang lyc hoc tap tu

diéu chinh.



Tuy vay, viéc tich hop cong nghé
gap thach thuc nhu phu thudc vao phan
héi tu dong, hiéu qua han ché voi ki ning
bac cao va khac biét vé ning luc cong
ngh¢. Tai Viét Nam, nghién ctu vé ung
dung cong ngh¢ trong giang day viét cho
sinh vién khong chuyén con han ché, nén
nghién ctru nay dugc thuc hién nham danh
gi4 hiéu qua cta cac nén tang truc tuyén
trong nang cao ky ning viét hoc thuat
cua sinh vién khong chuyén tai Ha Noi.
Thong qua phwong phap nghién ciru hon
hop, nghién ctru tap trung vao ba muc tiéu
chinh: (1) tim hiéu nhén thic cta sinh
vién vé cac cong cu viét truc tuyén, (2)
danh gia tac dong cua ching d6i véi két
qua viét, va (3) xac dinh nhimg kho khan
trong qua trinh trién khai.

IL Co sé Iy thuyét

2.1. Gidi thiéu

Viét hoc thuat trong bdi cinh EFL

Viét hoc thuat la nang lyc phuc
hop, bao gém ngoén ngit, tu duy phan
bién va nhan thirc vé dién ngén (Hyland
& Hyland, 2006). Nguoi hoc EFL thuong
gap kho khan vé ngir phap, von tir vung
han ché, tinh lién két va to chiic ¥ tuong,
cung cac k¥ ndng bac cao nhu 1ap luan,
téng hop va danh gia phan bién (Nguyen
& Tran, 2022; Ferris & Roberts, 2001;
Hyland, 2003).

Viét hoc thuat duoc coi 1a qua trinh
lap lai gém lap ké hoach, viét nhap, chinh
sua va hoan thién, doi hdi ngudi hoc phan
bd hiéu qua ngudn luc nhan thic trong
khi xur Iy ngon nglr va ndi dung (Hayes,
2012). Ttr goc do xa hoi - van hoda, tuong
tac va hd trg c6 dinh hudng, nhu viét
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cong tac va phan hoi ddi thoai, giup dong
kién tao tri thitc va ndi tai hoa cac chuan
muc hoc thuat (Vygotsky, 1978; Lantolf &
Poehner, 2014; Rollinson, 2005).

Mot thach thirc khac 1a cén bang
gitra chuén muc hoc thuat va “gigng van”
ca nhan, khi sinh vién EFL c6 xu hudng
viét theo khudén mau, han ché tu duy phan
bién. Tai Viét Nam, phuong phap giang
day tap trung vao giang vién va ngir phap
cang lam kho khan nay rd nét hon (Hyland,
2003; 2007; Nguyen & Tran, 2022; Pham
& Nguyen, 2023).

Do d6, viéc giang day viét hoc thuat
can tiép can tich hop, két hop yéu td ngon
ngir, nhan thirc va xa hoi, trong do cong
nghé sb va cac nén tang truc tuyén hd tro
thue hanh, phan hoi kip thoi va thic day
hop tac, tir 6 ning cao hiéu qua hoc viét
cho nguoi hoc EFL.

Ung dung cong nghé trong giing
day ky nang viét

Viéc Umg dung cong nghé trong
giang day ngon ngir da thay d6i dang ké
cach tiép can day va hoc k¥ ning viét,
hinh thanh cac linh vuc nhu hoc tap ngén
nglr tdng cuong cong nghé (TELL) va
hoc ngdn ngir co su hd tro cia may tinh
(CALL) (Chapelle, 2020). Nhiing phuong
phap nay nhan manh vai tro trung tim ctia
nguoi hoc, sir dung cong cu s6 dé ho tro
tuong tac, cung cip phan hdi va thic day
tinh tu chu. Trong day viét, cong nghé cho
phép ngudi hoc tham gia vao qua trinh
viét 1ap lai voi phan hoi kip thoi va da
dang (Zhang & Hyland, 2022).

Mot loi thé quan trong 1a kha
ning cung cdp phan hdi nhanh chéng.
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Céc hé thng danh gia viét tu dong (AWE),
bao gom kiém tra ngir phap va tro 1y viét
Al, dua ra goi ¥ ngay lap tirc, giup nguoi
hoc nhan dién va sira 16i hiéu qua (Ranalli,
2021). Nghién ctru cho thay nhitng cong cu
nay cai thién do chinh xac ngdn ngir va cac
yéu t6 bé mit ctia bai viét, dic biét vai ngudi
hoc trinh d6 thap (Ferris & Roberts, 2001).

Ngoai ra, méi trudng sd con hd tro
phan hoi déng dang va viét cong tac. Nén
tang truc tuyén nhu tai liéu ding chung
hay dién dan hoc tip cho phép nguoi
hoc trao doi y kién va cung xay dung
van ban (Rollinson, 2005), phu hop véi
quan diém van hoa - x3 hoi vé hoc tap
(Lantolf & Poehner, 2014). Viét cong tac
trong moi trudng sb co thé nang cao nhan
thirc vé nguoi doc, cai thién tinh mach
lac va thic day tu duy phan bién (Zhang
& Hyland, 2022).

Cong nghé ciing thic ddy ning luc
hoc tap tu diéu chinh (SRL), nhd céac chirc
ning theo ddi tién trinh, chinh stra nhiéu
phién ban va luu lich sur viét, giup nguoi
hoc chu dong kiém soat qua trinh hoc tap
va tang tinh ty chu (Zimmerman, 2000;
Chapelle, 2020).

Tuy nhién, viéc st dung cong nghé
cling c6 han ché. Phu thudc qua muc vao
phan héi ty dong co thé khién ngudi hoc chi
tap trung sira 16i bé mat ma bo qua 1ap luan
va t6 chirc ndi dung (Ranalli, 2021). Hiéu
qua con chiu anh hudng bai trinh do k§ ning
s6 va kha nang xir Iy phan hdi ¢ chon loc
cua nguoi hoc (Zhang & Hyland, 2022).

Do do, mac du cong nghé mang lai
nhiéu tiém nang, vi¢c trién khai can két
hop hai hoa gitta cong cu s6 va huéng din

trire tiép tir giang vién dé phat trién toan
dién k¥ nang viét.

Cic nén tang truc tuyén trong day
viét ngoai ngir

Trong nhimg nim gan déy, cc nén
tang tryc tuyén da tré thanh yéu t6 quan
trong trong giang day viét EFL, hd trg
nhiéu giai doan cta qué trinh viét, bao
g6m hé théng quan 1y hoc tap, cong cu viét
cong tac va ung dung phan hoi ty dong.

Nghién ciru thyc nghiém cho thay
viée sir dung cac nén tang nay cai thién
dang ké nhiéu khia canh k¥ nang viét. Viét
cong tac qua cong cu sd giup ting tinh lién
két, mach lac va chét luong bai viét (Li,
2023), trong khi phan hoi tu dong nang
cao do chinh x4c ngit phap va giam 15i, du
tac dong dén k¥ nang viét bac cao con han
ché (O’Neill & Russell, 2020).

Céc nén tang truc tuyén ciing ning
cao muc do tham gia va dong luc hoc
tap nho moi truong linh hoat, kha nang
nhan phan hoi theo thoi gian thuc va hoc
tap lién tyc. Chung hd trg mé hinh hoc
tap két hop (blended/hybrid learning),
can bang gitra huéng dan giang vién va
tu chi nguoi hoc, mang lai hi¢u qua cao
(Chapelle, 2020; Pham & Nguyen, 2023).

Tuy vay, viéc ap dung van gip thach
thitc nhu chénh 1éch kha ning tiép can
cong nghé, khac biét vé k¥ ning sb va
nguy co tuong tac hoi hot véi phan hoi tu
dong (Ranalli, 2021). Hi¢u qua phu thudc
nhiéu vao cach tich hop vao giang day.

Mic du ton tai han ché, cac nghién
ctru hién c6 cho thiy tiém ning l6n cua
nén tang truyc tuyén trong nang cao k¥
nang viét hoc thuat EFL. Tuy nhién, van



can thém nghién ctru toan dién vé tac dong
tong hop cua nhiéu nén tang, dic biét
trong bdi canh Viét Nam, 1a muc tiéu cia
nghién clru nay tai Ha Noi.

2.2. Khung Iy thuyét

Nghién ctru nay dugc xay dung dua
trén ba khung 1y thuyét c6 tinh bd tro 13n
nhau, bao gdm hoc ngdn ngit ¢6 sy hd trg
ctia may tinh (CALL), 1y thuyét van hoa
- x4 hdi va hoc tap tu diéu chinh (SRL).
Su két hop cua céc cach tiép can nay cho
phép cung cAp modt goc nhin toan dién
nham 1y giai cach cac nén tang truc tuyén
hd tro su phat trién k¥ ning viét hoc thuat
trong bdi canh EFL.

Trude hét, CALL dong vai trd la
nén tang cong nghé cho viée tich hop cac
cong cu sd vao giang day ngdn ngit. Cach
tiép can ndy nhdn manh méi trudng hoc
tap mang tinh tuong tac va dinh hudng
ngudi hoc, trong d6 cong nghé hd tro viée
su dung ngon nglr trong cac ngit canh co
y nghia va cung cap phan hoi kip thoi
(Chapelle, 2020). Trong giang day viét,
CALL tao diéu kién cho nguoi hoc tham
gia vao qua trinh viét mang tinh chu trinh,
két hop gitra phan hdi ty dong va phan hoi
tir con nguoi, dong thoi gitp ho tiép can
ngudn tai liu ngdn ngir da dang, tir d6
cdi thién ca do chinh xac va dg troi chay
(Zhang & Hyland, 2022).

Tiép theo, 1y thuyét vin hoa - xa hoi
nhan manh vai trd trung tAm cta tuong tac
va sy hd tro trong qué trinh hoc tap. Dua
trén quan diém cta Lev Vygotsky (1978),
tri thuc dugc hinh thanh thong qua céc
hoat dong xa hdi va tuong tdc voi nguoi
khac. Trong day viét, cac nén tang tryc
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tuyén tao diéu kién cho cac hoat dong nhu
phan hoi dong dang va viét cong tac, dong
vai tro nhu nhirng hinh thic “gian giao”
(scaffolding), giup ngudi hoc phat trién
trong Ving phat trién gan (ZPD) (Lantolf
& Poehner, 2014). Thong qua cac tuong
tac ndy, nguoi hoc dan noi tai hoa cac quy
chuan viét hoc thuat va nang cao nang luc
cua minh.

Cudi cung, ly thuyét hoc tap tu diéu
chinh (SRL) giai thich cach nguoi hoc chu
dong kiém soat qua trinh hoc thong qua céc
hoat dong nhu 1ap ké hoach, theo ddi va
tu danh gia (Zimmerman, 2000). Cac nén
tang truc tuyén hd tro qua trinh nay bang
cach cung cap céac cong cu theo ddi tién do,
chinh stra nhiéu phién ban va phan héi chi
tiét. Thong qua viéc viét va chinh sta lip
lai, nguoi hoc ¢6 thé phét trién tinh ty chi
va trach nhiém trong hoc tip - nhimg yéu
t6 quan trong dbi voi sy tién b bén viing
trong k¥ nang viét (Chapelle, 2020).

Viéc tich hop ba khung 1y thuyét
nay gitp 1am rd ban chat da chiéu cua viée
phat trién k¥ ning viét trong moi trudng
sd. Trong khi CALL 1am ndi bét vai tro
ctia cong nghé, 1y thuyét van hoa - xi hoi
nhin manh tam quan trong clia tuong tac
va phan hdi, thi SRL tip trung vao ning
luc tu chu cia nguoi hoc. Su két hop nay
tao nén mot nén tang 1y thuyét viing chic
dé phén tich ca qua trinh va két qua hoc
tap trong giang day viét hoc thut.

2.3. Tong quan cdc nghién civu truée

Ngay cang nhiéu nghién ctru tip
trung vao vai trd ciia cac nén tang tryc
tuyén va cong cu sb trong phat trién ky
nang viét hoc thuat EFL, dic biét vé
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phan hoi, hop tac va tinh tu chi. Nhin
chung, tich hop cong nghé vao giang
day viét mang lai cai thién dang ké nhiéu
phuong di¢n cua ning luc viét, mic du
muc dg tdc dong phu thudc vao loai cong
cu va cach trién khai trong bdi canh su
pham cu thé.

Mot huong ndi bat 1a céc cong cu
phan hdi tu dong, dugc chimg minh ning
cao d0 chinh xac ngit phap va giam 16i
bé mat (Ferris & Roberts, 2001; Ranalli,
2021), nhung tac dong dén k¥ ning viét
bac cao nhu 14p luén va phat trién y tudng
con han ché (O’Neill & Russell, 2020).

Bén canh do, viét cong tac va phan
héi déng dang trong moi truong truc tuyén
giip nguoi hoc xay dung van ban cung
nhau, nang cao tu duy phan bién, cai thi¢n
cau triic bai viét va pht hop véi quan diém
hoc tap xa hoi (Rollinson, 2005; Li, 2023).

MGdi lién hé gitra cong nghé va hoc
tap tu diéu chinh cling dugc chu trong,
khi cong cu s hd trg theo ddi tién trinh,
tur danh gia va chinh sira bai viét, nang
cao hiéu qua hoc tap va cung ¢d su tu tin
(Zimmerman, 2000; Chapelle, 2020).

Gan day, cac nghién ctu tip trung
vao mo hinh tich hop nhiéu cong cy, cho
thay str dung dong thoi phan hdi va cong
tac mang lai tdc dong toan dién hon (Pham
& Nguyen, 2023; Li, 2023).

Tuy nhién, van ton tai han ché nhu
thiéu nghién ctru dai han, tip trung nhiéu
vao khia canh ngdén ngr hon tu duy, va
thiéu cac nghién ctru hdn hop. O Viét Nam,
cac nghién curu con phan tan va chua cung
cap cai nhin toan dién. Tir d6, nghién ctru
hién tai phan tich tic dong tong hop cua

nhi€u nén tang truc tuyén doi voi ki nang
vi€t va nhan thirc cua sinh vién tai Ha Noi,
nham bod sung co sé nghién cuu trong linh

Vuc nay.
III. Phwong phap nghién ciru

Nghién ctu ap dung phuong phap
hdn hop dé danh gia tac dong cua cac nén
tang truc tuyén ddi véi k¥ nang viét hoc
thudt cua sinh vién, vira do ludng cai thién
két qua viét qua pre- va post-test, vira
kham pha nhan thtc va trai nghiém nguoi
hoc qua bang hoi va phong van ban ciu
trac (Creswell & Plano Clark, 2018).

Dbi tuong 1a 80 sinh vién khéng
chuyén tiéng Anh tai Truong Dai hoc M&
Ha Noi, trinh d6 tir pre-intermediate dén
can intermediate, hoc phﬁn cudi cung cua
chuong trinh tiéng Anh co ban. Noi dung
hoc tap tap trung vao viét hoc thuat co ban,
gom viét doan vin day du y, st dung tur
ndi, va viét bai luan ngin dé phat trién lap
ludn, t6 chic ¥ tuong va ngir phap. Giang
day tich hop nhiéu nén tang tryc tuyén (hé
thong quan 1y hoc tap, cong cu phan hoi
tr dong, Gmg dung viét cong tac) trong 10
tuan, gitp sinh vién thuc hanh viét, nhan
phan hoi va tham gia viét cong tac.

Hé thdng quan 1y hoc tap (LMS)
duoc sir dung cha yéu dé cung cip tai lidu
hoc tép, giao va thu bai, cling nhu phan
hoi tir giang vién, ding ¢ giai doan trudc
khi viét (pre-writing) va sau khi viét (post-
writing) dé cung cip hudng din va quan
Iy phan hoéi. Cong cu viét cong tac Google
Docs duoc dung véi muc dich thic day
tuong tac gitta ngudi hoc voi nhau va
dong kién tao noi dung giita ngudi hoc, sir
dung & giai doan viét nhap (drafting) va



chinh sira (revising). Cong cu phan hdi tir
dong st dung irng dung Grammarly nhim
cung cAp phan hoi ttc thi vé& d6 chinh xac
ngit phap, tir vung va cdu trac vin ban,
duogc dung véi vai tro bo tro cho phan hoi
cua giang vién.

Dt li¢u dinh lugng duogc phan tich
bang kiém dinh t cho mau ghép cap va
hiép phuong sai, két hop tinh effect size dé
danh gid mirc cai thi¢n. D li¢u dinh tinh
tir phong van duoc xir 1y theo thematic
analysis (Braun & Clarke, 2006) nhim
xé4c dinh cac chu dé lién quan dén nhan
thirc, mirc d§ tham gia va kho khan cua
sinh vién. Su két hop hai ngudn dir liéu
cung cap cai nhin toan dién vé tac dong
ctia nén tang truc tuyén dbi voi phat trién
k¥ nang viét hoc thuat.
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IV. Két qua nghién ctru va thao luin

4.1. Két qua

4.1.1. Thong ké mé td

Céc théng ké mo ta dugc tinh toan
nhim danh gia két qua viét cua sinh vién
trude va sau can thiép. Nhu thé hién trong
Bang 1, diém trung binh cua bai kiém tra
dau vao 1a 5.20 (SD = 1.02), trong khi
diém trung binh cua bai kiém tra dau ra
tang 1én 6.59 (SD = 1.05). Diéu nay cho
thdy murc cai thién tong thé 1a 1.39 diém
sau 10 tuan tich hop cac nén tang truc
tuyén vao giang day viét hoc thuat.

Su gia ting diém trung binh phan
anh xu hudng tich cuc trong su phat trién
k¥ ning viét ctia sinh vién.

Bang 1. Thong ké mé ta diém sd bai viét

Bai kiém tra

S6 lwong

Piém trung binh

P9 léch chuin

Pre-test

80

5.20

1.02

Post-test

80

6.59

1.05

4.1.2. Kiém dinh gia dinh

Trude khi tién hanh céc phan tich
suy lun, cac gia dinh vé phan phdi chuan
va tinh dong nhat phuong sai di duoc
kiém tra.

Két qua kiém dinh Kolmogorov-
Smirnov cho thay diém pre-test (D = 0.080,
p=0.202) vapost-test (D =0.087, p=0.176)
déu tuan theo phan phdi chuan, do gia tri p
déu 16n hon mirc ¥ nghia 0,05. Vi véy, gia
dinh vé phan phdi chuin duoc thoa man.

Béng 2. Kiém dinh phan phi chuan

Bién Thong ké df p
Diém Pre-test 0.080 80 202
Piém Post-test 0.087 80 175

Kiém dinh Levene vé su béng nhau
ctia phuong sai cho thiy gia dinh vé tinh
ddng nhit phuong sai dugc thoa mén, voi
F(1.168) = 1.17, p = 0.280. Két qua nay
cho phép st dung cac phuong phap thong
ké tham s6 trong cac phan tich tiép theo.

Ghi chii: p > 0,05 cho thdy dit liéu c6 phan phoi chuan.

Bang 3. Kiém dinh Levene vé sy dong
nhat phuong sai
Bién F p
Writing Scores 1.17 280
Ghi chii: p > 0,05 cho thdy phwong sai dong nhat.
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4.1.3. Kiém dinh t (t-test) cho mau ghép

Paired-sample t-test dugc thuc hién dé
xéac dinh su khac biét giita pre-test va post-
test. Két qua cho thy sur cai thién ¢ y nghia
théng ké, 1(80) = 10.77, p< 0.001, v&i chénh
1éch trung binh 1.39 diém (SD = 1.10).

Kichthudcanhhuong Cohen’sd=1.17
(CI 95%: 0.92-1.42) cho thdy murc cai thién
16n va dang ké vé mat thuc tién (Cohen,
1988). Két qua nay chimg minh viéc tich
hop cac nén tang truc tuyén tac dong tich

cuc dén nang luc viét cta sinh vién.

Bang 4. So sanh diém Pre-test va Post-test

Chi so do ludng

Chénh léch trung binh

t df P Cohen’s d

Pre vs. Post 1.39

10.77 80 <.001 1.17

Ghi chii: Kich thiée anh hwong lom (d > 0,8) cho thdy y nghia thuwe tién manh.

4.1.4. Két qud phén tich ANCOVA

Pé xem xét tac dong cua muc
do tham gia vao nén tang truc tuyén,
ANCOVA dugc thyc hién véi bién doc
1ap 1a mirc d6 st dung (cao/thap), bién phu
thudc 13 diém post-test, va diém pre-test 1a
bién hiép bién.

Sau khi kiém soat diém pre-test,
muc do tham gia c6 anh huong dang
ké dén diém post-test, F(1.80) = 20.10,

p < 0.001, partial 12 = 0.20, cho thay
sinh vién tham gia cao dat két qua viét
t6t hon. Piém pre-test ciing c6 y nghia,
F(1.80) = 41.25, p < 0.001, partial n2 =
0.34, khing dinh trinh d¢ ban dau 1a yéu
t6 du bao manh.

Két qua nay ching minh mtc do
tham gia vao nén tang truc tuyén dong gop
dang ké vao su phat trién k¥ ning viét,
vuot qua anh hudng cta ning lyc ban dau.

Béng 5. Két qua phan tich ANCOVA dbi v6i diém Post-test

Nguon bién thién SS MS F p Partial n*
Pre-test (Hiép bién) 98.31 98.31 41.25 | <.001 34
Mic dg sir dung nén tang 47.72 47.72 20.10 | <.001 20
Sai s0 194.15 2.37

Bang 6. Hé sb tang truong chuan hoa (g) theo nhom
i 7 Category Mean Gain (g) Interpretation
Tong thé 0.34 Trung binh
Nhom tham gia cao 0.48 Trung binh cao
Nhom tham gia thap 0.20 Trung binh thap

Pé danh gia sdu hon muc do cai
thién hoc tap, hé ) tang truong chuén hoa
(g) da duoc tinh toan. Gia trj tong thé dat
0.34, cho thdy muc cai thién trung binh
theo cac thang phan loai phd bién.

Khi phan tach theo mtrc d tham
gia, nhém sir dung nén tang & muc cao
dat gia tri g trung binh 1a 0.48 (muc cai
thién trung binh-cao), trong khi nhom st
dung ¢ muc thap dat gid tri g 14 0.20 (mtc

cai thién thip-trung binh). Nhirng két qua
nay tiép tuc cung cb két luan rang mic do
tham gia cao hon vao cac nén tang truc
tuyén 6 lién hé voi mue cai thién ki ning
viét cao hon.

4.1.5. Két qua dinh tinh

D@ li€u dinh tinh tr bang hoi va
phong van ban céu trac dugc phan tich

theo chu dé, xac dinh ba chu dé chinh.




Thtr nhat, sinh vién danh gid cao
phan hoi nhanh chéng va chi tiét tir cac
nén tang truc tuyén, dac biét cac cong cu
tu dong gitip nhan dién 16i ngit phap va
cai thién do chinh xac. Thi hai, viét cong
tac dugc cho 1a hd tro phat trién ¥ tuong,
t6 chic bai viét va nang cao tinh mach
lac thong qua phan hoi tir ban hoc. Thir
ba, sinh vién nhan théy murc do tu chu va
tham gia duoc cai thién nho theo doi lich
sir chinh stra va viét lap lai.

Tuy nhién, mot s6 thach thirc gdm
xu hudng phu thude vao phan hoi tu dong,
von tap trung vao 16i bé mat, va su khac
biét vé niang luc cong nghé gitra sinh vién,
anh huong dén hiéu qua sir dung nén tang.

4.2. Thao ludn

Nghién ctu nay xem xét hi€u qua
clia viéc tich hop nhiéu nén tang tryc
tuyén trong giang day viét hoc thuat cho
sinh vién khong chuyén tiéng Anh tai mot
truong dai hoc. Méi loai nén tang truc
tuyén dong vai tro khic nhau trong viéc
phat trién k¥ ning viét. Trong khi cong cu
phan hoi ty dong (Grammarly) chii yéu hd
tro nang cao do chinh xac ngdn ngtr, cong
cu viét cong tac (Google Docs) lai gop
phan phat trién cac k¥ niang bic cao nhu
t6 chirc y tudong va tinh mach lac. Trong
khi d6, hé théng quan 1y hoc tap (LMS)
cung cap nén tang hd trg vé mat cau tric
va quan 1y qua trinh hoc tap. Két qua cho
thdy tmg dung cong nghé co thé cai thién
1d rét nang lyc viét, dong thoi nang cao
muc do tham gia va tinh tu chu cua nguoi
hoc. Nhiing phat hién nay khong chi
chtng minh tac dong c6 ¥ nghia thong ké
ma con lam phong phtl cac thdo luan ly
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thuyét va thuc tién su pham trong giang
day viét EFL va CALL.

4.2.1. Dién giai mirc do cai thién

Su khac biét c¢6 y nghia thong ké
gilta pre-test va post-test cung voi kich
thudc anh huong 16n (d = 1.17) cho thiy
can thiép mang lai tién bo dang ké vé mat
gido duc. Khac v6i nhiéu nghién ciru trude
chi tap trung vao mot cong cu sb, nghién
clru nay tich hop dong thoi nhiéu nén tang
nhu hé théng quan ly hoc tap, cong cu viét
cong tac va tmg dung phan hoi ty dong, co
thé giai thich mic tic dong 16n hon.

Gia tri gain chuan hoa (g = 0.34)
phan anh cai thi€én ¢ muc trung binh va
6n dinh, chimng to tién bo bén ving thay vi
chi mang tinh ngén han.

4.2.2. Ham ¥ Iy thuyét

Céc két qua nghién ciru cung cip
bang chimg tng ho cach tiép can da chiéu
trong phat trién k¥ ning viét c6 tmg dung
cong nghé.

Theo khung 1y thuyét CALL (hoc
ngoai ngit ¢6 sy hd trg clia may tinh/cong
nghé), cic nén tang sb hd tro qua trinh
viét ldp lai, cung cép phan hoi kip thoi,
nang cao do chinh xac va troi chay, trong
d6 phan hdi tu dong gitp ngudi hoc tap
trung vao cac yéu td bac cao nhu t6 chirc y
tudng va mach lac.

Két qua ciing phi hop véi quan
diém xa hoi cua Vygotsky, 1978, khi muc
d6 tham gia, viét cong tac va phan hoi
ddng dang dong vai trd nhu “gian gido”
(scaffolding), hd tro phat trién trong Ving
phat trién gan (ZPD).

Ngoai ra, dir liéu dinh tinh ctung c6
ly thuyét hoc tap tu didu chinh (SRL), khi
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sinh vién tdng cuong tu giam sat, chinh
sta va phan tu; nhom tham gia cao cai
thién nhiéu hon, nhdn manh vai trd cta
tinh chi dong va kha ning tw diéu chinh
trong phat trién k¥ ning viét.

4.2.3. Vuot ra ngodi cdi thién bé mat

Mic du céc cong cu phan hoi tu
dong cai thién do chinh xac nglr phap, dir
liéu dinh tinh cho thay ngudi hoc thudng
tap trung vao 16i bé mit, phan anh han ché
trong viéc phat trién k¥ ning viét bac cao
nhu 13p luan va tu duy phan bién.

Két qua nhan manh ring tién bo
toan dién doi hoi su két hop can bang
giita cong nghé, phan hoi dong dang va
huéng dan truc tiép tir giang vién, via
tan dung uu diém cua cong cu s6, vira hd
trg phét trién ning luc viét phire tap va tu
duy phan bién.

4.2.4. Ham y thuec tién

Nghién ctru dua ra mot s ham y
su pham:

Thiét ké tich hop: Két hop phan hoi
ty dong, cong cu cong tac va hudng dan
cla giang vién

Tang cudng mirc do tham gia: Thiét
ké hoat dong yéu cau st dung nén tang
mot cach chu dong

Dao tao nang luc s6: Huéng dan sinh
vién cach str dung va danh gia phan hoi

Cén bang phan hoi: Két hop phan
héi ty dong v6i phan hdi ndi dung.

V. Két ludn va kién nghi

Nghién ctru van c6 mot sd han ché
nhu chon mau thuan tién, thoi gian ngén
va chua phan tich sau cac khia canh viét.
Céc nghién ctru tuong lai nén mo rong
thoi gian, 4p dung thiét ké thuc nghiém

va phan tich chi tiét hon vé 1ap luan va tir
vung hoc thuét.

Két qua cho thay viéc tich hop dong
thoi nhiéu nén tang truc tuyén cai thién
dang ké k¥ nang viét hoc thuat, ning cao
d6 chinh xac ngdn ngit, to chirc van ban,
tinh tu chu, kha nang phéan tu va tham gia
viét cong tac. Hiéu qua khong phu thudc
vao cong cuy riéng 1é ma vao cach két hop
nén tang s, phan hdi dong dang va huéng
dan su pham.
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THE APPLICATION OF ONLINE TOOLS IN TEACHING
AND LEARNING ENGLISH WRITING SKILLS:
STUDENTS’ PERCEPTIONS, EFFECTIVENESS,

AND CHALLENGES - AN EXPERIMENTAL STUDY
AT A UNIVERSITY IN HANOI

Nguyen Thi Nam Chi', Nguyen Thu Ha'!, Nguyen Thi Lan Anh'

Abstract: This study investigates the effectiveness of applying online platforms to
enhance the academic English writing skills of non-English-major students at a university
in Hanoi. The results indicate significant improvement in writing proficiency, particularly
in grammar, cohesion, and content organization. ANCOVA analysis shows that active
engagement with online platforms is closely associated with higher learning outcomes.
Qualitative data also reveal that students value timely feedback, collaborative opportunities,
and the ability to self-regulate their learning, although some limitations remain regarding

reliance on automated tools and differences in technological skills.

Keywords: online platform, effectiveness, writing skills, challenges, non-specialist students
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