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Tém tit: Tiéng Anh cang ngay cang tré thanh mén hoc séng con cho hoc sinh, sinh vién
va ca nguoi di lam trong boi canh trong nuée tieng Anh dwoc Bo Chinh tri yéu cau dwa tiéng
Anh tré thanh ngén ngiv thir hai trong trieong hoc thoéng qua Nghi quyét 71-NQ/TW ngdy
22/8/2025 vé dot phd phdt trién gido duc va dao tao. Vi vdy viéc gidang day tiéng Anh véi déi
ngil gidng vién cho sinh vién doi héi nhiéu 16 nwc hon bao gio hét, lién tuc thay doi, lién tuc
dua ra nhitng phirong phdp day hiéu qud nham dem lai nhitng tién b cho sinh vién. Phwong
phap Reflective practice la mét phwong phdp danh cho gidng vién cé nhiéu néi bat vé hiéu
qua khi né dwoc dp dung, giang vién sé la chii thé thue hién. Thwce hanh phan tw (Reflective
practice) la phuong phap giup giang vién tw danh gia va cdi thién hoat dong giang day thong
qua viéc suy ngam vé bai hoc, phuwong phép va két qua hoc tdp. Nho dé, giang vién ndng cao
nang lwc chuyén mon, diéu chinh cdach day phit hop va tang hiéu qua hoc tdp cho sinh vién.
Nghién curu nay dwoc thuc hién thong qua viéc sw dung bang hoi thong qua thang do Likert,
dp dung viéc quan sdt 16p hoc, quay lai video, viét nhdt ky phan tw... Két qud cho thdy rang
viée vin dung phirong phdp nay sé c¢é thé thanh cong tir loi thé vé doi ngii giang vién co kinh
nghiém lau nam trong truwong Dai hoc Mo Ha Noi.

Tir khéa: thuc hanh phan tw, gidng vién, sinh vién, thang do Likert, tiéng Anh

I. Gi6i thi¢u tai cac truong dai hoc ¢ Viét Nam la yéu
cau tat yéu. La mot co so gido duc co uy
tin, Truong Pai hoc Mo Ha Noi (HOU)

Tiéng Anh ngdy cang khing dinh
vai trd quan trong trong bdi canh hoi

nhap quoc t&, gbép phan nang cao kha
nang ti€p can tri thuc va nang luc canh
tranh cia ngudn nhan lgc. Vi vay, viéc

nang cao chat luong giang day tiéng Anh

'Truong Cao déng Du lich Ha N6i, Ha Noi, Viét Nam

chu trong dao tao nang luc ngoai ngir
cho sinh vién, trong d6 tiéng Anh giit
vai trd quan trong. Nhitng nim gan day,

cac phuong phap giang day hién dai nhu
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giao tiép, hoc tap tich cuc va hoc theo
nhiém vu da dugc ap dung, tuy nhién hiéu
qua chi dat dugc khi di kém véi viéc phat
trién ning luc giang vién. Trong bdi canh
do, Reflective Practice (thuc hanh phan
tu) duoc xem la phuong phap hé tro phat
trién nghé nghiép gido vién thong qua
qua trinh suy ngam va danh gia hoat dong
giang day. Dua trén nén tang 1y thuyét
ctia Reflective Practice bat ngudn tir tu
tuong vé thuc hanh phan tu (reflective
thinking) cua John Dewey (7933), trong
d6 6ng nhan manh vai trd cta suy ngdm
c6 hé thong trong qué trinh hoc tip tir
kinh nghiém. Khai niém nay sau do duogc
Donald Schon (1983) d& xuét hai hinh
thirc phan tu 1a phan tu trong hanh dong
(reflection-in-action) va phan tu sau hanh
dong (reflection-on-action), gop phan dinh
hinh mé hinh phat trién ning luc nghé
nghi¢p cua gido vién Reflective Practice
giup gidng vién cai thién phuong phap,
nang cao chit lugng giang day va ting su
tham gia cia sinh vién. Tuy nhién, viéc
ap dung phuong phap nay tai Viét Nam
van con han ché. Vi vay, nghién ctu tap
trung phan tich viéc trién khai Reflective
Practice trong giang day tiéng Anh tai
HOU, dong thoi dé xudt giai phap nham
nang cao hi¢u qua ap dung.

II. Lich sir nghién ctru va co s&
1y thuyét

2.1. Lich str nghién civu vin dé

2.1.1. Lich sir nghién civu trén thé giGi

Khai niém Reflective Practice
dugc dé cap lan dau trong cong trinh
vao ndm 1933 véi tiéu & How We Think

boi John Dewey dugce xem la mot trong

nhitng hoc gia dau tién nhdn manh vai trd
cua tu duy phan tu trong qué trinh hoc
tap va phat trién nghé nghiép. Ong dinh
nghia phan tu 1a qua trinh suy nghi mot
cach chu dong, lién tuc va than trong
vé mot niém tin hodc dang kién thuc
dua trén cac co sé va bang chimg hd
trg cho n6. Theo Dewey, khi gido vién
danh thoi gian xem xét lai nhirng trai
nghiém giang day ctua minh, ho c6 thé
hiéu 16 hon cic quyét dinh su pham
da thuc hién trong 16p hoc cling nhu
nhirng anh huong cua cac quyét dinh d6
d6i v6i nguoi hoc. Ong cho rang kinh
nghiém ty than chua du dé tao nén su
hoc tap cé ¥ nghia; diéu quan trong la
kha nang phan tich va danh gia lai kinh
nghiém do6. Chinh vi vay, hoc tap hi¢u
qua khong chi xuat phat tir trai nghiém
ma con tir qua trinh suy ngdm vé trai
nghiém. Nhirng quan diém cua Dewey
dd tao nén tang ly luan quan trong cho
cdc nghién clru sau nay vé giang day
phan tu va sy phat trién chuyén moén cta
gido vién. Dya trén nén tang tu tudng
cua Dewey, Donald Schon (1983) theo
Schén, cac chuyén gia trong nhiéu linh
vuc nghé nghiép, bao gém gido duc,
thuong nang cao nang lyc cia minh
thong qua viéc xem xét va suy nghi lai
vé nhirng hanh dong da thuc hién trong
qué trinh 1am viéc. Ong d3 dua ra hai
khai ni¢m quan trong la reflection-in-
action vareflection-on-action. Trong do,
reflection-in-action dé cap dén viéc gigo
vién suy nghi va diéu chinh hoat dong
giang day ngay trong khi bai hoc dang
dién ra, giup ho thich ung véi cac tinh
hubng phat sinh trong 16p hoc. Ngoai ra,



Leo (1990) cho ring reflective teaching
gitip gido vién nhan thic rd hon vé cic
niém tin, gia dinh va quan diém ca nhan
anh huong dén hoat dong giang day.
Ong dé xuat mot chu trinh phan tu gom
nam giai doan: mapping, informing,
contesting, appraising va acting. O giai
doan mapping, gido vién mo ta va ghi
chép lai hoat dong giang day nhiam c6
cai nhin toan dién vé thuc tién 16p hoc.

2.1.2. Lich swr nghién curu trong nuoc

Tai Viét Nam, nghién ctru vé
Reflective Practice trong giang day, dac
biét 1 giang day tiéng Anh, phat trién
theo nhiéu hudng tiép can khac nhau.
Mot trong nhitng cong trinh sém dang
chu y 1a cia Lé va Nguyén, (2010),
nghién cru nady tap trung vao méd hinh
Critical Friends Group, trong do6 gido
vién cung quan sat gio day, trao do6i va
phan hoi mang tinh x4y dyng nham cai
thién phuwong phap giang day. Két qua
cho thay hinh thtrc phan tu mang tinh
hop tac ndy gop phan nang cao hiéu qua
giang day va thac day sy phat trién nghé
nghiép cua gido vién.

Tiép theo, cac nghién clu trong
nudce bat diu nhin manh vai tro cta phan
tu trong viéc phat trién ning luc chuyén
mon cua giang vién. Nguyén, (2015)
da khang dinh rang chiém nghiém gitp
giang vién phan tich va danh gié lai hoat
dong giang day, tr do thu hep khoang
cach giita 1y thuyét va thyc tién. Tuong
tr, Huynh, (2018) ciing nhan manh rang
phan tu gitp gidng vién nhan di¢n rd hon
cac yéu t6 anh hudng dén qua trinh day
hoc va diéu chinh phuong phap phu hop
véi nguoi hoc.
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Dén giai doan gan day, nghién ctu
vé Reflective Practice dugc mé rong
sang linh vuc dao tao gido vién va ban
sic nghé nghiép. Lé & cong sy, (2020)
chi ra rang cac hoat dong phan tu giup
sinh vién su pham phat trién nhan thirc
vé ban sic nghé nghiép, dong thdi nang
cao kha nang phan tich va xu 1y céc tinh
hubng su pham

2.2. Co 56 Iy thuyét
2.2.1. Binhnghia Reflective Practice
Reflective Practice, hay thuc hanh

phan tu, 1a qua trinh gido vién tu quan sat
va danh gia ban than mot cach c6 hé thong
dé cai thién hiéu qua giang day. Thyuc hanh
nay khong chi don thuan 13 suy nghi vé
nhiing gi da xay ra trong 16p hoc, ma con
tap trung vao viéc hiéu rd nguyén nhan va
cach cai thién. Reflective Practice 1a yéu
t6 quan trong trong viéc phat trién chuyén
moén lién tyc (Continuing Professional
Development - CPD) va gitp gido vién tr&
nén tinh thong hon.

2.2.2. Vai tro cua Reflective Practice
trong giang day Tiéng Anh

Vai tro ciia Reflective Practice doi
VOl gidng vién:

Gop phan nang cao niang luc chuyén
mon: Thyc hanh phan tu gitp giang vién
nhin nhan mét cach rd rang hon vé hiéu
qua giang day cua minh, tor d6 xac dinh
dugc nhitng diém manh can phat huy
cling nhu nhitng han ché can khic phuc.
Khi thuong xuyén xem xét lai cac gio day,
giang vién co thé diéu chinh phuong phép,
lwa chon hoc liéu pht hop hon va t6 chirc
16p hoc mdt cach khoa hoc. Chéng han,
néu mot budi hoc ky ning nédi khong dat
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hiéu qua nhu mong muén, giang vién c6
thé phan tich lai nguyén nhan, nhu hoat
dong chua phu hop véi trinh o nguoi hoc
hodc muc do tuong tdc con han ché. Tu
d6, ho ¢o co so dé thay dbi va cai thién
cho nhirng budi hoc tiép theo.

Thic day su doi méi trong phuong
phap giang day: Trong moi truong dai
hoc, sy da dang vé nhu ciu va nang luc
cua sinh vién doi hoi giang vién phai
linh hoat trong cach tiép can. Reflective
Practice tao diéu kién dé giang vién thir
nghiém va diéu chinh cic phuong phap
giang day khac nhau, nhu hoc theo du an,
hoc hgp tac hoac tich hop cong nghé vao
bai giang. Thong qua qua trinh ty danh gia
va rat kinh nghiém, giang vién c¢6 thé nhan
dinh dugc phuong phap nao mang lai hi¢u
qua cao, tir d6 tirng budc ddi méi cach day
mot cach cé dinh hudng va phu hop voi
thuc tién.

Phat trién tu duy phan bién va kha
nang tu hoc cua giang vién: Khong chi
dung lai ¢ vi¢c cai thién k¥ ndng giang day,
Reflective Practice con gitp giang vién hinh
thanh tu duy phan bién trong cong viéc. Ho
c6 xu hudng dat cau hoi, phan tich va danh
gia cac hoat dong giang day mot cach sau
sac hon. Nho do, giang vién khong ngimg
hoc hoi va hoan thién ban than, hudng téi
viéc trd thanh nhitng ngudi hoc tap sudt
doi, luon chua dong cap nhat kién thuc va
nang cao nang lyc nghé nghiép.

Vai tro cia Reflective Practice doi
Vo1 sinh vién:

Tang cuong nang luc tu hoc: sinh
vién can déng vai trd trung tim trong qua
trinh hoc tap. Reflective Practice giup ho

tu nhin lai qua trinh hoc cua minh, nhan
ra nhimg diém con yéu va xiy dung ké
hoach cai thién phu hgp. Vi du, sau khi
thuc hién mot bai noi, sinh vién co thé tu
danh gia vé cach phat am, d¢ chinh xac
ngit phap hay mirc d Iuu loat, tir d6 diéu
chinh dé tién bo hon trong nhitng 1an sau;
Viéc tham gia vao qua trinh phan tu giap
sinh vién rén luyén kha nang phan tich
va danh gia. Ho khong chi tiép nhan kién
thirc mot cach thuy dong ma con biét suy
nghi sau hon vé nhiing gi da hoc. Diéu nay
dac biét quan trong trong viéc hoc ngoai
ngit, boi né giup nguoi hoc hiéu ban chit
van dé& va van dung kién thirc mot cach
linh hoat thay vi chi ghi nhé may moc.

Téng cuong dong luc hoc tap: Khi
sinh vién nhan théy su tién bo ctia ban than
qua tirng giai doan, ho s€ c6 thém dong luc
dé tiép tuc cb gang. Reflective Practice gitip
nguoi hoc xéc dinh rd muc tiéu va theo doi
qué trinh dat dugc muc ti€u do, tir do duy
tri hung tha hoc tap lau dai.

Vai tro trong viéc cdi thién moi
truong hoc tdp: Reflective Practice gop
phan hinh thanh mot méi truong hoc
tap tich cuc va mang tinh tuong tac cao,
trong d6 ca giang vién va sinh vién déu
tham gia vao qué trinh cai thién chat
luong day va hoc: Giang vién chu trong
ling nghe y kién phan hoi tir nguoi hoc;
Sinh vién dugc khuyén khich tham gia
danh gid hoat dong hoc tap; Hai bén
cung trao d6i va diéu chinh dé nang cao
hi¢u qua.

Nho do, 16p hoc tré thanh mdt khong
gian hop tac, noi viéc hoc khong chi la
tiép thu kién thirc ma con 13 qua trinh phat
trién lién tyc va bén ving.



2.2.3. Loiich cua Reflective Practice
trong giang day Tiéng Anh

Thir nhat, phdt trién chuyén mon
lién tuc thong qua Reflective Practice:
Reflective Practice dong vai trdo quan
trong trong viéc phat trién chuyén mon
lau dai cua gido vién. Khac véi cac hinh
thirc boi dudng mang tinh ngin han,
phuong phap nay giap giao vién hoc hoi
tryc tiép tir chinh trai nghiém giang day
ctia minh. Thong qua viéc suy ngdm c6 hé
thong vé cac hoat dong nhu thiét ké bai
hoc, t6 chtrc 16p hoc va danh gia két qua,
giao vién co thé nhan ra diém manh va han
ché cua ban than. Nho do, ho chuyén tur
viéc giang day theo thoéi quen sang giang
day co6 y thuc va dinh hudng 10 rang. Bén
canh do, Reflective Practice con gitp gido
vién phat trién nang luc tu hoc va tu diéu
chinh. Piéu nay dic biét can thiét trong
bdi canh gido duc dai hoc, noi giang vién
phai lién tuc cap nhat kién thirc va phuong
phép giang day. Khi nhan thay sy tién bo
cua ban than, gido vién cling tré nén tu tin
hon va nang cao hi€u qua cong viéc.

Thir hai, thic ddy doi méi va sing
tao trong giang day: Reflective Practice
gop phan duy tri sy d6i méi trong phuong
phap giang day. Nhu cau hoc Tiéng Anh
ngdy cang 1on va do tudi ngay cang da
dang, viéc st dung mot phuong phéap cb
dinh s€ kho dat hi¢u qua cao.Nho qué trinh
phan tu, gido vién co thé danh gié lai cach
day hién tai va tht nghiém cac phuong
phap mai nhu thdo ludn nhém, hoc theo du
an hodc tng dung cong nghé. Pong thoi,
ho ciing phan tich két qua dé didu chinh
cho phu hgp hon.Chu trinh “thtr nghiém -
phan tu - cai tién” gitip giang vién lién tyc
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d6i moéi, tranh su 1ap lai va duy tri tinh linh
hoat trong giang day.

Thir ba, hwéng dén nguoi hoc:
Reflective Practice ho trg viée chuyén doi
sang mo hinh day hoc 14y ngudi hoc 1am
trung tam. Gidng vién khong chi xem xét
cach day ctia minh ma con cht ¥ dén trai
nghi¢m hoc tap cua sinh vién. Thong qua
phan hoi va quan sat, giang vién c6 thé
hiéu 16 hon vé nhu cdu, trinh d6 va kho
khan cta nguoi hoc. Tu do, ho diéu chinh
noi dung va phuong phap giang day dé
pht hop hon. Diéu nay gitp nang cao hiéu
qua hoc tap va tao ra moi truong hoc tich
cuc, noi sinh vién cam thy duoc hd tro.

Thir tw, phdt trién kj ndang phan tw
cho nguoi hoc: Khi giang vién thuong
xuyén thyc hanh phan tu, ho c6 thé hudng
dan sinh vién 4p dung k¥ ning ndy vao
hoc tap. Cac hoat dong nhu viét nhat ky
hoc tip, tu danh gia hodc phan hoi 1an
nhau gitp sinh vién nhan thirc rd hon vé
qua trinh hoc cua minh. Nho do, sinh vién
phat trién kha nang tu hoc, tu duy phan
bién va tinh chu dong

Thir nam, nudi duéng tinh than hoc
héi va sw khiém ton: Reflective Practice
gitp giang vién nhin nhan mot cach khach
quan vé hoat dong giang day cua minh.
Viéc nhan ra ca thanh cong va han ché gop
phan hinh thanh sy khiém tén trong nghé
nghiép. Dong thoi, giang vién s& duy tri
thai d6 coi mo, san sang hoc hdi va cai
thién. Viéc tham gia vao cac cong dong
chuyén mén ciing giup ho trao d6i kinh
nghiém va phat trién niang luc.Tinh than
hoc hoi lién tuc nay gitp giang vién thich
g tot hon v&i nhitng thay d6i trong gido
duc hién dai.
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II1. Phwong phap nghién ctru

3.1 Poi twgng nghién ciru

Dbi tugng tham gia nghién cru 1a
30 giang vién dang day Tiéng Anh tai cac
khoa trong truong Dai hoc Mé& Ha Noi.

3.2 Phuong phap nghién curu

Phwong phap thu thap dir liéu:

Nghién ctru st dung bang hoi
(questionnaire) dé khao sat nhan thiuc va
muc d§ ap dung phuong phap Reflective
Practice. Cau triic bang hoi gom 4 phan:

Phan 1: Thong tin ca nhan

Phan 2: Nhan thicc vé Reflective
Practice

Phén 3: Tan sut va hinh thtrc 4p dung

Phén 4: Panh gia hiéu qua

Bang hoi s dung thang do Likert
véi muc d6 tur 1-5 dé thu thap dir liu dinh
luong vé thai dg, sy hai long va tam quan
trong cua phuong phap Reflective Practice

Quan sat lop hoc (Classroom Observation)

Muc dich quan sit 16p hoc nham
nghi nhan hanh vi giang day thuc té va
danh gia mic d6 ap dung vdéi phuong
phap Reflective Practice

Nhat ky phan tw (Reflective Journals)

Céu trac dé viét noi dung nhat ky la:
Mo ta bai giang, viét vé ci thanh cong, cai
dat duoc va chua dat duoc va 1én ké hoach
cai thién nhirng cai chua thanh cong.

IV. Két qua va thio luan

4.1. Két qua khdo sdt tai trwong
Dai hoc Mo Ha Nji

Két qua khio sat véi giang vién:
Thong qua viéc khao sat v6i sy tham gia rét
nhiét tinh cta cc giang vién vé nhan thic
ctia ho vé phuong phap Reflective practice,
vé mirc d6 ap dung phuong phap Reflective
practice trong giang day tiéng Anh va viéc
kho khan khi 4p dung Reflective practice
cho ra duogc bang khao sat sau:

Bang 1: Bang khao sat v6i giang vién vé muic d6 ap dung phuong phap Reflective practice
trong giang day tiéng Anh

Cau héi Thang do Ty 1€ % Pi¢m TB
Téi thudmg xuyén ti Hoé}n toéP khf”)ng dong y 3%
danh gia va suy ngam Khong dong y 7%
X gk D Trung lap 20% 3.87
Ve cac tiét day cua minh. Dong § 40%
Hoan toan dong ¥ 30%
Hoan toan khong dong ¥ 0%
Reflective Practice Khong dong ¥ 3%
gilp to1 céi thién Trung 18p 17% 4.13
phuong phép gidng day. bong y 43%
Hoan toan dong ¥ 37%
Hoan toan khong dong ¥ 0%
T6i nhan thiy sinh vién tién b | Khong dong y 10%
hon khi t61 4p dung Reflective Trung lap 27% 3.77
Practice. Pong v 40%
Hoén toan dong ¥ 23%




143

Cau hoi Thang do Ty 1€ % Pi¢m TB
Hoan toan khong dong ¥ 20%
Tai gap kho khan khi Khong dong ¥ 37%
ap dung Reflective Practice Trung 18p 23% 2.50
trong giang day Pong y 13%
Hoan toan dong ¥ 7%
Hoan toan khong dong ¥ 0%
Toi sin sang tiép tuc Khong dong ¥ 3%
str dung Reflective Practice Trung 18p 10% 423
trong tuong lai. Dong ¥ 47%
Hoan toan dong y 40%

Khao sit dugc tién hanh véi 30
giang vién tiéng Anh thong qua bang hoi
gdm 5 céu theo thang do Likert (1-5).
Nhin chung, két qua cho thiy giang vién
¢6 xu hudéng danh gia tich cyc ddi voi
viéc 4p dung Reflective Practice trong
giang day. Trudc hét, phan 16n giang vién
cho biét ho thuong xuyén nhin lai va tu
danh gia cac tiét day ciia minh, v6i diém
trung binh dat 3.87. Piéu nay cho thiy
hoat dong phan tu da phan nao trd thanh
mot thoi quen trong qua trinh giang day.
Vé hiéu qua, Reflective Practice duoc
danh gia cao trong viéc hd tro cai thién
phuong phédp giang day (Mean = 4.13).
Nhiéu giang vién cho rang nhd qua trinh
phan tu, ho ¢ thé diéu chinh cach day,
lya chon ndi dung phu hop hon va td chirc
16p hoc hiéu qua hon. Ddi véi ngudi hoc,
két qua ciing cho thay nhitng anh huong
tich cuc (Mean = 3.77). Mot sé giang vién
nhan thy sinh vién tham gia hoc tap tich
cuc hon va c6 su tién bo rd rét khi phuong
phap nay duoc ap dung. O chiéu nguoc
lai, mtrc do kho khan khi ap dung phuong
phap khong cao (Mean = 2.50). Diéu nay
cho thdy phan 16n giang vién khong gip
nhiéu tré ngai, du van con mét sb ¥ kién
cho r;;ing viéc thyc hién phan tu tén thoi

gian hodc thiéu hudng dan cu thé. Cudi
cung, mic do san sang tiép tuc ap dung
Reflective Practice trong twong lai kha
cao (Mean = 4.23), cho thdy giang vién c6
niém tin vao hiéu qua va gia tri 1au dai caa
phuong phép nay.

Két qua khao sat cho thdy Reflective
Practice c6 anh hudng tich cuc dén hoat
dong giang day tiéng Anh. Viéc nhiéu
giang vién thuong xuyén thyc hién phan tu
ching t6 ho da nhan thirc duoc tam quan
trong cua vi¢c tu danh gia va cai thién
phuong phap giang day. Ngoai ra, vi¢c
phuong phap nay giip nang cao hi¢u qua
giang day ciing phii hgp vi nhiéu nghién
cuu trude day. Thong qua vige xem x¢&t lai
bai day, giang vién co6 thé nhan ra nhing
diém can cai thién va diéu chinh céch tiép
can sao cho phu hgp hon véi nguoi hoc.
Tac dong dén sinh vién ciing 1a mot diém
dang chi y. Khi giang vién diéu chinh
phuong phap giang day dua trén phan tu,
bai hoc thuong tré nén phu hop hon, tur
d6 goép phan nang cao sy tham gia va két
qua hoc tap. Tuy nhién, hi¢u qua nay co
thé khac nhau gitta cac 16p hodc gitta cac
giang vién. Mac du vay, mot s6 kho khan
van ton tai, chi yéu lién quan dén thoi
gian va thiéu huéng dan cu thé. Vi vay, dé
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ap dung Reflective Practice hi¢u qua hon,
can c6 sy hd tro tir phia nha truong, ching
han nhu t6 chirc tdp huan hodc cung cip
tai liéu huéng dan. Nhin chung, viéc giang
vién san sang tiép tuc st dung phuong
phap nay cho thay Reflective Practice c6
tinh kha thi cao va c6 thé dugc 4p dung lau
dai trong thuc té giang day.

4.2. Cac hoat dpng Reflective
Practice tai truong Dai hoc Mo Ha Ngi

Tai Pai hoc Mé Ha Noi, gido trinh
New Headway dugc su dung rong rai nho
tinh hé thong cao vé ngit phap va tir vung.
Tuy nhién, dé bién nhimg trang sach thanh
nhitng gio hoc sinh dong va phu hop voi
sinh vién (vbn c6 nang luc dau vao khong
ddng déu), giang vién can thyc hién phan
tu thuong xuyén.

4.2.1. Viét nhdt ky giing day
(Teaching Journals)

DPéi voi gido trinh New Headway, nhat
ky khong chi ghi lai dién bién ma con 1a noi
giang vién phan tich su phu hop cua cac chu
dé (Topics) trong sach v&i vin hoa Viét Nam
va trai nghiém thuc té ctia sinh vién.

Vi du: Sau bai day Unit 4: Eat,
drink, and be merry! (New Headway
Pre-Intermediate), giang vién ghi nhat
ky: “Phdn bdi doc vé cdc mén an nude
ngodi khién sinh vién khd thu déng vi tir
vieng la. Tuy nhién, khi minh yéu cdu cdc
em so sanh véi am thuc Ha Noi, khong
khi 16p s6i néi hdn. Phén tw: Lan sau ¢
phan ‘Lead-in’, minh sé mang danh bin
cha hodc com Vong dé cic em dimg cdau
truc ‘There is/There are’ va ‘Countable/
Uncountable nouns’ trudc khi di vao bai

doc trong sach.”

4.2.2. Quan sat lop hoc (Peer
Observation)

Viée du gid dong nghiép day cing
gido trinh New Headway giip giang vién
hoc hoicach “khai thac” tu li¢u (Exploiting
materials). Cting mot bai nghe, nhung méi
nguoi s& ¢6 cach din dit khac nhau dé
sinh vién khong bi “ngop”.

Vi du: Giang vién A di du gio giang
vién B day Unit 7: Living history. Giang
vién A nhan thiy dong nghiép khong ding
dia CD di kém ma cit file 4m thanh thanh
timg doan ngin cho sinh vién choi trd
Dictogloss. Phan tw: “Cach nay hiéu qua
hon viéc cho nghe ca bai dai nhu minh
van lam. Minh sé dp dung kj thudt chia
nhd file nghe nay cho cdc Unit khé hon dé
giam dap lyc cho sinh vién.”

4.2.3. Ghi lai tiét day (Video/Audio
Recording)

Gio trinh New Headway rit chi
trong vao tinh chinh xdc (Accuracy).
Khi xem lai ban ghi, giang vién c6 thé
nhan ra cac 18i vé “Teacher Talk” nhu:
giai thich nglt phap qué phuc tap (over-
explaining) hodc dung ngdn ngir 16p hoc
chua chuan xéc.

Vi du: Xem lai video bai day Unit
2: Work hard, play hard!, giang vién nhan
thdy minh danh t6i 15 phut dé giang vé
thi Hi¢n tai don, trong khi phén thuc hanh
giao tiép (Everyday English) chi con 5
phat. Phan tw: “Minh da qua chu trong
vdo ngit phdp ma quén rang Headway
thiét ké dé cdn bang cdc ky nang. Budi sau
minh phai giam TTT (Teacher Talk Time)
va tang thoi gian cho sinh vién dong vai
(Role-play).”



4.24. Ldy y kién tir sinh vién
(Student Feedback)

Sinh vién DPai hoc M¢é thuong rat
thyc té. Phan hdi cua cic em giup giang
vién biét lidu cac bai tdp trong New
Headway Workbook c¢6 qua dé hay qui
kho, tir d6 diéu chinh mire do bo tro.

Vi du: Cudi hoc ky, giang vién phat
phiéu khao sat nhanh. Sinh vién phan hoi:
“Em thdy phan ‘Writing’ trong sach hoi
khé hiéu”. Phan tw: “Di gido trinh cung
cap mau (Model text) tot, nhung sinh vién
can thém ‘Writing Frames’ (khung dan 3)).
Minh can soan thém cdc mau cdu goi y
(Sentence starters) thay vi dé cic em tu
viét hoan toan theo sach.”

4.2.5. Trao doi véi dong nghiép
(Professional Dialogue)

Céac budi hop nhém chuyén mén
cho cung mot cdp d6 (vi du: nhom day
Headway Elementary) 1a noi Iy tudng dé
phan tu tap thé vé& nhimg “hé ngan” giira
gi4o trinh qudc té va sinh vién dia phuong.

Vi du: Trong cudc hop t6 bd mén,
giang vién chia s¢ kho khan khi day Unit
10: Our interactive world. Cac dong nghiép
cung thao luan: “Sinh vién khéng biét nhiéu
vé cdc phadt minh thé gici trong sach, chiing
ta nén bé sung thém cdc img dung nhwe Zalo,
Shopee vao bai tdp luyén tdp”. Sy trao doi
nay gitp lam méi gido trinh.

4.2.6. St dung bang kiém (Checklist)

Bang kiém gitip giang vién theo doi
viéc thuc hién cac muc ti€u dac thu cua
New Headway (nhu phan Spotlight vé ngit
phap hodc Vocabulary).

Vi du: Sau tiét day, giang vién danh
dau vao bang kiém:
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[x] Sinh vién da phan bi¢t dugc
‘State verbs’ va ‘Action verbs’? (Dat)

[ ] C6 st dung du cac hoat dong
‘Pair-work’ trong sach khong? (Chua - do
16p qua dong, 1an sau can chia nhom 16n
4 nguoi).

[x] St dung phﬁn mém iTools (gido
trinh dién tir) c6 muot ma khong? (Pat).

Thong qua viéc &4p dung linh hoat
cac hoat dong phan tu vdi gido trinh New
Headway, giang vién tai truong Dai hoc
Mo Ha Noi khong chi 1a nguoi “truyén
tai sich” ma tré thanh nguoi “diéu phdi
kién thirc”, gitip sinh vién tiép cdn ngdn
nglt mot cach ty nhién va hi¢u qua nhéat.

V. Két luén va kién nghi

Reflective Practice (thuc hanh phan
tr) dang dan tr¢ thanh mot hudng tiép can
quan trong trong giang day tiéng Anh. Thay
vi chi tap trung truyén dat kién thirc, giang
vién duoc khuyén khich nhin lai qué trinh
giang day cuia minh mot cach thuong xuyén,
tr n0i dung bai hoc, cach t6 chire lop dén
phan tmg va mirc do hiéu bai cta sinh vién.
Nhirng hoat dong nhu ghi chép sau gio day,
du gio ddng nghiép, xem lai video bai giang
hay thu thap ¥ kién phan hoi tir sinh vién
gitip giang vién nhan ra rd hon diéu gi dang
lam t5t va diéu gi can diéu chinh. Nho do,
vige giang day khong con mang tinh cliing
nhic ma tré nén linh hoat, gﬁn gtii hon voi
nhu cau thuc té cua nguoi hoc.

Tuy vay, trén thuc té, viéc ap dung
phuong phap ndy van gip khong it trg
ngai. Nhiéu giang vién bi han ché vé thoi
gian, chua quen véi cach phan tu hoac
chua nhan duoc sy hd trg can thiét tir phia
nha truong. Dé cai thién tinh hinh, trudc
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hét cac truong dai hoc can t6 chtrc cac
chwong trinh boi dudng nham gitip giang
vién hiéu va van dung t6t phuong phap
nay. Bén canh do, vi¢c tao ra méi truong
trao d6i chuyén mon coi md, noi giang
vién co thé chia sé kinh nghi¢m va hoc héi
13n nhau, ciing rat can thiét. Ngoai ra, néu
hoat dong phan tu dugc dua vao tiéu chi
danh gia giang day, gidng vién s€ c6 thém
dong luc dé thuc hién mét cach nghiém
tac. Cubi cung, viéc tdn dung cac cong cu
cong nghé nhu quay video bai gidng hay
khao sat truc tuyén ciing s& gitip qua trinh
phan tu tré nén thuén tién va hi¢u qua hon.
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IMPLEMENTING REFLECTIVE PRACTICE
IN ENGLISH LANGUAGE TEACHING:
A CASE STUDY AT HANOI OPEN UNIVERSITY

Nguyen Thi Nguyet'

Abstract: English is becoming increasingly important for students, graduates, and professionals,
especially as Vietnam moves toward making English a second language in schools under Resolution
7I-NQ/TW issued on August 22, 2025. In this context, English teaching is no longer a routine
task but requires continuous effort and adjustment from teachers to meet learners’ needs more
effectively. Among various approaches, Reflective Practice has attracted attention for its practicality
and positive impact. This method encourages lecturers to regularly look back on their teaching,
evaluate what works and what does not, and make necessary changes. Through reflecting on lessons,
teaching strategies, and students’ responses, teachers can gradually refine their professional skills
and teaching approaches. As a result, students are more likely to benefit from lessons that are better
adapted to their abilities and learning styles. The study employed several data collection methods,
including Likert-scale questionnaires, classroom observations, video recordings, and reflective
Jjournals. The findings indicate that Reflective Practice can be applied effectively, particularly in
a context where lecturers have substantial teaching experience, such as at Hanoi Open University.

Keywords: reflective practice, lecturer, student, Likert scale, English
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