148

KHAO SAT VE KY NANG NGHE TIENG TRUNG QUOC
CUA NHUNG NGUOI DU THI HSK: TRUONG HQP
SINH VIEN MOT SO TRUONG PAI HQC O HA NOI

Nguyén Thi Hong Hanh!
Email: honghanh.bmnn@gmail.com; ORCID: 0009-0008-2822-5400

Ngay toa soan nhan dugc bai bao: 16/02/2026
Ngay phan bi¢n danh gia: 17/04/2026
Ngay bai bdo dugc duyét dang: 14/05/2026
DOI: 10.59266/houjs.2026.1218

Tom tit: Tr rong béi canh toan cau héa va su mo rong manh mé cua cac moi quan hé
hop tdc quoc té, viéc hoc ngoai ngiv, dic biét la tiéng Trung, ngdy cang tré nén can thiét.
Ciing véi d6, chimg chi HSK - thudc do nang luc tiéng Trung dwege cong nhdn rong rdi ciing
thu hiit si quan tdm ciia dong ddo nguwoi hoc, nhat la nhitng ngueoi ¢é dinh hwéng du hoc, lam
viée hodc giao lwu vin héa véi Trung Quoc. Trong bon ky nang thi nghe dwoc cho la ky nang
khé doi héi sinh vién khong chi biét nhiéu tir vieng ma con nhudn nhuyén vé cdc cau triic ngiv
phdp cdc thanh ngit trong tiéng Trung. Bén canh do, sinh vién chira xdc dinh dwegc phwong
phap hoc tap va luyén tdp ky ndng nghe phi hop va hiéu qud, dan dén viéc on luyén chwa dat
két qua nhw mong muén, ddc biét trong cdc ky thi HSK. Nhitng khoé khan ndy khéng chi anh
huong dén chat lwong bai thi ma con tdc ddng truc tiép dén thanh tich thi cir ciia ngueoi hoc.
Trén co so phan tich cdc dit liéu thu thdp dwoe, nghién ciru da tién hanh danh gid nguyén
nhén ciia nhitng han ché ciia sinh vién trong ky nang nghe. Tir @6, bai viét dé xudt mot sé gidi
phap thiét thwe va dinh huéng hoc tdp hiéu qua nham gitip ngweoi hoc cdi thién ky ning nghe
tiéng Trung. Hai phuong phép dwoc sit dung trong nghién ciru nay la phwong phdp nghién
ciru dinh lwong stk dung bang cau héi dé thu thdp div liéu tir s6 heong I6m sinh vién va phwong
phdp nghién ciru dinh tinh bao gém phong van, quan sdt va phdn tich tai liéu.

Tir khéa: kj ning nghe, HSK, sinh vién, tiéng Trung, phwong phdp hoc nghe

I. Tong quan vé tinh hinh nghién ctru ciu cua Luu, (2019) trong cong trinh
Trong nhimg nim gan day, k§ ning “Chién lugc hoc tip ky ning nghe tiéng
nghe tiéng Trung trong ky thi HSK d3 tro Trung Qudc cua sinh vién Viét Nam” chi ra
thanh dbi twong nghién ctru dugc quan rang ngudi hoc chit yéu str dung chién luoc
tAm rong ri trong linh vuc giang day tiéng nghe ¢ muc trung binh va viéc van dung
Trung nhu ngoai ngii. Tai Viét Nam, nghién hiéu qua cac chién luoc c6 anh huong tich

! Hoc vién Y Duogc hoc ¢6 truyén Viét Nam, Ha Noi, Viét Nam



cuc dén két qua hoc tap. Tai Trung Quéc,
Qian, (2007) véi cong trinh “A Study on
Listening Strategies of Chinese as a Foreign
Language Learners” d chi ra rang su khac
biét vé gidi tinh khong anh hudng dang ké
dén viéc st dung chién luoc nghe. Tuong
tu, Xu va Zhou, (2016) trong nghién ctru
“An Empirical Study on Listening Strategy
Use in CFL Learning” ciing khang dinh
tinh phd quat cua cac chién luoc nghe trong
qua trinh tiép nhan ngdn ngir. Bén canh
do, Wang, (2013) vdi nghién cuu “The
Relationship Between Listening Strategies
and Listening Proficiency” va Wu, (2018)
trong “Metacognitive Strategies in Chinese
Listening Comprehension” déu nhdn manh
vai trd quan trong ctia cac chién lugc nhan
thirc va siéu nhan thure trong viéc nang cao
nang luc nghe hiéu, dic biét trong cac bai
kiém tra chuan hoa nhu HSK.
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Nhin chung, cac cong trinh trén da
g6p phan 1am 13 cac yéu té anh huong dén
k¥ nang nghe tiéng Trung. Tuy nhién, cac
nghién ctru gan tryc tiép véi ky thi HSK
va doi tugng sinh vién tai cac truong dai
hoc & Ha Noi van con han ché, cho théy su
can thiét cua nhitng nghién ctru khao sat
thyc tién sau hon trong bdi canh nay

I1. Phuwong phap nghién ciru.

2.1. Déi twong khdo sdt

Nghién ctu dwgc tién hanh trén
tong s6 520 sinh vién dang theo hoc tiéng
Trung tai mot ) truong dai hoc ¢ Ha
Noi bao gém: Truong Pai hoc Ha Noi,
Truong Pai hoc Ngoai nglt - Pai hoc
Quéc gia Ha No6i, Hoc Vién Y Dugc hoc
co truyén Viét Nam. Cac d6i twong khao
sat déu 1a sinh vién di va dang on luyén
dé tham gia ky thi HSK & cac cap do khac
nhau. Cu thé:

Bang 1: Sb lugong sinh vién dy thi cac mirc 40 HSK khéac nhau

Chimng chi HSK S0 hrgng sinh vién du thi Ty 1€ %
HSK3 150 28.85
HSK4 180 34.62
HSK5 120 23.08
HSK6 70 13.46

2.2. Pia diém va thoi gian khdo sdt

Khao sat duogc thuc hién tai cac
truong dai hoc néu trén, & khu vyc Ha
Noi. Thoi gian tién hanh khao sat kéo dai
trong nam hoc 2024-2025, tr thang 10
nam 2024 dén thang 3 nam 2025. Pay la
giai doan sinh vién 6n luyén dé tham gia
cac ky thi HSK, do d6 dir li¢u thu thap
c6 tinh cap nhat va phan anh ding thuc
trang hoc tap.

2.3. Phwong phdp va cdach thuc
tién hanh khio sdt

Nghién ctru sit dung phuong phap
khao sat dinh lwong két hop véi phén tich
moé ta. Cu thé, qua trinh khao sat dugc
tién hanh qua nhiéu budc, bat dau tir viéc
thiét ké bang hoi (questionnaire) voi cac
nhom cau hoi chinh bao gém thoéi quen
va phuong phap luyén nghe, nhitng kho
khin khi luyén nghe tiéng Trung, ciing
nhu cac trd ngai cu thé & ting cip do
HSK (tir HSK3 dén HSK6). Bang hoi
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duoc trién khai duéi hai hinh thtc 1a truc
tuyén thong qua Google Forms va phat
truc tiép tai 16p hoc. Trong qua trinh thu
thap dir li€u, sinh vién tra 101 cac cau hoéi
trac nghiém va lya chon nhirng phuong
an phu hop véi ban than. Sau khi thu
thap, dir li¢u duoc téng hop, ma hoéa va
xtr Iy bang phuwong phap thong ké mo ta,
chu yéu théng qua viéc tinh ty 1¢ phan
tram, tir 46 xay dung cac bang sb liéu va

biéu dd phuc vu cho viéc phan tich
IIL. Co s6 ly thuyét

3.1. Khdi niém ky nang nghe trong
day hoc ngoai ngir

K¥ nang nghe (listening skill) c6
thé hiéu don gian 1 kha nang hiéu duoc
thong tin khi nguoi khac néi. Tuy nhién,
trong qua trinh hoc ngoai ngitt, nghe khong
chi 1a viéc tiép nhan am thanh ma con la
mot hoat dong doi hoi nguoi hoc phai xur
ly thong tin, nhan dién tr vung, cAu tric
cau va suy doan y nghia dua vao ngir
canh. Theo Micheal, (2011) trong cubn
Teaching and Researching Listening, tac
gia cho rang nghe 1a mot qua trinh twong
tac, trong do nguoi hoc chu dong sir dung
kién thtrc ctia minh dé hiéu thong diép.
Bén canh do, Stephen, (1985) trong The
Input Hypothesis: Issues and Implications
cho rang ngudi hoc s& tiép thu ngon ngir
t6t hon khi duoc tiép xuc voi ngudn dau
vao phu hop véi trinh do cua minh. Néu
ndi dung nghe quéa kho, ngudi hoc dé bi
qua tai; nguoc lai, néu qua dé thi hiéu qua
hoc tap s€ khong cao. O g6c do nhan thc,
John, (1995) trong Cognitive Psychology
and Its Implications nhdn manh rang qua

trinh nghe lién quan dén viéc xtr Iy thong

tin va su phdi hop giita cic hé thdng tri
nho. Tom lai, k§ nang nghe khong phai
12 mot k¥ nang don gian ma 1a sy két hop
ctia nhidu yéu t6 khac nhau, tir ngon ngi,
nhan thire dén bdi canh giao tiép, va dong
vai tro rit quan trong trong viéc phat trién
kha nang st dung ngoai ngt.

3.2. Ly thuyét tiép cin ngon ngip
(Input Hypothesis)

Ly thuyét tiép nhan ngdn ngit (Input
Hypothesis) ctia Stephen, (1985) cho rang
viéc tiép thu ngon ngir dién ra khi nguoi
hoc duoc tiép xuc voi nguén dau vao co
thé hiéu duoc (comprehensible input),
vo1 muc d§ cao hon mét chut so vdi nang
lwc hién tai (i+1). Ap dung vao viéc day
va hoc k¥ nang nghe tiéng Trung, diéu
nay doi hoi tai liéu nghe phai phu hop voi
trinh d6 nguodi hoc nham tranh gy qua
tai hodc thiéu tinh thir thach. Pong thoi,
ndi dung nghe can mang tinh thuc tién,
c6 thé suy doan dya trén ngit canh dé
hd tro qua trinh hiéu. Bén canh d6, viéc
tao ra moi truong nghe da dang va lién
tuc cling dong vai trd quan trong trong
viéc nang cao kha ning tiép nhan ngon
ngit. Nhu viy, 1y thuyét ndy nhan manh
rang viéc tiép xtic thuong xuyén véi ngodn
nglr thong qua nghe s& gitp nguoi hoc
hinh thanh phan xa va phat trién ning luc
ngon nglt mot cach tu nhién.

3.3. Ly thuyét xir Iy théng tin
(Information Processing Theory)

Ly thuyét nay cho rang qua trinh
nghe 1a mot chudi cac giai doan nhan thirc
lién tiép, bao gém viéc tiép nhéan tin hiéu
am thanh, nhan di€n am vi va to vung,
phan tich cu trac ngit phap va cudi cing



1a hiéu ¥ nghia trong ngit canh. Qua trinh
nay doi hoi ngudi hoc phai xtr 1y va lién két
thong tin mot cach lién tuc dé dat duoc su
hiéu biét ddy du. Theo John, (1995), hiéu
qua xu 1y thong tin phu thudc vao sy phdi
hop giita tri nhé ngan han, tri nh¢ dai han
va muc do ty dong hoa cua k¥ nang ngdn
ngir. Khi ngudi hoc dd quen véi hé thdng
am thanh, tir vung va ciu trac cua tiéng
Trung, qué trinh xir 1y s& dién ra nhanh
hon va it tn cong suc hon. Nhu vay, viéc
luyén tap thuong xuyén dong vai tro quan
trong trong vi¢c nang cao kha nidng nghe
hiéu.

3.4. HSK la gi, tong quan nhiing gi
cdn biét vé chirng chi HSK

HSK (Hanyu Shuiping Kaoshi - X
B2 1a Ky thi Nang lyc Han ngir
qudc té chuin hoa, danh gia trinh do sur
dung tiéng Trung danh cho ngudi khong
ding tiéng Trung lam ngdn ngir me dé.
Chung chi do Trung tdm Hop tac va Giao
luu Ngon ngit Trung Qubc (CLEC) cép,
cO gia tri toan ciu dé du hoc, xin hoc
béng, va lam vi¢c tai cac doanh nghiép
Trung Qudc.

Céc cap do6 HSK hién nay: Ky thi
HSK (Hanyu Shuiping Kaoshi) da trai qua
qué trinh phat trién tir hé thong 6 cap do
truyén thong (HSK 1-6) sang hé théng méi
HSK 3.0 v6i 9 cap d, nham danh gia toan
dién hon ning luc tiéng Trung cia ngudi
hoc. Trong hé thong HSK cii, mdi cap do
6 yéu cau rd rang vé tir vung va kha ning
sir dung ngdn ngit. O trinh d6 so cdp, HSK
1 (khoang 150 tir) va HSK 2 (300 tr) tap
trung vao kha ning nghe - hiéu va giao
tiép don gian trong cac tinh hudng quen

151

thudc nhu chao hoi, mua sdm, hoi duong.
Lén trinh d6 trung cdp, HSK 3 (600 tir)
yéu cau ngudi hoc co thé dién dat ¥ kién
co ban, mo ta trai nghiém va hiéu cac doan
hoi thoai ngén; HSK 4 (1.200 tir) doi hoi
kha ning giao tiép tuong d6i troi chay,
thao luan nhiéu chu dé va hiéu vin ban
c6 do dai trung binh. O trinh d6 cao cép,
HSK 5 (2.500 tir) yéu cau ngudi hoc doc
hiéu bao chi, van hoc phd thong va trinh
bay quan diém rd rang; trong khi HSK 6
(5.000 tr) hudéng to1 kha ndng su dung
tiéng Trung linh hoat, hiéu siu cic vin
ban phirc tap va giao tiép hiéu qua trong
moi truong hoc thuat hodc chuyén mon.
Déi voi hé théng HSK 3.0 (1-9), cac cap
d6 duge mo rong va phan héa chi tiét hon,
v6i yéu cau cao hon khong chi vé sé luong
tir vung va chit Han ma con vé ning lyc tu
duy ngon ngit, kha nang dién dat hoc thuat
va str dung tiéng Trung trong cac bdi canh
chuyén sau. Tuy nhién, do hé thong nay
van dang trong qua trinh trién khai, phan
16m nguoi hoc tai Viét Nam hién nay van
ap dung chuin HSK 1-6 trong hoc tap va
thi ctr.
IV. Két qua va thao luin

4.1. Thuc trang hoc ky nang nghe
cua sinh vién.

Hién nay, k¥ ning nghe tiéng Trung
cua sinh vién Vi¢t Nam dang nhan duogc
nhiéu sy quan tam, dac biét trong bdi canh
nhu cu hoc tap va lam viéc véi Trung
Quéc ngay cang gia ting. Tuy nhién, thuc
trang luyén nghe cta sinh vién van con
nhiéu han ché. Trude hét, nhiéu sinh vién
chua c6 phuong phép hoc nghe hi€u qua,
thuong chi dung lai ¢ viéc nghe thu dong
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ma khong két hop vé6i cac hoat dong nhu
ghi chép, nhéc lai hay phan tich ndi dung.
Bén canh d6, von tir vung va ngit phap
con han ché cling khién viéc hiéu noi dung
nghe trd nén khé khan, dac biét la khi
gap tdc dd noi nhanh hodc cac giong dia
phuong khac nhau. Ngoai ra, moéi truong
luyén nghe chua da dang, phan 16n sinh

vién chi tiép can v6i cac bai nghe trong
gi4o trinh ma it str dung cac ngudn tai liéu
thyc t& nhu phim anh, podcast hay giao
tiép voi nguoi ban ngir.

Thong qua viéc khao sat 520 sinh
vién hoc tiéng Trung & cac truong dai hoc

nghién ctru da cho ra biéu d6 nhu sau:

Biéu d6 phuong thirc tu hoc nghe tiéng Trung

Ung dung internet

Phuong phap khac

Phim anh, bér'éu CD/video

Hinh 1: Cac phuong thirc ty hoc nghe tiéng Trung Qudc cta sinh vién

Nhin chung, c6 thé thdy ring céac
phuong phap hoc truc tuyén dang chiém
wu thé 1o rét. Cu thé, viéc luyén nghe
thong qua cac ung dung trén internet
chiém ty 1€ cao nhét, dat 43%. Diéu nay
cho thdy sinh vién c6 xu huéng wu tién
cac hinh thirc hoc tap linh hoat va c6 sy
hd trg ciia cong nghé. Pimg tht hai 1a
phuong phap luyén nghe qua phim anh
va ban tin voi 20%, cho thiy ngudi hoc
cling danh gia cao céc tai liéu mang tinh
xac thuc. Tuong tu, 19% nguoi hoc st
dung cac tai liéu nhu dia CD, file nghe
hodc video, chung to cac phuong tién
truyén thong van giit vai tro nhat dinh.

Nguoc lai, chi c6 12% ngudi hoc luyén
nghe cung ngudi nodi tiéng Trung thanh
thao, c6 thé do han ché vé moi truong
giao tiép. Cac phuong phap khéac chiém
ty 1¢ thap nhat, chi 6%.

4.2. Nhiing kho khan cua viéc hoc
nghe tiéng Trung ¢ méi bai thi HSK

4.2.1. Thyc trang sinh vién dang on
luyén chirng chi HSK

Pé hiéu rd hon vé thuc trang On
luyén thi tiéng Trung cua sinh vién & céc
muc do HSK khac nhau, nghién ctru da
khao sat 520 sinh vién (hién dang hoc va
o6n tap dé thi lay chung chi nay. Nghién
ctru cho ra biéu dd sau:
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Ty |é cac cap dd HSK

HSK 4

HSK &

HSK 5

Hinh 2: Ty 18 sinh vién dang 6n luyén cac cap do chimg chi HSK

Téng s6 520 sinh vién tham gia khao
sat duoc phan bd khong dong déu giita
cac cap d6 HSK. Trong do, cip d6 HSK
4 chiém ty 18 cao nhat voi 180 sinh vién
(34,62%), cho thdy ddy 1a trinh do phd
bién nhét va c6 thé duogc xem la giai doan
trung gian ma nhiéu ngudi hoc hudng
t6i. Tiép theo 1a HSK 3 vé6i 150 sinh vién
(28,85%), phan anh s6 lugng nguoi hoc &
trinh do so - trung cp van chiém ty trong
16n. O cac céip do cao hon, sb luong sinh
vién giam dang ké. Cu thé, HSK 5 ¢6 120
sinh vién (23,08%), cho thdy mot bo phan
nguoi hoc da dat trinh d0 nang cao nhung
chua chiém vu thé. Pang cht ¥, HSK 6 ¢6
ty 1& thap nhat véi 70 sinh vién (13,46%),
phan anh viéc dat dén trinh d6 cao nhat
ctia ky thi doi hoi nhiéu thoi gian va nd
luc, dan dén sb lugng nguodi hoc con han
ché. Nhin chung, phan bd nay cho thay
xu hudng “giam dan theo cip d6”, tuc 1a
cang 1én trinh d6 cao thi s6 lugng nguoi
hoc cang it. Piéu nay phu hop véi thuc
té hoc ngoai ngir, khi ngudi hoc thuong
dimg lai & muc trung cip hodc gip kho
khan trong viéc duy tri va nang cao trinh
d6. Pong thoi, két qua cling goi ¥ rang can
c6 cac chién luoc hd trg hoc tap hiéu qua
hon, dac biét & cac cép dd cao, nham giap

ngudi hoc vuot qua “ngudng kho” va tiép
tuc phat trién nang lyc ngdn ngi.

4.2.2. Nhitng kho khan sinh vién
luyén nghe HSK 3

On luyén ky nang nghe HSK 3 giup
sinh vién lam quen véi cac doan hoi thoai
don gian trong doi sdng hiang ngay nhu
chao héi, mua sam, hoi duong hodc hoc
tap. O cp do nay, tbc do noi & muc vira
phai, ndi dung ro rang nhung da c6 cau dai
hon va da dang hon vé ngir phap. Vi vay,
sinh vién can cht ¥ nghe ¥ chinh thay vi
¢ hiéu tung tir.Dé luyén hi¢u qua, sinh
vién nén nghe nhiéu 1an, két hop véi viée
ghi chép va 1am bai tap mau.

Vi du:

A: WREWEIL? (Nt gienar?) - Ban di
dau vay?

B: ZLREBIE¥ o - Toi di thu
vién hoc.

Qua vi du nay, nguoi hoc can nhan
ra tr khoa nhu “ZL¥FJL” (di dau) va “[&]
J31E” (thu vién) dé hiéu nodi dung chinh
cua hoi thoai.

Thong qua khao sat nhitng kho khan
sinh vién luyén nghe HSK 3 nghién cuu
dua ra nhiing nguyén nhan chinh va ty 1&
phan trim nhu sau:
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Bang 2: Nhiing khé khan cua SV luyén thi HSK 3

Nguyén | 1w | Chuaquen | oo oo | ftluyen | KPORENAM | byl m yéu (anh
A von tir | V@i toc do X n « | dugce thanh s .
nhin A han ché | tap thuc té " yen hudéng téi nghe)
vung phat am di¢u
Tyl¢ 19% 15% 11% 9% 21% 25%

Nhin vao bang s6 liéu, ¢ thé thay
nguyén nhan anh huéng 16n nhit dén ky
nang nghe HSK 3 cua sinh vién la phat am
yéu (25%), tiép theo 1a khong nim duoc
ngit diéu/thanh diéu (21%) va thiéu vén
tir vung (19%). Piéu nay cho thay cic yéu
t6 lién quan dén phat Am va nhan dién 4m
thanh d6ng vai trd quan trong nhét trong
viéc nghe hiéu. Trong khi dé, cac yéu to
nhu chua quen véi toe do phat am (15%)
va ap luc thoi gian (11%) cling anh hudng
dang ké nhung & mirc trung binh. Cudi
cung, it luyén tap thuc t& (9%) chiém ty
1¢ thap nhat, tuy nhién van l1a mot nguyén
nhan can duoc sinh vién phai chu trong.

4.2.3. Nhitng kho khan sinh vién
luyén nghe HSK 4

Trong bai thi nghe HSK 4, dang
hoi thoai ngin thudng gdy kho khin

vi nguoi hoc phai xir Iy thong tin rat
nhanh trong thoi gian ngin. Cac doan
hoi thoai chi gdm 2-3 cau nhung tdc
do no6i nhanh, ngir diéu ty nhién nén dé
bi bo 15 thong tin néu khong tap trung.
Ngoai ra, dé thudng c6 yéu t gay nhidu
nhu nhiéu thong tin twong tu (vi du hai
mdc thoi gian nhung chi mot ding).
Dép an cling khong 1ap lai nguyén van
ma dugc dién dat lai, nhu “FATHI K\
RHTE” — «F B\ E”, hay “iih4
REELIE, BFONAIR T — <l
BT, Vi vay, nguoi hoc can hiéu ngir
canh thay vi chi nghe tu riéng 1¢. Thong
qua khao sat nhting khé khan sinh vién
luyén nghe HSK 4 nghién ctu dua ra
nhirng nguyén nhan va ty 1é phan trim
nhu sau:

Bang 3: Nhitng kho khan cta SV luyén thi HSK4

Nguyén | Thiéuvén | Ngit phap | Théi quen Kll"“% que:n Phin bft Ph? ¢ ain d}‘.ra
A \ £ | 3e 1 es . | ngir di¢u cau | thanh di¢u tot dan toi
nhan tr vueng han ché |dich tung tir N £ .
dai chua tot nghe sai
Ty ¢ 19% 20% 11% 15% 14% 21%

Hai bang sb liéu vé k¥ ning nghe
HSK 3 va HSK 4 cho thay ca sy ké thira
va khéc biét ro rét trong cac nguyén nhan
gay kho khin cho ngudi hoc. Trude hét,
thiéu von tir vung déu chiém ty 18 19% &
ca hai cp d0, khiang dinh day 1a yéu t6 ¢t
16i anh huong xuyén subt qua trinh hoc.
Ngoai ra, phat 4m chua tdt ciing 13 nguyén
nhan ndi bat & ca hai, nhung & HSK3 cao
hon (25%) so véi HSK4 (21%), cho thiy
& trinh d6 thap hon, phat am anh hudng

truc tiép hon dén kha ning nghe hiéu. Tuy
nhién, khi chuyén sang HSK4, yéu tb ngir
phap han ché ting manh tir 11% 1én 20%,
phan anh yéu cau cao hon vé ciu tric ciu
va kha ning xtr Iy ngdn ngit. Pong thoi,
HSK4 xuit hién thém nguyén nhan thoi
quen dich timg tir (11%), cho thiy ngudi
hoc van chua hinh thanh tu duy nghe hiéu
tir nhién. V& ngir diéu, néu & HSK3 nguoi
hoc chu yéu gap kho khin voi thanh diéu
(21%), thi & HSK4 van d& chuyén sang



ngtt di¢u cau dai (15%) va phan biét thanh
diéu (14%), thé hién mirc d phirc tap ting
1én. Bén canh do, yéu td it luyén tap thuc
té& (9%) chi xuit hién & HSK3, cho thiy
& trinh d¢ co ban, viéc thiéu thyc hanh 1a
mdt rao can dang ké.

4.2.4. Nhitng kho khan sinh vién
luyén nghe HSK 5

Trong bai nghe HSK 5, khé khan
thuong tip trung & Phan 2 (hoi thoai dai)
va Phin 3 (doan véan dai). O Phan 2, thi
sinh dé gap cau héi suy luan. Vi dy, doan
nghe noi “ffir & H INYE - FEZIRT
[N [E)4R7% B> nhung cau hoi “% &L
[ FE? 7 yéu cau chon “fRAT. Néu chi
nghe tung tr ma khong suy luan, nguoi
hoc s¢€ kho tra 1061 ding.
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O Phan 3, kh6 khin chinh 1& ndm
y chinh. Chéng han, doan van néi mot
nguoi ban dau khong quen cong viéc méi
nhung dan thich nghi, thi cau hoi “XF
fiby, AT LAKLEAT 2?2  doi héi chon “/
SRIGE N 7 TAE”. Néu nghe roi rac, rat
d& nham.

Ngoai ra, cac cau hoi vé muc dich
hodc thai d§ nguoi noi cling gay kho vi
thong tin khong noi tryc tiép ma nam
rai rac. Piéu nay cho thiy HSK 5 yéu
cau khong chi nghe hiéu ma con phai
biét tong hop va suy luan. Thong qua
khao sat nhiing khé khan sinh vién
luyén nghe HSK 5 nghién cuu dua ra
nhitng nguyén nhan chinh va ty 1é phan
tram nhu sau:

Bang 4: Nhiing kho khéan cua SV luyén thi HSKS

) Vén tir chua dit th).ng ('1:1en ’l:am. Khong Phi}fl bi¢t biét | Phat ain
Nguyén | C o en, o v6i nhiéu | ly khi . bi¢t thanh chua tot
A rong dac bi¢t cac . R quen ngir o X s
mhan | ving hoc thuat | | SIOM8 | M G caudai | D dan (o1
Hng e * | khacnhau | bai j chwa tot nghe sai
Ty 1¢ % 24% 13% 17% 11% 14% 21%

Két qua khao sat cho thiy kho
khan trong k§ nang nghe cua sinh vién
xuat phat tir nhidu nguyén nhan dan xen.
Trude hét, von tur vung han ché, dic biét
1a tir vung hoc thuat (24%), khién ngudi
hoc khong nhan dién duoc tur khoa va
khé ndm bét noi dung; diéu nay con do
phuong phép hoc tir vung chua hi¢u qua
va thiéu tiép xuc vaoi ngit lidu thuc té.
Bén canh d6, phat am chua chinh xac
(21%) lam giam kha nang nhan di¢n am
thanh khi nghe, dong thoi phan anh viéc
sinh vién it luyén phat am va chua chu
trong moi lién hé giira nghe va néi. Yéu
t6 tam 1y (17%) ciing dong vai tro quan
trong, vi ap luc thi cir dé lam giam sy

tap trung; ngoai ra, viéc thiéu chién luoc
lam bai nhu dy doén ndi dung hay xac
dinh tir khoa cang khién nguoi hoc dé
mat mach khi nghe. Ngoai ra, kha ning
phan biét thanh diéu chua t6t (14%) dan
dén hiéu sai nghia cua tir, do sinh vién
chua duoc luyén tap day du voi cac dang
bai phan biét 4m; dong thoi, viéc khong
quen v&i nhiéu giong néi khac nhau
(13%) xuit phat tir viéc ngudn nghe
con han ché, chi yéu xoay quanh giong
chuan trong gido trinh. Cubi cung, kho
khan v6i ngit diéu cau dai (11%) khong
chi do céu trac cau phirc tap ma con lién
quan dén téc do néi nhanh va kha ning
ghi nhé ngén han con han ché, khién



156

sinh vién khong kip xtr 1y va lién két
thong tin. Nhin chung, cdc nguyén nhan
nay cho thiy k¥ ning nghe cta sinh vién
bi 4nh huong khong chi boi nén tang
ngdn nglr ma con bdi phuong phép hoc,
chién Iugc lam bai va muc do tiép xic
v6i ngdn ngit thuc té.

4.2.5. Nhitng kho khan sinh vién
luyén nghe HSK 6

Trong bai thi nghe HSK 6, sinh
vién khong chi gip kho khin vé téc do va
tir ving ma con vudng mic ¢ ting dang
cau hoi. O phan 1, vin dé 16n 1a khong
kip xir 1y yéu t6 phu dinh hoic thay doi
y. Vi du: “thARRBSMKI - FKEA
NHERRZE”, nhiéu ngudi chi nghe “&
A0 nén chon “dad tham gia”, trong

L

khi dap an dang la “khong di” do c6 “ix

Z”. Ngoai ra, cdc ciu paraphrase cling
gay kho khin, nhu “ZSE” dugc dién dat
bang “AS®AE”. Sang phan 2, kho khin
nam & viéc ghi nhd va phan biét chi tiét.
Vi du: “BRERETNMEEARS - BEHN
IRARYF™, khi hoi “BR /7 phai chon “fT4&
&7, con “ffLs 1a “FFELF . Nhiéu sinh
vién nhé chung chung nén dé nham. Dén
phan 3, thi sinh phai suy luan va hiéu y
gian tiép. Vi du: “fhEX £ JIEIRME -

SEER N/, cau hoi “fh iz B 7S
ELFE ?” yéu cau suy ra “FEARK.
Néu khong nim duoc y tong thé, nguoi
hoc dé chon sai du nhan ra tir khoa. Thong
qua khao sat nhiing khé khan sinh vién
luyén nghe HSK 6 nghién ctru dua ra
nhitng nguyén nhan chinh va ty 1¢ phan

tram nhu sau:
Bang 5: Nhiing kho khan cua SV luyén thi HSK6

) Thi€u von tlf Khéng quen A‘p lue . Khong Phan bigt It El.e[.);xuc
Nguyén | vung hoc thuit, . .. | phong thi, quen o V0i tiéng
b - .| dang cau hoi A 1, ~ 1.~ | thanh di¢u
nhin nhirng cum tir suv lun tam ly ngir di¢u chua tot Trung
thanh ngir y s cang thang | cau dai thue té
T(};le 21% 9% 20% 15% 14% 21%
0

Hai bang s6 liéu cho thiy nhirng kho
khan trong k¥ nang nghe cua nguoi hoc ¢
trinh ¢6 HSK 5 va HSK 6 ¢6 nhiéu diém
twong dong, nhung ciing xuét hién nhiing
thay d6i dang chu y khi chuyén 1én cép
dd cao hon. Trude hét, von tur vung hoc
thuat van 13 trd ngai 16n & ca hai cap do,
tuy nhién ty 1€ gidm nhe tir 24% (HSK 5)
xudng 21% (HSK 6). Diéu nay cho thay
khi 1én HSK 6, nguoi hoc di phan nao cai
thién von tir, nhung van gip khé khan véi
cac yéu td nang cao hon nhu thanh ngir va
cum tur mang tinh hoc thuat sau. Mot diém
khéac biét 1o rét la & HSK 5, nguoi hoc

gap khé khin véi viéc khong quen nhiéu
giong khac nhau (13%), trong khi & HSK
6, yéu td nay duogc thay thé bang khong
quen dang cdu hoi suy luan (9%). Piéu
nay phan anh sy chuyén dich tir khé khan
mang tinh “nhéan di€én am thanh” sang kho
khan vé xir Iy thong tin va tu duy suy luan.
Vé yéu t6 tam 1y, ty 18 tang tir 17% o HSK
51én 20% ¢ HSK 6, cho thay ap lyc phong
thi & cép d0 cao hon tré nén ro rét hon.
Nguoi hoc khong chi nghe hiéu ma con
phai xtr 1y thong tin nhanh va chinh xéc,
dan dén cang thang gia ting. Khé khan
vé ngit diéu ciu dai ciing ting tir 11% lén



15%, phan anh dac trung ctia HSK 6 véi
cac doan hoi thoai va bai nghe dai, cau
trac phuc tap hon. Trong khi d6, phéan biét
thanh diéu gan nhu khong thay d6i (14%
& ca hai cap d0), cho thiy day 1 kho khan
mang tinh nén tang, ton tai xuyén sudt qua
trinh hoc. Pang cht y, yéu t6 “phat am
chua tot” (21%) ¢ HSK 5 khong con xuét
hién riéng 1¢ & HSK 6, ma duogc thay thé
bang “it tiép xtic véi tiéng Trung thuc t&”
(21%). Diéu nay cho thiy & trinh do cao,
van dé khong con chi nam ¢ k§ thuat phat
am ma chuyén sang thiéu méi truong sir
dung ngon ngit thyc té.

V. Két luan va de xuat

Két qua khao sat cho thiy k¥ ning
nghe tiéng Trung ciia sinh vién dang 6n thi
HSK van con nhiéu han ché mang tinh hé
thong. Phan 16n ngudi hoc gip khé khin
trong viéc theo kip tbc dd noi tu nhién,
nhan di¢n tr vung trong ngir canh va xu ly
thong tin khi bai nghe ¢ yéu tb suy luan.
bac biét, & cac cép dd cao hon, yéu cau
vé kha ning hiéu y ham an va phan tich
no6i dung khién nhiéu sinh vién lung ting.
Bén canh d6, phuong phap luyén nghe
ctia nguoi hoc con thiéu tinh dinh hudng
theo cép dd, dan dén hiéu qua chua cao.
Tur thyuc trang trén, bai viét dé xuat mot sb
chién lugc hoc nghe phu hop véi tirng cap
d6 HSK. O trinh d¢6 HSK 3-4, nguoi hoc
can tap trung xay dyng nén tang ngdn ngi,
bao gom tir vung thong dung va mau céu
co ban. Viéc luyén nghe nén bat dau véi
cac doan hdi thoai ngén, tbc do vira phai,
két hop voi cac ki thuat nhu nghe chép lai
va lap lai theo audio dé hinh thanh phan xa
ngdn ngir. Béi v6i HSK 5, sinh vién can
nang cao kha ning xir Iy thong tin bang
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cach luyén nghe cac doan hoi thoai dai
hon va da dang chi dé. O giai doan nay, ky
ning nim y chinh va ghi cht nhanh déng
vai tro quan trong, gitp nguoi hoc khong
bi “qua tai” thong tin khi lam bai. Ngoai
ra, viéc luyén tap véi cau hoi suy ludn sé€
gitip cai thién kha nang hiéu sau ndi dung
nghe. O cp do HSK 6, nguoi hoc nén tiép
can véi cac ngudn nghe thuc t& nhu tin
tic, podcast hodc bai giang tiéng Trung.
Trong tdm la rén luyén kha nang phan tich,
nhan dién quan diém va hiéu ¥ nghia gian
tiép. Pong thoi, can 1am quen voi nhidu
giong n6i khac nhau dé ting kha ning
thich trng trong phong thi. Bén canh cac
phuong phap truyén théng, viéc tng dung
cong nghé Al dang mé ra nhiéu hudng
tiép can hiéu qua trong luyén nghe. Mot
s6 Gmg dung tiéu biéu c6 thé ké dén nhu
Duolingo véi hé thong bai nghe tuong tac
va ca nhan hoa 10 trinh hoc; HelloChinese
chuyén sau cho tiéng Trung, cung cip bai
nghe theo cdp do HSK; Speechling hd
tro luyén nghe - noi thong qua phan hoi
tr Al va ngudi huéng dan; hay YouGlish
gitp tra ctru cach phat am va ngr canh st
dung tir trong video thyc té. Ngoai ra, cac
cong cu nhu Chat GPT ciing c6 thé duoc
sir dung dé tao hoi thoai, kiém tra hiéu noi
dung va luyén nghe theo nhu cau ca nhan.

Tom lai, viéc nang cao k¥ nang nghe
khong chi phu thudc vao sb luong bai
luyén ma con can cé chién luoc phu hop
v6i timg cap do. Su két hop giira phuong
phap hoc truyén thong va cong nghé Al s&
g6p phan cai thién dang ké hiéu qua 6n thi
HSK trong bdi canh hién nay.
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A SURVEY OF CHINESE LISTENING SKILLS
OF STUDENTS STUDYING AT SEVERAL UNIVERSITIES
IN HANOI TAKING THE HSK EXAM

Nguyen Thi Hong Hanh!

Abstract: In the context of globalization and the rapid expansion of international
cooperation, learning foreign languages, especially Chinese, has become increasingly
essential. Along with this trend, the HSK certificate-a widely recognized measure of Chinese
language proficiency-has attracted great interest from learners, particularly those intending
to study, work, or engage in cultural exchange with China. Among the four language skills,
listening is considered the most challenging, requiring students not only to possess a large
vocabulary but also to have a strong command of grammatical structures and idiomatic
expressions in Chinese. In addition, many students have not yet identified appropriate and
effective methods for learning and practicing listening skills, leading to unsatisfactory results
in their preparation, especially for HSK examinations. These difficulties not only affect the
quality of test performance but also directly impact learners’ academic outcomes. Based
on the analysis of the collected data, this study evaluates the causes of students’ limitations
in listening skills. Accordingly, the paper proposes several practical solutions and effective
learning orientations to help learners improve their Chinese listening ability. Two research
methods were employed in this study: a quantitative method using questionnaires to collect
data from a large number of students, and a qualitative method including interviews,

observations, and document analysis.

Keywords: listening skills, HSK, students, Chinese language, listening learning methods
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