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Tém tit: Sau giai doan day bién dong, thi truong bao hiém nhdn tho (BHNT) Viét Nam
dang buwde vao giai doan chudn hod va tdi cu triic. Véi sw c6 gang ciia cac cong ty bao hiém
nhdn tho trong viéc da dang hod san phdam, nang cao chat lwong tw van, chudan héa quy trinh
phdn phéi va tdp trung vao gid tri bdo vé dai han cho khéach hang, thi truong BHNT Viét
Nam dang dan hoi phuc va phdt trién theo hwéng tich cwc va bén viing hon. Tuy nhién, toc
dé phat trién van con thdp so véi giai doan truée. Bé thi truong BHNT Viét Nam phdt trién
nhanh chong va bén vieng, dat dwoc cac muc tieu da duoc dé ra trong Chién lwoc phat trién
thi trweong bdao hiém Viét Nam dén nam 2030 ma Thi twéng Chinh phi di phé duyét nam
2023, rdt can c6 mot hé thong gidi phdp dong bé va phit hop. Badi viét tip trung vao lam ré
thue trang phdt trién cia thi truong BHNT Viét Nam trong thoi gian qua, chi ra nhitng co héi
va théach thirc doi véi thi truong BHNT Viét Nam trong boi canh hién nay, dé xudt mot sé gidi
phadp va khuyén nghi nham phdt trién thi truong BHNT Viét Nam trong trong thoi gian tdi.

Tir khod: chuyén doi s6, nganh ngan hang, nén kinh té so, thanh todn so, thanh todn khéng
diing tién mat

I. Dit véan dé

Ké tir khi thi truong BHNT Viét
Nam hinh thanh va phat trién dén nay, giai
doan 2015 - 2021 dugc ghi nhan la giai
doan ting truéng manh mé va bén viing
nhét. Doanh thu phi bao hiém ciia cac hop
ddng co hiéu lyc trong giai doan nay lién
tuc ting cao, voi toc do tang trung binh tir
trén 20% dén 30% mdi nam. Cing véi do,
s6 lugng hop déng BHNT khai thac méi
san pham chinh giai doan nay ciing ting
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tir 12% dén gan 28% mdi nam. Sang nim
2022, thi trudng BHNT van ting nhung
muc tang cham va chiing lai, sau d6 suy
giam 10 rét vao cadc ndm 2023 va 2024.
Su chitng lai va suy giam nay la do thi
truong BHNT Viét Nam chiu anh hudng
boi cac yéu tb, nhu: Suy thoai kinh té, thay
dbi trong hanh vi tiéu dung, viéc siét chat
ky luat thi treong, dac biét 1a cudc khing
hoang mat niém tin tir khach hang sau cac
su viéc xay ra lién quan dén san pham



BHNT lién két dau tu va nhitng lum xim
& kénh ban bao hiém qua ngén hang. Hién
nay, thi truong BHNT Viét Nam dang
chiu tdc dong manh boi cac quy dinh phap
ludt chat ché hon, su siét chit kénh phan
phéi qua ngan hang va yéu cau minh bach
thong tin tir nguo1 ti€u dung. Bén canh do,
nguoi mua than trong hon, doi hdéi thong
tin minh bach va d& hiéu hon vé quyén loi
va rui ro khi tham gia bao hiém, nhu cau
tim kiém cac san pham BHNT thiét thuc
tang. Van dé nay dit ra dbi véi co quan
quan ly nha nudc va cac cong ty BHNT
can c6 nhitng giai phap phu hop dong bd
hon dé phat trién thi truong BHNT Viét
Nam trong giai doan t&i.

I1. Phwong phap nghién ciru

Dé nghién ctru va viét bai nay, tac
gia da str dung céc phuong phap sau:

Phuong phap thu thap so liéu: Tac
gia str dung dé thu thap sb liéu tir cac ngudn
tu liéu clia cac co quan, to chirc dd cong bd.

Phuong phéap phan tich: Tac gia su
dung dé phan tich cac s6 liéu vé thi truong
BHNT Viét Nam thoi gian qua.

Phuong phap danh gia: Phuong phép
nay duoc st dung dé danh gia chung vé
tinh hinh phat trién ctia thi truong BHNT
Vi¢t Nam qua cac nam.

III. Co s6 1y thuyét

3.1. Khdi niém vé thi trwong bdo
hiém nhén the

Thi truong BHNT la noi mua va ban
cac san pham BHNT. Cac san pham nay la
loai san phém dac bi¢t, khong hinh dang,
kich thugc, mau sic... Thi truong BHNT
1 thi truong dich vu tai chinh gin lién véi
cac san pham cua cong ty BHNT nhim
bao vé tai chinh cho ngudi duoc bao hiém
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trudc cac rui ro lién quan dén suc khoe,
than the va tinh mang.

3.2. Cic chii thé tham gia thi
trwong bio hiém nhan tho

Céc chu thé tham gia truc tiép vao
qua trinh mua, ban san pham BHNT trén
thi truong BHNT, bao gom:

Cdc céng ty bao hiém nhén tho: Cac
cong ty ndy tao ra san pham bao hiém va
ban cac san pham nay cho khach hang.

Cdc dai 1y bao hiém: Khong chi 1a
nguoi ban san pham, ma con 1a nguoi tu
van, giup khach hang hiéu rd vé cac quyén
loi va loi ich ttr BHNT.

Nguoi tham gia bdo hiém: La ca
nhan hodc t6 chuc ky két hop dong, co
nghia vu dong phi va hudng cac quyén loi
theo quy dinh. Ho c6 thé mua cho ban than
hodc ngudi thir ba (ngudi duogce bao hiém).

Co quan qudn Iy nha nueée vé BHNT:
C6 trach nhiém dam bao quyén loi cua
nguoi tham gia BHNT; cac cong ty bao
hiém hoat dong mot cach minh bach, cong
bang, c6 trach nhiém véi khach hang,
dong théi phai tuan thu day du va nghiém
tuc cac quy dinh cua luat phap hién hanh.

Cdc cong ty méi gidi bao hiém nhan
tho. Cac cong ty nay dong vai tro trung
gian, 13 cu ndi gitra khach hang va cong
ty bao hiém.

Don vi phu tro bao hiém nhan tho.
La céac to chirc, doanh nghiép cung cap
dich vu hé trg cho cong ty bao hiém, nhu:
Tu véan, danh gia rui ro, giam dinh ton
that, hd tro bdi thuong ma khong truc tiép
ban bao hiém.

3.3. Tong quan nghién ciru

Thoi gian qua di c6 mot sb cong
trinh nghién ctru vé thi truong BHNT Viét
Nam dugc cong bd, nhu:
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Nguyén Hiru Quynh Nhu (2021).
Thi truong BHNT tai Viét Nam: Thuc
trang va giai phap. Bai viét tap trung vao
phan tich thyc trang phét trién thi truong
BHNT tai Vi¢t Nam trong giai doan 2016-
2020, chi ra nguyén nhan khién s6 lugng
ngudi dan tham gia BHNT van con han
ché. Tu do, tac gia da dé xuat dugc mot
s6 giai phap nham phat trién thi truong
BHNT tai Viét Nam.

Nguyén Hong Nhung, Lé Thi Lién,
Nguyén Thi Thanh Thanh (2023). Phat
trién thi truong BHNT tai Viét Nam. Bai
viét da tap trung vao lam rd mot sé van dé
1y luan co ban, thuc trang phat trién cua
thi truong BHNT giai doan 2018-2022
va di dé xuét duoc mot sb giai phap phat
trién thi trudng nay trong thoi gian toi.

Nguyén Huynh Trong Hiéu (2024).
Bao hiém nhan tho: Cac nhan t6 4nh hudng
phi hop ddng va thyc trang thi truong Viét
Nam. Bai viét di 1am rd duoc ban chat
ctia BHNT, cach phan loai san pham, cong
thire tinh phi va cdc nhan t6 anh huéng
dén phi hop dong. Tir 4o, tac gia chi ra
nguyén nhan cua cudc khung hoang niém
tin dang xay ra trén thi truong va dé xuat
cac giai phap dé giai quyét tan gdc cudc
khung hoang nay.

Lé Ngoc Hai, Vit Hong Van (2025).
Thuc trang thi truong BHNT Viét Nam
va giai phap nang cao nhan thtrc khach
hang. Bai viét da khai quat tinh hinh thi
truong BHNT Viét Nam va tac gia da dé
xuit dugc cac giai phap nang cao nhan
thitc, xay dung niém tin khach hang
vé BHNT, qua d6 phat trién thi trudong
BHNT bén viing.

Céc nghién ctru trén moi chi dung
lai & viéc mod ta thuc trang thi truong
BHNT Vi¢t Nam, vi¢c nang cao niém
tin, tng dung cong nghé dé nang cao trai
nghiém khach hang va phat trién cac san
phim bao hiém. Cac nghién ciru chua
dé cap dén cac hoat dong thuc diy phat
trién thi truong BHNT Viét Nam, chua
phan tich sau qua trinh phat trién cia thi
truong, dé cip chua ddy di cac co hoi va
thach thie ddi véi thi truong BHNT Viét
Nam. Pay 1a nhitng khoang tréng ma bai
viét s& tap trung lam rd.

IV. Két qua va thio luin

4.1. Hoat dpng thiic ddy phat trién
thi trwong bio hiém nhén the Vigt Nam

Hoan thién hanh lang phap ly. Thoi
gian qua, cac co quan quan ly nha nudc
da ludn cb ging stra d6i va bd sung mot
s6 diéu trong Luat Kinh doanh bao hiém
va ban hanh méi c4c van ban duéi luat dé
hoan thién hanh lang phap 1y nham thuc
day thi truong BHNT Viét Nam phat trién.
Cu thé:

Nam 2000, Luat Kinh doanh bao
hiém dwoc ban hanh. Trai qua 3 lan sira
ddi, bd sung vao cac nam 2010, 2020 va
nam 2022. Hién nay, hoat dong kinh doanh
béo hiém tai Viét Nam dang dya vao Luat
Kinh doanh bao hiém sé 08/2022/QH15.
Céc quy dinh trong luat da cho phép cac
cong ty bao hiém chu dong hon trong thiét
ké, xay dyng va trién khai san phdm bao
hiém; ting cudng chat lugng cua kénh
phan phéi dai 1y bao hiém; han ché canh
tranh khong lanh manh; yéu cau vé cong
khai thong tin dbi voi cac cong ty bao
hiém. D¢ trién khai Luat Kinh doanh bao
hiém s6 08, cac van ban huéng dan ciing
duoc ban hanh, nhu:



Nghi dinh s6 46/2023/ND-CP ngay
01/7/2023 ctia Chinh phu quy dinh chi tiét
thi hanh mot sb diéu cua Luat Kinh doanh
bao hiém sb 08.

Thong tu 67/2023/TT-BTC ngay
02 thang 11 nam 2023 cua Bo Tai chinh
huéng dan mot s didu cua Luat Kinh
doanh bao hiém sé 08/2022/QH15, Nghi
dinh s6 46/2023/ND-CP. Thong tu 67 da
quy dinh chi tiét vé hoat dong kinh doanh
béo hiém, thuc day viéc ap dung cong nghé
trong hoat dong kinh doanh bao hiém.

Luiat Kinh doanh bao hiém sb
08/2022/QH15 va cac van ban huéng dan
da giap hanh lang phép 1y cua thi truong
bao hiém Viét Nam co ban duoc hoan thién.

Tang cwong thanh tra, giam sat
hoat dong kinh doanh béo hiém. Thdi gian
qua, B¢ Tai chinh da tang cudng cong tac
thanh tra, kiém tra, giam sat d6i v6i hoat
dong phan phdi bao hiém qua ngan hang.
Bo da thiét 1ap duong day nong dé tiép
nhan, xir 1y théng tin phan anh, kién nghi
vé linh vuc bao hiém. Bén canh do, thang
10/2023, Cuc Quan ly, Giam sat bao hiém
da ky két quy ché phdi hop cong tac véi
Co quan Thanh tra, gidm sat nganh ngan
hang thudc Ngan hang Nha nuéc nhim
nang cao hon nita hiéu qua phdi hop trong
cong tac xay dung, hoan thién co ché
chinh sach; thanh tra, kiém tra va giam sat
hoat dong dai 1y bao hiém.

Nhim ting cudong hiéu qua trong
cong tac quan 1y, giam sat, thanh tra, kiém
tra cac cong ty bao hiém, Chinh phi di ban
hanh Nghi dinh s6 174/2024/ND-CP ¢6 hiéu
luc thi hanh tr ngay 15 thang 02 ndm 2025.
Nghi dinh 174 d3 ting muc xir phat d6i v6i
mdt s6 hanh vi vi pham ciia cac cong ty bao
hiém va bd sung cac quy dinh xir phat theo
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cac quy dinh méi duoc bd sung trong Luat
Kinh doanh bao hiém s 08.

Thuc hién chuyén déi s6 cua cdc
cong ty bdo hiém. Nhan thic duoc vai
trd quan trong cua chuyén doi s, tir lau
nhiéu céng ty BHNT da timg budc dat
nén mong cho chuyén déi sb, dén nay qua
trinh chuyén d6i sé dang dan timg budc
duoc hoan thién. Theo sb liéu khao sat
nam 2024 cho théy, s coéng ty bao hiém
tai Viét Nam da trién khai dau tu vao
cong nghé s6 dat 95,5%. Trong d6, co
68,2% cong ty da ting cao dang ké mirc
dau tu cho cac hoat dong chuyén ddi sd.
Cac cong nghé duoc trién khai rong rai,
nhu: Tri tu€ nhan tao, dién toan dam may,
machine learning va blockchain (Nhu
Loan, 2025). Viéc tng dung cong ngh¢ da
gitp cac cong ty BHNT phat trién kénh
giao dich tryc tuyén nhanh hon, c6 thé két
ndi, giai quyét cac thu tuc voi khach hang
nhanh hon, hiéu qua hon, nang cao dugc
chét luong dich vu, tiét giam chi phi, dam
bao an ninh, an toan hon.

4.2. Thuc trang phdt trién ciia thi
truong bdo hiém nhén tho Vigt Nam

Ngay 10/3/1996 dugc coi la thoi
diém khai sinh ra BHNT tai Viét Nam khi
Bo truong BO Tai chinh ban hanh Quyét
dinh s6 281/TC/TCNH cho phép Bao Viét
duoc trién khai thi diém BHNT.

Ngay 22/06/1996, Toéng Cong ty
Bao Vi¢t Nhan tho dugc thanh lap va la
cong ty BHNT déau tién tai Viét Nam.
Ngay 1/8/1996, cong ty da gidi thi¢u 2
san pham bao hiém dau tién ¢ thi trudng
BHNT Viét Nam la: An sinh gido duc va
Bao hiém nhan tho hdn hop 5, 10 nam.

Thang 6/1999, Cong ty Chinfon-
Manulife 1a cong ty BHNT nudc ngoai
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dau tién gia nhap thi truong BHNT Viét
Nam. Sy ki¢n nay da danh diu su mé cua
chinh thuc cua thi truong BHNT Viét
Nam. Sau do, c6 nhiéu tap doan tai chinh
va cong ty BHNT 16n trén thé gi6i tham
gia vao thi truong BHNT Viét Nam, nhu:
Tap doan BHNT AIA, Tap doan tai chinh
hang dau thé giéi Prudential, Tap doan
BHNT Dai-ichi, tdp doan tai chinh quéc
té Sun Life, Tap doan Hanwha, Cong ty
bao hiém nhan tho Cathay,...Tinh dén
cubdi nim 2025, thi truong BHNT Viét
Nam c6 tong s6 20 cong ty, trong d6 chi
c6 Bao Viét Nhan Tho va Techcom Life
1a 02 cong ty 100% von ndi dia, 18 cong
ty con lai la cac cong ty lién doanh, 100%
von nude ngoai, cac cong ty nay dang
chiém trén 75% thi phan BHNT.

Tur khi thi truong BHNT hinh thanh
va phat trién dén nay, giai doan 2015 -
2021 dugc ghi nhan la giai doan tang
treéng manh mé& va bén viing nhét. Theo
sb liéu cong bd cua Cuc Quan ly, Giam
sat bao hiém, tong doanh thu phi bao hiém
ctia cac hop dong c6 hiéu lyc nam 2015 1a
38.271 ty dong dén nam 2021 1a 159.222
ty dong, gip 4,16 lan sau 6 nim. Tc do
tang truong duy tri & mirc cao, tang trén
30% mdi nam giai doan 2015 - 2018, sau
d6 duy tri mirc ting trén 20% mdi nim
giai doan 2019 - 2021. Song song voi
d6, s6 lugng hop dong BHNT san pham
chinh giai doan 2015 - 2021 ciing ting déu
dan. Cu thé: S6 luong hop dong BHNT
khai thac maéi nam 2015 1a 1.293.971 hop
ddéng dén nam 2021 dat muc cao nhat 1a
3.559.973 hop dong, tuong tmg voi toc
do tang truong giao dong tir 12% dén gan
28% mdi nam; s6 luong hop dong BHNT
con hiéu lyc nam 2015 1a 5.608.303 hop
dong dén nam 2021 dat 13.198.726 hop

dong, téc do tang truong binh quan mdi
nam 1a trén 13% (Cuc Quan ly, Gidm sat
béo hiém, 2015 - 2024). Két qua nay cho
thiy quy mo thi truong BHNT Viét Nam
ngay cang dugc mo rong, mic do tham
nhap cia BHNT ngay cang sau vao trong
doi song nguoi dan Viét Nam.

Giai doan 2022-2024. Sau khi
dat dinh vao nam 2022 va chiing lai, thi
truong BHNT Viét Nam sau do da suy
giam ro rét, dac bit vao cac nam 2023 va
2024. Theo s6 liéu cong bd ciia Cuc Quan
ly, Giam sét bao hiém, s6 luong hop dong
BHNT khai thac mdi gidm tuong tng voi
cac nam 12 - 43,44% va - 9,42%; sb lugng
hop ddng BHNT con hiéu luc giam tuong
ung voi cac nam la - 10,46% va - 5,98%;
doanh thu phi bao hiém cua cac hgp dong
c6 hiu luc gidm tuong tng voi cac ndm la
- 11,97% va - 5,7% so véi nam trude (Cuc
Quan 1y, Giam sat bao hiém, 2015-2024).
Nguyén nhan cta su suy giadm nay la do thi
truong BHNT chiu anh hudng boi cac yéu
t6, nhu: Suy thoai kinh té, thay ddi trong
hanh vi tiéu dung, viéc siét chit ky luat thi
truong, dac biét 1a cudc khung hoang mét
niém tin tir khach hang sau cac sy viéc xay
ra lién quan dén san phim BHNT lién két
dau tu va nhimg lim xum & kénh ban bao
hiém qua ngan hang.

Nam 2025 dén nay, theo Bao céo
cua Cuc Quan ly, Giam sat bao hiém, téng
doanh thu phi BHNT nam 2025 tang nhe
so voi nam 2024, dat khoang 148.786 ty
dong, chiém 62,7% tong doanh thu phi
toan nganh (Thoi bdo tai chinh Viét Nam,
2026). Thang 1/2026, tong doanh thu phi
BHNT dat 10.010 ty dong, tang 0,5% (Cuc
Quan 1y, Giam sat Bao hiém, 2026). Diéu
nay cho thdy, thi truong BHNT Viét Nam
¢6 tin hiéu phuc hdi sau thoi gian suy giam.



4.3. Cdc co hi doi vdi thi truong
bdo hiém nhan tho Viét Nam

Thi trwuong BHNT Viét Nam con
nhiéu du dia dé phat trién. Hién nay, ty 1¢
tham nhép bao hiém nhan tho & Viét Nam
van con thép, chi dat khoang 1,3% GDP
vao cudi nim 2024 (Cuc Quan ly, Giam
sat bao hiém, 2015-2024). Piéu nay cho
thdy thi truong BHNT Viét Nam van con
rat nhidu tiém ning dé phat trién. Bén canh
d6, Chinh phu va cac cong ty BHNT dang
nd lyc thuc hién nhiéu hoat dong tuyén
truyén va gido duc vé BHNT nham gitp
nguoi dan nang cao nhan thic va hiéu biét
vé vai tro va loi ich cia BHNT.

S phdt trién ciia cong nghé va kha
nang g dung vao nganh bdo hiém ngay
cang tang. Viéc ung dung cac cong nghé
s6, nhu: Tri tué nhan tao, blockchain
va dir li€u lon s€ gitip cac cong ty bao
hiém nang cao trai nghiém khach hang,
t6i ru hoa cac quy trinh va dam bao tinh
minh bach trong giao dich. Pay s& 1a yéu
t6 quyét dinh dé cac cong ty BHNT tao
loi thé canh tranh va phat trién bén viing
trong nén kinh té sd.

Thi truong BHNT sé tiép tuc huéng
loi twe hanh lang phap ly ngay cang hoan
thién. Van dé nay s& giup cac cong ty bao
hiém nang cao tiéu chuan dich vy, tir d6
gitip bao vé quyén loi khach hang tbt hon,
g6p phan cung ¢ niém tin ctia khach hang
vao vai tro va loi ich cia BHNT.

Nén kinh té mede ta ngay cang ting
triecng va phdt trién on dinh, thu nhdp binh
qudn dau nguwoi tang cao. Nam 2023 GDP
tang truong ude dat 5,05%, cao gap 1,5
1an so v&i muc ting truong 2,9% ciia kinh
té toan cau, GDP binh quan dau ngudi udc
dat 4.284 USD; nam 2024 GDP dat 476 ty
USD, tbc do tang truong dat 7,09%, dung
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thr 33 thé giéi, GDP binh quan dau ngudi
uoc dat 4.700 USD; nam 2025 GDP udc
dat 514 ty USD, tang 38 ty USD so voi
nam 2024, GDP binh quan dau ngudi udc
dat 5.026 USD (Cuc Théng ké, Bo Tai
chinh, 2026). Sy ting truong cao vé kinh
té & nudc ta thoi gian qua, di 1am gia ting
vé sb luong cua tang 16p trung luu, diéu
nay khong chi thuc day tiéu ding ma con
tao ra nhu cau cao vé dau tu, cic san phém
tai chinh, ddc biét 1a nhu ciu vé bao hiém
nhan tho va surc khoe.

4.4. Nhitng thdach thirc doi véi thi
trwong bdo hiém nhan tho Viét Nam

S hiéu biét ciia nguwoi dan vée BHNT
con nhiéu han ché. Pai da s6 nguoi dan
Viét Nam chua c¢6 sy hiéu biét vé BHNT.
Bén canh d6, do su thiéu tin tudng vao cac
nhan vién tu vin bao hiém nén viéc gitp
ngudi dan hiéu day du vé BHNT con gip
nhiéu khé khan.

Sw suy gidm niém tin cia nguoi dan
d6i véi BHNT. Van dé nay xay ra lién quan
dén san pham BHNT lién két dau tu va
nhimg lim xum & kénh ban bao hiém qua
ngan hang din dén sy hoai nghi, e ngai
ddi voi BHNT. Chinh sy mét niém tin cua
nguoi dan d6i véi BHNT 1a nguyén nhan
chinh 1am s6 lwong hop dong BHNT thoi
gian qua giam.

Phan 1ém nguwoi dan Viét Nam chua
c6 théi quen Idp ké hoach tai chinh cho
gia dinh trong dai hgn. Mac du nguoi
dan ludn phai dbi dién véi rat nhidu rui
ro trong cudc sdng hang ngay, nhung ho
thuong lua chon céch chép nhan rui ro ma
chua nghi dén bién phap phong tranh rui
ro vé mat tai chinh (bién phép bao hiém).

Thay d6i hanh vi  khdch
hang. Khach hang gio ddy mong mudn
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duoc tiép can thong tin dé dang hon, c6
yéu cau cao hon vé trai nghiém, toc d9,
su tién loi va san pham duoc ca nhan
hoa, doi hoi cac cong ty BHNT phai dap
ung kip thoi.

Doi véi cic cong ty BHNT dang phai
ddi dién véi nhitng thach thic 16n, nhu:
(1) Nhan su trong cac cong ty BHNT hién
con thiéu va chua 6n dinh. (ii) Yéu cau
chuyén dbi s6 toan dién trong khi ning
luc tai chinh con han ché. (iii) Yéu cau vé
bdo mat thong tin, an toan mang, tuan thu
phap 1y trong khi d6i ngti nhan sy tai cac
cong ty BHNT chua dugc dao tao bai ban
vé nhan thac an toan thong tin; thiéu hut
nhan su chuyén mon cao vé an toan thong
tin dé phat hién sém va ngan chan kip thoi
cac cudc tAn cong mang c6 chu dich. (iv)
Chuyén d6i mé hinh kinh doanh méi trong
khi nang luc vé nhan su, cong nghé con
han ché.

V. Két luan va khuyén nghi
5.1. Péi véi Nha nwée

Thir nhat, BO tai chinh can co su
phéi hop chit ché véi cac bd, nganh lién
quan tiép tuc hoan thién co ché, chinh
sach va hanh lang phép 1y vé kinh doanh
BHNT. Trudc mat can tip trung vao cic
vén dé sau:

Hoan thién cac quy dinh vé diéu
kién, tiéu chuin cua cac to chic dao tao
dai ly bao hiém; chuén hoa chuong trinh
dao tao dai 1y bao hiém nhim ning cao
chét luong dao tao, kiém tra, danh gia
nhimg ca nhan, t6 chtic tham gia vao thi
truong BHNT.

Xay dung co ché cho phép cac cong
ty BHNT duoc trién khai cac san pham
bao hiém co tinh ddc thi, c6 tinh chit an
sinh x4 hoi nham gitp ngudi dan co thu

nhap trung binh hodc thip; ngudi dan sdng
& noéng thon, mién ndi, ving sau, ving sa
c6 thé tham gia BHNT.

C6 chinh sach wu dai dac biét, nhu:
Giam thué, h tro tai chinh,... déi véi su
tham gia ciia cac doanh nghi€p noi dia
vao thi truong BHNT; thac day su hop tac
gitta ngan hang va cac to chtc tai chinh
v6i cac cong ty BHNT noi dia dé tao nén
nhiing hé sinh thai virng manh.

Thir hai, Cuc Quan ly, Giam sat bao
hiém can ting cudng vai trd quan 1y cua
Nha nudc d6i v6i hoat dong kinh doanh
bao hiém thong qua d6i mdi phuong thirc
va nang cao nang luc quan ly Nha nudc.
DPay manh cong tac giam sat tir xa, vi
day 1a hoat dong c6 thé thuc hién thudng
xuyén, c6 hiéu qua va it tén kém. Quan
ly chat ché cong tac dao tao, td chirc thi
va cip chung chi dai Iy bao hiém. Tang
cuong kiém tra, giam sat viée sir dung dai
1y cua cac cong ty BHNT.

Thir ba, tang cuong vai tro cua cac
t6 chtrc x3 hoi - nghé nghiép trong kinh
doanh BHNT. Thong qua céc t6 chirc nay
day manh hoat dong tuyén truyén vé vai
trd va lgi ich cua BHNT, vé phap luat
trong hoat dong kinh doanh BHNT dbi voi
céc tO chirc va ca nhan.

5.2. Doi véi cdc cong ty BHNT

Dé co thé dap ng duoc cac yéu cau
hién nay, cac cong ty BHNT can tiép tuc
ning cao nang luc tai chinh bing viéc bd
sung thém vén diéu 1¢, nang cao hiéu qua
dau tu.

Naéng cao chat lvong ngudn nhan luc
bang viéc dao tao k¥ ning chuyén mén,
nghi¢p vu cho ting phong ban, nhém
nghiép vu va can bam sat khung ning luc
ctia nganh va chudn muc quéc té,



Xay dung chinh sach luong, thuong,
phuc lgi phu hop nhim dong vién gitt chan
nguoi lao dong.

Da dang ho4 cac san pham bao hiém
nhan tho bﬁng viéc hoan thién cac san phém
hién c6, tao ra mot s6 san phém ¢6 tinh dac
thu phu hop v6i thu nhdp cua nguoi dan
song & cac ving, mién khac nhau.

Da dang hoa va nang cao chat luong
cac kénh phan phdi bang lya chon cac
kénh phéan phdi phu hop, ting cudng dio
tao, trao ddi kinh nghiém vdéi cac dai ly,
ngan hang. Pong thoi, gidm sat chit chd
cac hoat dong cua ho dé tranh xdy ra cac
truong hop vi pham.

Ngoai ra, cac cong ty BHNT céan
tiép tuc dau tu nhiéu hon nita vao cong
ngh¢, ddy manh cong tac tuyén truyén,
phd bién nhiing loi ich cua viéc tham gia
BHNT thong qua cac phuong tién thong tin
dai ching, mang Internet, cac hi€p hdi, t6
chire, cac cap uy chinh quyén dia phuong.
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DEVELOPING THE VIETNAMESE LIFE INSURANCE
MARKET IN THE CURRENT CONTEXT

Luong Van Hai'

Abstract: Vietnam s Life Insurance market has entered a standardized and restructured
period after a phase of significant volatility. Life Insurance companies in Vietnam have made
great efforts to diversify their product offerings, improve consulting quality, standardize
distribution processes, and focus on long-term protection for customers. As a result,
Vietnam s Life Insurance market has gradually recovered and developed more positively
and sustainably. However, this growth rate is still lower compared to the previous period.
To rapidly and sustainably develop Vietnam's Life Insurance market and achieve the target
goals set out in the Strategy for Vietnam s Insurance Market to 2030, approved by the Prime
Ministerin 2023, a system of synchronized, suitable solutions is essential. This article focuses
on the current situation of Vietnam s Life Insurance market, identifying its opportunities and
challenges and proposing solutions and recommendations to develop it in the future.

Keywords: digital transformation, banking sector, digital economy, digital payment, non-cash
payment
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