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Tém tit: Vi yéu cau cong nghiép héa, hién dai héa dat nuéce trong thoi dai Cach mang
cong nghiép lan thir tw, Viét Nam da cé nhitng buede chuyén minh tich cuc trong céng tdc
quan Iy hanh chinh céng bao gom bdo hiém xa hoi. Hién nay cong tac chuyén doi sé da dwoc
trién khai gitip ndng cao hiéu qua hoat ddng qudn 1y bdo hiém xd hoi gitip gidm thiéu nhiéu
bat cdp va minh bach hoa quy trinh thuc hién. Kha nang tié}) cdn dich vu bao hiém xa héi cia
phan 16m ngueoi dén, da tré nén dé dang va hiéu qua hon, tuy nhién nhom ngueoi cao tuéi con
dang gdp khé khan trong viéc tiép cdn dich vu bdo hiém xd héi thong qua cong tac chuyén
d6i s6. Ho tré thanh nhém nguoi dé bi ton thirong, dén tir cde nguyén nhan nhw: sw han ché
vé ndng lwc chuyén doi so, co sé ha tang phuc vu chuyén déi s ¢ nhiéu noi con han ché, img
dung bao hiém chuea than thién, nang luc han ché cua doi ngii hé tro. Nghién ciru nay sé tap
trung lam ré nhitng thach thike néu trén va dé xudt mot sé gidi phdp bao goém néng cao ning
liee ki thudt s6 cho ngudi cao tudi, phat trién co sé ha tang, cdi thién img dung bdo hiém xd
héi ciing nhir néng cao nang e ciia di ngii hé tro nham tang cuong céng tac chuyén doi sé
trong viéc trién khai bdo hiém xd héi cho nguedi cao tudi.

Tir khoa: chuyén doi so, bao hiem xa hoi, kho khan, nguoi cao tuoi

I. Dit vin dé

Trong bdi canh cong nghé thong
tin (CNTT) phat trién manh mé, chuyén
d6i s6 da va dang tro thanh xu hudng tat
yéu trén pham vi toan cau, tac dong sau
rong dén nhiéu linh vuc nhu gido duc, y
té, hanh chinh cong... Tai Viét Nam, qua
trinh chuyén d6i sé trong khu vuc cong
dang duoc thuc ddy manh mé va budc dau

!'Truong Pai hoc Mo Ha No6i, Ha Noi, Viét Nam

mang lai nhiéu két qua tich cuc, bao gdm
linh vuc bao hiém xi hoi (BHXH). Voi
vai tro 1a mot trong nhitng tru cdt quan
trong cua hé théng an sinh xa hoi, BHXH
gop phan bao dam quyén va loi ich hop
phép ctia nguoi dan, hd tro 6n dinh va phat
trién x4 hoi. Tuy nhién, trong bbi canh quy
mb dan s6 va s6 lugng ddi twong tham gia
BHXH ngay cang tang, cong tac quan ly



BHXH dit ra yéu cau phai d6i méi phuong
thirc quan 1y nham nang cao hiéu qua hoat
dong va chat lugng cung cap dich vu. Do
o, viéc thiic day chuyén doi s6 trong linh
vuc BHXH khong chi 1a mdt giai phap k¥
thuat ma da tro thanh yéu cau tt yéu.

Theo tinh than Nghi quyét sb 57-
NQ/TW cua B¢ Chinh tri va cadc chuong
trinh hanh dong cua Chinh phu, chinh
sach chuyén doi sb trong linh viec BHXH
da mang lai nhiéu loi ich quan trong,
hi¢u qua quan ly nha nudc trong linh vuc
BHXH tung budc dugc nang cao, gop
phan cai thién chat lugng cung cip dich vu
cong. Bén canh nhiing két qua dat dugc,
qué trinh chuyén doi sd trong cong tac
BHXH van dang ddi mit véi mot s6 thach
thirc dang ké, nhu su thiéu déng bo cua ha
ting cong nghé thong tin (L& Thi Thanh
va Tang Thi Phtc, 2025), nhitng van dé
lién quan dén ning lyc chuyén doi sé cua
ca nhan giita cac ving mién (Nguyén Dic
Chién va cong sy, 2023), ng dung bao
hiém chua thuc sy than thién, cling nhu
su thiéu hut doi ngi nhan lyc c6 trinh do
trong cong tac chuyén doi sb (Nguyén Thi
Quynh Trang, 2025).

Vi¢t Nam dang budc vao giai doan
chuyén d6i sé theo hudng hién dai, hiéu
qua. Viéc nghién ctru chuyén doi sb trong
viéc trién khai BHXH dbi véi ngudi cao
tudi mang tinh cap thiét ca vé 1y luan va
thyc tién. Day 1a xu thé tat yéu gitp giam
thiéu cac thu tuc hanh chinh va ting cudng
tinh minh bach cling nhu giup nguoi cao
tudi khong bi bo lai phia sau.

IL. Co sé Iy thuyét
2.1. Bio hiém xa hji

Trén thé giéi, mé hinh BHXH
Bismarck vao cubi thé ky XIX dua trén

185

nguyén tic déong va huong. Trong d6
nguoi lao dong va nguoi st dung lao dong
s& cung déng gdp vao quy BHXH. Quyén
lgi thy hudng cua ho phu thudc vao murc
dong, thoi gian dong. Quy bao hiém hoat
dong theo co ché chia sé rii ro trong trudng
hop xay ra dm dau, tai nan, that nghiép...
(Aiqun Hun va Patrick Manning, 2010).
Mot trudng phai kha ndi tiéng khac 1a
Beveridge dugc xay dung tai Anh vao nam
1942 nham hudng t6i an sinh x4 hoi toan
dan. Nha nudc gitr vai tro trung tam trong
viéc dam bao phuc lgi xa hdi tur cac nguén
tai chinh chu yéu nhu: thué, ngan sach nha
nudc. Muc trg cdp mang tinh twong ddi
ddng déu va khong phu thudc hoan toan
vao muc dong (William Beveridge, 1942).

BHXH la co ché bao vé xa hoi nham
dam bao thu nhap va hd tro nguoi dan
trude cac riii ro xa hoi nhu bénh tat, that
nghi¢p, tai nan lao dong, tudi gia, thai san,
ttr tudt (International Labour Organization
- ILO, 2021). Pay cing duoc hiéu nhu
mo hinh bao vé nguoi lao dong trudc cac
rti ro x4 hoi thong qua co ché déng gop
va phan phéi lai thu nhap (Aiqun Hun va
Patrick Manning, 2010). Luat Bao hiém
xa hoi 2014 cua Viét Nam “Béo hiém xa
hoi 14 sy bao dam thay thé hodc bu dip
mot phan thu nhap ctia nguoi lao dong
khi ho bi giam hodc mat thu nhap do 6m
dau, thai san, tai nan lao dong, bénh nghé
nghiép, hét tudi lao dong hodc chét, trén
co s dong vao quy bao hiém xa hoi”.
Khai niém vé BHXH cta Viét Nam tuong
ddng voi truong phai Bismarck. Tuy
nhién, ciing c6 sy két hop véi trudng phéi
Beveridge thong qua cac hoat dong an
sinh, trg cép xa hoi, nhu tro cép x4 hoi cho
nguodi cao tudi, duogc quy dinh tai Nghi
dinh 176/2025/ND-CP.
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2.2. Chuyén doi sé

Theo Microsoft, chuyén d6i so la
qué trinh st dung cong nghé s6 dé thay
d6i quy trinh hoat dong, vin héa to chirc
va trai nghiém cta ngudi ding nham dap
g yéu cau phat trién méi. Trong khi do,
T6 chitc Hop tac va Phat trién Kinh té
(2019) cho rang chuyén doi sé 1a sy tich
hop cong nghé sb vao moi linh vuc cua
nén kinh té, xa hoi va lam thay ddi cian
ban céach thirc tao ra gia tri. Tai Viét Nam,
theo Quyét dinh s6 749/QD-TTg, chuyén
d6i s6 dugc hiéu 14 qua trinh thay di tong
thé va toan dién ctia ca nhan, to chirc dya
trén cong nghé sd. Qua do6 co thé hiéu rang
chuyén ddi sb 13 qua trinh 4p dung cong
nghé sé vao moi linh vuc cia doi séng xa
hi tir c4 nhan dén t6 chiic don vi.

Cong tac trién khai chuyén doi sb
trong BHXH tai Viét Nam, theo Quyét
dinh sb 3023/QP-BHXH, di mang lai
nhiéu thanh tyu dang ké véi hon 13.000
co sO y té trén toan qudc duoc két ndi dé
tiép nhan cac dir liéu thanh toan chi phi vé
bao hiémy té (BHYT), hon 621.000 doanh
nghiép trién khai giao dich dién tir v6i co
quan BHXH, dac biét ing dung VssID-
BHXH hi¢n ¢6 hon 36 tri¢u tai khoan giao
dich v6i hon 5,5 triéu lugt su dung (Théng
Tran, 2025). Ngoai ra BHXH di phdi hop
v6oi Bo Cong an trién khai viée st dung tai
khoan cta VNelD dé dang nhap sir dung
tai khoan VssID giup qua trinh truy cap,
sir dung dugc nhanh chong va dé dang.

2.3. Ngwoi cao tudi

Luat Nguoi cao tudi sd 39/2009/
QH12 quy dinh ngudi cao tudi 1a cong dan
Viét Nam tir dii 60 tudi trd 1én. T6 chire Y té
Thé gidi (2024) va Lién Hop Qudc (2020)
thuong sir dung ngudng tir 60 tudi trd 1én

dé xac dinh nhom ngudi cao tudi trong cac
nghién ctru vé dan sb va an sinh xi hoi.
Nguoi cao tudi thudng cé nhitng dic diém
riéng vé stic khoe, tam 1y va kha ning tiép
can cac dich vu xa hoi, do d6 can c6 cac
chinh sach hd tro phtt hop nhim bao dam
chat luong cudc song va thuc ddy sy tham
gia x4 hoi cuia nhom ddi twong nay.

BHXH cho ngudi cao tudi 1a bo phan
quan trong cua hé thdng an sinh xi hoi
nham bao dam doi séng vat chit va tinh
than cho ngudi cao tudi khi ho hét tudi lao
dong. Thong qua cac ché do nhu huu tri,
tir tudt...gop phan bao dam thu nhap, strc
khoe va giam thiéu rui ro dbi véi nguoi
cao tudi. Trong bdi canh gia hoa dan sb
tai Viét Nam, BHXH cho ngudi cao tudi
gilr vai tro quan trong trong viéc duy tri
6n dinh va nang cao chat lugng cudc sdng
trong xa hoi.

Chuyén d6i s6 trong BHXH dbi véi
nguoi cao tudi 1a qua trinh tmg dung cong
nghé sb vao hoat dong quan Iy va cung
cép dich vu BHXH nham nang cao hi¢u
qua tiép can va thu huong chinh sach an
sinh x4 hoi. Qua trinh nay bao gom viéc sb
hoa dit liéu, trién khai cac nén tang dich vu
cong truc tuyén, img dung di dong va thanh
toan khong dung tién mit trong linh vuc
BHXH. Pbi v6i ngudi cao tudi, chuyén doi
s6 BHXH gop phén tao diéu kién thuan loi
trong viéc tiép can céc ché d6 va dich vu an
sinh x4 hoi, déng thoi nang cao tinh minh
bach va hiéu qua quan 1y.

Mot nghién ciu cua Tong cuc
Théng ké cho thdy ca nuéc c6 trén 14
triéu nguoi tu 60 tudi tré 1én, chiém
khoang 14% dan s6 (Duong Liéu, 2026).
Tuy nhién, Vi¢t Nam moi chi c6 hon 2,47
triéu ngudi cao tudi tham gia BHXH,
muc do bao phu luong huu trung binh



cua Vi¢t Nam moi dat 40% trong khi
murc binh quin trung binh cua thé giéi
can dat 77,5% (Nguyén Duy, 2025). C6
kha nhiéu nguyén nhan cho viéc nay. Mot
trong s6 d6 dén tir chinh ngudi cao tudi
va nhitng yéu t6 ¢6 lién quan.

Theo Ly thuyét vé khoang cach s
ctia Jan van Dijk (2020) cho rang su bat
binh dang trong mdi truong sé khong chi
xudt phat tir viéc thiéu thiét bi hoic két
ndi Internet ma con bao gém su khac biét
vé dong co str dung, k¥ ning s6 va mirc
do khai thac cong nghé trong thuc tién.
Ngudi cao tudi gap khé khin trong viée
tiép can chuyén dbi s6 do kha ning han
ché vé ning lyc chuyén ddi sb, tam ly
ngai thay doi. Ngoai ra, co so ha tang ki
thuét con han ché, ung dung BHXH chua
than thién ciing nhu nang lyc han ché cua
doi ngil ho tro.

I11. Phwong phap nghién ciru

Dé phan tich 1am rd cac ndi dung
vé viéc trién khai cong tac chuyén doi sb
BHXH cho nguoi cao tudi tai Viét Nam
qua d6 xac dinh nhirng khé khin va dé
xudt giai phap nham ning cao kha ning
tiép can hiéu qua trong cong tac trién
khai. Tac gia da su dung phuong phap
phan tich dinh tinh thong qua phan tich
va tong hop cac ngudn dir lidu thu cép
tur cac bai bao khoa hoc, tap chi trong va
ngoai nudc, sb liéu tir mot sb nghién curu
vé tinh hinh trién khai chuyén d6i sb cho
ngudi cao tudi, sd lwong nguoi cao tudi
tham gia BHXH, cling nhu nhiing thuan
loi va kho khin trong cong tac chuyén
dbi s6 BHXH ma nguoi cao tudi dang
gap phai trong giai doan tor nam 2020
dén 2025.
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IV. Két qua va thao luin

4.1. Mét s6 khé khan khi trién
khai chuyén doi s6 BHXH doi vi nguwoi
cao tudi

4.1.1. Han ché vé nang lwc chuyén
doi s6 ciia ngudi cao tudi

Hién nay, Viét Nam c6 khoang trén
78,44 tri¢u nguoi st dung Internet, tuong
duong 79,1% dan sd (Digital, 2024).
Khoang cach s gitra cac nhom tudi van
tdn tai o rét. Cac nghién ctru vé sir dung
Internet tai Viét Nam cho thay ngudi tré
tudi, nguoi cé trinh do hoc van cao va cu
dan do6 thi co tan suét st dung Internet cao
hon dang ké so v&i ngudi cao tudi (trung
binh chi s dung céc dich vu Internet 2,8h/
ngdy), nhiéu ving siu, ving xa ngudi cao
tudi chua cé diéu kién tiép can Internet
(Tran Thi Minh Thi, 2025). Thuc té cho
thiy nhiéu ngudi cao tudi con han ché vé
ky ndng cong nghé trong viéc su dung
dién thoai thong minh, thuc hién cac ung
dung truc tuyén.

Mot trong nhitng nguyén nhan do
13 han ché vé k¥ ning sb hoa cta ngudi
cao tudi, bat ngudn tir tam 1y e d¢, ngai
tiép can cong nghé vai 1y do tudi cao,
thao tdc cham chap, tri nhé kém anh
huong dén k§ nang sd hoa cua nguoi
cao tudi (Trung tdm truyén thong Khoa
hoc va Cong nghé, 2026). Ngoai ra, véi
ty 1€ nguoi cao tudi thudc dién ho ngheo
con cao c6 dén 70% ngudi cao tudi phai
phu thudc vao trg cép xa hoi, phﬁn 16n
ngudi cao tudi ¢ Viét Nam hién nay c6
cudc séng con nhiéu kho khan, thu nhap
thip (Phuc Minh, 2024). Diéu nay giy ra
nhirng han ché trong viéc tiép can chuyén
d6i s6 trong cong tac BHXH.
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4.1.2. Co s6 ha tang ky thudt phuc
vu chuyén déi s6 BHXH con han ché

Ha tang ky thudt sb bao gdm céc
thanh phan cong nghé va hé thong k¥ thuat
cong nghé thong tin nhu: cac thiét bi may
tinh di¢n tir, mang két ndi, co s dit liéu...
(Lé Thi Thanh va Tang Thi Phuc, 2026).
Tuy nhién, hién nay co s¢ ha tang ki thuat
s6 méi chi hoan thién ¢ khu vuc do thi
phat trién, nguoc lai nhiéu khu vuc nong
thén va mién nai, co so ha t:‘?lng nhu tdc do
duong truyén internet, thiét bi cong nghé
thong tin chua dong b, thiéu két ndi gay
anh huong t6i viée trién khai dich vu cong
trire tuyén. Nhiéu nguoi cao tudi chua c6
diéu kién tiép can voi Internet, gy ra kho
khan cho viéc viéc tiép can BHXH (Son
Tay Thuong, 2025). Ngoai ra, hé thong
BHXH hién con thiéu tinh dong b trong
viéc lién thong dit liéu. Vi du: Tinh dén
hét thang 1/2026, ca nudc con 2.281 co
s kham chira bénh BHYT (chiém 19%)
chua thyc hién ky s6 hodc ky sb chua day
dt (Thanh Hang, 2026).

4.1.3. Ung dung BHXH chwa thén
thién, con nhiéu bat cdp

Viét Nam dang trién khai cong tac
BHXH qua tng dung BHXH sé VssID,
tir thang 11/2020 dén dau nam 2025 da
c6 khoang 38% nguoi tham gia BHXH,
BHYT, bao hiém thit nghiép (BHTN)
thong qua st dung VssID (Vi Chuc,
2025). Nén tang nay giup ngudi dan co thé
tiép can cac thong tin vé BHXH, BHYT.
Tuy nhién, trong sudt qué trinh st dung,
ung dung VssID thuong gap phai tinh
trang treo, khong thé dang nhép, hodc chua
ddng bo dir liéu gitta VNelD va VssID di
khién cho viéc truy cap va sir dung con
gap nhiéu kho khian (Khuong Nha, 2023).
Diéu nay cling duoc phan anh trén cac App
store khi VssID thuong chi dugc danh gia

& muc 2/5 vé mac do hai long. Bén canh
d6, ngudi sir dung can tién hanh cac budc
nhu: dang nhap, xac thyc OTP hodc sinh
trac hoc, chon dich vy, nhép thong tin...
Day 1a quy trinh nhiéu budc co thé giy
kho khin cho nguoi sir dung bao gdm ca
ngudi cao tudi (Mai Chi, 2025).

4.1.4. Béi ngii hé tro chuyén doi sé
BHXH con han ché

Nganh bao hiém hién nay dang
phai d6i mat v6i van dé thiéu hut nhan
su vé cong nghé thong tin dé phuc vu
cong tac chuyén doi s6. Theo mot khao
sat cua Vietnam Report nam 2023, chi ra
rang 62% doanh nghiép bao hiém hién
thiéu hut nhan sy cong nghé thong tin
phuc vu cong tac chuyén ddi sé (Nguyén
Thi Quynh Trang, 2025). O cic cap co
s0, hién nay theo co ché mét cura, tai cac
diém cung cip va hd trg BHXH thuong
c6 mdt nhan vién s€ xur ly tat ca cac hoat
dong bao gém xur 1y tai liéu, nghiép vu,
giai dap thic mic, hd tro tu van cho
ngudi sir dung bao hiém diéu nay dan toi
su qua tai cong viéc (Thanh Tra va cong
su, 2025).

V6i sy thiéu hat doi ngii ¢6 trinh
d6 chuyén mon phuc vu cong tac chuyén
dbi sb trong linh vuc bao hiém ciing nhu
nang lyc can bo con han ché & cac cép dia
phuong, dac biét la & cac vung sau, vung
xa (Son Tay Thuong, 2025), diéu nay s&
gdy khé khin cho viéc tiép can chuyén
ddi s6 BHXH cho nguoi su dung, dac biét
13 nguoi cao tudi. Nguoi cao tudi thuong
c6 tri nhé kém, thao tac cham chap, dan
dén cong tac hd tro kéo dai va phai lap lai
nhiéu 1an, diéu ndy gdy anh huong t6i hiéu
qua cong viéc ciia can bd hd trg, dé giy
tam 1y cang thang, (rc ché cho ca can bo va
ngudi cao tudi anh hudng t6i viée sir dung
dich vu chuyén dbi sd.



4.2. Mjt sé giai phdp néing cao
hi¢u qua chuyén déi s6é BHXH doi véi
nguwoi cao tudi

4.2.1. Ning cao nang luc s6 cho
nguoi cao tuoi

Dé khic phuc diéu nay can co su vao
cudc ctia co quan BHXH, chinh quyén dia
phuong va cac t6 chirc xa hoi c6 lién quan.
Tai x3 Hoa Tién, Pa Ning, dia phuong di
thanh 1ap cac to cong nghé tai co so dé
tao cac diém hd trg gitip nguoi dan dé tiép
can va st dung hiéu qua cac dich vu sb
(Thu Giang, 2025). Ttr md hinh nay, céc
dia phuong c6 thé t6 chuc hd tro ngudi
dan trong viéc thyc hién céc thu tuc hanh
chinh, trién khai cong tac sb hoa BHXH
qua viéc pho cap kién thire, ki ning sb co
ban dudi dang binh dan hoc vu. Tai nhiéu
noi, nhiéu ngudi cao tudi con nghéo chwa
c6 diéu kién tiép can Internet va su dung
dién thoai thong minh. Chinh vi vay, tai
uy ban nhan dan hodc co quan BHXH dia
phuong nén dit hé théng may tinh véi
nhiing thao tac don gian cung véi su hd
tro kip thoi, giup nguoi cao tudi cb thé
tiép can véi cac dich vu BHXH.

4.2.2. Pdu tw ndng cdp, phdt trién
co s6 ha tang chuyén doi sé BHXH

Céc co s& can dam bao hé thong ki
thuat vé phan ctng nhu thiét bi may tinh
dién tir, hé thong cap quang, duong truyén
Internet 6n dinh ciing nhu dam bao céc dit
lisu BHXH duoc day du va dong bo dam
bao cho cong tac quan 1y va sir dung hod
so. Hé thdng phan mém, chuong trinh can
dam bao hi€u qua khi hoat dong tranh tinh
trang qua 16i thoi hodc quéa phuc tap gy
anh huong téi viéc khai thac st dung va
quan 1y du liéu BHXH dac biét ¢ khu vuc
nong thon. Ngoai ra ¢ vung sau vung xa,
nguoi st dung bao gdm ngudi cao tudi con

189

gip nhiéu kho khin vé kinh té, thi ha tang
co s& & day khong phai hién dai nhét 13 uvu
tién s6 mot ma 1a sy phu hop, 6n dinh va
dé str dung. Chinh quyén dia phuong c6
thé phéi hop v6i cac doanh nghiép tai dja
phuong theo co ché phdi hop cung c6 loi,
hd tro tai chinh nhdm trién khai dam bao
cong tac an sinh xa hdi.

4.2.3. Cai thién ung dung BHXH phu
hop va than thién hon véi ngueoi cao tudi

Dbi voi ngudi cao tudi viéc phai
thuc hién nhiéu thao tac hodc ghi nhd
nhiéu thong tin trén img dung bao hiém 1a
mot thach thirc khong nho. Ngoai ra, giao
dién c6 phong chir qua nho hodc qué nhiéu
cac danh muc dé gay kho khin cho nguoi
st dung. Chinh vi vay ung dung VssID
can duogc cai tién theo hudng than thién
v6i nguoi st dung nhu phong chir to hon,
kém theo sy bd tri khoa hoc d& hiéu, giam
cac tuy chon, danh muc phuc tap trong
qua trinh dang nhap. Ngoai ra nén cd mot
ban video huéng dan trén ung dung vé
cac thao tac co ban gitp giam thiéu nhiing
kho khin trong qua trinh st dung ddi véi
ngudi cao tudi.

4.2.4. Nang cao nang lyc cua doi
ngii ho tro

Hoat dong nang cao nang luc cho
doi ngii hd trg 1 mot nhiém vu can thiét
va quan trong. Nganh bao hiém nén c6
nhiéu chinh sach déi ngd cho nhitng can
bd c6 ning luc vé cong nghé thong tin
nhim phuc vu cong tac chuyén doi sb.
Ddi voi cac can bd BHXH tai dia phuong,
chinh quyén dia phuong va co quan bao
hiém nén t6 chirc cac hoat dong tap huén
thuong xuyén, phdi hop véi cac doanh
nghiép bao hiém trong cong tac dao tao.
Ngoai ra, co quan BHXH c6 thé phéi hop
v61 Poan Thanh nién, Hoi Phu nir va van
dong céac thanh vién trong gia dinh cua
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nguoi cao tudi nhu con hodc chau cua ho
tham gia tip huan st dung cic ung dung
va trién khai cac nghiép vu c6 lién quan
cia BHXH. Pay 1a luc luong can thiét
thudng xuyén gin béd v6i ngudi cao tudi
tai dia phuong va co thé dé dang hd trg
ho khi can, qua d6 nang cao hiéu qua va
s6 lugng ngudi cao tudi tham gia vao hoat
dong chuyén doi s6 cia BHXH gop phan
thiic dy an sinh xa hoi.
V. Két ludn

Cong tac chuyén ddi sb trong linh
vuc BHXH 1a qua trinh tat yéu phu hop
v6i sy phat trién cta qubc gia va xa hoi.
Tuy nhién qué trinh ndy can thoi gian dé
thich tmg ddc biét déi voi nhom nguoi
cao tudi. Bai viét dd tdp trung phan tich
chi ra nhitng khé khin ma ngudi cao tudi
dang gip phai ciing nhu dé xuat cac giai
phap gitip ho ¢ thé tiép can véi hoat dong
chuyén déi s6 trong cong tac BHXH. Bén
canh van dé ning cao co s ha ting ky
thuat va cai thién nén tang BHXH than
thién, can thuc déy su thay ddi tir chinh
ngudi cao tudi. Pay chinh 1a nhing giai
phap can thiét nhim dam bao quyén loi
chinh dang cta ngudi cao tudi va xay
dung mdt xa hoi bén viing, tai d6 khong ai
bi bo lai phia sau.
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CHALLENGES IN DIGITAL TRANSFORMATION OF SOCIAL
INSURANCE IMPLEMENTATION FOR THE ELDERLY

Nguyen Ba Tung'

Abstract: In response to the imperatives of national industrialization and modernization
in the era of the Fourth Industrial Revolution, Vietnam has initiated substantial reforms
in public administrative management, notably within the social insurance sector. Digital
transformation initiatives have been strategically deployed to optimize administrative
efficiency, mitigate operational bottlenecks, and enhance procedural transparency. While
access to social insurance services has significantly improved for the general public, the
elderly cohort continues to face formidable barriers in navigating these digitized platforms.
Consequently, this demographic has emerged as a vulnerable group, primarily due to
digital literacy deficits, uneven technological infrastructure across regions, suboptimal user
interface design of insurance applications, and limited capacity of supporting personnel.
This study aims to systematically elucidate these challenges and propose a comprehensive
framework of solutions encompassing enhanced digital literacy for senior citizens,
infrastructure development, user-experience optimization for social insurance applications,
and capacity-building for administrative staff, thereby fostering inclusive and sustainable
digital transformation in social insurance service delivery.

Keywords: difficulties, digital transformation, social insurance, the elderly
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