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Tém tit: Nghién ciru phdn tich cdc nhdn t6 danh hwéng dén viéc sir dung cong nghé
tri tué nhan tao (Al) trong danh gid ky nang viét bai ludn tiéng Anh cia sinh vién nam 3
tai Khoa Tiéﬁg Anh, Truong Dai hoc Mo Ha Noi. Dya trén Mo hinh chcfp nhdn cong nghé
(TAM) mé réng, nghién ciru dé xudt nam bién doc ldp gom Nhan thire vé tinh hivu ich, Nhdn
thire vé sw dé sir dung, Chat luwong phan hoi tir AL, Anh hwong xa hoi va Tw hiéu nang Al
Phwrong phdp dinh liwong véi phan tich PLS-SEM dwoc dp dung trén 122 mau hop 1é. Két
qud cho thdy cd nam gia thuyét déu dieoc hé tro (p < 0,05), trong d6 Nhén thirc vé tinh hitu
ich co tac dong manh nhat, tié}) theo la Anh hwong xa hoi, Tw hiéu nang Al, Chdt luwong
phan hoi tir AI va Nhén thirc vé sw dé sie dung. M6 hinh gidi thich 66,3% phwong sai ciia
¥ dinh sit dung Al. Nghién ciru cung cdp ham ¥ thie tién cho cdc nha qudn Iy gido duc,
gidng vién va sinh vién trong viéc thic ddy g dung AI hiéu qua trong gido duc viét hoc
thudt tai Viét Nam.

Tir khéa: ky nang viét tiéng Anh, mé hinh chap nhdn céng nghé, PLS-SEM, sinh vién dai hoc,
tri tué nhan tqo

quan cao va hiéu qua trong hd tro tu diéu
chinh hoc tap (Escalante & cong su, 2023;
Dai & cong su, 2024).

Tai Viét Nam, xu hudng ung
dung Al trong gido duc dang duogc thuc
ddy manh mé& thong qua Chuong trinh

I. Pit van dé

Tri tué nhan tao (Al) dang tao ra sy
chuyén d6i manh mé trong gido duc dai
hoc, dac bi¢t trong danh gia va phat trién

k¥ ning viét hoc thuat. Cac cong cu Al

nhu ChatGPT, Grammarly va QuillBot tr¢
thanh ngudn hd tro quan trong cho sinh
vién thong qua phan hoi tirc thoi vé ngir

phép, cdu trac va van phong, co tinh nhat

!'Truong Pai hoc Mo Ha No6i, Ha Noi, Viét Nam

Chuyén doi sb Qudc gia va Dé an Ngoai
ngit Quéc gia 2020. Cac nghién clru trong
nudc cho thdy ChatGPT dugc sinh vién
st dung rong rai va danh gia cao trong



viéc cai thién do chinh xéc, hiéu qua va
ky nang hoc thuat (Nguyen & cong su,
2024; Dinh, 2025).

Tuy nhién, cac nghién ctru ciing chi
ra lo ngai vé su phu thudc qua muc vao
Al ¢6 thé can tro tu duy doc lap, cung
cac van dé dao duc nhu dao van va gian
lan hoc thuat (Nguyen & cdng su, 2024;
Truong, 2024). Hau hét nghién ctu tai
Viét Nam tap trung vao goc nhin giang
vién hodc danh gia dinh tinh, con thiéu
cac nghién ctru dinh luong sau vé yéu
t6 anh huong dén hanh vi str dung Al
ctua sinh vién trong tu danh gia ky nang
viét, ddc biét véi sinh vién nim ba - giai
doan chuén bi khoa luan tt nghi¢p. Do
do, nghién ctu nay phan tich cac nhan
t6 anh huong dén viée s dung Al trong
danh gia k¥ nang viét bai luan tiéng Anh
cua sinh vién nam 3 tai Khoa Tiéng Anh,
Truong Pai hoc Mo Ha Noi.

II. Co s& 1y thuyét

M6 hinh Chap nhan Coéng nghé
(Technology Acceptance Model - TAM)
ctia Davis (1989) 1a khung 1y thuyét phd
bién nhit giai thich hanh vi chip nhan
cong nghé. Theo TAM, hai nhan t6 c6t 15
13 cam nhan vé tinh hitu ich (Perceived
Usefulness - PU) - mirc d¢ nguoi dung tin
rang cong nghé gitp ning cao hiéu qua
cong viéc, va cam nhan vé tinh dé& sir dung
(Perceived Ease of Use - PEOU) - niém
tin rang viéc van hanh khong doi hoi nhiéu
nd lyc (Holden & Rada, 2011).

Antonietti va cong su (2022) va Al-
Abdullatif va Gameil (2021) da chung
minh TAM giai thich tét ¥ dinh str dung
cong nghé sb trong gido duc, véi mbi
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quan hé tich cuc gitrta PU, PEOU va két
qua hoc tap. Trong bdi canh AI, TAM da
dugc mé rong vai cac yéu t& nhu tu hiéu
nang cong nghé (Holden & Rada, 2011)
va chat luong phan hoi (Galy & cong su,
2011). Céc nghién ciru gan day cho thay
can bd sung cac yéu t6 dic thu nhu chit
lugng phan hoi tir AI va anh hudng xa
hoi. Do d6, nghién ctru nay ap dung TAM
mé rong dé phan tich cic nhén t anh
huong dén viée sir dung Al trong danh
gia k¥ ning viét bai luan tiéng Anh cua
sinh vién ndm ba.

Trong bdi canh danh gia k¥ nang
viét bang Al Chét luong phan hoi tir Al
(PFQ) 12 bién dic thu khong thé thiéu,
boi gia tri cot 16i sinh vién ky vong tir
Al 13 phan héi tirc thoi, chinh xac va chi
tiét vé ngit phap, ciu trac va vin phong
(Dai & cong su, 2024; Escalante & cdng
su, 2023). Khéc véi cong nghé gido duc
thong thuong, Al tao sinh c6 kha nang
dua ra phan hoi c4 nhan hoa, do d6 PFQ
tré thanh yéu té quyét dinh muc do tin
tuong va y dinh st dung tiép tuc. Tu hiéu
ning Al (ASE) ciing 1a bién dic thu phan
anh sy tu tin cua sinh vién trong khai
thac AL, vbn doi hoi ky nang viét céu
lénh (prompt) va danh gia phé phan dau
ra cua Al - nhitng k¥ nang khac bi¢t so
v6i cong nghé truyén thong (Holden &
Rada, 2011).

Dua trén M6 hinh chip nhan cong
nghé (TAM) va cac nghién ctru vé tng
dung Al trong gido duc, nghién ctru nay
dé xuat mo hinh gdm niam bién doc lap
anh huong dén y dinh sir dung cong nghé
Al trong danh gia k§ ning viét bai luan
tiéng Anh ciia sinh vién nim ba (Hinh 1).
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Nhin thirc vé tinh hitu ich

(PT)

Nhin thic vé s dé siv
dyng (PEOT)

Chit hrong phan héi tir
Al (PFQ)

Anh hwéng xi héI (ST)

T hiéu ning AT (ASE)

Y dinh s dung
AT trong danh
gia k ning viét
(BI)

Hinh 1. M6 hinh nghién ctru

Dua trén mo hinh nghién ciru dé xuat,
cac gia thuyét dugc phat trién nhu sau:

Nhén thirc vé tinh hiru ich (PU) dé
cap dén muc do sinh vién tin rang cong
cu Al gitp cai thién chit luong bai viét va
nang cao két qua hoc tap (Deep & Chen,
2025). H1: Nhan thtc vé tinh hitu ich c6
anh huong tich cuc dén y dinh sir dung Al
trong danh gia k¥ ning viét.

Nhéan thie vé sy dé siv dung
(PEOU) phan 4nh muac d6 sinh vién cam
thay d& dang khi str dung cong cu Al (Ying
& cong sy, 2025). H2: Nhan thic vé sy dé
stt dung c6 anh hudng tich cyc dén y dinh
sir dung Al trong danh gia k§ nang viét.

Chit lwgng phan héi tir AI (PFQ)
dé cap dén mtrc d6 sinh vién danh gia cao
do chinh xéc, tinh chi tiét va tinh hitu ich
ctia phan hoi do Al cung cép (Dai & cong
su, 2024). H3: Chat luong phan hoi tir Al
¢6 anh huong tich cyc dén y dinh st dung
Al trong danh gia k¥ nang viét.

Anh hwéng xa hgi (SI) phan anh ap
luc xa hoi ma sinh vién cam nhan tir ban
be, giang vién va xu hudng chung trong
viéc su dung Al (Venkatesh & cong su,

Nguéon: Tac gid dé xudt, 2025
2003; Dinh, 2025). H4: Anh huong x4 hoi
¢6 anh huong tich cyc dén y dinh st dung
Al trong danh gia k¥ ning viét.

Tuw hiéu ning AI (ASE) dé cap dén
muc do tu tin cia sinh vién vé kha nang
st dung hi¢u qua cac cong cu Al (Holden
& Rada, 2011). HS: Ty hi¢u nang Al co
anh huong tich cuc dén y dinh sir dung Al
trong d4nh gia ky nang viét.

I11. Phwong phap nghién ctru

Nghién cuu ap dung phuong phap
dinh luong véi thiét ké khao sat cit ngang
nhim kiém dinh mé hinh va cac gia
thuyét dé xuat. Pbi tuong khao sat 1a sinh
vién ndm 3 dang theo hoc tai Khoa Tiéng
Anh, Truong Pai hoc Mo Ha Noi, nhirng
nguoi da c6 kinh nghiém st dung céc
cong cu Al (nhu ChatGPT, Grammarly,
QuillBot) trong viéc viét va danh gia bai
ludn tiéng Anh.

Bang hoi dugc xay dung dua trén
cac thang do da qua kiém dinh trong cac
nghién ctru trude, gdbm 22 cau do luong
nam bién doc lap (PU, PEOU, PFQ, SI,
ASE) va mét bién phu thudc (BI), str dung
thang Likert 5 diém. Cu thé, thang do PU,



PEOU va BI ké thira tir Davis (1989),
Holden va Rada (2011) va Venkatesh va
cong su (2003); thang do PFQ phat trién
tr Dai va cong su (2024) va Galy va cong
su (2011); thang do SI tir Venkatesh va
cong su (2003); thang do ASE tir Holden
va Rada (2011). Céac thang do gbc tiéng
Anh duoc dich va diéu chinh ngdn ngit
phtt hop v6i bdi canh sinh vién Vigt Nam.

Dit liéu thu thap tir thang 8 dén thang
10 nam 2025 qua bang hoi truc tuyén.
Tu 150 bang hoi phat ra, thu dugc 122
mau hop 1¢ (ty 1¢ phan hoi 81,3%), dap
g yéu cau tdi thiéu cho PLS-SEM theo
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Green (1991): N > 50 + 8m, twong duong
N >90 cho mé hinh nim bién doc 1ap. Dix
liéu duoc phan tich bﬁng SmartPLS 4.0
dé danh gia do tin cdy, gid tri thang do va
kiém dinh m6 hinh céu trac.

IV. Két qua nghién ciru va thio luin

4.1. Két qud nghién ciru

Bang 1 trinh bay két qua danh gia do
tin cdy va gia tri hoi tu ctua cac thang do.
Tat ca cac chi sb Cronbach’s Alpha vuot
nguong 0,80 (0,807-0,876), CR trong
khoang 0,874-0,915, va AVE déu 16n hon
0,50 (0,635-0,731), dat yéu cau theo Hair
va cong su (2017).

Béang 1. D¢ tin cay va gia tri hoi tu ctuia thang do

CAu tric Cronbach’s Alpha CR AVE
Tu hi¢u nang AI (ASE) 0,825 0,884 0,657
Y dinh sir dung AI (BI) 0,857 0,903 0,699
Nhan thirc vé sy dé sir dung (PEOU) 0,822 0,883 0,655
Chat lugng phan hoi tir AI (PFQ) 0,807 0,874 0,635
Nhan thirc vé tinh hitu ich (PU) 0,876 0,915 0,731
Anh huong xa hoi (SI) 0,841 0,894 0,679

Bang 2 trinh bay két qua kiém tra gia
tri phan biét qua hai tiéu chi Fornell-Larcker
va HTMT. Cian bac hai AVE cua timg ciu

Ngu&n: Két qua phan tich, 2025
tric déu vuot cac hé sb twong quan, toan b
HTMT dudi ngudng 0,85 (cao nhat 0,752),
khang dinh gia tri phan biét tét.

Bang 2. Gia tri phan biét Fornell-Larcker va HTMT

ASE BI PEOU PFQ PU SI
ASE 0,811 0,529 0,350 0,373 0,276 0,300
BI 0,449 0,836 0,674 0,643 0,752 0,643
PEOU 0,298 0,578 0,809 0,388 0,527 0,573
PFQ 0,301 0,542 0,328 0,797 0,534 0,363
PU 0,241 0,662 0,450 0,452 0,855 0,400
SI 0,248 0,547 0,476 0,298 0,354 0,824

Bang 3 danh gia kha nang giai thich
cia mo hinh ciu tric. M6 hinh giai thich
66,3% phuong sai bién BI (R? = 0,663;

Nguon: Két qua phan tich, 2025
R2diéu chinh= 0,648), dat murc substantial
theo Cohen (1988).



16

Bang 3. Kha nang giai thich cia m6 hinh

Bién phu thudc

R? diéu chinh | Mirc dd giai thich

Y dinh st dung Al (BI) 0,663

0,648 Substantial

TUr Bang 4, két qua cho thdy ca nim
gia thuyét déu duoc hd tro voi p <0,05. Nhan
thire vé tinh hitu ich (PU) tac dong manh nhat
véi = 0,366 (t=6,020; p < 0,001), xac nhan
HI. Anh huong x3 hoi (SI) dung thir hai véi

Nguon: Két qua phan tich, 2025
B=0,225 (t=3,905; p<0,001), hd tro H4. T
hiéu niang Al (ASE) c6 = 0,193 (t=3,183;
p = 0,001), x4c nhan H5. PFQ va PEOU
c6 B lan luot 14 0,191 (p = 0,006) va 0,187
(p=0,013), ho trg H3 va H2.

Bang 4. Két qua kiém dinh gia thuyét

Gia thuyét M&bi quan hé Hé s p T-value P-value Két qua
H1 PU — BI 0,366 6,020 0,000 HO tro
H2 PEOU — BI 0,187 2,492 0,013 HO tro
H3 PFQ — BI 0,191 2,762 0,006 Hb tro
H4 SI — BI 0,225 3,905 0,000 Hb tro
HS5 ASE — BI 0,193 3,183 0,001 HG tro

4.2. Théo ludgn két qud nghién ciru

Két qua phan tich PLS-SEM cho
thdy moé hinh TAM mo rong giai thich
dugc 66,3% phuong sai cia y dinh su
dung Al, mutc cao hon so v6i phﬁn 16n cac
nghién ctru chap nhan cong nghé trong
gido duc (thuong dat 0,40-0,60), khing
dinh sy phu hop ctia khung 1y thuyét trong
bdi canh nghién ciru.

Nhan théc vé tinh hitu ich
(PU) tac dong manh nhat (p = 0,366;
p < 0,001), nhat quan véi luan diém cot
16i cia TAM (Davis, 1989) va phat hién
cua Deep va Chen (2025): sinh vién chi
chip nhan cong nghé khi nhan thiy gia
tri thuc tién rd rang trong cai thién chat
lugng bai viét.

Anh huong x3 hoi (SI) ding thé
hai ( = 0,225; p < 0,001), phan anh dac
trung van hoa tap thé cua Viét Nam, twong
ddng véi Dinh (2025) va khac biét so voi
cac nghién ctu TAM phuong Tay. Phat
hién nay goi m¢ kha nang SI dong vai tro

Nguon: Két qua phdn tich, 2025
diéu tiét (moderating) giira cac bién TAM
va y dinh st dung Al - huéng dang can
nhic cho nghién ctru tiép theo.

ASE va PFQ c6 muc tac dong tuong
duong (B = 0,193 va 0,191), phan anh
hai chiéu canh bd trg: nang lyc van hanh
cong nghé cua sinh vién va chat luong dau
ra ciia Al Két qua vé PFQ cung c¢b phat
hién cua Dai va cong su (2024), trong khi
ASE mo rong ly luan cua Holden va Rada
(2011) sang linh vuc Al chuyén biét.

Nhan thirc vé su d& sir dung (PEOU)
c¢6 tac dong thap nhit nhung van c6 y
nghia théng ké (B = 0,187, p < 0,05). Piéu
nay phan anh thyc té sinh vién hién nay da
quen thudc véi moi truong sb, khién rao
can st dung khong con 1a tr¢ ngai 16n.

Bén canh céc phat hién tich cuc, két
qua cling dat ra van dé vé dao dtrc hoc
thuat va thién léch (bias) cua Al. Su phu
thudc cao vao phan hoi Al ¢o thé giam tu
duy phé phan doc 1ap va lam mo ranh gidi
gitta hd trg hoc tap va gian lan hoc thuat



(Nguyen & cong su, 2024; Truong, 2024).
Céc cong cu Al ciing c6 thé ton tai thién
léch ngdn ngir va vian hoa do dir liéu huin
luyén chii yéu bang tiéng Anh phuong
Ty, dan dén phan hoi chwa hoan toan phu
hop voi dac diém viét hoc thuat cua sinh
vién Viét Nam. Do do, tich hop Al vao
danh gia k¥ ning viét can di kém hudng
dan sir dung c6 trach nhiém va nang cao
ning luc danh gia phé phan dau ra cua Al
cho sinh vién.

4.3. Gidi phap

Tir két qua nghién ctru, mot s giai
phap thuc tién dugce dé xuit cho cac bén
lién quan.

D6i v6i nha quan 1y gido duc, can
xdy dung chinh sach st dung Al 10 rang,
cin bang giira tan dung cong nghé va duy
tri tinh chinh truc hoc thuét, dong thoi dau
tu cac chuong trinh nang cao nhan thic
vé loi ich AT thong qua hoi thao va tai liéu
hudng dan. Do anh hudng xa hoi tac dong
manh thr hai, nén tao 14p céc cong déng
thyc hanh dé khuéch dai hiéu tmg lan toa
tich cuc.

Dbi voi giang vién, nén chu dong
tich hop ChatGPT, Grammarly, QuillBot
vao hoat dong 16p hoc co cAu trac, két hop
phan hoi Al véi phan hoi giang vién dé
sinh vién nhan thdy gia trj bd sung cua
cong nghé, dong thoi 1am guong trong sir
dung Al ¢6 trach nhiém.

D6i v6i nha trudng, can trién khai
chuong trinh dao tao k¥ nang st dung Al
chuyén biét nhim nang cao ty hiéu ning
cho sinh vién, uu ti€n cac cong cu Al co
chat luong phan hdi cao va giao dién than
thién, dong thoi xdy dung co ché danh gia
dinh ky dé diéu chinh chién lugc phu hop
v6i sy phat trién nhanh ciia cong nghé.
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V. Két luén va Kkién nghi

Nghién ctru d3 xac dinh va kiém
dinh ndm nhan t6 anh huong dén y dinh
str dung Al trong danh gia k¥ nang viét bai
luan tiéng Anh cuia sinh vién nam 3, Khoa
Tiéng Anh, Truong Pai hoc Mo Ha Nbi.
Qua phan tich PLS-SEM trén 122 mau
hop 1€, m6 hinh TAM mo rong giai thich
66,3% phuong sai Bl vai thtr tu tac dong:
PU (B = 0,366) > SI (B = 0,225) > ASE
(B =0,193) > PFQ (B = 0,191) > PEOU
(B =0,187).

Vé dong gop 1y thuyét, nghién ctru
mé rong TAM vao bbi canh Al gidgo duc
tai Viét Nam, déng thot xac 1ap PFQ nhu
mét bién dic thu co gia tri giai thich doc
1ap trong danh gia viét hoc thuat.

Tuy nhién, nghién ctru con mot sd
han ché. Thir nhat, mau gidi han ¢ sinh
vién nam 3 Khoa Tiéng Anh nén kha ning
khai quat hoa con han ché. Tht hai, thiét
ké cat ngang chi phan 4anh y dinh st dung
tai mot thoi diém, khong cho phép theo
ddi thay ddi hanh vi theo thoi gian. Th
ba, nghién ctru chi do luong y dinh st
dung (BI) ma chua do hanh vi st dung
thuce té. Thir tw, md hinh chua tich hop yéu
td dao duc hoc thuat va lo ngai vé thién
Iéch cua Al

Nghién ctru tiép theo nén mo rong
dija ban khao sat sang nhiéu truong dai
hoc, ap dung thiét ké doc (longitudinal),
bd sung do luong hanh vi sir dung thuc
té, dong thoi tich hop cac bién dao dirc
hoc thuat, nhan thtrc vé thién 1éch AT va
xem xét vai tro diéu tiét cia Anh huong
xa hoi.



18

Tai li¢éu tham khao

Al-Abdullatif, A. M., & Gameil, A. A.
(2021). The effect of digital technology
integration on students’ academic
performance through project-based
learning in an e-learning environment.
International Journal of Emerging
Technologies in Learning, 16(11), 189-
210.

Antonietti, C., Cattaneo, A., & Amenduni,
F. (2022). Can teachers’ digital
competence influence  technology
acceptance in vocational education?
Computers in Human Behavior, 132,
107266.

Cohen, J. (1988). Statistical power analysis
for the behavioral sciences (2nd ed.).
Lawrence Erlbaum Associates.

Dai, W., Tsai, Y. S., Lin, J., Aldino, A., Jin,
H., Li, T., ... & Chen, G. (2024).
Assessing the proficiency of large
language models in automatic feedback
generation: An evaluation study.
Computers and Education: Artificial
Intelligence, 7, 100299.

Davis, F. D. (1989). Perceived usefulness,
perceived ease of use, and user
acceptance of information technology.

MIS Quarterly, 13(3), 319-340.

Deep, P. D., & Chen, Y. (2025). The role of AL
in academic writing: Impacts on writing
skills, critical thinking, and integrity in
higher education. Societies, 15(9), 247.

Dinh, C. T. (2025). EFL students’ perspectives
on ChatGPT in translation: Exploring
Al assistance, motivation, and learning
outcomes. Electronic  Journal of
e-Learning, 23(2), 99-116.

Escalante, J., Pack, A., & Barrett, A. (2023).
Al-generated feedback on writing:
Insights into efficacy and ENL student
preference. International Journal of
Educational Technology in Higher
Education, 20(1), 57.

Galy, E., Downey, C., & Johnson, J. (2011).
The effect of using e-learning tools in
online and campus-based classrooms
on student performance. Journal of

Information Technology Education:
Research, 10(1), 209-230.

Green, S. B. (1991). How many subjects does
it take to do a regression analysis?

Multivariate  Behavioral Research,
26(3), 499-510.

Hair, J. F., Hult, G. T. M., Ringle, C. M., &
Sarstedt, M. (2017). A primer on partial
least squares structural equation
modeling (PLS-SEM) (2nd ed.). Sage
Publications.

Holden, H., & Rada, R. (2011). Understanding
the influence of perceived usability and
technology self-efficacy on teachers’
technology acceptance. Journal of
Research on Technology in Education,
43(4), 343-367.

Nguyen, T. N. T., Van Lai, N., & Nguyen, Q.
T. (2024). Artificial intelligence (Al) in
education: A case study on ChatGPT’s
influence on student learning behaviors.

FEducational Process: International
Journal, 13(2), 105-121.

Truong, U. T. (2024, September). Writing
classes in the Al era: Redefining
English teachers’ roles. In 2024 6th
International Workshop on Artificial
Intelligence and Education (WAIE) (pp.
50-55). IEEE.

Venkatesh, V., Morris, M. G., Davis, G. B., &
Davis, F. D. (2003). User acceptance
of information technology: Toward a
unified view. MIS Quarterly, 27(3),
425-478.

Ying, X., Shaharuddin, S. S. B., Ramli, S.
B., Heng, Y., & Nannan, G. (2025).
Examining student acceptance of
Procreate in digital art education using
the Technology Acceptance Model
(TAM). International Journal of
Advanced and Applied Sciences, 12(9),
107-117.



19

ANALYZING FACTORS INFLUENCING THE USE OF
AITECHNOLOGY IN ASSESSING ENGLISH ESSAY
WRITING SKILLS OF THIRD-YEAR STUDENTS AT THE
FACULTY OF ENGLISH, HANOI OPEN UNIVERSITY

Tran Thi Le Dung!

Abstract: This study analyzes factors influencing the use of artificial intelligence
(A1) technology in assessing English essay writing skills among third-year students at the
Faculty of English, Hanoi Open University. Based on an extended Technology Acceptance
Model (TAM), the research proposes five independent variables: Perceived Usefulness,
Perceived Ease of Use, Perceived Feedback Quality, Social Influence, and Al Self-Efficacy.
A quantitative method using PLS-SEM was applied to 122 valid samples. Results show that
all five hypotheses are supported (p < 0.05), with Perceived Usefulness having the strongest
impact, followed by Social Influence, Al Self-Efficacy, Perceived Feedback Quality, and
Perceived Ease of Use. The model explains 66.3% of the variance in Al usage intention.
The study provides practical implications for educational administrators, instructors, and
students in promoting effective Al application in academic writing education in Vietnam.
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