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Tém tit: Trong béi canh chuyén doi so, viéc tim hiéu hanh vi hoc tdp trén nén tang sé
ngdy cang tré nén can thiét. Nghién ciru nay két hop phwong phdp dinh heong va dinh tinh
nham phén tich hanh vi hoc tdp va két qua tw hoc tiéng Anh ciia 86 sinh vién khong chuyén
tai mot truong dai hoc o Ha Noi. Két qua cho thdy phdn [6m sinh vién hoan thanh (6t bai tap
duoc giao va dat két quad hoc tap tich cuc. Trong cdc chi bao hanh vi hoc tap, ty I¢ hoan thanh
bai tap co moi lién hé manh nhdt véi két qua hoc tdp, trong khi thoi gian hoc va 6 lan lam
bai cho thdy méi lién hé yéu hon. Dir liéu phong vén cting cho thdy két qua hoc tdp chiu anh
hiong béi né luc hoc tdp, kha ning tir diéu chinh, théi quen hoc va nén tang ngon ngir ciia
sinh vién. Nghién ciru gép phan bé sung bang chimng thuec tién cho viéc iing dung nén tang sé
trong day hoc tiéng Anh ¢ bdc dai hoc.

Tir khéa: hanh vi hoc tdp, két qua tw hoc tiéng Anh, nén tang s, phwong phdp hon hop, sinh
vién khong chuyén

I. Dit van dé

Trong bdi canh chuyén dbi s dang
lam thay d6i manh mé hoat dong day va
hoc ngoai ngit & bac dai hoc, cac nén tang
hoc tap s6 ngay cang tré thanh moi trudng
hoc tap quan trong dbi vai sinh vién. Tuy
nhién, ddi véi sinh vién khong chuyén
tiéng Anh, viéc hoc thuong mang tinh dap
g chuan dau ra hon 1a dinh hudng phat
trién ning luc ngdn ngir 1au dai, dan dén
su khac biét dang ké trong hanh vi hoc tap

"'Hoc vién Bao chi va Tuyén truyén, Ha Noi, Viét Nam

va mirc d6 tham gia trén cac nén tang sb.
Bén canh d6, du nhiéu sinh vién c6 kha
ning st dung coéng nghé t6t, ho van gip
khé khan trong viéc tu diéu chinh hoc
tap va duy tri dong co hoc tap trong moi
trudng truc tuyén nhiéu xao nhing.

Mic du da c6 nhidu nghién ctru vé
hoc tap tiéng Anh trén nén tang sb, cac
nghién ctru phan tich mdi quan hé giita
hanh vi hoc tép truc tuyén, két qua tu hoc

va nang luc ty di€u chinh cua sinh vién



khong chuyén trong bdi canh dai hoc Viét
Nam vén con han ché. Vi vay nghién ctru
dugc thyc hién nhdm lap khoang trong
nay. Diém méi cua nghién ctru ndm & viée
két hop dit liéu hanh vi thyc té tir hé thong
quén 1y hoc tap v&i dir lidu phong véan sau
dé phan tich khong chi mic d6 tham gia
hoc tap ma con cach sinh vién trai nghiém,
Iy giai va diéu chinh qu4 trinh hoc tap truc
tuyén ctia minh. V& mat 1y ludn, nghién
ctru gop phan bd sung bang chimg vé mbi
quan hé gitta hanh vi hoc tap $6, nd luc
hoc tap va tu diéu chinh hoc tap trong day
hoc ngoai ngfr. V& mat thuc tién, két qua
nghién ctru cung cap co so tham khao cho
giang vién va co sd gido duc trong vi¢c
thiét ké, t6 chtrc va hd tro hoat dong tu hoc
tiéng Anh trén nén tang s hiéu qua hon.

II. Co 56 1y ludn

2.1. Hanh vi hoc tip trén nén
ting so

Hanh vi hoc tip trén nén tang sb
khong don thuan 1a sy chuyén dich cac
thao tic hoc tap truyén thong sang moi
truong cong nghé, ma 1a mdt hé théng
phtc hop bao gdm cac hoat dong tuong
tac, thao tic k¥ thuat va phan hoi nhan
thirc - tdm 1y cua nguoi hoc trong khong
gian hoc tap s6. Theo Moore (2018), cac
hanh vi nay duoc cu thé hoa théng qua
mdt mang ludi tuong tic da chiéu, bao
gdm viéc truy cép va xir 1y hoc liéu s,
tham gia vao cac hoat dong tuong tac hoc
thuat, hoan thanh cac nhi¢m vu danh gia
trire tuyén va duy tri két ndi voi giang vién
ciing nhu cong dong hoc tap thong qua cac
cong cu cong nghé.

Nhiéu nghién ctru thyc chimg da xac
nhén su ton tai cua mdi quan h¢ tich cuc
gitta hanh vi hoc tap trén nén tang s va
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két qua hoc tap. Junco (2012) va Broadbent
& Poon (2015) cho thiy nhitng sinh vién
duy tri mic do twong tac 6n dinh va co
chiéu siu trén cac nén tang sb thuong dat
két qua hoc tdp cao hon. Piéu nay cho
théy murc d¢ tham gia hoc tap, nd luc hoc
tap va kha nang tu diéu chinh c6 vai tro
quan trong d6i voi hiéu qua hoc tap trong
mdi truong tryc tuyén. Tuy nhién, khong
phai moi hinh thirc tuong tic s6 déu mang
lai hi¢u qua hoc tap tich cuc. Theo Selwyn
(2016), vi¢c sinh vién tuong tac thuong
xuyén v6i cong nghé khong dong nghia
voi viée dat duoc két qua hoc tap cao, boi
nhiéu hinh thirc tham gia chi mang tinh
dbi pho hodc bé mat.

2.2. Tw diéu chinh hoc tdp va Iy
thuyét tw quyét

Tu diéu chinh hoc tap (self-regulated
learning) 1a mot trong nhiing khai niém
trung tdm khi nghién ctru hanh vi hoc tap
trén nén tang sd. Theo Zimmerman (2002),
tu didu chinh hoc tap la qua trinh nguoi hoc
chu dong thiét 1ap muc tiéu, giam sat tién
trinh hoc tép va diéu chinh chién lwgc hoc
tap nham dat duoc muc tiéu dé ra. Benson
(2013) cho rang mic du méi truong sé mo
ra nhiéu co hoi cho viéc hoc tip ty chi, sinh
vién van c6 xu huéng phu thudc vao cau
trac khoa hoc va su diéu hudng tir giang
vién hodc hé thdng, thay vi chu dong xay
dung 1 trinh hoc tap ca nhan. Cac nghién
cliru gan déay ciing cho thay dir liéu tir hé
thong quan Iy hoc tip nhu tan sut truy cép,
thoi gian tuong tac va mirc d¢ hoan thanh
nhiém vu c6 thé phan anh mtc d6 tham
gia va ty diéu chinh hoc tap cua sinh vién
(Ping, 2023). Tuong tu, Nguyén va Mai
(2024) ciing khang dinh vai trd ctia cong
ngh¢ trong viéc hd tro hoat dong tu hoc
tiéng Anh.
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Ly thuyét Tu quyét (Self-
Determination Theory) ctia Deci va Ryan
(2000) cung cap co s¢ 1y luan quan trong
dé giai thich mac do nd luc cua sinh vién
trong moi trudng sd. Theo 1y thuyét nay,
hanh vi hoc tap chiu anh hudng boi murc
d6 théa min ba nhu cau tdm 1y co ban
gdm tinh ty chu (autonomy), ning luc
(competence) va su gin két (relatedness).
Khi ngudi hoc cam nhan duoc quyén chu
dong trong hoc tap, tin tudng vao nang luc
cua ban than va duy tri dugc su két ndi voi
cong déng hoc tap, ho c6 xu hudng dau tu
nhiéu nd lyc hon vao hoat dong hoc téap.

2.3. Mo hinh nghién cvuu

Mo hinh dugc xay dung trén quan
diém cho réng cac dir liéu hanh vi duoc
ghi nhén trén nén tang hoc tap sb c6 thé
phan anh mirc d¢ tham gia, dong co hoc
tap va kha ning ty diéu chinh ciia nguoi
hoc trong qué trinh hoc tap truc tuyén.
Trong md hinh nghién ciru nay, bién phu
thuoc la két qua tu hoc tiéng Anh cua sinh
vién. Cac bién doc lap bao gdm céc chi
bao hanh vi hoc tap tryc tuyén duoc trich
xudt tir dir liéu hé thdng quan 1y hoc tap.
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Mo hinh nghién ctru nay ké thira cach tiép
can clia cac nghién ciru cho rang dir liéu
nhat ky hoc tap co thé duoc st dung nhu
mot ngudn dir liéu khach quan dé phan
tich hanh vi hoc tap cia ngudi hoc trong
moi truong sd. Pong thoi, mé hinh ciing
dua trén 1y thuyét tu didu chinh hoc tap
cta va ly thuyét tu quyét nham 1y giai su
khéc bi¢t trong mirc d6 tham gia hoc tap
va hi¢u qua hoc tap cua sinh vién.

II1. Phwong phap nghién ciru

Nghién ctru 4p dung phuong phép
hén hop, két hop dir liéu dinh lugng tir hé
théng bao cao két qua tu hoc (Gradebook)
va dit liéu dinh tinh tir phong van sau sinh
vién. Nghién ctru duoc trién khai tai mot
trwong dai hoc & Ha Noi trén hoc phan tiéng
Anh bit budc danh cho sinh vién nim nhat
str dung gido trinh Voices (Pre-intermediate)
cia nha xuit ban National Geographic
Learning. Bén canh hoc li¢u in, sinh vién sur
dung nén tang truc tuyén Spark dé lam bai
tap, theo doi tién dod hoc tap va thuc hién cac
hoat dong tu hoc. Ky hoc kéo dai 3 thang
voi cudng do 5 tiét/tuan.

Asigned o Unassignad | o Areroge | o Time | o

Wioak Complated Woek Campluted Attempts Spant
B 1% 13 9 b 33 min 26 sec
B 1% 17 3 b 08 min 10 sec
Ba% % 11 2 he 53 min 19 soc
4% 0% 15 4 ha 19 min 48 sec
6% L] i 2 b 43 min 24 sec
6% 15% 12 2 hr 55 min 53 sec
100% = 16 3 he 55 min 41 sec
100% % 16 4 he 25 min 47 sec

Hinh 1. Giao dién bao céo két qua tu hoc (Gradebook) ctia mot 16p hoc trén nén tang Spark



Déi twong tham gia nghién ciru gdm
86 sinh vién nam nhat khong chuyén tiéng
Anh dang theo hoc hoc phéan tiéng Anh
khong chuyén tai truong dai hoc duogc
khao sat.

IV. Két qua va thio luin

4.1. Bic diém hanh vi hoc tip trén
nén ting sé ciia sinh vién khong chuyén

Hinh 2 cho thay phan bé sinh vién
theo 4 nhom (cach dit tén nhém coé san
trén phan mém Spark). Nhom Két qua
cao- NO lyc cao (High Performance with
High Effort) chiém ty 1& 16n nhét v&i 47/86

34.7%
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sinh vién (54,7%), tiép theo 1a nhom Két
qua cao- nhiéu 1an thir (High Performance
with High Attempts) v&i 23 sinh vién
(26,7%). Nhom Két qua thap- nd lyc thap
(Low Performance with Low Effort) gom
11 sinh vién (12,8%), trong khi nhom Két
qua thap- nd luc cao (Low Performance
with High Effort) 1 nhém nho nht véi 5
sinh vién (5,8%). Phan bd nay cho thay da
s6 sinh vién trong mau c6 xu hudng dat
két qua hoc tap cao trén nén tang, song cac
con dudng dé di t6i két qua cao 1a khong
gidng nhau.

12.8%
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Hinh 2. Phan bd sinh vién theo cidc nhém hanh vi

Hinh 3 md ta phan b6 diém trung
binh cua 86 sinh vién theo cdc khoang
diém. Dirliéu cho thdy diém trung binh trén
hé thong clia toan mau dat 87,56%, véi do
léch chuan 16,23. Piéu nay cho théy mac
du da s6 sinh vién dat diém rét cao (trén
90%), van c6 nhitng sinh vién c6 mirc
diém thip hon han (duéi 50%). Khoang
cach gitta nhom diém cao va nhom diém
thép tao nén mot do 1éch chun tuong ddi
16n, phan anh sy khong dong déu trong két
qua hoc tap cua ca 16p. Trung vi diém s6
14 93%, tirc 1a mot nira s6 sinh vién dat tir

93% trd 1én. Dang phan bd nay cho thiy
két qua hoc tap trén nén tang nhin chung
nghiéng manh vé phia tich cuc, v6i phan
16n sinh vién c6 diém sb cao.

Hinh 4 trinh bay phan bd sinh vién
theo cac mirc phan trim hoan thanh bai
tap bat budc. Két qua cho thay day 1a chi
béo ndi bat nhat vé hanh vi hoc tap cua
nguoi hoc. Gia tri trung binh dat 90,06%,
trong khi trung vi dat 100%. Dang chu y,
co té1 69 sinh vién (80,2%) hoan thanh
100% bai tdp duoc giao. Chi mot sb rat
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it sinh vién dung ¢ cac muc con lai. Vige
da sO sinh vién dat mtrc hoan thanh tuyét
doi hodc gan tuyét doi cho thay nén tang

s0 trong nghién ctru nay dugc nguoi hoc
su dung kha nghiém tuc cho phan nhi¢m
vu bat budc.
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Hinh 4. Ti 1€ hoan thanh bai tap duoc giao

Hinh 5 cho thay ty 16 hoan thanh bai
tap tu chon trung binh chi dat 13,80%,
thap hon rat nhiéu so voi bai tap bat
budc. Trung vi cta bién nay 1a 15%. Hai
mirc phd bién nhét 1a 39 sinh vién hoan
thanh dugc 16% bai tap tu chon (chiém
45,2%) va 25 sinh vién hoan thanh duoc
13% bai tap tu chon (chiém 29,1%). Chi

cO 2 sinh vién hoan toan khong lam bai
tap tu chon, nhung phﬁn 16n sinh vién chi
tham gia & muc kha han ché. Diéu nay
goi y rang ngudi hoc ¢o xu hudng uu tién
hoan thanh c4c nhiém vu bit budc hon 1a
chu dong mé rong viée hoc ngoai yéu cau
cua giang vién.
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Hinh 5. Ti 1€ ho

Hinh 6 trinh bay phan b s6 1an 1am

bai trung binh. Két qua cho thay gia tri
trung binh cta bién nay 13 1,48 lan, dao
dong tur 1,1 dén 1,8. Phan 16n sinh vién tap

19 sv

11 sv

3sv 3sv

1.1 1.2

Hinh 6. Phan b

4.2. Mo6i quan hé giiva hanh vi hoc

13

tdp trén nén ting sé véi két qua tw hoc
cua sinh vién

Hinh 7 thé hién mdi quan hé giira
diém trung binh va cac chi bdo hanh vi
hoc tap. Két qua cho thiy chi bao c6 mbi
lién hé manh nhit v6i két qua hoc tap 1a

1.4
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an thanh bai tap tu chon
trung ¢ cac muc 1,4, 1,5 va 1,6 lan. Piéu
nay cho thay sinh vién thuong khong lam
bai qua nhiéu 1an, ma cha yéu hoan thanh
trong khoang tir mot dén hai luot thur.
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s0 1an 1am bai trung binh
ty 1€ hoan thanh bai tdp dugc giao (hé
sO twong quan r = 0,7730). Day la mot
tuong quan thuan kha manh. No6i cach
khac, sinh vién cang hoan thanh day du
cac bai tap bat budc trén nén tang thi xu
hudng dat diém trung binh cang cao. Chi
bao tht hai 1a ty 1€ hoan thanh bai tap tu
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chon, c6 hé sb twong quan r = 0,36 voi
diém trung binh. Pay 1a mot mbi quan hé
thuan nhung chi & muc vira phai. Nguoc
lai, s6 lan lam bai trung binh lai c6 twong
quan am nhe véi diém sb (r = -0,136).
Mic du hé s6 nay nho va khong cho thay
mdt quan hé¢ manh, nhung van goi ra
mot diém dang cha y: 1am lai nhiéu 1an
khong nhét thiét ddng nghia voi két qua

Bai tap dugc giao Bai tap tu chon

t6t hon. Di véi thoi gian hoc tap, hé sb
twong quan véi diém s6 1a r = 0,173, tirc
1a twong quan thuan nhung yéu. Diéu nay
cho thiy danh nhiéu thoi gian hon trén
nén tang chi co6 lién hé han ché véi két
qua hoc tap. Noi cach khéc, thoi gian hoc
tap 1a diéu kién can nhung chua du; cach
st dung thoi gian d6 quan trong hon tong
thoi luong don thuan.

-0.136

S61an 1am bai TB  Thad gian hoc tip

Hinh 7. So sanh hé s6 tuong quan giita diém trung binh va céc chi bao hanh vi hoc tip

4.3. Sinh vién ly gidai vé hanh vi hoc
tap trén nén ting so va ket qua tu hoc

DPé 1am rd hon cac mau hinh dinh
luong, nghién ctru tién hanh phong van
sau 12 sinh vién, dugc chon ngau nhién

tir bOn nhom, moi nhom ba sinh vién. Cac

sinh vién dugc ma hoa tir SVI dén SV12.
Trong d6, SV1-SV3 thudc nhom “Két qua
cao- nd luc cao”, SV4-SV6 thuéc nhom
“Két qua cao- nhiéu lan thir”, SV7-SV9
thuéc nhom “Két qua thap- nd luc thap”,
va SV10-SVI2 thudc nhom “Két qua
thap- nd luc cao”.

Bang 1. Sinh vién Iy giai vé hanh vi hoc tap trén nén tang sb va két qua tu hoc

Nhom sinh vién

Y kién sinh vién

Két qua cao - quén (SVI)

no luc cao

- Em thuong 1am bai ngay sau budi hoc hoac trong ngay hom dé. Liic ¢6 em con nhé tir
vung, nhé ndi dung bai nghe va phan ngit phap vira hoc, nén lam sé nhanh hon va it bi

- Hom nao ranh em 1am mét it. Em thay khi minh lam déu nhu vay thi khong bi 4p luc, va
diém trén hé thong ciing 6n dinh hon (SV2)

- Phan mém cho em cam giac la minh ty kiém so4t dugc vige hoc. Khong phai luc nao em
ciing hoc lau, nhung em hoc tap trung (SV3).

Két qua cao -
nhiéu lan thu

- Em thuong 1am mot luot trude dé xem minh sai chd nao. Sau d6 em quay lai lam lai vi
khi hé thong béo 181, em s& cht y hon t6i cau d6.(SV4)

- Lan du em lam tuong d6i nhanh dé biét dang bai. Sau d6 em xem cau nao sai, tra lai
hoc doc lai phan bai hoc réi méi lam tiép. (SV5)

- Em thich hé théng & chd 12 néu chua dat thi minh con co hoi sira. N6i that 1a ¢6 lic em
lam lai ciing vi mudn diém dep hon (SV6)
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Nhom sinh vién

Y kién sinh vién

- Em thuong dé bai tap lai dén gan han méi lam. Dén lic m ra thdy con nhicu bai thi em
bi ngop, xong lai bo.(SV7)

kiéu gidng vay. (SV11)

Két qua thdp - |- Trén 16p c6 ¢b gido huéng dan truc tiép thi em tap trung hon, con ty mé phan mém ra
16 luc th?ip lam mot minh thi em nhanh chan. (SV8)
- C6 1an em mo ra lam nhung sai nhiéu qua nén khong mudn tiép tuc. Dan dan em bi tim
ly ngai md bai ra vi nghi la minh lai khong lam dugc. (SV9)
- Em khong phai 1a khong c6, nhung em thay toc do 1am ctia em chdm va em ciing hay
quén tur. (SV10)
L.z - Em thuong lam dén dau thi xi Iy dén do, it khi ghi chép lai 15i sai hay 6n lai theo nhém
Két qua thap - N A g g s LA 2 A 11s 1A 1A o
18 lue cao kién thuc. Nhieu khi 1am xong em thay mét nén chuyén sang viéc khac ludn, 1an sau lai sai

- Em thdy cai khé nhét 1a von tir va k§ ndng nghe ctia em chua tét. Nén du em ngdi lam
lau, em van phai tra nhiéu hodc doan nhicu. (SV12)

Bang trén cho thiy nhom “Két qua
cao - nd lyc cao” duy tri thoi quen hoc tap
6n dinh, ¢ kha ning tu diéu chinh tt va
tich hop nén tang s6 vao hoat dong hoc
hang tuan. Nhém “Két qua cao - nhiéu
lan thir” dat két qua t6t chu yéu nho chién
lugc 1am lai bai va khai thac phan hdi tirc
thi tir hé théng. Trong khi d6, nhom “Két
qua thép -nd luc thép” boc 16 su thiéu ga‘in
két v6i hoc tap truc tuyén do thiéu thoi
quen hoc déu, kho khan trong quan 1y thoi
gian va tdm ly né tranh. Pang cha y, nhém
“Két qua thap - nd luc cao” cho thiy su
chénh léch giira mtrc d6 nd luc va hiéu qua
hoc tap: du danh nhiéu thoi gian trén nén
tang, sinh vién van gip han ché vé chién
luoc ty didu chinh va niang luc ngdn ngit
nén tang.

V. Két ludn va kién nghi

Két qua nghién ctru cho thiy hiéu
quéa hoc tap trén nén tang sb khong phu
thudc don thuan vao thoi gian hoc hay sb
lan 1am bai, ma phu thudc nhiéu hon vao
muc do tham gia hoc tdp cd dinh hudng
va kha ning tu diéu chinh cua sinh vién.
Trong cac chi bdo hanh vi hoc tép, ty 1€
hoan thanh bai tap duoc giao c6 mdi lién
hé manh nhét véi két qua hoc tap tiéng
Anh, cho thdy tinh ky luat va kha ning

duy tri tién d¢ hoc tap déng vai tro quan
trong ddi vai hiéu qua hoc tap truc tuyén.
Dit liéu phong van ciing cho thay su khac
biét vé két qua hoc tap chiu anh hudng
boi théi quen hoc tap, kha ning phan hoi
vé6i 13i sai, chién lugc hoc tap va nén tang
ngdn ngir cua ngudi hoc. Tir d6, co thé du
bao rang trong bdi canh hoc tap sd ngay
cang phd bién, sy phan hoa két qua hoc
tap s& gia ting néu sinh vién thiéu k¥ ning
tu diéu chinh. Vi vy, giang vién can chu
trong huéng dan ky ning tu hoc, quan ly
thoi gian va theo ddi 16i sai cho sinh vién.
DPong thoi, cac nén tang LMS nén duogc
khai thac nhu cong cu hod tro hoc tip ca
nhan héa nham phat hién séom va hd trg
nhiing sinh vién c6 nguy co hoc tap kém
hiéu qua.

Mic du mang lai mot ) phat hién co
y nghia, nghién ctru van ton tai nhitng han
ché nhét dinh. Nghién ctru chi dugc thuc
hién trén 86 sinh vién nim nhat khong
chuyén tai mot truong dai hoc & Ha Noi
nén két qua chua thé khai quat cho céc bdi
canh dao tao khac. Bén canh do, dir liéu
dinh lwong chu yéu dua trén céac chi sd tir
gradebook cuia nén tang Spark, do d6 chi
phan anh hanh vi hoc tip dién ra trén hé
thong ma chua bao quat toan bd qua trinh
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hoc tiéng Anh ctia sinh vién. Tir 6, nghién
ctru goi md hudng nghién ctru tiép theo 1a
m¢& rong khdo sat & nhiéu truong dai hoc
khac nhau nhdm ting kha ning so sanh va
khai quat hoa két qua nghién ctru.
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ENGLISH LEARNING BEHAVIORS AND SELF-STUDY
OUTCOMES OF NON-ENGLISH MAJOR STUDENTS ON
DIGITAL PLATFORMS: A CASE STUDY AT
A UNIVERSITY IN HANOI

Nguyen Thi Viet Nga!

Abstract: In the context of digital transformation, understanding learning behaviors
on digital platforms has become increasingly important. This study combines qualitative and
quantitative methods to examine the learning behaviors and English self-study outcomes of
86 non-English major students at a university in Hanoi. The findings show that most students
successfully completed assigned tasks and achieved positive learning outcomes. Among the
behavioral indicators, task completion rate showed the strongest relationship with learning
outcomes, whereas study time and number of attempts demonstrated weaker relationships.
Interview data further revealed that learning outcomes were influenced by students’learning
effort, self-regulated learning ability, study habits, and language proficiency background.
The study contributes additional empirical evidence for the application of digital platforms
in English language teaching at the tertiary level.

Keywords: digital platforms, English self-study outcomes, learning behavior, mixed-methods
approach, non-English major students
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