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Tém tit: Bai viét nay tim hiéu nhdn thirc cia sinh vién vé hiéu qua cua hoat dong
xdy dung ho so dién tr ning luc nghé nghiép (e-career portfolio) trong hoc phan Binh
hieong nghé nghiép va phat trién kj nang (PHNN&PTKN), thudc chuong trinh dao tao Tiéng
Anh Thirong mai (TATM) ciia Khoa Tiéng Anh Thirong mai, Truong Dai hoc Ngoai Thirong
(PHNT). Nghién ciru thir nghiém (pilot study) dwoc thwe hién nham tim hiéu cach sinh vién
danh gid vai tro cia viéc sir dung nén tang sé trong ho tro trdai nghiém hoc tdp, hoc tdp phan
twe va dinh hiedng phdt trién nghé nghiép. Trong pham vi hoc phan, nhém tac gia sir dung
cach tiép cdn két hop giita khao sdt sinh vién va phong van ban cdau triic véi giang vién. Két
quda bude dau cho thdy phan I6n sinh vién cé nhdn thike tich cuce vé viée g dung e-career
portfolio trong hoc tdp, ddac biét o cac khia canh nhw tang tinh chu dong, ndng cao nang luc
s6, hitng thii hoc tdp va cdi thién mire dg san sang nghé nghiép. Bén canh dé, nghién ciiu
cting ghi nhan mot s6 han ché va dé xudt nham hoan thién hoat dong trién khai e-career
portfolio trong cdc hoc phin cé dinh huwéng nghé nghiép twong tur.

Tir khéa: ho so nang liee nghé nghiép, ho so nang lwc nghé nghiép dién tir, dinh hidng nghé
nghiép, phdt trién kj ndang

I. Pit van dé

Chuyén doi sb trong gido duc dai
hoc di tré thanh mot xu hudng tat yéu
trén toan cau, duoc thic day boi su phat
trién nhanh chéng cua céng nghé va nhu
cau ngdy cang ting ddi véi lyc luong lao
dong duogc trang bi day du ning luc thiét
yéu ctia thé ky 21. Di v6i sinh vién nganh
Ngon ngit Anh, nhiing ning lyc nay gian

!'Truong Pai hoc Ngoai Thuong, Ha Noi, Viét Nam

lién v6i kha nang truyén dat chuyén mon
mot cach chuyén nghiép, xay dung hd so
c4 nhan va thich tng voi nhimg yéu ciu
khong ngimg thay doi cua thi truong lao
dong. Trude thuc tién nay, hoc phén Pinh
hudng nghé nghiép va phét trién k¥ ning
(PHNN&PTKN) gin diy di dugc bd
sung vao chuong trinh dao tao Tiéng Anh
Thuong mai (TATM) tai Khoa Tiéng Anh



Thuong mai, Truong Pai hoc Ngoai
Thuong (PHNT) bét dau tir ndm hoc 2025-
2026. Trong hoc phan, mot trong nhiing
ndi dung c6t 15 1a hoat dong xay dung hd
so dién tir nang luc nghé nghiép (e-career
portfolio). Bai viét ndy nham danh gia hiéu
qua hoat dong e-career portfolio trong
day-hoc mon PHNN&PTKN tai don vi,
dong thoi tim hiéu kha nang ap dung mo
hinh nay trong cac hoc phan twong tu.

II. Co s& 1y luan

2.1. Khai niém e-portfolio trong
gido duc

“Portfolio” thudng duogc hiéu 1a mot
tap hop c6 hé thong cac san pham hoc tap
ctia nguoi hoc, nham ghi lai qua trinh phat
trién kién thtrc, k¥ ning va thanh tyu theo
thoi gian. Theo Arter va Spandel (1991),
portfolio 1a sy phan anh cac san pham hoc
tap ctia sinh vién, dugc thiét ké dé thé hién
qua trinh tién bd va nhirng thanh tich cua
nguoi hoc trong mot hodc nhiéu linh vuc
hoc tap. Cung voi sy phat trién cia cong
nghé s6, cac portfolio truyén théng dang
gidy dd dan duoc sb hoa. Su phat trién
nay dan dén sy ra doi cia portfolio dién
tu, thuong duoc goi la e-portfolio. Nhin
chung, e-portfolio c6 thé dugc hiéu la
mdt bd suu tap cac san phém s6 duoc xay
dung cho mot muc dich cu thé, thé hién
cac hoat dong hoc tap va két qua dat dugc
ctia ¢4 nhan theo mot ciu tric rd rang va
c¢6 ¥ nghia. So véi portfolio truyén théng,
e-portfolio cho phép luu trit, to chic, cap
nhat va chia sé tai licu mét cach hiéu qua
hon, déng thoi dugc cong nhan la cong cu
hitu ich trong viéc thiic ddy phan tu, phat
trién nghé nghiép (Bhattacharya & Novak,
2007), va hd trg hoc tap sudt doi (Baris &
Tosun, 2011).
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2.2. Khung Iy thuyét

Bai viét nay dugc xay dung dua trén
bdn quan diém 1y luan ¢6 tinh lién két chat
ché v6i nhau, cing giai thich co ché ma
qua d6 hoat dong e-career portfolio thuc
ddy ca qua trinh hoc tap 1an phét trién
nang luc nghé nghiép cua sinh vién. Cac ly
thuyét nay khong duogc sir dung theo cach
ligt ké doc 1ap, ma dugc tich hop thanh
mot khung 1y thuyét hoi tu (convergent
theoretical framework), trong d6 mdi 1y
thuyét 1am rd mot khia canh (dimension)
khéc nhau ctua cung mot hién tugng - hoat
dong e-career portfolio.

Ly thuyét Hoc tap trii nghiém ciia
Kolb (1984)

Ly thuyét Hoc tdp trai nghiém
(Experiential learning theory) dinh
nghia hoc tap 1a “qua trinh trong do
tri thitc dugc hinh thanh thong qua su
chuyén hoa cua kinh nghiém” (Kolb,
1984). Kolb mo6 ta mot chu trinh hoc
tdp bon giai doan: trai nghiém cu thé
(Concrete Experience) — quan sat
phan tu (Reflective Observation) —
khai quat hoda truu tuong (Abstract
Conceptualization) — thur nghiém tich
cuc (Active Experimentation). Xay dung
e-career portfolio 1a mot hoat dong hoc
tap trai nghiém dién hinh, trong d6 sinh
vién di qua day du chu trinh nay: (i) thuc
hanh tao ndi dung sb (trdinghi€ém cu thé),
(ii) suy nghi vé nang luc va 16 trinh nghé
nghi¢p cuia minh (quan sat phan tu), (iii)
xac dinh cac nguyén tic trinh bay hd so
chuyén nghiép (khai quat hoa), va (iv)
diéu chinh, cai tién portfolio qua céc 1an
phan hoi (thir nghiém tich cuc). Theo
nghia nay, e-career portfolio 1a mét du
an hoc tap tich hop, khong chi l1a bai tap
don thuan.
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Ly thuyét Hoc tip phin tw cia
Schon (1983)

Theo quan diém thuyét hoc tap phan
tu (Reflective learning theory) cia Donald
Schon (1983), hoc tap hi¢u qua doi hoi su
két hop ctia “phan tu trong hanh dong”
(reflection-in-action) va “phan tu sau hanh
dong” (reflection-on-action). Ly thuyét
nay lién két truc tiép voi 1y thuyét cua
Kolb ¢ giai doan quan sat phan tu - khi
sinh vién khong chi 1am, ma con suy ngam
vé nhitng gi minh 1am. E-career portfolio
mang ban chat phan tu & cip do cdu tric:
mdi muc trong portfolio budc sinh vién
phai lya chon, dién dat va ly gidi ning
luc ciia minh. Trong bdi canh hoc tap subt
doi, Ziegelbauer va D’Errico (2021) nhin
manh rang “kha ning phan tu vé hanh
dong cua ban than la mot khia canh quan
trong cua trinh do chuyén mon.” Awwad
va cong su (2013) chi ra sy khac biét co y
nghia théng ké vé tu duy phan tu cta 49
sinh vién su dung e-portfolio so vdi cac
phuong phéap truyén thng.

Ly thuyét két néi (Connectivism)
cuia George Siemens (2005)

Thuyét két ndi, duoc phat trién boi
George Siemens (2005), nhan manh ring
tri thirc dugc phan bd trong mot mang
lu6i cac mbi lién két, va viéc hoc dién ra
thong qua qua trinh diéu hudng va nudi
dudng cac két nbi nay - dic biét phu hop
v6i moi truong hoc tap sd. Ly thuyét nay
b6 sung cho ca Kolb va Schén bang cach
gidi thich khia canh xa hoi va cong nghé
cua hoc tap: sinh vién hoc khong chi qua
tral nghiém va phan tu ¢4 nhan, ma con
qua viéc két ndi véi cong dong, tai nguyén
s6 va mang luéi nghé nghiép. Downes
(2010) ciing chi ra mdi lién hé nén tang
nay khi nhan dinh e-portfolio phu hop voi

luan diém cbt 161 ctia thuyét két ndi rang
“tri thic mang tinh phan tan” va vi¢c hoc
dién ra qua “cac mang ludi lién két duoc
hinh thanh tir kinh nghiém va su tuong tac
v6i mot cong dong tri thuc.”

Mo hinh DOTS cua Law & Watts
(1977)

M6 hinh DOTS do Bill Law va Tony
Watts (1977) dé xut x4c dinh bon thanh t&
chinh cua hoat dong hudéng nghiép: Nhan
thirc ban than (Self-awareness - S), Nhan
thirc co hoi (Opportunity awareness - O),
Ra quyét dinh (Decision making - D), va
K¥ ning chuyén tiép (Transition skills -
T). M0 hinh nay dong vai tro dinh huéng
tmg dung cho ca ba ly thuyét trén trong
bdi canh gido duc dinh huéng nghé nghiép
ctia hoc phin PHNN&PTKN.

Sy tich hop bdn 1y thuyét tao thanh
mot khung giai thich toan dién: Kolb
(1984) giai thich co ché hoc tap qua thuc
hanh; Schén (1983) bd sung khia canh
phéan tu va tu nhan thic; Siemens (2005)
giai thich vai tro ctia méi trudng sd va
két ndi; DOTS (Law & Watts, 1977) dinh
hudng toan bo qua trinh nay vé muc tiéu
phat trién nghé nghiép. Mdi nhém céu hoi
trong bang hoi khdo sat cia nghién clru nay
duoc thiét ké trong tng v6i mot 1y thuyét
trong khung nay, nhim dam bao tinh nhat
quan gitta co so 1y ludn va phuong phap
thu thap dir lidu.

I11. Phwong phap nghién ciru

3.1. Thiét ké nghién ciru

Nghién ctru 4p dung phuong phap
hon hop (mixed-methods research design),
két hop giita phwong phap dinh luong
(khao sat bang hoi) va phuong phap dinh
tinh (phong van ban cau trac). Thiét ké
nay cho phép tam giac hoa (triangulation)



dir liéu, trong do két qua dinh lugng duoc
b6 sung va lam siu sic hon boi dién giai
dinh tinh tir gidng vién. Nghién ctu dugc
trién khai trong hoc phin DPHNN&PTKN
thudc chuong trinh TATM, Khoa TATM,
Truong DPHNT (4p dung tor nam hoc
2025-2026). Trong tdm cua hoc phan la
hoat dong e-career portfolio, trong d6 sinh
vién st dung Google Sites dé trinh bay k§
nang, kinh nghiém, thanh tich va muc tiéu
nghé nghiép.
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3.2. Poi twgng nghién ciru

Déi trong khao sat 1a41 sinh vién nim
nhat d4 hoan thanh hoc phin DHNN&PTKN
trong nam hoc 2025-2026. Tét ca sinh vién
tham gia trén co s tu nguyén va co dong ¥
tham gia nghién ctru. Di trong phong van
g0m 07 giang vién cia Khoa TATM, 14 nhiing
nguoi da tham gia thiét ké d& cuong chi tiét,
giang day hoc phan nay hodc c6 chuyén mén
lién quan dén tu van huéng nghiép. Cac giang
vién dugc ma hoa tir PV1-PV7.

Bang 1. Thong tin ddc diém mau phong van giang vién

Giéi  Kinh nghiém

Ma it | i ) Linh vuc chuyén mon

PVI1 Nir 10

PV2 Nit 5 Phuf{ng phap giang day TA, gido duc hudng
nghiép

PV3 Nit 5 Phu.o:ng phép giang day TA, gido duc hudng
nghiép

PV4  Nam 5 Phuong phap giang day TA

PV5 Nix 15 Phuong phap giang day TA

PV6 Nir 10 Phuong phép giang day TA

PV7 Nt 20 Phuong phap giang day TA

3.3. Cong cu thu thdp dir liéu

Bang hoi dugc thiét ké theo quy
trinh gdm ba budc: (1) ra soat tai lidu 1y
thuyét dé xac dinh céc cdu tric (construct)
can do ludng twong tmg véi bdn 1y thuyét
trong khung 1y thuyét; (2) tu xay dung cac
cau hoi phi hop véi bdi canh cu thé cua
hoc phén; (3) thdm dinh ndi dung (content
validity) thong qua tham van 01 chuyén
gia vé gido duc huéng nghiép truéc khi
trién khai chinh thtrc. Bang hoi gdm 21
muc (items), trong do: 3 cau hoi thong
tin nén (kinh nghiém céng nghé, hiéu biét
vé e-portfolio) va 18 muc danh gia theo
thang do Likert 5 bac (tr bac 1 = Hoan
toan khong dong ¥ cho dén bac 5 = Hoan
toan dong ¥), phan bd theo bdn nhém: (i) 3
muc vé hoc tap trai nghiém; (ii) 5 muc vé

Kinh nghi¢m lién quan déi
v6i hoc phan

Tiéng Anh thuong mai, gido duc hudng nghiép | Giang day, tu van huéng nghiép

Giang day, tu vin hudng nghiép

Giang day, tu van huéng nghiép

Giang day, thiét ké dé cuong
Giang day, thiét ké dé cuong
Giang day, thiét ké dé cuong
Giang day, thiét ké dé cuong

(Nguon: tong hop boi nhém téc gia)

hoc tdp phan tu; (iii) 6 muc vé hoc tap $6;
(iv) 4 muc vé phat trién nghé nghiép. Viéc
phan b6 sd luong muc theo tirng nhém
phan anh do phirc tap va bé rong ctia mdi
cAu trac can do, dam bao do phu ndi dung
(content coverage) day du.

Phong van sdu ban ciu trac duoc
tién hanh véi giang vién v6i ndi dung gdm
3 nhom chu dé: (i) nhan thirc va danh gia
chung vé e-career portfolio; (ii) quan sat
vé hanh vi va trai nghiém hoc tap cua sinh
vién; (iii) nhitng thach thirc va d& xuét cai
tién. nham danh gia hiéu qua tich hop cong
cu s6 va hoat dong e-career portfolio. Mdi
cudc phong van kéo dai khoang 45-60
phut, thuc hién truc tiép hodc truc tuyén,
va dugc ghi chép dé phan tich.
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IV. Két qua

Két qua khao sat cho thdy, trudc
khi tham gia hoc phan, phan 16n sinh
vién chi c6 hiéu biét so hodc kha han ché
vé khéi niém e-career portfolio (Bang
2). Vé viéc st dung cong nghé trong
hoc tap, da s6 sinh vién thuong xuyén

(65,9%) hodc rat thudong xuyén (14,6%)
st dung cac cong cu sb trong qua trinh
hoc. Nhin chung, cac thong tin nén cho
thay sinh vién c6 mic do sin sang vé
cong nghé twong ddi cao, nhung vin
thiéu kinh nghiém thuc tién trong viéc
xay dung e-career portfolio.

Bang 2. Két qua khao sat vé mtrc do hicu biét chung cta sinh vién

Cau héi Phuong 4n tra 10i Tan suat Ty 18 (%)
1- Chua tirng biét 5 12,2%
Trudc hoc phan nay, mic ¢ |2- Biét rat it 13 31,7%
ban biét vé career portfolio nhu |3- Biét ¢ mic co ban 13 31,7%
thé nao? 4- Kha hiéu 7 17,1%
5- Hiéu 1o 3 7,3%
1- Rét it 0 0
Mirc d9 ban thuong sir dung 2-1t 2 4,9%
cong nghé trong hoc tap nhu thé | 3- Trung binh 6 14,6%
nao? 4- Thuong xuyén 27 65,9%
5- Rat thuong xuyén 6 14,6%
1-Chua tirng 17 41,5%
Kinh nghiém tao website ca 2-It kinh nghiém 12 29,3%
nhén trude hoe phan nay cua 3-C6 mot it kinh nghiém 8 19,5%
ban? 4- Kha quen thudc 3 7.3%
5- Rat quen thudc 1 2,4%

4.1. Vé hoc tdp trdi nghiém

Két qua khao sat cho thdy sinh vién
¢4 nhan thirc tich cuc vé trai nghié¢m xay
dung e-career portfolio. Piém trung binh

(Nguén: t(fng hop boi nhom tac gia)
dao dong tir 4,05 dén 4,29, voi do léch
chuan thdp (SD = 0,68-0,74), cho thiy
mirc 6 dong thuan cao.

Bang 3. Panh gia cta sinh vién vé hoc tap trai nghiém thong qua e-career portfolio (n=41)

Phat biéu M SD
Viéc tao portfolio gitip t6i hoc thong qua trai nghiém thuc té. 4,05 | 0,74
So voi cac bai tap truyén théng, hoat dong nay mang tinh thyc hanh cao hon. 4,29 | 0,68
Qua trinh x4y dung portfolio gitip toi phat trién thém cac k§ ning méi. 424 | 0,70

Cac phan hdi tir phong van giang
vién cho thay su dong thuan chung vé
tinh chét hoc tap trai nghiém cua e-career
portfolio. “Sinh vién khéong chi don thuan
nghe giang vé cdc ky nang. Cac em phdi
tw ddnh gid nang lic ban than, roi di tim
hiéu yéu cau ciia thi trieong lao dong trong

(Nguon: tong hop béi nhém tac gia)

nhitng linh vwe ma minh quan tam, sau do
thu thép va trinh bay minh chimg vé ndng
luc cua minh trén website. Cac em thuc sw
tu tao ra sdan phcfm, thay vi chi thu dong
lang nghe,” (PV2). Pay la biéu hién rd
nét ctia chu trinh hoc tap trai nghiém bon
giai doan cua Kolb (1984), trong d6 sinh



vién vira hanh dong, vira phan tu, vira khai
quét hoa va vira thir nghiém. Mot s6 giang
vién cling nhan manh rang sinh vién c6 xu
hudng tré nén chu dong, tich cuc hon, hoc
tap thong qua thuc hanh. “Khi sinh vién
phdi viét phan mé ta kyj ndang va thanh
tich ciia minh, nhiéu em ban dau gdp kho
khan vi chua quen voi viéc dién dat kinh
nghiém bang tiéng Anh theo cdch phit hop
v6i nha tuyén dung. Tuy nhién, sau qud
trinh chinh sira va phdan hoi nhiéu lan tir
gidng vién, sinh vién dan hiéu dwoc cach
chuyén déi trai nghiém thiee té thanh ning
liwc nghé nghiép cu thé,” (PVI). Theo
nghia nay, e-career portfolio phu hop véi
muc ti€u cua hoc tap trai nghiém, khi sinh
vién tiép thu kién thirc va k¥ ning thong
qua su tham gia truc tiép vao cac nhiém vu
c6 y nghia va mang tinh thuc tién.

4.2. Vé hoc tip phén tw

Két qua khao sat cho thiy hoat dong
e-career portfolio ciing gop phan thic day
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qua trinh hoc tap phan tu va tu danh gia
ctia sinh vién. Cac gia tri SD thap (0,65-
0,78) cho thiy sy dong thudn cao trong
nhém. Qua trinh lga chon va td churc noi
dung portfolio da gitp sinh vién nhan thirc
16 hon vé diém manh c4 nhan M =415,
SD = 0,73), dong thoi khuyén khich cac
em suy nghi sdu hon vé ban than va hanh
trinh hoc tap ctia minh (PV7). Gidng vién
PV2 nhin manh: “Khi huéng dan, giang
vién nén nhan manh, nhdc lai nhiéu lan
cdc cdu héi phan ti xuyén sudt hoat dong,
vi diéu ndy chdc chdn gitip sinh vién ciing
6 kha nang tw danh gid. Cdc cdu hoi vi
du nhie: Téi da phat trién thém ky nang
nao trong hoc ky nay? Diém manh ciia téi
la gi? Toi con thiéu diéu gi dé theo dudi
nganh nghé hodc cong viéc mong muon?”’
(PV2). Diéu nay phu hop véi quan diém
ctia Schén (1983) vé tam quan trong cua
reflection-on-action trong phat trién ning
lyc chuyén mon

Bang 4. Panh gia cta sinh vién vé hoc tap phan tu thong qua e-career portfolio (n=41)

Phit bicu M SD
Hoat ddng portfolio khién t6i suy nghi nhiéu hon vé ban than. 4,27 0,67
Viéc Iya chon ndi dung cho portfolio gitip t61 nhan ra diém manh ctia minh. 4,15 0,73
Portfolio gitip t6i nhin lai qua trinh hoc tap cua bén than mgt cach ro rang hon. 4,15 0,65
Hoat dong ndy gitp i xac dinh nhirng ky ndng can cai thién. 4,12 0,78
T6i hiéu r6 hon vé muc tiéu nghé nghiép ciia minh sau khi hoan thanh portfolio. | 4,00 0,71

4.3. Vé hoc tip so

Vé6i nhom céac phat biéu nay, cac gia
tri DTB dao dong tir 3,63 dén 4,20, cho
thdy sinh vién nhan thiy nén tang sé gop
phﬁn lam cho vi¢c hoc thu vi hon, tang
tinh sang tao va hd tro phat trién k¥ ning
s6. Tuy nhién, mutrc d6 thoai mai khi trinh

(Nguon: tong hop boi nhém téc gia)

bay thong tin c4 nhan trén nén tang sb
con tuong d6i thip (PTB = 3,78), ciing
nhu nhan dinh vé murc d6 dé sir dung cia
Google Sites c6 SD = 1,09, phan anh sy
khéc biét nhat dinh trong trai nghiém va
muc do ty tin ctua sinh vién khi hoc tap
truc tuyén.

Béng 5. Danh gia ctia sinh vién vé hoc tap s6 thong qua e-career portfolio (n=41)

Phat biéu

M SD

Google Sites 1a mot nén tang dé st dung dbi vai toi.

3,63 1,09

Viée str dung nén tang s0 1am cho viée hoc trd nén thi vi hon. 4,20 0,64
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Phit bicu M SD
Thiét ké portfolio online giup t01 sang tao hon trong hoc tap. 4,10 0,77
Viéc hoc thong qua nén tang sb gitp toi chu ddng hon trong qua trinh hoc. 3,98 | 0,76
Sir dung portfolio online gitp toi phét trién ki ning so. 3,95 0,77
T6i cam thay thoai méi khi trinh bay thong tin ca nhan va hoc tip trén nén tang s6.| 3,78 0,88

Mac du ca 7/7 giang vién tham gia
phong vén déu dong thuan vé nhiing loi
ich ctia moi truong hoc tap sb ddi véi
sinh vién, song y kién ctia ho c6 sy khac
biét v& muc do sin sang. Mot mat, sinh
vién nganh Ngon nglt Anh duogc danh gia
1a “rdt nhanh nhay, cac em dwoc lon lén
trong boi canh bing né chuyén doi so,
dwge thiva hiedng nhitng tw duy tién bo
va ha tang vién théng chat hrong cao,”
(PV3). Mit khéc, ¢ y kién cho rang sinh
vién co thé “chua timg sir dung cdc nén
tang s6 cho muc dich hoc thudt hodc mot
cach chuyén nghiép, do dé ton tai khodng
cach giita viéc suw dung cong nghé mot
cdach thong thwong va viéc sw dung co muc
dich chuyén mén,” (PV4). Piéu nay phu
hop voi quan diém cua Siemens (2005)
rang viéc hoc trong thoi dai s6 khong chi
1a sir dung cong nghé, ma 1a biét cach diéu
huéng va khai thac cac két ndi sé6 mot
cach co6 chu dich.

Ngoai ra, mot s6 y kién ciing bay
t6 quan ngai vé su thay doi trong phuong
phap giang day. Viéc chuyén tir vai tro
truyén dat ndi dung sang vai trd nhu mot
ngudi hudng dan (coach) ¢ thé khién cac
tuong tac trd nén ca nhan hoa hon, doi hoi

(Nguén: t(fng hop boi nhom tac gia)
giang vién “phdi diéu chinh cach phan
héi sinh vién va quan Iy thoi gian, diéu ma
khéng phdi ai ciing cé thé dé dang thich
ung,” (PV4). Bén canh d6, moi truong hoc
tap s6 d6i khi cling “cé thé gdy xao nhang.
Gidng vién déi khi khé kiém sodt dwoc
viéc sinh vién co thuc sy chu y hay khong,
do dé can thuong xuyén ddt cdu héi va goi
ngau nhién sinh vién tra loi. Néu khong,
sinh vién rat dé bi cuén vao cdc ndi dung
khong lién quan trén Internet,” (PV5).

4.4. Vé hoc tp phdt trién nghé nghiép

Két qua khao sat trong 16p cho thiy
sinh vién danh gia cao vai tro ctia e-career
portfolio trong viéc giup ho xac dinh céc
k¥ ning can thiét (DTB = 4,10) va trinh
bay nang lyc cia minh mot cach chuyén
nghiép (DTB = 4,22). Nhimg két qua nay
1a hop 1y khi nhin nhan qua lang kinh mo
hinh DOTS: viéc hoan thién ndi dung
e-portfolio bugc sinh vién phai van hanh
ca bon thanh t6 - nhan thirc ban than (Self-
awareness), nhan thirc co hoi nghé nghiép
(Opportunity awareness), ra quyét dinh vé
16 trinh nghé nghiép (Decision making),
va thuc hanh cac k¥ ning chuyén tiép vao
thi truong lao dong (Transition skills).

Bang 6. Panh gia cua sinh vién vé hoc tap phat trién nghé nghiép thong qua e-career
portfolio (n=41)

Phat biéu M | SD
Hoat dong xdy dung portfolio gitp t6i hiéu rd hon vé dinh hudng nghé nghiép ctia minh. | 3,93 | 0,72
Portfolio gitip toi nhan dién cac k§ ning can thiét cho cong viéc twong lai. 4,101 0,62
Portfolio gitip t6i trinh bay ning lyc cd nhan mdt cach chuyén nghiép hon. 4,2210,72
Toi thay portfolio dang website c6 gi tri trong viéc xdy dung ho so nghé nghiép. 4,29 10,68

(Nguon: tong hop boi nhém téc gia)




Cac giang vién duoc phong van
ciing khang dinh vai tro nay, tuy nhién
ho ciing chi ra mot s6 kho khin phd bién
khi trién khai du an: phan 16n sinh vién
c6 it co hoi tiép xuc v6i moi trudng lam
viée thuc té (PV7), do d6 “hiéu biét ciia
cdc em vé cdc vi tri cong viéc cu thé doi
khi vin con khé mo hé” (PV6). Thim
chi, mot sb sinh vién “mong muon theo
dudi nhitng cong viéc c6 khi khéng ton tai
trén thi truong lao dong” hodc dat ra muc
tiéu nghé nghiép qua xa voi va chua thuc
su phu hop véi sinh vién méi tot nghiép
(PV5). Vi vay, cac hoat dong nhu quan sat
cong viée (job shadowing), phong van gia
dinh hodc cac budi toa dam voi khach moi
tir doanh nghiép c6 thé dong vai trd quan
trong trong viéc gitp sinh vién hiéu rd hon
vé yéu cau cua thi truong lao dong ciing
nhu dic thu cta cac linh vuc nghé nghiép
khéc nhau.

V. Két ludn

Nhin chung, két qua tir khao sat va
phong van déu cho thiy hoat dong e-career
portfolio da tao ra mdt mdi trudng hoc tap
can bé“mg, hd tro nhidu khia canh trong qua
trinh hoc tap cua sinh vién, bao gém trai
nghiém thyc tién, tu duy phan tu, ning
luc s6 va phat trién nghé nghiép. E-career
portfolio cho phép chuyén tir tur duy tuyén
tinh sang tu duy mang tinh hé thong, hd
tro tich hop da phuong tién va k¥ ning s6,
ddng thoi ting cudng su twong tac va phan
tu trong sudt qua trinh day - hoc. Ngoai
ra, mO hinh st dung e-portfolio ciing c6
thé dugc mé rong sang cac hoc phan khac,
dic biét 1a nhitng hoc phan lién quan dén
phat trién k¥ ning hodc hoc tap theo du
an, boi nd gitp sinh vién ghi lai va thé
hién qua trinh hoc tdp dai han cia minh.
Tuy nhién, dé trién khai e-portfolio trong
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hoc phan PHNN&PTKN ciing can mot sb
lru y nham dam bao hiéu qua lau dai. Dya
trén két qua phong van sau, mot s6 dé xuat
c6 thé duge ké dén nhu sau:

Tht nhit, hoc phén co thé duoc
cai tién theo hudng ting cuong két ndi
v6i doanh nghiép va cuu sinh vién. Diéu
nay co thé thuc hién théng qua cac budi
toa dam, chia sé nghé nghiép, nhan xét
portfolio tir nha tuyén dung, hoic moi
cac chuyén gia trong nganh - dac biét la
nhitng nguoi lam trong linh vuc nhan su
hoc tuyén dung - tham gia véi vai trd bao
c4o vién hodc dong giang day. Su tham gia
ctia ho trong viéc danh gia hodc phan hoi
portfolio cua sinh vién s& giup tdng tinh
thuc tién cho qua trinh hoc tap va gitp
sinh vién hiéu rd hon vé ky vong cta nha
tuyén dung.

Tht hai, can phan b6 du thoi gian
cho giai doan dau ciia qua trinh xay dung
portfolio. Trudc khi tdp trung vao cach
1am nhue thé nao, sinh vién can hiéu 16 1y
do tai sao cac em phai xay dung portfolio
va mdi lién hé cta no véi dinh hudng
phat trién nghé nghiép dai han. Viéc cung
cép nén tang nhan thic nay s& gitip sinh
vién tiép can hoat dong mot cach c6 muc
dich hon.

Thir ba, hoc phén nén tich hop céac
budi phan hdi chéo (peer review) cé cu
trac, trong do6 sinh vién nhan xét va gop
y cho portfolio cia nhau. Nhitng hoat
dong nay c6 thé thuc dy hoc tap hop tac,
khuyén khich tu duy phan tu va giap sinh
vién hoan thién cach trinh bay k¥ nang va
kinh nghiém cta minh.

Cubi cung, sinh vién nén duoc
khuyén khich duy tri va cap nhat portfolio
ngay ca sau khi tot nghiép. Portfolio can
dugc xem nhu mot “tai liéu sdng” thay
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vi mot bai tdp mang tinh thoi diém. Sinh
vién co thé tiép tuc cap nhat trong sudt
qua trinh hoc tap va 1am viéc bang cach bo
sung cac thanh tich, du an va kinh nghiém
moi; dong thoi didu chinh cach trinh bay
phu hop véi timg vi tri cong viée cu thé,
1am n6i bat nhirng ndi dung lién quan nhét.
Bén canh do, sinh vién co thé tich hop
e-career portfolio vao hd so tmg tuyén,
chang han nhu dinh kém duong link trong
CV, hd so LinkedIn, chi ky email hodc
cac hd so nghé nghiép khac. Nho vy, nha
tuyén dung c6 thé c6 cai nhin toan dién va
tryc quan hon vé ky nang, du an va qua
trinh phat trién cua Ung vién, thay vi chi
dira vao CV truyén théng. Néu duoc duy
tri ding céch, e-career portfolio khong chi
la mét bai tap hoc phﬁn ma con c¢6 thé tré
thanh “ban d6 phat trién nghé nghiép” 1au
dai ctia sinh vién, dong thoi 1a mot cong
cu hiru ich giip cac em tu tin trinh bay
ning lyc trong qua trinh Ung tuyén va
phong vén.
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ENGLISH-MAJOR STUDENTS’ PERCEPTIONS OF
THE EFFECTIVENESS OF E-CAREER PORTFOLIO
DEVELOPMENT ACTIVITIES: A PILOT STUDY

Nguyen Thi Dung Hue', Nguyen Phuong Linh'

Abstract: This paper investigates students’perceptions of the effectiveness of e-career
portfolio development activities in the Professional Planning and Skills Development course
within the Business English program at the Faculty of Business English (FBE), Foreign
Trade University (FTU). The pilot study was conducted to explore how students perceive
the role of digital platforms in supporting experiential learning, reflective learning, and
career development orientation. Within the scope of the course, the authors adopted a
mixed-methods approach combining student surveys and semi-structured interviews with
lecturers. Preliminary findings indicate that most students held positive perceptions toward
the integration of e-career portfolios into the learning process, particularly in terms of
enhancing learner autonomy, improving digital literacy, increasing learning engagement,
and strengthening career readiness. In addition, the study identifies several limitations and
offers recommendations for improving the implementation of e-career portfolio activities in
similar career-oriented courses.
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