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Tém tit: Bai bio nay trinh bay két qua khdo sdt théi quen sir dung tri tué nhan tao (Al)
trong day hoc va cdc yéu té tac dong dén ti danh gid nang liec sw pham Al cia gido vién tleng
Anh phé théng Viét Nam. Khdo sat dwge thiee hién véi 1528 gido vién day tiéng Anh cdc cdp
& 31 S¢ Gido duc Pado tao qua hinh thirc chon mdau ngdu nhién theo cum. Két qua cho thdy
da s6 gido vién tham gia khdo sat @/ dang ving dung AI véi tan sudt sir dung trung binh. C6
twong quan ti 1é nghich giita tudi tdc voi tan sudt sir dung Al va sie tie tin vé cong nghé, tirong
quan ti I¢ thuan gitra murc do dao tao vé Al véi tan sudt sir dung va diém sé tw danh gia nang
luc sw pham Al cua gido vién. Viéc tham gia dao tgo va sy tw nhdn thirc cua gido vién co tac
déng tich ciee t6i nang luc sw pham Al hon la tudi tac. Két qua nay goi y cdc dic diém ciia
chwong trinh dao tao Al hiéu qud cho gido vién tiéng Anh phé théng ¢ Viét Nam.

Tir khéa: Pado tao vé Al gido vién tiéng Anh phé thong, nang luc sw pham Al tri tué nhan tao

I. Dit vin dé

Trong mét thap ky qua, tri tué¢ nhan
tao (Al) da nhanh chong tré thanh mot
luc lugng quan trong trong gido duc. Al
dong gbép vao viéc dinh hinh lai cac mo
hinh day va hoc bang kha ning kién tao
moi truong hoc tap thich tng (Holmes va
cac cong su, 2019, tr.84), gitp ting cuong
trai nghiém gido duc cd nhan hoéa va su
tham gia cua nguoi hoc (Chaudhry &
Kazim, 2021). Gio day, gido vién khong
chi can k¥ nang su pham truyén thong ma
con can tich hgp AI mot cach hiéu qua va
c6 dao dirc vao hoat dong day hoc.

Nhan thirc vé tac dong cta chuyén
dbi sb va sdn sang tng bién v6i nhiing
thay doi mang tinh thoi dai, B Gido duc
va Pao tao Viét Nam da ban hanh Khung
ning luc s danh cho gido vién va quan ly
co so gido duc (Bo Gido duc va Pao tao,
2026) c6 mién 06 - Nang luc tri tué nhan
tao. UNESCO (2024) cong bd Khung ning
luc Al danh cho gido vién (AICFT), tap
trung mo ta cic mién nang luc lién quan
t&i AL Trong bbi canh nay, mot huéng dan
1d rang vé cach nhan biét va nang cao cac
chi s6 nang lyc su pham Al cua gido vién,
dac bi¢t 1a trong linh vuc giang day ngoai
ngir tai Viét Nam, la rat can thiét.

I'Truong Pai hoc Ngoai ngit - Pai hoc Quéc gia Ha N1, Ha Noi, Viét Nam



Dé tai khoa hoc N24.18 do Truong
Pai hoc Ngoai ngtr - PHQGHN tai trg
duoc thuc hién nhiam khéo sat mic do
ung dung Al vao day hoc va danh gia cac
chi s6 ning lyc su pham Al cua gido vién
tiéng Anh bang Thang ty danh gia duoc
thiét ké theo Khung 1y thuyét tich hop
Naéng luc su pham Al cta gido vién ngoai
ngtr theo AICFT (UNESCO, 2024). Bai
béo nay trinh bay két qua nghién ciru tir
khao sat khoi ddu cia dé tai N24.18 dé tra
161 hai cau hoi nghién ctru:

Cdu héi 1: Gido vién tiéng Anh phé
thong Viét Nam thwong sw dung Al trong
gidang day nhw thé ndo?

Cdu hoi 2: Theo nhdn dinh cua gido
vién, nhitng yéu té ndo c6 thé anh hirong
dén tan sudt sir dung Al va diém s6 tw danh
gid nang luc sw pham Al cua ho?

IL. Co s& 1y thuyét

2.1. Tri tué nhdan tao va giang day
tiéng Anh

Tri tu¢ nhan tao (Al) trong gido duc
n6i chung va day hoc tiéng Anh néi riéng
bao gdm cac cong nghé tinh toan c6 kha
nang thuc hién cac nhi€ém vu von can van
dung cac chirc nang nhan thirc ctia con
ngudi, nhu giai quyét vin dé, hiéu ngon
ngit, nhan dang mau va mo hinh (Holmes
& cong su, 2019, tr. 84; Luckin & cong
su, 2016, tr. 14). Al dugc tng dung da
dang, nhu trong phan mém sira 16i ngir
phap, chuyén vin ban thanh giong néi,
Al Chatbot hoic cac nén ting hoc tap
thich ung (Chaudhry & Kazim, 2021),
giup tao ra trai nghiém hoc tap tuong tac
va sdng dong (Zawacki-Richter & cong
su, 2019).

Edmett va cong su (2024) khao sat
1348 gido vién tiéng Anh trén thé giéi
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vé hién trang su dung Al trong day hoc
tiéng Anh. Trén 70% gi4o vién noi rang
Al gitip hoc sinh cai thién cac ky ning
ngdn ngit; tuy nhién, nd thiéu cam xuc va
khong nim bat diy du cac sic thai ngon
ngit. Theo ho, Al nén hd tro, chir khong
thay thé cac phuong phap giang day dang
duogc ap dung. Trén 30% gido vién dong
¥ rang Al anh hudng tiéu cyc t6i viée hoc
va 6 thé khién ngudi dung phu thude qua
muc. Co td1 54% nodi ré‘mg ho chua duoc
tap huan hodc tdp huan chua day du vé st
dung Al trong giang day. Nhin chung, ho
mong mudn dugc dao tao bai ban va toan
dién hon.

Pay 1a mot tham chiéu hiru ich vé
tinh hinh chung trén thé gii. Tuy nhién,
trong khao sat cua Edmett va cong su
(2024), phan 16n ngudi tham gia giang
vién dai hoc, méi tuong quan giira bdi
canh day hoc v&i nhén thirc ctia gido vién
vé nang luc Al cua ban than chua dugc
tim hiéu. Nghién ctru ctia nhém tac gia
v6i ddi twong 1a gido vién phd thong s&
gop phan bdi 1ap khoang trong nghién
ciru nay trong tinh hinh day hoc tiéng
Anh pho théng ctia Viét Nam va cac qudc
gia tuong tu.

2.2. Khung Iy thuyét vé Ning luc
Al ciia gido vién

Khung nang lyc tri tué nhan tao
danh cho gido vién cua UNESCO (AICFT)

AICFT (UNESCO, 2024) gdbm nim
mién ning luc bao phu cac yéu cau vé
kién thtrc, k¥ ning va thai do ung xir véi
AL Tw duy ldy con nguwoi lam trung tam,
Pao dirc siv dung AI, Nén ting va img
dung Al, Sw pham Al va Sir dung Al trong
phat trién chuyén mén. Cac mién duoc
mo ta & ba mic do thong thao: Linh hoi
(Acquire), Pao sau (Deepen) va Kién tao
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(Create). Mién 4 - Nang lyc tmg dung Al
trong giang day (Nang luc Sw pham Al)
chi ra rang gido vién c6 thé danh gia phé
phén va 4p dung/thich tmg cac cong nghé
Al cho cac muc dich su pham. Nang luc
nay 1a tong hoa cua kién thirc va k¥ ning
su pham, sy tu tin vé cong nghé, nhan
thie dao dirc va hiéu biét cach hoat dong
cua Al trong moi truong gido duc (Zou &
cong su, 2023). Nang lyc su pham Al dam
bao ring gido vién, chir khong phai Al la
ngudi dua ra quyét dinh cudi cing trong
cac tinh hudng day hoc.

Khung ning luc sé6 (KNLS-TT18)
danh cho gido vién va cén b quan ly co
so gido duc mam non, phd thong va gido
duc thuong xuyén

KNLS-TT18 duoc Bo Giao duc va
Dao tao ban hanh ngay 27/3/2026 qua
Thong tu 18/2026/TT-BGDDT. Mién
nang lyc 06 vé tri tué nhan tao chi ra rﬁng
viéc ung dung Al trong day hoc va phat
trién chuyén mén di doi v6i dam bao dao
dtrc, minh bach, cong bﬁng va bao vé dir
ligu c& nhan. KNLS-TTI8 mo ta cu thé
ning lyc thanh phan 6.3 (Su pham Al) &
ba murc do: Co ban, Thanh thao, Nang cao.

Nhu vay, AICFT va KNLS-TT18
déu chi ra ning luc su pham Al c6 déng
gop quyét dinh t6i hidu qua tng dung Al
vao giang day, khiang dinh vai tro chinh
yéu ctia nguoi gido vién va vai tro cong cu
ho tro cia Al trong gido duc. Vi vay, viéc
tim hiéu hién trang str dung Al va cac yéu
t6 co thé anh huong t6i ning luc su pham
Al cua gido vién tiéng Anh phd thong s&
dong goép vao buc tranh toan canh vé Al
trong gido duc ngoai ngir & Viét Nam.

II1. Phwong phap nghién ctru

Nghién ctru duge thyc hién véi ddi
tuong 13 gido vién tiéng Anh & trudng phd
thong cua Viét Nam, véi phuong phéap

chon mau ngau nhién theo cum, trong dé
mdi S& gido duc 13 mot cum trong quin
thé nghién ciru, gido vién 1a cac ca thé
dugc chon vao mau bang cach chon mau
ngau nhién don. Cac van dé cua dir liéu
tw danh gia duoc giam thiéu nho sir dung
thang tu danh gia di duoc kiém chimg,
cho phép nguoi tham gia tra 16i an danh,
phan nhém va mé hoa dir liéu dé phén tich
dinh luong bang phan mém.

Thang tu dédnh gida Nang luc su
pham AI dugc nhom tic gia phat trién
tir Khung 1y thuyét tich hop Nang lyc su
pham Al cua gido vién ngoai ngir va xac
tri 2 1an (Tran, Nguyén & Khuong, 2025,
2026), c6 cai cau hoi nghich dio & mdi
phan. Ban tiéng Viét dugc chuyén thanh
Cognito Form va gui té1 nguoi tham gia
qua cac cong dong phat trién chuyén mon
(Community of Practice) ¢ 31 S& giao duc
ca ba mién Bic - Trung - Nam.

Dt li¢u ty danh gia cua 1528 gido
vién dugc lam sach, ma hoa va luu trir theo
chu diém. Nhom tac gia sir dung Excel va
phan mém thong ké ma ngudn mé Jamovi
dé x4c nhan do tin cdy cua dir li€u, tim
kiém théi quen sir dung AL va cac yéu t6
c6 tuong quan voi nhau.

IV. Két qua va thio luin

4.1. Thoi quen sw dung Al trong
gidng day tiéng Anh ciia gido vién phé
thong Viét Nam

4.1.1. Théng tin téng quan

Phan 16n gido vién tham gia khao
sét thudc nhém 30 - 50 tudi, v6i 10 nam
kinh nghiém day tiéng Anh tr¢ 1én. Trong
d6, nhom 41-50 tudi c6 850 ngudi, chiém
55,6%, va nhom day hoc trén 15 nam
chiém 68,5%.



Thay/ c6 hdy chon nhém tudi ciia minh

@ 41 - 50 twhi
@ 30 - 40 tudi
@ Trén 50 tudi
@ Durdsi 30 tudi
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S6 nam kinh nghiém giang day cuta thay / cé la....

@ Trén 15 nam
@ 10-15 ndm
@5-10nédm
@ 1-45nam

Hinh 1. Tudi va kinh nghiém giang day

Khao sét tiép can duoc nhiéu gido
vién trong d6 chin ctia nghé gido véi luong
kién thire, ky ning su pham duoc tich lity
qua nhiéu nim. Tudi nghé cta ho tring
v6i thoi diém thyuc hién Dé an ngoai ngir
qudc gia (2008 - 2025). Gido vién c6 thé
da tham gia nhidu chuong trinh tap huan
nang cao nang luc va phuong phap giang
day tiéng Anh cua DBé 4n, do d6 kha quen
thudc va c6i mé v6i nhitng thay doi trong
giao duc nhu tng dung Al

Gio vién thuong dung Al ban mién
phi, voi ChatGPT va Gemini dugc trén
1000 gido vién lya chon, twong déng vo1i

@ Tai chua ding

@ Tbi 45/ dang ding.

muirc d phd bién cia hai cong cu nay trén
toan cau (Chapman, 2026). Co6 787 luot
gi4o vién cho biét ho c6 dung ban tra phi,
va ChatGPT va Gemini van 1a lya chon
hang dau.

4.1.2. Thuc té sir dung Al trong
day hoc

Gan 92% giao vién (1403 ngudi)
tham gia khao sat cho biét ho di/ dang
dung Al trong day hoc. Tan suét sir dung
o0 muc d9 trung binh - cao (M = 2,30/3,0).
C6 hon mot nira (51%) thinh thoang dung
Al va co t6i 40% gido vién cho biét ho
thudong xuyén dung Al.

mHi@m khi (1-2 [an/ hpc ky) = Thinh thodng (1-2 [an/ thang)
| Thuéng xuyén (1-2 [@n/ tulin)

Hinh 2. Ti 1& gido vién st dung AI va Tan suit sir dung Al

Phan hoi viét ciia 125 gido vién con
lai giai thich vi sao ho chua st dung Al
trong day hoc. Mot gido vién c6 thé néu
nhiéu 1y do. C6 8 nhom 1y do chinh, bao
gdm Chua thanh thao AI (65 ngudi), Chua
c6 thoi gian nghién ctru vé Al (42 ngudi),

Co so vat chat va diéu kién kinh té (20
nguoi), Chua c¢6 nhu cau ding Al do cac
hoc liéu hién co6 du tot (15 nguoi), Chua
¢ yéu cau hodc hudng din tir truong, so
(12 nguoi), Khong can thiét (10 ngudi), va
Ly do tu phia hoc sinh (4 nguoi).
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“Téi ciing dd tham gia tdp hudn
online, nhung chwa bdt tay vao thuc hanh
nén chwa sw dung thanh thao. Nghi la sé
mdt nhiéu thoi gian nén khong vmg dung
vao bai giang.”

“Chuea sw dung dwoc thanh thao cac
g dung Al, sé tiét 1én 16p nhiéu chira ¢6
thoi gian nghién ciru ky vé cdc vng dung.”

“Hoc sinh ving néng thén, viéc trién
khai va dp dung con gdp nhiéu khé khan.”

“Hién tai, voi khéi THPT, em van
chwa sw dung Al trong cong tac giang
day vi:

- Kién thirc tai khoi THPT véi lwong
tir vung nhiéu, ndng cao va cdc cum
collocation, sé rat khé dé cé thé sir dung
Al tao ra cac video lién quan.

- Voi cong viéc hién tai thi su dung
Al s€ 1a qud tdi vi mat thoi gian tw tim hiéu
va sira lai theo diing ndi dung can truyén
tdai cho hoc sinh.

- Thiéu kién thirc va kj ning sir dung
dé cé thé tan dung duwoc Al phuc vu viéc
day hoc.”

Mic du trong sb gido vién duogc
khao sat, sd luong tiép can va su dung
Al dong gap nhiéu lan sé chua st dung,
nhimg nguyén nhan han ché Al rat dang

suy ngdm. Mudn Al duoc tmg dung rong
rai va hiéu qua, can nang cao muc do thanh
thao va su tu tin vé cong nghé cho gido
vién. Pong thoi, can ¢6 co ché, chinh sach
tao diéu kién vé thoi gian va co s vat chét
dé gi4o vién thir nghiém va ap dung. Hon
nira, can ludn xac dinh yéu té con nguoi 1a
quan trong nhat - AI dong vai tro bo trg va
khong nhat thiét phai xuat hién moi luc,
trong moi bai giang.

4.2. Twong quan giita cdc yéu té
trong két qua tw dinh gid ning lyc sw
pham Al cua giao vién

Nhom tic gia kiém ching ba gia
dinh bang ma trin twong quan vé&i céc
bién: d6 tudi, tan suét sir dung, diém tu
danh gia nang luc su pham Al (bao gdm
kién thtrc AL k¥ nang Al), s6 lan duogc dao
tao vé Al va hiéu qua dao tao Al trén quy
mo mau la 1403 gido vién co sir dung Al

HI: Pé tuéi anh hudng dén tan sudt
sw dung Al, tw danh gia nang lyc sw pham
Al va hiéu qua dao tao Al

H2: Tan sudt sit dung Al twong quan
voi tw danh gia nang lyc su pham Al va
hiéu qua dao tao Al

H3: Pado tao vé Al ¢é anh huong t6i
tw danh gida nang lyc sw pham Al

Bang 1. Thong ké cac bién chinh

N Mean SD Min Max
D tudi 1403 | 2,75 | 0,772 1 4
Tan suat str dung Al 1403 | 2,30 | 0,631 1 3
Kién thirc Al 1403 | 2,37 | 0,537 | 4
K§ ning Al 1403 | 2,16 | 0,647 1 4
S6 lan dao tao vé Al 1403 | 2,17 | 0884 | 0 4
Hiéu qua dao tao Al 1403 | 2,84 | 1,077 ] 0 4

Theo gido vién tu danh gid, kién

cao hon cho théy su khac biét r6 hon

thitc AI nhin chung ¢ muc trung binh
(Mean = 2,37), mtc d§ chénh Iéch khong
16n (SD = 0,537); ky ning AI c6 diém thap
hon diém kién thuc Al, do léch chuan

vé nang luc su dung Al thuc té: so lan
duoe dao tao AI & muc trung binh thap
(Mean = 2,17), c6 gido vién chua tung
duogc tham gia (diém 0), do 1éch chuan kha



16n (SD = 0,884) phan 4nh sy khong dong
déu trong tiép can co hdi dao tao; hiéu
qua dao tao AI & muc trung binh - cao
(Mean = 2,84), d6 léch chuin 16n
(SD = 1,077) cho thay trai nghiém dao tao

Correlation Matrix
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gilta cac gido vién chua ddng nhét, noi
cach khac chat lugng, ndi dung va mic
d¢ thuc tién cua cac khoa tap huén c6 thé
khac nhau dang ké.

B6.FreqUseCd Bb5.SelfAssessCd B9.SelfAssessCompCode B10.Training B11.TrainEfffectCd

AlAge Pearson's r -
df =
p-value -

Kendall's TauB —

p-value —
B6.FreqUseCd Pearson's r -0.151**"* —
df 1401 -
p-value <.001 -
Kendall's TauB -0.140""" —
p-value <.001 -
B5.SelfAssessCd Pearson's r -0.147*** 0.401*** -
df 1399 1399 -
p-value <.001 <.001 —
Kendall's TauB -0.133*** 0.393*** -
p-value <.001 <.001 -
B9.SelfAssessCompCode Pearson's r -0.073** 0.379*" 0617 -
df 1401 1401 1309 -
p-value 0.006 <.001 <.001 -
Kendall's TauB -0.062** 0.350"** 0.486*** -
p-value 0.009 <.001 <.001 -
B10.Training Pearson's r 0.051 0.207 *** 0.268 *** 0.251** -
df 1401 1401 1399 1401 -
p-value 0.054 <.001 <.001 <.001 -
Kendall's TauB 0.048° 0.183*** 0.240** 0.223*** -
p-value 0.045 <.001 <.001 <.001 -
B11.TrainEfffectCd Pearson's r 0.141*** 0.172** 0.218* 0.209*** 0.449** -
df 1401 1401 1399 1401 1401 -
p-value <,001 <.,001 <.,001 <.,001 <.001 -
Kendall's TauB 0.109*** 0.178** 0.220** 0.203*** 0.397* -
p-value <.001 <.001 <.001 <.001 <.001 —
Note. * p <.05, **p<.01, ***p<.001

Hinh 3. Ma tran twong quan (Jamovi)

4.2.1. HI: Tuéi téc va cdc bién lién quan

Tuéi téc twong quan nghich véi
tan sudt sir dung AI (Pearson r = —0,151,
p <0,001; Kendall t=—-0,140, p <0,001),
diém kién thirc AI (r = —0,147, p < 0,001;
©=-0,133, p < 0,001) va diém kj ndng
Al (r = —0,073, p = 0,006; T = —0,062,
p = 0,009). Su nhét quéan trong phan tich
Pearson va Kendall Tau-b cho thiy gido
vién tré hon su dung Al thuong xuyén
hon, va c6 xu hudng tu danh gia nang luc
su pham Al cao hon mét chut; c6 thé 1a vi
ho cam thay tu tin hon vé cong nghé.

Tuéi tic twong quan thuan voi
hiéu qua dao tao Al (r = .141, p < .001;
t=.109, p <.001), nghia la gido vién lon
tudi hon thuong nhan théy dao tao co loi
hon cho ho. Phat hién nay x4c nhén phan
tich & muc 4.1 vé d6 tudi cua gido vién,
b6i canh phat trién chuyén mén va thai do
cua ho véi dao tao chuyén mon. Khong co
tuong quan dang ké giita tuéi tdc cia gido
vién véi sé lan tham gia dao tao vé AL

4.2.2. H2: Tan sudt sir dung AI va
cdc bién lién quan

Tan sudt sit dung Al tuong quan
trung binh voi diém kién thirc AI (r= 401,
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p <.001; T =.393, p <.001) va diém kj
nang Al (r = 379, p < .001; © = .350,
p < .001), tic 1a gido vién s dung Al
thuong xuyén hon c6 xu hudng tu tin hon
vé nang lyc su pham Al. Do manh vira
phai ctiia cac mdi quan hé nay cho thiy su
gan két hanh vi (behavioural engagement)
vé6i cac cong cu Al co thé 1a mot trong cac
yéu tb trong tam dé phat trién ning luc su
pham Al

Tan sudt sir dung Al tuong quan tich
cuc v6i s6 lan dao tao (r =207, p <.001;
t=.183, p <.001) va hieu qua dao tao
(r=.172,p <.001; T =.178, p < .001),
nghia 1a nhitng gido vién dugc dao tao vé
Al c6 xu hudng str dung Al thuong xuyén
hon, va cam nhan réng dao tao mang lai
nhiéu loi ich hon cho ho. Sy nhat quan
giita hé s6 trong quan Pearson va Kendall
cung cb do tin cdy cua phat hién nay.

4.2.3. H3: Pao tao vé Al va cdc bién
lién quan

S6 lan ddo tgo ti 1& thuan véi diém
kién thirc AI va kj nang Al (r = 251,
p <.001; T=.223, p <.001), nghia la dao
tao ¢ thé khuyén khich sy tu tin va kha
nang ty nhan thirc ctia gido vién. Méi quan
hé gitra s6 lan ddo tao va hiéu qua dao
tao tuong d6i manh (r = .449, p < .001;
1=.397,p <.001), nghia la cac gido vién
tham gia dao tao thuong nhan thiy dao
tao 14 c6 ich. Pay 1a mot trong nhimng moi
quan h¢ manh nhat trong ma tran va cho
thdy céc sang kién dao tao AI noi chung
dugc nguodi tham gia danh gia 1a hitu ich.

Hiéu qua dao tao taong quan thuan
v6i diém kién thire AI (r =218, p < .001;
1 =.220, p <.001), ky nang Al (r = .209,
p <.001; T =203, p<.001), va tan sudt
s dung Al (r = .172, p < .001; t = .178,
p < .001). Hai thanh phan cta diém ning

luc su pham Al 14 kién thire AI va ky ndng
Al c6 twong quan manh (r=.517,p <.001;
T=486, p <.001), thé hién rang gido vién
tr tin voi kién thire Al thuong tu danh gia
ky ning Al tot hon. Nhu vay, kha ning tir
nhén thic dong vai trd quan trong trong
viéc phat trién nang lyc.

Nhom téc gia cling phan tich tuong
quan cua vai bién khac. Vi dy, c6 mbi tuong
quan tich cuc nhung rat yéu gitra viéc sir
dung céng cu Al tra phi va tan sudt sir
dung Al (Spearman p = 0,064, p = 0,016;
1=0,055,p=0,016). Diéu nay cho thiy tai
chinh khong phai 14 yéu t6 quyét dinh téi
tan suat sir dung AL Phat hién nay pht hop
vo1 cac mo hinh nhu TAM3 (Venkatesh va
Bala, 2008), rang mirc 6 ap dung cong
ngh¢ thuong chiu anh hudng bdi ning luc
va thai do ctua ngudi dung nhiéu hon 13 boi
su san co clia cong cu.

4.3. Thdo lugn

Phén 16n gido vién tiéng Anh tham
gia khao sat c6 nhiéu niam kinh nghiém
day hoc va tham gia dao tao vé phuong
phap day hoc. Pa s6 di va dang sir dung
Al trong day hoc véi tan suét trung binh -
cao. Voinhiing gido vién chua str dung Al
cac 1y do chinh gdém thiéu tu tin vé cong
nghé (lack of technology confidence),
thiéu thoi gian (time constraint), va
khong nhan thay hiéu qua cho hoc sinh
va bai day (contextual barrier). Phat hién
nay tuong dong véi két qua ctia Edmett
va cong su (2024) vé ban khoan cua gido
vién vé Al

Bao cdo ty danh gia cua giao vién
cho thay tuong quan gitta ning luc su
pham Al va cic yéu t6 khac. Tan suat sir
dung Al va diém sé tu danh gia kién thtc
va k¥ nidng c6 mdi quan hé manh nhat,
ham ¥ 1a sy gan két hanh vi va tu tin vé



cong nghé 1a yéu td trung tdm trong viée
phat trién ning luc su pham AL S lan
duoc dao tao va hiéu qua dao tao cling co
dong gop dang ké. Day - hoc tiéng Anh
13 mot trong nhirng linh vuc gido duc phd
bién c6 tng dung Al (Crompton & Burke,
2023). Vi viy, gido vién tiéng Anh phd
thong can duoc dao tao dé nang cao hiéu
biét va k¥ ning str dung Al trong giang
day. Tur do, ho cé thé tang tu tin vé cong
nghé va linh hoat lya chon cong cu Al cho
cac myc dich su pham khac nhau, nang
cao tu duy phan bién trong danh gid uu
nhuoc diém cia Al véi bdi canh day hoc
cta minh, trdnh cudong di¢u hoa va tuyét
d6i hoa khi danh gia chit lugng cac san
pham tao sinh tir AL

V. Két ludn

T dit liu khao sat ban dau véi
1528 gi4o vién tiéng Anh phd thong & 31
S¢ gido duc va Pao tao, chung toi dé xuét
cac dac diém cua chuong trinh dao tao
vé Al nhu sau. Thr nhat, tudi tic khong
phai 1a rao can voi Al, do d6, mot chuong
trinh dao tao ¢6 ciu trac va duoc phan
tang theo do tudi s& gitp thu hep khoang
cach nang lyc su pham Al. Thu hai, niém
tin vao ban than dong vai tro quan trong,
do d6 chuong trinh nén dat muyc tiéu tang
cuong kién thuc, ky nang Al cdi thi¢n
thai d§ cua gido vién véi Al, va chu trong
khia canh tam ly nham nang cao su tu tin
cong nghé cho gido vién. Thir ba, ning
luc su pham Al phat trién hiéu qua thong
qua thuc hanh nhiéu hon 13 chi hoc kién
thac 1y thuyét vé Al vi vay, co thé thiét
ké chuong trinh theo mo hinh hoc tap trai
nghiém (Kolb, 1984).

Trong cac cong bd tiép theo, chung
toi s& danh gia timg chi s6 nang luc su
pham AI ciia gido vién dya trén tong hop
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va d6i chiéu dir liéu ty danh gia, quan sat
16p hoc va phong véan gido vién. Tong hop
cac két qua nay 1a co s¢ dé chung toi thiét
ké mot nén tang truc tuyén dao tao thich
g (adaptive training e-platform) vé ning
luc su pham Al cho gido vién pho thong.
Loi cam on: Nghién ciou duoc
tai trg boi Truong Pai hoc Ngoai ngir -
Dai hoc Qudc gia Ha N§i. Ma s6 dé tai:
N.24.18. Chung t6i xin chan thanh cam
on cac thiy co gido tiéng Anh, thdy cb
chuyén vién cac S¢ gido duc va dao tao,
truong cac COP va dong nghiép, ban bé
da gitp d thu thap s6 liéu khao sat cho
nghién ctru nay.
Tai liéu tham khao
B6 Giao duc va Dao tao (2026). Khung nang
lyc so danh cho gido vién va can bo
quan ly co so gido duc mam non, pho
thong va gido duc thuong xuyén. Trong
Thong tw 18/2026/TT-BGDDT ban
hanh ngay 27 thang 3 nam 2026.
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THE CURRENT PRACTICE OF USING ARTIFICIAL
INTELLIGENCE IN ENGLISH TEACHING OF
VIETNAMESE SCHOOL TEACHERS: THOUGHTS
FROM A SURVEY

Tran Thi Hieu Thuy', Nguyen Thi Lan Huong', Khuong Quynh Nga'

Abstract: This article reports findings from a survey of Vietnamese school teachers
of English on their habits of using artificial intelligence (Al) in teaching and the factors
affecting their self-assessment of Al pedagogical competence. The authors surveyed 1,528
English teachers across 31 Departments of Education and Training using a cluster sampling
method. Data analysis shows that the majority of teachers participating in this survey have
been using Al for various pedagogical tasks at a moderate frequency. A negative correlation
is found between teachers’age and both their frequency of Al use and their level of technology
confidence. The frequency of Al training correlates positively with the frequency of use and
teachers’ self-assessment scores. Active participation in Al training and teachers’ self-
awareness have a more positive impact on enhancing Al pedagogical competence than age,
and training plays a crucial supporting role. These results suggest the essential features of
effective Al training schemes for school English teachers in Vietnam.

Keywords: Artificial intelligence, Al pedagogical competence, Al training, Vietnamese school
teachers of English
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