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Tém tit: Nghién ciru ndy nham khdo sdt thuwc trang va nhu cau cdi thién kj nang néi
tiéng Anh cia sinh vién (SV) nam thir nhdt tai Khoa Tiéng Anh, Truong Pai hoc Mé Ha
Néi (HOU), déng thoi dé xudt viéc ig dung ELSA Speak nhw mét gidi phdp hé tro phii
hop. Dit liéu thu thip dwoc cho thdy SV gap nhiéu khé khan trong phat am, thiéu tie tin khi
giao tiép va chwa c6 di co hoi luyén tdp ciing nhw nhdn phdn hoi kip thoi. Bén canh dé,
SV thé hién nhu cau cao viéc sir dung cong nghé hé tro hoc tdp va co nhdn thiec tich cuc
doi véi viéc sir dung ELSA Speak cdi thién phdt dm va néng cao sw tie tin khi néi tiéng Anh.
Tir nhitng két qua nay, nghién ciru dé xudt tich hop ELSA Speak vio qud trinh gidng day
nhw mot céng cu hé tro luyén tdp ngoai I6p hoc, cung cap phan hoi tire thi va gép phan ca
nhdn hoa viéc hoc.

Tir khéa: kj ning néi, phat ém tiéng Anh, ELSA Speak, hoc tdp hé tro cong nghé

I. Dit vin dé k¥ nang néi: phat am chua chinh xéc, thiéu

Trong béi canh chuyén dbi sé gido tu tin va thiéu co hoi thye hanh thuong

duc, viéc ing dung tri tu¢ nhan tao trong
day va hoc ngoai ngitr ngay cang duoc quan
tam. D61 véi SV nganh ngdn ngir Anh, k§
ning noi gitr vai tro then chét, 1a ning luc
can dugc rén luyén thudng xuyén, trong
khi thoi luong trén 16p va co hoi dugce stra
16i c4 nhan con han ché.

Thyc tién giang day tai Khoa Tiéng
Anh, HOU ciing cho thdy SV nam thir nhat

con gip kho khin trong viéc phat trién

!'Truong Pai hoc Mo Ha Noi, Ha Noi, Viét Nam

xuyén, anh huong ti€u cuc dén kha nang
giao tiép va két qua hoc tap.

Xuat phat tir thuc tién d6, nghién ctru
khao sat thyc trang va nhu cAu cai thién ky
nang noéi tiéng Anh ctia SV nim thtr nhat,
dong thoi dé xuét timg dung ELSA Speak
nhu mot giai phap hd trg, duoc xem 1a ¢
thé tich hop vao qua trinh day hoc, gop
phan d6i méi phuong phap giang day va

nang cao chét luong dao tao.
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II. Co s6 1y luan

2.1. Vai tro ciia kj néing néi doi véi
viéc hoc ngoai ngir

K¥ ndng ndi dugc xem la mot thanh
t6 cot 161 trong qua trinh hoc va phat trién
nang lyc giao tiép cuia nguoi hoc. Theo
Brown (2001), kha ning giao tiép bang
ngoai ngit khong chi hd tro hiéu qua cho
hoc tap ma con goép phan xdy dung su tu
tin khi nguoi hoc tham gia vao cac tinh
hubng giao tiép thuc tién. Pdi voi SV
nganh tiéng Anh, kha niang phat 4m chinh
xéac két hop véi tu tin trong dién dat dugc
coi 1a nhirng yéu té then chdt phat trién
nang luc ngodn ngir.

Tuy nhién, d6i voi SV ndm nhat, méi
lam quen v&i moi trudng hoc tap chuyén
sau bang tiéng Anh, viéc phat trién k§
ning noi thudng gip nhiéu tré ngai. Goh
va Burns (2012) ciing chi ra ring k¥ ning
n6i 1a mot trong nhitng thach thirc 16n nhat
trong qua trinh hoc ngoai ngtr, trong do
han ché vé von tir va 16i phat Am 13 nhiing
yéu t6 can trd viée truyén dat ¥ tuong, lam
giam tu tin trong giao tiép. Do do, viéc
xdy dung va ap dung cic phuong phap
giang day pht hop nham hd trg nguoi hoc
cai thién k¥ ning noéi 1a yéu cau cép thiét
trong bdi canh gido duc hién nay.

2.2. Béi cinh cong nghé sé va cudc
cdach mang Al trong gido duc

Trong nhitng nam gan day, sy phat
trién manh mé@ cua cong nghé s6 va trf tué
nhan tao (AI) da tao ra nhitng chuyén bién
dang ké trong nhiéu linh vuc, dic biét la
gido duc. Ma va cong su (2014) cho rang
hé thong day hoc thong minh c6 kha ning
hd trg va nang cao hiéu qua hoc tap thong

qua viéc mo hinh héa trang thai ciia nguoi
hoc va cung cap huéng din mang tinh ca
nhan hoéa, pht hop véi nhu cau va trinh do
cua tirng nguoi hoc.

Trong bdi canh do, Truong Dai hoc
Mo Ha Noi ciing dang thic dy chién luoc
chuyén d6i s6 nhim nang cao chat lugng
dao tao. Theo Bates (2015), tmg dung
cong nghé trong gido duc dai hoc cho
phép céc co sd dao tao thich tng linh hoat
v6i nhitng thay di nhu cau hoc tap, dong
thoi mo rong co hoi tiép can tri thire thong
qua céc cong cu hoc tap hién dai.

2.3. Khodng trong nghién ciru

Mic du di c6 mot sb nghién cuu
vé viéc st dung cong nghé trong giang
day ngon ngit, nhung viéc rng dung nhu
ELSA Speak trong giang day ky nang noi
cho SV nganh tiéng Anh van con kha méi.
Tai va Chen (2023) d4 chi ra rang du c6 su
phat trién manh mé& cta cong nghé trong
giang day ngon ngilt, nhung vi¢c ing dung
Al dé cai thién k¥ ning giao tiép, van 1a
mot linh vuc chua dugc nghién ctu dﬁy
du va trién khai rong rai. Vi vdy, nghién
ctu st dung ELSA Speak trong vi¢c cai
thién k¥ nang néi cho SV niam thir nhat
nganh tiéng Anh dic biét khi gin v6i boi
canh 16p hoc thuc té va nhu cau cua SV,
1a mot dé tai co tinh cap thiét va dong gop
moi mé vao kho tang nghién ctru vé tng
dung cong nghé trong gido duc.

I11. Phwong phap nghién ciru

3.1. Déi twong nghién ciru

DP6i tuong nghién ctu géom 106
SV nim thr nhat chuyén nganh Ngon
nglr Anh tai HOU, ¢6 trinh d¢ tiéng Anh
tuong duong bac 2/6 theo Khung nang luc



ngoai nglt 6 bac dung cho nguoi Viét
Nam. Nghién ctru su dung phuong phép
chon mau thuan tién véi 110 SV dugc moi
tham gia khao sat, trong d6 thu vé 106
phan hdi hop 1¢, twong tng véi ty 16 phan
hdi 96,4%

3.2. Cong cu thu thdp dir liéu

Phiéu khdo sdt: Phan A bao gém 7
muc nham danh gia thyc trang hoc k§ ning
noi ciia SV nam nhit. Phan B gdom 4 muc
nham khao st nhu ciu va nhan thie ciia SV
vé viéc sir dung ELSA Speak dé phat trién
k¥ nang noéi. DY tin cay cia bang hoi dugc
kiém dinh b.':ing hé sb Cronbach’s alpha va
hé s twong quan bién téng. Két qua cho
thdy phan A dat Cronbach’s alpha = 0,92,
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phén B dat Cronbach’s alpha = 0,89. H¢
s0 trong quan bién tong cua cac bién quan
sat dao dong tir 0,70 dén 0,81 ddi véi phan
A va tir 0,73 dén 0,79 dbi véi phan B, déu
vuot ngudng chap nhan 0,30 (Hair & cong
su, 2018).

Phong vin bdn cdu tric: Thuc
hién v&i 10 SV nam nhat, lua chon theo
phuong phap chon mau c6 cha dich nham
phan anh da dang kho khan trong k¥ nang
no6i va nhan thic vé tng dung cong nghé
trong hoc tap. Dit liéu phong van duoc ghi
chép, ma hoa va phan tich theo phuong
phap phan tich chu dé dé xac dinh cac chu
dé ndi bat lién quan dén trai nghiém va
nhu cau hoc tap cua SV.

IV. Két qua, thao luin va dé xuét giai phap

4.1. Két qud va théo lugn

4.1.1. Khao sat

Béng 1. Thyc trang hoc ky niang noi ciia SV nam thi nhat

Trung | D¢ léch | Giatri | Giatri

Cau ho binh | chuén | nhé nhét | 16n nhit
1. Toi gip kho khin trong viéc phat Am chudn khi néi tiéng Anh. | 4,08 | 0,92 1 5
2. T6i thiéu von tir dé dién dat y tuong. 3,98 | 0,84
3. T6i thudng mic 161 ngit phap khi nf')i. 385 | 091 1

4. Toi gép kho khan trong viéc néi tieng Anh mot cach troi

chay va mach lac.

4,02 | 0,86 1

5. T6i cam thay lo lang va thiéu tu tin khi n6i tiéng Anh trude 16p. | 4,22 | 0,87 2
6. T61 khong ¢6 co hoi dé thyc hanh néi thuong xuyén. 3,78 | 0,84 2
7. GV khong du thoi gian dé stra 161 va cung cap phan hoi. 3,86 | 095 1

| D [

Két qua khao sat (n = 106) cho thiy
SV nam nhét gip nhiéu khé khan trong
ky ning noéi. Piém trung binh (Mean)
clia cac muyc trong phan A dao dong tir
3,78 dén 4,22, cho thiy kho khan ¢ mirc
cao, ndi bat gdm: phat am chua chuan
(Mean = 4,08), thiéu vén tir dé dién dat v
twong (Mean = 3,98), méc 15i ngit phap
khi n6i (Mean = 3,85) va khoé noi troi
chay, mach lac (Mean = 4,02).

Vé yéu tb tam 1y, SV cam thay lo
lang va thiéu tu tin khi noi trudce 16p véi
diém trung binh cao nhat (Mean = 4,22).
SV cling dé cap to1 viée thiéu co hdi thuc
hanh noi thuong xuyén (Mean = 3,78) va
gi6i han vé phan hoi tir GV (Mean = 3,68).
Do 1éch chuin dao dong tir 0,84 dén 0,95
cho thay muc d6 ddng thuan twong ddi cao
giita cac SV vé nhitng kho khan nay.
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Nhitng két qua nay phan anh ring
SV nam nhit gip nhiéu tré ngai trong
hoc k¥ nang ndi, ca khia canh ngon ngir
(phat am, tr vung, nglr phap, tréi chay)
va khia canh tam 1y (tu tin, lo ling). Viéc
thiéu co hoi thuc hanh va phan hoi tir GV
cling anh huong dang ké dén qué trinh

hoc noi ciia SV. Két qua nay tuwong dong
v6i cac nghién ctru trude day khi cho thay
SV EFL ¢ giai doan dau dai hoc can giai
phap hd trg phu hop dé cai thién phat am,
d6 troi chay va ting tu tin trong giao tiép
tiéng Anh.

Bang 2. Nhu cau sir dung tmg dung cong nghé hd trg hoc k§ ning néi

Ciu hi Trung | P léch | Giatri | Gi tri
! binh | chudn |nhd nhat |16 nhét

8; Téi cd nhu cau st dung (ing dung cong ngh¢ deé cai thién ky 408 | 088 ) 5
nang noi.
9. T6i sdn sang st dung ELSA Speak dé luyén phat 4m. 406 | 0,83 2 5
1(3. ELSA Speak co thé gop phan nang cao tu tin khi giao tiép 383 | 0.90 | 5
bang tiéng Anh.
1?. Téi mong fnuon’ELSA Speak dugc tich hop vao chuong 392 | 090 ) 5
trinh hoc k¥ nang noi.

Két qua khao sat cho thdy SV nam
nhét c6 nhu cau twong d6i cao trong viéc
st dung cong nghé dé cai thién k¥ ning
no6i tiéng Anh. Diém trung binh cac muc
phan B dao dong tir 3,83 dén 4,08, phan
anh mtrc d6 dong thuan cao vé nhu cau
nay. SV danh gia tich cuc viéc st dung
cac ung dung cong nghé dé nang cao ky
ning no6i (Mean = 4,08), san sang luyén
phat am véi ELSA Speak (M = 4,06) va
tin rang ELSA Speak c6 thé ting tu tin
khi giao tiép (Mean = 3,83) va bay to va
mong mudn ng dung nay dugc tich hop
vao chuong trinh hoc (M = 3,92). B¢
léch chuan dao dong tir 0,83 dén 0,90
phan anh mtc do dong thuan twong dbi
cao giita cdc SV vé nhén thtc va nhu
cau nay.

Nhin chung, SV nim nhéit khong
chi quan tdm dén cai thién phat am va troi
chay ma con muén ting su tu tin thong

qua cac giai phap cong nghé nhu ELSA
Speak. Nhan thirc tich cuc nay cho thiy
ELSA Speak 1d mot cong cu tiém ning hd
tro hoc tap, dic biét khi dugc két hop véi
cac hoat dong thyc hanh tryc tiép va phan
hoi tir GV.

4.1.2. Phéng vin

Két qua phong van dugc phan tich
theo ba chu dé chinh:

Khé khan trong kj ndng néi: Phan
16n SV niam nhat gip kho khian vé phat
am, von t, nglt phap, troi chdy va su tu tin
khi néi tiéng Anh. SV1: “Téi thuong phdt
dam sai cdc am /6/ va /9/, khién nguwoi nghe
khé hiéu”, trong khi SV2 néu: “Nhiéu hic
16i biét tir nhung khong dam néi vi so mdc
16i”. SV6 nhan dinh: “Téi hay mdc 16i thi
va chia dong tw, dac biét khi noi nhanh.”.
SV7 trao d6i: “Khi muon dién dat y twong,

toi thuong quén tie”.



Vé mong muon cdi thién: SV ciing
mong muén co thém co hoi luyén tap
trong méi truong it 4p luc hon dé cai thién
su tu tin khi giao tiép. SV4 chia sé: “Téi
muon ¢é co héi thiee hanh nhiéu hon ma
khong so bi ché”.

Nhén thire vé iimg dung cong nghé
hé tro hoc ky ndang néi: Phan 16n SV thé
hién thai do tich cuc vdi viéc ing dung
cong ngh¢, dac biét 1a ELSA Speak, trong
hd tro hoc k¥ nang nodi: “céng cu nay cé
thé gitip phdt hién 16 phat am, luyén tip
am chudn va tang sw ty tin khi noi”. SV5
danh gia: “Ung dung thudn tién va hitu
ich, nhung van can c¢6 GV sira 16i khi néi
cd cdu va giao tiép thuc t6.”

Nhitng két qua nay cho thiy ELSA
Speak c6 tiém ndng trd thanh cong cu hd
tro hiru ich trong qua trinh hoc k¥ nang
ndi cua SV.

4.2. Giai phap wng dung ELSA
Speak trong day va hoc

4.2.1. Ly do chon ELSA Speak la
cong cu hé tro phat trién ky ndng néi

ELSA Speak 1a tng dung dién hinh
su dung cong nghé Al va nhan di¢n giong
néi ty dong nham hd tro cai thién phat
am va ky ndng n6i. Nghién ctru trude day
(McCrocklin, 2016; Ngo & cong su, 2024)
cho thiy cac cong nghé nhan dién giong
noi va phan hoi 16i phat am giup SV, dic
biét nhitng ngudi it ¢6 co hdi thuc hanh
v6i nguoi ban x1r, cai thi€n phat am chinh
xéc va tu tin hon khi giao tiép.

ELSA Speak cung cip 16 trinh hoc c4
nhan hoéa, giai quyét han ché cta phuong
phép truyén thong nhu thiéu moi truong
luyén tap ca nhan va kho khéan trong day
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k¥ nang noi cho 16p dong, tao diéu kién
cho SV luyén tap ma khong bi ap luc tu
vi€c phat am sai trudc GV hay ban be (Tai
& Chen, 2023).

4.2.2. Cac tinh nang chinh cua
ELSA Speak

Theo thong tin chinh thirc tr nha
phat trién, ELSA Speak c6 kha ning phat
hién 16i phat &m & cap do am tiét, cung
cip phan hdi tirc thi vé phat am, do troi
chay va dé xuét 16 trinh hoc c4 nhan hoa
dva trén nhu ciu cta ngudi hoc (ELSA
Speak, n.d.-a; ELSA Speak, n.d.-b). Cac
chtrc ning ndi bat gdm:

Phén tich chi s6 ban ngir: Giup ngudi
hoc nhan dién sy khac biét gitra phat am
cua minh va ngudi ban x1, tir d6 cai thién
kha nang phat am chinh xéc.

Stra 16i theo bang phién 4m IPA: Chi
ra 4m tiét phat 4m sai va huéng dan stra
chi tiét.

Lo trinh hoc ca nhan hoéa: Tao bai
tap phu hop voi trinh d6 va nhu ciu cta
tung SV, hoc theo tde do riéng dé dat hiéu
qua cao nht.

4.2.3. Cac giai doan trién khai

Dé dam bao hiéu qua khi ap dung
ELSA Speak, nghién ctru d& xuit mé hinh
gdm ba giai doan chinh:

Giai doan 1- Huéng dan: GV gi6i
thiéu tmg dung va huéng dan SV cai dit
trén dién thoai hodc may tinh bang. SV
thuc hién bai kiém tra dau vao, tir 46 ELSA
Speak thiét 1ap 16 trinh hoc ca nhan hoa.
Giai doan nay nham gitp SV lam quen véi
cong cu, hiéu cac tinh ning va thiét lap
muc tiéu hoc tap riéng. Ho trg ban dau cua
GV giup SV dat hi¢u qué hoc tap cao hon.
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Giai doan 2 - Tich hop: Phan mém
dugc tich hop vao qué trinh hoc thong
qua cac bai luyén ndi tuong tng véi chu
dé cua giao trinh. ELSA Speak cung cép
phan hoi chi tiét vé 156i va huéng dan stra
chtra. Giai doan nay cho phép SV luyén
tap chu dong, linh hoat va hiéu qua bat
ctr dau.

Giai doan 3 - Theo doi, gidm sat va
diéu chinh: GV theo ddi tién d6 hoc tap
qua céc tinh nang nhu “Bdng xép hang”
hay “Nhém hoc tdp”, dong thoi yéu cau
SV ndp bao cao tién do dinh ky. Muyc tiéu
1a duy tri dong luc, khuyén khich luyén
tap déu dan va cai thién ky nang phat am.

Trong mo6 hinh nay, vai tro cua GV
chuyén tir ngudi truyén thu kién thirc
sang diéu phdi va huéng dan cong nghé,
két hop gitta phuong phéap truyén thong
va tng dung hién dai. Cach tiép can nay
khong chi nang cao ky nang n6i ma con
phat trién kha nang tu hoc va chu dong rén
luyén cua SV.

4.3. Loi ich tiém nang ciia viéc tich
hop ELSA Speak trong hoc ky nang noi

Mot la, cai thién do chinh xac
trong phat am: ELSA Speak st dung
cong nghé nhan dién giong ndi Al dé
phan tich va phan hoi chi tiét vé 16i phat
am, kém cac bai tap sira 16i. SV co thé
ty nhan dién va chinh stra 16i ma khong
can can thiép truc tiép tr GV, dac biét
hitu ich trong cac 16p dong, noi viéc stra
16i c4 nhan gap han ché.

Hai la, tang cuwong sy tw tin: ELSA
Speak tao moi truong luyén tap riéng tu,
giap SV giam lo au, ty tin hon khi giao
tiép va sir dung tiéng Anh trong thyc té.

Cuéi cing la hinh thanh théi quen
tw hoc linh hoat: Vo1 kha nang st dung
trén dién thoai, SV ¢6 thé luyén no6i moi
lic, moi noi. Bates (2015) nhdn manh
rang cong nghé di dong ting cuong kha
nang tu hoc, gitp SV chu dong rén luyén
ky nang ngdn ngr va giam phu thudc vao
thoi gian giang day trén 16p.

4.4. Mjt s6 han ché va thdach thirc
khi trién khai ELSA Speak

Trude hét, timg dung co thé phat
sinh chi phi ban quyén hodc phi str dung
tai khoan nang cao, do d6 khong phai tat
ca sinh vién déu c6 diéu kién tiép can.
Ngoai ra, ELSA Speak yéu cau nguoi hoc
c6 thiét bi c4 nhan nhu dién thoai thong
minh, tai nghe va két ndi Internet 6n dinh;
day c6 thé 1a rao can dbi véi sinh vién c6
diéu kién cong nghé han ché. Hiéu qua su
dung ung dung cling phu thudc vao muc
d6 chu dong tu hoc, kha nang duy tri luyén
tap thuong xuyén va ky nang cong nghé
cta sinh vién. Vé phia giang vién, viéc
tich hgp ELSA Speak vao hoc phan doi
hoi ¢6 dinh hudng su pham 1o rang, tranh
tinh trang st dung cong nghé nhu hoat
dong bd tro ro1i rac, thiéu gén két véi muc
tiéu bai hoc.

V. Két ludn va Kién nghi

5.1. Két lugn

Viée img dung ELSA Speak vao qua
trinh day va hoc tai Khoa Tiéng Anh, HOU
duoc nhan dinh la mang lai nhiéu tac dong
tich cuc. Theo két qua khao sat va phong
van, SV nam nhat gip kho khan chu yéu
vé phat Am, tam 1y ngai noi va thiéu co hoi
luyén tap thuong xuyén. ELSA Speak, voi
cong nghé A, cung cap phan hoi tirc thi vé



16i phat am, gitip SV nhan dién va stra 16i
mdt cach chi tiét, dong thoi hd trg luyén
tap tu chi moi luc, moi noi.

Mo hinh trién khai ba giai doan -
Huéng dan, Tich hop va Giam sat/Pong
vién s& gitp SV tiép can tng dung mét cach
bai ban, dong thoi cho phép GV theo dbi tién
trinh va hiéu qua hoc tap cta tirng ca nhan.

5.2. Kién nghi

Dé tdi vu hoa ngué)n luc cong nghé,
pht hop v6i muyc tiéu chuyén doi sé trong
gido duc, viéc ing dung ELSA Speak can
duoc léng ghép vao nhiém vu tu hoc, to
chtrc hudéng dan sir dung cu thé, c6 tiéu
chi danh gia phu hop. Bén canh d6, don
vi dao tao c6 thé xem xét hd tro tai khoan
ban quyén, dong thoi luu y diéu kién thiét
bi va kha ning tiép can Internet cta sinh
vién trude khi trién khai.

Viéc trién khai ELSA Speak néu
duoc thuc hién déng b0, c6 dinh hudng va
¢6 co ché hd trg phu hop s& gop phan nang
cao chat lugng dao tao theo hudng hién
dai va tang cuong tinh chu dong cua sinh
vién trong qua trinh hoc tap.
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INVESTIGATING THE CURRENT SITUATION AND
PROPOSING THE USE OF ELSA SPEAK TO SUPPORT
SPEAKING SKILLS FOR FIRST-YEAR STUDENTS

Nguyen Thanh Binh', Dang Thi Huong Thao', Tran Thanh Van'

Abstract: This study aims to examine the current status and the need to improve English
speaking skills among first-year students at the Faculty of English, Hanoi Open University, and
to propose the use of ELSA Speak as a suitable supportive tool. Data collected indicates that
students face significant difficulties in pronunciation, lack confidence in communication, and do
not have sufficient opportunities for practice or timely feedback. In addition, students expressed
strong demand for technology-assisted learning tools and reported positive perceptions of
using ELSA Speak to improve pronunciation and enhance speaking confidence. Based on these

findings, the study recommends integrating ELSA Speak into the teaching process as a tool for
out-of-class practice, providing immediate feedback, and personalizing learning.

Keywords: speaking skills, English pronunciation, ELSA Speak, technology-assisted learning
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