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Tém tit: Nghién ciru nay khdo sdt nhdn thire ciia sinh vién nam thir hai chuyén nganh
Tiéng Anh vé viéc sir dung danh gid dién tir (E-assessment) trén hé thong LMS nham phat
trién ky nang nghe trong boi canh chuyén doi so tai Trieong Pai hoc Mé Ha Néi. Nghién civu
sir dung phwong phdp hon hop véi sw tham gia ciia 63 sinh vién thong qua bang héi Likert 5
mike dd, phong vin ban cdu tric, quan sdt 16p hoc va dit liéu hoc tdp trén hé thong LMS trong
12 tuan. Két qua cho thdy sinh vién c6 nhdn thire tich cue doi voi E-assessment voi gid tri
trung binh ¢ cdc nhém thang do déu trén 3.5. Trong d6, hiéu qud cam nhdn dat mirc cao nhat
(M = 3.86-3.98), cho thdy phdan hoi tirc thoi va kha nang luyén tap ldp lai hé tro hiéu qua
cho qud trinh phdt trién ky nang nghe. Dit liéu tir LMS ciing cho thdy mirc dé tham gia hoc
tap va két qud luyén nghe ciia sinh vién c6 xu huéng cdi thién trong sudt qud trinh trién khai.
Két qua dinh tinh cho thdy E-assessment gép phan giam dp luc kiém tra, tang tinh tw chii va
nang cao dong luc hoc tdp cua sinh vién. Nghién cuiu dé xudt mét s6 ham ¥ thuc tién cho viéc
trién khai danh gid truc tuyén trén LMS trong dao tao ngoai ngit & boi canh chuyén doi sé.

Tir khéa: chuyén doi so, danh gia dién tir, hé thong quan Iy hoc tdp (LMS), tinh tw chii

I. Pit Van bé viéc d6i moi phuong thire kiém tra, danh
Trong bdi canh chuyén dbi sé dang gia thong qua cac hinh thuc danh gid dién

dién ra manh mé trong gido duc dai hoc, tir (E-assessment). Dac biét, trong dao tao

viéc tng dung cong nghé thong tin vao ngoai ngit, viéc ap dung E-assessment trén

giang day va danh gia da tro thanh mot
yéu cau tit yéu nhim nang cao chat
luong dao tao. Hé thdng quan 1y hoc tip
(Learning Management System - LMS)
khong chi hd trg to chirc ndi dung giang
day ma con dong vai tro quan trong trong

!'Truong Pai hoc Mo Ha Noi, Ha N6i, Viét Nam

LMS duogc ky vong s€ nang cao tinh linh
hoat, khach quan va hi¢u qua trong danh
gia nang luc nguoi hoc (Gikandi & cong
su, 2011).

Mac du hé théng LMS da duoc trién
khai rong rai, song vi¢c khai thac hé théng
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nay dé xay dung ngan hang cau hoi luyén
tap k¥ ning nghe va to chirc danh gié lién
tuc thong qua E-assessment van chua
duoc nghién ctru mot cach dﬁy du. Pac
biét, cac nghién ctru két hop giira dit lidu
thuc té tir hé théng LMS (nhu diém sd, sb
1an 1am bai, phan tich két qua) véi dir liéu
dinh tinh (phong van, quan sat, nhat ky
giang day) nhim danh gia toan dién ning
luc ky nang nghe cua sinh vién con kha
han ché (Redecker & Johannessen, 2013).

Tai Truong Pai hoc Mo Ha Noi,
hé thong LMS d3 duogc trién khai trong
nhiéu hoc phan ngoai ngit nham hd trg
day hoc truc tuyén va kiém tra danh gia
thuong xuyén. Tuy nhién, viéc khai théc
E-assessment dé hd tro phat trién k¥ ning
nghe van chua duoc nghién ctu day du,
dac biét trong viéc két hop dir li¢u hoc tap
trén LMS v6i phan hoi tir nguoi hoc.

Xuat phat tir nhiing van dé trén,
nghién ctru nay duogc thyc hién nhim danh
giad nhan thuc cua sinh vién nam tht hai
chuyén nganh Tiéng Anh vé E-assessment
trén hé théng LMS tai Truong Bai hoc Mo
Ha Noi va cung cip co s¢ khoa hoc va thyc
tién cho viéc d6i méi phuwong thirc danh gia
k¥ ning nghe trong bbi canh chuyén di sb.

Pé dat dugc muc dich nghién cuu,
cac cau hoi khao sat, phong van sinh vién,
quan sat 16p hoc dugc thuc hién nhim tra
101 cac cau hoi nghién ctru sau:

1. Sinh vién ndm tha hai c6 thai
do, mic d6 hai long va nhén thac vé
hi¢éu qua cua E-assessment trén LMS
dbi v6i viée phat trién ning lyc k¥ ning
nghe nhu thé nao?

2. Viéc su dung E-assessment trén
LMS anh huéng nhu thé nao dén hanh
vi hoc tap va miac do tham gia cua sinh
vién nam thu hai trong qué trinh luyén k¥
nang nghe?

IL. Co sé Iy thuyét

2.1. Ky nang nghe trong giang day
ngoai ngir

Ky nang nghe dugc xem la mot
trong nhimg k¥ ning nén tang trong viéc
hoc ngoai ngtt, dong vai trd quan trong
trong viéc tiép nhan va xu 1y thong tin
ngon ngit. Theo Brown (2001), nghe
khong chi 1 qua trinh tiép nhan Am thanh
ma con 1a qud trinh nhan di¢n, giadi ma va
dién giai thong tin dua trén kién thirc ngon
ngir va bdi canh.

2.2. Hé théng qudn Iy hoc tip
(LMS) trong danh gia ky nang nghe

Hé thong quan 1y hoc tap 1a mot
nén tang sd duoc sir dung rong rii trong
gido duc nham hd tro quan 1y va to chiic
hoat dong day hoc. Theo Alharbi va Drew
(2014), LMS cho phép giang vién thiét ké
ndi dung hoc tap, t6 chirc bai kiém tra va
theo dbi tién trinh hoc tap cua sinh vién
mdt cach hidu qua. Trong bdi canh chuyén
d6i s6, LMS tr¢ thanh cong cu quan
trong trong viéc trién khai E-learning va
E-assessment.

2.3. Danhgiadién tir(E-assessment)
trong gido duc

Panh gia dién tir dugc hiéu 1a viée
str dung cong nghé thong tin dé thiét ké,
trién khai va danh gia cac hoat dong kiém
tra trong moi truong truc tuyén. Theo
Gikandi va cong su (2011), E-assessment
mang lai nhiéu loi ich nhu tu dong hoa
qué trinh cham diém, cung cdp phan hoi
tire thoi va hd tro theo ddi tién trinh hoc
tap cua ngudi hoc. Piéu ndy gitp nang cao
tinh minh bach, khach quan va hiéu qua
cua hoat dong danh gia.

Mo hinh nghién ctru dugc xay dung
dua trén su tich hop cua céac 1y thuyét



danh gia dién tor va hoc tap truc tuyén
nham giai thich mdi quan hé gitra viéc
sir dung E-assessment trén hé thong LMS
va sy phat trién niang luyc k§ ning nghe
cua sinh vién. Cy thé, md hinh ké thira
cac thanh phan cbt 16i tir Technology
Acceptance Model (TAM) do Davis
(1989) dé xuit, trong d6 nhin manh vai
tro cua thai do ngudi hoc ddi véi viée str
dung cong nghé.

Bén canh do, mo hinh ciing dya trén
Iy thuyét vé danh gia dién tir va phan hoi
trong hoc tap cua Nicol va Macfarlane-
Dick (2006), trong d6 nhin manh vai
trd ctia phan hoi tic thoi trong viée thac
déy qua trinh hoc tap tu diéu chinh. Mot
nghién ctru ciia Nguyen (2024) ciing cho
thdy viéc trién khai danh gia truc tuyén
trén hé théng LMS c6 tac dong tich cuc
dén dong luc hoc tap, murc do tham gia va
két qua hoc tap cua sinh vién trong gido
duc dai hoc.

2.4. Khodng trong nghién ciru

Mic du da c6 nhidu nghién ctru vé
E-assessment trong giao duc ngoai ngir,
phan 16n tap trung vao muc d6 chap nhan
cong nghé hoac hiéu qua hoc tap noi
chung. Cac nghién ctu khai thac dir li¢u
hoc tap trén LMS két hop dit liéu dinh
tinh nham phan tich trai nghiém ngudi hoc
trong phat trién k¥ niang nghe van con han
ché, dac biét trong bdi canh giao duc dai
hoc tai Viét Nam.

II1. Phwong phap nghién ctru

3.1. Péi twong khdo sdt

Déi twong nghién ctu cua dé tai la
sinh vién nam thir hai chuyén nganh Tiéng
Anh tai Truong Pai hoc Mo Ha Noi. Téng
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s6 nguoi tham gia khao sat 14 63 sinh vién,
dang theo hoc hoc phan ky ning nghe
trong hoc ky nghién ctru. Céac sinh vién
nay da duoc tiép can va sir dung hé thong
LMS trong qua trinh hoc tap, dac biét
la tham gia cac hoat dong E-assessment
duoc trién khai tir tuan 1 dén tuan 12. Sinh
vién thuc hién céc bai luyén nghe va bai
kiém tra trén hé théng, voi két qua duoc
chim ty dong va luu triv dé phuc vu phan
tich dir liu. Ngoai khao sit bang bang
hoi, ba sinh vién dugc lya chon tham gia
phong van ban cdu triic nham thu thap di
li¢u dinh tinh.

3.2. Cong cu nghién curu

Nghién ctru str dung cac cong cu sau:

(1) Bai kiém tra trén LMS

Ngan hang cau hoi dugc xay dung
trong 12 tuadn (tuan 1-12). Cac dang bai
bao gém tric nghiém, dién thong tin, tra
101 ngdn, cdu hoi dang sai, ndi cau tra 10
dung. Hé théng LMS ty dong chim diém
va luu trir dir liéu

(2) Bang hoi: Bang hoi gém 20
muc duge diéu chinh tir cac nghién cuu
cua Davis (1989), Gikandi va cong su
(2011) va Nicol va Macfarlane-Dick
(2006). Cac muc hoi tap trung vao bon
nhém yéu td: thai do, mac do hai long,
hi¢u qua cam nhan va hanh vi hoc tap.
Trude khi trién khai chinh thtc, bang
hoi dwoc kiém tra thtr véi mot nhom
nho sinh vién dé diéu chinh ngon ngi va
dam bdo tinh rd rang

(3) Phong van ban cau trac véi 3
sinh vién va tap trung vao trai nghiém thuc
hanh cac bai kiém tra theo tudn trén LMS

(4) Quan sat 16p hoc ghi nhan qua
trinh trién khai E-assessment trén 16p va
theo doi hanh vi hoc tap cia sinh vién
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3.3. Thiét ké nghién ciru

Vé phuong dién dinh luong, nghién
ctru sir dung bang hoi khao sat véi thang
do Likert 5 muc d dé thu thap dit lidu vé
thai 6, mirc d6 hai 1ong, nhan thic vé hiéu
qua va hanh vi hoc tap cda sinh vién khi
st dung E-assessment trén LMS va dir li¢u
dugc xtr 1y va phan tich bang phan mém
Excel va SPSS. Thang do duoc kiém dinh
d6 tin cay bang hé s6 Cronbach’s Alpha véi
gia tri dat trén 0,7 ddm bao do tin cay chép
nhan dugc. Trong do, thai do: a = 0,81,
muc dg hai long: a = 0,84, hi¢u qua cam
nhan: a = 0,86, hanh vi hoc tap: a =0,79.

Vé phuong dién dinh tinh, nghién
ctru tién hanh phong van ban ciu truc,
quan sat 16p hoc nham thu thap thong
tin sau vé trai nghiém hoc tap, hanh vi va
nhirng kh6 khan ma sinh vién gap phai khi
str dung hé théng LMS. Céc dir liéu nay
dugc phan tich theo phuong phap xac dinh
cac chu d& chinh.

IV. Két qua nghién ctru va thio luin

4.1. Két qud nghién ciru
4.1.1 Két qua khao sat

3.4. Quy trinh nghién ciru

Nghién ctu dugc trién khai theo
cac budc:

1. Giang vién xdy dung ngin hang
cau hdi nghe trén LMS

2. Sinh vién lam bai luyén tap hang
tudn trong 12 tuan

3. H¢ théng LMS tuy dong chidm
diém va luu két qua

4. Thu thap dit liéu diém sb, sb lan
lam bai va bao cao phan tich

5. Tién hanh khao sat va phong van

6. Phan tich dir liéu dinh lugong
(SPSS) va dinh tinh (thematic analysis)

Tét ca sinh vién tham gia duoc thong
bdo vé muc dich nghién ctru va dong ¥
tham gia trén tinh than ty nguyén. Dit liéu
khao sat va phong van dugc bao mat va
chi phuc vu muc dich nghién curu.

Bang 1. Thai d6 cta sinh vién doi véi E-assessment

Items Noi dung cau hoéi N | Mean | SD
Al | Téi cam thay thoai mai khi lam bai nghe trén LMS 63 | 3,71 | 091
A2 | Téi thich kiém tra truc tuyén hon so véi kiém tra truyén thong 63 | 3,75 | 0,97
A3 |Lam bai nghe trén LMS gitip toi giam ap luc 63 | 3,94 | 0,88
A4 | T6i cam thy tu tin hon khi lam bai nghe trén LMS 63 | 3,84 | 0,88
A5 |LMS gitip tang dong luc hoc tap cua to1 63 | 3,79 | 0,88

I Hoan toan khéng déng MM Khong déng §

30

20

Tai hai long véri giao dién  Tai hai long woi chél leomg. 66 héi lang voi cic dang
céu hdi trong bai kiém tra  théing chim digm v d8ng

vi cich si dung cua hé cic bai nghe trén LMS

théing LMS

Trunglap WM Béngy MM Hozn toan déng

nghe

Tai hai lang voi viéc hé Tai hai lang vdi phan hai
(feedback) sau khi hoan
thnk bl kidm tra.

Hinh 1. Muc d6 hai long



Nhom thai d6 (A1-A5) cé gia tri trung
binh tir M = 3,71 dén 3,94 (N = 63), v6i do
16ch chuan SD = 0,88-0,97. Cac muc hoi tp
trung vao muc do thodi mai, su yéu thich
kiém tra truc tuyén, giam ap luc, su tu tin va
dong luc hoc tap khi st dung LMS. Két qua
cho thy sinh vién c6 thai do tich cuc dbi voi
E-assessment. Bac bi¢t, muc A3 (giam ap luc)
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dat gia trj cao nhat (M = 3,94), cho thiy LMS
gitp tao mdi truong danh gia than thién hon.
Do léch chuan thép cho théy Sur déng thuan
cao gilta cac sinh vién. Nhom muc do hai
long c6 gié tri trung binh M = 3,68-3,87 va do
léch chuan SD = 0,89-1,02 cho thiy sinh vién
hai long vé ndi dung, giao di¢n, dang bai tap,
phan héi va hé thong chim diém.

Bang 2. Nhan thuc ve hi¢u qua ctuia E-assessment

Items Noi dung ciu hoi N |Mean| SD

C1 |E-assessment gitp cai thién ky nang nghe | 63 | 3,95 | 0,85

C2 |Luyén tap nhiéu lan gitp toi tién bd 63| 3,98 0,82

C3  |Phan hoi gitip t6i nhan ra 10i sai 63 | 3,88 (0,90

C4 |LMS giup t61 hoc hiéu qua hon 63 | 3,86 /0,91

C5 | Tai cai thién k¥ ndng nghe nho LMS 63 | 3,92 |0,87

Bang 3. Trai nghiém va hanh vi hoc tap

Items Noi dung ciu hoi N [Mean| SD
D1 |Toi thuong xuyén lam bai trén LMS 63 | 3,90 | 0,88
D2 | T61 chu dong luyén tap ngoai gio 63 | 3,85 1091
D3 | T6i gap kho khan khi st dung LMS 63 | 3,40 | 1,10
D4 | Téi quan Iy t6t viéc hoc trén LMS 63 | 3,78 10,93
D5 | Téi tich cyc tham gia hoat dong hoc tap trén LMS | 63 | 3,89 | 0,89

Nhom hiéu qua (C1-C5) dat
gia tri cao nhat véi M = 3,86-3,98 va
SD = 0,82-0,91. Cac muc tap trung vao
kha nang cai thién k¥ nang nghe, vai tro
cua phan hoi va luyén tap lap lai. Bg léch
chuan thip cho thdy sy nhat quéan trong
nhéan thic cua ngudi hoc. Trong khi do,
nhém hanh vi hoc tap (D1-D5) c6 gia tri
trung binh M = 3,40-3,90 va do 1éch chuan
SD =0,88-1,10. Cac muc phan a&nh mirc do
tham gia, sy chi dong va kha nang tu hoc.
Trong d6, D3 (gap kho khan khi st dung
LMS) c6 Mean thap nhat (M = 3,40) va SD
cao nhét (SD = 1,10), cho théy su khac biét
r0 ré¢t gitra sinh vién. Tuy nhién, cac muc
con lai déu > 3.5, chung td sinh vién nhin
chung c6 hanh vi hoc tap tich cuc.

4.1.2. Két qua phong vin

Dua trén cac cau hoi phong van ban
cau truc, két qua tir ba sinh vién duoc tong
hop nhu sau:

Dit liéu phong van ban cau triic duoc
phan tich theo phuong phap phan tich chu
dé va cho thiy bon chii dé chinh lién quan
dén trai nghiém cua sinh vién khi str dung
E-assessment trén hé théng LMS trong
qué trinh phat trién k¥ nang nghe.

DPbi v6i cha dé giam ap luc kiém
tra, phan 16n sinh vién cho rang hinh thic
E-assessment giup giam ap luc trong qua
trinh 1am bai kiém tra nghe. M6t sinh vién
chia sé: “Em cam thiy thoai mai hon khi
lam bai trén LMS vi khong bi ap luc nhu khi
thi trén 16p.” Diéu nay cho thiy méi truong
kiém tra tryc tuyén gop phan tao tim 1 hoc
tap tich cuc va thodi mai hon cho ngudi
hoc. Trong khi d6, cha dé& phan hdi tic thoi
va luyén tap 1dp lai, sinh vién danh gia cao
kha ning cung cp phan hoi tic thoi cta
hé thong LMS. Sau mdi 1an 1am bai, sinh
vién c6 thé nhan biét 13i sai va tur diéu chinh
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chién luge hoc tap. Ngoai ra, vi¢c dugc phép
luyén tép nhiéu lan ciing gitp sinh vién cai
thién ky ning nghe hiéu qua hon. O chu
dé tang tinh tw chu trong hoc tdp, két qua
phong van ciing cho thiy E-assessment gop
phan nang cao tinh ty chu trong hoc tap.
Sinh vién c6 thé chu dong lya chon thoi gian
luyén tap va lam thém bai tap ngoai gio hoc.
Mot sinh vién chia s¢: “Em thuong lam thém
bai ngoai gio vi hé thong rat tién.” Piéu nay
phan anh vai tro cia LMS trong viéc hd
tro hoc tap linh hoat va phat trién kha nang
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tur hoc. Chu dé cudi vé kho khin ky thuat,
mdt s6 sinh vién cho biét chat luong duong
truyén Internet chua 6n dinh anh huong dén
viéc lam bai truc tuyén. Ngoai ra, mot s0
sinh vién cling cho rﬁng viéc hoc truc tuyén
doi hoi tinh tu giac cao hon.

4.1.3. Quan sat lop hoc

Duva trén dir liéu tir hé théng LMS,
bao gém biéu dd phan tich hoc tap, s6 luot
truy cdp va sb lan 1am bai, két qua cho
thiy muc do tham gia cta sinh vién ting
dan trong sudt 12 tuan trién khai.

T.I'!anh vidn ."l._‘.“ n‘c .T.'.“..""T'.'.',' b '.u hujn '_"’?',f'?"" duwge mi dung nhisw nhat
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Hinh 2. Phéan tich hoc tap
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Hinh 3. Luot truy cap



Cu thé, dit liéu truy cdp cho thay
sinh vién c6 xu hudng ting tan suit ding
nhdp va thyc hién bai tap tr tuan 1 dén
tuan 8, sau do duy tri on dinh dén tuan
12. Piéu nay phan anh su thich nghi dan
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cua sinh vién vo1 moi truong hoc tap truc
tuyén. Ngoai ra, sb 1an 1am bai trung binh
ctia mdi sinh vién ciing ting 1én, cho thay
xu hudng luyén tap lap lai nham cai thién
két qua.

PP e ——.

Hinh 4. Phd diém nhém 9 bai kiém tra tuin

Cwerall number of students achisving grades ranges
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Hinh 5. Phd diém nhém 10 bai kiém tra tuin

Biéu do phan tich hoc tap trén LMS
cho th?iy su cai thién 1o rét vé hiéu suit.
Trong nhitng tudn dau, diém sd cua sinh
vién phan b chi yéu ¢ mirc trung binh.
Tuy nhién, tir tuan 6 trd di, phd diém c6 xu
hudng dich chuyén sang mirc cao hon, véi
ty 1¢ sinh vién dat diém kha va gioi ting
lén dang ké.

4.2. Thao lugn

Dua trén nhitng phat hién chinh
cia nghién ctru cho thiy két qua da

dugc phan tich phu hop v61 nghién ctiru
cua Gikandi va cdng su (2011), khi
nhan manh vai tro ciia phan hdi tic thoi
trong viéc nang cao hiéu qua hoc tap.
Nghién ctru ciing twong dong véi nghién
cttu cia Nguyen (2024) khi cho thay
E-assessment trén LMS gop phan ning
cao dong luc hoc tap, tinh ty cht va muc
do tham gia cua sinh vién trong moi
trudng hoc tap truc tuyén. Tuy nhién,
khac voi mot sé nghién ciru quoc té
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tap trung vao do luong két qua hoc tap
thong qua thiét ké thyc nghiém va kiém
dinh suy luan, nghién ctru nay chu yéu
phan tich nhan thirc va trai nghiém cua
sinh vién thong qua dir liéu khdo sat,
phong véan va phén tich dir liéu hoc tap.
Duya trén nén tang 1y thuyét va nhiing
phat hién tir két qua khao sat, phong
van, nghién ctru dua ra mot s giai phap
duoc dé xuit nham phat trién ning luc
k¥ nang nghe cho sinh vién nam thu hai
nhu sau:

Dbi voi giang vien: Thir nhét, giang
vién can xdy duyng ngan hang cau hoi
nghe da dang, bao gdm nhiéu cip do tir
co ban dén nang cao, dam bao phu hop
v6i nang luc cua sinh vién. N§i dung bai
nghe nén gin v6i ngit canh thuc t& nham
nang cao tinh xac thyc ciia bai kiém tra.
Thir hai, can tan dung phan hdi tirc thoi
trén LMS dé hd tro sinh vién nhan dién
16i sai va cai thién k¥ ning. Pong thoi,
giang vién nén thiét ké cac hoat dong cho
phép sinh vién luyén tap lap lai nhiéu lan
nham nang cao hi¢u qua hoc tap. Thu ba,
giang vién can khai thac dir liéu phan tich
hoc tap tr LMS dé theo dai tién trinh hoc
tap cua sinh vién, tir 46 diéu chinh noi
dung giang day phu hop véi tiing nhom
dbi tuong.

Pb6i voi sinh vién: Sinh vién can
nang cao tinh chu dong va kha nang tu
hoc, tich cuc tham gia cac hoat dong luyén
nghe trén LMS. Bén canh do6, sinh vién
nén tan dung phan hoi tir hé thong dé tu
diéu chinh chién luoc hoc tap, déng thoi
tang tan suat luyén tap nham cai thién k§

nang nghe.

V. Két ludn

5.1. Tém tit cdc phdt hi¢n chinh

Nghién ctru da danh gia nhan thuc ctua
sinh vién nam thtr hai chuyén nganh Tiéng
Anh vé viéc st dung E-assessment trén hé
théng LMS nham phat trién k¥ ning nghe
trong bbi canh chuyén doi sb tai Truong
Dai hoc M& Ha Noi. Két qua cho théy sinh
vién co thai dg tich cuc va mirc do hai long
cao, voi cac gia tri trung binh déu 16n hon
3,5. Trong do, yéu t6 hiéu qua cam nhan dat
murc cao nhat, cho théy sinh vién nhén thirc
0 vai tro cua E-assessment trong vi¢c cai
thién k¥ ning nghe thong qua phan hoi tirc
thot va kha nang luyén tap 1ap lai. DT li¢u
tr hé théng LMS, bao gém luot truy cap,
s 1an 1am bai va pho diém, cho thiy sy cai
thién rd rét vé két qua hoc tap trong sudt 12
tuan trién khai. Pho diém c6 xu hudng dich
chuyén tir mirc trung binh sang khé, gioi,
phan anh sy tién bo cua sinh vién.

5.2. Han ché va hwong nghién ciru
tiép theo

Midc du nghién ctru da dat dugc
nhiing két qua nhét dinh, van con mot
s6 han ché can duoc xem xét trong cac
nghién ctu tiép theo. Trudc hét, pham vi
nghién ctru chi gidi han trong mdt nhém
sinh vién nam hai tai khoa Tiéng Anh, do
d6 can mo rong ddi twong nghién ctu dé
tang tinh khai quat. Viéc do luong nang
luc nghe theo chuan dau ra can dugc tich
hop truc tiép trén hé théng LMS. Ngoai
ra, nghién ctru vé viée tich hop tri tu¢ nhan
tao (AI) trong hé théng LMS dé nang cao
kha ning ca nhan héa hoc tip va cung cip
phan hoi thong minh ciing 1a mot hudng
nghién ctru tiép theo.
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SECOND-YEAR ENGLISH MAJORS’ PERCEPTIONS
OF LMS-BASED E-ASSESSMENT FOR LISTENING
SKILL DEVELOPMENT IN THE CONTEXT OF
DIGITAL TRANSFORMATION

Nguyen Thi Kim Chi'

Abstract: This study investigates the perceptions of second-year English majors
regarding the use of E-assessment on a learning management system (LMS) to develop
listening skills in the context of digital transformation at Hanoi Open University. The study
used a mixed-methods approach, involving 63 students, and employed a 5-level Likert
questionnaire, semi-structured interviews, classroom observations, and learning analytics
data from the LMS over 12 weeks. The results show that students have a positive perception of
E-assessment, with average values above 3.5 across all measurement groups. The perceived
effectiveness was highest (M = 3.86-3.98), indicating that immediate feedback and repeated
practice effectively support the development of listening skills. Data from the LMS also
showed that student participation and listening practice results tended to improve throughout
the implementation period. Qualitative results indicate that E-assessment helps reduce test
pressure, increase autonomy, and enhance student motivation. The study proposes several
practical implications for implementing online assessment on LMS in foreign language
training in the context of digital transformation.

Keywords: digital transformation, E-assessment, Learning Management System (LMS), autonomy
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