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Tém tit: Bai viét danh gid hiéu quad ciia mé hinh 16p hoc ddo ngiege dé cdi thién kj
nang nghe cho 46 sinh vién khong chuyén tiéng Anh tai Truong Pai hoc Mo Ha Ngi. Phuong
phdp nghién ciru két hop dinh lwong va dinh tinh, sir dung bdi kiém tra truée - sau va bang
hoi dé thu thdp dir liéu vé két qua hoc tdp va thdi d cia sinh vién. Két qud cho thdy sinh vién
6 sw tién bé ré rét vé ky ning nghe sau khi dp dung mé hinh. Pong thoi, da sé sinh vién c6
thai dé tich cuc, thé hién & kha nang tu hoc 16t hon, tang cuwong twong tdc trén lop va su ty
tin khi thyc hién cdac nhiém vu nghe. Tuy nhién, van ton tai mét sé khé khan nhuw sw phu thuoc
vdo cong nghé va mikc do chii dong khéng dong déu giita cdc sinh vién. Tir @6, nghién ciiu
khcfng dinh tinh hiéu qua cua mo hinh va dé xudt can ap dung linh hoat dé dat hiéu qua 16i

wu trong cdc khéa hoc sdp toi.

Tir khoa: [6p hoc dao nguoc, hiéu qua, sinh vién khong chuyén, ky nang nghe

I. Pit van dé

O Viét Nam, viéc phat trién nang luc
sir dung tiéng Anh cho sinh vién, dic biét
la sinh vién khong chuyén, 1a mot trong
nhimg muc tiéu then chét cuia nén gido duc.
Tuy nhién, thyuc té cho thiy, k¥ ning nghe
1a mot trong nhimg k¥ nang gdy nhiéu kho
khan cho sinh vién do thiéu méi trudng
giao tiép, han ché vé vbn tir vung, vv.

Trong nhitng nam gan day, su phat
trién cta cong nghé thong tin d3 mo ra
co hoi quy bau gitp giang vién d6i méi
phuong phéap giang day. Mot trong nhitng

!'Truong Pai hoc Mo Ha Noi, Ha Noi, Viét Nam

mo hinh day hoc hién dai dugc quan tam la
phuong phép 16p hoc dao nguoc (Flipped
Classroom), & d6 sinh vién xem cac bai
giang tryc tuyén hodc video vé noi dung
bai hoc trudc ¢ nha. Vi vay, sinh vién co
thé danh nhiéu thoi gian trén 16p dé tuong
tac va thyc hanh nghe hiéu. Phuong phap
nay dugc ky vong gilp tang cudong tinh
chu dong, nang cao kha niang ty hoc va toi
uu hoa thoi gian hoc tap trén 16p.

O Truong Pai hoc Mé Ha Noi
(HOU), giang vién rat chu trong viéc
ung dung cong ngh¢ trong giang day. Tuy



nhién, chua cé nghién ctru chuyén sau
nao vé viéc ap dung mé hinh 16p hoc dao
nguoc dé cai thién k¥ ning nghe cho sinh
vién khong chuyén & HOU. Xuit phat tir
Iy do trén, nghién ctru: “Ung dung mé hinh
16p hoc ddo ngwoc nham néng cao kj ning
nghe cho sinh vién khéng chuyén tiéng Anh
o Truong Dai hoc Mo Ha Noi” dugc thuc
hién nham xem xét tinh hiéu qua cua mo
hinh nay trong vi¢c cai thién k¥ ndng nghe
tiéng Anh cho sinh vién khoéng chuyén &
HOU, dong thoi gop phan cung cip thém
bang ching thuc nghiém cho viéc d6i méi
phuong phéap giang day tiéng Anh trong bbi
canh gido duc ¢ Viét Nam hi¢n nay.

IL. Co sé li thuyét

2.1. Tong quan vé cdc nghién citu
truoc

Di ¢6 nhiéu nghién ctru vé anh hudng
cta 16p hoc dao nguoc déi véi vide nang cao
k¥ ning nghe hiéu cho sinh vién. Heredia-
Arboleda, Figueroa, Moreno va Cevallos
(2024) da ap dung md hinh 16p hoc déo
ngugc nhu mdt phuong phéap cai thién ky
ning nghe tiéng Anh cho 26 sinh vién nam
nhit tai mot truong dai hoc cong lap. Két
qua cua nghién ctru da ching minh anh
huong tich cuc ciia md hinh nay déi voi
kha nang nghe hiéu cua sinh vién, dong thoi
cho thdy kha ning ap dung cta 16p hoc déo
ngugc trong cdc moi truong da van hoa.

Nghién ctru cia Etemadfar va cong
su (2020) cho thdy 16p hoc ddo nguoc
giup cai thién ro rét k¥ nang nghe cua 40
sinh vién Iran trinh d6 trung cdp. Sinh vién
duoc chia thanh hai nhom: ddo ngugc va
truyén thong. Sau 10 budi hoc, nhém dao
nguoc dat két qua nghe hiéu vuot troi nho
duoc tiép can tai liéu qua Internet trudc
gio hoc.
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Nghién clru ctia Vaezi va cong su
(2019) khao sat 119 sinh vién trinh dd cao
va cho thay 16p hoc dao nguoc cai thién
16 rét k¥ niang nghe sau 6 thang. Két qua
kiém tra xdc nhan hiéu qua cua phuong
phap nay, dong thoi khang dinh vai tro
then chét cua cong nghé trong ddi méi
giang day.

Tom lai, mdc du md hinh 16p hoc
dao nguoc duoc ap dung véi cac ddi
tuong & trinh d§ khéac nhau, cac nghién
ctru trén déu khé“ing dinh tac dong tich cuc
cua mo hinh nay trong vi¢c gitip sinh vién
cai thién k¥ nang nghe hiéu.

2.2. Lop hoc dao ngwoc (Flipped
classroom)

L&p hoc dao ngugc vé co ban 1a mot
chién lugc giang day d6i méi, mang tinh
huéng dan va hién dai, con duoc goi 1a
16p hoc “dao chiéu” (Halili & Zainuddin,
2015), “nguoc” (McLaughlin & cong su,
2014) hoac “up nguoc” (Zhang, Ma, &
Liu, 2014).

Theo Arnold-Garza (2014), 16p
hoc ddo nguoc thay ddi vai tro hoc tap:
sinh vién hoc trude qua video, chuin bi
bai, con trén 16p thdo luan va lam céc
dy an. Sams va Bergmann (2013) nhin
manh trong tam la tdi wu hoa tuong tac
va gitp sinh vién phat trién cac k¥ ning
tu duy bac cao nhu phan tich, danh gia
va sang tao.

2.3. Ky nang nghe

Nghe 1a qué trinh tiép nhén, hiéu va
phan hoi cac thong diép bang 10i noi. Pay
khong chi don thuan 1 nghe thay tir ngir
hay am thanh ma con 1a mot qua trinh nhan
thirc phuc tap, trong d6 nguoi nghe gidi
mi ngdn ngit noi, lién két véi kién thirc
san c6 va dién giai y nghia cua thong diép.
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Theo Vandergrift (2007), nghe 1a mét qua
trinh chil ddng mang tinh dién gidi; nguoi
hoc khong chi nghe ma con phai hiéu va
phan hoi phu hop véi dau vao ngon ngi.
Nghe hiéu qua bao gém sy chii y, tri nhd
va kha nang xu ly thong tin.

2.4. Lop hoc ddo ngugc va viéc cadi
thién ky nang nghe

Lép hoc dao nguge tao nhiéu co
héi cho sinh vién duoc tiép can voi cac
tai liéu nghe thuc té. Bﬁng viéc tiép can
v6i cac ngudn tai liéu nghe va video
tiéng Anh ngoai 16p hoc, sinh vién c6
thé diéu chinh tdc do nghe phu hop voi
trinh d§ cua ho, bat lai cac phén nghe
kho, kiém tra lai tir m&i hodc nglr am.
Theo Heredia-Arboleda va cong su
(2024), 16p hoc dao nguoc cung cap
cho sinh vién nhiéu co hoi dé thuc hanh
nghe nhiéu 1an, do d6 gitp cai thién ky
nang nghe cho sinh vién.

I11. Phwong phap ludn

3.1. Phwong phdp nghién ciru

Phuong phap nghién ctru hon hop 1a
phuong phap cha dao cua bai viét. Trong
do, phuong phap dinh lugng duoc str dung
dé thong ké, phan tich s6 liéu tir bai kiém
tra trudc (pre-test) va bai kiém tra sau
(post-test). Phuong phap dinh tinh dugc
sir dung dé thu thap dir liéu vé quan diém
cua sinh vién dbi véi kho khan, thuan loi
va tinh hiéu qua cua 16p hoc dao ngugc dé
cai thién k¥ nang nghe.

3.2. Poi twong nghién ciru

Déi tugng nghién ctru cia bai viét
nay 1a 46 sinh vién khong chuyén tiéng
Anh ¢ Truong Dai hoc Mé Ha Noi. Hi¢n
cac em la sinh vién nam thtr hai, 16p KL-
0935.1, Khoa Luat, co trinh d¢ tiéng Anh

& mirc trung cAp. Thoi gian 4p dung md
hinh nay 1a 10 tuan trong hoc ky II nim
hoc 2025-2026, cu thé 1a thoi gian nhém
sinh vién nay dang hoc hoc phan tiéng Anh
co ban 3 véi bd gido trinh New Headway-
intermediate.

3.3. Thu thap dir liéu

Tu liéu ctia bai nghién ciru chii yéu
tir hai ngudn: bai kiém tra trudc va sau,
cling v6i mot bang hoi truc tuyén.

Trudc khi tién hanh thyc nghiém,
sinh vién dugc nghe giang vién gidi thiu,
hudng dan vé 16p hoc déao ngugc. 46 sinh
vién tham gia khao sat duoc yéu cau hoan
thanh bai kiém tra nghe trudc khi bat dau
giai doan thuc nghiém kéo dai 10 tuén.
Céc tiét hoc tiéng Anh duogc trién khai
theo chuong trinh dao tao cua nha truong.
Vao cudi giai doan thuc nghiém, sinh vién
thuc hién bai kiém tra sau.

Bai kiém tra nghe trudc va bai
kiém tra nghe sau bao gdm bén phan mdi
bai, duoc thiét ké giébng dé nghe PET
(Preliminary English Test) twong duong
v6i trinh d6 B1 d6i voi bai kiém tra trudc
trong duong véi trinh do B1+ ddi véi bai
kiém tra sau. Sinh vién lam bai kiém tra 35
phut, sau d6 bai thi dugc chdm, ma hoa va
phan tich bang phan mém SPSS.

Bang ciu hoi tryc tuyén gdm ba
phan véi cau hoi md va céu hoi dong.
Phan thir nhat thu thap thong tin ca nhan
ctua sinh vién tham gia thuc nghiém nhu
gidi tinh, thoi gian hoc tiéng Anh, nganh
hoc. Phan thir hai khao sét thuc trang hoc
nghe va st dung cong ngh¢ cua sinh vién.
Phan thtr ba tim hiéu vé quan diém, thai
do cua sinh vién vé 16p hoc dao ngugc,
nhting thuan lgi, khé khan khi tham gia
md hinh 16p hoc ddo nguoc.



IV. Két qua va thao luan

4.1. Két qua tir bai kiém tra
truwoc-sau

Bang 1 mo ta két qua cta bai thi
nghe trudc va bai thi nghe sau. Diém trung
binh ctia sinh vién ting tir 5,815 & bai kiém
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tra trude 1én 6,848 & bai kiém tra sau. D
léch chuén cua hai l1an kiém tra 1an luot 1a
1,0665 va 1,0743, cho thay mic do phan
tan diém sb tuong d6i dong déu. Két qua
nay budc dau cho thy sy cai thién trong
két qua hoc tap cua sinh vién sau 10 tuan
ap dung phuong phap 16p hoc ddo nguoc.

Bang 1. Két qua cta bai kiém tra nghe trudc va sau

Mean N Std. Deviation Std. Error Mean
PRE-TEST 5,815 46 1,0665 0,1572
POST-TEST 6,848 46 1,0743 0,1584

Bang 2 cho thiy c6 su khac biét 1
rét gitra diém s trudc va sau thuc nghiém.
Cu thé, gia tri trung binh ctia hiéu s6 giita
pre-test va post-test 1a -1,0326, cho thay
diém sb ¢ bai kiém tra sau cao hon bai
kiém tra true khoang 1,03 diém. Gia tri t
dat -7,364 v6i bac tu do df = 45, cho thiy
muc dg khac biét 16mn gitra hai lan do. Pac

biét, gia tri Sig. (2-tailed) bang 0,000 (p
< 0,001) chung té sy khac biét nay cod y
nghia théng ké ¢ muc rat cao. Ngoai ra,
khoang tin ciy 95% cua hiéu sé dao dong
tir -1,3150 dén -0,7502 va khong bao gdm
gia tri 0, diéu ndy cang cing cd rang su
khac biét gitra pre-test va post-test la dang
ké va khong xay ra do ngiu nhién.

Bang 2. Su khac biét giira két qua ctia bai kiém tra nghe trude va sau

Paired Differences
95% Confidence .
Std. Std. Interval of the t df Slg'
Mean . e Error . (2-tailed)
Deviation Difference
Mean
Lower | Upper
PRE-TEST - POST-TEST | -1,0326| 09510 |0,1402|-1,3150] -0,7502 | -7,364 | 45| 0,000

Tém lai, két qua tir bang 1 va 2 cho
thdy sau qua trinh thir nghiém mé hinh 16p
hoc dao nguoc déi véi ki ning nghe, két
qua hoc tap cta sinh vién khong chuyén &
Khoa Luat, HOU da duoc cai thién mot cach
dang ké. Noi cach khac, phuong phap giang
day dugc ap dung trong nghién ctru da co tac
dong tich cuc dén hiéu qua hoc tap, cu thé
14 nang cao diém sd cua sinh vién trong bai
kiém tra sau so véi truge thuc nghi¢m.

4.2. Két qua tir bang cau héi truc
tuyén

Nhu da dé cap ¢ trén, bang cau hoi
truc tuyén dugc chia 1am ba phan. Phan

thir nhat tim hiéu thong tin c4 nhéan cta
46 sinh vién tham gia thyc nghi¢m. Trong
do, 76,1% lanir, 23,9% la nam.

32% '

= 3-10 nim

= >10 nim = 3-7 nim

Hinh 1. Thoi gian hoc tiéng Anh

Thoi gian sinh vién hoc tiéng Anh
rat khac nhau, tr 5 dén hon 10 nim. Cu
thé, 59% s6 sinh vién hoc tiéng Anh tir
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8-10 nam, 32% hoc tiéng Anh tir 5-7 nim
va chi c6 9% sb sinh vién hoc tiéng Anh
trén 10 nam. Thuc té cho théy su khac biét
vé thoi gian hoc tiéng Anh cé tac dong
dang ké dén ning luc ngdn ngir cua cac
dbi tugng tham gia khao sat. Nhitng sinh
vién c6 thoi gian hoc dai hon thuong co
nén tang tir vung va ngir phap vimg chic
hon, dong thoi phat trién tt hon cac k§
nang nhu nghe, doc, viét va néi. Nguoc
lai, nhiing sinh vién c6 thoi gian hoc it
hon thuong gip kho khin trong viée tiép
nhén thong tin béng tiéng Anh, dac biét la
trong cac hoi thoai giao tiép thuc té. Tuy
nhién, thoi gian hoc khong phai 1a yéu
t6 duy nhat quyét dinh trinh do, phuong
phap hoc, mirc d6 tiép xtc v6i ngdn ngir
va dong luc c4 nhan ciing dong vai tro
quan trong.

Phén 2 tim hiéu vé thyc trang nghe
va st dung cong nghé cua 46 nguoi tham
gia khdo sat.

Nghién ctru cho thdy thoi gian
nhimg ngudi tham gia khao sat danh dé
luyén ky ning nghe khong gidng nhau.

50% sb nguoi tham gia khao sat danh 1-2
tiéng mdi tuan dé luyén nghe thong qua
cac hoat dong nghe nhu nghe nhac, xem
phim, nghe podcast, vv. 34,8% chi luyén
nghe dudi 60 phiit mot tuan. 8,7% s6 sinh
vién tra 10i khao sat luyén nghe 3-4 tiéng
mot tudn va chi ¢6 6,5% sinh vién luyén
nghe hon 4 tiéng mot tuan. Thoi gian
luyén nghe anh hudng truc tiép dén két
qua hoc tap cua ky nang nghe, trong do
viéc duy tri thoi quen luyén nghe thuong
xuyén va hop 1y s& dem lai hiéu qua tbt
hon so véi viée hoc khong déu dan.

Hinh 2 cho biét nhitng ngudn luyén
nghe phd bién ciia sinh vién khong chuyén
o Truong Dai hoc Mo Ha No6i. Trong do,
YouTube 14 ngudn luyén nghe phd bién
nhit (76,1%), phan anh xu huéng wu tién
nén tang mién phi, dé tiép can va ndi dung
da dang. Tiép theo la ing dung hoc tiéng
Anh (58,7%), cho thay vai trd ngay cang
lon cua cong nghé. Google Classroom/
LMS (43,5%) va podcast (39,1%) it phd
bién hon, trong khi cdc ngudn khac chi
chiém 10,9%, ching t6 sinh vién chii yéu
chon ngudn quen thudc.

Podcast |GG
Google classroomL VS (G
Ung dung titng Anh G
Youtube GG

0 3 10

30 1 30 2 AD
AV e IV 35 “u

Hinh 2. Nguén luyén nghe

Phan 3 tim hiéu vé quan diém, thai
dd cua sinh vién vé 16p hoc dao nguoc,
nhitng thuan lgi, kh6 khan khi tham gia
mo hinh 16p hoc dao nguoc.

Béang 3 cho thiy sinh vién khong
chuyén tai HOU c6 danh gia tich cyc vé

16p hoc dao nguoc dé cai thién k¥ ning
nghe. Cu thé, phat biéu “viéc xem video/
tai liéu triede & nha givip t6i hiéu bai nghe
dé hon” dat gia tri trung binh cao nhat
(Mean = 4,20) cho thay hiéu qua rd rét
trong hd trg hiéu bai. Bén canh d6, mirc do



tham gia tich cyc vao cac hoat dong trén 16p
cling dugc danh gid cao véi Mean = 4,09,
SD = 0,661, cho thdy su dong thuan twong
dbi cao giira cac sinh vién.

Ngoai ra, hai yéu t6 “cdi thién kj
nang nghe” va “cé nhiéu co hji thwe hanh
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nghe hon” déu c6 cing gia tri trung binh
1a 3,96 (SD lan luot 13 0,815 va 0,767),
phan anh mic d6 dong y kha cao. Nhin
chung, cac két qua déu cho thiy tinh hiéu
qua cua mo hinh nay.

Bang 3. Loi ich cua 16p hoc ddo nguoc

. . . Std.
Loi ich cua lop hoc ddo ngwoc Min | Max | Mean Deviation
Phuong phdp nay gilip céi thién k¥ ndng nghe cta toi. 1 5 139 | 0815
Viéc xem video/tai liéu trudc & nha giup toi hiéu bai nghe dé hon. 1 5 1420 | 0,786
T6i ¢6 nhiéu co héi thue hanh nghe hon. 1 | 5 [39 | 0767
T6i tham gia cac hoat dong trén 16p tich cuc hon. 3 5 | 4,09 0,661

Bang 4 chi ra rang sinh vién cé
thai do tich cuc dbi voi mo hinh 16p hoc
dao nguoc. Cu thé, phat biu “t6i muon
tiép tuc hoc theo phwong phdp nay trong
twong lai” dat gia tri trung binh cao nhat
(Mean = 4,00; SD = 0,603), cho thiy da
sO sinh vién sin sang tiép tuc ap dung
phuong phéap nay trong qué trinh hoc tap.
Hai yéu t& “t6i cam thdy tw tin hon khi
lam bai nghe” va “phwong phap nay giup
toi hinh thanh thoi quen ty hoc truoc gio

lén 16p” déu c6 cung gia tri trung binh 1a
3,98, phan anh mirc 6 dong y kha cao cua
cac sinh vién.

Trong khi d6, yéu t6 “t6i quan Iy
thoi gian hoc {6t hon” ¢ Mean = 3,67,
thap hon céac yéu t6 khac, cho thiy muc
ddng ¥ chua cao va y kién con phan tan.
Tuy vay, cac gia tri déu trén 3,5, chung to
16p hoc ddo nguoc van gitp ting sy tu tin,
hinh thanh thé6i quen tu hoc va dugc sinh
vién don nhan.

Bang 4. Thai do cua sinh vién dbi voi 16p hoc dao ngugc

Thai d§ ciia sinh vién dbi véi 16p hoc ddo ngwge Min | Max| Mean | | St

eviation
T6i cam thay tu tin hon khi lam bai nghe. 3 15 398 0577
Phuong phdp nay giap t61 hinh thanh thoéi quen ty hoc trude gio lénlop. | 3 | 5 | 3,98 | 0,614
Tbi quan ly thdi gian hoc t6t hon. 2 | 5 [3,67] 0,732
T6i mudn tiép tuc hoc theo phwong phap nay trong tuong lai. 3 5 1400 0,603

Khi dugc hoi vé kho khin khi ap
dung mo hinh 16p hoc ddo ngugc trong
viéc cai thién k¥ nang nghe, 28,3% s6 sinh
vién tham gia khao sat gap trd ngai khi tu
hoc trude tai liéu, trong khi 25,2% gap rao
can khi str dung cong nghé, nhu dé bi phan
tam hodc phu thudc vao thiét bi.

Tém lai, dit liéu tir bai kiém tra va

khao sat khang dinh 16p hoc dao nguoc

mang lai hiéu qua tét trong viéc cai thién
ky ndng nghe va nhan dugc thai d tich
cuc tu sinh vién.

V. Két ludn

Bai viét danh gia tinh hiéu qua
cua 16p hoc ddo ngugc trong viéc nang
cao k¥ nang nghe cho sinh vién khong
chuyén tiéng Anh & Khoa Luat, Trudong
Pai hoc Mé Ha Noi. Két qua nghién clru



98

tuong dong voi cac nghién ciu cua tac
gia Heredia-Arboleda, Figueroa, Moreno,
Cevallos (2024), Etemadfar (2020) va
Vaezi (2019), cho thiy phuong phap nay
gitip cai thién dang ké kha nang nghe hiéu.
Sinh vién khong chi ting diém s6 ma con
tién bo trong viéc ndm ¥ chinh, chi tiét va
phan xa ngdn ngit khi tiép xtic v6i nhidu
dang tai li¢u nghe.

Bén canh d6, m6 hinh 16p hoc dao
nguoc gitp nang cao tinh chu dong va tu
hoc cua sinh vién. Viéc nghién cuu tai liéu
trude gio hoc gitp sinh vién tan dung hi¢u
qua thoi gian trén 16p cho cac hoat dong
thyc hanh, thao ludn va giai quyét kho
khan. Pong thoi, sy twong tac trong moi
trrong hoc tap cling gitp tang cuong su tu
tin va dong luc hoc tap cua sinh vién.

Tuy nhién, bai viét ciing chi ra mot
s6 han ché nhit dinh nhu su phu thudc vao
cong nghé, kha nang ty gidc ctia nguoi
hoc chua dong déu. Nhimng yéu td nay
can duoc can nhéc dé tdi wu hoa viéc trién
khai md hinh trong thoi gian téi.

Tir nhitng két qua dat dugc, co thé
thdy 16p hoc dao ngugc 13 mot phuwong
phap giang day hi¢u qua trong viéc cai
thién k¥ nang nghe cho sinh vién khong
chuyén tiéng Anh. Nghién ctru dé xuét cac
giang vién nén tiép tuc ap dung va diéu
chinh m6 hinh nay mdt céch linh hoat,
dong thoi két hop voi cac phuong phap
giang day khac dé dat dugc hiéu qua tbi
uu. Trong twong lai, cdc nghién ctu sau
hon, bao gém cd nhéom thyc nghiém va
dbi chung voi quy moé 16n hon va thoi
gian dai hon, nén dugc thuc hién dé cung
cb thém co s6 1y luan va thyc tién cho
viéc ung dung rong rai mo hinh nay trong
giang day ngoai ngit tai cac truong dai
hoc ¢ Viét Nam.
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APPLYING THE FLIPPED CLASSROOM MODELTO
ENHANCE LISTENING SKILLS FOR NON-ENGLISH
MAJOR STUDENTS AT HANOI OPEN UNIVERSITY

Ngo Thi Thanh Thao!

Abstract: This article evaluates the effectiveness of the flipped classroom model in
enhancing listening skills for 46 non-English majors at Hanoi Open University. The research
method combines quantitative and qualitative approaches, using pre-tests, post-tests, and
questionnaires to collect data on student learning outcomes and attitudes. The results show that
students significantly improved their listening skills after applying the model. Simultaneously,
the majority of students exhibited positive attitudes, as evidenced by improved self-learning
abilities, increased classroom interaction, and greater confidence in performing listening
tasks. However, some difficulties remain, such as dependence on technology and uneven
levels of student engagement. Therefore, the study confirms the models effectiveness and
suggests its flexible application to achieve optimal results in future courses.

Keywords: flipped classroom, effectiveness, non-English majors, listening skills
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