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Tém tit: Nghién ciru khdo sdt kha nang vmg dung LitCharts trong gidng day va hoc tdp
Van hoc Anh - My tai Khoa HéngAnh, Truong Pai hoc Mo Ha Noi. Muc tiéu la xdc dinh kho
khan ciia sinh vién khi tiép cin tdc pham tiéng Anh va tim hiéu nhdn thire, nhu cdu, théi do
cia ho doi véi viéc tich hop cong nghé. Nghién ciru sir dung phwong phép két hop dinh lwong
va dinh tinh, véi dir liéu tir khao sdt 64 sinh vién. Két qua cho thdy rdo can ngdn ngi va han
ché ky ning phan tich la hai khé khan chinh. Dit dd sir dung mot sé nguon triec tuyén, mirc
dé khai thac cong nghé con han ché va phan I6n sinh vién chwa biét dén LitCharts, nhung da
$6 mong muon dwoc hwéng dan sit dung. Tir d6, nghién civu cho rang LitCharts cé tiém ning
tré thanh céng cu hé tro- hiéu quda trong day hoc tich hop, gép phan nédng cao kha nang doc
hiéu, tw duy phdn tich va hitng thit hoc tdp.

T khoa: LitCharts, day hoc tich hop, hoc truc tuyén, van hoc Anh-My

I. it van dé

Trong bdi canh hoi nhap va vai trd
ngdy cang 16n cua tiéng Anh, viéc giang
day van hoc Anh - MY tai céac truong dai
hoc Viét Nam tré nén quan trong, khong
chi gitp nang cao nang luyc ngdn ngir ma
con phét trién tu duy phan bién va hiéu
biét vin hoa - x4 hoi. Tuy nhién, sinh vién
van gip nhiéu kho khin do rao can ngdn
ngtr, khac biét van hoa va do phuec tap cua
tac phérn, dat ra nhu cau vé cac cong cu hd
trg hoc tap hi¢u qua.

Nhitng ndm gan day, cac nén tang
hoc truc tuyén nhu LitCharts ngay cang

!'Truong Pai hoc Mo Ha No6i, Ha Noi, Viét Nam

dugc ung dung rong rdi. Khac voi tom
tat truyén théng, LitCharts cung cdp phan
tich sdu vé nhan vit, chu dé, biéu tuong
va st dung so do, biéu dd truc quan, giup
ngudi hoc dé tiép can va nim bat mdi lién
hé trong tac pham. Mic du phd bién trén
thé gidi, viéc nghién chu va tng dung
LitCharts trong giang day van hoc tai Viét
Nam con han ché. Xuét phat tir khoang
tréng nay, nghién ctru tip trung khao sat
kha nang trng dung LitCharts trong giang
day van hoc Anh - My tai Truong Dai
hoc M¢ Ha Noi, dong thoi tim hiéu kho
khan cua sinh vién va cac thach thuc khi



trién khai. Nghién ctru ky vong dong gop
ca vé 1y luan va thyc tién, dua ra goi y cho
giang vién, dong thoi 1am rd tiém ning
cua LitCharts trong vi¢c nang cao kha
ning doc hiéu, tu duy phan tich va himg
tha hoc tap cua sinh vién.

IL. Co sé 1y thuyét va tong quan
tinh hinh nghién ciru

2.1. Tong quan tinh hinh nghién ciru

O nudc ngoai, giang day van hoc
Anh-M§ & bac dai hoc di thu hut nhiéu
sy quan tdm. Nghién ctu nhan manh su
can thiét cua viée két hop nang lyc nhan
thirc cua sinh vién véi viée tiép thu van
hoc nham nang cao hiéu qua giang day
(L1, 2016). Bén canh do, viéc tich hop hoc
tap két hop duoc cho 1a ¢o thé cai thién
két qua hoc tap va tac dong tich cuc dén
thai do st dung cong nghé cua sinh vién
(Dwaik & cong su, 2016). Cung hudng
nay, vi¢c da dang hoa phuong phép giang
day va tan dung nguén hoc liéu sd cling
dugc d& xuat (Li, 2020). Ngoai ra, viéc
tich hop van hoc vao giang day tiéng Anh
dugc cho la giup cai thién kha ning doc
hiéu va ning luc ngdn ngir, dong thoi
nhan manh dinh hudng 1ay nguoi hoc 1am
trung tam (Luo, 2021).

Tai Viét Nam, mot sd nghién cuu
da dé xuat d6i moi phuong phap giang
day van hoc Anh-My theo hudéng tang
cuong twong tic nham phat trién dong
thoi cac k¥ nang ngdn nglr cua sinh vién
(Pinh, 2015). Bén canh do6, cac nghién
clru gan ddy cho thdy du sinh vién nhan
thie duoc tim quan trong cua mon hoc,
ho van thiéu dong luc va gap nhiéu kho
khan trong qua trinh hoc tap (HS, 2023).
Tir 46, cac khuyén nghi duoc dua ra bao
gdm viéc hinh thanh thoi quen doc rong va
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khuyén khich sinh vién tham gia thao luan
dé nang cao hiéu qua hoc tap.

Nhin chung, viéc giang day van hoc
Anh - My da va dang thu hat sy quan tam
ctia nhiéu hoc gia ca trong va ngoai nudc.
Trong béi canh qudc té, cac nghién ctru da
thé hién su tiép can linh hoat, nhanh nhay
v6i xu thé phat trién ciia cong nghé sb,
thé hién qua viéc dé xuét va tmg dung cac
phuong phéap day hoc tich hgp van hoc véi
cong ngh¢. Mac du cac nghién clru trudc
d4 khang dinh vai tro cia cong nghé trong
giang day van hoc, phan 16n tap trung véo
day hoc tich hop néi chung ma chua xem
xét cu thé cac cong cu nhu LitCharts. Ngoai
ra, trong bdi canh Viét Nam, cac nghién ciu
con han ché va chii yéu dimg lai & phuong
phap giang day truyén thong. Xuat phat tir
thuc tién do, nghién ctru nay huéng dén
viéc dé xuat mo hinh day hoc tich hop vin
hoc Anh - My v6i cong ngh¢ thong tin, cu
thé 1a thong qua ng dung LitCharts.

2.2. Co 56 Iy thuyét

Theo Haniya (2019), xét vé su phat
trién ngdn ngit, cac tic pham van hoc gitp
nguoi hoc dat dugce tién bo nhiéu hon so
v6i cac phuong tién khac. V§i cac van ban
van hoc, sinh vién c6 thé tiép thu nhiéu
khia canh ngén ngit & cac cap do khac
nhau. Nhimg loi ich vé ngon ngit bao gdm
mo rong von tir vung va ciu tric ca phap,
xdy dung ¥ nghia ¢ cip do vin ban va dién
ngdn, hiéu ngdn ngit tu tir va phong cach.
Dong thoi, sinh vién c6 thé rén luyén ki
nang doc tir nhiing k¥ ndng co ban nhu
doc luot, doc quét, doan nghia tir ngir canh
dén nhing k¥ ning nang cao nhu doc an y,
suy luan, nhan biét y dinh cua tac gia, va
nhiéu hon nira.

Jabeen va Sarifa (2022) da dé& xuét
nam cach tiép can day hoc vin hoc: (1) ldy
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gi4o vién lam trung tdm d¢é thién vé truyén
dat kién thirc, khién nguoi hoc thu dong;
(2) tiép can phong cach hoc 13 khuyén
khich thao luan va hiéu sau vin ban; (3)
liay nguoi hoc lam trung tim (Maley,
2012) nham dé cao sang tao va phan hoi
c4 nhan; (4) tiép can dién giai, d6 1a su
dung ban dich/rat gon, phu hop voi nguoi
hoc trinh d6 thap; va (5) tiép can vin hoa
dé nhan manh yéu t6 lich sir, truyén thong
gin vai tac pham. Tuy nhién, cac cach tiép
c4n nay con thiéu su hd tro ciia cong nghé
thong tin.

Trong bdi canh chuyén ddi s, viec
ung dung cong nghé thong tin vao giang
day 1a can thiét. M6 hinh hoc tap két hop
ngdy cang phd bién, doi hoi viéc day
hoc Vin hoc Anh-My & dai hoc phai doi
moi dé phu hop xu hudng. Theo Graham
(2006), hoc tap két hop 1a sy tich hop
gifta hoc truc tiép va tryc tuyén, két hop
phuong phap truyén théng va hién dai,
ddng thoi bd sung cac hoat dong online
nham hd tro tw hoc va mo rong kién thic.
Picciano va Dziuban (2007) cho ring
phuong phap nay tao moi trudng hoc tap
ndng dong, tang co hdi sang tao cho gidng
vién va tuong tic cho sinh vién & nhiéu
trinh do. Vi vay, hudéng nghién ctu ung
dung LitCharts trong mén Van hoc Anh-
My tai khoa tiéng Anh, Truong Pai hoc
M¢é Ha Noi hira hen s€ 1a ngué)n hoc liéu
hitu ich cho viéc hoc tap va gidng day mon
hoc nay.

I11. Phuwong phap nghién ctiru
3.1. Thiét ké nghién ciru

Nghién ctru nay duoc trién khai theo
hudng tiép can dinh luong két hop dinh
tinh. Phwong phéap khao sat bang bang hoi
dugc su dung nhdm thu thap dur licu vé

kho khan cua sinh vién trong vi¢c hoc van
hoc Anh - My cling nhu nhan thure va thai
d6 cua ho d6i véi viée ing dung LitCharts
trong giang day.

3.2. Poi twong nghién ciru

Déi tugng nghién ciru bao gom 64
sinh vién hién dang theo hoc tai Khoa
Tiéng Anh, Truong Pai hoc M Ha Nbi.
Nhitng sinh vién nay dugc chon lya ngau
nhién tir cac 16p ¢6 hoc phan Vian hoc Anh
- My, dam bao tinh dai di¢n cho nhom ddi
tuong muc ti€u cua nghién ctru.

3.3. Cong cu va quy trinh thu thdp
dir li¢u

Dit liéu duoc thu thap chu yéu théng
qua bang cau hoi khao sat. Bang hoi gdm
hai nhém ndi dung chinh bao gdm kho
khan ma sinh vién gap phai trong qué trinh
hoc mén Van hoc Anh - My va nhan thtrc,
muc do quan tam va thai do cia sinh vién
d6i v6i tmg dung LitCharts.

Bang hoi duoc thiét ké véi cac
cau hoi tric nghiém dong trén nén tang
Google Forms.

IV. Két qua nghién ciru va dé xuit

4.1. Két quad nghién ciru

Béng cdu héi dugc chia lam 2
phan. Phan 1 khao sat vé cac kho khan
ma sinh vién gap phai khi hoc mon Van
hoc Anh-M¥. Phan 2 tim hiéu vé nhu
cau, thai do cua sinh vién vé viéc ung
dung phin mém céng nghé thong tin
trong hoc phan Vin hoc Anh-My. Két
qua budc dau cho thdy sinh vién s
dung cong ngh¢ thudong xuyén hon cé
xu huéng c6 thai do tich cuc hon dbi véi
LitCharts, goi ¥ mdi lién hé giira kinh
nghiém cong nghé va mic do sin sang
tiép nhan cong cu hoc tdp moi.
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= Ngdn ngik khé hidu = Khiilrgng van ban 1én

= Kiénthiic nénvan hod—lich sk han ché » Kha ning phantich, binhludntic pham

Hinh 1. Kho khian cua sinh vién khi hoc cac tac phdm Vin hoc Anh - My

Két qua cho thay kho khan chinh ciia
sinh vién ndm & rdo can ngdn ngi va han
ché nang Iyc phén tich, cho thay tré ngai
khong chi ¢ mirc 6 hiéu ma con & xtr ly

¥ nghia sau. Diéu nay phu hop véi Haniya
(2019) va goi ¥ nhu cau vé cong cu hd trg
gitip chuyén tir doc hiéu bé mit sang phan
tich hoc thuat.

Tim noudntruc tuyén

Tim t&i liéu phantich (sach, gidotrinh, bai
bao)

Poc ban gdc, ban dich va ghichd

Hinh 2. Phuong phap sinh vién thyc hién dé hd trg viéc hoc Van hoc Anh - My

Khi dugc hoi vé cac phuong phap
hd tro viéc hoc mén Van hoc Anh-My, da
s6 sinh vién lua chon doc ban géc, ban
dich va ghi cht (71,9%), tiép dén 1a thao
ludn nhom/giang vién (59,4%). Tuy nhién,
cling c6 mot ty 1é dang ké sinh vién tim
dén ngudn truc tuyén (53,1%) va tai lidu
phan tich hoc thuat (45,3%). Piéu nay
phan 4nh xu hudng két hop phuong phap
truyén théng va cong nghé, cach tiép can
hoc tap linh hoat, phu hgp véi mé hinh
hoc tap két hop (Graham, 2006).

O phan 2 cua bang khao sat, sinh
vién duoc hoi vé nhu ciu ciing nhu mong

mudn vé viéc ing dung cong nghé thong
tin trong hoc phan mén Vin hoc Anh-My.
Céu hoi tiép theo hoi vé tan sut sir dung
cac cong cu truc tuyén dé hd trg hoc Vin
hoc Anh - My cua sinh vién.

Chi c6 15,6% sinh vién st dung
cong cu truc tuyén rat thuong xuyén,
trong khi da s6 chi ding ¢ mirc do thinh
thoang (34,4%) hodc hiém khi (31,3%).
Dang chi ¥, s6 lugng sinh vién chua timg
sir dung sy ho trg tir cong nghé thong tin
dat t6i 18,7%. Diéu nay cho thdy muc do
khai thac cong cu truc tuyén cua sinh vién
con han ché.
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s Ritthudngxuyén = Thinhthodng = Hiémkhi = Chuatirng sir dung

Hinh 3. Tan sut st dung cac cong cu truc tuyén dé hd tro hoc Van hoc Anh - My
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= ToGmtat ndi dungtac pham
s Phintich nhanvat, chi dé, biéutwong
= So dd/bidu dd tric quan gidp hé thdng kién thikc

= H& tro 6n tap cho bai kiém trasky thi

Hinh 4. Khia canh ma sinh vién mong dg¢1i cac cong cu truc myén hé tro hoc
Van hoc Anh - My

Céu hoi tiép theo vé khia canh ma (28,1%). Sinh vién wu tién cong cu hd
sinh vién mong dgi & cdc cong cu truc trg phan tich va tom tat, déng thoi can hé
tuyén hd tro hoc phan Van hoc Anh-My, thong héa kién thirc, phan anh xu hudng
da s6 ngudi hoc wu tién nhit & khia canh hoc tap chu dong theo tiép can lay ngudi
phan tich nhan vat, chu dé, biéu tuong hoc lam trung tam (Maley, 2012).

(31,3%) va tom tit ndi dung tic pham

» C0 wmKhing

Hinh 5. Tan sut st dung LitCharts dé hd tro hoc Vin hoc Anh - My cua sinh vién



Khi tim hiéu vé tng dung LitCharts,
100% sinh vién chua timg str dung phan
mém nay dé hd tro hoc Van hoc Anh - My.
Diéu nay ching t6 cong cu ndy con kha xa
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la v6i sinh vién, ddng thoi khiang dinh tinh
can thiét cua viée gidi thi€éu va huong dan
st dung LitCharts trong giang day dé mo
rong nguén hd tro hoc tap cho ngudi hoc.

= C6 mChua = Khéngchicchan

Hinh 6. Mong mudn cua sinh vién dugc gidi thiéu vé phan mém LitCharts

Phan 16n sinh vién (78,1%) bay t6
mong mubn dugc giang vién gidi thiéu
va huéng dan sir dung LitCharts. Mot sd
sinh vién con do du (18,7%), trong khi chi

Khéng chac chan

Caithién kj nangviét phantich van hoc

c6 rat it (3,2%) phan d6i. Su do dy hay
phan ddi cua sinh vién c6 thé dén tir viéc
han ché tim hiéu vin ban Anh-M¥ trén cac
phan mém cong nghé thong tin.

Chudn bitdt hen chothao ludntrén Iép _

Hiéu ndi dungtic phdmnhanh hon

Hinh 7. Muc dich sir dung cta sinh vién néu duoc gidi thiéu vé tmg dung LitCharts

Sinh vién chu yéu ky vong
LitCharts hd trg doc hiéu va k¥ ning
phan tich, hon 1a phuc vu tuong tac trén
16p. Ngoai ra, chi 3,2% con chua chic
chin. Pidu nay cho thdy sinh vién nhin
nhén LitCharts chi yéu nhu cong cy hd
trg ndm bat tic pham va nang cao ky

nang phan tich.

4.2. Thao ludn va giGi thi¢u vé irng
dung LitCharts

Két qua nghién ctru cho thay rao can
ngon ngit va han ché ky nang phan tich
1a hai kho khan chinh cta sinh vién khi
hoc Van hoc Anh - My, phu hop véi cac
nghién ctru trude vé do phirc tap cia vin
ban van hoc d6i v6i ngudi hoc ngoai ngit.



106

Diéu nay cho thay can c6 sy hd tro mang
tinh dinh huéng dé gitp sinh vién chuyén
tir hiéu bé mat sang phan tich sau.

Trong bdi canh d6, LitCharts c6 thé
dong vai tro nhu mét cong cu “gian gido
hoc tap”, hd tro doc hiéu thong qua cac
ban tom tit va phén tich c6 céu trac. Cach
tiép can nay phu hop véi cac nghién ctru

cho thay mai trudng doc sé co thé hd trg
ngudi hoc thong qua cic co ché gian gido
nhan thac (Proctor & Dalton, 2007). Tuy
nhién, doc trén méi truong s ciing co thé
dan dén xu huéng doc ludt va giam murc
do doc sau (Liu, 2005), do do LitCharts
nén dugc st dung nhu mdt cong cu bo tro
thay vi thay thé viéc doc van ban gbc.

MILitCharts % AlTools~ 7 Guides ~ a Searct
- -
The Things They Carried
by Tim O'Brien
Introduction  Plot Summary  Summary & Analysis - Themaes ~
“7 Dewnload this Chart |PDF)
m®

Thousands of teachers get LitCharts A’
through their schools.

*fou can too.

Hinh 8. Cac tiéu muyc phén tich vin ban vian hoc trong Gmg dung LitCharts

Két qua khao sat cho thay sinh vién
gap nhiéu khé khin trong viéc phan tich
cac yéu t6 van hoc nhu chu dé, biéu tuong
va phat trién nhan vat, phan anh han ché
vé tu duy bac cao. Trong trudng hop nay,
cac phan tich trén LitCharts c6 thé dong
vai tro nhu mo6 hinh tham khao giup sinh
vién tiép can cach phan tich hoc thuat. Tuy
nhién, néu thiéu dinh huéng, sinh vién dé
phu thudc, dan dén hoc tap bé mit va giam
tu duy phan bién.

Dudi goc do hoc tap két hop, viéc
tich hop LitCharts c¢6 thé mo rong khong
gian hoc va tang tinh chu dong cua sinh
vién. Tuy nhién, tin sudt str dung cong cu
trire tuyén con han ché, cho thiy tiém ning
chua dugc khai thac hi€u qua. Vi vay, can
c6 chién luge su pham rd rang dé dam bao
nguoi hoc tham gia tich cuec.

Vé thuc tién, c6 thé trién khai theo
ba cach: (1) hoat dong trudc gio hoc dé
lam quen ndi dung; (2) so sanh gitra phan
tich ctia sinh vién va LitCharts nhdm phat
trién tu duy phan bién; (3) st dung nhu
cong cu On tap sau gio hoc. Tuy nhién,
LitCharts ciing ¢6 han ché nhu yéu ciu tra
phi, xu huéng don gian hoa ndi dung va
nguy co lam giam kha ning doc hiéu doc
lap. Do d6, can xem day 1a tai liéu bd tro,
tich hop c6 dinh hudng nham phat trién k¥
nang phan tich va tu duy phan bién.

Tom lai, cac phat hi¢n ciia nghién ciu
nhin chung phii hop véi cac cong trinh vé
hoc tap két hop, trong d6 viée tich hop cong
nghé duoc cho 14 ¢6 thé mé rong mdi trudng
hoc tap va hd trg nguoi hoc xir 1y thong tin
hiéu qua hon. Trong bbi canh nay, két qua
nghién ctru gop phan cing cb lap luin ring



cac cong cu s6 nhu LitCharts ¢6 thé hd tro
doc hiéu va phén tich van ban van hoc. Tuy
nhién, khac véi mot sb nghién cuu nhén
manh hiéu qua rd rét ciia cong nghé, két qua
cua nghién ctru ndy cho thiy viéce str dung
cong cu van con han chéva phu thude nhiéu
vao céch tich hop su pham. Diéu nay nhén
manh rang vai trd cia cong nghé khong
mang tinh thay thé ma can dugc dit trong
mdt thiét ké hoc tap phu hop.

V. Két ludn

Nghién cuu xéc dinh hai rao can
chinh trong hoc Van hoc Anh-My cua
sinh vién 13 han ché vé nang lyc ngdn ngit
va ky nang phan tich. Du c6 xu huong su
dung tai li¢u truc tuyén, viéc khai thac cac
cong cu chuyén biét nhu LitCharts van
con han ché. Két qua cho thay LitCharts
c6 tiém nang hd trg hoc tap néu dugc tich
hop hop 1y trong mé hinh hoc tap két hop,
gop phan giam ap luc doc hiéu va hd trg
phat trién ning luc phén tich khi dugc st
dung nhu ngudn tham chiéu hoc thuét.

V& mat hoc thuét, nghién ctru gop
phan b sung khoang tréng vé tng dung
cong ngh¢ trong giang day van hoc tai
Viét Nam, déng thdi nhin manh vai tro
ctia cach tich hop su pham di voi hiéu
qué ctia cong cu. Tuy nhién, do han ché vé
quy md mau va thiét ké nghién ctru, cac
két luan can duge xem xét mot cach than
trong va can c6 thém cac nghién ctru thuc
nghiém dé kiém chimng.
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THE APPLICATION OF LITCHARTS IN TEACHING
BRITISH AND AMERICAN LITERATURE AT THE
FACULTY OF ENGLISH, HANOI OPEN UNIVERSITY

Nguyen Minh Thu!

Abstract: This study investigates the applicability of LitCharts in the teaching and
learning of British and American Literature at the Faculty of English, Hanoi Open University.
It aims to identify the challenges students face when engaging with literary texts in English
and to examine their perceptions, needs, and attitudes toward integrating technology into the
course. The research adopts a mixed-methods approach, combining both quantitative and
qualitative data collected from a survey of 64 students. The findings indicate that language
barriers and limited analytical skills are the two primary challenges. Although students have
utilized some online resources, their use of technological tools remains limited, and most are
unfamiliar with LitCharts, nevertheless, the majority express a desire for guidance in using
this platform. Based on these findings, the study suggests that LitCharts has the potential to
serve as an effective supporting tool within a blended learning model, enhancing reading
comprehension, analytical thinking, and student engagement in the study of British and
American Literature.

Keywords: LitCharts, blended learning, online teaching, British and American Literature,
Hanoi Open University
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