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Tém tit: Nghién ciru danh gid tic dong ciia Khung hwdng dan Minh bach Al dén
hanh vi va chat luwong viét ludn cia sinh vién nam hai Khoa Héng Anh, Truong Dai hoc
M6 Ha Néi. Puoc thiét ké nhu cong cu tao ma sat nhdn thirc nham bao vé liém chinh hoc
thudt, khung can thiép dwoc danh gid qua phwong phdp hon hop (tién thie nghiém trén
30 sinh vién va phdn tich nhdt ky AI). Két qua cho thay 83,3% nguwoi hoc dp dung chién
lwoe Lap ghép (Bricolage), bién cong nghé thanh gian gido nhdn thire thay vi ity thac hoan
toan. Diém s6 cdi thién cé y nghia thong ké (p<0,001): hinh thirc tang nhe (+0,35), trong
khi minh chitng (+0,98) va phdan bién (+0,40) tang manh. Nghién citu dé xudt chuyén dich
sang ddnh gid qud trinh nham phat trién Nang lwc Al (Critical Al Literacy) bén viing cho
nguoi hoc.

Tir khoa: khung minh bach Al, danh gia qua trinh, nang luc Al, tri tué nhan tao tqo sinh, viét
hoc thuat

I. Dit vin dé

Su  troi ddy cuia cidc MO hinh
ngdn ngir 16n (LLMs) da tao ra dut gay
phuong phéap luan trong viét luan hoc
thuat, déy sinh vién vao cam b?ly trut
bo génh nang nhan thac. Thach thuc
nay dac biét nghiém trong véi sinh vién
nim hai Khoa Tiéng Anh, Truong Dai
hoc M¢& Ha Noi - nhom ddi twgng dang
chuyén tiép sang k¥ nang viét luan phirc
tap nhung thuong lam dung cong nghé
dé bu dip thiéu hut tu duy phan bién.

!'Truong Pai hoc Mo Ha Noi, Ha Noi, Viét Nam

Trudce su vo hiéu cua cac bi¢n phap cAm
doan, nghién ctru dé xuat Khung hudéng
dan Minh bach Al. Khéc véi nhitng quy
dinh don thuan, khung nay 1a mot thiét
ké su pham nham tai thiét 1ap ma sat
nhan thtc, budc nguodi hoc cham lai dé
minh bach héa tuong tac va kiém chirng
thong tin. Muc ti€u nghién ctru la giai
ma chién lwoc tuong tac va do luong tac
dong 1én chét luong bai luan, tir d6 bién
LLMs tir méi de doa liém chinh thanh h¢
théng gian gido nhan thuc.
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IL. Co sé 1y thuyét

2.1. Sw chuyén déi trong logi hinh
cong nghé gido duc: Tw cdc cong cu sw
dung gido trinh déng dén mé hinh tao sinh

Trudc sy bung nd cia M6 hinh ngén
ngtr lon (LLMs), cong ngh¢ gido duc chu
yéu mang tinh cong cu hoa véi cac 16 trinh
khép kin (Web 2.0). Mot sé thao luan gan
day vé giang day viét hoc thuat tai Viét
Nam cho thdy viéc giang day tu duy bic
cao nhu Viét hoc thuat van chu yéu dua
vao phuong phap truyén thong, thiéu ving
su hién dién cua Tri tué nhan tao tao sinh
(GenAl). Tuy nhién, GenAl da tao ra mdt
su dut gdy phuong phéap ludn trong phan
mon Viét ngoai ngit. Vuot khoi vai tro
kiém tra 16i tinh, GenAl dang tr& thanh
gia su ngdn ngir ca nhan, chuyén dich
viéc hoc tur ti€u thu sang déng kién tao
(Moorhouse & Wong, 2025). Du vay, moi
trrong twong tac mé thiéu dinh hudng nay
cling dang dat ra nhirng thach thirc nghiém
trong vé liém chinh va nang luc hoc thuat.

2.2. Co so tam ly hoc cua viéc lam
dung GenAl

Su lam dyng LLMs trong moi
truong hoc thuét ¢6 thé dugce 1y giai thong
qua sy giao thoa giira M6 hinh Chap nhan
Cong ngh¢ (TAM) cua Davis (1989) va
Thuyét Vung phét trién gan (ZPD) cta
Vygotsky (1978). Theo TAM, Nhan thtc
vé tinh dé& st dung (PEoU) cuc cao cia
LLMs da kich thich manh mé& y dinh hanh
vi ctia sinh vién. Khi déng vai tro Ké hiéu
biét hon (MKO) trong thuyét ZPD, LLMs
cung cap cac phan hoi tic thi nhung thiéu
di ma sat nhan thirc (cognitive friction)
can thiét. Sy cong hudng giita tic dong
cia MKO va chi s PEoU cyc dai nay
dan dén hién twong qua tai gian gido

(over-scaffolding), khién ngudi hoc
dé dang trit bo ganh ning nhan thic
(cognitive offloading) (Farrokhnia va
cong sy, 2024) thay vi rén luyén tu duy
ndi tai. Can luu y, Ma sat nhan thuc 1a mét
thiét ké su pham c6 chu dich nhim tao
kich thich tu duy, khéc biét hoan toan véi
Géanh nang nhan thuc (Cognitive Load) la
téng nd luc tm tri dé xtr Iy thong tin.

2.3. H¢ luy cua viéc lam dung
GenAI déi véi cdc gid tri cot 16i ciia bai
viét hoc thudt

Pé danh gia tac dong cua LLMs,
nghién ciu ddi chiéu voi 7 gia tri cot
161 theo van Niekerk va cong su. (2025).
Nho co ché dy doan tir ving (Jurafsky &
Martin, 2024), LLMs mb phong tét céc
tiéu chi hinh thire: cdu trac (C1), tinh stc
tich (C5), khach quan (C6) va giong di¢u
(C7). Tuy nhién, cong cu nay thuong that
bai trong cac tiéu chi vé mat chiéu sau:
minh chimg xéc thuc (C2), tu duy phan
bién (C3) va tinh can bang (C4). Do khong
thdu hiéu sy that, LLMs d& sinh ra 4o
giac, dan dén nguy tao s6 liéu va trich dan
sai 1éch (Ji & cong su, 2023). Su khiém
khuyét nay khang dinh tinh tron tru ctia
thuat todn khong thé thay thé sy xac thuc
trong tu duy con nguoi.

2.4. Tdi dinh hinh Nang luc Tri tué
Nhan tao (Critical AI Literacy)

Dé ddi trong riii ro x6i mon tu duy,
gi6i hoc thuat kéu goi phat trién Nang luc
Al (Critical Al Literacy). Theo Bhusal
(2025), nang luyc AI phé phan doi hoi
nguoi hoc khong xem ChatGPT nhu mot
ngudn thong tin trung 1ap, ma cin phan
tu, kiém chimg va can thiép chi dong vao
cac dau ra cua cong cu. Biéu hién thuc
tién ciia nang lyc nay chinh 1a chién luoc



Lap ghép (Bricolage), diy 1a qua trinh
ngudi hoc chon loc, tai két hop va diéu
chinh cac ngudn luc sin c6 vao khung y
tuong cua ban than, dya trén cach tiép can
cua Lévi-Strauss (1966). Dudi goc do su
pham, chién lugce nay bién LLMs thanh
mdt gian gido nhan thure (Vygotsky, 1978).
Pay 1a budc dém can thiét giup sinh vién
ren luyén nang luc tu duy phan bién va lam
chi quy trinh viét luan trudc khi ¢6 thé doc
1ap thyc hién cac nhiém vu hoc thudt ma
khong can su hd tro ciia thuat toan.

2.5. Khoing trong nghién ciiu
va Sw cdn thiét ciia Khung hwéng din
Minh bach AI

Tru6c nhitng sy thay doi trong
hudng tiép can day va hoc viét do LLMs
gy ra, Khung huéng dan Minh bach Al
duoc dé xudt nhu mot thiét ké su pham
nham chuyén héa TAM va ZPD thanh hanh
dong thuc tién. Thay vi 13 quy dinh don
thuan, khung nay tai thiét 1ap ma sat nhan
thirc trong quy trinh viét bang cach yéu cau
nguoi hoc minh bach hoa nhat ky tuong tac
va giai trinh cac bude kiém chimg. Nho do,
trong tdm danh gia duoc chuyén tir kiém
soat san pham cudi cling sang danh gia qua
trinh (Cotton & cong su, 2024). Co ché nay
d6i trong véi hién tuong qué tai gian gido
va trat bd ganh nang nhan thuc, dé)ng thoi
tao diéu kién cho chién lugc Lap ghép phat
huy hi¢u qua. Khung minh bach cling giup
giang vién quan sat hanh vi va tu duy cua
sinh vién, qua d6 dinh huéng LLMs thanh
gian gido nhan thirc nham bao vé liém
chinh hoc thuat va phat trién Nang luc Al
bén vig.

2.6. Cau hoi nghién ciru

1.(RQI) Khung huéng dan Minh
bach AI anh huéng nhu thé nao dén chién
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lugc tuong tdc véi LLMs cua sinh vién
nam hai nganh Ngbén ngir Anh, Truong
bai hoc M¢ Ha No6i?

2.(RQ2) Qua so sanh pre-test va
post-test, khung huéng dan Minh bach Al
tac dong nhu thé nao dén chat luong bai
luan hoc thuéat cua sinh vién, dac biét voi
tiéu chi vé minh chimg xac thue (C2) va tu
duy phan bi¢n (C3)?

I11. Phuwong phap nghién ciru

Dé tra 10i cho cac cau hoi nghién
ciru di dé ra, phan nay trinh bay chi tiét
vé phuong phap luin duoc 4p dung. Cu
thé, ndi dung bao gdm viéc thiét lap mo
hinh nghién ctru, moé ta khach thé tham
gia, trinh bay chi tiét quy trinh can thiép
su pham tich hgp Khung huéng dan Minh
bach Al va cudi ciing 1a cic cong cu cling
phuong phép phan tich dir li¢u.

3.1. Thiét ké va khdch thé nghién ciru

Nghién ctru st dung phuong phap
hon hop, két hop thiét ké tién thuc
nghiém kiém tra trude - sau mot nhom
v6i phan tich dinh tinh ho so sir dung
Al Di liéu dinh luong dwoc dung dé
do su thay doi chat luong bai viét, trong
khi dir liéu dinh tinh to ban khai bao
va nhat ky cau Iénh giap lam rd chién
lugc tuong tac voi1 LLMs cua sinh vién.
Khach thé nghién ctru gdbm 30 sinh vién
nam hai nganh Ngon ngit Anh, Truong
Dai hoc M¢ Ha Noi, thuoc 16p Viét 4
Nhom 8 K31. Nhom nay dugc lua chon
theo phuong phap chon mau thuin tién
c¢6 chu dich vi d3 hoan thanh cac hoc
phan Viét 1-3, ¢6 trinh d6 dau vao tuong
duong B2 theo CEFR va dang chuyén
sang giai doan rén luyén k¥ ning viét
luén hoc thuat phic tap.
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3.2. Quy trinh can thiép sw pham

Qua trinh thyc nghiém dugc thiét
ké dya trén moé hinh Viét theo quy trinh
(Process Writing) co tich hop danh gia dinh
huéng Al (Al-Integrated Assessment).
Trong tdm can thiép su pham la viéc ap
dung Khung huéng dan Minh bach AI (Al
Use Disclosure Protocol) nham tai thiét
1ap “ma sat nhan thuc”. Khung nay dugc
cdu truc dya trén 3 nguyén tic cot 13i:

I.Phan dinh pham vi st dung
(Allowed/Not allowed): Sinh vién dugc
phép ding Al dé 1én ¥ tuong, phan bién lap
luan (critical reviewer) hodc hd trg ngdn
ngit cuc bd. Tuy nhién, nghiém cdm viéc
ding AI dé nguy tao bang chung/trich dan
hodc uy thac Al soan thao thay cic phan
trong tam (ghostwriting) ma ngudi hoc
khong thé ty giai thich lai 1ap luan dugc
dua ra.

2. Quy tic kiém chimg kép (Double-
check rule): Moi thong tin su kién, s6 lidu
do Al goi ¥ phai dugc dbi chiéu véi it nhat
02 nguén hoc thuat tin cdy. Al chi dugc
xem 1a cong cu goi ¥ tim ngudn, khong
phai 13 bang chtng hoc thuat.

3.Yéu cau minh chimg quy trinh
(Process Evidence): Sinh vién bét budc
nop kém mot Ban khai bao (Disclosure
statement) dai 80-150 tir va tdi thiéu 03-
06 anh chyp man hinh lich su cau I¢nh
(prompt logs) minh ching cho qué trinh
twong tac thyc té.

Quy trinh thue nghi¢m dién ra
trong 4 tuan:

- Tuén 1 - Pre-test: Viét bai luan tai
16p (40 phut, téi thiéu 250 tir) khong co
su ho tro cua cong nghé dé thiét lap diém
chuén nang luc noi tai.

- Tuan 2 - Thiét 1ap khung: Giang
vién gidi thi¢u Protocol va phan dinh ranh
gid1 dao duec.

- Tuén 3 - Huén luyén ning luc Al
Huéng dan ky thuat 1énh lip (Iterative
prompting) va kiém chimg chéo dé chong
do giac Al

- Tuan 4 - Post-test: Viét bai luan
thir hai tai nha (t8i thiéu 250 tir) c¢6 sy hd
trg cia GenAl va ndop kém Minh chung su
dung Al theo dung Protocol.

3.3. Cong cu thu thdp va phwong
phap phan tich dir liéu

Dt li¢u dinh tinh dugc thu thap tu
Minh chimg str dung AI, gdm ban khai bao
va anh chup nhat ky cau 1énh, sau d6 dugc
phan tich ndi dung va mi héa mo dé xac
dinh cac chién luoc tuong tac véi LLMs
nhu Uy thac toan phan, 1én ¥ tuong, dong
kién tao, kiém chung thong tin va chinh
sua giong van c4 nhan. Dir liéu dinh luong
gdm bai viét pre-test va post-test, duogc
cham theo barem tinh chinh tir IELTS
Writing Task 2 trén thang diém 9.0. Diém
Hinh thirc dugc tinh tr Mach lac, Tt vung
va Ngit phap; Diém Nbi dung gdm Minh
ching xéc thuc (C2) va Tu duy phan bi¢n
(C3). Dit liéu diém sd duoc xur 1y bang
SPSS 26.0 v6i phép kiém dinh T-test bét
cap. Viéc dbi chiéu dir liéu dinh tinh va
dinh lugng giup ting do tin cay trong dién
giai két qua.

IV. Két qua nghién ciru va thio luin

4.1. Sw phan hoa hanh vi twong
tic véi AI: Chién lwoc “Lip ghép” da
ting (RQI1)

Dt ligu dinh tinh tor 30 b Minh
chung st dung Al cho thdy Khung hudng
dan Minh bach tao ra sy phan héa & trong



hanh vi tuong tac voi LLMs. Chi 16,7%
sinh vién (n=5) c¢6 xu hudng I¢ thudc thuat
toan hodc uy thac phan 16n qua trinh viét
cho AL Nguoc lai, 83,3% sinh vién (n=25)
ap dung chién lugce Lap ghép (Bricolage),
tuc chu dong chon loc, diéu chinh va tich
hop goi ¥ cua Al vao khung y tuéng ca
nhan. Chién luoc nay gdm ba budc chinh:
(1) khoi tao va xay dung dan y, trong dé
sinh vién két hop y tuong ban dau véi
goi v ciia Al (2) dong kién tao, khi sinh
vién dung Al dé cai thién do troi chay va
ciu trac hoc thuat ctia ban nhap; va (3)

121

got d&o va hau kiém (Chiseling), khi sinh
vién loai bé cach dién dat khong phu hop,
kiém ching thong tin va dién dat lai bang
giong van ca nhan.

4.2. Tac dpng cua Khung Minh bach
dén chit lwong bai lugn hoc thudgt (RQ2)

Dé dinh luong hoa tac dong cta cac
hanh vi tuong tac trén ddi voi chat luong
bai viét, nghién ctru tién hanh kiém dinh
Paired-samples T-test cho 30 sinh vién.
Két qua phan tich (Bang 1) cho thiy su
gia ting c6 ¥ nghia théng ké ¢ ca ba tiéu
chi danh gia.

Bang 1. Déi chiéu diém trung binh céc tiéu chi cbt 161 (N=30)

Tiéu chi dénh gid Pre-test Post-test Mikc do Mikc y nghia
(Mean) (Mean) chénh léch (p-value)
biém Hinh thuc (C1, C5, C7) 6,28 0,63 +0,35 p <0,001
biém Minh chung (C2) 5,35 6,33 +0,98 p <0,001
Piém Phan bién (C3) 5,95 6,35 + 0,40 p <0,001

Ghi chu: Cl1, C5, C7 thuéc nhom Hinh thirc; C2 = minh chirng xac thuc, C3 = tw duy phan bién.

Két qua dinh luong ¢ Bang 1 tuong
thich vdi phat hién dinh tinh tai muc 4.1.
M ting khiém ton & Piém Hinh thirc
(+0,35, p<0,001) cho thdy LLMs chi yéu
hd tro cai thién do troi chay va tinh chuan
muc cua van ban, nhung khong lam thay
d6i qua manh bé mat ngon ngir. Diém Phan
bién (C3) ting 6n dinh (+0,40, p<0,001),
cho thiy sinh vién da sir dung Al nhu cong
cu goi mo va kiém tra 1ap ludn thay vi thay
thé hoan toan tu duy ca nhan. Pang chu
y, muc tang manh nhét thudc vé tiéu chi
Minh ching (C2: +0,98, p<0,001). Duéi
quy tic kiém chtng kép, sinh vién c6 diéu
kién chon loc, ddi chiéu va chuyén hoa
go1y tor LLMs thanh minh ching phu hop
hon, qua d6 gdp phan han ché nguy co sir
dung thong tin sai 1éch hodc 4o giac cua
cong cu.

Gia tri p dwoc tinh bdng kiém dinh T-test bt cap.
(Nguon: Dir liéu khao sat cua tac gia)

4.3. Thao ludn

4.3.1. Su hinh thanh nang luc Al phé
phén théng qua chién hege “Ldp ghép”
(Thdo ludn cho RQ1)

Két qua nghién ctru cho thiy dudi
tac dong ctia Khung huéng dan Minh
bach, phan 16n sinh vién khong uy thac
hoan toan qua trinh viét cho LLMs ma
Iwra chon chién lugc Lap ghép (Bricolage).
Diéu nay phan 4nh vai trd cla ma sat
nhan thtc trong viéc budc ngudi hoc
cham lai, kiém chimg thong tin va duy tri
quyén kiém soat vin ban. Dic biét, bude
got d&o va hau kiém cho thdy sinh vién
khong chi tiép nhan goi ¥ tir AI ma con
chinh sura, loai bo hodc dién dat lai cac
phan chwa phu hop véi 1ap luan va giong
van ca nhan. Pay 1a biéu hién cua Ning
luc Al phé phan, khi nguoi hoc su dung
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cong nghé nhu cong cu hd tro thay vi thay
thé tu duy. Phat hién nay phu hop véi cach
hiéu vé Bricolage nhur mot qué trinh tai két
hop linh hoat cac ngudn luc sén co, dong
thoi ciing ¢b yéu cau chuyén tir danh gia
san pham sang danh gia qua trinh trong
bbi canh GenAl.

4.3.2. Hiéu qua cua Khung Minh
bach trong viéc ndng cdp chdt lwong tuw
duy (Thao lugn cho RQ2)

Mirc ting c6 ¥ nghia thong ké & tiéu
chi Minh chung (C2: +0,98, p<0,001) va
Phan bién (C3: +0,40, p<0,001) cho thay
Khung huéng dan Minh bach AI d3 hd trg
sinh vién cai thién cac thanh té noi dung
ciia bai viét. Dudi quy tic kiém ching
kép, ngudi hoc budc phai dbi chiéu goi y
cua LLMs véi cac nguén hoc thuat, tir do6
giam nguy co su dung thong tin sai 1éch va
tang chét luong minh chimg. Dong thoi,
viéc yéu cau ndp nhat ky ciu lénh giup
qué trinh tuong tic voi Al trd nén co thé
quan sat va danh gia, phu hop voi dinh
hudéng danh gid qua trinh cua Cotton va
cong su (2024). Tu goc nhin ZPD, LLMs
¢ thé duoc xem nhu mot hinh thire gian
gi40 nhan thuc, nhung hi€u qua ctia n6 phu
thudc vao mirc d§ nguoi hoc kiém chung,
diéu chinh va lam chu quyét dinh viét.

V. Két ludn va kién nghi
5.1. Tong két cdc phdt hign chinh

Nghién ctru khang dinh tac dong
ctia Khung huéng dan Minh bach Al qua
hai phat hién chinh. Thir nhat, hanh vi
ngudi hoc chuyén tir tiép nhén thy dong
sang tuong tic c6 kiém soat véi LLMs.
Viéc 83,3% sinh vién ap dung chién luoc
Lap ghép (Bricolage) qua ba budc khoi
tao, déng kién tao, got déo va hau kiém
cho thdy ma sat nhan thirc da gop phan

han ché viéc trat bo ganh ning tu duy. Thi
hai, chit luong bai viét cai thién rd nhit &
tiéu chi Minh ching (C2: +0,98) va Phan
bién (C3: +0,40), cho thiy GenAl c6 thé
hd tro qua trinh viét néu duoc dit trong co
ché kiém chirg va giai trinh minh bach.

5.2. Y nghia va déng gdp ciia
nghién ciru

Nghién ciru cung cép bang chimg
cho thiy GenAl khong nhat thiét de doa
liém chinh hoc thuat néu c6 thiét ké su
pham phu hop. Vé mit 1y luan, nghién
ctru gop phan 1am rd vai tro ciia Khung
hudng dan Minh bach AI nhu mét co ché
tao ma sat nhan thirc, gitp chuyén hoa cac
khung 1y thuyét nhu TAM, ZPD va Ning
luc Al phé phéan vao thuc tién day hoc viét
hoc thuat. V& mat thuc tién, khung nay hd
tro giang vién chuyén trong tim tir kiém
soat san pham cudi cung sang quan sat va
danh gid qua trinh sir dung cong nghé¢ cta
nguoi hoc. Pong thoi, nghién ciu goi ¥
dinh hudng sinh vién ding LLMs dé 1én y
tuong, kiém ching thong tin va phat trién
1ap luan, thay vi thay thé tu duy va viét
doc lap.

5.3. Han ché va hwéng nghién civu
tiép theo

Mic du dat két qua kha quan, nghién
ciru van c6 mot s6 han ché. Trude hét,
thiét ké tién thuc nghiém kiém tra trudc
- sau mOt nhom chua loai trir hoan toan
cac yéu td anh huong dén tinh gia tri noi
tai, nhu tac dong lich su, su trudng thanh
cua nguodi hoc hodc hi¢u tng luyén tap.
Viéc dbi chiéu dir lidu diém s6 véi nhat
ky sir dung Al gitp cing cb dién giai két
qua, nhung chua thay thé dugc nhom dbi
ching. Bén canh d6, mau nghién ctru gdm
30 sinh vién tai mQt co s& dao tao duy nhét



nén kha ning khai quat hoa con han ché.

Céc nghién ctu tiép theo cdn mé rong

mau, bd sung nhom ddi chimg va nghién

ctru doc dé danh gia do bén viing ciia ning

luc viét va tu duy phan bién khi sinh vién

giam hodc ngung dung Al
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THE IMPACT OF THE Al USE DISCLOSURE
PROTOCOL ON ACADEMIC WRITING BEHAVIOR AND
QUALITY OF UNIVERSITY STUDENTS

Vu Dieu Thuy'

Abstract: This study evaluates the impact of the Al Use Disclosure Protocol on the
academic essay-writing behavior and quality of second-year English majors at Hanoi Open
University. Designed as a tool for generating cognitive friction to safeguard academic
integrity, the intervention was examined using a mixed-methods approach, combining a
one-group pretest-posttest design with 30 students and AI prompt-log analysis. The findings
show that 83.3% of the learners adopted the Bricolage strategy, using Al as cognitive
scaffolding rather than fully delegating the writing task. Writing scores improved significantly
(p < 0.001): linguistic form increased slightly (+0.35), while evidence use (+0.98) and
critical thinking (+0.40) showed greater improvement. The study, therefore, proposes a shift
toward process-based assessment to foster sustainable Critical Al Literacy among learners.

Keywords: academic writing, Al disclosure protocol, critical Al literacy, generative Al

process-based assessment
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