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Tém tit: Nghién ciru danh gid tac ddng ciia cong cu tri tué nhdn tao NotebookLM doi
v6i ky nang tw hoc mén Vin minh Anh cia 51 sinh vién Khoa Tiéng Anh, Truwong Bai hoc Mo
Ha Néi. Ap dung phwong phép két hop, nghién ciru da nhdn dinh NotebookLM hé tro- manh
mé viéc doc hiéu, tém tdt va hé thong héa kién thirc chuyén nganh phirc tap. Cong cu gitip
gidm tdi dp lwc nhédn thirc thong qua cdc tinh nang nhw Audio Overview va phan hoi dwa trén
nguon (grounding). Mdc du sinh vién van gap nhitng 16i vé hiéu sai biéu tiwong van héa sdu
xa hay nguy co 1é thudc vao Al da sé da dp dung mé hinh hoc tdp twong tac chii déng va da
phirong thire. Tdc gia ciing dé xudt 16 trinh tich hop AI mét cach bai ban vao chwong trinh
dao tao chinh quy dé t6i wu héa hiéu qud giang day.

Tir khoa: ky nang tw hoc, notebooklm, sinh vién chuyén ngit, tri tué nhan tao (Al), Van
minh Anh

I. Dit vin dé luong kién thirc khong 16 va do kho cua

Trong bdi canh sb hoa gido duc, viée cac van ban Van minh Anh. Tt d6, tac gia

lam chu cac cong cu tri tu¢ nhan tao (Al)
da tro thanh yéu cau tit yéu ddi véi sinh
vién chuyén ngtr. Nghién ctru ndy tap trung
phén tich vai tro cua NotebookLM - mét Al
dua trén ngudn (Source-grounded Al) - nhur
mot trg 1y 40 manh mé gitp cd nhan hoa va
tuong tac sau véi hoc liéu chuyén nganh.
Nghién ctru hudng t6i viéc danh gia
tac dong cia NotebookLM trong viéc gitip
sinh vién Khoa Tiéng Anh - Trudong Pai
hoc M& Ha N1 vuot qua rao can vé khoi

"'Truong Pai hoc M6 Ha N6i, Ha Noi, Viét Nam
2 Pai hoc Bach Khoa Ha N6i, Ha N6i, Viét Nam

xac lap mot 16 trinh tich hop Al hi¢u qua
vao chuong trinh dao tao chinh quy.

Dé danh gia toan dién, nhom tac gia
tap trung vao bon van dé cot 15i:

1.Cai thién k¥ nang hoc tap:
NotebookLM hd trg ra sao ddi véi cac
k¥ ning dic thu nhu doc hiéu, ghi nhd va
tong hop kién thie lich str - vin hoa?

2. Thay doi thoi quen tiép can: Sy

khac biét trong cach khai thac tai li¢u
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(PDF, gido trinh, bai bado khoa hoc) gitra
phuong phap truyén thdng va khi c¢6 su hd
tro cua Al.

3. Loi ich va Thach thirc: Nhan dién
nhing gia tri thuc té va cac kho khin ma
sinh vién phai d6i mat khi tmg dung cong
cu mdi nay.

4.Lo trinh tich hop: Dé xuat céac
hinh thire hd tro cu thé tir phia giang vién
va Nha truong dé t6i vu hoa quy trinh day
va hoc.

Nghién ctu khong chi dung lai &
vi€c danh gia cong cu ma con nhan manh
vao viéc thay doi phwong phéap luin hoc
tap, gitip sinh vién chuyén tir tiép nhan thu
dong sang chu dong tuong tac voi tri thuc
thong qua cong nghé.

II. Co 56 1y luin

2.1. NotebookLM va tri tué nhdin
tao dwa trén nguon (Source-grounded Al)

NotebookLM dai dién cho budc
tién méi cia mod hinh ngdén ngit 16n
trong gido duc nhd co ché ddi chiéu dir
liéu gbc (Grounding). Khéac voi Al tao
sinh thong thuong dé gip hién tuong
“a0 giac”, NotebookLLM gidi han phan
hdi chit ché trong pham vi tai liéu
ngudi hoc cung cdp. Co ché nay giup
sinh vién xay dung “kho tri thuc” ca
nhan dang tin cdy, dac biét hiéu qua khi
hé thong héa dir liéu phic tap nhu so
dd tu duy hay dong thoi gian cho mén
Viéan minh Anh.

2.2. Hoc tip da phuong thive va Thuyét
Tai nhan thirc (Cognitive Load Theory)

Dua trén Thuyét Tai nhan thire cua
Sweller (1988), vi¢c quan 1y luong thong
tin la yéu td then chdt cho hoc tap hiéu
qua. V&i mon hoc ¢6 khéi luong vin ban

hoc thuat 16n, tinh ndng Audio Overview
va tom tit ctia NotebookLM gitp chuyén
ddi tai liéu thanh hoi thoai 4m thanh.
Theo nguyén ly cua Mayer (2009),
phuong thuc da gidc quan nay giam bot
ganh ndng xu ly mat chit, gitip ndo bo tap
trung siu hon vao viéc két ndi cac tang
sau van hoa.

2.3. Phat trién ky néiing theo Thang
do Bloom (1956) va AI chuyén biét

Nghién ctru cta Chiu (2024) khing
dinh AI chuyén biét nhu NotebookLM hd
trg tinh tw chi cua sinh vién tét hon Al da
nang. Cong cu nay gitip nang cap cic bac
nhén thirc theo thang do Bloom:

- Béac thip (Ghi nhd/Hiéu): Hé
thong hoa chuin xac cac mdc lich st tir
ngudn tin cay.

- Bac cao (Phan tich/Panh gid):
Cho phép sinh vién so sanh, dbi chiéu cac
thiét ché chinh tri va biéu twong van hoa
thong qua viéc truy van dong thoi tir nhiéu

nguon tu liéu khac nhau.

2.4. Thuyét Kién tao va hoc tip tw
diéu chinh

Dua trén Thuyét Kién tao xa hoi
ciia Vygotsky (1978), cong cu nay két
hop véi moé hinh Hoc tap tu diéu chinh
cia Zimmerman (2002) cho phép sinh
vién chi dong kiém soat quy trinh hoc
tap: tor viéc chon loc nguén hoc liéu
chuan dén viéc ty dat cau hoi dé kham
pha tri thie, thay vi tiép nhan bai giang
mot cach thu dong.

2.5. M6 hinh Chdp nhin Céng
nghé va cdc rao can nhdn thirc

Theo Davis (1989), murc d0 ung dung
NotebookLM cua sinh vién ti 1€ thuan voi



“sy hitu ich cam nhan dugc” (giam cang
thang, ting diém sO). Tuy nhién, nghién
ctru cap nhat cia Alisoy (2025) canh bao
vé nguy co sinh vién ludi tu duy néu qua
phu thudc vao ban tom tat cua AL Bén
canh d6, mot rao can thuc té khac 1 kha
ning Al hiéu sai cac biéu twong vin hoa,
dan dén nhiing sai 1é€ch vé mat ndi dung.
Diéu nay doi hoi sinh vién phai duy tri tu
duy phan bién sic bén, déng thoi can sy
dinh hudng sat sao tir giang vién dé viéc
st dung Al thuc sy mang lai hiéu qua giao
duc bén viing.

I11. Phwong phap nghién ctru

3.1. Boi cinh nghién ciru

Nghién ctru duogce thuc hién tai Khoa
Tiéng Anh, Truong Pai hoc Mo Ha Noi,
tap trung vao hoc phan Van minh Anh.
Pay 1a moén hoc dic thu véi khéi luong
kién thire d6 s6 lién quan dén Vuong qudc
Anh, hé théng thuat ngit chuyén nganh
phtc tap va yéu cau sinh vién phai xtr 1y
da dang cac ngudn tai liéu ngoai vin.

3.2. Muc dich nghién cvru

bénh gia khach quan tac dong cua
cong cu NotebookLM dén k¥ ning doc
hiéu, tong hop, tu duy phan bién va su
thay doi phuong phéap tiép can hoc liéu
ctia sinh vién. Qua d6, dé xuit mo hinh
tich hgp Al hiéu qua vao quy trinh giang
day tai Khoa.

3.3. Déi twong khdo sdt

Dbi tugng khao sat 1a 51 sinh vién
nam tho 2 (khoa 2024-2028) tai Khoa
Tiéng Anh - Truong Pai hoc M¢ Ha
Noi, nhitng nguoi tryc tiép trai nghiém
NotebookLM trong quéa trinh hoc mon
Vin minh Anh 1an dau tién dugc trién khai
ung dung Al
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3.4. Pham vi nghién ciru

Tap trung vao cac tinh nang cdt 15i
cua NotebookLM va hé qua cua ching
dbi voi viée tiép thu kién thirc mon Vin
minh Anh.

3.5. Nhi¢m vu nghién ciru

Nghién ctru giai quyét bén van dé
chinh: (1) Mtrc d6 hd tro k¥ ning doc hiéu
va ghi nhé kién thuc; (2) Su chuyén dbi
tir twong tac truyén thong sang tuong tac
Al (3) Loi ich va rao can k¥ thuat; (4) Lo
trinh hd tro tir giang vién dé toi wu hoa
ung dung.

3.6. Phuong phap nghién cuu

St dung phuong phap hén hop
(Mixed Methods):

- Pinh lugng: Khao sat bang Biéu
dd hoi nham thu thap dir liéu vé muc do
thanh thao cong nghé, danh gid ky nang
theo thang do Likert (1-5) va thong ké
thay d6i hanh vi hoc tap.

- Dinh tinh: Phan tich cac danh gia
tu do va d& xudt ciia sinh vién vé kha ning
thay thé tai liéu truyén thong.

3.7. Cong cu nghién ciru

Biéu do cau hoi khao st truc tuyén
chia 1am 4 phan:

1. Thong tin chung va théi quen xu
1y tai liu.

2. Panh gia tac dong dén 05 nhom
k¥ niang (Poc hiéu, Tong hop, Ghi nhd,
Tu duy phan bién, Viét).

3. Phan tich lgi ich va khé khan
thuc té.

4. Dé xuit md hinh tich hop va mirc

dd san sang lan toa cong cu.
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IV. Két qua va thio ludn

4.1. Két qua khdo sdt

4.1.1. Thye trang sir dung va mirc d san sang cong nghé

Mukc do thanh thao cong nghé cua ban: Cau hoi khong co tiéu dae

51 cdu tra loi

@ o[ ] Rét thap (Hiém khi ding AlVApp hd
trer hoc tap)

@ o[ ] Trung binh (Biét ding ChatGPT/
Gemini & mirc co ban)

@ o[ ] Cao (Thwéng xuyén tim kiém va
wng dung cac cong cu Al méi)

Hinh 1. Muc d6 thanh thao cong ngh¢

Cdch ban nap tai liéu vao NotebookLM chii yéu la: (c6 thé chon nhiéu dap dén)

51 cau tra loi
o[] Tai file PDF gido trinh cla
Khoa,

o [] Sao chép néi dung tir cac
trang web uy tin (BBC History....

o [] Tai cac bai bao nghién ciru
chuyén sau vé van hoa.

o [ ] Tai cac ghi chép ca nhan sau
gi¢r nghe giang trén i&p.

2 (3,8%)

1] 10

37 (72,5%)

30 (58.8%)

18 (35,3%)

28 (54.9%)

20 30 40

Hinh 2. Cach nap tai liéu vao NotebookLM

Két qua khao sat so bo cho thdy phan
16n sinh vién Khoa Tiéng Anh - Trudng
Pai hoc M¢é Ha Noi ¢6 mire do thanh thao
cong nghé tir trung binh dén cao (98%).
Sinh vién cha yéu nap vao NotebookLM
cac t¢p PDF gido trinh cta Khoa (72,5%),
cac noi dung tir nhitng ngudn uy tin nhu
BBC History hay Britannica (58,8%),
hodc céac bai bao nghién ctu chuyén sau
vé van hoa (54,9%). Piéu nay ching to
sinh vién da budc dau hinh thanh ¥ thirc vé
viéc xay dung kho tri thirc cd nhan thong
qua co ché d6i chiéu ngudn (grounding)
ctia AI dé phuc vu mén Vin minh Anh.

4.1.2. Tac dong cua NotebookLM
dén cdc ky nang hoc tdp

Dua trén thang do Likert, mic do hd
tro cia NotebookLM dbi voi cac k§ ning
dugc danh gid nhu sau:

- K¥ nang doc hiéu va téng hop:
Pay la hai k§ ning nhan duoc diém sb
danh gia cao nhat. Sinh vién cho rang
cong cu gitip ho hiéu nhanh cac vin ban
tiéng Anh chuyén nganh vin hoa phirc tap
va két ndi logic céac su kién gitta cac thoi
ky lich su khac nhau.

- Kha nang ghi nhé va tu duy phan
bién: NotebookLM hd trg hé théng hoa
cac mbc thoi gian va nhan vat lich st, giup
viéc ghi nhd tréd nén truc quan hon. Pac
biét, kha ning truy vin nhiéu ngudn gitp
sinh vién ¢6 co s& so sanh, d6i chiéu céc
thiét ché chinh tri va biéu twong vian hoa
Anh v6i cac qudc gia khac.

- Ky nang tao 1ap van ban: Sinh
vién su dung Al hi€u qua trong viéc lap
dan y va tim kiém y tudng cho cac bai tiéu
luan hoac thuyét trinh chuyén sau.
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Pdnh gid tac dong dén ky nang hoc tdp (Chon mikc dg tiv 1 dén 5: 1-Rat thdp dén 5-Rdt cao)
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Hinh 3. Tac dong ciia NotebookLM dén céc k¥ ning hoc tap
4.1.3. Thay doi trong phwong phdp hoc

NotebookLM dd thay doi cach ban tiép cdn tai liéu van héa nhie thé nao? (c6 thé chon nhiéu ddp an)

51 cau tra loi

« [] Téi doc luét qua Al trude réi
mai doc ki tai ligu gbc,

« [ ] Téi chi dgc nhixng phén ma
Al ggi v la quan trong.

+[] Tél nghe Audio Overview
thay vi doc vén ban truyén théng.
« [1T8i dung Al 6é giai dép ngay
céc thac mac khi dang doc taili...
+ [ ] Khéng cé thay déi dang ké so
véi cach hoc c.

1(2%)

(V] 10

-8 (15,7%)

29 (56.9%)

24 (47 1%)

35 (68,6%)

20 30 40

Hinh 4. Thay d6i trong phuong phéap hoc

Khao sat tir 51 sinh vién cho thiy
NotebookLM d3 thuc déy manh mé cudc
cach mang trong thoi quen nghién ctu,
chuyén tir doc thu dong sang tuwong tac da
phuong thirc. Thay d6i 16n nhat 1a kha ning
1am rd thic mac tirc thoi (68,6%), gitp x6a
b6 rao can kién thirc nhanh chong. Al hién
dong vai tro “nguodi dinh huong” hi¢u qua
khi ¢6 56,9% ngudi dung chon doc tom tit

trude khi di sdu vao chi tiét va 47,1% tap
trung vao cac phan trong tim duogc goi ¥.
bac biét, tinh nang Audio Overview budc
dau chuyén d6i hanh vi tiép nhan thong
tin tir doc sang nghe (33,3%). Trong khi
chi 15,7% gitt phuong phép truyén thong,
dai da s6 da sin sang tich hop Al dé t6i uu
hoa thoi gian va ca nhan hoa 19 trinh tiép
can tri thirc.

Loiich lon nhat ma ban nhdn dwoc khi dung NotebookLM cho mon Van minh Anh la gi? (co thé chon

nhiéu déap dan)
51 cau tra loi

« [ ] Tiét kigm thai gian tém tat bai
hoc.

«[1Giadm bt céng thing khi déi
mit véri lrgng kién thire khéng. .
« [ ] Cung cép céi nhin da chiéu
{so sanh dugc nhigu ngubdn tai...
«[] Tang su hing tha dbi véi mat
mén hoc vén bj col 1 "khé khan",

«[] Cai thién diém s6 trong céc
bai kiém tra dinh ky.

0 10

41 (80,4%)

15 (29.4%)

—37 (72,5%)
28 (54,9%)
—24 (47,1%)
30 40 50

Hinh 5. Lgi ich khi dung NotebookLM cho m6n Van minh Anh



138

Két qua khao sat khang dinh
NotebookLM 14 cong cu then chdt gitip
giam tai ap luc va nang cao hiéu suat hoc
tap mon Van minh Anh. Loi ich ndi bat
nhat 1a kha ning tiét kiém thoi gian tom
tat (80,4%), gitip sinh vién nhanh chong
nam bt ¥ chinh. Pong thoi, 72,5% nguoi
dung cho biét cong cu nay giup giai toa
cang thang tam 1y truéc khdi luong kién
thirc khong 19.

Khong chi xu Iy di licu,
NotebookLM con thuc day tu duy phan
bién (54,9%) thong qua viéc so sanh da
chiéu cac ngudn tai liéu va khoi goi hing
thtt vo1 mon hoc (47,1%). Du muc tiéu
cai thién diém s6 chiém ty 1¢ thap nhat
(29,4%), tong thé cac két qua cho thdy Al
da tr¢ thanh mot “trg ly” déc luc, thay doi
hoan toan trai nghi¢m hoc tap theo hudéng
tich cuc, chu dong va hi¢u qua hon.

Khé khan 16n nhdt ma ban gdp phdi la gi? (c6 thé chon nhiéu déap dn)

51 cdau tra loi

« [ ] Mt nhidu thei gian dé chon
loc va tal tal liéu chudn vao hét...
+ [ ] Al @i khi hiéu sai y ngha
cla céc biéu twong van hoa sa...
+ [ ] Phy thudc vao Al khién toi
ludr suy nght doc 1ap.

« [ ] Han ché vé thiét bi (may tinh/
mang internet) dé truy cap thu.

« [ 1 Gap 181 ky thudt khi xir Iy céc
file tiéng Viét hodc hinh anh.

0 10

27 (52,9%)

35 (68.6%)

27 (52,9%)

16 (31,4%)

14 (27.5%)

20 30 40

Hinh 6. Kho khan khi dung NotebookLM cho mon Van minh Anh

Bén canh nhiing loi ich, khao sat
chi ra céc rao can dang ké khi st dung
NotebookLM. Kh¢ khin 16n nhét (68,6%)
la viéc Al hiéu sai cac biéu tuong van
hoa phtre tap, cho thay han ché trong viéc
thdm thau ting nghia siu xa ctia mon hoc.

Tiép do, 52,9% sinh vién lo ngai vé
viéc 1¢ thudc vao Al gay luoi tu duy va

mét nhiéu thoi gian chon loc, “lam sach”
dir liéu dau vao. Cubi cung, cac van dé vé
ha tang thiét bi (31,4%) va 18i k¥ thuat khi
xur Iy tiéng Viét hay hinh anh (27,5%) ciing
gy anh huong dén trai nghiém. Nhitng s6
liéu nay phan anh thuc té rang du Al manh
mé, ngudi hoc van can dau tu cong stc
kiém soat va duy tri tinh chu dong dé dat
hiéu qua thuc chét.

4.1.4. Pé xudt tich hop vao day va hoc tai Khoa Tiéhg Anh

Ban muén giang vién tai Khoa Tiéng Anh - HOU hé tro: gi thém khi ding NotebookLM? (cé thé chon

nhiéu déap dn)
51 cau tra loi

+ [ ] Cung cip séin t&p dir lidu
{Saurce pack) chudn cho timg
chuong,

«[1 T4 chire budi huéng dn
wiyén sdu ve cach dat cau |énh
{Prompis) cho man van hba.
*[] Cho phép sir dung
itebookLM nhu mét cong cu hd|
r trong cac bai thaa luén nham,
« | ] X&y dyng b8 tigu chi dénh
1 bai tap cd sur hd tro cla Al dé
dam bdo céng bing.

1] 10

43 (84,3%)

33 (B4,7%)

38 (74.5%)

17 (33,3%)

20 30 40 50

Hinh 7. Tich hop vao day va hoc tai Khoa Tiéng Anh



DPé tdi wu hoa viée ung dung Al,
sinh vién mong mudn nha truong chuan
héa hoc lidu va phwrong phap hd trg. Dang
chu ¥, 84,3% dé xuat giang vién cung cap
bo dit liéu chuan (Source pack) dé dam
béo tinh uy tin cta thong tin dau vao.

Bén canh d6, nhu cau hop thirc hoa
cong nghé 1a rat 16n: 74,5% mudn ding
NotebookLM trong thao luan nhém va
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64,7% can duoc huéng dan ky thuat dat
cau 1énh (Prompts) chuyén sau. Cudi cing,
khoang 33,3% sinh vién mong dgi mdt
bd tiéu chi danh giad minh bach cho céc
bai tap c6 hd tro tir AL Nhimng kién nghi
nay cho thay sinh vién sin sang don nhan
cong nghé nhung can mot khung hudng
dan chinh quy dé hoc tap trach nhiém va
hiéu qua.

Theo ban, thoi diém nao tich hop NotebookLM ld hiéu qua nhat

51 cau tra loi

@ - [ ] Ngay tir d4u hoc ky dé& chudn bj bai
trudre khi lén lop.

@ - [] Gitra hoc ki d& hé tre 1am bai tap
nhém/tidu ludn,

@ - [] Cudi hoc ky dé& hé théng hoéa kién
thire on thi.

@ - [ ] Xuyén sudt tat ca cac giai doan cla
mén hoc.

Hinh 8. Thoi diém tich hop NotebookLM hiéu qua nhit
Ban dénh gid thé nao vé kha nang thay thé tai liéu gidy bang NotebookLM tai Khoa?

51 cau tra loi

@ - []Co thé thay thé hoan toan.

@ + [] Chinén la cdng cy bé trg song song
véi gido trinh gidy.

@ - [] Chi nén ding dé tra ciru nhanh,
khéing thay thé viéc doc sach

® - [] Khéng nén khuyén khich vi lam
gldm kha néng tir nghién clru.

Hinh 9. Kha ning thay thé tai liéu gidy bang NotebookLM tai Khoa

V& 16 trinh trién khai, da s sinh vién
(52,9%) tin rﬁng tich hop NotebookLM
xuyén sudt moi giai doan ctia mén hoc-tir
chuin bij bai dén 6n thi-sé mang lai hi¢u
qua cao nhat. Diéu nay khang dinh vai tro
ciia Al nhu mot “ngudi ban dong hanh”
bén bi trong qua trinh hoc tap.

Tuy nhién, sinh vién van giir thai do
than trong: 52,9% cho réng Al chi nén la
cong cu bd trg song song v4i gido trinh
gidy va 43,1% khang dinh khong thé thay
thé viéc doc sach truyén thong. Quan diém
chil dao 1a hudng t6i mé hinh hoc tap két

hop (blended learning), noi Al téi wru hoa
hiéu suat xir Iy thong tin nhung gi tri cot
16i van ndm & viéc nghién ctru tai lidu gc.

Su tin tuéng va muac do hai long
cia nguoi dung duoc thé hién rd nét khi
c6 t6i 98% sinh vién phan hoi tich cuc vé
viéc gio1 thiéu ing dung cho nguodi khac.
Trong do, ty 1¢ chia déu tuyét ddi voi 49%
khang dinh “Chic chan c6” va 49% phan
hoi “C6 thé”. Con s6 gan nhu tuyét ddi
nay minh chtimg rang NotebookLM khong
chi 1a mot thir nghiém nhat thoi ma thyc
sy da mang lai gié tri thuc té trong viéc
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hoc tap. Nguoc lai, ty 1€ do du 1a rat thz?ip
(khoang 2% cho Iya chon “Khéng chic
chan”) va hoan toan khong c6 phan hoi
tidu cuc (“Khong”). Két qua nay cho thay

mot tiém nang rat 1on dé hinh thanh mot
cong dong hoc tap thong minh duya trén Al
tai khoa, noi sinh vién san sang chia sé va
lan toa cac phuong phép hoc tap hién dai.

Ban ¢é sdn sang gidi thiéu NotebookLM cho sinh vién khéc khong?

51 cau tra loi

49%

@ [ ] Chéc chén co

®-[]Cothéd
) [ ] Khong chac chan
@ - [] Khang

Hinh 10. San sang gidi thiéu NotebookLM

4.2. Ung dung NotebookLM trong
vigc phdt trién kj ndang tw hoc mén Vin
minh Anh ciia sinh vién Khoa Tiéng Anh
- Truwong Dai hoc Mo Ha Ngi

Pé lam chi k§ ning tu hoc trong
thoi dai sd, sinh vién can thay d6i tu duy:
coi Al 1a “trg ly nghién ctu” thay vi cong
cu lam bai ho. Quy trinh nay tap trung vao
ba tru cgt chinh:

1. X4y dung ngudn hoc liéu s6 hoa:
Budc tién quyét 1a tich hop gido trinh
chinh théng va bai bao khoa hoc vao
NotebookLM. Viéc nay khoéng chi tao
khong gian tri thirc ¢6 kiém chimng, han
ché sai s6t cia AI ma con rén luyén ky
ning thim dinh tai liéu.

2.Hoc tap tuong tic da chiéu:
Sinh vién nén tan dung tinh nang Audio
Overview dé linh hoat hoa viéc tiép thu
kién thirc. Trong qua trinh doc sdu, can
duy tri tu duy phan bién bang cach yéu
cau Al so sanh cac goc nhin van hoa khac
nhau, tranh 1€ thudc thu dong.

3.Nguyén tic “Human-in-the-
loop”: Luon git con ngudi trong vong
lap kiém soat. Moi nhan dinh cua Al phai

dugc ddi chiéu véi ngudn gbe bang cach
yéu ciu trich din nguyén vin dé dam bao
tinh xac thuc.

D¢ bién AT tir mot kho luu trit thy
dong thanh mot “bd nao thi hai” sdc bén,
sinh vién can thyc hién quy trinh nap dir
liéu nam bude dé xay dung thu vién tri
thirc théng minh c6 hé thong sau:

Budc 1: Phan loai va Lam sach dir
ligu (Data Cleaning). Trudc khi tai 1én,
tai liéu can dugc phan loai theo chu dé
hodc giai doan lich st rd rang. Sinh vién
phai chuyén doi cac ban ghi chép tay hodc
hinh anh sang dinh dang van ban (PDF/
Docx) sic nét, dong thoi loai bo thong tin
“nhiéu” nhu quang cdo hay muc luc thira
dé Al trich xuat thong tin chinh xac nhit.

Budc 2: Thiét 1ap céu triic Notebook
theo Hoc phén. Tranh nap tat ca vao mot
noi. Vi¢c chia nhé cac Notebook theo tirng
phan muc hodc chuong cu thé gitp Al tap
trung vao ding ngit canh. Pidu nay dam
bao cac phan tich vé& biéu tugng van hoa
¢6 do sdu va tranh tinh trang nham lan
kién thirc gita cac thoi ky.

Budce 3: Nap tai liéu theo Tha tu
vu tién (Hierarchy of Sources). Ap dung



nguyén tic nap tir ngudn cdt 16i dén mo
rong: Gido trinh gbc - Bai giang - Tai liéu
tham khao. Sinh vién can chi thi Al wu tién
cdn clr vao gido trinh chinh thong ciia nha
trudng trude khi sir dung cdc ngudn phan
tich bén ngoai.

Budc 4: Kiém tra muc do “Thiu
hiéu” cua Al (Calibration). Sau khi nap,
hdy yéu cau Al liét ké va tom tit luan
diém cua tirng tai liéu. Budc nay gitp xac
nhan Al da “doc” ding va du. néu c6 sai
sot, sinh vién can kiém tra lai dinh dang
file & dam bao nén tang tri thirc dau vao
virng chic.

Budc 5: Tao “Ghi cha gdc” (Source
Guide) dé diéu hudng AL Pay 1a budc ca
nhan hoéa quan trong nhit. Bang cach tai
1én mdt ban ghi chu ngén vé muc tiéu hoc
tap cu thé (vi du: tap trung vao Anh gido),
sinh vién cung cdp mot “kim chi nam”
giup Al loc théng tin va phan hoi ding
theo nhu ciu nghién ciru riéng biét.

V. Két ludn

Nghién ctru khing dinh NotebookL.M
1a tro thu dac lyc gitp sinh vién ti wu
hoéa viéc hoc méon Van minh Anh nho kha
ning tom tit va giai dap tirc thoi. Cong cu
nay khong chi giam ap lyc tam 1y trudc
khéi luong kién thirc khong 16 ma con
thiic ddy mé hinh hoc tap chu dong. Du
vay, sinh vién van coi Al la cong cu hd
tro song hanh, khong thay thé tai lidu gc.

Tuy nhién, nghién ctru van ton tai
han ché do quy mé miu nho (51 sinh vién)
va cha yéu dua trén cam nhdn ca nhan thay
vi diém s6 dinh luong. Cac thach thirc vé
ky thuat nap dir lidu va 18i hiéu sai vin
hoa ciia A van can duoc khic phuc. Trong
twong lai, can c¢6 nhimng thyc nghiém ddi
ching dé do luong chinh x4c tac dong ctia
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Al dén tu duy phan bién, dong thoi xay

dung bd cau 1énh mau va khung tiéu chi

danh gia dé dam bao tinh chinh tryc trong

giao duc dai hoc.
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APPLICATION OF NOTEBOOKLM IN DEVELOPING
SELF-STUDY SKILLS FOR THE BRITISH
CIVILIZATION COURSE AMONG ENGLISH MAJORS
AT HANOI OPEN UNIVERSITY

Le Thi Vy', Le Phuong Thao', Le Thi Anh Tuyet', Dang Le Minh?

Abstract: This study evaluates the impact of the artificial intelligence tool NotebookLM
on the self-study skills of 51 English majors at Hanoi Open University within the British
Civilization course. Utilizing a mixed-methods approach, the research identifies that
NotebookLM strongly supports reading comprehension, summarization, and the
systematization of complex, specialized knowledge. The tool mitigates cognitive overload
through features such as Audio Overview and source-grounded responses. Although students
still encounter challenges, such as the Al’s misinterpretation of deep cultural symbols or
the risk of over-reliance, the majority have adopted proactive, multi-modal, and interactive
learning models. The authors also propose a structured roadmap for integrating Al into the

formal curriculum to optimize pedagogical effectiveness.

Keywords: self-study skills, NotebookLM, English-majored students, artificial intelligence
(A1), British Civilization
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