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Tém tit: Nghién ciru nay nham danh gia hiéu qua Google Voice Typing (GVT), mét
cong cu chuyén loi noi thanh van ban dva trén cong nghé nhdan dién giong noi tw dong, doi
Vo1 viéc cai thién phat dm tiéng Anh cua sinh vién. Nghién curu dwoc thuc hién voi 50 sinh
vién nam thw hai chuyén nganh Ngon ngit Anh tai Truwong Pai hoc Mo Ha Noi. Phwong phap
nghién cuu két hop dinh lvong va dinh tinh dwoc sir dung dé thu thap va phan tich dir liéu.
Dit liéu dinh lwong dwoc thu thip thong qua bang héi gom 14 muc sir dung thang do Likert 5
mire do va s6 lwong 16 phat am cua sinh vién trong cdc lan luyén tap. Dir lieu dinh tinh dwoc
thu thdp théng qua cdu héi mé va cdc 16i phat am cu thé tir cde ban ghi dm cia 28 sinh vién.
Két qua cho thdy Google Voice Typing givip sinh vién cdi thién phét dm va sinh vién cé danh
gid tich cue vé hiéu qud ciia viéc sir dung cong cu ndy trong luyén phdt am. Nghién civu cho
thay viéc tich hop cong nghé nhin dién giong néi vao hoat déng luyén phdt am c6 thé gop
phan néng cao hiéu qua hoc tdp tiéng Anh.

Tir khéa: Google Voice Typing, cong nghé nhdn dién giong néi tw dong, phdt am tiéng Anh,
hoat déng luyén phat am, hoc tiéng Anh

I. Pit van dé (Rosyid, 2016), thiéu méi truong thuc
hanh va han ché vé phan hdi kip thoi tir
gido vién (Arifah & Budiastuti, 2025).

Bén canh do, Gilakjani (2012) x4c dinh

Trong bdi canh toan cau hoa va sy
phat trién cta cong nghé 4.0, viéc mg
dung cong nghé vao day va hoc tiéng Anh

ngdy cang trd nén phd bién. Tuy nhién,
phat 4m van 1a mot trong nhiing thach
thire 16n d6i voi ngudi hoc do yéu cau su
phéi hop chinh xac giita cac yéu t6 ngir
am. Nhiéu nghién ctru cho thay sinh vién
thuong gap kho khan trong viéc phat am
chinh x4c do anh hudng cua tiéng me dé

!'Truong Pai hoc Mo Ha No6i, Ha Noi, Viét Nam

bbn yéu té anh huong dén viéc hoc phat
am, bao gém thai do, dong luc va muc do
tiép xuc v6i tiéng Anh, hoat dong giang
day, va su tiép xuc v6i ngdn ngir dich.

Su phat trién ctia cong nghé va tri
tué nhan tao di mé ra nhiéu co hoi hd tro
cai thién phat am. Leis (2025) cho thiy



cong nghé chuyén giong noi thanh vin
ban c6 thé cai thién dang ké do chinh xac
phét am va nang cao nhan thirc cua nguoi
hoc vé 13i sai. Tuong ty, Dennis (2024)
khang dinh c6ng nghé nhan dién giong noi
tich hop Al c6 tac dong tich cuc dén phat
am va ky niang noi cia ngudi hoc tiéng
Anh nhu mdt ngoai ngir. Tuy nhién, cac
nghién ctru vé hiéu qua ciia Google Voice
Typing (GVT) trong bdi canh gido duc dai
hoc van con han ché.

Phat am doéng vai tro quan trong
trong giao tiép vi anh huodng truc tiép
dén mirc d6 d& hiéu va hiéu qua truyén
dat thong tin (Dang, 2024). Mic du
vay, thoi lugng luyén tap phat am trén
16p con han ché, doi hoi cac giai phap
hd tro ngoai gid hoc. Xuat phat tir thuc
tién nay, nghién ctru nham danh gia
hi¢u qua cua GVT trong viéc cai thién
phat am tiéng Anh cua sinh vién, dong
thoi phan tich nhéan thuc cua nguoi hoc
vé viéc sir dung cong cu nay trong qua
trinh luyén tap.

IL. Co sé Iy thuyét

2.1. Phat dm trong vi¢c hoc ngoai ngir

2.1.1. Khai niém phat dm

Theo Kelly (2000), phat &m khong
chi bao gém viéc tao ra cac am riéng 1é ma
con bao ham cac yéu t siéu doan tinh nhu
trong am, ngtr di¢u va nhip diéu, von anh
hudng truc tiép dén mirc d6 dé hiéu trong
giao tiép. Nhiéu nha nghién ctru ciing cho
rang phat am 13 qua trinh tao ra am thanh
nham truyén tai y nghia. Tir goc d6 ngon
ngit hoc, phat 4m 1a mot thanh phan ¢t 16i
ctia nang luc giao tiép. Viéc kiém soat tot
ca yéu t6 am doan va siéu doan giup nguoi
hoc truyén dat thong diép rd rang, chinh
xac va hiéu qua hon.
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2.1.2. Céc yéu té6 anh huong dén
vigc cai thién phat am

Nhiéu nghién ctu trong linh vuc
giang day tiéng Anh nhu mot ngoai ngir
cho thiy viéc cai thién phat am chiu
anh huong boi nhiéu yéu té. Trude hét,
luyén tap thuong xuyén dugc xem 1a yéu
t6 then chdt, gitip nguoi hoc hinh thanh
thoi quen phat am chinh xéc va nang cao
kha nang kiém soat cac dac diém am vi
(Derwing & Munro, 2005). Bén canh do,
phan hoi kip thoi tir gido vién hodc cac
cong cu hd trg hoc tap dong vai trd quan
trong trong viéc diéu chinh phat am. Nho
phan hoi, ngudi hoc ¢6 thé nhéan ra sy
khac biét gitra cach phat am cua minh va
chuan ngon ngir dich, tir d6 cai thi¢n mot
cach hiéu qua.

Ngoai ra, viéc tiép xlic voi cac
ngué)n tai liu xac thyc nhu phim,
podcast va bai n6i cua nguoi ban ngir
ciing gop phan nang cao kha ning phat
am va sy ty tin trong giao tiép (Arifah &
Budiastuti, 2025). Cac nghién ctru trong
linh vuc ngir 4m hoc tmg dung di khing
dinh rang anh huong cua tiéng me dé la
mot trong nhitng yéu té quan trong tao
nén sy khac biét trong phat am tiéng Anh
cua nguoi hoc ngoai ngtr. Nhirng khac
biét vé& dic diém phat 4m va giong diéu
chiu anh huong cua L1 ¢ thé 1am suy
giam tinh d& hiéu cua 16i néi va gy kho
khan cho qua trinh xtr Iy ngdn nglr cua
nguoi nghe, dic biét trong cac bdi canh
giao tiép khong quen thudc (Munro &
Derwing, 2011; Bent & cong sy, 2024).
Nhu vay, viéc cai thién phat am khong
chi phu thudc vao nang lgyc ca nhan ma
con chiu anh huong boi moi truong hoc
tap, co hoi luyén tap va cac yéu té ngdn
ngir hoc.
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2.2. Cong nghé nhan dién giong tw
dong ndi trong day hoc ngon ngir

2.2.1. Khai niém cong nghé nhdn
dién giong noi ty dong

Trong nhimg nim gan day, cong
ngh¢ nhan dién giong noi tuy dong
(Automatic Speech Recognition - ASR)
da thu hat sy quan tim dang ké trong linh
vuc giang day ngoai ngir. Nhiéu nghién
ctru da xem xét tdc dong cia cong nghé
nay ddi véi nang luc néi cta ngudi hoc
(Evers & Chen, 2020; Jiang & cdng su,
2022). ASR la cong ngh¢ dua trén may
tinh nhim chuyén d6i ngén ngi noéi thanh
van ban, thudc linh vuc tri tué nhan tao
va xu 1y ngon ngir tu nhién, va dugc tich
hop rong rai trong cac img dung nhu tro 1y
ao Siri hay hé théng nhan dién giong noi
(Evers & Chen, 2020).

Cac nghién ctru thyc nghiém da
chi ra rang ASR ¢6 thé hd trg hiéu qua
cho viéc hoc ngon ngir (Jiang & cdng
su, 2021; Ranchal & cdng su, 2013).
Cong nghé nay mang lai nhiéu loi ich,
dac biét trong viéc nang cao ky nang noi
va hé tro ngudi hoc cai thién do chinh
xac ngon ngir.

2.2.2. Ung dung Google Voice Typing
trong viéc cdi thién phat am tiéng Anh

Nghién ctru cia Nguyén va cong
su (2025) cho thay viéc s dung GVT
c6 thé hd tro cai thién phat am cho sinh
vién chuyén nganh tiéng Anh, véi sy tién
bo 10 rét & nguyén am don, nguyén am
do1, nguyén am ba va cac phu am phtc
tap. Tuong tu, cac nghién cuu khéc cling
khang dinh hiéu qua cta cong nghé nhan
dién giong nodi dua trén Al trong vi¢c nang
cao phat am (Abimanto & Sumarsono,
2024; Hoang & cong su, 2025).

Mot loi ich quan trong cua GVT la
cung cip phan hoi tirc thi. Khi phat 4m
chinh xac, hé théng chuyén doi 10i noi
thanh vin ban dung; nguoc lai, 16i phat 4m
dan dén két qua nhan dién sai, giup ngudi
hoc nhén ra va diéu chinh. Bén canh do,
cong cu nay tao diéu kién cho viéc luyén
tap lap lai, giap hinh thanh théi quen phat
am dang va cai thién do chinh xac theo
thoi gian.

II1. Phwong phap nghién ctru

Nghién ctru 4p dung phuong phap
hon hop (dinh lugng va dinh tinh) véi
thiét ké do 1ip nham danh gia hiéu qua
cia GVT dbi véi viéc cai thién phat am
tiéng Anh cia sinh vién. Dir liéu dinh
luong dugc thu thap thong qua bang hoi
gdém 14 muc theo thang Likert 5 mirc do
va thong ké 18i phat 4m tir cac ban ghi
am. Bang hoi duoc céu trac thanh ba tiéu
thang do: (i) nhan thtrc vé sy cai thién phat
am (6 muc; Cronbach’s Alpha = 0,94), (i1)
nhan thirc vé hiéu qua cia GVT (5 muc;
Cronbach’s Alpha = 0,97), va (iii) muc do
tham gia vao qua trinh luyén tap (3 muc;
Cronbach’s Alpha = 0,90), cho thiy d6
tin cay ndi tai cao. Dt li€u dinh tinh dugc
thu thap tir 4 ciu hoi md nham 1am rd trai
nghiém hoc tap va cic dang 16i phat am.

Dbi tugng nghién ctru gdm 50 sinh
vién ndm thr hai chuyén nganh Ngon ngtr
Anh tai Truong Pai hoc Mo Ha Noi, dang
theo hoc hoc phan Néi 4 va chua timg sir
dung GVT cho muc dich luyén phat am.
Nghién ctru dugc trién khai trong 8 tudn,
trong d6 sinh vién dugc hudng dan su
dung cong cu va thuc hanh voi ngir liéu
phu hop trinh do.

Dir liéu phat am dugc thu thap thong
qua nhiém vu doc mot doan van c6 do dai
c6 dinh 362 tir & ca hai thoi diém trude



va sau can thiép. S6 16i phat am dugc xac
dinh 1a tong s6 15i trong mdi bai ghi am.
Lbi phat am dugc xac dinh dya trén cac
tidu chi thong nhat, bao gdom 156i nguyén
am don, nguyén am d6i, phu am cudi va
cum phu am. Mbi 16i dugc tinh 1a mot don
vi 18, trong d6 mdi tir chi duoc tinh tbi
da mot 16i nham dam bao tinh nhét quan
trong qua trinh danh gia. Céc 16i khong
lién quan dén phat am khéng duoc dua
vao phan tich.Trong s6 50 sinh vién, 28
sinh vién dap ung day du tiéu chi vé dir
liéu va chét luong ghi am dugc dua vao

IV. Két qua va thio luin
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phan tich. Cac ban ghi am duogc hai giang
vién danh gia dua trén cung tiéu chi. Két
qua duoc ddi chiéu va théng nhét sau khi
cham. Do dir lidu & dang tong s 15i trén
moi bai ghi 4m, nghién ciru khong sir dung
hé s6 Cohen’s Kappa.

Dit liéu duoc xir Iy bang SPSS 25,
sir dung théng ké mé ta va kiém dinh t cho
mau ghép. C& anh hudng duogc udce lugng
béng hé s6 Cohen’s dz. Tuy nhién, viéc chi
st dung dir li€u cua 28 sinh vién co thé
dan dén sai léch mau, do d6 két qua can
duoc dién giai than trong.

4.1. Két qud phén tich 16i phdt ém tiéng Anh tiv cdc ban ghi ém

Béng 1. Bang thong ké 18i phat 4m tiéng Anh ciia sinh vién

g S0 Giatri | Giatri | Trung | _, . ;
Thot diém luyén t?l? lwong | nho nhdt | 16m nhit | binh Do Igch chuan
L(:)i phat m luyén tap lgin dég 28 9 39 24,04 8,82
Loi phat am luyén tap lan cudi 28 4 28 15,82 6,87

Két qua cho thiy sé 15i phat 4m
trung binh cua sinh vién giam tu 24,04
16i ¢ lan ghi 4m ban dau xudng con
15,82 156i & lan ghi am cudi. Su giam
nay phan anh xu hudng cai thién ro rét
vé do chinh xic phat 4m sau qua trinh
luyén tap.

Do tit ca sinh vién déu thuc hién
cung mot doan van c6 do dai ¢ dinh 362
tir, s6 131 tuyét doi co thé duoc so sanh truc
tiép gitta hai thoi diém. Khi quy ddi twong
dbi, s6 16i trung binh giam tir khoang 6,64
16i/100 tir xudng con 4,37 16i/100 tir, cho
thiy mirc cai thién nhat quén.

Bang 2. Kiém dinh su khac biét giita 161 phat Am trudc va sau luyén tap

Su khac biét vé 16i giira hai ban ghi 4m

Trung binh | B 1éch
chénh 1éch | chuin

Cap so sanh

Khodng tin cdy 95% | t df p

chuan

Can dudi | Can trén

Ldi phat 4m luyén
tap lan dau
Ldi phat 4m luyén
tap 1an cubi

8,21 4,40

6,51 9,92 9,88 | 27 |<0,001

Két qua kiém dinh t cho mau ghép
cho thay s 16i phat 4m cua sinh vién giam
dang ké sau qua trinh luyén tip, voi su
khac biét c6 ¥ nghia thong ké giira hai lan
ghi am (t(27) = 9,88, p < 0,001).

Bén canh d6, cd anh huong dugc
wdc luong bang hé s Cohen’s dz cho
thiét ké do lap. Két qua cho thay Cohen’s
dz = 1,87, phan anh muc anh hudng rat
16m theo phan loai ciia Cohen (1988), cho
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thdy su cai thién phat am khong chi c6 ¥
nghia thong ké ma con c6 y nghia thuc
tién o rét.

Két qua phan tich ban ghi am cho
thdy sinh vién giap nhiéu kho khin trong
phat am, dac biét ¢ nguyén am doi, nguyén
am don va phu 4m cubi. Thir nhat, nguoi
hoc thuong gap kho khan voi nguyén am
doéi nhu /er/, /ar/ va /ov/, c6 xu hudng
don gian hoa thanh nguyén am don, dan
dén sai nghia tir. Nguyén nhan cha yéu
1a do su khac biét giita hé thong nguyén
am tiéng Anh va tiéng Viét. Thur hai, cac
16i lién quan dén nguyén 4m don ciing

pho bién, dic biét 13 sy nham 13n giita cac
cip 4m gan nhau nhu /1/ - /i:/ va /o/ - /ui/,
lam giam do rd rang trong giao tiép (vi du:
live — leave, full — fool). Bén canh do,
viéc luge bo hodc phat am khong day du
phu 4m cudi nhu /t/, /s/, /z/ dién ra kha
thuong xuyén (vi du: packed — pack,
starts — start). Ngoai ra, sinh vién ciing
gap kho khan véi cum phu am nhu /kr/,
/kt/ (vi du: crowd — cowd, looked —
look). Tuy nhién, vi¢c st dung GVT cung
cap phan hoi tirc thi, gitip ngudi hoc nhan
dién va diéu chinh 16i phat am, tir d6 cai
thién do chinh xac theo thoi gian.

4.2. Két qua khdo sat vé nhdn thirc cua sinh vién doi voi viéc sw dung Google

Voice Typing

Béang 3. Nhan thtrc cia sinh vién vé vié€c cai thién phat am

Muc Gia tri’ Gia tr1 Trung | D l(’éch
7 - nhé nhat | 16n nhat | binh | chuan
tha nang phat am tong thé cta toi dugc cai thién sau khi ) 5 3,60 0.81
stt dung GVT.
Phat 4m ctia toi trd nén 1o rang hon doi v6i ngudi nghe. 1 5 3,68 0,82
T6i phét 4m céc 4m tiéng Anh chinh xac hon. 1 5 3,76 | 085
Trong am tr (word stress) cua toi dugc cai thién. 1 5 3,74 0,88
Trong am cau va nhip diéu khi n6i cua t61 dugc cai thién. 1 5 3,68 0,87
T6i cam thay tu tin hon khi néi tiéng Anh. 1 5 3,72 | 0,83

Két qua ¢ Bang 3 cho thay sinh
vién c6 nhan thtc tich cuc vé viée cai
thién phat am khi sir dung GVT, v6i diém
trung binh dao dong tur 3,60 dén 3,76 trén
thang Likert 5 mtrc. Tiéu chi “T6i phat
am cac 4m tiéng Anh chinh x4c hon”

dat gia tri cao nhat (M = 3,76, SD=0,85),
phan anh sy cai thién rd rét vé d6 chinh
x4c. D¢ léch chuan tir 0,81 dén 0,88 cho
thdy muc d0 phan tan thap va sy dong
thuan tuong dbi cao giira cac nguoi hoc.

Bang 4. Nhan thirc cta sinh vién vé hiéu qua cua Google Voice Typing

Giatri | Giatri | Trung | D¢ léch

, Mue nhé nhat |16m nhit| binh | chuin

GVT cung cap phan hoi ngay 1ap tirc vé phat am cua toi. 1 5 3,74 0,94
Khi h¢ t’hong ,go sai tur, t1 nhan ra rang minh da phat am ) 5 3.86 0.99
chua chinh xdc. i

Phan hoi tir h¢ thong gitip t61 xac dinh cac 101 phat am. 1 5 3,90 0,93
Tf)l dlAeu (A;hlnh cach phat &m cua minh dya trén phan hoi | 5 3.80 0.99
cua h¢ thong.

GVT giup viéc luyén tap phat am tré nén hiéu qua hon. 1 5 3,84 0,98




Két qua bang 4 chi ra sinh vién danh
gia cao hiéu qua phan hoi ciia GVT, véi
diém trung binh dao dong tir 3,74 dén
3,90, phan anh mtc do dong ¥ khé cao.
Dic biét, tieu chi xdc dinh 16i phdt dm
dat gia tri cao nhat (M = 3,90), cho théy
cong cu hd tro tot trong viéc nhan dién
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sai sot. Ngoai ra, kha nang nhan ra 16i khi
hé thong gb sai (M = 3,86) va diéu chinh
phat am (M = 3,80) cling dugc ghi nhan
tich cuc. Tuy nhién, dg 1éch chuan tuong
dbi cao (0,93-0,99) cho thiy van ton tai su
khac biét nhét dinh trong trai nghiém ctia
nguoi hoc

Bang 5. Nhan thirc ctia sinh vién vé sy tham gia vao qua trinh luyén tap

Muc Gia tri’ Gia trg Trung | Do lffich

’ nho nhat | 1é6n nhat| binh | chuén
T6i1 luyén tap phat &m thuong xuyén hon khi st dung GVT. 1 5 3,52 0,93
T6i lap lai cac tir cho dén khi hé thong nhan dién ding. 1 5 3,80 | 0,88
Toi s€ tiép tuc str dung GVT dé cai thién phat am ctia minh. 1 5 3,76 0,85

Két qua bang 5 thé hién GVT ¢6 tac
dong tich cuc dén muc do tham gia hoc
tap cua sinh vién, vdi diém trung binh tir
3,52 dén 3,80. Sinh vién c6 xu hudng lap
lai tir cho dén khi dugc nhan dién dung
(M = 3,80), cho thdy su kién tri trong
luyén tap. Y dinh tiép tuc st dung cong
cu cling 6 muc cao (M = 3,76). Tuy nhién,
tan suét luyén tap chi & muc trung binh
(M = 3,52), cho thidy murc do duy tri chua
thuc sy manh. Do 1éch chuan tuong ddi
thip phan anh sy dong thuan kha cao giita
nguoi hoc.

4.3. Két qua tir cdu héi mé

Khi trao d6i vé tac dong cua GVT,
sinh vién cho rang cong cu nay hd tro
tich cuc vi¢c cai thién phat am thong qua
phan hoi tirc thi va kha ning nhan dién
16i. Khi phat 4m chua chinh xéc, hé thong
ghi nhan sai gitp ngudi hoc nhanh chong
nhén ra va diéu chinh. Nho do, ho nang
cao y thirc vé do chinh xac, phat am cham
rai hon va chu y dén trong am, nglr di¢u
va ting am riéng lé. Viéc luyén tap lap
lai két hop phan hoi ngay lap tirc gitp cai
thién d¢ chinh xéac va tang su tu tin trong
giao tiép.

V& céc khia canh cai thién, sinh vién
ghi nhan tién bo 10 rét & phu am cudi (/s/,
/tl, /z/), trong am tur va do rd rang cua 1oi
noi. Ngoai ra, kha nang phan biét nguyén
am dai - ngan, cling nhu cac yéu td siéu
doan tinh nhu ngtr di€u, trong am cau va
nhip di€u, cling dugc cai thién, gitp 1o
néi tu nhién va dé hiéu hon.

Tuy nhién, sinh vién cling gap
mot s6 kho khan. Cong cu chi yéu cung
cip phan hoi & mic nhan dién tir, thiéu
thong tin chi tiét vé& 16i 4m vi, trong Am
va ngir diéu. Do chinh xac cua h¢ théng
6 thé bi anh huong boi tiéng on, giong
noi va két ndi mang. Bén canh do, cong
cu vu tién d6 chinh xac tu hon tinh tu
nhién cua 161 noi, han ché hd tro cac dic
diém nhu ndi am.

T d6, sinh vién dé& xuét can cai
thién cong cu theo hudng cung cip phan
hoi chi tiét hon, tich hgp mo hinh phat am
chuan, ky hiéu ngit 4m va chtrc nang nghe
cham. D@)ng thoi, vai tro hudng dan cua
gido vién, moi truong luyén tap phu hop
va cac tinh nang nhu theo ddi tién do hay
chdm diém phat 4m ciing duoc xem la can
thiét ¢é nang cao hi¢u qua hoc tap.
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4.4. Thdo ludn

Két qua phén tich ban ghi 4m cho
thdy su cai thién trong phat 4m cua sinh
vién sau qua trinh st dung GVT. S lugng
16i c6 xu huéng giam, dic biét & nguyén
am d6i, nguyén am don, phu am cubi va
mot sb cum phu am phuc tap. Tuy nhién,
do nghién ctru khong st dung nhom ddi
ching, sy cai thién nay khong thé quy
hoan toan cho viéc sir dung cong cu, ma
c6 thé chiu anh huong cta cac yéu tb khac
nhu qua trinh luyén tip tu nhién theo thoi
gian hodc hoat dong hoc tap trén 1op.
Trong bdi canh d6, co ché phan hdi tic
thi cua cong ngh¢ nhan dién giong noi co
thé 1a mot yéu t6 hd tro gitip ngudi hoc
nhan dién va diéu chinh 15i thong qua viéc
luyén tap lap lai. Tuy nhién, viéc phan tich
ban ghi am chi dugc thuc hién trén 28/50
sinh vién c6 thé anh huong dén tinh dai
dién cua dir liéu. Do d6, cac két qua lién
quan dén phat 4m can duoc dién giai mot
cach than trong va chua nén khai quat hoa
cho toan bo nguoi hoc. Két qua bang hoi
cling cho thay sinh vién c6 nhan thirc tich
cuc vé hiéu qua cua cong cu, v6i cac gia
tri trung binh & muc kha cao. Nguoi hoc
nhin nhan GVT nhu mdt phuong tién hd
trg nhan dién 16i nhanh chéng, cai thién do
chinh x4c va thuc day viée tu hoc. Dir liéu
dinh tinh phan nao cung ¢ nhan dinh nay
khi sinh vién cho ring cong cu giup ho dé
dang phat hién 131, dic biét & phu 4m cudi,
trong Am va nguyén am, dong thoi ting su
tur tin nho ¢6 thé luyén tdp nhiéu lan.

Tuy nhién, mdt s6 han ché cling
dugc ghi nhan, bao gém d6 chinh xac
chua on dinh, anh huéng cua tiéng on va
han ché trong phan hdi vé ngir diéu va
trong am. Do d6, viéc st dung cong cu
can duoc xem xét trong mdi quan hé véi

vai tro hudng din cta giang vién nham
nang cao hiéu qua diéu chinh 16i.

Nhin chung, két qua cta nghién ctru
c¢6 xu hudng trong déng v6i mot sd nghién
ctru trudce (Abimanto & Sumarsono, 2024;
Hoang & cong su, 2025; Nguyén & cong
su, 2025), cho thay tiém ning hd tro cua
cong ngh¢ nhan dién giong noi trong hoc
phat 4m. Tuy nhién, cac két luan can dugc
gi¢i han trong pham vi mau nghién ciru va
bdi canh cu thé, va cong cu nay nén dugc
xem nhu mot phuong ti¢n bo tro hon la
giai phap thay thé cho phuwong phép giang
day truyén thong.

V. Két luan

Nghién ctru cho thiy viée sir dung
GVT co lién quan dén su cai thién do
chinh xac phat am tiéng Anh cua sinh
vién, ¢ thé thong qua co ché phan hoi
tic thi cua cong nghé nhan dién giong
néi. Cong cu nay ho tro nguodi hoc nhan
dién va diéu chinh 18i phat 4m trong qua
trinh luyén tap, déng thoi tao thém co hoi
thuc hanh va thuc day sy tham gia chu
dong. Tuy nhién, do nghién ctru khong st
dung nhom ddi chimg, két qua can dugc
dién giai mot cach than trong va chua cho
phép khang dinh méi quan hé nhan qua.
Su cai thién quan sat dugc cé thé chiu
anh huong cua cac yéu té khac nhu qua
trinh hoc tap trén 16p hoac su tién bo tu
nhién theo thoi gian.

T goéc do su pham, giang vién co
thé can nhéc tich hop GVT nhu mot cong
cu hd trg trong hoat dong luyén phat am
nham tang co hoi thuc hanh va tu hoc cho
sinh vién. Tuy nhién, cong cu nay nén
duoc sir dung két hop v6i huéng dan cua
gido vién dé dat hiéu qua cao hon. Cac
nghién ctu trong twong lai can st dung
thiét ké c6 nhom d6i chimg, mo rong



quy m6 mau va kéo dai thoi gian can thiép

dé danh gia rd hon vai trd ctia cong cu ndy

trong viéc ho tro cai thién phat am.
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THE EFFECTIVENESS OF GOOGLE VOICE TYPING
IN IMPROVING ENGLISH PRONUNCIATION AMONG
UNIVERSITY STUDENTS

Dang Thi Huong Thao'

Abstract: This study aims to evaluate the effectiveness of Google Voice Typing, a speech-
to-text tool that uses Automatic Speech Recognition (ASR) technology, in improving students’
English pronunciation. The study was conducted with 50 second-year English-major students
at Hanoi Open University. A mixed-methods approach was employed to collect and analyze the
data. Quantitative data were collected through a 14-item questionnaire on a five-point Likert
scale and by recording the number of pronunciation errors students made during practice
sessions. Qualitative data were obtained through 4 open-ended questions and by analyzing
specific pronunciation errvors identified in recordings of 28 students. The results indicate
that Google Voice Typing helps students improve pronunciation accuracy, and participants
reported positive perceptions of its effectiveness in developing their pronunciation skills.
The study suggests that integrating voice typing into pronunciation practice activities may
improve the effectiveness of English language learning.

Keywords: Google Voice Typing, ASR technology, English pronunciation, pronunciation
practice activities, English language learning
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