161

NHAN THUC CUA SINH VIEN VE TiCH HQP TRi TUE
NHAN TAO TRONG GIANG DAY HQOC PHAN KY NANG
THUYET TRINH DUA TREN MO HINH CHAP NHAN
CONG NGHE (TAM)

Nguyén Thi Hong Anh', Nguyén Hoang Phuong Linh!
Email: honnganhnguyen@hou.edu.vn, ORCID: 0009-0007-2987-7171

Ngay toa soan nhan dugc bai bao: 15/03/2026. Ngay phan bién danh gid: 15/05/2026.
Ngay bai bado dugc duy¢t dang: 01/06/2026
DOI: 10.59266/houjs.2026.1278

Tém tit: Bai bdo phan tich nhan thuc cua sinh vién vé viée tich hop tri tu¢ nhan tao
(AD) trong gidng day hoc phan Ky nang thuyét trinh diea trén mé hinh chdp nhin cong nghé
(TAM). Nghién cuu swr dung phuong phap dinh lwong voi dir liéu thu thdp tw 120 sinh vién
nganh Ngon ngit Anh théng qua bang hoéi Likert 5 mirc gom 21 bién quan sat nham déanh gid
nhén thire vé tinh hitu ich, tinh dé sir dung va y dinh tiép tuc sir dung AL Két qua cho thdy
sinh vién c6 nhan thire tich cuc vé Al ddic biét trong hé tro phat trién ngi dung, 16 chirc ¥
twong va ndng cao sw tw tin khi thuyét trinh. Sinh vién ciing danh gid Al dé sir dung va cé xu
huedng tiép tuc vng dung trong hoc tdp. Tuy nhién, nghién cieu chi ra mot s6 han ché nhw nguy
co phu thuoc va do chinh xac thong tin. Tw do, bai bao dé xudt mot s6 ham ¥y su pham nham
ndng cao hiéu quda tich hop Al trong giang day hoc phan kj nang thuyét trinh ¢ bdc dai hoc.

Tir khéa: gido duc dai hoc, kyj ning thuyét trinh, mé hinh chap nhdn céng nghé (TAM), nhdn
thire cua sinh vién, tri tué nhan tao (Al)

I. Pit van dé

Hoc phan K¥ ning thuyét trinh giir
vai tro quan trong trong chuong trinh dao
tao nganh Ngbén ngtt Anh, phan anh kha
nang sir dung ngdn ngir mot cach téng hop
va hiéu qua. Theo mo hinh nang lyc giao
tiép ctua Canale va Swain (1980), viéc
st dung ngén nglr khong chi doi hoi do
chinh xac ngit phap ma con bao gdm kha
ning t6 chirc dién ngdn va van dung chién
luoc giao tiép phu hop. Trong moi truong

'Truong Pai hoc Mo Ha No6i, Ha Noi, Viét Nam

dai hoc, thuyét trinh khong chi danh gia
k¥ nang noéi ma con lién quan dén to chirc
ndi dung va tu duy hoc thuat. Tuy nhién,
nhiéu sinh vién van gip kho khin trong
xdy dung cdu tric bai noi, kiém soat phat
am va xu ly cau hoi phan bién, trong khi
phan hdi ca nhan héa con han ché trong
cac 16p hoc dong.

Su phat trién cua tri tué nhan tao
(AI) dang tao ra nhiéu thay dbi trong
gido duc dai hoc va mo ra co hoi hd tro



162

hoc tap hiéu qua. Zawacki-Richter va
cong su (2019) cho ré‘lng Al c6 tiém
niang ho trg ca nhan héa hoc tap va nang
cao hiéu qua phan hoéi. Pong thoi, cac
cong cu Al tao sinh nhu ChatGPT hd
tro tim kiém thong tin, phat trién noi
dung va t6 chuc y tuong, nhung ciing
dit ra nhimng thach thic lién quan dén
do chinh xéac thong tin va nguy co phu
thugc cong nghé (Albadarin & cdng su,
2024; Farrokhnia & cong su, 2024). Tuy
nhién, cac nghién ctru hién nay chu yéu
tap trung vao tng dung Al ¢ pham vi
rong hodc cac ky nang ngdén ngir riéng
1¢, trong khi nghién ctru vé nhén thirc
cia sinh vién d6i véi viéc tich hop
Al trong giang day hoc phan Ky ning
thuyét trinh con han ché.

Theo mé hinh chip nhin cong
nghé (TAM), Davis (1989) cho rang
nhan thic vé tinh hitu ich va tinh dé st
dung anh hudng tryc tiép dén y dinh st
dung cong nghé, quan diém nay tiép tuc
duoc mé rong trong cac nghién ctru vé
chap nhan cong nghé trong gido duc dai
hoc (Chatterjee & Bhattacharjee, 2020;
Venkatesh & cong su, 2003). Do do, viéc
tim hiéu nhéan thirc cta sinh vién vé tich
hop Al trong giang day hoc phan Ky
ning thuyét trinh 1a can thiét nham danh
gié tinh kha thi va hi¢u qua cua qua trinh
ung dung cong nghé.

Tur do, nghién cuu tip trung phan
tich nhan thirc cta sinh vién vé tich hop
tri tué nhén tao trong giang day hoc phan
K¥ ning thuyét trinh dya trén mo hinh
chap nhan cong nghé (TAM) d6i véi sinh
vién nam thr hai Khoa Tiéng Anh, Trudong
Pai hoc M& Ha Ndi, nham cung cép béng
chtng thyc nghiém va dé xuat ham y su
pham phu hop.

IL. Co sé Iy thuyét

2.1. Co 6 Iy ludn vé ky néing thuyét
trinh trong day hoc ngoai ngir

Hoc phan Ky ning thuyét trinh
trong chuong trinh dao tao nganh Ngon
ngit Anh dugc xem 13 biéu hién cua ning
luc giao tiép hoc thuat, doi hoi su két
hop gitra ning luc ngoén ngit, dién ngdn
va chién lugc giao tiép. Theo Canale va
Swain (1980), ngudi hoc can van dung
kién thirc ngit phap, kha ning té chirc noi
dung va chién luoc giao tiép nhim bao
dam hi¢u qua tuong tac.

Viéc phat trién k¥ ning thuyét trinh
phu thudc vao qua trinh luyén tap c6 dinh
hudéng va phan hoi kip thoi (De Grez &
cong su, 2009). Tuy nhién, trong cac 16p
hoc dong, phan hoi thuong mang tinh khai
quat va chua dap trng nhu cau ca nhan hoa.
Diéu nay dit ra yéu cau sir dung cac cong
cu hd tro nhdm bd sung phan hdi ngoai 16p
hoc. Trén co s& do6, nghién ctru xac dinh
cac tiéu chi danh gia k¥ ning thuyét trinh
gém td chuc noi dung, do luu loat, phat
am va kha nang phan hoi.

2.2. Tri tué nhan tao trong gido duc
va day hoc ky nang noi

Tri tué€ nhan tao (Al) 1a xu huong
noi bat trong chuyén ddi s gido duc dai
hoc. Zawacki-Richter va cong su (2019)
cho rang Al dwoc ung dung chu yéu
trong hd tro hoc tip, danh gia tu dong
va phan tich dir liéu nguoi hoc. Su phat
trién ctia cac mé hinh ngdn ngir 16n nhu
ChatGPT mé rong kha ning hd tro phan
hdi tirc thoi, tim kiém thong tin va phat
trién noi dung hoc tap, déng thoi dat ra
cd co hgi va thach thac trong gido duc
(Albadarin & cong su, 2024; Farrokhnia
& cong su, 2024).



Trong day hoc ngoai ngir, Al duogc
st dung nhu cong cu hd tro luyén tap
ngdn ngit, t6 chirc ndi dung va cai thién
kha ning dién dat. D6i véi hoc phan K¥
nang thuyét trinh, Al c6 thé hd tro xay
dung y tudng, phat trién noi dung va nang
cao sy tu tin khi trinh bay néu duoc tich
hop phu hop (Albadarin & cong su, 2024;
Farrokhnia & cong su, 2024). Tuy nhién,
hiéu qua st dung phu thudc vao bdi canh
trién khai, mic do tiép can cong nghé va
kha nang khai thac ctia nguoi hoc.

Trén co s do, nghién ctru st dung
AI nhu bdi canh cong nghé dé phan tich
nhan thirc cua sinh vién vé tinh hitu ich,
tinh d& sir dung va y dinh tiép tuc st dung
trong hoc tap.

2.3. Mé hinh chdp nhén céng nghé
(Technology Acceptance Model - TAM)
lam khung phdn tich

Viéc tich hop Al trong giang day
chiu anh hudng boi mic do chép nhan
ctia nguoi hoc. Theo mo hinh chap nhan
cong nghé (TAM), Davis (1989) cho ring
y dinh st dung cong nghé phu thudc chu
yéu vao nhan thtc vé tinh hiru ich va nhan
thirc vé tinh d& sir dung.

Quan diém nay tiép tuc duoc mo
rong trong Ly thuyét hop nhat vé chép
nhan va st dung cong nghe, nhan manh
vai tro cua ky vong hi¢u qua, muc do dé
stt dung va cac diéu kién hd trg trong
viéc thuc ddy hanh vi sir dung cong nghé
(Venkatesh & cdong su, 2003). Trong gido
duc dai hoc, TAM dugc su dung rong
rii dé phan tich thai do va mic do chap
nhan coéng nghé cua sinh vién, dong thoi
dugc van dung trong nghién ctru vé ting
dung Al trong day hoc (Chatterjee &
Bhattacharjee, 2020).
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Dya trén mdé hinh TAM, nghién
ctru str dung nhan thire vé tinh hitu ich va
tinh d& sir dung lam co s& dé phan tich xu
hudng tiép tuc st dung Al cua sinh vién
trong hoc tap. Khung phan tich dugc van
dung nham tim hiéu nhan thic cta sinh
vién ddi véi viée tich hop Al trong giang
day hoc phan K§ ning thuyét trinh.

II1. Phwong phap nghién ctru.

3.1. Thiét ké nghién ciru

Nghién ctru st dung phuong phap
dinh luong nhim khao sat nhan thtc cua
sinh vién vé viéc tich hop tri tu€ nhan tao
(Al) trong giang day hoc phan K¥ ning
thuyét trinh. Trong qua trinh hoc, sinh
vién duoc tiép can va su dung mot $6 cong
cu Al nhu ChatGPT trong hd tro xay dung
y tudng, chinh stra ndi dung va luyén tap
héi thoai; Canva Al trong thiét ké slide;
va mot sd cong cu hd tro luyén phat am
phuc vu chuén bj bai thuyét trinh. Sau do,
dir liéu duoc thu thap thong qua bang hoi
nham tim hiéu nhan thirc cua sinh vién vé
tinh hitu ich, tinh dé sir dung va y dinh tiép
tuc st dung Al trong hoc tap.

Thiét ké nghién ctru dva trén mé
hinh chdp nhan cong nghé (TAM) cua
Davis (1989) nhim phén tich nhan thirc
ciia sinh vién d6i véi viéc tich hop
Al trong giang day hoc phan Ky ning
thuyét trinh.

3.2. Péi twong va pham vi nghién cieu

Déi twong nghién ctru 1a 120 sinh
vién nam thir hai Khoa Tiéng Anh, Truong
bai hoc Mé Ha Noi dang theo hoc hoc
phan K¥ ning thuyét trinh. Nghién ctu
duogc thuc hién trong pham vi mdt hoc
phén cu thé nhiam tim hiéu nhan thtc cua
sinh vién vé viéc tich hop Al trong hd trg
hoc tap va phat trién k¥ nang thuyét trinh.
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3.3. Phuong phap thu thap dii liéu

Dir ligu dugc thu thap thong qua
bang hoi khao sat thiét ké theo thang do
Likert 5 muc (tor 1 = Hoan toan khong
ddng y dén 5 = Hoan toan dong y). Bang
hoi gém 21 bién quan sat, dugc xay dung
dua trén mo hinh chip nhén cong nghé
(TAM) cua Davis (1989) va cac nghién
ctru vé tmg dung Al trong gido duc dai
hoc (Chatterjee & Bhattacharjee, 2020;
Farrokhnia & cong su, 2024).

Cac bién dugc chia thanh bén
nhém néi dung chinh: (i) nhan thuc vé
tinh hitu ich cta Al trong hd trg hoc
tap, (ii) nhan thuc vé tinh dé st dung
ctia cong cu Al, (iii) nhan thuc vé vai
trd hd trg cua Al trong hoc phan K§y
ning thuyét trinh va (iv) y dinh tiép tuc
st dung Al trong hoc tap (Davis, 1989;
Venkatesh & cong su, 2003).

Bang hdi dugc phat sau khi sinh vién
da trai nghiém sir dung mot s6 cong cu

Al trong hoc phan K¥ ning thuyét trinh.
Khao sat dugc thyc hién vao cudi ky nham
thu thap nhan thac cua sinh vién vé tinh
hiru ich, tinh d& sir dung va kha ning tiép
tuc ung dung Al trong hoc tap.

Do pham vi nghién ctru tip trung vao
md td nhan thuc trong mot hoc phﬁn cu
thé, nghién ctru wu tién thong ké mo ta, cac
kiém dinh thang do s& dugc xem xét trong
cac nghién ctru tiép theo nham ting do tin
cdy va kha ning khai quat hoa két qua.

IV. Két qua nghién ctru va thao luin

Trudc khi phén tich cic nhom bién
theo mo6 hinh nghién ctru, nghién ctru khdo
sat mtc do su dung Al cua sinh vién nham
xac dinh bdi canh tmg dung cong nghé trong
hoc tap. Phan 16m sinh vién da c6 kinh nghiém
str dung Al, trong do6 71,7% str dung thuong
xuyén va 28,3% str dung thinh thoang, khong
¢6 sinh vién ndo chura timg sir dung. Diéu nay
cho thiy AI da tré thanh cong cu quen thudc
trong hoc tap cua sinh vién.

@ Chua bao gir
@ D khi
Thurérng xuyén

Hinh 1. Tan suét st dung Al cta sinh vién trong hoc tip

Sinh vién chu yéu str dung Al dé
hd tro hoc phan K§ ning thuyét trinh, tap
trung vao viét hodc chinh sira noi dung
(88,3%) va tim y tuong (85%). Cac hoat
dong luyén noi (45%) va luyén phat am
(30%) dugc str dung it hon, trong khi cac
chtrc ndng nhu phién dich hoac phan tich
16i sai chiém ty 1& thap. Sinh vién c6 xu
huéng sir dung Al & giai doan chuin bi
noi dung nhiéu hon luyén tap k¥ ning

noi, phan anh cach tiép can thién vé hd
tro hoc liéu. Piéu nay cho théy can co
dinh huéng su pham phit hop nham khai
thac hiéu qua Al trong phat trién k¥ ning
thuyét trinh. Két qua nay twong dong véi
Albadarin va cong su (2024); Farrokhnia
va cong sy (2024), khi sinh vién uu tién
st dung Al cho hd tro ndi dung hon 1a

tuong tac ngon ngir.
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Hinh 2. Muyc dich st dung tri tu€ nhan tao cua sinh vién

4.1. Nhgn thirc ciia sinh vién vé
viéc sit dung AI trong hoc phin Ky ning
thuyét trinh

Két qua khao sat phan anh nhan
thie tich cuc viéc s dung Al trong hoc
phan K§¥ ning thuyét trinh, dic biét & cac
tidu chi nhu phét trién ndi dung, sir dung
tor vung hoc thudt va nang cao hiéu qua
chuén bi bai. Diéu nay cho thay Al gbp
phﬁn ho tro hoc tap va cai thién chét luong
thuyét trinh.

4.1.1. Nhén thirc vé tinh hitu ich cia
Al trong hé tro hoc tap

Vé tinh hitu ich, Al dugc danh gia cao
trong hd trg hiéu qua trong viéc tim kiém
va xur ly thong tin, xay dung y tudng va
t6 chirc nodi dung logic. Cong cu nay gitp
cai thién ngon ngit hoc thuat va hd tro lap
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dan y, thiét ké slide, qua do6 tiét kiém thoi
gian va nang cao hiéu qua chuan bi. Nhin
chung, Al gop phan nang cao ning luc to
chirc noi dung va dién dat ctia sinh vién.

4.1.2. Nhdn thirc vé loi ich va han
ché cua viée sir dung Al trong hoc phan
Ky ning thuyét trinh

Sinh vién nhan thic rd loi ich cua
Al trong hd tro ndi dung, ngdn ngit va thoi
gian chuan bi. Tuy nhién, mot s6 han ché
cling dugc chi ra, gdbm nguy co phu thudc
va do chinh xac thong tin chua dam bao,
doi hoi sy kiém ching va dinh hudng phu
hop khi sir dung. Két qua nay twong dong
voi Farrokhnia va cong su (2024), khi Al
vlra mang lai co hoi hd tro hoc tap vua
dit ra nhitng thach thic lién quan dén tinh
chinh xac va phu thudc cong nghé.

P b

PU1. Al gidp t8i tim y PUZ. Al giup t6i x8y dyng  PU3, Al giGp t3i phat trién  PU4. Al gitp t6i sir dung t¢r  PUS. Al gitp t6i chuéin bj PUB. Al gitp 151 tiét kigm

tudng cho bal thuyét trinh.  cdu tric bai thuyét trinh  ndi dung bai thuyét trinh ra
legic homn. rang hon

vung hoc thuat phi hep bal thuydt trinh hidu qua  thél glan khi chudn bj bai
hon trang bal thuyét trinh hon, thuyét trinh.

Hinh 3. Nhan thirc ciia sinh vién vé vé viéc sir dung Al trong hoc phan K§ nang thuyét trinh

4.2. Nhgn thirc ciia sinh vién vé
tinh dé sir dung ciia AI

Xét vé tinh dé str dung, céc cong cu
Al duoc danh gia 1a dé tiép can, khong

doi héi k¥ nang k¥ thuat phuc tap va co
thé nhanh chong hd tro chuin bi bai.
Al gitip nguoi hoc tim kiém thong tin,

ti€p can tai liu va thao tac thuan ti¢n
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thong qua céac cau Iénh don gian. Tuy
nhién, hi¢u qua st dung con phu thudc
vao kha ning dit cau 1énh (prompt), dé
dat két qua chinh xac, ngudi hoc can
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PEOU1. Al gilp t6i dé dang PEOUZ. Al giup t6i str dung

tim kiém thong tin phuc vu bai  céc céng cu hé tro hoc tap
thuyét trinh. thuan tién hon.

dién dat yéu cau rd rang. Diéu nay cho
thay AI d& str dung & mirc co ban nhung
van doi hoi k§ niang nhéat dinh dé khai
thac hiéu qua.

PEOUS. Al giup t6i tiép can PEOU4. Ai gilp t6i thao tac

cac nguén tai liéu hoc tap va slr dung céc cdng cu hdé
nhanh hon. tro hoc tap mét cach dé dang.

Hinh 4. Nhan thirc cta sinh vién vé tinh d& sir dung Al trong hoc phan K¥ ning thuyét trinh

4.3. Hiéu qua cua Al trong viéc cdi
thi¢n ky nang thuyét trinh ciia sinh vién

D6i voi kha ning cai thién kj ning
thuyét trinh, Al dugc nhin nhan 14 céng
cu ho tro hiéu qua trong phét am, tr vung
hoc thuat, dién dat ¥ tuéng va td chirc
ndoi dung mach lac. Cong cu Al giap
sinh vién xdy dung dan ¥, phat trién noi
dung logic va diéu chinh ngén ngit phu
hop véi ngit canh hoc thuat, dong thoi hd
trg luyén phat am va nang cao kha nang
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dién dat, qua d6 ting su tu tin khi trinh
bay. Tuy nhién, viéc str dung Al ciing tiém
an nguy co phu thudc, c6 thé anh hudng
dén tu duy doc lap va sang tao néu bj lam
dung. Do d6, can c¢6 dinh huéng phu hop
nham can bang giira h trg cong nghé va
phat trién nang lyc ca nhan. Phat hién nay
cho thay Al c6 tiém ning hd tro k¥ ning
thuyét trinh, song hiéu qua phu thudc vao
cach tich hop trong ting bdi canh hoc tap,
tuong doéng voi nhan dinh ctia Zawacki-
Richter va cong su (2019).

ot

n pd »o
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Hinh 5. Hiéu qua cua tri tué nhan tao (AI) trong viéc cai thién k§ ning thuyét trinh ctia sinh vién

4.4. Y dinh tiép tuc siv dung AI
trong hoc tdp cuia sinh vién

Vé y dinh tiép tuc st dung, phan
16n nguoi hoc thé hién xu huéng duy tri
mg dung Al trong chuan bi va thyuc hién

bai thuyét trinh, dong thoi mong muén mé
rong sang cac hoc phan khac. Két qua nay
phu hop v6i mo hinh TAM, trong d6 nhan
thitc vé tinh hitu ich va tinh dé sir dung
anh huong dén ¥ dinh sir dung cong nghé.



Phathiénnay ciing trong ddng v6i Chatterjee
va Bhattacharjee (2020), khi nhan thtrc tich
cuc vé tinh hitu ich va tinh d& sir dung ¢6 lién
hé véi xu hudng chip nhan cong nghé trong
gi4o duc dai hoc. Khi sinh vién danh gia Al
hitu ich va dé sir dung, ho c¢6 xu hudng tiép
tuc su dung trong tuong lai.
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Bén canh do, hiéu qua cai thién k¥
nang thuyét trinh ciing gép phan cing cb ¥
dinh sir dung. Tuy nhién, mot sé sinh vién
bay 6 lo ngai vé nguy co phu thudc va do
chinh xac thong tin, cho thdy viéc tich hop
Al can di kém dinh huéng su pham nham
dam bdo str dung hi€u qua va c6 trach nhi¢m.

b ne” ® n
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Hinh 6. Y dinh tiép tuc st dung Al trong hoc phan K§¥ ning thuyét trinh

V. Két ludn

Nghién ctru phan tich nhan thirc ctua
sinh vién vé viéc tich hop tri tu¢ nhan tao
(AI) trong giang day hoc phan K¥ ning
thuyét trinh dya trén mo hinh chap nhan
cong nghé (TAM). Két qua cho thay sinh
vién c6 nhan thire tich cuc vé tinh hitu
ich va tinh dé sir dung ctia Al, dic biét
trong hd trg phat trién ndi dung, to chirc
¥ tudng va nang cao su tu tin khi thuyét
trinh. Sinh vién cling c¢6 xu hudng tiép
tuc su dung Al trong hoc tap néu duoc
tich hop phu hop vao qua trinh giang day.
Bén canh dé, nghién ctru ciing cho thiy
Al ¢6 tiém niang hd trg giang day hoc
phan K§ ning thuyét trinh va ggi mé kha
ndng Ung dung trong day hoc ngoai ngir
¢ bac dai hoc. Tuy nhién, hi¢u qua Gng
dung phu thudc vao kha nang khai thac
cua nguoi hoc va dinh huéng su pham
cua giang vién.

Tir két qua nghién ciru, co thé rit ra
mot s6 ham v thuc tién ddi vai hoc phﬁn

K¥ ning thuyét trinh. Giang vién c6 thé
thiét ké cac nhiém vu yéu cau sinh vién
sir dung AI dé xdy dung dan y, chinh sira
ndi dung va luyén tip thuyét trinh, thay
vi chi str dung cho tim kiém thong tin.
Dong thoi, can hudng dan sinh vién kiém
ching ndi dung do Al tao ra, xay dung
cau lénh (prompting) phu hop va tuan thu
liém chinh hoc thuit nhim han ché nguy
co phu thudc hodc sur dung thong tin thiéu
chinh xac.

Mic du nghién ctru cung cip bang
chtirng thuc nghiém vé nhan thire cia sinh
vién ddi véi viée tich hop Al trong giang
day hoc phan K¥ ning thuyét trinh, pham
vi nghién ctru con gidi han ¢ mot nhom
sinh vién va mot hoc phﬁn cu thé. Do do,
cac nghién ctru tiép theo cin mé rong mau
khao sat, b6 sung kiém dinh thang do va
két hop thém cac phuong phap nghién ctru
nhim ting do tin cdy va kha ning khai
quét hoa két qua.
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STUDENTS’ PERCEPTIONS OF THE INTEGRATION OF
ARTIFICIAL INTELLIGENCE IN TEACHING
THE PRESENTATION SKILLS COURSE BASED ON
THE TECHNOLOGY ACCEPTANCE MODEL (TAM)

Nguyen Thi Hong Anh', Nguyen Hoang Phuong Linh'

Abstract: This article examines students’ perceptions of the integration of artificial
intelligence (Al) in teaching the Presentation Skills course based on the Technology
Acceptance Model (TAM). The study employed a quantitative approach, with data collected
from 120 English-majored students via a five-point Likert-scale questionnaire comprising
21 observed variables to assess perceived usefulness, perceived ease of use, and students’
intention to continue using AL The findings indicate that students hold positive perceptions
of AL, particularly for supporting content development, organizing ideas, and enhancing
confidence in presentations. Students also perceive Al as easy to use and show a tendency to
continue using it for learning. However, the study identifies several limitations, including the
risk of overreliance and concerns regarding information accuracy. Based on these findings,
the article proposes several pedagogical implications to enhance the effectiveness of Al
integration in teaching the Presentation Skills course in higher education.

Keywords: artificial intelligence (A1), higher education, presentation skills, student perceptions,
technology acceptance model (TAM)
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