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Tém tit: Nghién ciru khdo sdt chién lwoc lich sy trong hanh dong yéu cau ciia sinh
vién My va Viét dui tdc dong ciia bién quyén lie. Dit liéu gom 200 phiéu DCT hop 16, trong
dé ¢6 100 phiéu ciia sinh vién mang quoc tich My tai VinUni va 100 phiéu ciia sinh vién Viét
tai Pai hoc Quéc gia Ha Noi. Dua trén khung CCSARP, nghién curu phan tich ba binh dié¢n:
chién lwoc yéu cau, mirc dé truc tié'p/gidn tié'p va phuong tién giam nhe noi tai, ngodi tai. Két
qud cho thay quyén lwc anh hiedng ré dén cach hién thire héa 161 yéu cau. Khi nguoi nghe c6
Vi thé cao hon, cdc phadt ngén thwong dwoce lam mém bang cdu triic gian tiép hodc phwong
tién giam nhe; khi nguoi néi 6 wu thé quyéen liec, mire do triec tiép tang lén. Nghién ciru gop
phan lam ré vai tro cia quyén luc trong hanh dong yéu cau va goi y cho giang day giao tiép
hoc thudt lién van hoa.

Tir khéa: chién lwoc lich si, hanh dong yéu cau, phwong tién giam nhe, quyén lic, sinh vién

My va Viét Nam
I. Pit van dé

Trong gido duc dai hoc, hanh dong
yéu cau 1a mot hanh dong 101 néi thuong
gip nhung c6 nguy co de doa thé dién, dic
biét trong cac tuong tac bat d6i ximg vi thé
nhu sinh vién véi gidng vién, can by hanh
chinh hodc thanh vién trong nhom hoc tap.
Theo Brown va Levinson (1987), quyén lyc
twong ddi giita ngudi ndi va nguoi nghe 1a
mot bién xa hoi quan trong chi phéi muc do
lich su, do truc tiép va cach su dung phuong
tién giam nhe trong phat ngon yéu cau.

Trong nghién ctru nglr dung hoc
lién van hoéa, hanh dong yéu cau da duoc

'Truong Pai hoc Mo Ha No6i, Ha Noi, Viét Nam

khao sat kha rong rai; tuy nhién, nhiéu
cong trinh thudng xem quyén liwc nhu mot
bién bdi canh trong hé thong cac yéu tb xa
héi, thay vi tach riéng quyén luc nhu truc
phan tich trung tdm trong moi trudng giao
tiép hoc thuat dai hoc. Pic biét, con thiéu
cac nghién ctu ddi chiéu tryc tiép cach
sinh vién My va sinh vién Vi¢t Nam hién
thuc hoa hanh dong yéu cau khi quan hé
quyén luc thay d6i theo ba hudng: hudng
1én, ngang quyén va hudng xudng.

T khoang tréng trén, nghién ctu
nay 1am rd anh huong cia quyén luc dén
ba binh dién: chién lugc yéu cau, mirc do
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trre tiép/gian tiép va phuong tién giam
nhe noi tai, ngoai tai. Bai viét tap trung tra
161 hai cau hoi:

(1) Quyén luc chi phéi viéc lya chon
chién lugc yéu cAu va muc do truc tiép/
gian tiép cua sinh vién My va sinh vién
Viét nhu thé nao?

(2) Quyén lyc anh hudng ra sao dén
viéc st dung céc phuong tién giam nhe
noi tai va ngoai tai trong hanh dong yéu
cau cua hai nhom?

IL. Co sé Iy thuyét

Nghién ctru ké thira Ly thuyét Lich
su cua Brown va Levinson (1987). Theo
huéng tiép can nay, hanh dong yéu cau
c6 nguy co de doa thé dién vi ngudi nodi
dat ganh nang thuc hién 1én nguoi nghe;
do @6, quyén lyc twong ddi giita nguoi
no6i va nguoi nghe 1a yéu té quan trong
chi phéi muc do lich sy va cach lva chon
chién luoc yéu cau. Khi nguoi nghe c6 vi
thé cao hon, nguoi néi thuong ting mirc
d6 gian tiép hodc s dung thém phuong
tién giam nhe dé lam diu lyc ap dit. Bén
canh do6, cac tiép can sau nay xem lich
su khong chi 1a co ché giam de doa thé
dién ma con la qué trinh thuong lugng
quan hé lién nhén trong ngit canh cu thé,
nhu “relational work™ & Locher va Watts
(2005) va hudng phan tich lich su tuong
tac & Kadar va Haugh (2013).

Nghién ctru 4p dung khung Du an
Hién thyc hoa Hanh dong Loi noéi Lién
van hoa - Cross-Cultural Speech Act
Realization Project (CCSARP) ctia Blum-
Kulka, House va Kasper (1989) dé ma
hoa hanh dong yéu cau. Khung nay cho
phép phén tich 16i yéu cdu qua hat nhan
yéu cau, mirc do tryc tiép/gian tiép va cac
phuong tién diéu chinh lyc ngén trung.

Trong bai viét nay, cac phat ngon dugc ma
hoa theo ba 16p chinh: chién lugc yéu cau,
murc d¢ truc tiép/gian tiép va phuong tién
giam nhe ndi tai/ngoai tai.

Céc nghién ciru gan day cho thay
viéc hi¢n thuc hdéa hanh dong yéu cau
chiu su chi phdi ctia bdi canh xi hoi va
quan h¢ lién nhan (Altameemy & cdng
su, 2024; Saud, 2024). Mot sb nghién clru
ciing chi ra rang ngudi hoc ngoai ngir ¢6
thé lam dung cAu tric truc tiép, phu thudc
phuong tién ngoai tai hoic thiéu cac yéu
t6 lam mém ndi tai khi xu 1y tinh hudng
bat dbi xung quyén lyc (Idris & Ismail,
2023; Latif, 2024; Sladkova & Lahodova
Valigova, 2022). Pay 1a co s dé bai viét
ddi chiéu cach hai nhém sinh vién xir
Iy hanh dong yéu ciu trong cic quan hé
quyén lyc khac nhau.

I11. Phwong phap nghién ciru
3.1. Thiét ké nghién ciru

Nghién ctru str dung thiét ké mé ta
- d6i chiéu lién van hoa dé khao sat hanh
dong yéu cau dudi tic dong cia quyén
luc. Quyén luc duge xac 1ap 1a bién bbi
canh trung tdm; cac binh di¢n phan tich
gém chién luoc yéu cau, muc do truc tiép/
gian tiép va phuong tién giam nhe ndi tai/
ngoai tai.

3.2. Khdch thé va phwong phdp
chon miu

Nghién ctru st dung phuong phap
chon mau c6 chu dich nham bao dam su
phu hop giita khach thé khao sat va muyc
tiéu dbi chiéu lién van héa cua dé tai. Mau
nghién ctru gdm hai nhém: 100 sinh vién
mang qudc tich My dang theo hoc tai
Truong Pai hoc VinUni (Ha Noi) va 100
sinh vién Viét Nam dang theo hoc tai Pai
hoc Quéc gia Ha Noi; ca hai nhom déula



sinh vién khong chuyén Ngon ngir Anh,
hoc trong moi truong gido duc dai hoc,
va chi nhirng phiéu tra 161 hoan chinh, du
didu kién ma hoa theo khung CCSARP
mai dugc dua vao phan tich. Trong nghién
ciru nay, thuat ngir “sinh vién My~ dugc
st dung theo nghia thao tac hoa, tirc chi
nhém ngudi tham gia mang qudc tich My
thuoc mau khéo sat, khong ham y dai dién
tuyét dbi cho toan bd cong dong nguoi
M5 vé ban ngit, sic toc hay lich sir ngon
ngit. Dong thoi, nghién ctru khong dong
nhét quéc tich voi ban ngtr hodac voi mot
cau hinh sir dung ngén ngit duy nhat, ma
tap trung vao cach nguoi tham gia thuc
hién hanh dong yéu cau trong ngdn ngit
khao sat va trong cung mién tinh hudng
hoc thuat duoc chuin hoa bﬁng DCT. Trén
co s& d6, hai nhém mau nay dugc xem 1a
hop 1& cho muyc dich ddi chiéu lién vin
hoa trong pham vi nghién ctru, vi chiing
duoc lua chon theo cac tiéu chi hoc thuat
trong dong, duoc dit trong cung loai hinh
bdi canh giao tiép, va dugc khao sat bang
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cung mot cong cu nham lam nodi bat bién
trung tam 1a quyén lyc.

3.3. Cong cu va quy trinh thu thdp
dir li¢u

Dit liéu duoc thu thap bang Bang hoi
Hoan thién Dién ngén dang viét (written
DCT) trén Google Forms, gdm hai phién
ban tiéng Anh va tiéng Viét. DCT viét duoc
Iira chon vi cho phép kiém soét cac bién béi
canh, dac bi¢t 1a quan hé quyén Iuc. Khao
sat thu dugc 189 phan héi tiéng Anh va 170
phan hoi tiéng Viét. Sau sang loc, nghién
ctru chon 100 phiéu hop 1¢ cho mdi nhém
dwa trén cac tiéu chi: ding dbi tugng khao
sat, tra 101 du tinh hudng, ndi dung du cin
cur ma hoa va phu hop véi khung CCSARP.
C& mau phan tich cubi cung 1a N = 200.

Dé 1am 15 cach thiét ké DCT, séu
tinh hudng khao sat duoc quy chiéu theo
ba quan hé quyén lyc: +P, =P va -P;
khoang cach xa hdi va mirc o ap dat dugc
kiém soét twong dbi trong cling mién giao
tiép hoc thuat dai hoc.

Bang 1. Quy chiéu tinh huéng DCT theo quan hé quyén luc va dic diém ngir canh

Khodng | Mirc d§ ap
Tl? h Noi dung tom tat Qu‘;ln h¢ cac.lxl *é h,(') ! dz“,t (kiém Loai twong tac
huong ’ quyén lyc | (kiém soat | soat twong ’
twong doi) doi)
Xin giang vién cho ndp mudn Xa/chinh | Trung binh | Sinh vién — gidng
S1 v n . A +P , X I
bai tdp 2 ngay vi bi om thiic dén cao vién
N;ho (?2}11 b(;) hanfl chmh le 1y 2 2 . z | Trung binh | Sinh vién — cén b
S2 | gap gidy xac nhan sinh vién dé +P Xa/thé che X o
. 2 dén cao nha truong
nop hoc bong
Nho ban cung 16p gui lai ghi _ Gan, ngang | Thap dén | Sinh vién — ban
S3 s =P . . « 1
chu bai hoc vai trung binh cung lop
S4 bé ngh; jt)apAcunfg nh(gm doi lich _p Gan, ngang Trung binh Slnh‘ vién —> ban
hop vi ¢6 viéc dot xuat vai cung nhom
Truong nhom yéu cau thanh N Truéng nhom/sinh
Ao L e s qen . Khac vai tro . A
S5 | vién ndm nhat tai tai liu trude -P , Trung binh | vién nam trén —
I nhom N £
tO1 nay thanh vién ndm nhat
Sinh Vl? " nam C}l orp hu trac’}'l Khéc vai tro .. | Sinh vién phu trach
S6 | CLB yéu cau thanh vién moi -P CLB Trung binh s thanh vién méi
hoan thanh danh sach trong ngay

Ghi chit: +P = nguwoi nghe cé quyén liuc cao hon nguoi néi; =P = hai bén ngang quyén;
-P = nguwoi noi co quyén luc cao hon nguoi nghe.
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Nghién ctru khong xu ly khoang
cach xa hoi va mic do ap dat nhu cac bién
doc 1ap dé doi chiéu riéng, ma kiém soat
chung & murc twong ddi trong cing mién
tinh hudng hoc thuat nham lam nbi bat vai
trd cua bién quyén lyc.

3.4. Phuwong phdap xw ly va phdn
tich dir liéu

Toan bd 200 phiéu hop 1€ duoc ma
hoatheo khung CCSARP. Bon vi phan tich

trung tdm 1 hat nhan yéu cau; cc yéu tb
lam mém duoc phan thanh phuong tién
giam nhe noi tai va phuong tién giam nhe
ngoai tai. DI liéu duoc théng ké theo tan
sudt va ty 1¢ phan trim cho timg nhom
khach thé va timg quan hé quyén luc. Két
qua dinh luong duoc dién giai két hop véi
cac vi du ngdn ngit tiéu biéu nhim lam
16 diém twong dong va khac biét giita hai
nhom sinh vién.

Béang 2. Khung ma hoa dir li¢u theo CCSARP 4p dung trong nghién ctru

l\i)l;g:ln Noi dung ma hoa Ma/nhan sir dung Cach xac dinh
Lop ma Chién lugc yéu cau theo MD, EP, HP, OS, WS, | Ma hoa hat nhan yéu cau theo hé
hoa 1 CCSARP SF, QP, SH, MH  |thong CCSARP
Lop ma e NS D = tryc tiép; CI = gian tiép quy wdc;
héa 2 Mtrc d9 truc tiép/gian tiép D/ CI/NCI NCI = gidn tiép phi quy uée
Lf)p ma Giam nhe néi tai IMI-IMS5 CflC pPuong tién nam trong hat nhan
hoa 3 yéu cau ‘
Lf)p mi | nhe ngoa tai EMI-EM6 CflC b‘Auorc ho trg ndm ngoai hat nhan
hoa 4 yéu cau

Ghi chii: MD = thirc ménh lénh/dién dat truec tiép; EP = ngén hanh twong minh; HP = ngdn hanh rdao dén;
OS = phat ngon nghia vu; WS = phat ngon mong muon; SF = cong thirc goi y; QP = hoi diéu kién chuan bi/

IV. Két qua va thao luin

4.1. Sw chi phoi cua quyén luc doi
voi chién luwgc va mirc dp truc tiép

Két qua ¢ Bang 3 va Bang 4 cho thay
quan hé quyén luc gin véi su thay doi 1o rét
trong lya chon chién luoc yéu cau va mirc
do truc tiép/gian tiép. O chiéu hudng Ién
(+P), nhéom M¥ uu tién cdu trac gian tiép
quy udc voi ty 1€ 63,0%, thuong qua dang
héi kha nang nhu “Could I please submit my
assignment two days late?”. Trong khi do,
nhém Viét Nam vén ding cdu trac truc tiép
¢ muc cao hon (75,0%) nhung thuong lam
mém phat ngon bang xung ho, tiéu tir lich sy
va ly do, ché“ing han: “Da thua thﬁy, em bj dm
may hém nay nén chua hoan thanh bai, thay
cho em xin phép nép mudn thém hai ngay a”.

kha nang;, SH = goi y manh; MH = goi y nhe.
Trong quan hé ngang quyén (=P),
nhom My tiép tuc thién vé gian tiép quy
udc (73,5%), con nhom Viét Nam két hop
linh hoat gitra tryc tiép va gian tiép, véi
ty 18 truc tiép 14 59,9%. Khi ngudi ndi co
uu thé quyén luc (-P), muc do truc tiép
tang 1én ¢ cd hai nhom: nhom My dat
72,5%, nhém Viét Nam dat 100,0%. Cac
phat ngén nhu “Please upload your part
to the shared folder by tonight™ hodc “Em
nho hoan thanh va gt lai danh sach trong
hém nay” cho thdy yéu cau ¢ chiéu huéng
xudng thuong ngan, rd nhiém vu va truc
tiép hon. Nhin chung, su thay d6i quan
hé quyén lyc gin véi sy thay d6i mirc do
trire tiép/gian tiép, dong thoi cho thiy hai
nhom c6 xu hudng lya chon chién luoc
lich sy khac nhau.



Bang 3. Phéan b chién lugc yéu cau theo CCSARP
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CCSARP AM| AM | VN| VN |[AM| AM | VN| VN [AM| AM | VN | VN
+Pn|+P% [+Pn | +P % |=Pn|=P% |=Pn |=P% | -Pn |-P% | -Pn | -P %
MD 73 | 365 | 69 | 40.1 | 53 | 265 | 102 | 59.3 | 142 | 71.0 | 120 | 69.8
EP 0 0.0 0 0.0 0.0 0.0 0 0.0 0 0.0
HP 1 0.5 | 40 | 233 0.0 0.0 0 0.0 1 0.6
OS 0 0.0 1 0.6 0.0 0.6 2 1.0 | 51 | 29.7
WS 0 0.0 19 | 11.0 0.0 0 0.0 1 0.5 0 0.0
SF 3 1.5 2 1.2 | 70 | 350 | 52 | 302 | Il | 5.5 0 0.0
QP 123 | 615 | 41 | 238 | 77 | 385 | 17 | 99 | 37 | 185 | O 0.0
SH 0 0.0 0.0 0 0.0 0 0.0 7 3.5 0 0.0
MH 0 0.0 0.0 0 0.0 0 0.0 0 0.0 0 0.0

Ghi chii: MD, EP, HP, OS, WS, SE. QP SH, MH la cdc ma chién lugc yéu cau theo khung CCSARP.

Bang 4. Phan b muc do truc tiép/gian tiép ctia hat nhan yéu cau

tlrwu’ct.‘}‘—’ /| AM | AM | VN | VN | AM | AM | VN |[VN=P| AM | AM | VN | VN
WP pn|+P% |[+Pn|+P% |=Pn|=P% |=Pn| % |-Pn|-P%|-Pn|-P%
gian tiep
D 74 1370 [ 120 | 750 | 53 | 265 [ 103 | 599 | 145 | 725 [ 172 | 100.0
CI 126 | 63.0 | 43 | 250 | 147 | 735 | 69 | 401 | 48 | 240 o | 0.0
NCI o loo ]l o loo|lolool] o ]ool| 7 ]35]0]00

Ghi chii: D = tryc tiép; CI = gian tiép quy uoc; NCI = gian tiép phi quy uoc.

4.2. Pic diém phin bé phwong tién
giam nhe ndi tai va ngoai tai

Bang 5 cho thiy viéc s dung
phuong tién giam nhe ciing thay ddi theo
quan hé quyén lyc. O bdi canh +P, nhém
My¥ dung nhiéu phuong tién tinh thai hoa
ndi tai (IM3: 69,0%), trong khi nhom
Viét Nam ndi bat & chi ddu lich sy (IM2:
86,6%), yéu to giam luc (IM1: 61,0%)
va néu 1y do ngoai tai (EM3: 84,9%).
Chang han, nhém My thuong 1am mém
ngay trong hat nhan yéu cau qua cau
trac nhu “Could you possibly process
my enrollment verification certificate
today?”, con nhom Viét Nam thuong mo
dau bang xung ho va Iy do nhu “Da anh/

chi oi, em dang cin gip gidy xac nhan
sinh vién dé ndp hoc béng...”.

O bdi canh -P, tin suét st dung
phuong tién gidm nhe ngoai tai giam nhung
khéng bién mat hoan toan. Mot sb yéu cau
tryc tiép van di kém 1y do nhiém vu chung,
nhu “We need your contribution to meet the
deadline. Please upload your part tonight”
hoac “Em tai Ién thu muc chung trudc tdi
nay dé nhom kip tong hop”. Két qua nay
cho thiy quyén luc chu yéu lam thay d6i
loai phuong tién dugc uu tién, thay vi loai
b6 nhu cdu giam nhe. Nhém My thién vé
tinh thai hoa trong hat nhan yéu cau, con
nhém Viét Nam ndi bat & xung ho, chi dau
lich su va 1y do ngoai tai.
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Béang 5. Phan bd phuong ti¢n gidm nhe noi tai va ngoai tai

X o aM A N YN A [ AM N [ YN A (AM gy [ W
Ma Nhan phan loai +Pn P +Pn P =Pn =P =Pn =P -Pn -P -Pn P
% % % % % %

A. Giam nhe ndi tai
IM1 | Yéu t6 giam luc 13.0 | 6.5 105.0]61.0] 26.0 [13.0[118.068.6| 36.0 [18.0|152.0| 88.4
M2 | Chi dAu lich su 58.0 [29.0/149.0/86.6] 19.0 | 95| 3.0 | 1.7 |124.062.0] 0.0 | 0.0
IM3 | Tinh thai hoa/xin phép | 138.069.0| 61.0 | 35.5 | 147.0|73.5 15.0 | 8.7 | 56.0 |28.0] 0.0 | 0.0
IM4 | Yéu td tham van 14.0 [ 7.0 | 28.0 | 16.3] 150 | 7.5 | 37.0 |21.5] 0.0 [ 0.0| 0.0 | 0.0
s | Yeu o giammie o/ o oot s 1o | 40 |20 40 [ 23] 00 |00 110/ 64

rao don

B. Gidm nhe ngoai tai
EMI f;g“gh"/m"daum‘mg 120.0]60.0]136.0| 79.1 | 79.0 [39.5| 34.0 [19.8|109.0|54.5| 43.0 | 25.0
EM2 [Xin 151 140 | 7.0 | 80 | 47 | 50.0 [25.0] 380 [22.1] 1.0 | 05] 0.0 | 0.0
EM3 |Néu I do 132.0]66.0|146.0| 84.9 | 98.0 [49.0] 82.0 [47.7] 30.0 [15.0] 63.0 | 36.6
EM4 |Chuan bi 10 yéu cau | 2.0 | 1.0 | 30.0 | 17.4] 0.0 | 0.0| 1.0 | 0.6 11.0 | 55| 9.0 | 5.2
EMS5 f;;h‘?n/glamganh 30 (15000020 [1.0/00 00|00 00| 10]06
EM6 |Cam on 30 15 00 |00 1.0 [05] 50 |29] 00 [00] 1.0 | 06

4.3. Théo ludn tong hop, déng gop
va y nghia thuc tién

Két qua nghién ctru cho thdy quyén
luc khong chi anh huong dén mue do truc
tiép/gian tiép cia 10i yéu ciu ma con chi
phéi loai phuong ti€n gidm nhe dugc lya
chon. Phat hién nay phu hop véi Brown va
Levinson (1987) & diém: khi ngudi nghe
¢6 vi thé cao hon, ngudi noéi thuong ting
cuong chién luge 1am mém dé giam nguy
co de doa thé dién. Tuy nhién, dir liéu
ciing cho thiy lich sy khong chi 13 co ché
giam de doa thé dién, ma con 1a qué trinh
thuong luong quan h¢ lién nhan trong tig
bdi canh giao tiép cu thé, gan voi cach tiép
can cua Locher va Watts (2005) va Kadar
va Haugh (2013).

Su khac biét gitra hai nhom cho thay
cing mot quan hé quyén luc c6 thé duge
xt 1y bang cac ngudn luc lich su khac
nhau. Nhom My thién vé didu chinh ngay
trong hat nhan yéu cau théng qua gian tiép
quy udc va tinh thai hoa, trong khi nhém

Viét Nam thuong dua vao xung ho, tiéu tir
lich sy, 161 xin phép va ly do ngoai tai. Vi
vdy, trong giang day giao tiép hoc thuat
lién van hoa, can gitip nguoi hoc nhan dién
quan h¢ quyén luc va lua chon chién lugc
yéu cau phu hop, thay vi chi hoc thudc cac
mau cau lich sy bé mit.

V. Két ludn

Théng qua phan tich 200 phiéu DCT
hop I¢ theo khung CCSARP, nghién ctru
cho thiy quyén lyc 1a mot yéu t& quan
trong chi phdi cach sinh vién M va sinh
vién Viét Nam hién thuc hoa hanh dong
yéu cau. Khi nguoi nghe c6 vi thé cao
hon, ca hai nhém déu c¢6 xu hudéng lam
mém phét ngdn, nhung khac nhau ¢ cach
trién khai: nhom My thién vé gian tiép quy
udc va tinh thai hoa trong hat nhan yéu
cau, con nhom Viét Nam thuong két hop
cdu tric yéu cau truc tiép v6i xung ho, tiéu
tir lich su va ly do ngoai tai. Khi ngudi noi
¢6 uu thé quyén lyc, mirc do tryc tiép ting
1én & ca hai nhém, song cac phuong tién



hd trg van duoc duy tri ¢ nhitng mirc do

nhat dinh. Két qua nay goi ¥ rang giang

day giao tiép hoc thuat lién van hoa can

cha trong nang luyc nhan di¢én quan hé

quyén luc va lua chon chién luge yéu cu

phu hop véi béi canh.
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POLITENESS STRATEGIES IN REQUEST ACTS AMONG
AMERICAN AND VIETNAMESE STUDENTS:
THE ROLE OF POWER

Nguyen Thi Hoa!

Abstract: This study examines politeness strategies in request acts by American and
Vietnamese students under the influence of power. The data consist of 200 valid written
DCT responses, including 100 from American students at VinUni and 100 from Vietnamese
students at Vietnam National University, Hanoi. Drawing on the CCSARP framework, the
study analyzes request strategies, levels of directness/indirectness, and internal/external
mitigation devices. The findings show that power affects the realization of requests in both
groups. When the hearer holds higher power, requests tend to be softened through indirect
Structures or mitigation devices, when the speaker holds higher power, directness increases.
The study offers implications for teaching cross-cultural academic communication.

Keywords: American and Vietnamese students, mitigation devices, politeness strategies, power,
request acts
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