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Tém tit: Nghién ciru ndy nham ddnh gid viéc sir dung LMS cua sinh vién Truong Pai
hoc Su pham Ha Noi trong hoc tap hoc phc”in Chu nghia xa hoi khoa hoc tir goc nhin cua li
thuyét chap nhdn cong nghé. Nghién citu tdp trung phdn tich ba cdu phan cot 16i ciia mé
hinh chdp nhdn céng nghé (TAM) gom: tinh dé sir dung dwoc cam nhdn (PEOU), tinh hitu
ich dwoc cam nhdan (PU) va thdi dé doi véi viée siv dung hé thong (ATU). Dit lidu dwoc thu
thdp tir 738 sinh vién thong qua bang héi khdo sat va dwoc xir i bang phan mém SPSS. Két
qua cho thd'y sinh vién nhin chung co nhan thiee tich cuc doi véi LMS, dac biét & khia canh
tinh dé sir dung. Phén tich twong quan chi ra rang PEOU ¢é méi lién hé manh véi PU, cd
PEOU va PU déu c6 tiong quan dang ké véi ATU. Trong d6, PU ¢6 méi lién hé manh nhat
véi ATU. Két qua nghién civu goi y mot s6 hwéng cdi thién viée trién khai LMS nham néing
cao hiéu qua hoc tdp cua sinh vién.

Tir khéa: Hé thong quan 1i hoc tdp, Chii nghia xd héi khoa hoc, chap nhdn cong nghé,
TAM, LMS

I. Dt vin dé hé théng nay dé nang cao hiéu qua hoc

Chuyén déi sb trong gido duc dai hoc tap (Ohliati & Abbas, 2019). Tuy nhién,

da tro thanh mot xu thé tat yéu trong bdi
canh phét trién manh mé& cua cong nghé
thong tin. Trong tién trinh d6, hé thong
quan li hoc tap (Learning Management
System - LMS) dugc xem la mdt cong
cu trung tim hd tro to chuc, trién khai va
quan 1i hoat dong day hoc theo hudng linh
hoat, cd nhan hoa va tang cuong tuong tac
(Yalcin & Kutlu, 2019). Cac truong dai
hoc trién khai hoc truc tuyén da ap dung

!'Truong Pai hoc Su pham Ha Noi, Ha Noi, Viét Nam

hiéu qua ctia LMS khong chi phu thudc
vao ha ting cong nghé ma con chiu anh
hudng truc tiép tir mic d6 chap nhan va
thai do cua nguoi su dung, dac biét 1a sinh
vién (SV) (Jaupi & Prifti, 2024). Nhiéu
nghién ctru chi ra réng thai do tich cuc
ctia nguoi hoc ddi vai LMS c6 lién hé véi
hiéu qua hoc tap va khuynh hudng tiép tuc
sir dung trong tuong lai (Jaupi & Prifti,
2024; Mohd Nasir & cong su, 2021).



Do d6, viéc nghién ctru cc yéu to dan dén
su chip nhan LMS trong SV 1a v cing
quan trong (Alshehri & cdng su, 2019).

Tai Truong Pai hoc Su pham Ha
Noi (PHSPHN), LMS da va dang duoc
trién khai voi mot s6 hoc phan, trong d6
¢6 hoc phan Chu nghia xa hoi khoa hoc
(CNXHKH). Hoc phin CNXHKH mang
tinh 1y luan cao, yéu cau ngudi hoc doc
hiéu tai liéu, phan tich va tranh luan hoc
thuat. Do do, LMS khong chi dong vai tro
cung cip ndi dung ma con 1a méi truong hd
tro thao luan, phan bi¢n va tu hoc - nhiing
yéu td cbt 16i trong tiép cdn mén hoc nay.
Viéc tich hop LMS vao giang day hoc phan
nay duoc ki vong s€ tdng cuong kha nang
tu hoc, hd tro twong tac va nang cao hiéu
qud hoc tap. Tuy nhién, muc do SV cam
nhan vé tinh hitu ich va tinh d& st dung cua
hé théng, cling nhu thai dg cua ho ddi voi
viée str dung LMS trong hoc phan nay van
can duoc khao sat va phan tich mot cach hé
thong trén co s 1i thuyét phu hop.

V6i nhimng nghién ctru hanh vi chap
nhan c6ng nghé, M6 hinh chip nhan cong
nghé (Technology Acceptance Model
- TAM) do Davis (1989) dé xuat 1a mot
trong nhitng khung 1i thuyét nén tang, c6
anh hudng rong rai va duoc kiém ching
trong nhiéu bdi canh khac nhau, dic biét
la trong gido duc. Viéc van dung TAM vao
nghién ctru su chp nhan LMS trong hoc
phan CNXHKH c6 thé cung cip cin cir
khoa hoc dé nha truong va giang vién diéu
chinh cach thuc trién khai LMS, nang cao
trai nghiém hoc tap va thuc day thai do
tich cuc cua SV ddi véi viée sir dung cong
ngh¢ trong hoc tap.

bé thue hién duoc muc tiéu trén,
nghién clru nay tap trung tra 161 ba cau hoi
clru sau:
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1. Méc dd cam nhan cia SV vé
tinh dé sir dung ctia LMS trong hoc phan
CNXHKH duogc thé hién nhu thé nao?

2. Tinh dé st dung c6 anh huodng
dén tinh hitu ich ma SV cam nhan ddi véi
LMS hay khong va & mtrc 4§ nao?

3. Tinh hitu ich va tinh dé sir dung
tac dong nhu thé nao dén thai do cua SV
dbi voi viée str dung LMS trong hoc tap
hoc phan CNXHKH?

II. Co s li thuyét

2.1. Hé thong qudn Ii hoc tip

Heé théng quan ly hoc tap dugc dinh
nghia 13 mot tng dung phin mém hodc
cong nghé dua trén web dugc st dung
dé 1ap ké hoach, thuc hién va danh gia
mot qué trinh hoc tip cu thé (Al-Busaidi
& Al-Shihi, 2012). La nén tang cdt 15i
cho phép cac t6 chuc gido duc quan ly
tai nguyén, cung cip ndi dung dio tao va
theo ddi hiéu suét ctua ngudi hoc (Ghazal
& cong sy, 2018; Yalcin & Kutlu, 2019).
Hé théng nay c6 thé ton tai dudi dang
ma nguén mé nhu Forma LMS, Moodle,
Sakai CLE, Moodle, Dokeos Tutor hodc
cac phﬁn mém thuong mai nhu eFront,
Blackboard, Brightspace (Al-Busaidi &
Al-shihi, 2010; Shannon & Rice, 2017,
Jaupi & Prifti, 2024).

Mot s6 nghién ciru gan day cho
thay thai 6 cua SV d6i véi LMS rat da
dang tuy thudc vao kha nang tiép can,
co so ha ting cong nghé, ning luc cong
nghé thong tin (Terzioglu & Kurt, 2019),
anh huong tir ban bé, thdy co (Alenezi,
2018). Do d6, viéc hiéu 1y do tai sao SV
quyét dinh st dung hoic tir chéi mot hé
thdng quan ly hoc tap 1a diéu vo cung
quan trong dé dat duoc nhirng két qua
nhu mong mudn.



52

2.2. Mé hinh chdp nhén céng nghé
va gid thuyét nghién ciru

Mo hinh chap nhan cong nghé dugc
Fred D. Davis (1989) dat ra tap trung vao
hai yéu t6 c6t 161 c6 kha nang du bao manh
mé viéc chép nhan cong ngh¢, do 1a tinh
hitu ich duoc cam nhan va tinh dé st dung
duoc cam nhan.

Theo Davis (1989), PU dugc dinh
nghia 14 mirc 46 ma mot ca nhan tin rang
viéc st dung mot hé thdng s& nang cao
hiéu qua cong viéc cua ho, con PEOU la
muc d0 ma ca nhan tin rﬁng viéc st dung
hé théng khong doi hoi nhidu nd luc. Hai
bién nhan thirc nay anh huong dén thai do
ddi véi viée st dung, tir d6 tac dong dén v
dinh va hanh vi sir dung thuc té. Trong cdu
tric nguyén thuy cuia TAM, PEOU khong
chi anh huong truc tiép dén ATU ma con
tac dong gian tiép thong qua PU, boi mot
hé thong cang d& st dung thi cang c6 kha
ndng dugc nguoi dung danh gid 1a hitu ich.

Trong nghién ctu nay, TAM dugc
lya chon lam khung li thuyét trung tim
nham phén tich cach thac SV Truong
DHSPHN danh gia va hinh thanh thai do
dbi voi LMS trong hoc phan Chu nghia
xa hdi khoa hoc CNXHKH. Dua vao
khung 1i thuyét nay, 3 gia thuyét duoc dit
ra nhu sau:

HI: Tinh dé sir dung dwoc cam nhdn
(PEOU) c6 anh hwéng tich cue dén tinh
hitu ich dwoc cam nhdn (PU) cua SV doi
voi LMS.

H2: Tinh hitu ich dwoc cam nhdn
(PU) c6 anh hudng tich cuc dén thdi d¢
ciia SV doi véi viée sir dung LMS (ATU).

H3: Tinh dé sir dung dwoc cam nhdn
(PEOU) c6 anh hiong tich ciee dén thdi dg
ciia SV doi véi viée sir dung LMS (ATU).

I11. Phwong phap nghién ctru

Nghién ctru dugc thyc hién ddi véi
SV dai hoc dang hoc hoc phan CNXHKH
tai Truong PHSPHN trong hoc ki 3 nam
hoc 2024-2025. Hoc phén duoc té chuc
theo 16p hoc ddo nguoc, trong d6 LMS
dugc st dung nhu nén tang trung tam dé
cung cip tai liéu, giao nhiém vy, to chic
thao luan va ho trg tuong tac giita giang
vién va SV.

Mau nghién ctru duge lwa chon theo
phuong phap chon miu thuén tién trén co
sO toan b SV tham gia hoc phan trong
thoi gian khao sat. Tong sb 738 SV tham
gia khao sat duoc phan bd tuong ddi rong
theo gidi tinh, ndm hoc va muc dg trai
nghiém véi hé théng LMS.

Cong cu thu thap dir liéu 1a bang
hoi khao sat dugc xay dung dua trén Mo
hinh TAM. Mbi bién dugc do luong bang
thang Likert 5 muc do (1 = Hoan toan
khong dong y; 5 = Hoan toan dong ¥).Dir
liéu thu thap dugc xtr li bang phin mém
SPSS 26.0.

IV. Két qua va thao luan

4.1. Kiém dinh dé tin cdy ciia
thang do

Két qua kiém dinh do tin cdy bang
hé s6 Cronbach’s Alpha cho thiy tit ca
nam thang do trong md hinh nghién ctlru
déu dat do tin cdy cao, voi gia tri a dao
dong tir 0.957 dén 0.968 (xem Bang 1),
chtng t6 thang do c6 mirc do nhat quan
noi tai cao. Diéu nay cho phép khing dinh
rang cac thang do duoc st dung trong
nghién ctru 1 phii hop va 6 thé sir dung
cho céc phan tich tiép theo.



Badng 1. Két qua kiém dinh dé tin cdy thang do (Cronbach’s Alpha)
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X Mi thang | S0 lwong , Khoang hé s6 twong quan
Nhom bicn do bién quan sat Cronbach’s Alpha bién tong hiéu chinh
Tinh hi ich dugc cam | 10 0.959 0.736 - 0.864
nhan
Tinh d¢ sir dyng duge |y 10 0.968 0.763 - 0.893
cam nhan
Thai do doi vai viée st
dung LMS ATU 7 0.957 0.786 - 0.887
4.2. Két qud thong ké mé ta dong tir 3.44 dén 4.05, phan anh mirc do

Két qua cho thiy, SV c6 nhan thiic
tich cuc va d@)ng thuan cao dbi voi tat ca
cac khia canh cta hé théng quan 1y hoc

tap voi diém trung binh cia cac muc dao

Bang 2. Thong ké mé ta chi tiét cdc phdt biéu trong thang do

cam nhén kha cao vé tinh hitu ich, dé& st
dung, théi d6 tich cyc st dung LMS trong
hoc tdp mon CNXHKH.

Kll)ilglfu N¢i dung cau héi khao sat trl(l;nl; :;Lh }Z;.)“ll%cnh
A. Panh gia sy hiru ich ciia h¢ thong LMS trong hoc tip mén CNXHKH
PU1 |LMS gitp t6i hoc hi€u qua hon 3.58 0.93
PU2 |Toéidé dang tiép can va sir dung tai liéu hoc tap trén LMS. 3.99 0.86
PU3 | Viéc st dung LMS gitip toi tiét kiém thoi gian hoc tap. 3.92 0.93
PU 4 L}\f[S h(? tro toi hé théng héa va nim virng ndi dung mén hoc mdt cach 37 0.93
hiéu qua hon.
PUS LMS g}il’lg t61 hoan thanh bai tdp va nhiém vu hoc tdp cia mén hoc mot 3.99 0.89
cach de dang hon.
PU6 |LMS cung cip cic cong cu hd tro gitp toi cai thién két qua hoc tap. 3.78 0.94
PU7 |LMS giup t6i duy tri tién do hoc tap mot cach 6n dinh va c6 ké hoach hon. 3.78 0.93
PU8 |LMS giup t6i ndng cao kha nang ty hoc va chi dong trong hoc tap. 3.88 0.91
PU9 |LMS gilip toi twong tic tot hon véi gidng vién va ban hoc. 3.44 1.09
PU 10 | Viéc hoc qua LMS lam cho moén hoc trd nén hép dan va sinh dong hon. 3.68 0.97
Trung binh 3.78 0.93
B. Panh gis sw dé sir dung ciia hé thong LMS trong hoc tip mén CNXHKH
PEOU 1 |Tbi c6 thé sir dung LMS mot cach dé dang ngay tir lan déu tién. 3.93 0.92
PEOU 2 |Céc chirc ning trén LMS duoc thiét ké rd rang va dé hicu. 4.04 0.86
PEOU 3 |Giao dién LMS tryc quan, giup t6i thao tac thuan tién. 4.03 0.86
PEOU 4 | Tbi c6 thé nhanh chong tim kiém tai liéu va bai giang trén LMS. 4.03 0.88
PEOU 5 | Viéc hoan thanh bai tip va kiém tra trén LMS khong gy khé khin cho toi. 3.89 0.97
PEOU 6 |Tbi c6 thé sir dung LMS ma khong can huéng dan thém. 391 0.92
PEOU 7 |LMS gitip t6i thyc hién cac thao tic hoc tip nhanh chéng va dé dang. 4.00 0.84
PEOU 8 |T6i nhanh chong lam quen va st dung LMS mot cach hiéu qua. 4.05 0.84
PEOU 9 |Cac tinh nang trén LMS phu hop va than thién voi SV. 4.04 0.85
PEOU 10 | Toi khong mat nhiéu thoi gian dé thanh thao viée st dung LMS. 4.03 0.89
Trung binh 4.00 0.90
C. Thai dd doi véi viée sir dung LMS trong hoc tip mén CNXHKH
ATU 1 | Téi thich sit dung LMS dé hoc mén CNXHKH. 380 | 092
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Kl‘)i%‘lf“ Néi dung cu héi khao sat m(l}n'g :;’nh ]Z;’"l;cnh
ATU 2 |LMS lam cho qua trinh hoc tdp cua t6i thu vi va hi¢u qua hon. 3.79 0.91
ATU 3 | Tbi cam thay ty tin khi sir dung LMS cho viéc hoc. 3.81 0.91
ATU 4 |Toi danh gia cao cach LMS ho trg viéc hoc tap. 3.86 0.90
ATU 5 |LMS la cong cu quan trong gitp t0i cai thién két qua hoc tap. 3.78 0.93
ATU 6 | Toi thich hoc qua LMS hon so véi phuong phép truyén thong. 3.59 1.04
ATU 7 | T6i mong muon tiép tuc sir dung LMS trong cac mon hoc khéc. 3.88 0.94
Trung binh 3.79

Nhém PU c6 diém trung binh
M = 3.78; SD = 0.93, thap nhat trong
cic nhom bién, song van nim & mirc kha
tich cuc. SV nhin nhan LMS Ia cong cu
hd tro hoc tap hiéu qua, giup tiét kiém
thoi gian, truy cdp tai li€u thuan loi
va cang cb kién thic c6 hé théng. Tuy
nhién, muc “LMS giiip t6i twong tdc tot
hon voi giang vién va ban hoc khi hoc
CNXHKH” (PU9) dang c6 diém thap
nhét toan bang (M = 3.44). Diéu nay goi
¥ rang chtrc ning tuong tac hoc thuat
trén LMS (thdo luin, phan hoi, phan
bién nhom) van chua dugc khai thac toi
uu trong qué trinh day hoc ddo nguoc.
Do d6, két qua nay dit ra yéu cau cai
thién trai nghiém tuong tac dong hoc
va phan hoi cua giang vién trong LMS.
Nhém bién PEOU c¢6 diém trung binh

cao nhat (M = 4.00; SD = 0.90), cho thay
SV danh gia LMS Ia mot cong cu than
thién va thuan tién trong qua trinh hoc
tap. Piém trung binh cuia nhom ATU dat
M = 3.79; SD = 0.94, phan anh thai do
tich cuc va thién cam cta SV véi viéc
hoc tap thong qua LMS. Két qua nay goi
¥ rang van dé khong nim & yéu t6 k¥
thuat, ma chu yéu ¢ cach khai thac LMS
trong t6 chtre hoat dong hoc tap, dac biét
1a trong mdi truong hoc tap rat can hoat
dong thao luan nhu hoc phan CNXHKH.

4.3. Phan tich twong quan giira cdc
bién trong mé hinh

Dé kiém dinh mdi quan hé giita cac
cAu ph?m cua md hinh nghién ctru, h¢ $6
tuong quan Pearson duoc sir dung d6i véi
ba bién tiém an: PEOU, PU va ATU. Két
qua dugc trinh bay & Bang 3.

Bdng 3. Ma trdn twong quan giita cdc bién nghién ciru trong mé hinh

PEOU PU ATU
Hé sb twong quan Pearson 1 7407 J737
PEOU | Gia trj Sig.kiém dinh hai phia .000 .000
Cd mau 738 738 738
Hé sb twong quan Pearson 407 1 828"
PU Gia tri Sig.kiém dinh hai phia .000 .000
Cd mau 738 738 738
Hé s6 trong quan Pearson 737 828" 1
ATU  |Gié tri Sig kiém dinh hai phia .000 .000
Cd mau 738 738 738

** Tywong quan c6 Y nghia thong ké ¢ mire 0.01, kiém dinh hai phia.

Ghi chii: p < .01 (kiém dinh hai phia).



Moi quan hé giita PEOU va PU (H1)

Két qua cho thiy PEOU c6 tuong
quan thuan manh véi PU (r = .740;
p < .01). Mtrc do twong quan nay phan
anh moi lién hé chit ché gitra nhan thuc
vé su dé st dung va nhan thuc vé tinh
hitu ich cia LMS. Hé s6 r = .740 cho
thay khoang 54.8% phuong sai chung
giita hai bién (r2 = .5476), nghia 1a hon
mot ntra sy bién thién trong nhan thirc
vé tinh hitu ich c6 lién quan dén cam
nhan vé tinh d& sir dung. Két qua nay
phu hop v61 cac nghién clru trude day
cua Fred D. Davis (1989) va cac nghién
ctru trong bdi canh gido duc dai hoc, khi
déu nhan manh vai tro trung tdm cua
tinh hiru ich trong viéc du bao thai dg va
hanh vi st dung cong nghé. Két qua nay
cung cap bang chtng thuc nghiém ung
ho gia thuyét H1.

Moi quan hé gitta PU va ATU (H2)

PU c6 tuong quan thuan rat manh
v6i ATU (r = .828; p <.01). Pay 1a hé sb
tuong quan cao nhat trong mé hinh. Vi
12 = .686 (~ 68.6%), co thé thdy gan 70%
phuong sai cua thai d0 co lién hé voi
nhan thtrc vé tinh hitu ich. Diéu nay phu
hop véi cac nghién clru trudc day trong
khu6n kho M6 hinh chdp nhan cong nghé
do Fred D. Davis (1989) dé xuit. Nhiéu
nghién ctru qudc té ciing khang dinh rang
PU 14 yéu t6 du bao quan trong nhat doi
voi thai d va y dinh sir dung cong nghé
trong gido duc dai hoc (Yalcin & Kutlu,
2019; Mohd Nasir & cong su, 2021). Két
quéa nay cho thay khi nguoi hoc nhan thirc
rd gia tri ma hé thong mang lai cho qua
trinh hoc tap, ho c6 xu huéng hinh thanh
thai do tich cuc va san sang sir dung hé
théng hon. Két qua nay cting c6 manh mé
gia thuyét H2.
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Moi quan hé gitta PEOU va ATU (H3)

PEOU ciing c6 tuong quan thuan
manh voi ATU (r = .773; p < .01). Vi
r? = .597, khoang 59.7% phuong sai cua
thai do c6 lién h¢ véi cam nhan vé tinh
dé str dung. Piéu nay cho thdy su d& sir
dung cua LMS dong vai trd quan trong
trong viéc hinh thanh théi do tich cuc. Khi
SV khoéng gap rao can ky thuat, ho c6 xu
huéng cam thay thoai mai, tu tin va himg
thii hon khi hoc tap qua hé thong.

Tuy nhién, khi so sdénh muc d¢ tac
dong gitra hai bién doc 1ap dén ATU, ta c6
thé thdy PU c6 mirc d6 anh huéng manh
hon PEOU. Piéu nay goi ¥ rang trong giai
doan SV da quen véi cong nghé hoc tap,
yéu td quyét dinh nhét thai do khong con
1a d& hay kho sir dung, ma 13 hé théng c6
thuc sy mang lai gid tri hoc tap hay khong.
Do do, gia thuyét H3 duoc chép nhan,
nhung v&i muc d6 tic dong thap hon H2.

V. Két luin va kién nghi

Nghién cuu nay da danh gia viéc
st dung LMS trong hoc tip hoc phan
CNXHKH cua SV Truong DPHSPHN tur
goc nhin cua 1i thuyét TAM. Thong qua
viéc phan tich cac cdu phan cot 16i cua
mo hinh TAM nghién ctru d3 goép phan
lam r& cach thic SV tiép nhan va danh
gia mot hé thong quan li hoc tap sb trong
bbi canh trién khai hoc tap két hop. Trong
bdi canh hoc tap cac hoc phén li luan nhu
CNXHKH, noi nguoi hoc can chu dong
tiép can tai li¢u va tham gia thao luén hoc
thuat, LMS c6 thé déng vai trd nhu mot
moi truomg hd trg hiéu qua cho qua trinh
tu hoc va td chirc hoat dong hoc tap.

Tir gbe do thuc tién, nghién ciru goi
y rang viéc phat trién va trién khai LMS
trong gido duc dai hoc khong chi can
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chu trong dén ha ting cong nghé ma con
can quan tim dén trai nghiém ctia ngudi
hoc. Cu thé, cac nén tang LMS can dugc
thiét ké theo hudng than thién, dé sir
dung va gén két chat chd véi cac hoat
dong hoc tap thuc chit nhim ting cuong
nhan thtc vé gia tri hoc tap cua hé théng.
Dong thoi, giang vién can khai thic LMS
nhu mot cong cu hd tro cac hoat dong
hoc tap tuong tac, dac biét trong mo hinh
16p hoc dao nguogc, dé phat huy vai tro
ciia ngudi hoc nhu chu thé tich cuc cia
qua trinh hoc tap.
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EVALUATING STUDENTS’ USE OF
THE LEARNING MANAGEMENT SYSTEM (LMS) IN
THE SCIENTIFIC SOCIALISM COURSE AT
HANOI NATIONAL UNIVERSITY OF EDUCATION:
ATECHNOLOGY ACCEPTANCE MODEL APPROACH

Tieu Thi My Hong'

Abstract: This study aims to examine students’use of the LMS in the Scientific Socialism
course at Hanoi National University of Education from the perspective of the Technology
Acceptance Model (TAM). The study focuses on three core TAM constructs: perceived ease
of use, perceived usefulness, and attitude toward using the LMS. Data were collected from
738 students through a questionnaire survey and analyzed using SPSS. The results indicate
that students generally have positive perceptions of the LMS, particularly regarding its ease
of use. Correlation analysis shows that PEOU is strongly associated with PU, and that both
PEOU and PU are significantly correlated with ATU. Among these variables, PU shows
the strongest relationship with ATU. The findings suggest several ways to improve LMS
implementation in order to enhance student learning outcomes.

Keywords: Learning management system, Scientific Socialism, Technology Acceptance Model,
TAM, LMS
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