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Tém tit: Sy phdt trién ciia méi truong sé dang lam thay doi cach con nguoi tiép cin
tri thirc va 16 chirc hoat dong hoc tap. Tuy nhién, viéc so hitu cong nghé hodc su dung thanh
thao cong cu $6 chwa du dé bao dam hiéu qua hoc tap giita cac ca nhan. T goc nhin hoc tdp
suot doi, bai viét cho rang nang luc sé can dwoc nhin nhén vieot ra ngodi pham vi kj nang kjp
thudt, hirdng dén kha ndng kién tao gid tri hoc tdp trong méi trwong sé. Trén co so tong quan
tai liéu va phan tich khdi niém, nghién ciru dé xudt mot cach tiép can phan tich nhiéu tang,
nhan manh sw chuyén dich tir tiép cdn va kj nang sang sir dung c6 y nghia. Trong nghién ciru
nay, khdi niém “sit dung c6 y nghia” dwoc tiép can nhw kha niang nguoi hoc chii dong xdc
ldp muc tiéu hoc tap, lua chon va danh gia thong tin phu hop, déng thoi chuyén hoa thong
tin thanh tri thire ¢é gid tri trong boi canh so.

Tir khoa: gido duc mao, hoc tap suot doi, khodng cach so, nang luc so, sir dung co y nghia

I. Dit vin dé

Trong khoang hon mot thap nién tré
lai day, su phat trién cta cong nghé sb da
lam thay d6i dang ké cach con nguoi tiép
can tri thirc va td chirc hoat dong hoc tap.
Céc nén tang hoc tryc tuyén, hoc liéu mé
va h¢ sinh thai sb tao diéu kién mé rong co
hoi hoc tap vuot ra ngoai khong gian 16p
hoc truyén thong.

Tuy nhién, viéc mo rong kha nang
tiép can cong nghé khong dong nghia voi

nang cao hiéu qua hoc tap. Ngay ca gitra
nhitng ngudi hoc ¢ diéu kién cong nghé
tuong d6i twong ddng, két qua hoc tap
van c6 sy khac biét dang ké. Nhiéu ngudi
co thé su dung thanh thao cong cu )
nhung van gip khé khin trong viéc duy
tri dong luc hoc, lya chon thong tin phu
hop hodc chuyén hoa tri thirc thanh niang
luc thyc tién.

Thuyc té nay cho thay van dé khong

chi ndm & kha nang tiép can cong nghé ma
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con ¢ su khac biét trong cach nguoi hoc
khai thac cong nghé dé phuc vu hoc tap.
T goc nhin d6, bai viét tiép can
nang luc s6 khong don thuan nhu tap hop
cac k¥ nang k¥ thuat, ma nhu mot ning
luc gan v6i kha nang dinh hudng hoc tap
va kién tao y nghia trong méi truong so,
d6ng thoi dé xuit mo hinh ba tang khoang
cach ning lyc sé nhu mot khung phan tich
dé 1y giai su khac biét vé két qua hoc tap.

IL. Co 6 1y thuyét

2.1. Giéi han ciia cdch tiép cin kj
thudt doi véi nang luc s6

Khai niém ning luc sé (digital
competence) di duoc nhiéu to chie qudc
té va hoc gia tiép can dudi nhirg goc do
khéc nhau. Bén canh khai ni¢m nang luc
s6 nhin manh kha nang tiép can, hiéu va
sit dung thong tin trong modi trudng sb
(Gilster, 1997), ning luc s6 duoc phat
trién theo hudng toan dién hon, bao gdm
kién thte, k§ nang, thai do va kha ning
van dung cong nghé dé giai quyét cac van
dé trong hoc tap, cong viéc va doi song
(Ferrari, 2013). Khung ning luc s cho
cong dan chau Au (DigComp) x4c dinh
nang luc s6 1a tap hop cac nang luc lién
quan dén tim kiém, danh gia thong tin,
tao 1ap ndi dung, giao tiép, hop tic va
giai quyét vin d& trong méi trudng sb
(European Commission, 2018). Phién ban
DigComp 2.2 tiép tuc cap nhat cic yéu
cau vé tri tué nhan tao tao sinh, dir liéu sb
va cong dan s6, phan 4nh tinh chat dong
ctia niang luc sb trong bdi canh cong nghé
thay d6i nhanh chéng (Vuorikari va cong
su, 2022).

Mot sb nghién ctru tai Viét Nam
bude dau ké thira khung DigComp dé xay
dung dinh hudng phat trién ning luc sd
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cho nguodi hoc trong gido duc dai hoc.
Céch tiép can nay gop phan chuin hoa
ndi ham cia nang lyc s, nhung van tap
trung vao cdu trac nang lyc va cic nhom
ky nang, trong khi chua lam ro sy khac
biét trong kha ning chuyén héa ning luc
sO thanh gia tri hoc tap (Mai Anh Tho va
cong su, 2021).

O binh dién rong hon, T chire Hop
tac va Phat trién Kinh té - OECD (2019)
va UNESCO (2020, 2023) déu coi ning
lyc s6 1a nang luc thich ung trong nén
kinh té tri thire va hoc tap sudt doi. Trong
bdi canh tri tué nhan tao phat trién nhanh,
trong tam khong chi 1a st dung cong nghé
ma con la kha nang danh gia thong tin, tu
duy phan bién va st dung cong nghé mét
cach co6 trach nhiém.

Tuy nhién, trong thuc tién, viéc
danh gia va phat trién nang luc s6 van cha
yéu dua trén kha nang tiép can cong nghé,
mirc do thanh thao khi st dung thiét bi
hodc k¥ nang van hanh céc nén tang so.
Diéu nay dan dén xu huéng dong nhat
ning lyc sb vé6i trinh d6 sir dung cong
nghé. Selwyn (2016) cho rang viéc so hitu
cong ngh¢ hoac thanh thao k¥ thuat khong
dong nghia v6i kha niang khai thac cong
nghé hi€u qua cho hoc tap va phat trién.
Tuong tu, van Deursen va van Dijk (2014)
chi ra rang khoang cach sb hién dai dang
dich chuyén tr su khac biét vé kha nang
tiép can sang sy khac bi¢t trong céach thirc
sir dung cong nghé dé tao ra gia tri.

Nhirng phén tich trén cho thdy cach
tiép can nang luc sd dudi goc do ky thuat
chua du dé giai thich su khac biét vé két
qua hoc tép giita nhitng ngudi hoc c6 diéu
kién cong nghé tuong dong. Trong bdi
canh gido duc mo va hoc tap sudt doi, van
dé cbt 161 khong con nim & kha ning sir
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dung cong nghé ma ¢ cach nguoi hoc xac
1ap muc tiéu, lya chon thong tin, diéu tiét
qué trinh hoc tap va chuyén hoa thong tin
thanh tri thirc. Vi vay, nghién ctru nay tiép
can nang luc s6 nhu mot nang lyc hoc tap
(learning capability), trong d6 “su dung
c6 y nghia” (meaningful use) dugc xem
1a thanh t6 trung tdm quyét dinh hiéu qua
hoc tap trong méi trudng sb.

2.2. Hoc tdp suét doi trong béi cinh
duw thiva thong tin sé

Hoc tap sudt doi (lifelong learning)
duoc UNESCO (2020) xac dinh la qua
trinh hoc tap dién ra lién tuc trong sudt
cudc doi nham giup mdi ca nhan thich tng
v6i nhitng thay ddi ctia xa hoi, nang cao
ning lyc nghé nghiép va phat trién toan
dién. Khéac voi quan niém truyén théng,
hoc tap sudt doi nhdn manh kha nang hoc
tap ¢ moi thoi diém, moi khong gian va
thong qua nhiéu hinh thtrc khac nhau.

Trong bbi canh do, gido duc mo trg
thanh mdt dinh hudéng quan trong nham
ma rong co hoi tiép can tri thirc thong qua
hoc liéu ma, cac khoa hoc truc tuyén va
nén tang hoc tap sb, gop phan giam rao
can vé khong gian, thoi gian va chi phi
(UNESCO, 2020). Tai Viét Nam, Dé an
“Xay dung xa hoi hoc tap giai doan 2021-
2030 cling xac dinh chuyén doi s6 1 giai
phap quan trong dé m¢ rong co hoi hoc
tap, khéng dinh vai trd cua nang luc )
trong thuc day hoc tap sudt doi.

Sy phat trién cua cong nghé sb tao
diéu kién dé nguoi hoc tiép can nguén
hoc li¢u phong pht va tham gia cac mang
ludi hoc tap toan cau. Tuy nhién, m&
rong kha ning tiép can khong dong nghia
voinang cao hiéu qua hoc tap. Nguoi hoc
ngay cang phai d6i mit véi tinh trang du
thira thong tin, gy kho khan trong viéc

xac dinh muc tiéu, Iya chon ndi dung phu
hop va duy tri su tdp trung. Hién tuong
information overload lam gia tdng génh
nang nhan thic khi nguoi hoc phai lién
tuc tiép nhan, Iya chon va danh gia luong
16n thong tin tir nhiéu ngudn khac nhau
(Eppler va Mengis, 2004). Do do6, hi¢u
qua hoc tap khong phu thudc vao lugng
thong tin duoc tiép can ma chi yéu vao
kha nang lga chon, to6 chirc va xu Iy
thong tin phu hop véi muc ti€u hoc tap
(Sweller, 1988).

Trong mdi truong sd, tri thirc ngay
cang duogc hinh thanh thong qua cac mang
lu6i két nbi dong thay vi cac ciu tric cd
dinh. Theo Siemens (2005), viéc hoc dién
ra thong qua qua trinh két ndi cac mang
ludi tri thirc; vi vdy, ngudi hoc can phat
trién nang lyc ty dinh hudéng (Knowles,
1984) va ty diéu chinh qué trinh hoc tap
(Zimmerman, 2002) d¢ khai thac hiéu qua
cac nguén hoc liéu mo.

Nhu vdy, trong bdi canh gido duc
mo va hoc tap subt doi, thach thire khong
con chi 12 bao dam kha nang tiép can cong
nghé ma la sir dung cong nghé mdot cach
c6 y nghia dé kién tao tri thirc va hoc tap
tu chu. Pay cling 1 co s dé nghién ciru
mo rong cach tiép can nang luc s6 vuot ra
ngoai pham vi k¥ nang k¥ thuat.

2.3. Khodng cdch néing luc so6 nhw
sw khdc biét trong nang luc tao gia tri
hoc tip

Nhirng nghién ciru gan day vé
khoang cach sb cho thiy trong tim phan
tich da chuyén tir kha niang tiép cén
cong ngh¢ sang sy khac biét trong cach
ca nhan khai thac va st dung cong nghé
trong hoc tap va doi sdng (van Deursen
va van Dijk, 2014).



Tuy nhién, trong bdi canh hoc tap
sudt doi, didu kién cong nghé tuong dong
khong dong nghia véi hiéu qua hoc tap
tuong tu. Thuc té cho thay nhiéu ngudi st
dung thanh thao cong cu sé nhung van gip
kho khan trong viéc lya chon thong tin,
duy tri dinh hudng hoc tap va van dung tri
thtrc vao thuc tién.

Mot hudng tiép can c6 anh huong 1a
khai niém su dung hiéu qua (effective use)
cta Gurstein (2003), theo d6 gia tri ciia cong
nghé khong ndm & kha ning tiép cAn ma ¢
vige st dung cong nghé dé dat duoc cac muc
tiéu phat trién. Ké thira quan diém nay, nghién
ctru dé xudt chuyén trong tm tir effective use
sang su dung co y nghia (meaningful use).
Néu effective use nhin manh viéc sit dung
cong nghé dé dat dugc muc tiéu cu thé, thi
meaningful use dugc hiéu theo nghia rong
hon, nhin manh kha nang chuyén hoa cong
nghé thanh gia tri hoc tap thong qua qué trinh
tu dinh huéng, lua chon, dénh gia va kién tao
tri thirc ciia nguoi hoc.

Theo cich tiép can nay, khoang
cach nang luc sd can duoc nhin nhin nhu
su khac bi¢t trong kha nang tao ra gia tri
hoc tap tir moi truong sb. Van d& khong
chi ndm & kha ning tiép can hay thao tac
cong nghé ma con ¢ nang lyc phan tich,
lua chon, két ndi va chuyén hoa thong tin
thanh tri thuc c6 y nghia. Vi vay, ndng luc
sb can dugc mo rong tir binh dién k¥ thuat
sang binh dién hoc tip, gin véi nang luc
tu dinh hudng, tu diéu chinh va kién tao tri
thirc trong mdi trudng sd.

I11. Phwong phap nghién ciru

Nghién ctru dugc thyc hién theo
hudng nghién ctru khai niém (conceptual
research), két hop phwong phap tong
quan tich hgp (integrative review) theo
Whittemore va Knafl (2005) véi phan tich
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tai liéu (document analysis) nham 1am 1
su phat trién cua khai niém nang luc )
trong mdi quan hé véi hoc tip subt doi
va gido duc mé. Cach tiép can nay cho
phép téng hop, ddi chiéu cac quan diém ly
thuyét dé nhan dién khoang tréng nghién
clru va dé xuét khung phan tich phu hop
v6i bdi canh chuyén ddi sb gido duc.

Nguén tai liu dugc thu thap tu
cac co sO dir liéu hoc thuat quéc té gém
(Scopus, ERIC, Google Scholar), cac
bao cao cia UNESCO, OECD, European
Commission va mot s6 cong trinh, van ban
chinh sach cua Viét Nam vé chuyén déi sé
gido duc, xa hoi hoc tip va phat trién nang
luc sb. Cac tai liéu duoc lua chon trén co
sO tinh lién quan, do tin cay hoc thuat va
gia tri ddi véi viee phan tich nang lyc $0,
khoang cach s6 va hoc tap sudt doi.

Trén co sO tong hop va phén tich
tai liéu, nghién ciu lam rd sy chuyén
dich trong cach tiép can nang luc sd tur
kha nang tiép can va sir dung cong nghé
sang kha nang tao ra gia tri hoc tap. Tu
khoang trong ctia cac nghién ctru trude,
bai viét d& xuit mo hinh ba tang khoang
cach ning luc sd gdm tiép can (access),
ky nang (skills) va st dung c6 ¥y nghia
(meaningful use), dong thoi lién hé voi
bdi canh gido duc Viét Nam dé thao luan
kha nang van dung.

IV. Két qua va thao luin

4.1. Co 56 dé xudt mé hinh ba ting
khodng cdch nang luc sé

M6 hinh ba tang khoang cach
ning luc sé duge dé xuét trong nghién
ciru nay khong nham thay thé cac khung
ning lyc s6 hién c6 ma duoc xdy dung
trén co so tong hop ba hudng tiép can Iy
thuyét chu yéu.
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Thir nhat, cac nghién ciru vé khoang
cach s6 cho thiy trong tdm phan tich da
chuyén tir sy khac biét trong kha ning tiép
can cong ngh¢ sang su khac biét trong cach
thirc str dung cong ngh¢ (van Deursen va
van Dijk, 2014). Piéu nay cho thiy viéc
thu hep khoang céach tiép can chua dong
nghia v6i viée thu hep khoang cach vé két
qua hoc tap.

Thir hai, cac khung nang lyc sb nhu
DigComp (European Commission, 2018)
va OECD Skills Outlook (OECD, 2019)
déu xac dinh ning luc s6 khong chi bao
gom k¥ ning sir dung cong nghé ma con
huéng téi ning luyc giai quyét van dé,
giao tiép, hop tac va tao 1ap gié tri. Tuy
nhién, cic khung nay chii yéu mo ta cac
nhom ning luc can c6 ma chua ly giai
day du sy khac biét vé hiéu qua hoc tap
gilta nhitng ngudi hoc ¢6 diéu kién cong
nghé tuong dong.

Thir ba, tir géc nhin hoc tap sudt
doi va ly thuyét Két ndi (Connectivism),

viéc hoc trong moéi truong sb ngdy cang
phu thudc vao nang luyc tu dinh hudng, lua
chon, danh gia va chuyén héa thong tin
thanh tri thuc (Siemens, 2005; UNESCO,
2020). Bong thoi, sy phat trién cua cong
nghé sb va tri tué nhén tao dang m¢ rong
ndi ham cua nang lyc sb tir nang luc su
dung cong cu sang nang luc hoc tap, thich
g va dong kién tao tri thirc (Redecker,
2022; UNESCO, 2023). Piéu nay cho
thiy can c6 mot khung phéan tich nhén
manh gia tri hoc tdp ma nguoi hoc tao ra
thong qua viéc st dung cong nghé.

Tir ba hudng tiép can nay, nghién
ctru dé xuat mo hinh khoang cach ning
luc sb gdm ba tang: tiép can (access),
k¥ nang (skills) va st dung c6 y nghia
(meaningful use). Trong do, “str dung co y
nghia” gift vai tro trung tdm, phan anh kha
ning chuyén hoéa cong nghé thanh gia tri
hoc tap va gop phén giai thich sy khac biét
vé hiéu qua hoc tap trong bdi canh gido
duc mé va hoc tap sudt doi.

(1) TIEP CAN

Ty
Kha ning tiép can va sd hilu

thiét bj, Internet, nén tang s

b

Kha nang van hanh, tim kiém, ===

(1 Iy théng tin va giao tiép
trong méi truding sé

SU DUNG CO Y NGHIA !

Kha ndng ty hoc, xdc dinh myc tiéu,
danh gia, lua chon va Ung dung
cong nghé dé tao ra tri thic

va gia tri hoc tap

KET QUA HOC TAP SUOT DOl

/) Tri thifc dude md rdng,
nang luec dudge nang caa,
gid tri dudc tao ra va chia sé,

dang gop cho ca nhan va x3 hoi

Hinh 1: M6 hinh ba ting khoang cach ning luc sd.

Nguon: Nhém tac gia dé xudt



Nhu thé hién ¢ Hinh 1, ba tang tiép
can, k¥ nang va sir dung c6 ¥ nghia c6 mbi
quan hé bd trg va tac dong qua lai. Tiép
can tao diéu kién tham gia moi truong
s6; k§ nang phan anh kha ning sir dung
cong nghé; con st dung c6 y nghia gil
vai tro trung tim, quyét dinh kha ning
dinh hudng hoc tap, Iya chon thong tin va
chuyén hoa tri thirc thanh gia tri thuc tién.
Vi vay, hiéu qua hoc tap trong moi truong
s6 khong chi phu thudc vao kha ning tiép
can hay mirc d¢ thanh thao cong nghé ma
cha yéu ¢ nang luc khai thac cong nghé dé
kién tao tri thirc va tao ra gia tri hoc tap.

4.2. Lién hé thuc tién

Trong nhitng nim gan day, chuyén
d6i sb gido duc da tré thanh dinh hudng
quan trong cua Vi¢t Nam. Quyét dinh s6
131/QD-TTg vé ting cuong tng dung
cong nghé thong tin va chuyén d6i sd
trong gido duc, cung Dé an “Xay dung
x3 hoi hoc tap giai doan 2021-2030”, déu
nh4n manh phat trién moi truong hoc tap
$0, nang luc sb va hoc tap subt doi. Nhiing
dinh hudng nay tao co s& dé van dung
md hinh ba tang khoang cach ning luc sb
trong boi canh gido duc Viét Nam.

Thuec tién chuyén ddi sb gido duc tai
Viét Nam cho thay khoang cach ning luc
s6 khong con chi yéu nam & diéu kién tiép
can cong nghé ma ngay cang thé hién &
kha ning khai thac cong nghé dé tao ra gia
tri hoc tap.

Déi voi sinh vién, didc biét sau dai
dich COVID-19, viéc st dung hé théng
quan 1y hoc tap (LMS) va cac nén tang
hoc truc tuyén di tré nén phd bién. Tuy
nhién, nhiéu nguoi hoc méi chi st dung
cac chirc nang co ban nhu tai tai li¢u hoac
ndp bai, trong khi cac cong cu hd tro hoc
tap chu dong nhu thdo ludn, ty danh gia
va mo rong hoc li¢u chua duoc khai thac
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hiéu qua. Piéu nay cho thiy khoang cach
vé tiép can va k¥ niang di thu hep, nhung
khoang cach ¢ tang “sir dung c6 ¥ nghia”
van con dang ké.

Xu huéng tuong tu cling xuét hién
0 nguoi hoc trudng thanh tham gia céc
khoa hoc tryc tuyén mé va ¢ ngudi 16n
tudi tiép can cong nghé s6. Mic du kha
nang st dung nén tang da dugc cai thién,
nhiéu nguoi van gip kho khin trong viée
duy tri dong luc, xac dinh muc ti€u hoc tap
va van dung kién thtrc vao thuc tién. Diéu
nay cho théy hiéu qua hoc tap phu thudc
nhiéu hon vao kha ning chuyén héa cong
nghé thanh gié tri hoc tap thay vi chi thanh
thao k¥ thuat.

Nhitng phéan tich trén khang dinh
vai tro trung tim cua ting “sit dung co ¥
nghia” trong m6 hinh khodng cach nang
lyc s6. Didu nay ciing phu hop véi dinh
huéng chuyén di sé gidgo duc va xdy
dung xa hoi hoc tap & Viét Nam, trong do
phat trién ning lyc s6 can hudng t6i ning
cao nang lyc hoc tép subt doi chr khong
chi dung ¢ kha nang str dung cong ngh¢.

4.3. Thao lugn

4.3.1. Ynghfa hoc thuadt

Nghién ciru gop phan mé rong cach
tiép can khoang cach s tir goc nhin hoc tap
sudt doi. Thay vi chi xem khoang céch sd
1a su khac biét vé diéu kién tiép can hodc
k¥ ning cong nghé, nghién ctru nhan manh
khoang cich trong kha nang chuyén hoa
cong nghé thanh gid tri hoc tap. Qua do,
bai viét bo sung cho cac khung ning lyc
sO hién hanh bang viéc dé xuat “sir dung
c6 y nghia” (meaningful use) nhu thanh
t6 trung tdm két ndi cac hudng tiép can
vé khoang cach $6, nang luc s, hoc tap tu
dinh hudng va str dung cong nghé dé tao
gia tri (Gurstein, 2003; van Deursen va van
Dijk, 2014; Vuorikari va cdng su, 2022).
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4.3.2. Y nghia thiec tién

Dbi vai cac co sd gido duc, két qua
nghién ctru cho thay phat trién ning luc
s6 khong nén chi dimg ¢ dau tu ha tang
va dao tao k¥ nang cong nghé ma can chu
trong hinh thanh nang luc ty hoc, tu diéu
chinh, ddnh giad thong tin va van dung
cong nghé dé giai quyét cac van dé hoc
tap trong bdi canh gido duc mo.

4.3.3. Bong gop cua nghién cuu

Nghién ctru c6 ba dong gdp chinh.
Thir nhat, tai dién giai khoang cach niang
luc s6 dudi g6c nhin hoc tap sudt doi. Thu
hai, & xuat mo hinh ba tang gdm tiép can
(access), k¥ nang (skills) va sir dung cé
y nghia (meaningful use) nhu mét khung
phan tich b6 sung cho cac cach tiép can
hién hanh. Thit ba, lién hé mé hinh vé6i bdi
canh chuyén d6i s6 giao duc tai Viét Nam,
qua d6 goi mo huéng phat trién gido duc
m¢ va xa hoi hoc tap.

4.3.4. Gioi han nghién ciu

Do la nghién ctou khai niém dua
trén tong quan tai liéu, mo hinh dé xuat
chua duoc kiém ching bang dir liéu thuc
nghiém. Cac nghién ctru tiép theo co thé
su dung phuong phap dinh lugng hodc
hén hop dé kiém dinh mdi quan hé giira
ba tang khoang cach nang luc sd véi két
quéa hoc tap trong cac bdi canh gido duc
khac nhau.

V. Két luin
5.1. Két lugn

Nghién ctru cho thay rang trong bdi
canh gido duc mé va chuyén doi sé dang
dién ra manh mé, khoang cach sé khong
con duoc phan anh chil yéu qua diéu kién
tiép can thiét bj hay ha ting cong nghé.
Thay vao dé, su khac biét ngay cang thé
hién 16 & nang luc khai thic cong nghé
phuc vu hoc tap, kha nang tu dinh huéng

va muc d¢ tham gia c6 y nghia cua nguoi
hoc trong mdi trudng sb.

Két qua phan tich cho thay, khi cac
rao can ky thuat ting budc dugc thu hep,
yéu td quyét dinh chat lugng hoc tap khong
chinam & quyén tiép cin cong nghé ma con
& kha ning chuyén hoa cong nghé thanh
cong cu kién tao tri thirc va phat trién ning
lyc c& nhan. Theo d6, nang lyc sb can duoc
tiép can nhu mot thanh té cbt 161 ciia hoc
tap sudt doi, gin v6i kha nang thich tmg, tu
duy phan bién va nang lyc hoc tap tu chu
cua nguoi hoc trong xa hoi tri thirc.

Tur goc do nay, viéc thu hep khoang
céch s khong nén chi dirng lai & mo rong
co hoi tiép can cong nghé, ma can hudng
dén bao dam sy cong bang trong kha ning
str dung cong nghé dé hoc tap, sang tao va
phat trién bén vimg. Day ciing 13 co s& quan
trong dé tai dinh vi vai tro cta nang luc sO
trong gido duc mo tai Viét Nam hién nay.

5.2. Kién nghi

Tht nhét, cic co s6 gido duc can
chuyén trong tdm tir dao tao k¥ ning cong
nghé co ban sang phat trién niang luc hoc
tap s6 theo hudng toan dién, trong do nhan
manh kha nang tg hoc, tu duy phan bién,
nang luc thich Gmg va kién tao tri thirc cua
ngudi hoc trong méi truong so.

Tht hai, viéc thiét ké chuong
trinh va hoc liéu sd can duoc thuc
hién theo dinh hudng ca nhan hoa va
lay ngudi hoc 1am trung tdm. Bén canh
viéc cung cip tai nguyén hoc tap, cac
nén tang gido duc can tich hgp co ché
hé tro ngudi hoc xac dinh muc tiéu, lua
chon 10 trinh phu hgp va duy tri dong
luc hoc tap lau dai.

Thu ba, chinh sach gido duc can
chuyén tir cach tiép can dong nhit sang
tiép can bao tram va phéan hoa, chu trong



dén sy khac biét vé diéu kién tiép can,
nang luc sé va nhu cau hoc tap giita cac
nhom d6i tuong. Diéu nay co y nghia dic
biét trong viéc bao dam co hoi hoc tap
cong bang trong bdi canh chuyén doi so.
Cubi cung, can thuc ddy sy hinh
thanh hé sinh thai hoc tap sudt doi theo
hudng lién két gitra co so gido duc, doanh
nghiép, td chtrc x3 hoi va cong déng hoc
tap. Trong hé sinh thai do, cong nghé sb
khong chi dong vai tro la phuong tién
truyén tai tri thirc ma con 1a coéng cu hd
tro nguoi hoc tham gia chu dong vao qua
trinh hoc tap, d6i méi sang tao va phat
trién nang lyc nghé nghiép bén viing.
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FROM ACCESS TO MEANINGFUL USE:
REPOSITIONING DIGITAL COMPETENCE IN
LIFELONG LEARNING AND IMPLICATIONS FOR
OPEN EDUCATION IN VIETNAM

Do Hong Quyen', Do Xuan Trong?, Bui Viet Dung?

Abstract: The expansion of digital technologies has significantly increased opportunities
for accessing learning resources and participating in online learning environments. However,
differences in learning outcomes continue to exist even among learners with relatively similar
levels of technological access and operational skills. These differences suggest that digital
competence should not be understood solely as the ability to operate digital technologies. This
paper reconsiders digital competence from the perspective of lifelong learning and argues that
the central issue of the current digital divide lies increasingly in learners’ capacity to create
meaningful learning value from digital resources. Using a qualitative conceptual approach
that combines integrative literature review and conceptual analysis, the study proposes a
three-layer analytical framework consisting of access, technical skills, and meaningful use.
Within this framework, meaningful use is understood as a metacognitive learning capability
that enables learners to define learning goals, evaluate and organize information, regulate
learning processes, and apply knowledge in practical contexts. From this perspective,
technological access and technical proficiency represent necessary conditions but do not
automatically lead to effective learning. The paper also discusses implications for open
education in Vietnam, emphasizing the need to move beyond technology-oriented approaches
toward supporting self-directed and meaningful learning in digital environments.
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