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Tom tit: Nghién cvuu xac dinh co ché tac dong cua tich hop tri tué nhan tao (Al) dén
trdi nghiém hoc tdp suét doi ciia sinh vién trong méi truong gido duc mé, tir dé dé xudt gidi
phap nang cao hiéu qua ung dung Al tai Truong Dai hoc Mo Ha Noi. Nghién curu s dung
phuong phép dinh lwong véi mé hinh cdu triic PLS-SEM trén dit liéu khdo st 230 sinh vién
nam thir ba thuoc 10 don vi dao tao cua nha truong. Két qua cho thdy tich hop Al tac dong
tich ciee dén trai nghiém hoc tdp suét doi, trong do phan Iém tac déng dwoc truyén dan gidn
lié}o qua dong lyc hoc tdp va sy twong tdac nguoi hoc. Trén co so do, nghién ciru dé xudt cdc
gidi phdp vé 19 trinh tich hop Al vao chwong trinh ddo tao, ndng cao nang liec s6 cho gidng
vién, phat trién mé hinh hoc tap két hop va chinh sach sw dung Al co trach nhiém gén VO
van hoa hoc tdp $0.

Tir khoa: tri tué nhan tao, gido duc mo, trdai nghiém hoc tap suét doi, dong luc hoc tdp, tuong
tdac nguoi hoc

I. bat van dé st dung Al c6 trach nhi€ém, ddm bao minh

Su phat trién manh mé& cta tri tué bach, cong bang va bao mat dir licu s€ trd

nhan tao (Al) dang tai dinh hinh gido duc
dai hoc toan cau, dic biét trong bdi canh
giao duc mo va hoc tap subt doi. Mallik va
Gangopadhyay (2023) khing dinh AI c¢6
thé nang cao trai nghiém cta ngudi hoc,
giang vién va can bd quan ly mot cach
toan dién; trong khi c4 nhan hoéa 10 trinh
hoc tap voi su trg giup ciia Al mo ra co hoi
hoc tap sudt doi (Bayly-Castaneda va cong
su, 2024; Crompton va Burke, 2023). Vi¢c

!'Truong Pai hoc Mé Ha Noi, Ha Noi, Viét Nam

thanh nén tang thuc day hoc tap subt doi
tai cac co s¢ dao tao mé (Mhlanga, 2023).

Hiéu qua tich hop Al phu thudc vao
ha ting cong nghé va cac nhan t6 tam Iy
ctia nguoi hoc. Lin va Chen (2025) khang
dinh dong lyc hoc tap dong vai tro trung
gian giita muc d6 gin két hanh vi va moi
truong tryc tuyén. Tai Viét Nam, Nguyén
va cong sy (2026) xac nhan trai nghiém
tich cuc khi tmg dung Al s& thiic day dong



luc hoc tap va tu duy chiéu sau. Bén canh
do, muc do tuong tac hoc tip cling gop
phan quan trong nang cao hiéu qua tich
hop Al (Al-Zahrani va Alasmari, 2024).

Tuy nhién, hau hét nghién ctru hién
nay duogc trién khai tai cic co sO gido
duc truyén théng & cac nude phat trién;
mé hinh dai hoc mé véi dbi twong nguoi
hoc da dang va phuong thirc dao tao linh
hoat chua dugc nghién ctru chuyén sau
(Kudithipudi va cong su, 2023; Bayly-
Castaneda va cong su, 2024). Dac biét,
chua c6 nghién ctru nao vé vai tro cua
dong luc hoc tap va sy tuong tac nguoi
hoc trong qué trinh tich hop Al va trai
nghiém hoc tap subt doi tai mot truong dai
hoc m& & Viét Nam. Trén co sé kiém dinh
co ché tac dong nay, nhoém nghién ctru dé
xuat mot s6 giai phap nham nang cao hiéu
qua ung dung Al trong gido duc m¢ va trai
nghiém hoc tap sudt doi tai Truong Pai
hoc M& Ha Noi.

II. Co s& 1y thuyét

2.1. Cac khai niém chinh

2.1.1. Tri tué nhan tao trong gido duc

Tri tué nhan tao trong gido duc
(Artificial Intelligence in Education:
AIED) la vi¢c ing dung cac cong nghé
Al nhdm c& nhan hoa, t6i wu va mo rong
quy mo trai nghiém gido duc. Crompton
va Burke (2023) dinh nghia AIED la linh
vuc khai thac tiém ning ciia Al dé thiét
ké moi truong hoc tap thich Gmg, tw dong
diéu chinh ndi dung, nhip d6 va phuong
thirc phan hdi phi hop véi timg ngudi hoc.
AIED con hudng téi tang cuong nang luc
tu duy bac cao va ky ning tu diéu chinh
hoc tap thong qua phan hoi thong minh va
phan tich hanh vi hoc tap theo thoi gian
thuc (Zawacki-Richter va cong su, 2023).
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2.1.2. Gido duc mo

Gido duc mo (Open Education) la
triét 1y va thuc hanh gido duc hudng t6i
loai bo cac rao can vé dia ly, kinh té va
thé ché nham tao co hdi hoc tap binh déng
cho moi nguoi. UNESCO (2022) xé4c dinh
gido duc mo 1a hé théng cac nguyén tic
va thuc hanh cho phép moi cé nhan ty do
tiép can, str dung, diéu chinh va chia sé tai
nguyén gido duc, dit trong tim vao triét
1y cong bang tiép can (Zawacki-Richter va
cong su, 2023).

2.1.3. Trdi nghiém hoc tdp suot doi

Trai nghiém hoc tap suot doi
(Lifelong Learning Experience) 1a tong
hoa cac cam nhan ctia ngudi hoc vé vai
tro, su théa man va kha niang ung dung
thuc tién cua hoat dong hoc tap (Kang va
Song, 2023), gébm bdn ndi dung chinh:
tinh lién tuc cua hoc tdp, cdm nhan phat
trién ban than, mirc d tu chu va su gén két
v6i cong dong (Kyndt va cong su, 2023).
Trai nghiém nay duoc cing cb khi ngudi
hoc cam nhan rd tinh hiru ich, sy linh hoat
va khd ndng cd nhan hda cua cong nghé
(Nguyén va cong sy, 2026), do d6 1a chi
bdo quan trong vé chit luong méi truong
gido duc mé trong ky nguyén sb.

2.2. Khung Iy thuyét

2.2.1. Vai tro cua tich hop tri tué
nhan tgo trong gido duc mo

Khi dugc tich hgp vao méi truong
gido duc md, AIED mang nhitng dic diém
riéng biét so voi gido duc truyén théng.
Bayly-Castaneda va cong su (2024) cho
rang Al tré thanh co ché chi dong kién
tao 10 trinh hoc tdp ¢4 nhan hoa cho dbi
tuong nguoi hoc da dang. Mallik va
Gangopadhyay (2023) khang dinh cac
cong cu AIED nhu trg Iy hoi thoai thong
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minh, hé théng hoc li¢u thich ung va nén
tang danh gia ty dong co tiém ning bu dip
khoang tréng tuong tac von 13 han ché cb
hitu cia mo hinh hoc tap phi truyén thng.

2.2.2. Dbong luc va twong tdc
nguoi hoc - cau néi giita AI va trai
nghiém hoc tdp

Dong luc hoc tap la cau nbi quan
trong chuyén hoa tac dong cia tich hop
Al thanh trai nghiém hoc tap subt doi: Al
chi phat huy hiéu qua thuc su khi khoi day
duoc dong luc cua nguodi hoc. Lin va Chen
(2025) khang dinh khi nguoi hoc cam thay
thich tht khi tuong tac vdi Al ho s€ co
dong luc hoc tap cao hon, hoc tap tich
cuc hon va danh nhiéu thoi gian hon cho
viéc nang cao tri thirc. Nguyén va cong su
(2026) ciing xac nhan khi nguoi hoc cam
nhan Al hiru ich va dé sir dung, dong luc
va nhan thirc hoc tap cua ho dugc nang
cao. Pay 1a diéu kién tién quyét dé duy
tri trai nghiém hoc tap subt doi trong moi
truong gido duc md.

Bén canh do, su twong tac nguoi hoc
cling 1 nhan t6 quan trong chuyén héa tac
dong cua Al. Wang va cong su (2025) chi
ra twong tac nguoi hoc dugc ting cuong
thong qua phan hoi theo thoi gian thuc,
nd1 dung thich trng va trai nghiém cd nhan.

Bién doc lap

Bién trung gian

Al-Zahrani va Alasmari (2024) xac nhan
tuong tac ngudi hoc tac dong tich cuc dén
hiéu qua tich hgp Al. Trong gido duc mg,
noi tuong tac truc tiép bi han ché, Al tro
thanh cong cu nong cbt duy tri su gan két
ctia ngudi hoc, nén tang khong thé thiéu
cho trai nghiém hoc tap subt doi.

2.2.3. Trai nghiém hoc tap suot doi
duoi tac dong cua tich hop Al

Trai nghiém hoc tap sudt doi c6
nhing chuyén bién tich cyc dudi tac dong
cua tich hop Al Qua trinh hoc tap dugc
ca nhan héa nho Al gitp nang cao dong
luc hoc tap (Bayly-Castaneda va cong su,
2024); khi ngudi hoc cdm nhan Al hiru ich
va dé sir dung, trai nghiém hoc tap subt
doi ciing duoc nang cao (Nguyén va cong
su, 2026). Nhu vay, tich hop Al vira nang
cao chét lugng hoc tap, vira kién tao nén
tang cho hanh trinh hoc tap lién tuc va bén
ving.

2.3. Mé hinh va gii thuyét
nghién ciru

Nhoém nghién ctru xay dung mo hinh
nghién ctru gom bién doc 1ap (tich hop
Al), bién trung gian (dong luc hoc tap, su
tuong tac ngudi hoc) va bién phu thudc
(trai nghiém hoc tap sudt doi) (Hinh 1).

Bién phy thudc

Bong luc hoc tap

Learning Motivation (M,)

Tich hdp Al
Al Integration (X)

Trai nghiém hoc tép

_________________ > sudt ddi (Y)

/ Lifelong Learning Exp.

Suf tudng tac ngudi hoc

Learner Engagement (M,)

Hinh 1: M6 hinh nghién ctru tich hop Al trong gido duc md

Nguén: Nhém tac gia dé xudt mé hinh nghién cieu, 2026
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Dua trén mdé hinh nghién ctru, nhém tac gia kiém dinh nam gia thuyét vé moi quan hé

giita cac bién nhu sau (Bang 1):

Bang 1. Tong hop céac gia thuyét nghién ctru va co s 1y thuyét

Ma

Gia thuyét

Co 6 1y thuyét

H1

Tich hop Al tac dong tich cuc dén
dong luc hoc tap

Self-Determination Theory (Deci va Ryan, 1985);
Technology Acceptance Model (Davis, 1989)

H2

Tich hop Al tic dong tich cuc dén sy
tuong tac ngudi hoc

Community of Inquiry Framework (Garrison va cong su,
2000); Social Learning Theory (Vygotsky, 1978)

H3

Tich hop Al tac dong truc tiép dén
trai nghiém hoc tap suot doi

Connectivism (Siemens, 2005); Unified Theory of Acceptance
and Use of Technology (Venkatesh va cong su, 2003)

H4

Dbong luc hoc tap tdc dong tich cuc
dén trai nghiém hoc tap sudt doi

Self-Determination Theory (Deci va Ryan, 1985); Lifelong
Learning Theory (Candy, 1991)

HS5

Su trong tac nguoi hoc tdc dong tich
cuc dén trai nghiém hoc tap sudt doi

Community of Inquiry Framework (Garrison va cong su,
2000); Experiential Learning Theory (Kolb, 1984)

dinh luong voi ki thuat chon mau thuin
tién phan tﬁng theo don vi dao tao. Pbi
tuong khao sat la sinh vién ndm thu ba
thudc 10 don vi dao tao cuia Truong Dai
hoc Mé Ha Noi, s6 phiéu phét ra tuong dbi
ddng déu (25 phiéu mdi don vi), bao quat
cac khdi nganh dao tao ctia nha trudng.
Tiéu chi lya chon la sinh vién d3a hoan
thanh it nhat bon hoc ky trong méi truong
hoc tap két hop (blended learning) va tryc
tiép trai nghiém cac cong cu Al trong hoc
tap (hé thong quan 1y hoc tap c6 tinh ning
g01y hoc liéu, tro Iy hoi thoai thong minh,
cong cu Al tao sinh); ddm bdo nguoi tra
161 ¢ du trai nghiém thyuc té dé danh gia
cac nhan dinh trong bang hdi. Khao sat
duoc thuc hién trén co sé tu nguyén va an
danh, thu vé 230 phiéu hop 18 trén tong sd
250 phiéu phat ra (ty 18 92%), dap tng yéu
cau c¢d mau t6i thiéu cho PLS-SEM (Hair

I11. Phwong phap nghién ciru

Nghién ctru sit dung phuong phap

va cong sy, 2019).

Nguon: Nhém tac gia dé xudt tir mé hinh nghién cieu, 2026

Céc bién dugc do ludng theo thang
Likert 5 muc do tu Hoan toan khong
dong y (1) dén Hoan toan dong y (5), voi
thang do duoc diéu chinh cho phu hop
v6i boi canh gido duc m¢ tai Viét Nam:
tich hgp Al (Zawacki-Richter va cong
su, 2019); dong luc hoc tap (Nguyén va
cong su, 2022); su tuong tdc ngudi hoc
(Fredricks va cong sy, 2004); trai nghiém
hoc tap subt doi (Crick, 2014). Bang 2
tom tit cac thang do cung vi du muc
hoi tiéu biéu. Phan tich dir liéu gdm hai
budc: (1) phan tich nhan t6 khang dinh
(CFA) kiém tra do tin cdy tong hop (CR >
0,70), phuong sai trich trung binh (AVE
>0,50) va gia tri phan biét gitta cac bién;
(2) kiém dinh m6 hinh cau tric va cac gia
thuyét H1-HS bang PLS-SEM trén phan
mém SmartPLS 4.0, bao gém kiém tra da
cong tuyén (VIF < 3,3) va phan tich tac
dong tryc tiép, gian tiép theo quy trinh
bootstrapping 5.000 mau lip (Hair va
cong sy, 2019).
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Bang 2. Tém tit thang do cac bién nghién ctru va vi du muc hoi

Bién nghién ciru , - A
(ky higu) Vi du muc hoi Nguon thang do
Tichhop AL(X) |- Cacﬁcong‘cu Al c’u.a I}ha tmornqg g({{ y ndi dung Zflwickl-l?lchter va cong su (2019),
hoc tap phu hop voi nang luc cua toi. o diu chinh
Pong lyc hoc tdp |- Tdi cam thay himg thi hon v6i mon hoc khi hoc | Nguyén va cong sy (2022), ¢6 dicu
M1) tAp v&i sy hd tro clia Al chinh
Su tuong tac nguoi |- Toi trao doi voi giang vién va ban hoc thuong | Fredricks va cong su (2004), co
hoc (M2) xuyén hon trong mdi truong hoc tap tich hop AL | dicu chinh
Trai nghi€ém hoc - T6i tin rﬁng minh c6 thé tw hoc hiéu qua trong . s h 1
tap sudt doi (Y) sudt qué trinh hoc tap va 1am viéc sau nay. Crick (2014), ¢6 diéu chinh

IV. Két qua, thio luin va gidi phap

4.1. Két qua nghién civu

Két qua kiém dinh thang do cho
thiy tat ca cac bién déu dat yéu cau vé do
tin cay va gia tri hoi tu: hé s6 Cronbach’s
Alpha tir 0,84 dén 0,89; do tin cdy tong

Nguon: Nhém tac gia tong hop, 2026
hop (CR) tir 0,87 dén 0,91; phuong sai
trich trung binh (AVE) tir 0,63 dén 0,68;
hé s6 tai nhan t6 tir 0,784 dén 0,856, déu
vuot cac ngudng khuyén nghi. Cin bac
hai AVE cua tirng bién (0,794-0,825) déu
cao hon hé s twong quan giira cac cap
bién trong mo hinh (Bang 3).

Bang 3. Kiém dinh thang do - D¢ tin cdy tong hop va phuong sai trich trung binh

So

HE s tai

on P Gia tri
Bién nghién ctru chi bdo | trung binh | (min-max) @ | CR | AVE |NAVE
Tich hop Al (X) 4 3,64 0,791-0,834 | 0,86 | 0,88 | 0,65 | 0,806
Dong luc hoc tép (M,) 4 3,76 0,802-0,856 | 0,89 | 0,91 | 0,68 | 0,825
Su tvong tac nguoi hoc (M) 4 3,59 0,784-0,821| 0,84 | 0,87 | 0,63 | 0,794
Trai nghiém hoc tap suot doi (Y) 4 3,75 0,795-0,851| 0,87 | 0,89 | 0,66 | 0,813
Nguwong yéu cau >0,701>0,70(>0,50| >r

Ghi chii: o = Cronbach's Alpha; CR = d tin cdy tong hop; AVE = phwong sai trich trung binh;
NAVE = can bdc hai AVE (cdn 1én hon twong quan véi cac bién khdc).

Tat ca gid tri déu dat nguéng yéu cau theo Hair va cong sw (2022).

Nguon: Nhém tac gia tong hop tir khao sat 250 sinh vién (SPSS 20.0)

Theo bang 4, gié tri phan biét gitta
cac bién dugc kiém dinh theo hai tiéu chi.
Theo tiéu chi HTMT, tit ca céc cap bién
déu c6 gia tri nho hon ngudng 0,85, dao
dong tir 0,554 (X va'Y) dén 0,712 (M1 va
M2), thé hién cac bién khac biét 1d rang
vé miat khai niém (Henseler va cong su,

2015). Theo ti€u chi Fornell-Larcker, can
bac hai AVE cua timg bién gém tich hop
Al (0,806), dong luc hoc tap (0,825), su
tuong tac nguoi hoc (0,794) va tradi nghiém
hoc tap sudt doi (0,812) déu 16n hon moi
hé sb twong quan véi cac bién con lai (cao
nhat 13 0,584).

Béang 4. Kiém dinh gia tri phan biét - Heterotrait-Monotrait Ratio of Correlations

X on Tich hop AI | Dgng luc hoc tap Sw twong tac
Bién nghién ciru (X) (M) ngubi hoe (M.)
Pong lue hoc tap (M) 0,641 - -

Su twong tac ngudi hoe (M) 0,583 0,712 -
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Trai nghiém hoc tip suot doi (Y)

0,554

0,693

0,648

Nguong yéu cau tat ca co gia tri HTMT < 0,85 (Henseier va cong su, 20135)

Tiéu chi Fornell-Larcker - VAVE so véi twong quan giira cic bién

X o Tich hogp AI | Dong luc hoc tap Su twong tac
Bién nghién ciru (X) (M) ngudi hoc (M)
Tich hgp Al (X) 0,806 - -
Pong luc hoc tap (M) 0,521 0,825 -
Su twong tac ngudi hoe (M) 0,473 0,584 0,794
Trai nghiém hoc tip sudt doi (Y) 0,448 0,563 0,527

Ghi chu: Gia tri in dam trén dwong chéo la VAVE ciia timmg bién; cdc gid tri con lai la hé sé twong quan gitka
cdc bién. NAVE > twong quan véi tdt cd bién khdc xdc nhdn gid tri phan biét.
Nguon: Nhém téc gid tong hop tir khdo sdt 250 sinh vién (SPSS 20.0)

Két qua kiém dinh mo hinh céu
trac dugc tong hop tai Bang 5, thé hién
dong thoi cac tac dong truc tiép va gian
tiép. Ca 5 gia thuyét déu dugc chap nhan
voi p < 0,05; mo hinh giai thich duoc
61% phuong sai cta bién phy thudc (R?
= 0,61), dat muc kha tdt theo tiéu chuén
PLS-SEM (Hair va cong su, 2022). Tich
hop Al tadc dong manh nhét dén dong luc
hoc tap (HI: B = 0,420; p < 0,001), tiép
theo 1a su tuong tac nguoi hoc (H2: f =
0,380; p <0,001), trong khi tac dong truc
tiép 1én trai nghiém hoc tap subt doi nho
hon dang ké (H3: B = 0,180; p < 0,05).

bong luc hoc tép tac dong dén bién phu
thudéc manh hon (H4: B =0,350) so véi su
tuong tac ngudi hoc (H5: B = 0,290). Vé
tac dong gian tiép, tich hop Al anh hudng
dén trai nghiém hoc tép subt doi thong
qua dong luc hoc tap (B =0,147; CI1 95%:
[0,089; 0,213]) va su tuong tac nguoi hoc
(B = 0,110; CI 95%: [0,058; 0,174]); ca
hai khoang tin cdy déu khong chura gia
tri 0, khang dinh vai tro trung gian theo
tiéu chuan bootstrapping (Hair va cong
su, 2022). Nhu vay, phﬁn 16n tac dong
ctia tich hop AI duoc truyén dan qua cac
bién trung gian.

Bang 5. Tong hop két qua kiém dinh mo hinh céu tric: tic dong truc tiép va gian tiép

Gia thuyét Puong din Loai ticdong | P P CI195%
HI 1&(1:})1 hop Al —Bong luchoc tip (X = 1 ¢ ier 10420 | <0,001 | [0267: 0,573]
Tich hgp Al — Sy tuong tdc nguoi hoc iz .
H2 (X — M2) Truc tiep |0,380| <0,001 | [0,225; 0,535]
Tich hgp Al — Trai nghi¢m hoc tap sudt y )
H3 d0i (X — ) Truc tiep [0,180| <0,05 | [0,015;0,345]
Dbong luc hoc tdp — Trai nghiém hoc .z
H4 v , v .- . v v 1 ,1 ; ,
tip subt doi (M1 — Y) Truc tiep 0,350 | <0,001 | [0,197; 0,503]
Su trong tac nguodi hoc — Trai nghiém iy
L : C C < )
H5 hoe tap sudt doi (M2 — Y) Truc tiep 0,290 (< 0,001 |[0,137; 0,443]
- X->Ml-Y Giantiép |0,147|<0,001[0,089; 0,213]
- X->M2—>Y Giantiép |0,110 | <0,001 | [0,058; 0,174]

Nguon: Nhém tac gia tong hop tir khdo sat 230 sinh vién (SmartPLS 4.0)
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4.2. Két qud nghién civu va théio ludn

Mo hinh dap ung diy du cac tiéu
chuan vé& do tin cay, gia tri hoi tu va gia
tri phan biét trong PLS-SEM; bdn nhén
td duoc xac nhan 1a cac khai niém riéng
biét, khong bi chéng lép, tao nén tang
vitng chic dé kiém dinh cac mbi quan hé
trong mo hinh, nhat quan vdi tiéu chuin
do luong cua Hair va cong su (2022).

Vé md hinh céu tric, bén canh tac
dong tryc tiép, tich hop Al tac dong gian
tiép 1én trai nghiém hoc tap sudt doi thong
qua cac bién trung gian, phu hop véi ly
thuyét Ty quyét (Deci va Ryan, 1985).
bong luc hoc tap va su tuong tdc nguoi
hoc chinh 14 hai co ché tam 1y va xa hoi
ma qua do Al hi¢n thuc hoa tdc dong cua
minh. Két qua nay ciing tuong dong voi
mo hinh Chip nhin Coéng nghé (Davis,
1989; Venkatesh va cong su, 2003): vai
tro cta Al khong nam & viéc cung cap nodi
dung, ma ¢ viéc thiic ddy tuong tac va nodi
tam hoa dong luc hoc tap cua sinh vién.

Piéu nay cho thdy hiéu qua cua Al
khong chi phy thudc vao cac nhan to cong
nghé khich quan ma phan 16n phu thudc
vao nang luc thiét ké moi truong hoc tap va
kha nang tao ra nhiing trai nghiém nang cao
dong luc hoc tap (Ryan va Deci, 2020). Do
do, tich hop Al trong gido duc mé can duoc
tiép can theo hudng 1y nguoi hoc 1am trung
tam: Al chi thuc su hi¢éu qua khi duoc tich
hop ¢6 hé théng vao cac chién luge giang
day nhiam cung ¢ dong luc hoc tip va mé
rong khong gian tuong tac. Pay la co so
thuc tién quan trong cho cac nha hoach dinh
chuong trinh dao tao va doi ngii gidng vién.

4.3. Gidi phap

Dua trén két qua nghién ctru, nhém
tac gia dé xuat bén nhom giai phap danh
cho Truong Pai hoc Mé Ha No6i nhim
phat huy t6i da tiém ning cua Al trong

viée kién tao trai nghiém hoc tap subt doi:

Thir nhdt, nha trudong can xay dung
16 trinh tich hgp Al vao chuong trinh dao
tao mot cach co hé théng. Cac cong cu hd
tro hoc tap cé kha nang ca nhan hoa noi
dung theo ning lyc sinh vién can duoc trién
khai theo timg giai doan, dong bo giita cac
hoc phﬁn, gén v&i muc tiéu dao tao cu thé
va c6 co ché danh gia dinh ky dé diéu chinh
kip thoi. Day 1a nén tang thiét yéu dam bao
Al thuc sy phuc vu qua trinh hoc tap.

Thir hai, nha trudong can nang cao
nang lyc s6 va su pham cong nghé cho
doi ngli gidng vién thong qua cac chuong
trinh bdi dudng chuyén siu, giup giang
vién thiét ké hoat dong hoc tap phu hop
va tao moi truong hoc tap hap dan hon,
qua do truc tiép nang cao dong luc hoc tap
va dinh huéng cho sinh vién tiép cén, st
dung Al hi¢u qua.

Thir ba, nha trudng can phat trién
mo hinh hoc tdp két hop nhim ting
cuong tuong tac nguoi hoc. Tich hop Al
vao hoat dong day va hoc tao cau ndi thuc
day tuong tac da chiéu gitra ngudi hoc
v6i noi dung, giang vién va cong dong.
Viéc thiét ké hoat dong hoc tap theo du
an hodc giai quyét van dé thuc tién véi
su hd trg cua Al sé tao ra cac tinh hué)ng
tuong tac co chiu sdu, ning cao chat
lugng trai nghiém hoc tap.

Thir tir, nha trudng can xdy dung
chinh sach st dung Al c6 trach nhiém va
van hoa hoc tap sb: ban hanh bo quy tic
mg xtr vé sir dung Al trong hoc tap va
nghién ctu, tao khong gian thir nghiém
sang tao dé sinh vién kham pha tiém ning
cua Al tich hop giao duc dao dtrc Al vao
chuong trinh dao tao mdt cach chu dong
va c¢o dinh hudng, tir d6 st dung Al nhu
cong cu dong hanh trong hanh trinh hoc
tap sudt doi.



Bén canh bbn giai phap dic thu danh
cho Truong Pai hoc M Ha Noi, két qua
nghién ciru ciing goi mé hai khuyén nghi
c6 gia tri tham khao d6i v6i cac co so gido
duc dai hoc n6i chung.

Thir nhdt, cic co s giao duc dai hoc
can dau tu ha ting cong nghé va hé thong
di liéu hoc tap déng bo. Co sé ha téng
cong nghé gdm hé théng quan 1y hoc tap
hién dai, kho hoc liéu s6 va hé théng phan
tich dir liéu hoc tap, gitp cac truong dai
hoc chuin hoéa, lién thong co s¢ dir li€u
nguoi hoc dé Al theo dbi tién trinh hoc tap
va dua ra khuyén nghi c4 nhan hoéa chinh
xac. Bén canh do, cac truong dai hoc can
dong thoi ban hanh quy dinh vé bao mat
va quyén riéng tu dit liéu. Pay la diéu kién
tién quyét dé cac giai phap AI van hanh 6n
dinh va bén viing.

Thir hai, cac co so gido duc dai hoc
can tang cudng hop tac véi doanh nghiép
cong ngh¢ va mang ludi cac trudong trong
phat trién, chia sé giai phap Al Hop tac
gitp cac truong tiép can giai phap tién
tién v6i chi phi hop 1y, phu hop véi dic
thu nguoi hoc Viét Nam. Bén canh do,
hop tac vdi cac doanh nghiép cong nghé
s& rat ngin qué trinh tha nghiém, tranh
lang phi ngudn luc; ddng thoi gop phan
hinh thanh hé sinh thai gido duc sé qudc
gia, hd trg muc tiéu hoc tap subt doi cho
toan xa hoi.

V. Két luén

Tich hop Al c6 tac dong tich cuc
dén trai nghiém hoc tap subt doi, dac biét
trong moi trudng gido duc md. Vé mit hoc
thuat, nghién ctru khang dinh vai trd trung
gian cua dong luc hoc tap va su tuong tac
ngudi hoc trong viée chuyén hoa tac dong
cua Al thanh hiéu qua hoc tap thuc su
trong bdi canh giao duc dai hoc Viét Nam.
Vé mat thue tién, nghién clru dé xuét bon
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nhom giai phap cho Truong Pai hoc Md
Ha Noi gom xdy dyng 16 trinh tich hop Al
vao chuong trinh dao tao, nang cao nang
luc s6 cho giang vién, phat trién moé hinh
hoc tap két hop va hoan thién chinh sach
sir dung A, cung hai khuyén nghi d6i véi
cac co sO giao duc dai hoc vé ha téng dir
liéu hoc tap va hop tac phat trién, chia sé
giai phap Al Trién khai dong bd cac giai
phap nay s& gitp nha truong ning cao chat
luong dao tao va phat trién bén viing trong
ky nguyén chuyén doi s6.

Bén canh nhitng dong gop néu trén,
nghién cru van con mot sb han ché. Dix
liéu chi dugc thu thap tai mot co so la
Truong Pai hoc Mé Ha No6i voi dac thu
riéng vé gido duc ma, do do tinh khai quat
hoa cho cac co s¢ gido duc dai hoc khac
con chua cao. Viée st dung mau thuan
tién gioi han ¢ sinh vién ndm tht ba cling
c6 thé anh huong dén tinh dai dién. Cac
nghién ciru tiép theo nén mé rong khao sat
sang nhiéu truong v6i mo hinh dao tao da
dang, dong thoi két hop phuong phap dinh
tinh nham 1am sau sac hon co ché tac dong
ctiia AI dén trai nghiém hoc tap sudt doi.
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AT INTEGRATION IN OPEN EDUCATION:
MECHANISMS OF IMPACTS ON LIFELONG
LEARNING EXPERIENCE

Nguyen Thi Thuy Hong', Le Quang Duy'

Abstract: This study identifies the mechanisms through which artificial intelligence
(Al) integration affects students’lifelong learning experience in open education and proposes
solutions to enhance Al application at Hanoi Open University (HOU). Using a quantitative
approach with Partial Least Squares Structural Equation Modeling (PLS-SEM) on survey
data from 230 third-year students across 10 training units, the study finds that Al integration
positively affects lifelong learning experience, with most of the impact transmitted indirectly
through learning motivation and learner engagement. The study proposes four groups of
solutions for HOU: a systematic roadmap for Al integration into curricula; improving
lecturers’ digital and pedagogical competencies, expanding blended learning models;
and establishing responsible Al use policies. It also provides recommendations for higher
education institutions on learning-data infrastructure and the collaborative development of
Al solutions.

Keywords: Al in education, open education, lifelong learning experience, learning motivation,
learner engagement
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