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Tém tit: Nghién civu nham phan tich co héi, riii ro va yéu cau quan 1y viéc vmg dung
tri tué nhan tgo (Al) trong hé tro hoc tap tr xa gcfn voi bao dam liém chinh hoc thudt trong
gido duc dai hoc. Nghién ciru sir dung thiét ké mé ta - phdn tich théng qua khdo sat 70 cdn
bé, giang vién lién quan dén hoat déng dao tao tir xa, gom 40 cdn bg quan 1y dao tao tir xa
va 30 giang vién tham gia gidng day hodc hé tro dao tao tir xa. Phiéu khdo sdt tdp trung vao
cdc nhom ngi dung: mirc do san sang ung dung Al co hoi, rui ro, liém chinh hoc thudt va
yéu cau quan Iy. Két qua cho thdy, Al ¢6 tiém nang trong cd nhan héa hoc tdp, hé tro tir hoc,
thiét ké hoc liéu s6 va ndng cao chdt lwong hé tro ngwoi hoc. Tuy nhién, cdc rii ro vé gian
lan hoc thudt, phu thuoc vao Al, kho danh gia nang luc thuc chat, bao mdt dir liéu va thiéu
quy dinh ré rang ciing dwoc nhdn dién. Nghién citu dé xudt quan 1y AI theo huéng sir dung
c6 trach nhiém, két hop ban hanh chinh sdch, tdp hudn, doi méi danh gid, bao vé dit liéu va
tich hop voi LMS.

Tir khoa: dao tao tir xa, giao duc dai hoc, liém chinh hoc thudt, qudn Iy hoc tap, tri tué nhan tao

dao tao. Trong tién trinh d6, tri tué nhan
tao (Al), dac biét 1a Al tao sinh mé ra
kha ning c4 nhan héa hoc tap, phan hdi
nhanh, goi ¥ hoc liéu, hd tro giang vién
thiét ké nhiém vu hoc tap va theo dai tién

I. Pit van dé

Trong bdi canh chuyén doi sé giao
duc, dao tao tir xa ngay cang khang dinh
vai tro trong mé rong co hoi tiép can gido
duc dai hoc, thic déy hoc tap subt doi d6 ngudi hoc.

va dap tng nhu cAu hoc tap linh hoat. Tuy nhién, g dung Al trong dio

Su phat trién cta nén tang hoc tap truc
tuyén, hé théng quan ly hoc tap va hoc

liéu so tao dic¢u kién d€ doi madi to chirc

!'Truong Pai hoc Mé Ha Noi, Ha Noi, Viét Nam

tao tur xa cling dat ra nhiéu thach thic
quan ly. Do hoc tap, twong tac va danh
gia chu yéu dién ra trén moi trudng so,



muc d6 giam sat truc tiép thuong han
ché. Al c¢6 thé 1am mo ranh gidi giita
hé tro hoc tap va gian 1an hoc thuat.
Nguoi hoc co thé lam dung Al dé thuc
hién bai tap, bai kiém tra ma khong thé
hién dély du nang luc thuc chét. Viéc st
dung AT con phat sinh van dé vé do tin
cdy thong tin, bao mat dir li¢u va trach
nhiém giai trinh.

Thuec tién nay cho thiy co s& gido
duc dai hoc can chuyén tr tng dung Al
tu phat sang quan tri Al c6 trach nhiém.
Quan 1y Al trong hod tro hoc tap tir xa
khong chi 1a lya chon cong cy, ma con
gén voi chinh sach, nang luc doi ngd,
kiém tra danh gid, bao vé dir lidu va van
hoa liém chinh hoc thuat. Trén co s¢ do,
nghién ctru nay phan tich co hoi, rii ro
va yéu cau quan ly ung dung Al trong
hé tro hoc tap tir xa v&i trong tim 1a bao
dam liém chinh hoc thut. Diém nhan la
tiép can Al tir goc d6 quan 1y gido duc,
lam rd mdi quan hé giita cong nghé,
chinh séach, nang lyc con ngudi va van
hoa hoc thuat.

II. Co s& Iy thuyét

Nghién ctu tiép cén ung dung Al
trong dao tao tir xa khong chi nhu do6i
md&i cong ngh¢ ma nhu mot qué trinh thay
d6i t6 chiic can dugc quan ly. Khung 1y
thuyét dugc td chtc theo ba myén, anh
xa truc tiép téi ndm nhom bién khao sat
(Bang 1).

Thir nhat, & cip d6 ca nhan, Mb
hinh Chép nhén cong nghé - TAM (Davis,
1989) va Ly thuyét thong nhat vé chap
nhin va su dung cong nghé - UTAUT
(Venkatesh va cong su, 2003) dugc van
dung d¢ do ludng sy quan tim, ning lyc
nén tang va muc do sin sang tiép nhan Al
cua giang vién va can bd quan ly qua cac
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cAu tric nhu tinh hiru ich cam nhan, ky
vong hiéu qua va ky vong nd lyc. Pay la
co s cho nhom bién Thuc trang va muc
do san sang (TT).

Tht hai, vé co hoi su pham va rui
ro. Khung Cong dong kham pha - Col
(Garrison va cong su, 2000) gém hién
dién nhan thirc, hién dién xa hoi va hién
dién giang day dugc dung dé nhan dién
co hoi cua Al trong c4 nhan hoa va tang
tuong tac, lam co s cho nhom bién Co hoi
(CH). Trong khi do, rti ro cua Al tao sinh
dugc neo vao phan phan tich rui ro cua
Huéng dan UNESCO (Miao & Holmes,
2023) va mién dao dirc, cam xuc trong
Khung hiéu biét Al cho giao duc dai hoc
(Pretorius va Cahusac de Caux, 2024),
phuc vu do ludng nhan thiuc vé 18 thudc
cong nghé, sai 1éch thong tin, kho xéc thuc
nang luc thuc va rai ro dit li€u, twong Gmg
nhém bién Rui ro (RR).

Thir ba, vé liém chinh va quan tri
thé ché. Cac gia tri c6t 161 cua liém chinh
hoc thuat (ICAI, 2021) va Thang do danh
gia Al (AIAS; Perkins va cong su, 2024)
cung cp tiéu chi vé minh bach, khai béao
su dung va phan dinh mac do Al dugc
phép trong tung nhiém vy danh gia, lam
o s cho nhom bién Liém chinh hoc thuat
(LC). O cép to chic, khung Cong nghé,
T chirc, Moi trudng -TOE (Tornatzky va
cong su, 1990), phan khuyén nghi chinh
sach cua Hudng dan UNESCO (Miao va
Holmes, 2023) va Khung nang lyc Al cho
giao vién (Miao va Cukurova, 2024) dinh
hinh céc diéu kién chién luoc, quy dinh
ndi bo, tich hop LMS, tap hudn va giam
sat, tuong ung nhom bién Yéu cau quan

Iy (QL).
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Bang 1. Lién hé giita khung 1y thuyét tham chiéu va bo cong cu khao sat

Khung ly thuyét/ ne A Nhom
Nén téng tham chiéu Noi dung van dyng bién
TAM; Do luong muc d§ quan tam, nang luc nén tang va mirc d9 sin sang tiép TT
UTAUT nhan Al & cdp do c4 nhan ciia giang vién va can bd quan Iy
Col Danh gia co hoi Al thic ddy ba thanh t6 hién dién cua cong dong kham cH

pha: hién dién nhan thirc, hién dién xa hoi va hién dién giang day
Huéng dan Nhan dién va do luong nhan thire rii ro: 1€ thudc cong nghé, sai léch/
UNESCO; Khung 4o giac théng tin, kho xac thyc nang lyc thyc, rii ro bdo mat dir lié:u RR
hiéu biét Al cho gido |va khoang trong quy dinh (van dung phan tich rai ro cia Hudng dan
duc dai hoc UNESCO va mién dao dirc, cam xuc clia khung hiéu biét Al)

Cu the hoa yéu cau minh bach, khai bao st dung Al va phan dinh mtrc
ICAL . , . . . e x, ,

, . do Al dugc phép theo ting nhiém vuy; dinh hudng cau truc lai hinh thuc

Thang do danh gia 2 P C A 1k R LC
ALAIAS kiém t,ra danh gia nham bdo ve.su t‘rur,lg thuc va cong bang (van dung

nam cap do cla AIAS va cdc gid tri cot 161 cua ICAI)
TOE; Po ludng mirc can thiét ciia cac diéu kién to chirc: chién lugc, quy
Hudng dan UNESCO; | dinh ndi bd, tich hop ha tang va LMS, tip huan va gidm sat; gan v6i QL
Khung nang lyc AI | phat trién nang luc Al cho doi ngii (van dung phan khuyén nghi chinh
cho gido vién sich ctia Huéng din UNESCO va khung ning luc gido vién)

I11. Phwong phap nghién ciru

Nghién ctru st dung thiét ké hdn hop
theo hudng mo ta - phan tich, trong d6 dir
liéu dinh lugng dugc thu thap bﬁng bang
hoi Likert va dit li€u dinh tinh duogc thu
thap qua cau hoi mo. Thiét ké nay lam rd
thuc trang, co hoi, rii ro va yéu cau quan ly
tmg dung tri tué nhan tao (AI) trong hd trg
hoc tap tir xa, giup nhan dién da chiéu nhan
thirc ciia cdc nhom cha thé tryc tiép tham
gia quan 1y, giang day va ho tro dao tao.

Khao sat trién khai trong thang 5
nam 2026 tai 5 truong dai hoc cong lap
c6 kinh nghiém dao tao tur xa: Truong Pai
hoc M¢& Ha No6i, Truong Pai hoc Mo TP.
Hd Chi Minh, Pai hoc Kinh t& Quéc dén,
bai hoc Thai Nguyén va Truong Pai hoc
Vinh. Bang phuong phap chon miu c¢6 chii
dich, nghién ctru thu vé 72 phiéu. Qua ra
soat, 70 phiéu hop 18 duoc dua vao phan
tich, gdm 40 can bd quan 1y va 30 giang
vién tham gia dao tao tir xa.

Nguén: Tac gia t(fng hop

Cong cu thu thap dir liéu 1a phiéu
khao sat dugc thao tac hoa tir cac khung
ly thuyét nén tang (xem Bang 1) véi céc
nhom bién chu tric: (1) Thyc trang va
muc do san sang (TT); (2) Co hoi (CH);
(3) Rui ro (RR); (4) Liém chinh hoc thuat
(LC); (5) Yéu cau quan ly (QL). Bén canh
d6, nhim phuc vu muyc tiéu dé xuat chinh
sach thuc tién, phiéu bd sung phén (6)
Danh gia wu tién (UT) va (7) Y kién dé
Xuat (MO) dang cau hoi mé dé thu thap
g6c nhin chuyén sau.

Dt li¢u dinh lugng xur ly béng phﬁn
mém SPSS 27. Céc bién thugc nhom TT,
CH, RR, LC, QL dugc do luong béng
thang do Likert 5 mirc do (tr 1 - Hoan
toan khong dong ¥ dén 5 - Hoan toan dong
y). B9 tin cdy cua thang do dugc danh gia
thong qua hé sé Cronbach’s Alpha. Cac
thdng ké mo ta dugc s dung dé phan tich
murc d6 dong thuan. Péi véi dir liéu dinh
tinh, nghién ctru 4p dung phuong phap
phan tich chii d@& (Thematic Analysis).




Do ¢& mau nho va phan bd khong
can gitta hai nhom (40 va 30), nghién ctu
chi sir dung thong ké mé ta va khong thuc
hién kiém dinh suy luan. Moi so sanh giira

IV. Két qua nghién ciru va thio luin
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can bd quan ly va giang vién trong bai chi
phan anh xu hudéng quan sat dugc trong
pham vi miu, khong nhim suy rong ra
tong thé.

Bang 2. Két qua phan tich Cronbach’s Alpha

TT Nhém bién S6 bién Cronbach’s Alpha
1 1T 7 0.750
2 CH 7 0.803
3 RR 7 0.824
4 LC 7 0.812
5 QL 10 0.879

Trudc khi tién hanh phan tich thong
ké mo ta, dir liéu duoc kiém dinh d¢ tin
cay thong qua hé sd Cronbach’s Alpha.
Két qua cho thdy cac nhom bién déu dat
do tin cay tir muc chép nhéan duoc dén tbt
(0.750 dén 0.879). Piéu nay cho thiy bo
cong cu do ludong dam bao tinh nhit quan
noi bo va phu hop dé phan tich cac budc
tiép theo.

4.1. Pic diém mdu khdo sdt va mirc
do tiép cdn Al

Mau khao sat gdbm 40 can bd quan Iy
(CBQL) va 30 giang vién (GV). Két qua
cho thdy 75% CBQL va 60% GV tham gia
thuong xuyén vao ddo tao tir xa. Vé mirc
do tiép can cong nghé, ca hai nhom déu
da c6 trai nghiém thuc té: 60% CBQL va
70% GV cho biét “da su dung” hodc “sui
dung thuong xuyén” Al trong cong viéc.
Dac biét, nhom GV tng dung manh mé Al
vao cac tac vu nhu soan hoc liéu (83.3%),
tao cau hoéi/bai tap (73.3%).

Két qua trén cho thay mau khao
sat phu hgp voi muc tiéu nghién ctru, vi
ngudi tra 101 déu co6 lién quan tryc tiép
dén dao tao tir xa. Tuy nhién, ty 1€ chua
duoc tap huén chinh thirc vé Al con cao
¢ ca hai nhom (65% CBQL va 73.3%

Nguon: Phan tich khao sat cia tac gid - nam 2026
GV). Piéu nay cho thiy viéc ung dung
AT hi¢n nay mang tinh ty phat ca nhan
nhiéu hon 1a dinh hudng chién lugc tir
to chirc.

4.2. Thuc trang va mirc dp sin
sang ung dung Al

Céc so sanh gitra hai nhom & nhiing
muc dudi day mang tinh mo ta; chénh l¢ch
diém trung binh chi thé hién khac biét
trong mau dugc khao sat.

Mac du da co su tiép can, mac do
san sang tmg dung Al & goc do to chirc
lai dugc danh gia & muc trung binh. Piém
trung binh (Mean) cia nhom CBQL chi
dat 2.85 (SD =0.98), trong khi GV 1a 3.20
(SD = 1.02). B¢ léch chuan (SD) ¢ muc
cao (~1.0) cho thdy nhén thirc va mic do
san sang ing dung Al con phan hoa.

Tir goc do 1y thuyét TAM va UTAUT,
c6 thé thdy doi ngii da bude ddu nhan thic
duoc tinh hitru ich cia AI, nhung diéu kién
hd tro, nang luc sir dung va co ché to chic
chua theo kip. Tu goc do TOE, han ché
nay phan anh su chua dong bo gitra yéu to
cong nghé, yéu t t6 chire va yéu té moi
treong quan ly.
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Bang 3. Diém trung binh va do 1éch chuan cac nhom bién khao sat

Nhém bién khéo st Can by quan ly (Mean/SD) Giang vién (Mean/SD)
TT 2.85/0.98 3.20/1.02
CH 4.15/0.76 4.25/0.68
RR 4.60/0.54 4.65/0.48
LC 4.75/0.42 4.50/0.55
QL 4.80/0.35 3.90/0.82

4.3. Co hoi ciia Al trong hé tro hoc
tap tr xa

Nhom bién co hoi cua Al trong hd
tro hoc tap tir xa dat diém trung binh chung
4.19, thudc muc cao. Trong d6, CBQL
danh gia Mean = 4.15, SD = 0.76; GV
danh gia Mean = 4.25, SD = 0.68. Piéu
nay cho thay ca hai nhom déu c6 nhan
thirc tich cuc vé tiém ning cia Al trong
dao tao tir xa. Al dugc nhin nhan nhu cong
cu c6 kha ning ho tro ca nhan hoa hoc tap,
nang cao chat lwong hd tro ngudi hoc va
thic day d6i moi phuong phap hoc tap.

Duo¢i lang kinh cua khung Cong
déng Kham pha (Col), Al dugc ky vong
dong vai tro khoa 1ap khoang trong tuong
tac trong dao tao tu xa. Al giup gia tang
“hién dién nhan thuc” thong qua viéce ca
nhan hoa, tom tit tai liéu va gia tang “hién
dién giang day” khi hd trg GV tao lap
ngan hang cau hoi da dang.

4.4. Nhdn dién rui ro cua Al va yéu
cdu béo dam liém chinh hoc thugt

Nhom bién rui ro khi tmg dung Al
dat diém trung binh chung 4.62, thudc
mirc rat cao. CBQL danh gia Mean = 4.60,
SD = 0.54; GV dénh gia Mean = 4.65,
SD = 0.48. Do 1éch chuan thép cho théy
mic do dong thuan cao giita cac y kién
tra 1o1.

Trong mau khao sat, trong tam lo
ngai cua hai nhom c6 xu hudng khac nhau:
55% CBQL lo ngai ‘Gian 1an hoc thuat’,

Nguén: Phan tich khao sat cia tac gid - nam 2026
trong khi 60% GV tran tr¢ viéc ‘Kho danh
gia nang luc that’. Phan tich dir liéu dinh
tinh lam rd hon diéu nay. Mot giang vién
chia sé kho khin 16n nhit 1a: “Khé phan
biét bai lam thuc chit cua sinh vién va
bai do AI viét hoan toan” (chiém 46.7%
y kién GV). Trong khi d6, nhom quan 1y
quan ngai vi “Thiéu coéng cu quét/phat
hién Al chinh xac” (40% ¥ kién CBQL).

Vé yéu cAu liém chinh hoc thuét
(LC), mirc do ddng thuan rat cao & CBQL
(Mean = 4.75, SD = 0.42). Phan hdi cac
cAu hoi mé cho thdy sy chuyén dich tu
duy tir “cAm doan” sang “séng chung an
toan”. Cu thé, 45% CBQL dé xuit thay
d6i hinh thtre thi (ting cudng van déap, bao
vé d6 4n), 40% GV dé xuat d6i méi dé bai
theo hudng phén tich tinh huéng thuc té ca
nhan dé tranh AI 1am thay. Nhiing d& xuét
nay phu hgp véi Thang do danh gia Al
(Perkins va cong su, 2024) va nguyén tic
ICAI (2021), doi hoi sy minh bach trong
kiém tra danh gia thay vi chi dwa vao sy
trung thuc tu giac.

4.5. Yéu cdu qudn Iy va wu tién
gidai phap

Nhém bién QL cho théy do léch quan
diém 16n nhat. CBQL c6 sy dong thuan rat
cao (Mean = 4.80, SD = 0.35), trong khi
GV danh gia phan tan hon (Mean = 3.90,
SD = 0.82). Do chua kiém dinh ¥ nghia
thdng ké, chénh léch nay chi dugc hiéu 1a
khéc biét mo ta trong pham vi mau.



Két qua uu tién giai phap ciing cho
thdy xu hudng twong tu trong mau. Dbi voi
CBQL, giai phap duoc wu tién cao nhat 1a
ban hanh quy dinh v&i 95%, tiép dén 1a
d6i méi kiém tra danh gia véi 80% va tap
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huén can b, giang vién véi 75%. Doi véi
GV, giai phap uu tién cao nhat 1a d6i mai
kiém tra danh gia v&i 90%, tiép dén 1a tap
huén can b, giang vién véi 80% va ban
hanh quy dinh v6i 60%.

Bang 4. Mot sb uu tién giai phap theo nhom ddi twong khao sat

Noi dung wu tién Can b quan ly Gidng vién
Ban hanh quy dinh (38/40) 95% (18/30) 60%
Doi méi kiém tra danh gia (32/40) 80% (27/30) 90%
Tép huén can bd/giang vién (30/40) 75% (24/30) 80%
Vén dap (34/40) 85% (22/30) 73.3%
Dbanh gia qua trinh trén LMS (22/40) 55% (20/30) 66.7%
Duy an ca nhan/bai tap tinh huéng (28/40) 70% (25/30) 83.3%

Duya trén khung TOE (Tornatzky va
cong su, 1990) va cac khuyén nghi cua
UNESCO, c6 thé thay viéc quan 1y Al
khong thé chi dya vao mot giai phap don
1é. Néu chi ban hanh quy chuin (mong
mudn cuia CBQL) ma khong thay doi ban
chat kiém tra dénh gia va cung cap cong
cu hd trg (nhu clu cua GV), chinh sach
c6 nguy co thiéu hiéu qua khi trién khai.
Nguoc lai, nhimg nd lyc d6i méi don 1¢
clia GV sé& that bai néu thiéu di hanh lang
phap 1y bao vé tir to chic.

4.6. Gioi han va huong nghién ciru
tiép theo

La mot nghién ctu tham do, cong
trinh nay tap trung lam rd nhan thuc cua
doingti quan ly va gidng vién, day 1a nhom
truc tiép dinh hinh chinh sach Al tai co so.
Pham vi mau c6 chua dich (N = 70) va thiét
ké cit ngang phu hop véi muc tiéu do,
dong thoi mo ra nhing huéng phat trién
rd rang: m¢ rong quy mo va loai hinh co
s& dé kiém dinh gia tri cdu trac thang do,
bd sung tiéng noi nguoi hoc, theo ddi dién
tién theo thoi gian va két hop dir liéu hanh
vi khach quan tr LMS nhiam ddi chiéu
gitta nhan thtrc va thyc tién sir dung Al

Nguon: Khdo sdt cia tic gid - nam 2026
V. Két luan va kién nghi

Téng hop két qua dinh luong va ciu
hoi md cho thay quan 1y ing dung Al trong
ho tro hoc tap tir xa can duoc tiép can nhu
mot van dé quan tri gido duc, khong chi la
van dé st dung cong cu cong nghé. Trong
pham vi mau khéo sat, ca hai nhém déu
danh gia cao co hoi cua Al dong thoi bay
td quan ngai 10 rét vé gian 1an hoc thuét,
bao mat dir licu, kho danh gid nang luc
thuc chat ctia ngudi hoc va thiéu quy dinh
su dung Al

Vé hoc thuat, két qua nghién ctu
cing cb cach tiép can két hop gitra chip
nhan cong nghé, quan tri td chure, hoc tap
truc tuyén, danh gid co6 tich hop Al va
liém chinh hoc thuat. V& thuc tién, két qua
201 ¥ rang cac co so gidao duc dai hoc can
chuyén tir sir dung Al tu phat sang quan Iy
Al ¢6 dinh hudéng, trong d6 quy dinh su
dung, tap huan, d6i m&i danh gia, tich hop
LMS va vin héa liém chinh hoc thuat can
dugc trién khai dong bo. Vi vay, quan 1y
Al trong ddo tao tir xa can cén bang giita
khuyén khich d6i méi va kiém soat rui ro,
gitta hd trg ngudi hoc va bao dam trach
nhiém hoc thuat.
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Tir cac phén tich thuc trang va ddi
sanh quan diém giita nhom can bd quan
1y va giang vién, nghién ctru kién nghi 05
nhom giai phéap trong tim nham dinh hinh
mot h¢ sinh thai dao tao tir xa rng dung Al
hi€u qua, an toan va liém chinh:

Thit nhit, hoan thién hanh lang
phap ly va quy dinh néi b

Pap (mg nhu ciu cap thiét ciia 95%
can bd quan 1y, cac co s¢ gido duc dai hoc
can som ban hanh bo “Quy tic s dung
AI”. Quy dinh nay khong nén tiép can
theo huéng cam doan cyc doan ma can
dya trén khung ICAI (2021), phan dinh rd
3 muc: (1) Céc tac vu dugc phép dung Al;
(2) Céc tac vu phai khai bao lich sir cau
1énh; (3) Céc tac vu nghiém cam. Viéc luat
hoa cac quy dinh nay s€ gidi téa tam 1y e
ngai, tao diém tua phap 1y viing chic dé
giang vién va sinh vién an tdm ung dung.

Thit hai, ciu tric lai phwong phap
kiém tra danh gia

Khéo sat chi ra 90% giang vién
mong mudn d6i moi kiém tra danh gia
dé dbi pho véi rui ro gian lan. Dya trén
Thang do danh gia Al (Perkins va cong
su, 2024), nha truong can chuyén dich
trong tdm tir “danh gia san pham cudi
cung” sang “danh gid qua trinh”. Céc hinh
thire thi truyén théng can duogc thay thé
hodc bd sung bang cac phuong phap ma
AI kho 1am thay: phan tich tinh hudng gin
véi boi canh dia phuong, nhat ky hoc tap,
hoic bat budc két hop bao vé van dap truc
tuyén (hinh thirc dugc 85% can bo quan
1y va 73.3% giang vién khdo sat ting ho).

Thir ba, thu hep khoang cach nang
lre thong qua tip huin chuyén siu

Dtur liéu khao sat boc 10 mot thuc
trang dang lo ngai: 65% can by quan ly
va 73.3% giang vién chua tung dugc tap

huén chinh thic vé AL dan dén su phéan
tan rat manh vé muc do san sang (SD ~
1.0). Pé khic phuc, nha truong can to
chtc cac chuong trinh bdi dudng dugc
thiét ké riéng biét theo khung UNESCO:

Truong Pai hoc Mo Ha Noi, Ha
No1i, Viét Nam

Poi véi GV: Tap huan cach thiét ké
prompt, tao hoc liéu va su dung cong cu
kiém tra tinh nguyén gbc ctia vin ban.

Poi véi CBOL: Tap hudn cach st
dung Al dé phan tich dir liéu hoc tap va
quan tri rui ro.

Thir tw, nang cip ha ting sb va
tich hop Al vao hé thong LMS

Dudi lang kinh ctia khung TOE, moi
chinh sach s& thiéu hiéu qua néu khong
¢o su hd tro cua ha tﬁng cong nghé. Nha
truong can xem xét dau tu va tich hop truc
tiép cac cong cu Al vao LMS. Cu thé, can
uu tién tich hop cong cu phat hi¢n van ban
do Al tao ra ngay tai cong nop bai dé giam
ap luc cho giang vién. Dong thoi, trién khai
cac Chatbot Al ndi bo dé hd tro giai dap
hoc vu 24/7 va hé théng canh bao som sinh
vién c6 nguy co bo hoc, tir do hién thuc hoa
tdi da co hoi ca nhan hoa hoc tap. Cac co
ché nay dua trén nang lyc sin c¢6 ctia LMS
hién dai va nén duoc trién khai theo 10 trinh
thi diém trudc khi mo rong, kém danh gia
hiéu qua dinh ky. Diéu nay cho thiy tich
hop Al vao LMS can phuc vy dong thoi ba
muc tiéu: hd tro ngudi hoc, hd trg gidng
vién va hd trg quan 1y chit luong.

Thir nidm, xiy dung co ché giam
sat, danh gia va cai tién lién tuc

Quan 1y Al trong dao tao tir xa khong
thé thuc hién béng mot quy dinh ¢b dinh,
vi cong nghé Al thay doi rat nhanh. Do
d6, nha truong can ap dung cach tiép can



quan tri linh hoat, c6 co ché giam sat dinh
ky, danh gié hi¢u qua va cap nhat quy dinh
thuong xuyén. Co ché giam sat can bao
gom: theo ddi mirc d6 sir dung Al trong
giang day va hoc tap; danh gia tac dong
ctia Al dén chat luong hoc tap; ghi nhan
cac tinh hudng vi pham liém chinh hoc
thuat; thu thap phan hdi cua giang vién,
ngudi hoc va can bo hd trg; dong thoi ra
soat cac rui ro moi phat sinh.

Co thé trién khai theo chu trinh
PDCA: 1ap ké hoach st dung Al, trién khai
thi diém, kiém tra hiéu qua va rdi ro, sau
d6 diéu chinh chinh sach, cong cu va quy
trinh. Cach tiép can nay phit hop v6i khung
1y thuyét ciia nghién ctru, trong d6 AI duoc
xem 14 van dé quan 1y gido duc gin véi
cong nghé, td chirc, moi truong, nang lyc
con nguoi va bdo dam liém chinh hoc thuat.

Tur cac kién nghi trén, co thé khang
dinh rang quan 1y tng dung Al trong hd
trg hoc tap tir xa can dugc trién khai theo
hudéng quan tri c6 trach nhiém, khong cuc
doan theo hudng cdm doan, nhung ciing
khong budng 16ng dé Al duoc st dung tu
phat. Trong tdim quan ly 1a xay dung quy
dinh 16 rang, phat trién nang luc Al cho
cac bén lién quan, d6i mai kiém tra danh
gia, tich hop Al voi LMS, bao ddm an toan
dir liéu va duy tri co ché giam sat cai tién
lién tuc. Day 1a diu kién can thiét dé Al
tr& thanh cong cu hd tro hoc tap hicu qua,
d6ng thoi nang cao chat lwong, cong bang
trong danh gid va liém chinh hoc thuét
trong dao tao tur xa.
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MANAGING ARTIFICIAL INTELLIGENCE
APPLICATIONS IN DISTANCE LEARNING SUPPORT
FROM THE PERSPECTIVES OF EDUCATIONAL
MANAGERS AND LECTURERS: OPPORTUNITIES,
RISKS, AND ACADEMIC INTEGRITY REQUIREMENTS

Do Ngoc Anh'

Abstract: This study aims to examine the opportunities, risks, and management
requirements associated with the application of artificial intelligence (Al) in supporting
distance learning, with particular attention to academic integrity in higher education. The
study employed a descriptive-analytical research design based on a survey of 70 staff members
and lecturers involved in distance education, including 40 distance education managers
and 30 lecturers participating in teaching or supporting distance learning activities. The
questionnaire focused on five main dimensions: readiness for Al adoption, opportunities
offered by Al, risks of Al use, academic integrity, and management requirements. The findings
show that Al is perceived as a promising tool for personalizing learning, supporting self-study,
improving digital learning materials, and enhancing learner support services. However,
respondents also expressed strong concerns about academic misconduct, overreliance on Al,
difficulty assessing learners’ true competence, data privacy, and a lack of clear institutional
regulations. The study concludes that Al should be managed not through prohibition alone,
but through a responsible governance approach that combines policy development, staff
and learner training, assessment redesign, data protection, and integration with learning
management systems.
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