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Tém tét: Bai viét lam ré kha nang van dung M6 hinh Vin héa - Nhan thire trong thiét
ké trai nghiém hoc tap $6 vé hanh dong yéu cau cho sinh vién dai hoc. Trén co sé phan tich
- tong hop tai liéu va suy ludn thiét ké, nghién citu xdc dinh bon chiéu kich cé gid tri dinh
hieomg gom dinh hwéng cd nhan - tdp thé, khodng cdch quyén lie, quan tam thé dién va wu
tién mirc d¢ truc tiép. Céc chiéu kich nay lién quan truc tiép dén quyén luc, khoang cach xa
hoi, mirc do ap dat, quan ly thé dién, chién luwoc lich sw va dic trung cua giao tié’p s6. Tir do,
bai viét dé xudt khung thiét ké ba tang gom tang vin héa, tang nhdn thirc ngit canh va tang
trai nghiém so. Khung ndy cho phép chuyén héa cdc yéu té van héa - nhdn thirc thanh nhiém
vu hoc tdp, phdan héi, chinh sira, suy ngam lién van héa va co ché danh gi mirc dg phit hop
ngir dung - van hoa cua nguoi hoc.

Tir khoa: hanh dong yéu cau, hoc tap $6, mé hinh van héa - nhén thire, ngir dung hoc giao van
héa, thiét ké trai nghiém hoc tap 56

I. Pit van dé

Trong gido duc dai hoc, thiét ké hoc
tap sb khong chi 1a sb6 hoa hoc liéu hodc
chuyén 16p hoc 1én nén tang truc tuyén,
ma con 1a t6 chirc cac trai nghiém giao
tiép giup nguoi hoc twong tac phu hop
trong bdi canh hoc thuat da dang. Déi véi
sinh vién dai hoc, hanh dong yéu cAu xuét
hién thuong xuyén qua email giri giang
vién, dién dan hoc tap, hé thong quan Iy
hoc tap, kénh ho tro k¥ thuat hodc trao doi
nhom tryc tuyén. Pay 14 hanh dong ngdn

tir ¢6 nguy co de doa thé dién vi nguoi
noi tac dong dén quyén tu do hanh dong
ctia ngudi nghe, do d6 can can nhéc quyén
luc, khoang céch xa hoi, mac do ap dat va
chuan muc lich su (Brown va Levinson,
1987; Blum-Kulka va Olshtain, 1984).
Trong mdi truong s6, hanh dong yéu
cau khong thé duoc xem nhu ban sao cta
giao tiép truc tiép. Email, dién dan va nén
tang hoc tap s6 thudng thiéu nét mit, anh
mat, ngit diéu va phan hoi tirc thi, trong
khi thong diép c6 thé duoc luu trit, im
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kiém, chuyén tiép, trich dan hodc doc bai
nhiéu ddi twong. Nhirng dic diém nay lam
ting yéu cau ddi véi ning luc ngir dung
- van hoa cua nguoi hoc, boi mdt 101 yéu
cau thiéu can nhéc c6 thé bi dién giai 1a
ap dat, thiéu ton trong hodc gy ap luc xa
hoi. Vi vay, thiét ké trai nghiém hoc tap sb
vé hanh dong yéu cau can gitp sinh vién
nhan dién diéu kién truyén thong ctia nén
tang, xac dinh déi tuong tiép nhén thong
diép, quan 1y thé dién va lya chon chién
lugc lich su phu hop.

Tu gbc do ngt dung hoc giao van
hoa, hanh dong yéu ciu can duogc phan
tich khong chi ¢ hinh thirc ngén ngir ma
con & cac ciu trac van hoa - nhan thice
chi phéi cach nguoi hoc hiéu quan hé
giao tiép va lya chon chién luge dién
dat. Cac nghién ciru vé hanh dong yéu
ciu dd cung cép co sd quan trong vé
muc do truc tiép/ gian tiép, phuong tién
giam nhe, quan h¢ quyén luc va muc do
ap dat. Tuy nhién, cac két qua nay can
duoc chuyén héa rd hon thanh nguyén
tic thiét ké hoat dong hoc tap sb. Vi
vay, bai viét tiép cAn M6 hinh Vin hoa -
Nhan thttc nhu mét co s dé td chuc trai
nghiém hoc tap, trong do mdi nhiém vu
giao tiép can l1am rd quyén luc, thé dién,
dinh hudng truc tiép/gian tiép va quan
hé ca nhan - cong dong.

Bai viét tra 10i cau hoi chinh: Mo
hinh Van héa - Nhan thtc c6 thé dinh
huéng thiét ké trai nghiém hoc tap sb vé
hanh dong yéu cau cho sinh vién dai hoc
nhu thé nao? Hai cau hoi thanh phan gom:
RQ1: Nhiing chiéu kich nao ctia mo hinh
pht hop voi thiét ké trai nghiém hoc tap sd
vé hanh dong yéu cau? RQ2: Khung thiét
ké can gém nhirng thanh phan, nguyén tac
su pham va co ché danh gia nao?

II. Co s& Iy thuyét

Nghién ctru dya trén ba nén tang:
M6 hinh Van héa - Nhan thic (Cultural-
Cognitive Model - CCM), Iy thuyét lich su
va thiét ké trai nghiém hoc tap s6. Trudc
hét, M6 hinh Vin hoa - Nhan thirc xem
van héa nhu cac céu trac tri nhan duoc
chia sé, gitip ca nhan dién giai tinh huéng
xa hoi va Iya chon hanh vi phu hop (Shore,
1996; Bennardo va de Munck, 2014). Poi
v6i hanh dong yéu cau, lya chon truc tiép,
gian tiép, giam nhe hodc bién minh khong
chi 1a hién tuong ngdn nglt, ma con phan
anh cach nguoi néi dién giai quyén luc,
thé dién, quan hé va mic do ap dat.

Thir hai, nghién coru ké thira ly
thuyét lich sy cia Brown va Levinson
(1987), trong d6 hanh dong yéu cau dugc
xem 13 hanh dong c6 nguy co de doa thé
dién. Ba bién quyén luc (Power), khoang
cach xa hoi (Social Distance) va mirc do
ap dat (Rank of Imposition) gidi thich
muirc do nhay cdm cua tinh huéng. Du an
CCSARP cua Blum-Kulka va Olshtain
(1984) cho thay 16i yéu cau c6 thé dugc
phan loai theo mirc do truc tiép/gian tiép
va cac phuong tién diéu chinh. Cac nghién
ctru vé ngit dung hoc giao vin hoa ciing
cho thay hanh dong yéu cdu can duoc
phan tich trong mdi quan hé véi 10i xin
161, chién lugc lich su va cac quy udc giao
tiép lién van hoa (Blum-Kulka va cong
su, 1989). Ogiermann (2018) nhan manh
vai tro cta tinh hudng co6 kiém soat trong
nghién ctru va day hoc ngilr dung.

Thir ba, ngir dung hoc s6 cho thay ¥
nghia giao tiép khong chi do ndi dung ngén
nglr tao nén, ma con phu thudc vao kénh
truyén, mirc 46 dong bo, kha ning hién thi
nguoi doc, tinh Iuu trir va chuin muc nén
tang (Yus, 2011; Wang, 2021; Virtanen va



Lee, 2022). Vi vay, thiét ké trai nghiém hoc
tap sb can giup sinh vién nhan dién khong
chi “noi gi” va “ndi véi ai”’, ma con “noi
trén nén tang nao”, “ai co thé doc duoc” va
“thong di¢p co thé duoc luu lai ra sao”.

O goc do thiét ké hoc tap, Laurillard
(2012) xem day hoc nhu khoa hoc thiét ké,
trong d6 nhiém vu can tao diéu kién cho
tuong tac, phan hdi va suy ngim. Branch
(2009) nhan manh su lién két gitta muc
tiéu, hoat dong va danh gia. Cac nghién
ctru gan ddy ciing cho thiy hoc tap truc
tuyén can cha ¥ dén t6 chuc hoat dong,
tuong tac, phan hdi va nhu cau nguoi hoc,
thay vi chi chuyén ndi dung sang nén tang
sb (Lockee, 2020; Martin va cong su,
2022; Meng, 2024). O binh dién thiét ké
trai nghiém hoc tap, viéc st dung phuong
tién sb can gén voi dong co, hanh vi hoc
tap va su tham gia cua nguoi hoc thay
vi chi tdp trung vao cong cu cong nghé
(Wong va Hughes, 2022).

Trén co so cac hudng tiép can néu
trén, bai viét lya chon bdn chiéu kich vin
héa - nhan thire 1am co s& thiét ké, gém
dinh hudng ca nhan - tap thé, khoang cach
quyén luc, quan tam thé dién va uu tién
muc do truc tiép. Viée lua chon céc chiéu
kich nay duwa trén ba tiéu chi. Thir nhat,
cac chiéu kich c6 lién quan truc tiép dén
ban chit cua hanh dong yéu cau, dic biét
la quyén luc, khoang cach xa hoi, mtc do
ap dat, trach nhiém ca nhan - nhom va nhu
cau gitr thé dién. Thir hai, cac chiéu kich
c6 kha nang thao tdc hoa thanh tiéu chi
thiét ké nhu vai giao tiép, muc do than
- s0, muc do truc tiép/gian tiép, phuong
tién giam nhe, bién minh va phan hoi. Thir
ba, cac chiéu kich phu hop véi dic trung
giao tiép sd, noi sy thiéu vang tin hiéu phi
ngodn, do tré phan hoi, tinh lwu vét va mie
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dd cong khai cua thong di€p lam tang yéu
cau ddi voi chién luge lich su. Vi vay, bai
viét khong lgya chon toan bd céac chiéu kich
van héa c6 thé co, ma tap trung vao nhimg
chiéu kich c6 quan hé truc tiép va c6 thé
chuyén hoa rd nhit thanh thiét ké trai
nghiém hoc tap s6 vé hanh dong yéu cAu.

III. Phwong phap, vat li¢u
nghién ctru

Bai viét dugc trién khai theo hudng
nghién ciru 1y thuyét két hop dé xuat khung
thiét ké. Phuong phap chu yéu Ia phan tich
- tong hop tai liéu va suy luan thiét ké nham
xac 1ap co s& 1y luan, thao tac hoa cac khai
niém trung tim va xay dung khung thiét ké
trai nghiém hoc tap s6 vé hanh dong yéu
cAu cho sinh vién dai hoc.

Chién luoc lua chon tai liéu duge
thuc hién theo dinh hudéng c6 muc dich,
tap trung vao ba nhém ngudn: nghién
ctru vé M6 hinh Vin hoa - Nhén thi, 1y
thuyét lich sy va hanh dong yéu cau trong
ngtr dung hoc giao van hoda, cung cac cong
trinh vé thiét ké trai nghiém hoc tap )
trong gido duc dai hoc. Céc tai liéu duoc
xem xét khi ¢6 kha nang lam rd it nhat mot
trong ba van dé: co s van hoa - nhan thic
ctia hanh vi giao tiép, dic diém ngir dung
cua hanh dong yéu cAu, hodc nguyén tac
thiét ké hoat dong hoc tap sb co phan hdi
va danh gia. Viéc tong hop tai liéu khong
nham thdng ké tan suat xuit hién cua chu
dé, ma nham xéc 1ap méi lién hé 1y thuyét
gifra van hoa, nhan thic, nglt canh giao
tiép va thiét ké hoc tap.

Pham vi nghién ctru dugc giéi han
& hanh dong yéu cau trong bdi canh hoc
tap s6 cua sinh vién dai hoc, bao gém
email, dién dan hoc tap, hé théng quan
Iy hoc tap, nhém truc tuyén va kénh hd
trg hoc tip. Quy trinh nghién ctru gdm
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ba budc. Thir nhat, phan tich - tong hop
tai liu dé xac dinh céc chiéu kich van
hoa - nhan thirc ¢6 lién quan tryc tiép dén
hanh dong yéu cau. Tht hai, thao tic hoa
cac chiéu kich nay thanh tiéu chi thiét ké,
bao gom vai giao tiép, quyén luc, khoang
cach xa hoi, muc do ap dat, muc do truc
tiép/gian tiép, phuong tién giam nhe va
dic diém nén tang sb. Tht ba, su dung
suy luan thiét ké dé dé xuat khung trai
nghié¢m hoc tap s6 ¢o tich hop nhiém vu
ngit dung, phan hoi, chinh stra, suy ngim
lién vin héa va co ché thu thap minh
ching hoc tap.

IV. Két qua va thao luin

4.1. Cic chiéu kich vin héa - nhén
thire lam co s¢ thiét ké

Két qua phan tich tai lidu xac lap
bbn chiéu kich c¢6 thé dung dé dinh hudng
thiét ké trai nghiém hoc tép s6 vé hanh
dong yéu cau: ca nhan - tap thé, khoang
cach quyén luc, quan tdm thé dién va wu
tién mirc do truc tiép. Cac chiéu kich nay
gitip gidi thich cach ngudi hoc dién giai
quan hé giao tiép, mirc d6 phu hop cua 1oi
yéu cAu, su can thiét cua giam nhe, mirc
do truc tiép/gién tiép va trach nhiém ca
nhan - nhém trong bdi canh hoc tap $0.

Bang 1. Chuyén hoa céc chiéu kich vin héa - nhan thire thanh tiéu chi thiét ké

Chieu kich van
hoéa - nhén thirc yéu cau

Y nghia d6i véi hanh dong

7
A

Tiéu chi thiét ké trai nghiém hoc tip sb

trach nhiém tuong tac.

Go1y cach ngudi hoc nhén thue
Cé nhan - tap thé |quan h¢ gitra ¢4 nhan, nhom va

Trai nghiém cén thé hién rd yéu cau mang tinh
c4 nhan hay lién quan dén nhiém vy nhom,
trach nhiém chung hodc quan hé hop tac.

Khoang cach

quyén luc X . A A
cau va nguoi dugc yéu cau.

Lam 0 cach nguoi hoc nhan thirc
quan h¢ quyén lyc gitra nguoi yéu

Trai nghi¢ém can xéc dinh 0 vai giao tiép nhu
sinh vién - gidng vién, sinh vién - can bg ho
tro hoc tap hodc sinh vién - sinh vién.

Quan tam thé
dién .
nguoi nghe.

Go1y mirc d nguoi hoe can can
nhac thé dién cua ban than va

Trai nghi¢m can tao diéu kién dé ngudi hoc
can nhac gidm nhe, gidi thich ly do, xin phép
va thé hién sy ton trong.

Uu tién mtc do
truc tiép

101 yéu cau.

Lién quan dén mue do truc tiép
hoac gian tiép trong cach dién dat

Trai nghiém can dinh huéng ngudi hoc nhan
dién va lya chon muc dg tryc tiép/gian tiép
phu hop véi boi canh giao tiép va nén tang so.

Nguon: Téc gia tong hop va dé xudt trén co so khung 1y thuyét ciia nghién ciru

Céc chiéu kich trén khong dugc sir
dung nhu nhan van hoéa cb dinh dé quy
gian nguoi hoc theo qubc gia hay cong
ddng. Trong khung dé xuét, ching 1a cong
cu phan tich tinh hudng, gitip ngudi hoc
nhan ra rang cing mot 10i yéu cau c6 the
dugc danh gia khac nhau tily vai giao tiép,
quan h¢ xa hoi, mac do ap dat, nén tang
truyén thong va ky vong lich sy cia cong
ddng twong tac.

4.2. Khung thiét ké trai nghiém hoc
tdp s dé xudt

DPéi voi RQ2, bai viét dé xuit
khung thiét ké gém ba ting lién két.
Tang tht nhét 12 Tang Vin hoa, xac dinh
cac chiéu kich van hoa - nhan thirc can
dugc phan anh trong trai nghiém hoc
tap. Tang th hai 1a Tang Nhan thirc ngir
canh, bao gém vai giao tiép, muc dich
yéu cau, quyén luc, khoang céach xa hoi,
muc d0 ap dat, nén tang sb, muc do cong



khai hodc ban cong khai va kha nang luu
vét cua thong diép. Tang thir ba 12 Tang
Trai nghiém s6, gdm bdi canh sb, nhiém
vu nglt dung, san phém 161 yéu cau,
phan hoi, chinh stra, suy ngadm lién vin
héa va co ché danh gia. Co ché danh gia

149

duoc hiéu 1a cach thu thap minh chirng
hoc tap nhu ban nhap 15i yéu ciu, ban
chinh sira sau phan hdi, phiéu ty danh
gia, nhan xét ddng dang, san pham phan
tu va rubric ddnh gid muc do phu hop
ngilr dung - van hoa.

Bang 2. Khung thiét ké trai nghiém hoc tap s6 vé hanh dong yéu cau

Tang thiét |, . . A x oo A Co ché danh gia va thu thi
8 £ Thanh phén can xac dinh | Nguyén tac sw pham . ’g A P
ké minh ching hoc tap

X1 . . |Lamnoi bat yéutd van |Phiéunhan dién yéu td vin hoa -
Chiéu kich CCM: cd nhén - |, o yen o var | Fuet ian cien yeuso
X y 2 . x| hoa - nhan thic chi phoi | nhan thuc; gidi thich 1y do chon
Tang Van |tap the, khoang cach quyén | , . PO N AR
, A 2 ... > |cach nguoi hoc dien giai | chién luge yéu cau; tu danh gia
hoa luc, quan tam theé dién va DN PP XA
A .z quan hé giao tiép va lya | mirc do phu hop vé quyén luc,
uu tién mire d9 tryc tiép AR PN N
chon 101 yéu cau. thé dién va truc tiép/gian ti€p.
Vai giao tip, muc dichyéu | L. ., . x . . . Bén phan tich ngit canh trudc
X X , B6i canh can 10 ai yéu .z N .
\ ~_ | cau, quyén luc, khoang .o khi viét; so sanh gitra email,

Tang Nhén | > “ " 7 .~ . |cauai, yéu cau trong X . ,

, . |cach xa hoi, murc do ap dat, NN dién dan va tin nhan nhom;
thirc ngir N quan h¢ nao, trén nén ) , A ten

canh nén tang s6, murc do cong ne ndo va mic do minh ching nhén dién rii ro

khai/bén cong khai va kha £ \ i thé dién do tinh Iuu vét hoac
y £ nhay cdm ra sao. . .
nang luu vét. cong khai.
Bén nhép va ban chinh stra 161
Tao dicu kién cho ngudi |yéu cau; phan hoi cua giang
Boi canh s0, nhiém vy ngit | hoc thuc hanh, nhan vién/dong dang; nhat ky phan

Tang Trai  |dung, san pham 101 yéu phdn hoi, chinh stra va | tu; rubric danh gia ndi dung yéu

nghiém s6 |cau, phan hoi, chinh stra va | suy ngam vé muc do cau, chién lugc lich sy, phuong

suy ngam lién véan hoa. phu hop ngtr dung trong | ti¢n gidm nhe, nhan thitrc nén
mdi trudng so. tang so va kha nang diéu chinh
sau phan hoi.

Nguon: Téc gia tong hop va dé xudt trén co so khung 1y thuyét ciia nghién ciru

Khung ba tang chuyén hoa cac yéu td
vin hoa - nhan thiic thanh thanh phan thiét
ké cu thé. Tﬁng Vén hoéa dinh hudng viéc
xéc dinh cac chiéu kich can duoc phan anh
trong nhiém vu hoc tap; Tﬁng Nhan thirc
ngtr canh giap nguoi hoc phan tich vai giao
tiép, quyén luc, khodng cach xa hdi, muc
do ap dat va dac diém nén tang $6; Tﬁng
Trai nghiém s0 t6 chire nhiém vu ngit dung,
phan hoi, chinh sira, suy ngdm lién vin hoa
va thu thap minh chimg danh gid. Nho do,
trai nghiém hoc tap s6 khong chi 1a bai tap
ngdn ngit ma 14 nhiém vy giao tiép c6 dinh
hudng van hoa - nhan thuc.

Hinh 1 thé hién mdi quan hé lién két
giita ba ting ciia khung thiét ké. Tang van
hoa dinh hudng viéc nhan dién cac chiéu
kich van héa - nhan thirc ¢6 lién quan dén
hanh dong yéu cau. Tang nhan thic ngi
canh cu thé héa cac chidu kich nay thanh
phan tich vai giao tiép, muc dich yéu cau,
quyén luc, khoang cach xa hoi, muc do
ap dat va ddc diém nén tang so. TAng trai
nghiém sb chuyén hoa két qua phan tich
thanh nhiém vu ngit dung, san pham 10i
yéu cau, phan hoi, chinh stra, suy ngim
lién van hoa va danh gia. Quan h¢ gitra ba
tang 14 quan hé twong tac: nhan thic vin
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héa dinh hudng phan tich nglr canh; phan
tich nglr canh dinh hudng lya chon chién
lugc yéu cau; qua trinh thyc hanh, phan

hoi va chinh stra tiép tuc ho trg nguoi hoc
dieu chinh nang lyc nglr dung - van hoa
trong moi truong so.

TANG VAN HOA
Cé nhan - tap thé
Quan tam thé dién

Khoéng cach quyén luc
Ul tién mite do truc tiép

TANG NHAN THUC NGU CANH
Vai giao tiép Muc dich yéu cdu Quyén e
Khoang cach xa hoi Mire do ap dit Nén tang s6

Tinh lru vét va mirc d6 cong khai cta théng didp

v

TANG TRAI NGHIEM SO

Nhiém vu ngir dung

Phan hdi Chinh sita Suy ngdm lién vin hoa
Panh gia va thu thdp minh ching hoc tap

San phim 1&i yéu céu

Hinh 1. Céu trac ba tang ctia Khung thiét ké trai nghiém hoc tap s6 vé hanh dong yéu cau

Pé 1am rd kha nang van dung khung
thiét ké, nhiém vu hoc tap co thé dugc
t6 chirc dudi dang viét email hoc thuét.
Nguoi hoc phan tich trude quan hé gitra
ngudi viét va nguoi nhan, mic do quyén
luc, khoang cach xa hoi, mac do ap dat,
tinh luu vét cia email va yéu cau bao vé
thé dién. Trén co s& do, nguoi hoc xay
dung 101 yéu cau, nhan phan hdi, chinh
sira san pham va viét phan tu ngan vé 1y do
Iira chon chién lugc dién dat. Minh chimg
hoc tdp gom ban phan tich ngir canh, ban
nhdp, ban chinh sira, nhan xét cua giang
vién hoidc dong dang, phiéu tu danh gia
va san phdm phan tu. Doan minh hoa nay
chi 1am 13 céach tb chirc hoat dong hoc tap
theo khung ba tang, khong duoc xem 1a dix
liéu khao sat, dir liéu thuc nghiém, dir li¢u
mo phong hoic két qua nghién ciru.

4.3. Thdo lugn

Két qua nghién ctru cho thdy Mo
hinh Vin héa - Nhan thire ¢6 thé dugc van
dung nhu khung dinh hudng thiét ké. Bon
chiéu kich duoc lua chon tra 161 RQ1 &
murc 1y thuyét vi chung 1am 6 cach ngudi

hoc dién gidi quan hé giao tiép, nghia vu
tuong tac, mic do truc tiép/gién tiép va
yéu ciu quan ly thé dién khi thyc hién
hanh dong yéu cau.

Viéc bd sung dic trung cia moi
truong sd gitip khung thiét ké tranh dong
nhét giao tiép truc tuyén véi giao tiép mat
d6i mit. Trong tuong tac sb, nhat 1a email
va dién dan, thong diép co thé duoc luu lai,
doc lai hoac tiép can boi nhiéu d6i tuong; do
do6 101 chao, xin phép, bi¢n minh, giam nhe,
cam on va dién dat gian tiép trd thanh thanh
phan quan trong ctia ning lyc ngit dung -
van héa.

Khung thiét ké ba tang tra 10i RQ2
bang cach lién két co so 1y thuyét véi to
chuc trdi nghiém hoc tap $6. Téng Vian
héa xac dinh cac chiéu kich can duoc
phan anh; Tﬁng Nhéan thtc nglt canh cuy
thé hoa quyén luc, khoang céach xa hdi va
mirc d6 ap dat trong mdi quan hé véi nén
tang sb; Tang Trai nghiém sé chuyén hoa
cac yéu td nay thanh nhiém vu, phan hoi,
chinh stra, suy ngdm va minh ching dénh
gia. Tuy nhién, do bai viét ding & nghién



ctru 1y thuyét va dé xuat thiét ké, khung
nay can duoc kiém chung trong cac bdi
canh hoc tap s6 cu thé.

4.4. Két lugn

Bai viét da lam 1o kha ning van
dung M6 hinh Van hoéa - Nhan thirc trong
thiét ké trai nghiém hoc tap sd vé hanh
dong yéu cau cho sinh vién dai hoc. Két
qua xac dinh bdn chiéu kich dinh hudng
thiét ké gdm c4 nhén - tap thé, khoang
cach quyén luc, quan tAm thé dién va uu
tién murc do truc tiép. Cac chiéu kich nay
chuyén trong tdm tir m6 ta hinh thirc ngon
ngir sang nhan dién yéu t6 vian hoa - nhan
thirc chi phdi cach nguoi hoc dién giai
quan hé giao tiép, thé dién, mic do truc
tiép/gian tiép va trach nhiém tuong tac.

Trén co s& do, bai viét dé xuét
khung thiét ké ba tang gdm Tang Vin
hoa, Tang Nhan thirc ngir canh va Tang
Trai nghiém s6. Khung nay chuyén hoa
céc bién ngit dung nhu quyén lyc, khoang
cach x3 hoi va muac do ap dit thanh boi
canh giao tiép sb, vai giao tiép, nhiém vu
ngit dung, phan hoi, chinh stra, suy ngim
lién van hoa va co ché danh gia. Bai viét
gop phan dinh hudng thiét ké hoat dong
giao tiép tryc tuyén trong gido duc dai
hoc, dic biét d6i v6i cac hanh dong ngdn
tir 6 nguy co de doa thé dién nhu hanh
dong yéu cau.
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THE APPLICATION OF A CULTURAL-COGNITIVE MODEL
IN DESIGNING DIGITAL LEARNING EXPERIENCES ON
REQUEST ACTS FOR UNIVERSITY STUDENTS

Nguyen Thi Hoa!

Abstract: This article clarifies the applicability of the Cultural-Cognitive Model to
the design of digital learning experiences on request acts for university students. Based on
document analysis, synthesis, and design reasoning, the study identifies four dimensions
with design-oriented value: Individualism-Collectivism, Power Distance, Face Concern,
and Directness Preference. These dimensions are directly related to power relations, social
distance, degree of imposition, face management, politeness strategies, and the characteristics
of digital communication. On this basis, the article proposes a three-layer design framework
comprising the Cultural Layer, the Contextual-Cognitive Layer, and the Digital Experience
Layer. This framework enables the transformation of cultural-cognitive factors into learning
tasks, feedback, revision, intercultural reflection, and assessment mechanisms for evaluating
learners’ pragmatic-cultural appropriateness.

Keywords: cross-cultural pragmatics, cultural-cognitive model, digital learning, digital
learning experience design, request acts
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