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Tém tit: Bai viét nghién ciru tinh hiéu qua ciia viéc tich hop cong cu ChatGPT vao viéc
cai thién kj nang doc hiéu tiéng Anh ciia sinh vién nam thir nhat chuyén tiéng Anh tai mot
truong dai hoc o Ha Noi. Nghién ctru su dung thiét ké ban thuc nghiém voi moé hinh kiém tra
trieGe va sau can thiép cé nhém doi chieng. 108 sinh vién tham gia, dwoc chia thanh 2 nhém:
nhém thwe nghiém sir dung ChatGPT trong gio hoc ki ning doc hiéu va nhém doi chirng
duoe giang day theo phirong phdp truyén thong. Dir liéu dinh lrong dwoc thu thip théng qua
két qua kiém tra trude, sau can thiép va bang cau héi sau can thiép. Két qua cho thdy nhém
thuee nghiém c6 sw cdi thién dang ké vé kha nang doc hiéu so véi nhém doi chimg. Ngodi ra,
sinh vién cé nhén thire tich cuc vé viéc sir dung ChatGPT trong viéc nang cao ky nang doc
hiéu. Két qua nghién cuu cho thcfy cdac cong cu hé tro tri tué nhéan tao nhw ChatGPT ¢6 thé
hé tro hiéu qud viéc hoc cdc ky nang ngon ngiv va nén dwoc dp dung cé kiém sodt trong cdc
hoat déng giang day tiéng Anh hién nay.

Tir khéa: cong cu ChatGPT, kjj ning doc hiéu, thiét ké ban thuwc nghiém
I. Pit van dé

boc hiéu 1a mot qué trinh hinh thanh

dic biét quan trong vi n6 hod tro sy phat
trién cua cac k¥ nang ngdn ngit khac nhu

y nghia tir van ban viét qua sy tuong tc
clia cac ngudn nhu nhan thirc, ngdn ngit
va kién thtrc nén tang, cho phép nguoi doc
hiéu, dién giai va phan tich thong tin. Poc
hiéu déng thoi dong vai tro 1a k§ ning quan
trong trong hoc tap va tiép thu ngon ngir
(Kusumarasdyati, 2023; Hasanah va cong
su, 2024; Orellana va cong su, 2024). béi
v6i sinh vién chuyén tiéng Anh, doc hiéu

"'Truong Pai hoc Mo Ha Noi, Ha Noi, Viét Nam

nghe, n6i va viét. Tuy nhién, nhiéu sinh
vién con gap kho khan khi doc cac tai licu
bang tiéng Anh. Diéu nay thuong xuit phat
tlr viée von tir vung cua nhiéu em con han
ché hay viéc hiéu cac cu trac ngit phap
phuc tap ciling nhu viéc xac dinh y chinh
hodc thong tin quan trong trong mot doan
van. Nghién ctru ndy nham tim hiéu tinh
hiéu qua cua viéc sit dung ChatGPT nhu
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mot cong cu hd tro hoc tip k§ ning doc
hiéu cho sinh vién nim th&r nhat chuyén
tiéng Anh tai mot truong dai hoc ¢ Ha
Noi. Bé dat duge cac muc dich nay, dé tai
s& tap trung nghién cuu:

1. Tinh hi€u qua cua viéc st dung
ChatGPT trong viéc cai thién k¥ nang doc
hiéu cua sinh vién nim thtr nhat chuyén
tiéng Anh tai mot trudong dai hoc & Ha Noi?

2. Sinh vién nim th&r nhat chuyén
tiéng Anh c6 quan diém va thai o nhu thé
nao ddi voi viée st dung ChatGPT dé cai
thién k¥ nang doc hiéu?

II. Co s& 1y thuyét

2.1. Ky nang doc hiéu trong hoc
viéc hoc ngoai ngir

Poc hiéu 1a mot trong nhiing k¥
nang co ban ma nguoi hoc ngdn ngit nao
cling phai trau doi. K§ ning nay 1a qua
trinh ma nguoi doc hinh thanh duoc y
nghia tir vin ban bang cach két hop cac
thong tin cta van ban voi kién thic nén
va céc chién luogc nhan thirc cta ho. Grabe
va Stoller (2011) dinh nghia doc hiéu 1a
kha ning trich xuét va xay dung ¥ nghia tir
ngdn ngir viét thong qua su tich hop gitra
kién thirc ngon ngit va qua trinh xtr Iy nhan
thirc. Kha nang doc hiéu bao gdbm mot s6
thanh phan quan trong gop phan vao viéc
hiéu van ban mét cach chinh xac. Vén tur
vung dong vai trd quan trong trong viéc
doc hiéu vi nhimg tir khong quen thudc c6
thé can tro kha ning nim bit ¥ nghia cta
cau va doan van (Nation, 2013).

2.2, ChatGPT trong viéc hoc ngoai ngir

ChatGPT da dugc ghi nhan c6 kha
ning hd trg nguodi hoc ngoai ngit trén
nhiéu phuong dién: cung cdp 101 giai
thich, dién giai lai va tom tit tai liéu doc,
lam 16 tor vung khong quen thudc ciing

nhu cédc cau phuc tap thong qua hoi thoai
tuong tac, qua do cai thién kha nang hiéu
van ban (Zhai, 2023). Kasneci va cong su
(2023) cho rang cac mo hinh ngdn ngir
16n nhu ChatGPT c6 thé van hanh nhu
nhirng trg 1y hoc tap thong minh, cung
cép hd tro ca nhan hoa va tao diéu kién
thuan loi cho trai nghiém hoc tdp céd nhan
hoa. Trong bdi canh dai hoc Viét Nam,
Bui (2025) da st dung phuong phap
nghién ctru hanh dong bdn bude dé khao
sat hi¢u qua cua ky thuat doc hgp tac
dbi voi sy tham gia ciia sinh vién trong
gio hoc k¥ ning; két qua tir bai kiém tra
trudc - sau va quan sat 16p hoc cho thay
diém trung binh cai thién 1o rét va sinh
vién hao htng véi thiét ké méi cua giang
vién. Trén cung tuyén nghién ctru, Le
va Lai (2024) va Le va cong su (2025)
khang dinh rang cac thiét ké hoc tap két
hop (blended learning) va phan hdi Al
khi dugc tich hop c6 su pham giup tang
tinh tu chu va chéat luong dau ra ngdn
ngtr cua sinh vién EFL Vi¢t Nam. Tuy
nhién, van con han ché bang chimg thuc
nghiém vé viée ChatGPT c6 thé hd tro
hiéu qua viéc cai thién k¥ nang doc hiéu
& nguoi hoc tiéng Anh. Do d6, dé khic
phuc nhimg thiéu sot nay, nghién ctu
hién tai 4p dung phuong phép nghién ctru
ban thyc nghiém dé xem xét viéc sir dung
ChatGPT nhu mét cong cu trong vige cai
thién k¥ nang doc hiéu cho sinh vién nam
thir nhat chuyén tiéng Anh tai mot truong
dai hoc & Ha Noi.
I11. Phwong phap nghién ciru
3.1. Thiét ké nghién ciru

Nghién ctu ndy ap dung thiét ké
ban thuc nghiém va dugc trién khai trén
hai nhém sinh vién: nhém thyc nghiém va
nhém doi ching. Nhom thuc nghiém dugc



tiép can phuong phap hoc doc hiéu co sy
hd tro cia ChatGPT, trong khi nhém dbi
chimg van hoc theo phuong phap gidng
day truyén thong. Ca hai nhém déu duoc
danh gia thong qua bai kiém tra trude va
sau nham do ludng sy thay doi trong ning
luc doc hiéu. Thiét ké nay cho phép so
sanh mirc d6 tién bod cta hai nhom, tir dé
danh gia hi€u qua cua viéc can thi€p, dua
ChatGPT vao qua trinh gidng day.

3.2. Déi twong nghién civu

Péi tuong tham gia nghién ciu 1a
108 sinh vién nim thir nhat chuyén tiéng
Anh tai mdt truong dai hoc & Ha Noi va
chia thanh hai nhom: nhom thyc nghiém
54 sinh vién va nhom d6i ching 54 sinh
vién. Viéc phan nhom dua trén cac 16p hoc
c6 sdn nham dam bao tinh kha thi trong
qué trinh trién khai. Mic du khong co6 su
phan chia ngau nhién, trinh d6 dau vao cia
hai nhom dugc xem 13 twong dbi tuong
duong dua trén két qua hoc tap trudc do
va diém s6 cta bai kiém tra dau vao. Diéu
nay gitp giam thiéu sy sai léch va tang do
tin cdy cho két qua nghién ciru.

3.3. Cong cu nghién ciru

Nghién cuu st dung ba cong cu
chinh dé thu thap dir licu. Do 1a 2 bai
kiém tra va mot bang khao sat. Bai kiém
tra doc hiéu dugc thiét ké nham danh gia
nang luc doc hiéu cua sinh vién trude va
sau khi can thiép. Cac bai kiém tra bao
gdm céc bai khoa v6i hé thong 12 cau hoi
da dang nham danh gia cac k¥ niang nhu
doc ludt (skimming), doc tim thong tin
(scanning), xac dinh y chinh va hiéu chi
tiét. Hai bai kiém tra dugc xdy dung véi
d6 kho twong dwong nham dam béao tinh
nhat quan trong do luong. Bang khao sat
dugc st dung sau qué trinh can thiép dbi
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v6i nhom thuc nghiém nham thu thap dur
liu vé nhan thirc, thai d6 va trai nghiém
cua sinh vién khi st dung ChatGPT. Bang
hoi gém cac cau hoi lya chon va cau hoi
su dung thang do Likert (tir “hoan toan
khong dong ¥ dén “hoan toan dong y”),
tap trung vao cac khia canh nhu tinh hi¢u
qua cua ChatGPT trong viéc hoc k¥ nang
doc hiéu ciing nhu quan diém cta sinh
vién nim thtr nhat chuyén tiéng Anh &
mot truong dai hoc & Ha Noi vé do hiru
ich cua cong cu nay cho viéc nang cao k¥
nang doc cho sinh vién. ChatGPT dugc st
dung nhu mot cong cu hd trg hoc tap trong
nhom thyce nghi¢m. Sinh vién dugc hudng
dan st dung cong cu nay dé giai thich tir
vung, hiéu 15 y chinh cua bai doc va hd tro
qua trinh doc hiéu.

3.4 Quy trinh nghién cuu

Nghién ctru dugc thyc hién trong 8
tuan bao gdm cac giai doan chinh sau.

Trudc tién, ca hai nhéom (moi nhom
54 sinh vién) tham gia thyc hién bai kiém
tra ddu vao nham xac dinh trinh d6 doc
hiéu ban dau. Két qua ctia bai kiém tra nay
duogc str dung 1am co so dé so sanh su tién
bd sau can thiép. Tiép theo 1a giai doan
can thi€p. Trong giai doan nay, nhom thuc
nghiém duoc huéng dan sir dung ChatGPT
nhu mot cong cu hd tro trong qua trinh hoc
k¥ ning doc hiéu. Sinh vién dugc khuyén
khich tuwong tac voi ChatGPT dé lam 16
ndi dung bai doc, hoc tr vung mdi va ap
dung céc chién luge doc hiéu. Trong khi
d6, nhom ddi chimg van duoc giang vién
giang day theo phuong phap truyén thong,
bao gdm viéc giang giai noi dung va
huéng dan 1am bai. Sau khi két thuc viéc
can thi¢p, ca hai nhom tién hanh thyuc hién
thém mot bai kiém tra nhim danh gia su
thay ddi. Tiép theo, mot bang khao sat da
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duoc thiét ké va trién khai thong qua cong

cu biéu mau truc tuyén cua Google ddi

v6i céce sinh vién thudc nhom thuc nghiém
IV. Két qua va thao luin

4.1. Két qua

nham lay duoc y kién vé trai nghiém hoc
tap cua ho khi sir dung ChatGPT cho viéc
hoc k¥ ning doc hiéu.

4.1.1 Két qua ciia bai kiém tra truée va sau khi dp dung can thiép

Bang 1. Két qua ctia bai kiém tra trudc va sau khi ap dung can thiép

Chi s0 thong ké Nhém thue nghiém (n=54) Nhém doi chimg (n=54)
Pre-test Post-test Pre-test Post-test
Diém trung binh (Mean) 6,50 8,00 6,57 7,45
Gia tri nho nhat (Min) 4,00 6,00 4,50 6,50
Gia tri 16n nhat (Max) 8,00 9,00 8,00 8,50
Mirc do cai thién - +1,50 - +0,38

Béang 1 cho théy su cai thién ro rét
trong nang lyc doc hiéu cia cic em sinh
vién cua nhoém thuc nghi¢m sau khi can
thiép. Diém trung binh ting tir 6,5 & bai
kiém tra trude can thiép Ién 8,0 & bai kiém
tra sau can thi¢p, phan anh sy nang cao
dang ké vé thanh tich hoc tap tong thé.
Phén tich chi tiét hon vé phan b diém cua
bai kiém tra sau cho thay da sb sinh vién
dat diém trong khoang tir 7 dén 9, voi ty 18
16n tap trung 6 mac 8 va 9. Cu thé, khoang
63% sinh vién dat diém 8 hodc 9, trong
khi chi c6 mot ty 1& nho dat mSuc diém
thdp nhét 1a 6. Pang chu ¥, khoang 93%

sinh vién dat diém tir 7 tro 1én, c6 thé dugce
xem 1a mirc két qua tir kha dén rat tét.

Két qua so sanh giita bai kiém tra
trugc (pre-test) va sau (post-test) cua
nhom dbi ching cho thay c6 sy cai thién
nhung ¢ muc do tuong ddi han ché. Cu
thé, diém trung binh ting tir 6,57 & bai
kiém tra trudc 18n 7,45 & bai kiém tra sau,
phan anh muc tién bd nhe trong nang luc
doc hiéu cua sinh vién.

Piéu nay cho thiy phuwong phap
giang day truyén thong co thé gitp duy tri
két qua hoc tap nhung chua tao ra sy but
pha 10 rét.

4.1.2. Két qua khao sat sau can thiép cua nhom thuc nghiém

Ban cam thay murc do hitu ich chung ctia ChatGPT dai véi viéc doc hiéu la:

54 responses

« Réat thap

« Thap

* Trung binh
+ Cao

* Rét cao

Hinh 1. Mtrc d6 hitu ich ciia ChatGPT trong hoc tip k¥ ning doc hiéu



Sau khi hoan thanh qué trinh can
thiép, nghién ctru tién hanh khao sat nham
thu thap ¥ kién phan hoi cua sinh vién
trong nhém thuc nghiém vé viéc st dung
ChatGPT trong hoc tap k¥ ning doc hiéu.
Viéc khao sat tap trung vao viéc danh gia
muc do hiru ich cua cong cu ChatGPT
cling nhu trdi nghi¢m cua sinh vién trong
qua trinh st dung.

Dua vao bang khao sat voi 54 phan
héi, mirc d6 hitu ich chung cua ChatGPT

ChatGPT giup t6i hiéu rd hon y chinh cua bai doc.

54 responses

20

(4]

4 (7.4%)

1 2
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d6i véi viée doc hiéu duge sinh vién danh
gia & muc khé tich cuc. Cuy thé, ty 18 danh
gia “Cao” chiém wu thé vé6i 48,1%, tiép
dén 1a mirc “Trung binh” v6i 38,9%, trong
khi mutrc “Rat cao” chiém 13%. Khong co
¥ kién nao danh gia & mic “Thap” hoic
“Rét thap”. Két qua nay cho thiy ChatGPT
duoc nhin nhan 1a phuong tién hd tro doc
hiéu hitu ich & mirc tir trung binh trd 1én,
v61 hon 60% sinh vién danh gid & mirc cao
va rat cao.

18 (33.3%)

3

17 (31.5%)

15 (27.8%)

4 5

Hinh 2. Mirc d6 ddng ¥ cua sinh vién vé viéc ChatGPT gitip hiéu 16 hon ¥ chinh ctia bai doc

Bang khao sat trén cho thay muc
d6 dong ¥ voi nhan dinh “ChatGPT gitip
t6i hiéu r6 hon ¥ chinh cua bai doc” dugc
phan bd kha déu & cac muc tich cuc. Cu
thé, ty 16 dong y ¢ muc “Trung binh”
chiém 33,3%, tiép dén 1a murc “Déng
¥ v6i 31,5% va mirc “Réat dong y” véi
27,8%. Trong khi d6, chi c6 7,4% sinh

vién chon mirc “Khéng dong ¥ va khong
¢6 y kién nao & mirc “Rét khong dong y”.
Két qua nay cho thay phan 16n sinh vién
(trén 90%) déu ghi nhan ChatGPT cé tc
dung hd tro trong viéc ndm bét y chinh cua
bai doc, vd1 mtre d§ hai long tap trung chu

yéu ¢ muc trung binh dén rat cao.

ChatGPT giup t6i hiéu céc tir vung khé trong bai doc.

54 responses

30

20

10

2(3.7%) 1 (1.9%)

o — I
1 2

10 (18.5%)

21 (38.9%)

20 (37%)

3 4 5

Hinh 3. Muc do d@)ng ¥ cua sinh vién vé viéc ChatGPT hd tro hiéu tur vung kho trong bai doc
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Theo két qua trén, sinh vién cho rang
ChatGPT d3 hd trg ho hiéu tir vung kho
trong bai doc mdt cach hiéu qua. Cu thé,
mirc d6 dong ¥ cao nhit (muc 5) chiém ty
1¢ 16n nhét véi 38,9%, tiép theo 1a mirc 4
v6i 37%, tong cong hai muc nay di chiém
t61 75,9%. M trung binh (mic 3) chiém

18,5%, trong khi cac murc phan hoi tiéu cuc
(mirc 1 va 2) chi chiém lan luot 3,7% va
1,9%. Két qua nay cho thay ChatGPT duoc
sinh vién danh gié 1a cong cu hiru ich vuot
troi trong viée giai thich va lam rd cac tu
vung kho, v6i hon 3/4 sb6 nguoi tham gia
khao sat bay to su hai 1ong ¢ mirc cao nht.

ChatGPT gilp t6i hi€u céc cau phurc tap trong van ban.

54 responses

20

1 (1.9%)
2 (3.7%)

1 2

18 (33.3%) 18 (33.3%)

15 (27.8%)

3 4 5

Hinh 4. Mtrc d6 ddng ¥ cua sinh vién vé viéc ChatGPT gitip hiéu cac ciu triic phirc tap
trong van ban

Két qua cho thiy sinh vién déu co
nhitng phan hdi tich cuc. Cu thé, mirc déng
¥ (4) va rit dong v (5) chiém ty 1& cao nhit,
mdi muc déu 6 18 sinh vién (33,3%), tong

ChatGPT gilip t6i tiét kiém thai gian khi lam bai doc.

54 responses

30

20

2(3.7%)

14 (25.9%)

3

cong chiém 66,6% sd ngudi tham gia. Piéu
nay cho thiy phan 16n sinh vién nhdn thay
ChatGPT c6 hiéu qua rd rét trong viéc hd
trg hiéu cac ciu trac ciu phirc tap.

22 (40.7%)

16 (29.6%)

4 5

Hinh 5. Mtic d6 ddng ¥ cua sinh vién vé viéc ChatGPT giup tiét kiém thoi gian

Két qua cho thay phan 16n sinh vién
cho thidy ChatGPT giup tiét kiém thoi
gian. Mirc déng ¥ (4) chiém ty 1¢ cao nhat
v6i 22 sinh vién (40,7%), tiép theo 1a mirc
rat dong v (5) voi 16 sinh vién (29,6%).
Tong cong, c6 khoang 70,3% sinh vién
ddng ¥ hodc rat ddng ¥ véi nhan dinh nay,
cho thdy ChatGPT dugc nhin nhan 13 cong

cu ho tro hiéu qua trong viéc rut ngan thoi
gian lam bai doc.

4.2. Thdo lugn

Két qua cua nghién ciru cho thiy
viéc tich hop ChatGPT vao viéc hoc doc
hiéu tiéng Anh cho sinh vién dd mang lai
hiéu qua tich cuc ro rét so véi phuong
phap giang day truyén thong. Nhom thuc



nghiém dat dugc muc cai thién dang ké
vé diém sb ciing nhu sy dong déu trong
két qua hoc tap, trong khi nhém déi chung
chi ¢6 su tién bd han ché. Ngoai ra, két
qua nay ciing phu hop véi cac nghién clru
di trude vé viée ung dung tri tué¢ nhan tao
trong day hoc ngoai ngit. Nhiéu nghién
ctru di chi ra ring cic cong cu hd tro
hoc tap dua trén Al co thé cai thién kha
nang hiéu vin ban, md rong von tir vung
va tang cuong su tham gia clia nguoi
hoc. Bac bi¢t, kha nang ca nhan hoa cua
ChatGPT cho phép nguoi hoc tiép can nodi
dung phi hop v6i trinh d6 va nhu cau cua
minh, diéu ma phuong phap giang day
truyén thdng khé c6 thé dap ang. Mot yéu
t6 quan trong khac gop phan vao hiéu qua
ciia ChatGPT 1a viéc cung cap phan hoi
tire thi. Trong khi & 16p hoc truyén thong,
sinh vién thuong phai cho doi sy hudng
dan tir giang vién, thi véi ChatGPT, ho ¢6
thé nhan duogc giai thich ngay 1ap tirc vé tir
vung, cAu triic cAu hodc nodi dung bai doc.

Bén canh d0, két qua khao sat
cling cho thay sinh vién trong nhom thuc
nghiém c6 nhitg phan hoi tich cuc d6i
voi viée st dung ChatGPT. Phan 16n ho
cam thy cong cu nay hiru ich, dé st dung
va giup tang su tu tin khi doc hiéu tiéng
Anh. Sy gia ting vé hung thu va dong luc
hoc tap co thé 1a mot trong nhimg yéu td
minh chung cho sy céi thién vé két qua
kiém tra ciia nhom nay.

Két qua nay phu hop voi cac phat
hién cta Zhai (2023) va Kasneci va cong
su (2023), nhitng nguoi dd chi ra ring
ChatGPT c¢6 thé dugc coi 1a mot tro 1y
thong minh, cung cap hd trg ca nhan hoa
va gitip nguoi hoc vuot qua cac rao can vé
ngodn ngit. Pic biét, sinh vién nam thir nhat
thuong gap kho khan véi tir vung chuyén
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nganh va cu trac cdu phic tap (Nation,
2013), viéc tiép can mot cong cu co thé
giai thich tirc thoi va theo nhiéu cach khac
nhau da tao ra sy khac biét o rét trong
viéc nang cao hi¢u qua hoc tap.

V. Két luén

Bai viét nay duoc thuc hién nham
danh gia hiéu qua cua viéc st dung
ChatGPT nhu mot phuong tién hd tro
trong day va hoc k¥ ning doc hiéu cho
sinh vién nam tht nhéat chuyén tiéng Anh
tai mot truong dai hoc & Ha Noi. Véi thiét
ké ban thuc nghiém két hop cach tiép can
dinh lugng, nghién ctru da thu dugce nhiing
két qua c6 y nghia ca vé mat hoc thuat va
thuc tién. Nhitng phat hién nay khing
dinh tiém nang cua cac cong cu tri tu¢
nhén tao trong giang day ngoai nglr. Cac
nha nghién ctru ciling chi ra mot s thach
thirc lién quan dén viéc sir dung ChatGPT
trong giao duc. Nhitng thach thuc nay bao
gdém kha ning cung cdp thong tin khong
chinh xac, sy phu thugc qua mirc vao cac
cong cu Al va nhiing lo ngai lién quan dén
tinh 1iém chinh hoc thuat (Cotton va cong
su, 2023). Do do, diéu quan trong la céac
nha gido duc can tich hgp ChatGPT vao
thuc tién giang day mot cach can bang va
c6 trach nhiém, st dung n6 nhu mdt cong
cu bd tro dé hd trg viée hoc tap, khong
phai 12 cong cu thay thé cho giang vién.
Tuy nhién, nghién ctru con han ché vé quy
mo6 mau va thoi gian thuc nghiém. Nghién
clru tiép theo s& mé rong dbi tugng va thoi
gian thuc nghiém dé tang do tin cay cta
nghién cuu.

Tai liéu tham khao
Bui, T. T. L. (2025). Tang cudong su tham
gia cta sinh vién trong g‘i(‘) do’c hiéu:

Nghién ctru hanh dong vé chién lugc

doc hop tac trong 16p hoc sy s 1on.



208

Tap chi Khoa hoc Truong Pai hoc Mo
Ha Nogi, 134, (pp. 77-85). https://jshou.
edu.vn/houjs/article/view/1096/950

Cotton, D. R. E., Cotton, P. A., va Shipway,
J. R. (2023). Chatting and cheating:
Ensuring academic integrity in the era
of ChatGPT. Innovations in Education
and Teaching International. 61(2), 228-
239. https://doi.org/10.1080/14703297.
2023.2190148

Grabe, W. P, va Stoller, F. L. (2011).
Teaching and researching: Reading
(2nd ed.). Routledge. https://doi.
org/10.4324/9781315833743

Hasanah, U., Winarni, R., va Suhita, R. (2024).
Reading Comprehension Research
Trends: A Systematic Literature Review.
In Proceedings of the 3rd International
Conference of Humanities and Social
Science (ICHSS 2023). http://dx.doi.
org/10.4108/eai.27-12-2023.2351585

Kasneci, E., Sessler, K., Kiichemann, S.,
Bannert, M., Dementieva, D., Fischer,
F., va cong su (2023). ChatGPT for
good? On opportunities and challenges
of large language models for education.
Learning and Individual Differences,
103, Article 102274. https://doi.
org/10.1016/j.1indif.2023.102274

Kusumarasdyati, K. (2023). Reading
comprehension in EFL: An overview.
In Proceedings of the International
Joint  Conference on Arts and
Humanities 2022 (IJICAH 2022) (pp.
782-791). Atlantis Press. https://doi.
org/10.2991/978-2-38476-008-4_84

Le, T. M. T., va Lai, M. T. (2024). Benefits
and challenges of blended learning
implementation: Perspectives  from
Vietnamese EFL students. ASEAN
Journal of Open and Distance Learning,
16(2), 55-65. https://doi.org/10.64233/
PJPP5359

Le, T. M. T,, Hoang, T. M., Dinh, T. L., va
Nguyen, T. N. A. (2025). Integrating
Al-based feedback into EFL writing
instruction: A case study from a
Vietnamese  university.  Eurasian
Journal of Applied Linguistics, 11(3),
114-127. https://ejal.info/article-
view/?id=1133

Nation, I. S. P. (2013). Learning Vocabulary
in  Another Language (2nd ed.).
Cambridge University Press. https://
doi.org/10.1017/CB0O9781139858656

Orellana, P., Silva, M., va Iglesias, V. (2024).
Students” reading comprehension
level and reading demands in teacher
education programs: The elephant in
the room? Frontiers in Psychology,
15, 1324055. https://doi.org/10.3389/
fpsyg.2024.1324055

Zhai, X. (2023). ChatGPT in education: A
systematic review of applications and
implications for teaching and learning.
Computers and Education: Artificial
Intelligence, 4, Article 100135. https://
doi.org/10.1016/j.caeai.2023.100135



209

THE EFFECTIVENESS OF CHATGPT IN ENHANCING
STUDENTS’ READING COMPREHENSION:
A QUASI-FEXPERIMENTALSTUDY AT A UNIVERSITY IN HANOI

Le Phuong Thao!, Le Thi Anh Tuyet?, Le Thi Vy?, Phan Thai Anh?

Abstract: The article investigates the effectiveness of integrating ChatGPT into
enhancing English reading comprehension skills among first-year English majors at
a university in Hanoi. The study uses a quasi-experimental design with pre- and post-
intervention tests and a control group. 108 students participated, divided into two groups:
an experimental group using ChatGPT during reading comprehension lessons and a control
group taught using traditional methods. Quantitative data were collected through pre- and
post-intervention test results and a post-intervention questionnaire. The results showed that
the experimental group significantly improved their reading comprehension ability compared
to the control group. Furthermore, students had positive perceptions of using ChatGPT to
enhance their reading comprehension. The research results suggest that artificial intelligence-
assisted tools like ChatGPT can effectively support language skill learning and should be
applied in a controlled manner in current foreign language teaching practices.

Keywords: ChatGPT tool, reading comprehension skills, quasi-experimental design
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