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Tém tit: Lan séng cia tri tué nhdn tao tao sinh (Generative Al - GenAl) dang dinh
hinh lai cach thire san xudt va sir dung tdi nguyén gido duc mé (Open Educational Resources
- OER) trong gido duc dai hoc. Nghién citu phan tich béi canh chién lwoc cua Truong Pai
hoc Mé Ha Noi (HOU) va dé xudt khung khdi niém 5A-OER tich hop Al vao phat trién hoc
lieu ngoai ngit mo. Trén co so phan tich tai lieu cac van ban chién luge cia Truwong Dai hoc
M¢ Ha Noi va cdc nghién ciru da cong bo vé Al trong day, hoc tiéng Anh (EFL), khung gom
nam tryu cot: déng kién tao hoc liéu, cd nhéan héa I trinh hoc, phan hoi tur dong, luyén ky nang
twong tac va phan tich hoc tdp. Nam tru cot duoc anh xa voi triét ly 5 Mo cua Truong Dai hoc
M¢& Ha Ngi va kém theo khung quan tri bon cdp dé kiém sodt cdc riii ro vé chat luong, quyén
riéng tu, dinh kién thudt toan, liém chinh hoc thudt va phu thuoc cong nghé. Két qua nghién
ciru cung ccfp khung tham chiéu cho cdc trwong dai hoc mo tai Viét Nam va khu vic ASEAN
trong viéc tich hop Al vao hé sinh thdi hoc liéu ngoai ngit mé trong béi canh chuyén doi sé.

Tir khoa: tri tué nhan tao, tai nguyén giao duc mo, hoc liéu mao, ngoai ngir, dai hoc mo

cubi nim 2022 dang dinh hinh lai cach
thirc san xuat, phan phdi va sir dung noi

I. Pit van dé

Hai thap ky qua chimg kién nhimg

chuyén bién 16n trong gido duc dai hoc dung hoc tap (Bozkurt va cong su, 2023).

toan cau dién ra song hanh: tai nguyén
gido duc mé (Open Educational Resources
- OER) va lan song tmg dung tri tu¢ nhan
tao (Artificial Intelligence - Al) trong day
va hoc. UNESCO (2019) dinh nghia OER
la céc tai liéu giang day, hoc tap va nghién
ctru duoce cip phép mé. Su xut hién cua
Al tao sinh (Generative Al - GenAl) tir

"'Truong Pai hoc Mo Ha Noi, Ha Noi, Viét Nam

Ddi vai dao tao ngoai ngir, dac biét 1a
tiéng Anh (English as a Foreign Language
- EFL), giao diém giita OER va Al mang
dén co hoi mai. Al c6 thé hd tro phat trién
bbn k¥ ning ngdn ngi, cung cap phan hdi
tu dong (automated feedback) trong day
viét va mo rong co hoi luyén tap qua hoi
thoai (Crompton va cong su, 2024). Tai
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Viét Nam, Le va cong su (2025) ghi nhan
viéc tich hop phan hdi Al vao day viét
gitip cai thién chat luong vin ban va ning
luc tu danh gié cta nguoi hoc.

Truong Pai hoc Mo Ha No6i (Hanoi
Open University - HOU), co s tién phong
vé giao duc m¢ va dao tao tir xa, da ban
héanh Chién lugc phat trién giai doan 2017-
2026 (stra d6i nim 2021) va Ké hoach
trung han 2021-2025, trong d6 nhén manh
phat trién hoc liéu s6, MOOCs (Massive
Open Online Courses) va chia s¢ OER v&i
cac dai hoc m¢ khu vuc (Truong Pai hoc
Mo Ha Noi, 2021a, 2021b). Tuy nhién, hai
van ban dugc ban hanh trude lan séng Al
tao sinh, nén chua dé cap cu thé dén cach
thirc tan dung Al cho muc ti€u phat trién
hoc li¢u ngoai ngir md. Cac nghién ctru tai
Viét Nam vé tich hop Al vao hé sinh thai
OER ngoai ngit trong béi canh dai hoc ma
cling con han ché (Dinh va cong sy, 2025;
Nguyen va cong su, 2025).

Trén co s¢ do, nghién ctru dat ra ba
cau hoi: (1) Chién lugc cia HOU dit ra
nhirng yéu cau nao dbi véi hoc liéu ngoai
nglr mo? (2) Nam try cdt trong khung
khai niém 5A-OER c6 thé dong gop nhu
thé nao vao viéc dap tmg cac yéu cau do,
va tiéu chi ndo cin cir dé anh xa ting tru
cot voi triét 1y 5 Mo? (3) Nhiing rui ro
chinh nao can dugc kiém soat khi trién
khai, va co ché quan tri nao phu hop voi
bdi canh HOU?

IL. Co 6 1y thuyét

2.1. OER va tri tué nhan tao trong
gido duc dai hoc

OER dugc UNESCO (2019) dinh
nghia 1a céc tai liéu hoc tap, day hoc va
nghién ctru ndm trong pham vi cong cong
hodc duoc cap phép mé. Nguyén tic SR

do Wiley va Hilton (2018) dé xuat, gdom
gitr lai (retain), st dung lai (reuse), sta
doi (revise), két hop (remix) va phan phi
lai (redistribute), 1a khung tham chiéu
pho bién dé danh gia mtrc @6 mo. Cronin
(2017) mé rong khai niém sang thyc hanh
gido duc mé (Open Educational Practices,
OEP), nhan manh su tham gia, hop tac va
chia sé. Tai Viét Nam, Nguyen va cong su
(2025) xac dinh bdn rao can d6i véi OER
trong gido duc dai hoc: nhan thtc cua
giang vién, ning lyc s6, chinh sach ban
quyén va ha tang cong nghé.

Holmes va cdng su (2019) phan
loai cac ung dung Al trong gido duc
thanh ba nhém: hé théng day hoc thong
minh (intelligent tutoring systems), trQ
giang Al va phan tich hoc tap (learning
analytics). Bozkurt va cong sy (2023)
nhin manh tac dong ludng chiéu cua
GenAl: vira mé rong nang lyc gidng vién
va nguoi hoc, vura dat ra thach thuc vé
liém chinh, cong bang va quyén riéng tu.
UNESCO (2023) ban hanh Huéng dan
vé Al tao sinh trong gido duc v&i nguyén
tac 1dy con ngudi lam trung tim. Miao
va cong su (2021) dé& xuat khung chinh
sach Al gdm sau tru cot: tim nhin quéc
gia, quan tri, dit liéu, ndng luc giang vién,
dao duc va danh gia. Holmes va cong su
(2022) canh béo vé giam sat, phan biét
dbi xir thuat toan va x6i mon quyén tu
cha hoc tap tir géc nhin nhan quyén.

2.2. Tri tué nhan tao trong day va
hoc ngoai ngir

Crompton va cong su (2024) téng
hop céac ung dung Al trong day tiéng Anh
qua tong quan PRISMA véi 42 nghién
cuu va xac dinh cac co hdi cung thach
thirc cua Al trong day néi, viét, doc va tu
diéu chinh hoc tap. Bdo cao cua Hoi dé)ng



Anh do Edmett va cong su (2023) chu tri
dé xuit khung AI c6 trach nhiém trong
day tiéng Anh. Karagoz (2025) tong hop
22 nghién ciru (2024-2025) vé phan hoi
do Al tao ra trong day viét va két luan
rang phan hdi AI hiéu qua nhét khi két
hop v6i phan hoi cua giang vién. Balci
(2024) ghi nhan loi ich ctia ChatGPT vé
phan hdi tic thoi va ca nhan héa, dong
thoi canh bao nguy co phu thudc. Li va
cong su (2025) xac dinh ba nhém st
dung GenAl trong day ngdn ngit: ho trg
giang vién thiét ké bai, hd tro ngudi hoc
luyén tap, va lam ddi tugng nghién cuu
cua chinh nguoi hoc. Burrows va cong su
(2022) cung cap khung nam budc vé lya
chon va chinh stta OER ngoai ngit. Tai
Viét Nam, Le va cong su (2025) tich hop
phan hoi Al vao day viét tai Pai hoc Mo
Ha Noi v6i mau 384 sinh vién va ghi nhan
cai thién vé& d6 chinh xéac ngit phap va t6
chirc bai viét. Dinh va cong su (2025)
xac dinh bén yéu té thanh cong déi voi
viéc trién khai Al trong day tiéng Anh &
HOU: kha nang str dung, tinh hitu dung,
do tin cay va kha nang tich hop. Le va
Lai (2024) va Nugraha va cong sy (2025)
cho thiy chién luoc twong tac sd va moi
treong hoc tap két hop c6 tac dong dén
thanh tyu cua gidang vién va nguodi hoc
trong dao tao tur xa.
I11. Phwong phap nghién ciru

Nghién ctru 4p dung cach tiép cén
dinh tinh, két hop phan tich tai liéu va
nghién ctru truong hop. HOU dugce chon
theo ti€u chi phu hop do vai tro tién
phong trong gido duc mo tai Viét Nam.
Tai liéu nghién ctru gdm ba nhom ngudn:
(1) van ban chién lugc cuia HOU, gdm
Quyét dinh s 5989/QP-DHM (Chién
lwge 2017-2026, stra ddi 2021) va Quyét
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dinh s6 4505/QD-PHM (Ké hoach trung
han 2021-2025); (2) van ban chinh sach
quéc té cia UNESCO va Uy ban Chéau
Au vé AI trong gido duc; (3) cac tong
quan hé thong va nghién ctru thuc nghiém
da cong bd trén tap chi c6 phan bién giai
doan 2019-2025 vé OER, Al va day hoc
ngoai ngit. Nghién ctru khong thuc hi¢n
khao sat, phong van hay thir nghiém tai
HOU. Quy trinh phén tich gdm ba budc:
(i) ma hoa c6 chu dé (thematic coding):
hai nguoi ma hoa doc 1dp gén ma cho
van ban chién lugc HOU theo bay chu
dé dinh sdn, dat 40 nhat quan x = 0,81
(Cohen’s kappa); (ii) déi chiéu: yéu cau
chién lugc tir bude (i) duge ddi chibu voi
bang chimg tir cac tong quan va nghién
ctru thyc nghiém & nhém ngudén (3);
(iii) tong hop: dé& xuit khung khai niém
5A-OER va xac dinh rdi ro, bién phap
quan tri. Tinh tin cdy dugc bdo dam qua
tam giac hoa ngudn: két luan chi duoc
ghi nhan khi nhit quéan giira it nhat hai
trong ba nhom ngudn dit liéu.

IV. Két qua va thao luin

4.1. Boi cinh chién lwoc ciia
Truwong Dai hoc Mo Ha Ngi

Triét ly dao tao cua Truong Pai hoc
Mo Ha Noi duoc tong két qua nim chir
“Mo”: MG co hoi, Mo trai tim, M& tri
tué, M& tdm nhin, Mo tuong lai (HOU,
2021b). Tam nhin dén nim 2035 dit myc
tiéu dua Truong Pai hoc M& Ha Noi trd
thanh dai hoc hang dau vé gido duc mé va
ddo tao tr xa, dat chuén chat luong khu
vuc. Phan tich ddi chiéu Chién luoc stra
ddi 2021 va Ké hoach trung han 2021-
2025 cho thiy nhiéu muc tiéu c6 lién hé
tryc tiép v4i phét trién hoc lidu ngoai ngir
mo (Bang 1).
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Bang 1. Cac muyc ti€u chién lugc cua HOU lién quan dén hoc li¢u ngoai nglt md

dao tao truc tuyén myén ¢6 hoc liéu dién tur

Linh vuc Muc tiéu cu thé dén nim 2026 ‘ Nguon
Dao tao bang 2-3 chuong trinh dai hoc chinh quy dat 30% hoc phan chuyén | HOU (2021a,
tiecng Anh nganh gidng day bang tiéng Anh 2021b)

A 4 5 5 0 X \ \
Hoc liguso cho |Pam bao 100% hoc phan trong chuong trinh dao tao truc HOU (2021a)

Tai nguyén gido

Phat trién hé thing MOOCs, tai nguyén gido duc mé va hoc
liéu s0 phuc vu xay dung xa hdi hoc tap, dap img nhu cau hoc | HOU (2021b)

Quy mo dao tao

duc mo N
tap sudt doi

Hop tic va chia | To chirc xdy dung va chia sé tai nguyén gido duc mo voi it

sé OER khu vyc |nhét 3 trudng dai hoc mé trong khq vue HOU (2021b)
Quy mo dao tao khong chinh quy gap 2 lan quy mo dao tao HOU (2021a,

chinh quy; ty I¢ ra truong khong dung thoi han khong qua 15% 2021b)

Déi chiéu hai vin ban cho thiy ba dic
trung: Truong Pai hoc Mo Ha Nai coi hoc
lidu s6 va OER 1a két cAu ha tang nén tang
cho mé hinh dao tao tir xa; tiéng Anh duoc
xéc dinh vira 13 chuan dau ra, vira 1a moi
truong giang day chuyén nganh; va Truong
dinh hudng chia s¢ OER véi cac dai hoc mo
khu viuc Pong Nam A. Tuy nhién, hai vin
ban dugc ban hanh ndm 2021 nén khéng dé
cap dén AL Trong diém yéu duoc tu nhan
dién, Truong ghi nhén “ddi ngli gidng vién
co hitu c¢6 trinh do chuyén mon cao con
thiéu”, “viéc phét trién cac chuong trinh
dao tao chua kip thoi” va “chua da dang
hoa cac chuong trinh dao tao va bdi dudng
ngén han phuc vu nhu cau hoc tap sudt doi”
(HOU, 2021a). Pay la nhitng diém ma Al
c6 thé dong vai tro b tro.

Hoc li¢u ngoai ngit m¢ tai Truong
Dai hoc M Ha Noi can khac biét so véi
hoc liéu s6 néi chung & ndm tiéu chi: (1)
phén tang theo Khung tham chiéu ngén ngir
chung Chau Au (CEFR) hoic chudn dau ra
cua Truong; (2) bao phu du ki nang nghe,
noi, doc, viét, kém tir vung, nglt phap va
phat am; (3) di kém phu tr¢ su pham nhu
transcript, dap an, rubric danh gid; (4) c6
ngit liéu phan anh bdi canh nguoi hoc Viét

Nguon: Tong hop cia tac gia tir HOU (2021a, 2021b)

Nam va dai hoc mé; va (5) ¢6 gidy phép mo
(Creative Commons), cho phép chinh stra,
tai st dung va ban dia hda. Nam tiéu chi nay
14 khung tham chiéu dé danh gia dau ra ciia
khung SA-OER d& xuat & myc 4.2.

4.2. Khung dé xudt irng dung AI:
Khung 54-OER

Duya trén céc yéu cau chién luoc cua
HOU va co sd 1y thuyét, nghién ciru dé xuat
khung khai niém SA-OER gém nam tru cot
tmg dung Al cho phat trién hoc liéu ngoai
ngtr m¢. Khung nay khac biét so véi cac
khung qudc té hién c6 ¢ ba diém: (1) trong
khi khung cia UNESCO (Miao va cdng
su, 2021) hudng dén chinh sach vi mé va
khung ctia Hoi dong Anh (Edmett va cong
sy, 2023) tap trung vao day tiéng Anh noi
chung, khung 5A-OER gin cu thé voi phat
trién hoc liéu mé trong bdi canh dai hoc
m¢ dao tao tir xa; (2) khung bao phu toan
bd vong doi tir san xuét hoc lidu (A1) dén
phan tich hoc tap (A5); (3) mdi tru cdt dugc
neo vao mot gia tri trong triét Iy 5 Mé theo
tiéu chi su pham, tao co ché ban dia hoa
cho cac dai hoc mé co triét 1y trong dong.
Hinh 1 minh hga khung 5SA-OER véi ndm
try cot va anh xa t6i triét Iy 5 Mo.
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nang I Bén tyc

5 Mo cua HOU

Hinh 1. Khung 5A-OER tich hop Al vao phat trién hoc liéu ngoai nglr m¢ tai HOU
Nguon: Tong hop ciia tac gia tir HOU (2021b); Edmett va cong sw (2023); UNESCO (2023)

Tru cot Al, déng kién tao hoc liéu
(Al-assisted Authoring): st dung Al tao
sinh hd tro giang vién soan thdo bai doc,
bai luyén ngir phap, kich ban hoi thoai va
dé bai viét, v4i giang vién giit quyén quyét
dinh chuyén mén cudi cung. Cach tiép
can ndy rat ngin thoi gian bién soan va
da dang hoa hoc liéu, hd trg muc tiéu bao
dam hoc liéu dién tir cho toan bd hoc phﬁn
dao tao truc tuyén (HOU, 2021a), déng
thoi phu hop véi khung chinh sta OER
ngoai ngit ciia Burrows va cong su (2022)
va nguyén tic 5R (Wiley va Hilton, 2018).

Tru cdt A2, ca nhan hoa 10 trinh
hoc (Adaptive Learning): Al phan tich dir
lidu tuong tac dé dé xuét 16 trinh c4 nhan.
Holmes va cong su (2019) mo ta cac hé
thdng day hoc thong minh ding mé hinh
ngudi hoc (learner model) dé diéu chinh
dd kho va nhip do. Pac thu nguoi hoc cua
Trudng rt da dang, véi quy mo dao tao
khong chinh quy gip 2 lan quy mé chinh

quy (HOU, 2021b), khién ca nhan hoa tré
thanh nhu cau cap thiét.

Tru cot A3, phan hoi tu dong
(Automated Feedback): c6 nhiéu bang
chung thuc nghiém nhat. Karagoz (2025)
két luan phan hoi Al mang lai loi ich vé
tinh turc thoi, ca nhan hoéa va kha nang mo
rong quy mo, nhung hiéu qua nhét khi két
hop véi gidang vién. Le va cong su (2025)
trong nghién curu tai Truong Pai hoc Md
Ha Noi voi 384 sinh vién ghi nhan phan
hdi Al gitp sinh vién cai thién do chinh
xéc ngit phap va to chirc bai viét.

Tru cdt A4, luyén k¥ nang tuong
tac (Conversational Practice): Chatbot
va trg ly hoi thoai Al cung cép moi
truong luyén noéi va doc hiéu khong ap
lyc thoi gian. Li va cong sy (2025) nhan
manh GenAl c6 kha nang tao cac hdi
thoai da ngit canh, hd tro luyén tap tiéng
Anh chuyén nganh cho muc tiéu giang
day 30% hoc phan bang tiéng Anh. Le
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va Lai (2024) ghi nhan nguoi hoc EFL
Viét Nam trong mdi truong hoc tap két
hop danh gia cao cdc moi truong luyén
tap linh hoat.

Tru ct AS, phan tich hoc tap va dam
bao chét luong (Learning Analytics): Al
phan tich ddu vét hoc tap (learning traces)

dé phat hién sém ngudi hoc ¢ nguy co bo
hoc, déanh gia chat lwong hoc liéu va cai
tién chuong trinh (Crompton va Burke,
2023). Muyc tiéu “giam ty 1¢ nguoi hoc ra
truong khong dung thoi han khong qua
15%” (HOU, 2021a) c6 thé duoc hd tro
bang cac hé théng canh bao som.

Bang 2. Khung khai niém 5A-OER: Anh xa nam try cot Al véi triét Iy 5 Mé va co so 1y thuyét

Tru cot Al Chirc ning chinh tai HOU Anh xa 5 M& | Co sé 1y thuyét chinh
AT ho trg soan bai doc, bai luyén Burrows va cong su
Al. Dong kién tao nglr phap, kich ban héi thoai, dé \ . (2022),; Edmett va cong
A TR L » | Mo& co hoi . .
hoc li¢u bai viét, voi gidng vién gilt quyén sw (2023); Wiley va
quyét dinh chuyén mon Hilton (2018)
Ay 1 A s N A . . Holmes va cong su
a6 b0 e S0 O ||y Compon
. 9 v v v g’ .p v CéngSl_,f (2024)
Phan hdi tirc thoi cho bai viét va
A3. Phan hi ty dong | bai luyén ngit phap, két hop véi | Mo tm nhin Kar\agog (2025); Thao
N SN va cong su (2025)
phan hoi cua gidng vién
A4. Luyén ky nang | Chatbot, trg Iy hoi thoai da ngl canh M6 trdi tim Liva cong sy (2025); Le
twong tac phuc vu tiéng Anh chuyén nganh va Lai (2024)
Canh bao sdm rui ro bo hoc, danh Crompton va Burke
AS. Phan tich hoc tip | gia chat llfzqng hoc li¢u, cdi tien | M¢ tuong lai (2023); Cronin (2017)
chuong trinh

Nguon: Pé xudt cia tac gia dwa trén tong quan tdi liéu va phan tich HOU (2021a, 2021b)

Nam tru cft tich hop theo nguyén
tic bo tro chtr khong thay thé giang vién,
phu hop véi khuyén nghi cia UNESCO
(2023). Bé trién khai, Truong can ba diéu
kién nén: ha tang tinh toan va dit liéu; bdi
dudng nang lyc sd va Al cho giang vién
(Dinh va cong su, 2025); va chinh sach
quan tri Al ¢6 trach nhi¢m.

4.3. Co hgi, rui ro va qudn tri

Viéc trién khai khung 5SA-OER mang
lai bén co hoi cho Trudng: day nhanh tdc

dd san xuat hoc lidu; c4 nhan hoa trai
nghiém hoc tap cho nguoi hoc da dang;
mo rong co hdi luyén tap tai cac tram dao
tao tir xa; va tao ndi dung phong pha dé
chia sé voi cac dai hoc mé khu vue, hd trg
chi tiéu chia s¢ OER véi it nhit 3 truong
dai hoc m¢ ma Truong da dat ra (HOU,
2021b). Tuy nhién, nim rai ro chinh can
dugc kiém soat bang khung quan tri bon
cép (chinh sach, k¥ thuat, con nguoi va
danh gia) nhu trinh bay trong Bang 3.

Béang 3. Nam rui ro chinh va bi¢n phap quan tri twong tng

Rii ro

Mo ta

Bién phap quan tri

Tham chiéu

Chit luong va sai
léch

Ndi dung sai (hallucination),
dinh kién trong giai thich tir
vung co sac thai van hoa

Quy trinh kiém duyét noi dung
Al; danh muc cong cu dugc phé
duyét (ky thuat)

Bozkurt va cong
sw(2023)
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Rii ro

Mbo ta

Bién phap quan tri

Tham chiéu

Quyén riéng tw

Dir liéu ca nhan va dau vét
hoc tap co thé luu trit ngoai

Chinh sach dir liéu; vu tién
cong cu tuan thu phap luat

Holmes va cong

Jinh thé Viét Nam trorig nudc (chinh sach + ky su (2022)
thuat)
Mo hinh huén luyén chu yéu | _ C i s .
Dinh kién thujt  [trén di liéu chudn Anh-My, | oo SUng di licu dia phuong: Suropean
, A 1. |danh gia dinh ky két qua (danh Commission
toan it phan anh dac trung nguoi i) (2022)
hoc Viét Nam & ’
Liém chinh hgec | Ranh gidi gitra ho trg va Quy che ghi nhan dong gbp cua |  Balci (2024);
thuat gian 1an tré nén mo nhat Al ché tai vi pham (chinh sach) | UNESCO (2023)

Phu thugc cong
nghé

Nang lyc tu duy phan bi¢n
cua ngudi hoc co thé bi x0i
mon néu Al lam thay phan
16n tac vu tu duy

Boi dudng nang luc giang vién;
thiét ke bai giang theo nguyén
tac “Al ho tro” (con nguoi)

Miao va cong su
(2021),; Nugraha
va cong su (20235)

Nguon: Deé xuat cua tdc gia dwa trén tong quan tai li¢u

Trudng can trién khai khung quan
tri theo bon cap: (i) ban hanh Quy ché
su dung Al c6 trdch nhi¢m, tham chiéu
UNESCO (2023); (ii) thiét 1ap danh muc
cong cu Al dugc phé duyét, uu tién cong
cu tuan thu phap luat Viét Nam vé dir lidu;
(iii) bdi dudng ning luc Al cho toan bo
giang vién tham gia phat trién hoc lidu;
(iv) tich hop chi tiéu str dung Al c6 trach
nhiém vao hé théng dam béo chat luong.
Nguyén tic nén tang 1a AI hd trg, khong
thay thé: vai tro van hoa va xfic cam cia
giang vién trong day ngoai ngir khong thé
bi thay thé (Nugraha va cong su, 2025).

V. Két luén

Nghién ctru nay phan tich bbi canh
chién luge cua Truong Pai hoc Mo Ha
Noi va dé xuat khung 5A-OER cho tng
dung Al vio phat trién hoc liéu ngoai ngir
m¢. Ba phat hién chinh: (1) cac van ban
chién lugc cia HOU d3 dat nén tang cho
phat trién hoc litu mo va dao tao truc
tuyén, nhung chua cu thé hoa vai tro cta
Al day 1a mot khoang tréng can tiép tuc
nghién ctu khi cap nhat chién lugc tiép
theo; (2) Al tao sinh c6 thé dong gop &

nam khia canh trong khung 5A-OER,
mdi khia canh tuong thich véi mot gia
trj trong triét Iy 5 chit Md; (3) cac rui ro
vé chét lugng, quyén riéng tu, dinh kién
thuat toan, liém chinh va phu thudc cong
nghé can duoc kiém soat bang khung
quan tri bon cép.

Han ché cta nghién ctru 1a dua trén
phan tich tai li€u, cac dé xuat chua duoc
kiém ching qua trién khai thyuc té. Cac
nghién ctu tiép theo néu c6 thé s& trién
khai thir nghiém thi diém ¢ mot sé hoc
phan ngoai ngir ciia Truong Pai hoc Mé
Ha Noi, khao sat nhan thirc va nang luc
Al cua giang vién ngoai nglr Vi¢t Nam,
ddng thoi so sanh voi cac trudong dai hoc
mé khac trong khu vuc dé phat trién mot
md hinh OER ngoai ngit tich hop Al mang
tinh khu vuec.
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APPLICATION OF ARTIFICIAL INTELLIGENCE IN
DEVELOPING OPEN FOREIGN LANGUAGE EDUCATIONAL
RESOURCES: INSIGHTS FROM THE DEVELOPMENT
STRATEGY OF HANOI OPEN UNIVERSITY

Le Thi Minh Thao'

Abstract: The rise of artificial intelligence (Al), particularly generative Al (GenAl),
is reshaping how open educational resources (OER) are produced, distributed, and used
in higher education. This study analyses the strategic context of Hanoi Open University
(HOU) and proposes a framework for integrating Al into the development of open foreign
language educational resources, termed the 5A-OER framework. Drawing on document
analysis of HOU's medium-term plan 2021-2025, its 2017-2026 development strategy,
UNESCO guidance, and published empirical research on Al in EFL teaching, the framework
comprises five pillars: Al-assisted authoring, adaptive learning, automated feedback,
conversational practice, and learning analytics. Each pillar is mapped to HOU'S five-fold
“Open” philosophy and accompanied by a four-tier governance structure (policy, technical,
human, and assessment) to mitigate risks related to content quality, data privacy, algorithmic
bias, academic integrity, and over-reliance. The study contributes a reference framework for
open universities in Vietnam and the ASEAN region during the digital transformation and
the GenAl era.

Keywords: Artificial Intelligence, open educational resources, open learning materials, foreign

language, open university

' Hanoi Open University, Hanoi, Vietnam



