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Tém tit: Nghién ciru khao sat chién lwoe hoc tir vung tiéng Trung thwong mai ciia
100 sinh vién chuyén nganh Tiéng Trung thiong mai tai Trieong Pai hoc Ngoai thurong,
dua trén khung sdu nhém chién lwoc cia Oxford (1990) qua diéu chinh cia Zhou va Jia
(2023) thanh thang do 56 muc. Dir liéu dinh lwong theo thang Likert nam maurc Vvé tan sudt
sir dung (tir “khéng bao gic” dén “luén luén”) dwoc xir 1y bang phan mém R véi thong
ké mé ta, kiém dinh d¢ tin cdy Cronbach, twong quan Pearson, kiém dinh t va phdn tich
phwong sai; dir liéu dinh tinh tie sau cau hoi mo dwoc ma hoa theo chu de. Két qua cho
thdy sinh vién sir dung cd sdu nhém chién lwoc & mirc khd cao (M > 3,9), trong d6 chién
lwoc siéu nhan thirc duoc dung nhiéu nhat va chién lwgc xd hoi it nhat; cdc nhém chién
lwoc co twong quan thudn chdt ché voi nhau. Trinh do HSK va thoi gian hoc co anh huwong
chon loc, chi yéu dén chién lioc b dcfp va xa hoi. Khac voi nghién cieu trén luu hoc sinh
tai Trung Quéc, dac diém néi bdt ¢ day la chién lwoc xd héi bi han ché do méi trieong hoc
phi ban ngit. Trén co sé d6, bai viét dé xudt huéng gidng day tir vieng gdn véi tinh huéng
thwong mai va tang cwong luyén tap twong tdc.

Tir khéa: chién luoc hoc tir vieng, méi trwong phi ban ngiv, sinh vién Viét Nam, tiéng Trung
thuong mai, tir vung

I. D3t vin dé

Tiéng Trung thuong mai 1a mot bién
thé cua tiéng Trung cho muc dich chuyén
biét, dugc sir dung trong cac bdi canh nhu
dam phan, hdi nghi, hoi chg va giao dich
(Zhang, 2006). Tir vung 1a bd phan thé
hién rd nhét sy khac biét giita tiéng Trung

phd thong va tiéng Trung chuyén nganh.
T vung tiéng Trung thuong mai mang
tinh chuyén mén cao, c6 nhiéu thudt ngir va
cum tir ¢d dinh, chiu su quy dinh cua ngtr
canh kinh doanh nén c6 tinh quy pham,
trang trong va thoi dai; dac biét, chiing co6
tan sudt tai xuét rat cao trong hoat dong

!'Truong Pai hoc Cong nghiép Ha Noi/ Truong Pai hoc Ngoai thuong, Ha Noi, Viét Nam.
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giao tiép thuong mai nhung it gip trong
doi séng thuong ngay (Zhou & Jia, 2023).
Trong bdi canh hop tac kinh té - thuong
mai gitra cac qubc gia ngay cang siu rong,
nhu cau dao tao nhan luc st dung thanh
thao tiéng Trung thuong mai ngdy cang
16n (Gao, 2024; Niu & cdng sy, 2022). Vi
véy, viéc hoc tir vung tiéng Trung thuong
mai mang nhitng dac thu riéng.

Hoc tr vung 1a hat nhén cua qua
trinh thu dic ngon ngit, va chién lugc hoc
tap anh huong truc tiép dén hiéu qua cua
nguoi hoc. Chién luge hoc tap dugc hiéu
la cac phuong phép, hanh vi va budc di ma
ngudi hoc chu dong van dung dé nang cao
hiéu qua tiép thu (Oxford, 1990). Khi kho
tir vung chuyén nganh co tinh da tang va
lién két chat ché gitra cac linh vuc thuong
mai, tai chinh, marketing..., viéc lya chon
va phéi hop chién luge tré nén then chdt
ddi v6i sinh vién.

Cac nghién cuu vé chién luge hoc
tir vung tiéng Trung thwong mai phin
16n tap trung vao luu hoc sinh dang hoc
tap tai Trung Quéc, tiéu biéu 1a khao sat
cua Zhou va Jia (2023) trén luu hoc sinh
chuyén nganh tai chinh - kinh té; bén canh
d6 1a cac tong quan vé thyc tién giang day
tiéng Trung thuong mai (Shi & cong su,
2019). Trong moi trudong ban nglr, nguoi
hoc ¢6 nhiéu co hoi tiép xuc va tuong tac,
nén dic diém st dung chién lugc co thé
khéc biét so voi nguoi hoc tai Viét Nam.
Nghién ctru vé& giang day tiéng Trung
thuong mai cho nguodi hoc Viét Nam
hién nay chwa nhiéu: cac cong trinh cua
Nguyén (2012) va Tran, T. T. M. (2017)
chu yéu xoay quanh van d& bién soan gido
trinh tiéng Trung thuong mai cho sinh
vién Viét Nam, con Tran, T. K. D. (2021)
khao sat tinh hinh giang day tiéng Trung

thuong mai cho sinh vién nganh Ngon ngit
Trung Quéc tai Truong Pai hoc Ton Puc
Théng. Cac nghién ctru hién c6 déu hudng
dén viéc giang day tiéng Trung thuong
mai cho sinh vién nganh Ngon ngtr Trung
Qudc néi chung, chua co nghién clru nao
dé cap truc tiép dén chién luge hoc tir vung
cua nguoi hoc trong mdi trudng phi ban
ngir. Sinh vién chuyén nganh Tiéng Trung
thuong mai tai Truong Pai hoc Ngoai
thuong hoc tép trong moi treong phi ban
ngf, it co hdi sir dung tiéng Trung thuong
mai trong giao tiép thuc té - mot bdi canh
chua dugc nghién ctiru dﬁy du. Mat khac,
nhom sinh vién nay c¢6 dinh hudng nghé
nghiép 16 nét gin voi thuong mai qudc
té, song cong tac dinh hudéng nghé nghiép
cho ho van con nhiing han ché nhét dinh
(Hoang, 2026). Day chinh la khoang tréng
ma bai viét huéng t6i.

Nghién ctru nham tra 1i ba cau hoi:
(1) Sinh vién chuyén nganh Tiéng Trung
thuong mai tai Truong Pai hoc Ngoai
thuong sir dung sau nhém chién lugc hoc
tr vung ¢ mirc do nao? (2) Gitra cac nhom
chién luoc, cling nhu gitra chién luoc va
cac yéu td ca nhan (gioi tinh, nam hoc,
thoi gian hoc, trinh do HSK), co mbi quan
hé¢ ra sao? (3) Nguoi hoc gap nhiing kho
khan gi va mong mudn diéu chinh viéc
day - hoc tir vung nhu thé nao? Két qua
ky vong gop phan dé xuét phuong phép
giang day tir vung hiéu qua hon cho bdi
canh dao tao tai Viét Nam.

IL. Co 56 1y luan

Nghién cuu vé chién luge hoc
tir vung tiéng Trung thuong mai dugc
dit trén nén tang 1y thuyét thu dac ngdn
ngtt tht hai (SLA) va ngén ngt hoc Gng
dung chuyén nganh (Zhang, 2016). Tu
vung tiéng Trung thuong mai c¢6 nhing



dic diém riéng biét vé ciu tao, ngir nghia
va ngilr dung. Loai hinh tir vung nay khong
chi bao gém cac tir ngit giao tiép kinh
doanh tong quat ma con tich hgp mot hé
thdng thuat ngit chuyén nganh sau thudc
cac linh vuc nhu ngoai thuong, logistics,
tai chinh - ngan hang va thuong mai dién
tr. Van phong thwong mai tiéng Trung
thudng mang tinh trang trong, cau tric cd
dong, ddng thoi chira dung nhiéu tir Han
- Viét tvong dong nhung c6 su léch pha
vé nét nghia va phong cach ngit dung so
v6i tiéng Viét hién dai. Chinh tinh chat
da tang ngit nghia va yéu cdu cao vé& do
chinh xé&c phép 1y - thuong mai nay doi
hoi nguoi hoc phai van dung mot hé théng
chién lroc hoc tap linh hoat va mang tinh
tu diéu chinh cao.

Chung t6i sir dung khung 1y thuyét
vé chién luge hoc ngdén nglt do Oxford
(1990) dé xuét dé dinh lwong va phan tich
hanh vi hoc tip ctia nguoi hoc. Can phan
biét hai khai niém: khung phan loai chién
lwgc cia Oxford (1990) chia cac chién
luge thanh hai nhém 16n - chién luge truc
tiép (gdm Ghi nhd, Nhan thirc va Bu dép)
can thi¢p truc tiép vao viéc xu ly dir li¢u
ngodn ngit, va chién luoc gian tiép (gdm
Siéu nhan thire, Cam xtic va Xa hoi) dong
vai tro diéu phdi, quan ly tam 1y va tao
dung mdi truong twong tac; trong khi do
SILL (Strategy Inventory for Language
Learning) la bang hoi/cong cu do luong
do Oxford xay dung dé dinh luong muc
do st dung cac chién lugc néi trén. Do
SILL nguyén ban mang tinh tong quat
cho viéc hoc ngoai nglt no6i chung, Zhou
va Jia (2023) di diéu chinh va cu thé hoa
thanh thang do 56 muc danh riéng cho tir
vung tiéng Trung thuong mai. Thang do
ban dia hoa tai Trung Qudc ndy phan anh
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cac hanh vi dac thu ctia nguoi hoc nhu:
ghi nh¢ thuat ngir qua cac tinh hudng kinh
doanh thyc té, ty diéu chinh ké hoach hoc
tap trude cac van ban hop dong phirc tap,
tra ctru cong cu s6 va thuc hanh giao tiép
trong kich ban dam phan gia dinh.

Bén canh d6, viéc lua chon va muc
do str dung cac nhom chién luge chiu su
chi phdi cta trinh d6 ning luc tiéng Trung
(HSK), thoi gian tich liiy ngon ngir va dac
biét 1a moi trudng thu ddc ngdn ngit. Theo
thuyét ngon ngit trung gian (Interlanguage
Theory; Selinker, 1972), khi trinh d¢ cua
nguoi hoc nang cao, sy phu thudc vao
cac chién luoc ghi nhd may moc sé giam
dan, nhuong chd cho cac chién lugc siéu
nhan thirc va bu ddp mang tinh cha dong.
Pang chu y, c6 su khac biét can ban vé co
ché van dung chién lugc gitta moi truong
ngon ngtr dich va moéi truong hoc ngoai
ngtt phi ban nglr. Tai cac co s dao tao
khéi kinh té nhu Truong Pai hoc Ngoai
thuong, du sinh vién sé hitu tu duy logic
va dong co hoc tap hudng nghi¢p rod rét,
viéc thiéu hut moi truong giao tiép thue té
voi nguoi ban nglr thuong tao ra rao can
cho viéc trién khai cac chién luge x3 hoi.
Diéu nay thiic diy ngudi hoc ting cudng
van dung chién luoc siéu nhan thuc dé tu
quan ly tién trinh hoc tap, tao nén nhiing
nét ddc thu mang tinh ngit canh trong viéc
tiép thu tir vung tiéng Trung thuong mai.

I11. Phwong phap nghién ctru

3.1. Cong cu khdo sat va quda trinh
thich nghi thang do

Bang hoi gdm ba phan. Phan thir
nhit thu thap théng tin co ban cta nguoi
hoc: gidi tinh, nam hoc, thoi gian hoc tiéng
Trung (dudi 1 ndm, 1-2 nam, trén 2 ndm)
va trinh @6 HSK. Phan thir hai khao sat
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chién luge hoc tir vung gé)m 56 muc thudc
sau nhom: chién luoc ghi nhé (10 muyc),
nhan thire (16 muc), bu d’flp (6 muc), siéu
nhan thic (9 muc), cam xac (6 muc) va xa
ho6i (9 myc). Phan thir ba gdm sau cau hoi
m& nham thu thap di liéu dinh tinh v& vai
tro cua tu vung, kho khan khi hoc, chién
lugc thuong dung, cach xu ly tor moi, viée
tu 1ap ké hoach va dé xuit dbi véi viée
giang day.

Thang do dugc thich nghi theo quy
trinh: (i) ké thira thang 56 muc ciia Zhou
va Jia (2023) - vbn duoc céc tac gia nay
phat trién tir khung SILL cta Oxford
(1990) va ban dia hoa cho tir vung tiéng
Trung thuong mai; (ii) bién dich sang
tiéng Viét va dbi chiéu nguoc dé bao dam
tuong duong nglt nghia; (iii) ra soat ndi
dung dé phu hop voi bbi canh nguoi hoc
Viét Nam. V& thang tra 101, nghién ctu
st dung thang Likert nim muc theo tan
suét str dung chién luoc: “khong bao gio”
(1), “hiém khi” (2), “thinh thoang” (3),
“thuong xuyén” (4) va “ludén luon” (5),
ap dung cho cac phat biéu mo ta viéc s
dung chién luoc. Cach thiét ké thang do
nay théng nhét vai tinh than thang SILL
nguyén ban ciia Oxford (1990) - von do
tan sudt, muac do sur dung chién luoc -
nhim bao dam su twong thich giita noi
dung do va thang tra 10i; diém s6 vi thé
phan anh tan suét tu bao céo vé viée st
dung chién luge. Ba nhom chién lugc ghi
nhé, nhan thie, bu dép thudc myén truc
tiép; ba nhom siéu nhan thirc, cam xtc, xa
hoi thudc tuyén gian tiép; hai tuyén lién
hé, phdi hop va hd tro 1an nhau.

vé bﬁng chung d6 tin cdy, hé $0
Cronbach’s Alpha cua toan thang do dat
0,975; sau tiéu thang dao dong tir 0,842 dén
0,944 (Bang 2), cho thdy tinh nhat quan

ndi tai tot. Do ¢& mau (N = 100) chwa du
16n so véi s6 lugng bién quan st (56 muc)
dé thyuc hién phén tich nhan t6 kham pha
hoac khéng dinh mot cach 6n dinh, nghién
ctru dua trén céu tric sdu nhan t§ d3 dugc
kiém chung vé mit Iy thuyét trong khung
Oxford (1990) va thang do cua Zhou va Jia
(2023); viéc kiém dinh gia tri cdu triic bang
EFA hoidc CFA trén mau 16n hon duoc dé
xudt cho nghién ctru tiép theo.

3.2. Méu va phwong phdp phan tich

Db6i tuong khao sit 1a sinh vién
chuyén nganh Tiéng Trung thuong mai ctia
Truong Pai hoc Ngoai thuong. Nghién ctu
st dung phuong phap chon mau thuén tién;
bang hoi duge phat truc tuyén qua Google
Forms trong khodng thoi gian 01/01/2026
dén 01/02/2026. Tiéu chi dua vao phén tich
la sinh vién dang theo hoc chuyén nganh va
hoan thanh déy du cac muc bat budc; sau
khi loai cac phiéu khong hop 18, nghién ctru
giit lai 100 phiéu hop 1¢. Piém mdi nhom
chién lugc duoc tinh 1a trung binh cac muc
thudc nhém & cép do tirng cé nhan, sau do
lay trung binh toan mau.

Céc phuong phap phén tich gom:
thong ké mo ta, kiém dinh do tin cay
Cronbach’s Alpha, phan tich tuong quan
Pearson, kiém dinh t mau doc 1ap va phan
tich phuong sai mot yéu tb (ANOVA) kém
kiém dinh déng nhit phuong sai (Levene)
va hau kiém Tukey HSD; béo céo kém
trung binh, do 1éch chuén, béc tu do, gia
tri p, kich thuéc anh huong (Cohen’s d
va 1n?) va khoang tin cdy 95%. Do thuc
hién nhiéu phép kiém dinh trén cing bo
dir ligu, cac khac biét c6 y nghia dugc
dién gidi than trong nhu nhitng chi bao
can kiém ching thém. Dit liéu dinh tinh
tr sdu cau hoi mo dugc ma hoa theo chu
dé: hai nguoi ma hoa doc 1ap doc toan bo



phan hoi, quy nap thanh cic nhém chu dé,
thng nhat khung ma va tinh tin suét xut
hién cua timg chu dé.
IV. Két qua nghién ciru va thio luin
4.1. Dic diém méu

Trong 100 sinh vién tham gia khao
sat, nit chiém da s6 (80%), nam 16% va 4%
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chon “khac”. V& nam hoc, sinh vién nim
nhat chiém ti 1¢ cao nhat (69%), tiép dén nam
hai (19%), ndm ba (9%) va nam tu (3%). Vé
thoi gian hoc tiéng Trung, 49% hoc trén 2
nam, 27% dudi 1 ndm va 24% tir 1 dén 2
nam. V& trinh d6 HSK, 30% chua thi, HSK5
chiém 29%, HSK6 chiém 25%, HSK4 7%,
HSK7-9 5% va HSK3 4% (Béang 1).

Bang 1. Pic diém mau nghién ciru (N = 100)

Tiéu chi Nhém Tan s6 (n) TV 18 (%)

Nir 80 80,0

Gi6i tinh Nam 16 16,0
Khac 4 4,0

Nam 1 69 69,0

< Nam 2 19 19,0
Ném hoc Nam 3 9 9,0
Nam 4 3 3,0

Duéi 1 nam 27 27,0

Thot gian hoc 1 -2 ndm 24 24,0
Trén 2 nam 49 49,0

Chua thi 30 30,0

HSK 3 4 4,0

s n HSK 4 7 7,0
Trinh 6 HSK HSK 5 20 29.0
HSK 6 25 25,0

HSK 7-9 5 5,0

4.2. Mirc df siv dung cdc chién
lwgc hoc tir vung

Diém trung binh vé tin suat sir dung
cta ca sau nhom chién luoge déu trén 3,9,
cho thdy sinh vién sir dung cac chién lugc
hoc tor vung & muc kha cao. Thu tu tu
cao xudng thip lan luot 13: siéu nhan thic

Ngucfn: S6 liéu khdo sat cia nghién ciru.
(M =4,18; SD = 0,73), bu dap (M = 4,08;
SD=0,81), ghi nh¢ (M =4,06; SD=0,73),
nhan thiee (M = 4,03; SD = 0,75), cam
xtic (M = 3,95; SD = 0,79) va xa hoi
(M = 3,94; SD = 0,82) (Bang 2). Chénh
léch gitra cac nhom khong 16n, phan anh
viéc ngudi hoc phdi hop nhiéu chién lugce
thay vi thién han vé mot loai.

Bang 2. Mtc do st dung va do tin cdy cta sau nhom chién luoc (N = 100)

Nhém chién lwge S6 muc M SD Min Max Cronbach’s a

Siéu nhan thirc 9 4,176 0,729 2,00 5,00 0,912
Bu dap 6 4,077 0,810 1,50 5,00 0,873
Ghi nhg 10 4,062 0,727 2,00 5,00 0,882
Nhén thirc 16 4,028 0,748 1,94 5,00 0,944
Céam xuc 6 3,948 0,794 1,33 5,00 0,842
Xa hoi 9 3,943 0,824 1,89 5,00 0,919

Toan thang do 56 - - - - 0,975

Ngucfn: S6 liéu khdo sat cia nghién ciru.
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Chién lugc siéu nhan thic dugc
st dung nhiéu nhét cho thiy sinh vién
c6 muc tiéu hoc tap rd rang va kha nang
tu quan 1y viéc hoc; trong bdi canh phi
ban ngilt, nguoi hoc budc phai chu dong
lap ké hoach, giam sat va diéu chinh qua
trinh hoc. Chién lugc bu dép dung thir hai,
phan anh viéc nguoi hoc thuong xuyén
suy doan nghia, dung tir gan nghia hay
dién dat thay thé khi gip tir kho. Ghi nhé
va nhan thuc ¢ muc tuong duong. Dang
cha v, chién luge cam xtc va dic biét 1a
chién lugc x3 hoi xép cudi: sinh vién chua

khai thac nhiéu co hoi twong tac, hop tac
dé hoc tir vung - diéu dugc 1am 13 thém &
phan dinh tinh.

4.3. Tuong quan giita cdac chién luoc

Phan tich tuong quan Pearson cho
thiy sau nhom chién luoc déu c6 mdi
turong quan thuan va co ¥ nghia thong ké
(p < 0,001), véi hé s6 dao dong tir 0,573
dén 0,790 (Bang 3). Hai cip manh nhét
la ghi nhé - nhén thtc (r = 0,790) va siéu
nhan thirc - x3 hoi (r = 0,788), cho thiy
ngudi hoc van dung cac chién luoc nhu
mot hé théng hd tro 1dn nhau.

Bang 3. Ma trén tuong quan Pearson giita sau nhom chién luge (N = 100)

Ghinh¢ | Nhan thiee | Budiip | Siéu nhén thice | Cam xic | Xa hoi
Ghi nhé 1
Nhén thirc 0,790%* 1
Bu dap 0,756%* 0,674%* 1
Siéu nhén thic 0,773%* 0,702%* | 0,680%* 1
Cém xtc 0,628** | 0,573** | 0,597** 0,703** 1
Xa hoi 0,712%% 0,693%* | 0,666% 0,788 0,767** 1

Ghi chii: ** twong quan c6 y nghia & mirc 0,01 (hai phia); trén thuc té moi cdp déu cé p < 0,001.

4.4. Yéu t6 cd nhdn va chién lwgc
hoc tip

Vé gi6i tinh, kiém dinh t mau doc
1ap khong cho thay khac biét co y nghia &

bat ky nhom chién lugc nao (Bang 4); tuy
nhién chénh léch nghiéng vé phia nit v6i
kich thudc anh huong trung binh & mot sd
nhom (vi dy bu dap d =-0,51).

Béng 4. So sanh theo gi6i tinh (kiém dinh t: Nam n = 16 va Nir n = 80; df = 94)

Nhom chién Iwge Nam: M (SD) Nii: M (SD) t P d
Ghi nhé 3,78 (0,85) 4,09 (0,69) -1,60 0,113 -0,44
Nhan thtrc 3,70 (0,77) 4,07 (0,72) -1,82 0,072 | -0,50
Bu dip 3,72 (1,03) 4,12 (0,75) -1,86 0,066 | -0,51
Siéu nhan thirc 4,01 (0,74) 4,19 (0,73) -0,88 0,383 -0,24
Cam xuc 3,91 (0,96) 3,92 (0,75) -0,07 0,947 | -0,02
X4 hoi 3,99 (0,90) 3,90 (0,81) 0,39 0,699 0,11

Vé trinh do HSK, nghién ctru gop
thanh hai nhém dé bao dam lyc kiém dinh:
nhom c6 nang luc trung - cao (HSKS tro
1én, n = 59) va nhém con lai (HSK4 tré
xudng va chua thi, n = 41). Cach gop

Ghi chu: Khéng co kﬁa’c biét dat mirc y nghia 0,05.

Nguon: So liéu khao sat cua nghién ciru.
nay c6 han ché 1a nhém “con lai” khong
dong nhat vé nang lyc thyuc té (bao gdbm
ca nguoi chua thi HSK), s€ dugc ban &
muc han ché. Két qua (Bang 5) cho thdy
nhom HSKS tré 1én st dung chién luoc



bu dip (t(98) =2,53; p=10,013; d =0,51)
va xa hoi (t(98) = 2,03; p = 0,045; d =
0,41) nhidu hon c¢6 ¥ nghia; cac nhom
khac khong khac biét.

V& thoi gian hoc, phan tich ANOVA
mot yéu tb (df=2,97, kiém dinh Levene
déu khong co ¥ nghia, p > 0,05, thoa gia
dinh dong nhat phuong sai) cho thiy khac
biét c6 ¥ nghia & ba nhom chién lugc: bu
dép (F=5,06; p=10,008; 1*=0,094), cam
xuc (F = 3,80; p = 0,026; n*> = 0,073) va
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xa hoi (F = 3,31; p = 0,041; n* = 0,064)
(Bang 6). Hau kiém Tukey HSD cho thay
nhém hoc dudi 1 ndm thap hon c6 ¥ nghia
so v&i nhom trén 2 ndm & chién luge bu
dép (p = 0,007) va cam xuc (p = 0,034);
& chién lugc xa hoi, tuy kiém dinh tong
thé c¢6 ¥ nghia nhung khong cip nao dat
ngudng sau hiéu chinh Tukey (cip gin
nhit p = 0,062). Nhin chung, thoi gian hoc
cang dai, ngudi hoc cang van dung nhiéu
hon céc chién luge bu dép va gian tiép.

Béang 5. So sanh theo trinh ¢ HSK
(kiém dinh t: HSK>5 n = 59 va HSK<4/chua thi n = 41; df = 98)

Nhém chién Iwge | HSK>5: M (SD) | HSK<4/chwa: M (SD) | t p d | KTC95%
Ghi nhé 4,12 (0,72) 3,97 (0,74) 1,02 [ 0,311 [ 0,21 | [-0,14; 0,44]
Nhan thire 4,06 (0,76) 3,98 (0,74) 0,49 | 0,624 [ 0,10 | [-0,23; 0,38]
Bu dip 4,24 (0,76) 3,84 (0,82) 2,53 | 0,013 | 0,51 | [0,09;0,72]
Siéu nhan thirc 4,27 (0,67) 4,04 (0,79) 1,55 10,123 10,32 | [-0,06; 0,52]
Cam xtic 4,06 (0,72) 3,78 (0,87) 1,78 | 0,078 | 0,36 | [-0,03; 0,60]
X4 hoi 4,08 (0,78) 3,75 (0,85) 2,03 | 0,045 | 0,41 | [0,01;0,66]

Ghi chii: KTC la khodng tin cdy 95% ciia hiéu sé trung binh (HSK>5 trir nhém con lai).

Nguon: 86 liéu khdo sdt ciia nghién ciru.

Bang 6. So sanh theo thoi gian hoc (ANOVA mot yéu td; df =2, 97)

Nhém chién Trge <1 nan(ls(]l;) 27)M | 1-2 nar?s(]l)l) 24) M | >2 nan(ls(lr)l) 49) M ¥ p .
Ghi nhé 3,97(0,72) 4,07 (0,76) 4,11 (0,72) 0,29 | 0,747 | 0,006
Nhan thirc 4,07 (0,73) 3,97 (0,76) 4,03 (0,77) 0,13 | 0,877 | 0,003
Bu dép 3,67 (0,79) 4,17 (0,78) 4,25 (0,77) 5,06 | 0,008 | 0,094
Siéu nhan thirc 3,98 (0,80) 4,28 (0,78) 4,23 (0,66) 1,38 | 0,256 | 0,028
Cam xtc 3,60 (0,92) 4,10 (0,62) 4,07 (0,75) 3,80 | 0,026 | 0,073
X4 hoi 3,60 (0,85) 4,11 (0,81) 4,05 (0,78) 3,31 | 0,041 | 0,064

Ghi chii: Hu kiém Tukey HSD dwoc trinh bay trong phan thin bai.

Nguon: 86 liéu khdo sdt ciia nghién ciru.

Béang 7. So sanh theo ndm hoc (ANOVA mot yéu td; df =3, 96)

, . Nam 1 Niam 2 Nam 3 Niam 4
Nhom chién luge (n=69) (n=19) (n=9) (n=3) F P 1’
Ghi nhé 4,11 4,00 4,28 2,67 4,53 0,005 0,124
Nhan thirc 4,08 4,00 4,18 2,54 4,65 0,004 0,127
Bu dép 4,07 4,12 4,50 2,56 4,88 0,003 0,132
Siéu nhén thire 4,24 4,11 4,15 3,07 2,68 0,051 0,077
Cam x1c 3,94 3,98 4,24 3,00 1,90 0,135 0,056
Xa hoi 3,95 3,98 427 2,67 3,07 0,031 0,088

Ghi chii: Nhém Nam 4 chi ¢6 n = 3; khéng dién gidi nhuw hiéu iing theo nam hoc (xem thdn bai).

Ngucfn: S6 liéu khdo sat cia nghién ciru.
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V& nam hoc, ANOVA (df = 3, 96)
cho két qua co ¥ nghia & mot s6 nhom
(Bang 7). Két qua theo nim hoc khong
duogc dién giai nhu mot hiéu img thuc chit
ma chi trinh bay dé minh bach dir liéu;
cac so sanh theo nam hoc can dugc kiém
ching trén miu 16n va can bang hon.

4.5. Phan tich dinh tinh

Toan by 100 sinh vién déu tra 16i
sau cau hoi mo. Vi nam cau héi cho phép
néu nhiéu ¥, mot phan hdi ¢6 thé duge ma
vao nhiéu chu dé nén téng ti 18 c6 thé vuot
100%; riéng cau hoi “tu lap ké hoach” 1a
cau lya chon loai trir nhau nén cac nhom
cong du 100% (Bang 8). Co so tinh ti I¢ 1a
téng s6 nguoi tra 161 (N = 100).

Bang 8. Céc chu dé ndi bat trong cau hoi mé (% trén N = 100)

Cau héi Chi dé chinh (ti 18 %) Co sé tinh %
Co Giao tiép, lam viéc thwong mai (48); Quan trong ndi
t\ﬁ;lrlo (‘;EZim ving chung (44); Nén tang chuyén nganh (33); Co hoi nghé N=100
= nghiép (22)
L L Nhiéu thuét ngit chuyén nganh (49); Nham nghia, tir gan B
Kh6 khan khi hoc nghia (25); D& quén (11); Khé nhé chit Han (9) N=100
y . . Lap lai, on tap (41); Flashcard (30); Bat cau (30); Dung B
Chien luge thuong dung trong tinh hudng thyc (25); Hoc theo chu dé (22) N=100
s Tra tir dién (61); Poan nghia theo ngir canh (42); Ghi chu _
Céch xirly o m6i lai (36): Hoi giang vién, ban (14) ‘ N=100
Tu lap ké hoach rCao(gélll)); Khong (19); Thinh thoang, khong déu (9); Khong néu N = 100
N A s Gan tinh hudng thyc té (39); Tang thyc hanh, giao tiép (26); _
D xuat gidng day Nhidu vi du true quan (22); Giam hoc tir don 1¢ (9) N=100

Sinh vién danh gia cao vai tro cua
tir vung tiéng Trung thwong mai, chu
yéu ¢ khia canh phuc vu giao tiép va lam
viéc trong mdi truong kinh doanh (48%),
coi day 1a nén tang cho viéc hoc chuyén
nganh (33%) va mé ra co hoi nghé nghiép
(22%). V& kho khan, tré ngai 16n nhat 1a
khéi lwong thuat ngit chuyén nganh 16n
(49%) va tinh trang d& nham 14n gitra cac
tir gan nghia, dong nghia hodc cach ding
(25%); mot sinh vién chia sé: “Tu vung
nhiéu, kho nhé chit Han, d& nhim lan
nghia va cach dung chuyén nganh.”

Khi mé ta chién luoc thuong dung,
sinh vién nhic nhiéu dén l3p lai, 6n tip
(41%), flashcard (30%), dat cau (30%), str
dung tir trong tinh hudng thuc (25%) va

Nguon: 86 liéu khdo sdt ciia nghién ciru.
hoc theo chii dé (22%). Khi gip tir méi,
ngudi hoc chu yéu tra tir dién (61%) va
doan nghia theo ngtr canh (42%), sau do
ghi chu lai (36%); mot phan hoi tiéu biéu:
“Thuong s€ doan nghia trudc sau d6 moi
tra tu.” Trong khi do viéc hoi gido vién
hay ban hoc chi dugc 14% nhic dén. Vé
viéc tu lap ké hoach, 41% cho biét c6
thuc hién, 19% khong 1ap ké hoach, 9%
chi lam thinh thoang va 31% khong néu
rd; didu nay goi ¥ tan sudt tu bao cao cao
& chién lugc siéu nhan thic ¢6 thé phan
anh thai do coi trong viéc tu quan ly nhiéu
hon 14 hanh vi dugc duy tri 6n dinh. Vé
dé xuét, ngudi hoc mong mudn ndi dung
tir vung gan véi tinh hudng thuong mai
thuc t& (39%), ting cuong thyc hanh va



giao tiép (26%), str dung nhiéu vi du truc
quan (22%) va giam viéc hoc tirdon 1€ (9%).

4.6. Thdo lugn

Diém khac biét dang chi ¥ nhét so
v6i nghién clru cua Zhou va Jia (2023)
ndm & vi tri cua chién lugce xa hoi. Trong
nghién ciru ciia Zhou va Jia (2023) trén dbi
tuong luu hoc sinh tai Trung Quéc, chién
luoc xa hoi duoc st dung nhiéu nhét, boi
ngudi hoc sdng trong méi trudng ban ngir
va ¢6 nhiéu co hoi tuong tac. Nguoc lai, &
sinh vién Truong Pai hoc Ngoai thuong,
chién lugc xa hoi lai xép cudi, dong thoi
chi 14% ngudi hoc tim dén giao vién hoic
ban b¢ khi gap tor moi. Cach 1y giai hop
Iy 1a do mo6i truong hoc phi ban ngir tai
Viét Nam han ché co hoi st dung tiéng
Trung thwong mai trong giao tiép thuc;
ngudi hoc vi thé nghiéng vé ty diéu chinh
(siéu nhan thirc duoc ding nhiéu nhét) va
suy doan, tra ciru (bu dap) dé bu lai. Két
qua kiém dinh ciing cho thay khi thoi gian
hoc va trinh d6 HSK ting, chién luoc bu
dép va xa hoi moi dugc st dung nhiéu
hon - nghia la nang luc va sy tu tin la diéu
kién dé nguoi hoc mé rong ra cac chién
lugc mang tinh twong tac. Mong mudn
tang cudng thuc hanh, twong tic va gin
v6i tinh hudng thuc trong cac cau hoi mo
cang cung ¢d nhan dinh vé “khoang tréng
tuong tac” nay.

V. Két luan va Kkién nghi
5.1. Két lugn

Nghién ctru rat ra mot s6 két luan
chinh. Thtr nhét, sinh vién chuyén nganh
Tiéng Trung thuong mai tai Truong Pai
hoc Ngoai thuong st dung ca sau nhom
chién lugc hoc tir vung ¢ muc kha cao (M
>3,9), vdi chénh 1éch khong 1on gitra cac
nhém. Thir hai, chién lugc siéu nhan thic
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dugc dung nhiéu nhét, con chién luge xa
hoi it nhat - khac biét & so v6i ngudi hoc
trong moi truong ban nglt, phan anh dac
diém cua bdi canh hoc phi ban ngit. Thi
ba, sau nhom chién luoc ¢ twong quan
thuin chat ché, cho théy nguoi hoc van
dung chiing nhu mét hé théng. Thu tu,
gidi tinh khong tao khéac biét cé y nghia;
trinh d§ HSK va thoi gian hoc anh huéng
chon loc, chu yéu dén chién lugce bu dép,
cam xuc va xa hoi. Thir ndm, kho khan
16n nhat cua nguoi hoc la khdi lugng thuat
ngt chuyén nganh va viéc phan biét tir
gan nghia, va ho mong mudn dugc hoc tir
vung gan voi tinh hudng thyec.

5.2. Kién nghi va han ché

T d6, bai viét d& xuat mot s dinh
hudng giang day. Mot 13, thiét ké hoat
dong day tr vung gin véi tinh hudng
thuong mai cu thé (dam phan, hop dong,
giao dich) d& nguoi hoc nim dwge sic
thai nghia va cach dung thay vi ghi nho
don 1¢. Hai la, ting cuong luyén tap
tuong tac - hoi thoai theo vai, mo phéng
tinh huéng, lam viéc nhém - nham bu
dip “khoang tréng tuong tic” va thuc
déy chién luge xa hoi. Ba 1a, cha trong
phan biét hé thdng tir gan nghia, dong
nghia chuyén nganh, két hop vi du truc
quan va ngit canh sir dung; bang chiing
thuc nghiém tai Viét Nam cho théy viéc
day tir ddng nghia c6 hé thdng cai thién
r0 rét nang lyc su dung tr ciia ngudi hoc
(Tran, T. L. D., 2026). Bén 13, huéng
din nguoi hoc cac k§ ning siéu nhan
thire cu thé (1ap ké hoach, tu theo doi)
dé chuyén thai d6 coi trong thanh hanh
vi On dinh. Nam 13, dat trong tdm vao
phat trién tinh tu chu cua ngudi hoc -
khuyén khich hoc tap ngoai 16p hoc, tu
dinh hudng va ty danh gia - dong thoi
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chuyén vai trd cua gido vién tir ngudi

quan 1y, truyén dat sang ngudi hd tro, ¢b

van va hudng din (Oxford, 1990).
Nghién ctru con mot s6 han ché.

Thir nhat, mu nghiéng vé nit va sinh vién
nam nhat, mot ti 18 dang ké chwa thi HSK,
va mot sb phan nhom c6 ¢& mau nho khién
kiém dinh thiéu lyc; cach gop nhém HSK
tuy tang luc kiém dinh nhung tao ra nhom
khong hoan toan ddng nhat. Thir hai, do
¢& mau so véi s6 bién, gia tri cAu tric cua
thang do chua dugc kiém dinh bang EFA
hoac CFA. Thtr ba, dir liéu 1a tu bao cao
tan sudt, chua phan anh nang luc tir viung
thuc té. Cac nghién ctru tiép theo nén mo
rong va can bang mau, kiém dinh gid tri
céu trac, bo sung phong van sau va danh
gia ning luc tir vung thyc té, dong thoi so
sanh gitra cac co so dao tao.
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BUSINESS CHINESE VOCABULARY LEARNING
STRATEGIES: AN EMPIRICAL STUDY OF VIETNAMESE
STUDENTS AT FOREIGN TRADE UNIVERSITY

Nguyen Minh Hoa!, Cam Tu Tai?

Abstract: This study investigates the Business Chinese vocabulary learning strategies
of 100 Business Chinese majors at Foreign Trade University, using a 56-item scale adapted
from Oxford’s (1990) six-strategy framework by Zhou and Jia (2023). Quantitative data
on a five-point frequency Likert scale (from “never” to “always”) were processed with R
software for descriptive statistics, Cronbach's alpha rveliability test, Pearson correlation,
t-tests, and one-way analysis of variance, while qualitative data from six open-ended
questions were analyzed via thematic coding. The results show that students used all six
strategy groups at a relatively high level (M > 3.9), with metacognitive strategies being
the most frequently employed and social strategies the least; the strategy groups were
strongly and positively correlated. HSK proficiency and length of study exerted a selective
influence, primarily on compensation and social strategies. Unlike previous findings on
international students in China, a distinctive feature of this context is the constraint on
social strategies due to the non-native learning environment. Based on these findings, the
paper proposes instructional approaches that anchor vocabulary teaching in business
scenarios and enhance interactive practice.

Keywords: Business Chinese, non-native environment, Vietnamese students, vocabulary,
vocabulary learning strategies
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