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Tém tit: Bai nghién citu phan tich thuc trang va hiéu qua cua viéc wng dung Tri tué
nhén tao (AI) trong phdt trién ky nang khdu ngit cho sinh vién nam thir hai chuyén nganh
tieng Trung tai Trwong Pai hoc Ngoai ngit. Trong boi canh phiong phdp giang day truyén
thé'ng con han ché vé méi truong thuc hanh va mirc do twong tac ca nhan hoa, Al dwoc xem
la mét gidi phdp hé tro hiéu qud. Dua trén thuyét kién tao va thuyét xa hi - vin héa, nghién
cieu khang dinh Al déng vai tro la céng cu nhdn thire, givip ngwoi hoc chii dong kién tao tri
thitc va mé réng co hdi giao tiép thong qua méi trirong twong tac do. Két qua khdo sat 40
sinh vién cho thcfy 97,5% nguoi hoc st dung Al dé hé tro hoc khéu ngir. Phan 1én sinh vién
danh gia Al co tac dong tich cuc trong viéc mo rong von tir vung (75%), cadi thién do troi
chay (60%) va néang cao su tir tin khi giao tiép bang tiéng Trung. Tuy nhién, nghién ciru ciing
chi ra mgt s6 riii ro nhi sw phy thugc vao cong nghé (40%) va nguy co suy gidm tw duy sing
tao déc ldp. Trén co sé d6, nghién ciru dé xudt tang cuong si phoi hop giita Al va con nguoi,
hudng t6i chuyén doi tir tiép nhan tri thire sang kién tao ndng lwc ngén ngit bén viing trong
ky nguyén so.

Tir khéa: ci nhan héa hoc tdp, khau ngit tiéng Trung, nang lwc ngon ngir, thuyét kién tao, tri
tué nhan tao

I. Dit vin dé

Su bung nd ciia Al dang tao nén
cudc cach mang trong giao duc, dac biét
1a giang day khéu ngir tiéng Trung. Thuc
té cho thay mé hinh truyén thong dang con
ton tai nhiéu bat cap nhu trinh do sinh vién
khong dong déu, thiéu moi truong thuc
hanh va gido trinh lac hau khién nguoi

hoc thiéu dong luc. Ngoai ra, viéc giang
vién kho phan hdi kip thoi cho timg ca
nhan d han ché dang ké hiéu qua tiép thu.
Dé khic phuc, nhiing ton tai trén viéc tich
hop Al vao giang day 1a hudng di tat yéu
nham thoéng minh héa va ca nhan héa 16
trinh hoc tap. Phuong phéap nay khong chi
tai dinh hinh phuong phéap giang day ma

!'Truong Pai hoc Ngoai ngilr, Pai hoc Quéc gia Ha Noi, Ha Noi, Viét Nam



con cung cdp mdi truong tuong tac lién
tuc, gitp giai quyét triét dé cac rao can vé
khong gian va thoi gian. Nghién ctru tép
trung vao viéc két hop Al v6i cac mo hinh
d6i méi dé téi wu hoa ning lyc san sinh
ngdn ngit va nang cao t6 chat tong hop
cho sinh vién trong ky nguyén sé.

II. Co s Iy thuyét va tdng quan

2.1. Co 56 Iy thuyét

Nghién curu dugc xay dung trén hai
nén tang 1y thuyét chu dao 1a thuyét kién
tao (Constructivism) cua Piaget (1971)
va thuyét xa hoi - vin héa (Sociocultural
Theory) cua Vygotsky (1978).

Theo Piaget (1971), nguodi hoc
khong tiép nhan tri thuc mot cach thu dong
ma chii dong kién tao tri thirc méi thong
qua qua trinh tuong tac véi mai truong va
van dung kinh nghiém sén co. Trong bdi
canh nay, Al dong vai tro nhu mdt cong cu
nhén thirc, hd tro sinh vién tu diéu chinh
qua trinh hoc tap, lya chon ndi dung phu
hop va tirng budc phat trién nang luc khéu
ngfir tiéng Trung theo nhu ciu ¢4 nhan.

Bén canh do, Vygotsky (1978) cho
rang su phat trién ngdn ngir va nhan thirc
dugc hinh thanh thong qua tuong tac xa
hoi va cac cong cu trung gian van hoa.
Viéc tng dung Al giip mdé rong moi
truong giao tiép vuot qua gidi han vé thoi
gian va khong gian, tao diéu kién cho sinh
vién dugc luyén tap hoi thoai, nhan phan
hoi tirc thoi va tiép can nhiéu ngit canh
giao tiép khac nhau.

Su két hop giira hai 1y thuyét cho
thdy AI khong chi 1a mot cong cu cong
nghé ma con 1a phuong tién hd trg nguoi
hoc chu dong kién tao tri thic va tang
cuong co hdi tuong tdc ngdn nglr. Tuy
nhién, Al chi gilr vai tro hd tro, khong thé
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thay thé hoan toan sy huéng dan cua giang
vién va cac hoat dong giao tiép thuc té.

2.2. Tong quan nghién ciru

Huynh (2023) chi ra ring trong bbi
canh Al phat trién manh, ChatGPT mang
lai nhidu co hoi cho giang day tiéng Trung
thong qua viéc hd tro tao ndi dung, mo
phong hoi thoai va ca nhan hoa hoc téap.
Pong thoi, tac gid ciing nhan manh rang
cong nghé nay dat ra nhing thach thic
nhu do chinh xac thong tin, phu thude
cong nghé va yéu ciu dbéi méi phuong
phdp giang day cua gido vién. Tu do,
nghién ctru két luan ring ChatGPT 1a cong
cu tiém nang nhung can duoc sir dung mét
cach c6 dinh huéng va kiém soat dé phat
huy hiéu qué trong day hoc tiéng Trung. Lé
(2025) thong qua tién hanh thuc nghiém
nham danh gia tic dong ciia ChatboxAl
trong day hoc tiéng Trung, trong d6 nhom
thuc nghiém st dung Al dé hd tro luyén
noi trong 16p hoc. Tac gia két ludn ring
viéc tich hgp ChatboxAl vao giang day
khong chi nang cao hi¢u qua hoc tap ma
con tao thai do tich cuc va taing muc do
tham gia cua sinh vién, khang dinh AI la
cong cu hd tro hitu ich trong day hoc tiéng
Trung. Nguyén (2026) tap trung phan tich
vai tro cua tri tué nhan tao trong hd tro
hoc ngoai ngtr, tir d6 néu ra nhitng phuong
phap xiy dung mé hinh giang day két hop
gitta Al va gido vién tiéng Trung.

I11. Phwong phap nghién ctru

Nghién ctru dugc thyc hién theo
huéng nghién ctru khao sat mo ta nhiam
tim hiéu thyc trang Ung dung Al trong
phat trién ky nang khau ngit cta sinh vién
chuyén nganh tiéng Trung. Ddi tuong
khao sat gdm 40 sinh vién nim tht hai
tai Truong Pai hoc Ngoai ngit, Pai hoc
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Quéc gia Ha Noi, dugc lga chon theo
phuong phap chon mau thuan tién.

D liéu dugc thu thap thong qua
bang héi truc tuyén voi bdn nhoém noi
dung: (1) muc d0 va thoi lugng sir dung
Al; (2) muc dich va cach thic tuong tac
v6i AL (3) nhan thire vé loi ich va rai ro;
(4) danh gia tong quan va xu hudng sir
dung Al trong tuong lai. D li¢u sau khi
thu thap duoc ma hoa, tong hop va xu
1y dudi dang tan suat va ty 18 phan tram.

Nghién ctru xay dung khung phan
tich dua trén thuyét kién tao va thuyét xa
hoi - van hoa, trong do Al dugc xem la
cong cu hd trg ngudi hoc chu dong kién
tao tri thrc va mé rong moi truong tuong
tac ngdn ngii. Trén co s do, nghién ciru
phan tich mdi lién hé gitra hanh vi st
dung AI, nhan thiric cua sinh vién va muc
d6 hé tro ddi v6i qua trinh hoc ki ning
noi tiéng Trung.
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IV. Két qua nghién ciru va thio luin

4.1. Két qua nghién ciru

(1) Mtrc d¢ va thoi lugng st dung Al

Biéu d0 1 va 2 cho thdy Al da tr&
thanh mot phan khong thé thiéu trong théi
quen hoc tap cua sinh vién. Co to1 97,5%
sinh vién tham gia khao sat khang dinh c6
st dung cac cong cu Al (nhu ChatGPT,
Doubao...) dé hd tro hoc néi. Piéu nay
ching to Al da dat dén muc do phd cép
gan nhu tuyét ddi trong nhom ddi twong
nghién ctru. Trong d6 nhom s dung tur 15-
30 phut chiém ty 16 cao nhét (42,5%), tiép
sau la nhom st dung tir 30-60 phut (25%).
C6 thé thdy viéc da s sinh vién danh it
nhit 15 phut mdi 14n cho AI cho thiy day
1a cong cu hd tro luyén tap thuong xuyén,
c¢6 chiéu sau chi khong chi dung dé tra

ctru nhanh.
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Hinh 1. Ban ¢6 st dung AI (vi du: ChatGPT, Doubao...) dé hd trg hoc néi khong?

@ <15 phat
@ 15-30 phat

@ > 60 phuit

(2) Muc dich va céch thtrc tuong tac
voi Al

Két qua khao sat cho thy sinh
vién khong chi coi Al 1a mot cong cu

@ 30 phat - 60 phut

N

Hinh 2. Thoi gian trung binh mdi lan st dung

@ <15 phut

@ 15-30 phut

@ 30 phat - 60 pht
@ > 60 pht

tra ctru don thudn ma di tich hop sdu
rong vao toan by quy trinh hoc tap, tu
khau hinh thanh y twéong dén thuc hanh
k¥ nang:



Vé muc dich sir dung, phan 16n sinh
vién tan dung Al dé giai quyét cac kho
khan vé mat ¥ tudng va cu tric ngon ngit,
trong d6 goi y ndi dung bai noi chiém ty
16 ap dao vai 92,5%. Cac nhu cau chuyén
sdu hon nhu viét kich ban hoan chinh
(65%) va sira 16i ngit phap (62,5%) ciing

Goi y ndi dung bai n6i
Viét kich ban hoan chinh
Luyén hoi thoai

Stra 16i ngl phap

Hoc tir virng

Luyén phat am

Khac: 0 (0%)

Goi y ndi dung bai néi
Viét kich ban hoan chinh
Luyén héi thoai

Stra 16i nglr phap

Hoc tir virng

Luyén phat am 8 (20%)
Khéc: 0 (0%)

0 10

8 (20%)
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chiém ty trong rat cao. Pang chi ¥, c6 t6i
47,5% sinh vién sir dung Al dé luyén tap
hoi thoai. Con sé nay phan anh xu huéng
chuyén dich tur viéc hoc thu dong sang chu
dong tim kiém mot “moi trudng ngdn ngir
40” dé tuong tac truc tiép khi thiéu ving
ddi tac thuc hanh.

37 (92.5%)
26 (65%)
—19 (47.5%)
25 (62.5%)
21 (52.5%)
20 30 40

37 (92.5%)
26 (65%)

19 (47.5%)

25 (62.5%)

21 (52.5%)

20 30 40

Hinh 3. Ban str dung AI dé ( c¢6 thé chon nhiéu dép 4n)

Vé céach thie twong tac, sb liéu ghi
nhan sy giao thoa ro rét gitra tri tué con
nguoi va cong ngh¢. Cu thé, co su can
bang tuyét ddi (42,5% cho mdi nhom)
gilta nhiing sinh vién chon cach ty soan
thao roi nhd Al chinh sira va nhitng ngudi
dung ndi dung do Al tao ra lam nén tang
dé tinh chinh lai; chi c6 mot bo phéan nho
(15%) dung lai ¢ viéc tham khao y tudng.
Viéc da sé sinh vién tham gia tryc tiép
vao qua trinh bién tap ndi dung thay vi
sao chép hoan toan cho thay nguoi hoc da
hinh thanh ¥ thirc phdi hop ning luc ca
nhan véi su hd trg ciia cong nghé, giup tbi
wu héa hiéu qua hoc tdp ma van giit duoc
déu 4n c4 nhan.

(3) Nhan thirc vé loi ich va rui ro

Dua trén dir li€u khao sat, nhan thirc
ctia sinh vién vé vai tro ciia Al khong chi
dung lai ¢ sy hai long cam tinh ma dugc
cu thé hoa qua nhimng danh gié tich cuc vé
hi¢u qua cai thi¢n k¥ nang. Tri tu¢ nhan
tao da thuc su tro thanh mot “don béy”ky
thuat gitip nguoi hoc vugt qua cac rao can
veé von tir va tam ly giao tiép.

V& nhén thire vé loi ich cua Al dit
lidu cho thay AI déng vai tro cuc ky tich
cuc trong viéc cai thién cac thanh phz‘?ln bd
trg cho k¥ ning néi nhu ting von tir vung,
day lalgiich ro rét nhét véi 75% nguoi hoc
danh gia & muc cao (murc 4: 45% va muc
5: 30%); cai thi¢én sy troi chay va tu tin,
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khoang 60% sinh vién cam thay néi troi
chdy hon (muc 4 va 5 cong lai) va 57,5%
cam thay tu tin hon khi ¢6 Al hd tro; hiéu
cach dién dat ty nhién, du c6 phan hdi tich
cuc, nhung muc do tp trung cao nhét
nim & mirc 3 (45%), cho thiy sinh vién

van con dé dat, von tir vung, kién thic ngir
phap con yéu hodc dang trong qué trinh
thdm thau cach hanh vin cua Al; luyén tap
ngoai gid: Al 1a cong cu hd tro tu hoc hiéu
qua véi 57,5% sinh vién danh gia tich cuc
vé viéc luyén tap ngoai 16p.

@ Sao chép toan bd noi dung

@ Chinh stra mét phan

@ Ty viét réi nho Al stra
@ Chi dung dé tham khao y twéng

@ Sao chép toan bd noi dung

@ Chinh stra mdt phan

@ Tuy viét rdi nho Al stra

@ Chi dung dé tham khao y twéng

Hinh 4. Khi dung Al ban thuong

Al gidp 16i tang vn tir wng

Al gidp 181 n trdi chéy hon
Dresponses 0responses

E) 1

Al gitp t3i hiéu céch dién dat ty nhién
responses

2

1

10
s
0%
o L
1 4 s

A1 giip 61ty tin ho khi i

o
.
.
.
:

Al gidp 15 luyén tp ngodi 16p hidu qué
40 respeenes

o 125%)
1 ——
' 3 “ s

z

0

Hinh 5. Nhan thuc loi ich vé Al

Bén canh loi ich, dir liéu cling canh
bdo vé nhitng mat trai khi st dung AL
Co td1 40% sinh vién thira nhan muac do
phu thudc dang ké vao Al (muc 4 va 5),
va 37,5% cam thay khé n6i néu khong co
AI hd trg. Khoang 57,5% sinh vién nhan
thdy noi dung Al tao ra doi khi khong phu

hop véi thuc té. Ngoai ra, 45% sinh vién
gip kho khan trong viéc hiéu hét cac noi
dung chuyén siu ma Al cung cap. Ngoai
ra giam kha nang sang tao cting 1a mot rui
ro hién hitu khi c6 gan 47,5% sinh vién lo
ngai Al lam gidm kha ndng tu duy sang
tao doc 1ap cuia minh.



T6i phu thugc vao Al khi [am bai néi
40 responses

15

15 (37.5%)

9 (225%)

7(17.5%)

6 (15%)

3(7.5%)

1 2 3 4 5

Téi khdng hiéu hét ngi dung do Al tao

40 responses

15

5(12.5%)
3(7.5%)

Téi khdng hiéu hét ndi dung do Al tao
40 responses

15

4 Ee%) 13 (32.5%)

5(125%)
3(7.5%)

0
1 2 3 4 5
Allam gidm kha ndng sang tao cla 16
40 responses
2
15
10

10 (25%)

NGi dung Al d6i khi khang phi hop thyc t&
40responses

15

14 (35%)

3(7.5%)

1 2 3 4 5

Téi khé ndi néu khdng cd Al hd trg
40 respanses

20

5 (12.5%)

4(10%)

5(125%)
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T6i phu thugc vao Al khi lam bai néi
40 responses

15

15 (37.5%)

9 (22.5%)
D)

3(7.5%)

14 (35%)

13 (325%)

5(12.5%)

Allam gidm kha ndng sdng tao cla toi
40 responses

2

15 16/40%)

1 2 3 4 5

NGi dung Al ddi khi khdng phi hop thyc té
40responses

15

14 (35%) 14 (35%)

3(7.5%)

0
1 2 3 4 5

Téi khé néi néu khong c6 Al hd trg
40 responses

20

15 16 (40%)

1

o 10(25%)

5

5(125%)

5(12.5%)

4(10%)

16 (40%)

10 (25%)

5 (12.5%)

Hinh 6. Mat trai khi sir dung Al
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Phan 16n sinh vién khong sir dung
Al mot cach mu quang. Co dén 75%
nguoi hoc thye hién kiém tra lai noi dung

Toi kiém tra lai ndi dung Al truée khi sir dung

40 responses

s 15 (37.5%)

1(25%) 1(25%)

Téi diu chinh ni dung Al cho phii hgp ban than
40 responses

20 (50%)

13 (32.5%)

1(2.5%)

4(10%)

[HEED)

va 82,5% chi dong diéu chinh noi dung
Al sao cho phu hgp v6i ban than.

Toi kiém tra lai ndi dung Al truée khi sir dung

40 responses

15 (37.5%) 15 (37.5%)
10
5
1(2.5%) 1(25%)
0

1 2 3 4 5

Téi diéu chinh ndi dung Al cho phii hop béan than
40 responses

20 (50%)

13 (32.5%)

1(2.5%)

Hinh 7. Hién trang sinh vién st dung Al

62,5% sinh vién khang dinh ho sir
dung AT mét cach c6 kiém soat. Pang chii
¥, 50% sinh vién van ty tin ring minh c6

Toi st dung Al mot cach c6 kiém soat
40responses

3

21 (52.5%)

12 (30%)

3(15%)

Toi c6 thé n6i ma khdng can Al
40 responses

12(30%)

7(17.5%)

1(25%)

(4) Panh gia tong quan va xu huéng
tuong lai

Két qua khao sat cho thdy mot thai
d6 dén nhan néng nhiét va ky vong cao cta

thé n6i ma khong can Al (muc 4 va 5), cho
thay AI hién tai dong vai tro hd tro hon 1a
thay thé hoan toan ning luc c4 nhan.

Toi st dung Al mt cach c6 kiém soat
40responses

Kl

21 (525%)

12 (30%)

3(15%)

Toi ¢6 thé n6i ma khong can Al
40 responses

18 (45%)

12(30%)

7(17.5%)

1(25%)

1 2 3 4 5

Hinh 8. Kha ning kiém soat Al

nguoi hoc ddi véi Al trong viée phat trién
nang lwc ngdn ngit. Cu thé, c6 téi 85% sinh
vién danh gid Al mang lai nhiing tac dong
“kha tich cuc” dbi voi ki nang néi ca nhan,



minh chimg cho vai trd quan trong cua
cong cy nay trong viéc cai thién hi¢u qua
hoc tap. Chinh nho nhing gid tri thuc tién
d6, niém tin vao viéc tmg dung cong nghé

Theo ban, Al anh hudéng dén ky nang néi cla ban nhu thé nao?
40 responses

@ Riéttich cyc

@ Khatich cyc

® Khdng anh hudng
@ Tiéu cyc

Ban c6 mudn tiép tuc str dung Al trong hoc néi khong?
40 responses

®cs
@ Khong
® Knong chic

_row |
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da dugc ciing cb manh mé vai 92,5% ngudi
hoc khing dinh mong muédn tiép tuc duy
tri sir dung AI nhu mot phuong thirc bo trog
chién luge cho viéc hoc noi trong tuong lai.

Theo ban, Al anh hudng dén ky nang néi ctia ban nhu thé nao?
40 responses

@ Rittich cyc

@ Khatich cyc

® Khong anh hudng
@ Tiéu cyc

Ban c6 mudn tiép tuc str dung Al trong hoc néi khéng?
40 responses

®Co
@ Khong
® Khong chic

Hinh 9. Panh gia tong quan va xu huéng twong lai

4.2. Théo ludn va kién nghj

4.2.1. Thao ludan

Két qua nghién ciru cho thiy viéc
tmg dung Al trong hoc k¥ ning noi tiéng
Trung ctia sinh vién nam hai dat muc do
phé bién rat cao, v&i 97,5% nguoi hoc xac
nhan ¢6 st dung Al trong qua trinh hoc
tap. Tuy nhién, diém dang cha ¥ khong
chi ndm & tin suét s dung ma con & cach
thtre tich hop Al vao hoat dong hoc. D
lidu cho thay sinh vién khong sir dung Al
mot cach thy dong ma chu yéu theo hudng
tuong tac hai chiéu, thong qua viéc tu
soan thao rdi nho Al chinh stra hodc st
dung san phim AI nhu co so dé diéu chinh
lai. Diéu nay phan anh vai tro ctiia Al nhu
mot “cong cu nhan thic” theo thuyét kién
tao, trong d6 ngudi hoc van gitt vi tri trung
tam trong qué trinh kién tao tri thirc.

Két qua khao sét ciing cho thdy da
s6 sinh vién danh gia AI hd trg tich cuc
trong viéc md rong von tir vung (75%) va
cdi thién dg tréi chay (60%). Tuy nhién,

do day 1a dir li¢u tuy danh gia nén chua du
co SO khéng dinh Al tao ra su cai thién
nang luc khéu nglr thuc té. Du vay, Al
duogc ghi nhén la cong cu quan trong gitup
mo rdng moi truong thuc hanh ngoai 16p
hoc. Pang chu y, 47,5% sinh vién st dung
Al dé luyén hoi thoai, cho thiy xu huéng
hinh thanh “cong déng ngdn ngir 40”, qua
d6 gop phan giam rao can tim ly va ting
su tu tin (57,5%) trong giao tiép.

Bén canh nhiing két qua tich cuc,
nghién ctru ciing chi ra mot s6 rii ro. Co
40% sinh vién thtra nhan muc do phu thude
vao Al, trong khi 47,5% lo ngai Al lam
giam kha niang sang tao. Khi Al cung cép
san kich ban (65%) hodc goi ¥ ndi dung
(92,5%), ngudi hoc dé roi vao xu huéng
tiép nhan thy dong, 1am suy giam kha ning
tu duy doc lap. Pong thoi, su chénh 1éch
giita mirc do sir dung AI va kha ning tham
thau cach dién dat ty nhién (45%) cho thay
Al chua thé thay thé hoan toan yéu t6 vin
hoa - ngir dung trong giao tiép thuc té.
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Tuy nhién, diém tich cuc 13 sinh
vién thé hién thai do sir dung c6 kiém soat:
82,5% chu dong diéu chinh noi dung va
75% kiém tra lai thong tin. Diéu nay cho
thiy ngudi hoc dd budc dau hinh thanh
nang lyc phan bién trong qua trinh str dung
cong nghé. Nhin chung, Al hién dong vai
trd nhu mot “trg giang 40” hd tro hoc tap,
hon 13 cong cu thay thé giang vién hoic
nang lyc ngon nglr cua nguoi hoc.

4.2.2. Kién nghi

Trong bdi canh tri tué nhén tao ngay
cang dugc Ung dung sau rong trong giang
day khiu ngir tiéng Trung, viéc st dung
cong nghé nay can duoc dinh huéng theo
hudng phat trién nang luc thuc chat cua
nguodi hoc thay vi tao ra sy phu thudc.
Thuyec té cho thiy khong it sinh vién c6 xu
huéng yéu cau Al viét hoan chinh mot bai
néi rdi hoc thue, dan dén viée thiéu kha
ning van dung linh hoat khi giao tiép. Dé
khic phuyc tinh trang nay, giang vién can
thiét ké cac hoat dong hoc tap mang tinh
chuyén hoa tri thic, chang han yéu cau
sinh vién chinh stra, rat gon, tai dién dat
hodc phan bién ndi dung do Al tao ra. Vi
dy, tor mot doan héi thoai do Al cung cép,
sinh vién phai bién di ngit canh, thay doi
vai trd giao tiép hodc sir dung cau tric ngit
phap khéac dé dién dat lai. Pong thoi, can
huéng dan ngudi hoc cac phuong phép cu
thé nhim “ca nhan héa” tri thuc tir Al, nhu
ghi chép c6 chon loc, xdy dung so tay tir
vung theo ngit canh, luyén noi lai theo trai
nghiém ca nhan hodc luyén vi voi nhitng
giong diéu trang thai khac nhau dé hinh
thanh phan xa ngon ngit. Bén canh do,
viéc xdy dung khung huéng dan sir dung
Al mot cach dao duc va hi¢u qua Ia can
thiét, trong d6 giang vién can tich hop ndi
dung hudng dan cach dit cau 1énh nham

khai thac AI nhu mdt cong cu goi md
tu duy thay vi thay thé tu duy. Vé kiém
tra danh gia, can chuyén tor danh gia san
phém cubi cung sang danh gia qua trinh va
nang luc phan xa thong qua cac hoat dong
nhu tra 101 cau hoi, thao luan, tranh bi¢n
khéng chuin bi trude.

Dbi v6i sinh vién, can nang cao
nhén thirc vé vai tro cia tri tué nhén tao
nhu mot cong cu hd trg hoc tip, cha
khong phai 12 sy thay thé cho nang luc ca
nhan, tir d6 hinh thanh théi quen st dung
c6 chon loc va co y thirc. Nguoi hoc can
xac dinh ro Al chi la “phuong ti€n” chi
khong phai “dich dén”, nghia 1a sir dung
cong cu nay dé mo rong y tudng, goi y
cach dién dat hodc phat hién va chinh stra
16i ngit phép, thay vi sao chép hoan toan
ndi dung. Ché“ing han, khi luyén no6i vé mot
chu dé quen thudc, sinh vién co thé yéu
cau tri tué nhan tao cung cép cac cAu trac
cau da dang, sau d6 tu xay dung lai bai noi
dua trén trai nghi€ém ca nhan, thay vi hoc
thuoc mot kich ban c6 san. Bén canh do,
can ting cuong nang lyc kiém chimg vin
hoa va ngir dung, thong qua viéc ddi chiéu
cac cach dién dat do tri tué nhan tao cung
cip v6i gido trinh chinh théng hodc thyc
tidn giao tiép cua nguoi ban ngi, nhim
tranh tinh trang st dung ngoén ngit may
moc, thiéu tw nhién hodc khéng phu hop
nglr canh.

V. Két luan

Nghién ctru cho thiy Al dang tro
thanh cong cu hd tro quan trong trong day
va hoc khau ngir tiéng Trung, dong vai tro
nhu madt “trg giang 40” gitip mo rong moi
truong hoc tdp va ca nhan hoéa qua trinh
luyén noi. Két qua khao sat chi ra AI hd
tro tich cuc trong vi¢c mo rong von tir,
cai thién do troi chay va tang su tu tin khi



giao tiép, ddng thoi giup ngudi hoc giam
rao can tam ly trong thuc hanh ngon ngtr.
Tuy nhién, nghién ctru cling ghi nhan mot
s6 han ché nhu nguy co phu thudc vao
Al, giam kha nang tu duy ddc lap va kho
khan trong viéc xir 1y sic thai ngir dung
- vin héa. Piéu nay cho thiy Al chi nén
duoc xem 1a cong cu hd tro, khong thay
thé vai tro chu dong cua ngudi hoc. Bén
canh d6, nghién ctru c6 giéi han vé quy
mo mau nho va dit liéu chu yéu duya trén tur
danh gia, chua phan anh day du ning luc
khau ngir thuc té. Do d6, cac nghién ctru
tiép theo cAn mé rong mau, da dang hoa
phuong phap thu thap dir lidu va két hop
thiét ké thuc nghiém dé danh gia khach
quan hon hi¢u qua ctua Al.
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APPLICATION OF AI IN DEVELOPING SPEAKING
SKILLS FOR CHINESE MAJORS:
CURRENT STATUS AND SOLUTIONS

Nguyen Thi Bao Ngan'

Abstract: This study analyzes the current situation and effectiveness of applying
Artificial Intelligence (Al) to develop speaking skills for second-year Chinese language
majors at the University of Foreign Languages. In the context of traditional teaching
models facing challenges like limited practice environments and lack of personalized
interaction, Al emerges as a breakthrough solution. Based on Constructivism and Socio-
cultural theory, the research indicates that Al acts as a cognitive tool, helping students
actively construct knowledge and establish unlimited virtual communication environments.
A survey of 40 students revealed a near-absolute Al adoption rate (97.5%) for speaking
support. This technology significantly improves vocabulary (75%), fluency (60%), and
learner confidence. However, the study warns of risks such as over-reliance on technology
(40%) and a potential decline in independent creative thinking. Consequently, the
author proposes solutions to optimize human-AI collaboration, shifting from ‘“content
consumption” to “‘competence construction” to ensure Al serves as a lever for genuine
linguistic development in the digital age.

Keywords: Artificial Intelligence (AI), Chinese Speaking Skills, Constructivism, Language
Competence, Personalized Learning
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