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Tém tit: Tri tué nhan tao (AI) dang mé ra nhitng hwéng tiép cdn méi trong gidng day
ngoén ngir va van hod Trung Quoc, vuwot ra ngodi nhitng giGi han cia phirong phdp truyén
théng. Bai bdo tong hop co sé Iy ludn, phan tich thic trang va dé xudt ba nhém gidi phép iing
dung AI cu thé trong hoc phan Ngén ngit va van hod Trung Quéc tai Truong Pai hoc Thiwong
mai: video Al tro Iy hoi thoai Al va khai thac ngi liéu thong minh. Thuc nghiém tai Khoa
Tiéng Trung Quoc trong ndm hoc 2025-2026 cho thdy phirong phép tich hop AI mang lai hiéu
qud ro rét vé két qud hoc tap lan thdi do va hieng thu cua sinh vién. Bai bdo khcfng dinh Al
khong thay thé nguoi thay ma kién tao méi trieong hoc tdp da chiéu, giip nguwoi hoc tiép cin
ngén ngit va van hod Trung Quoc sdu sdc va bén viing hon, phii hop véi yéu cau chuyén doi
56 trong giao duc dai hoc Viét Nam.

Tir khéa: giang day tiéng Trung Quoc, ngon ngit va vin hod Trung Quéc, tri tué nhan tao,

video Al hoi thoai A

I. Pit van dé

Trong bdi canh tri tué nhan tao (AI)
dang dinh hinh lai cach thic san XUt tri
thirc va truyén tai thong tin trén toan cau,
nganh giang day tiéng Trung Qudc tai
Viét Nam ding trudce ca thoi co 1an thach
thire. Mot mit, nhu cau nhan luc thanh
thao tiéng Trung Qudc va am hiéu vin
hoa Trung Quédc khong ngimg ting cao,
gén lién v6i su mé rong quan h¢ kinh té,
thuong mai Viét - Trung trong giai doan
hién nay. Mdt khac, phuong phéap giang
day truyén théng vén duya nhidu vao

! Truong Pai hoc Thuong Mai, Ha Noi, Viét Nam

101 giang mot chiéu va gido trinh in sin
dang dan boc 10 nhitng gioi han rod rét vé
kha nang kich thich hirng tht va duy tri tri
nh¢ lau dai cua nguoi hoc.

Hoc phan Ngoén ngit va vin hoa
Trung Qudc c¢6 tinh lién nganh, nguoi
hoc khong chi can niam viing chit Han,
ngit 4m tiéng phd thong ma con phai cam
nhan duge chiéu sdu van hoa an chira
trong ting don vi ngdén ngit. Trong bdi
canh nhu cau hoc tiéng Han lan rong toan
cau, 16p hoc ddi ngoai khong chi con 1a
noi truyén thu k§ nang ngoén ngir ma con
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mang s ménh truyén ba vin hod, thic
day giao luvu van minh. Pay chinh la
diém ma cong ngh¢ Al c6 thé hd tro mot
cach hiéu qua, khong chi nhu cong cu hd
tro k¥ thudt ma nhu mét nhan td kién tao
mdi truong hoc tap toan dién.

Tai Khoa Tiéng Trung Qudc -
Truong Pai hoc Thuong mai da trién khai
thuc nghi¢m day hoc da phuong tién trong
nam hoc 2025-2026 va thu dugc nhiing
két qua bude dau dang khich 1&. Cau hoi
dit ra 14 1am thé nao dé tich hop cac cong
cu AI mdt cach co hé théng va co co so ly
luan vitng chic vao qué trinh day hoc ngén
ngit va van hod, chir khong chi dung lai ¢
viéc dung cong ngh¢ nhu mot phuong ti¢n
minh hoa don thuan. Bai béo duoc thuc
hién nham tra 161 cau hoi do, dong thoi dé
xuat mot khung ung dung Al kha thi, c6
tinh thyc tién cao cho hoc phan Ngon ngi
va van hoa Trung Quéc & bac dai hoc.

IL. Co s& 1y thuyét

2.1. Ly thuyét hoc tip da phwong
tién va nén ting irng dung AI

Ly thuyét hoc tdp da phuong tién
ctia Mayer (2009) khang dinh nguoi hoc
tiép thu kién thirc sau sic va bén viing hon
khi thong tin duoc trinh bay dong thoi qua
nhidu kénh truyén tai, dic biét 1a su két
hop gitra hinh anh va 161 n6i so véi chi dua
vao mot kénh duy nhat. Nguyén 1y nay co y
nghia truc tiép d6i v6i hoc phan Ngon ngi
va van hoa Trung Qudc: ngudi hoc phai
dong thoi xir Iy chir Han (kénh thi giac),
phat 4m tiéng Trung Qudc (kénh 4m thanh)
va bbdi canh van hoa. Khi Al dugc tich hop
vao khung 1y thuyét nay, cac kénh truyén
tai khong chi dugc da dang hod ma con
trd nén thich ing linh hoat: video Al kich
hoat déng thoi kénh thi giac va am thanh;

hoi thoai Al cung cdp kénh tuong tic ca
nhan hod khong gidi han. Pay chinh Ia
cach 1y thuyét da phuong tién dwgc hién
thuc hod trong moi truong Al hién dai.

Cong cu Al tao sinh c6 kha nang cé
nhan hoa ndi dung hoc tap & cip do timg
ngudi hoc, diéu ma phuong phap giang
day truyén thong khong thé dat dugc. Cu
thé trong ngit canh hoc phan Ngon ngir
va van hoa Trung Quéc, Al ¢6 thé tao ra
ngit liéu phong phu, da dang vé chu dé
vin hoé theo diing nhu ciu cia tirng don
vi bai hoc, tir canh huéng 18 tét, Am thuc,
dén nghé thuat biéu dién, khic phuc tinh
trang gido trinh lac hau va don diu so véi
thuc té giao tiép hién nay.

2.2. Ly thuyét xdy dung kép ngon
ngi va vin hod trong day hoc tiéng Hdn
doi ngoai

Gao (2022) dé xuit Iy thuyét “xay
dung kép” trong day hoc tiéng Han quc
té, theo d6 ngdn ngit va vin hoa khong
phai 14 hai dbi twong day hoc song song
ma phai dugc kién tao déng thoi trong
cung mot trai nghiém hoc tap. Tac gia lap
luan rang 16p hoc 1y tudng phai tao ra trai
nghiém ngdén nglr trong van hod, trong
d6 timg yéu t6 ngdn ngit dwoc tiép nhan
trong bdi canh vin hoa cu thé, khong tach
roi thanh khai niém triru tuong trén trang
gido trinh. Ly thuyét nay Iy giai vi sao cac
giai phap Al duwoc dé xuét trong bai bao
déu dugc thiét ké theo nguyén tic van hoa
di kém ngon nglr, su dung Al xay dung
canh hudng vin hoa trudc roi mai tich hop
tir vung; hoi thoai AI mé phong giao tiép
thuc trong ngit canh van hoa Trung Qudc
cu thé.

He (2023) cho rang sy trdi day ciia
cac md hinh ngén nglt 16n nhu ChatGPT
md ra ca co hoi 1an thach thire cho gido duc



ngon nglr va van hod, doi hoi nguoi day chu
dong khai thic cong nghé dé lam phong
pht hinh thirc 16p hoc va nang cao nang lyc
giao tiép lién van hoa cho ngudi hoc. Trén
tinh thin do, viéc tich hop van hoé truyén
thdng Trung Hoa vao 16p hoc ddi ngoai can
duogc trién khai ddng thoi trén ba chidu:
thiic day truyén ba vin hod ra ngoai bién
gidi, ning cao nang luc giao tiép lién vin
hod, va lam phong phti hinh thirc 16p hoc
nhim tang dong luc hoc tap. Al 1a cong cu
k¥ thuat giup hién thuc hoa dong thoi ca ba
chiu ¥ nghia nay trong mot bai giang: Al
khong chi 1a phuong tién hd tro ma con 1a
diéu kién kién tao su pham cho su tich hop
ngon nglr va van hoa toan di¢n, trong do Al
va gido vién la quan hé hop tac b tro 1an
nhau (Nguyén, 2026).

2.3. AIGC va chuyén doi so trong
day hoc ngon ngir

Jiang va Wang (2021) nhédn thiy
rang cac yéu tb vin hoa trong gido trinh
tiéng Trung Qudc hién hanh phan 16n
duogc trinh bay dudi dang van ban mo ta

Mo hinh day hoc truyén théng

Giao vién
(Gidng mét chiéu)

‘ Truyén dat mét chiéu ‘

Sinh vién

(Thu déng tiép nhdn)

Gido trinh in + PowerPoint + Bang den

Phuong tién day hoc han ché

Sang tao SV
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tinh, thiéu tinh twong tac va chidu sau trai
nghiém. Tir d6, cin bd sung ngudn hoc
liéu van hoa dong, da phuong tién cho
giao trinh dang cd. Pay chinh 1a khoang
tréng ma Al tao sinh c6 thé 1ap ddy, khong
thay thé gido trinh ma bd sung bang cac
ndi dung van hoa sdng dong, c6 thé cap
nhat lién tuc va diéu chinh theo timg bdi
canh giang day cu thé.

Jiang va Wang (2021) 1ap luan rang
day hoc ngén ngit hién dai can trang bi
cho sinh vién khong chi nidng luc ngdén
ngli ma con nang lyc hoc tdp ngdn ngil,
tuc kha nang ty khai thac ngir li¢u, phat
hién quy ludt ngdn ngit trong bdi canh vin
hoa va phan tu vé su khac biét lién van
hoa. Nang luc nay chi co thé hinh thanh
khi nguoi hoc duge tiép xuc véi cc cong
cu tra ctru théng minh trong subt qué trinh
hoc tap, khong phai chi dugc nghe giang
vé van hod. Piéu nay cung cb nguyén tic
thiét ké thir ba trong nghién ctru: Al dugc
khai thac dé xay dung nang luc tu hoc bén
vitng, khong chi dé hd tro két qua trong
mot hoc phs‘?ln cu thé.

Mo hinh day hoc tich hop Al

Hoc phan

Ngir liéu Al

Ngon ngir

& Van hoa

Hoi thoai AT Skritter / Pleco

Hinh 1. So sanh mé hinh day hoc truyén thdng va mé hinh tich hgp Al
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I11. Phwong phap nghién ctru

Nghién ctu st dung phuong phap
hén hop, két hop giita phan tich Iy luén va
thuc nghiém su pham. Phan phan tich Iy
luan tong hop c6 chon loc cac cong trinh
nghién ctru trong va ngoai nudc vé tmg
dung Al trong day hoc ngon ngir va van
hoa, nham xay dung co s& 1y thuyét cho
viéc thiét ké cac hoat dong day hoc. Tu
khung 1y luan do, bai viét d& xuit ba nhom
giai phap ung dung Al va trién khai thuc
nghiém truc tiép tai Khoa Tiéng Trung
Quéc, Truong Pai hoc Thuong mai trong
nam hoc 2025-2026.

Thyc nghiém duoc td6 chuc theo
mé hinh nhém song song c6 déi chimg.
Do diéu kién t6 chirc 16p theo thoi khoa
biéu, viéc phan nhom dugce thyc hién theo
céc 16p hoc phan san c¢6 (phan nhom theo
cum 1ép) thay vi ngau nhién hod ting ca
nhan: nhom thuc nghiém gém 103 sinh
vién hoc theo phuong phap tich hop Al;
nhém dbi chimg gém 103 sinh vién hoc
theo phuong phap truyén théng. Ca hai
nhom thudc cung khod hoc va do cung
mot giang vién phu trach nham loai trir
hiéu ung nguoi day. Trudc thuc nghiém,
ca hai nhom cing lam mot bai kiém tra
dau vao (baseline); két qua cho thiy diém
trung binh dau vao cua hai nhém khéng
khac biét c6 y nghia théng ké (p > 0,05),
xac nhan trinh d6 dau vao twong dwong.
Cong cu thu thap dir liéu gdm: phiéu khao
sat trudc va sau thuc nghiém (thang Likert
5 béc), bai kiém tra cudi hoc phan va bai
viét 100 chir Han thong dung.

Bén canh dir li€u dinh lugng, bai
viét tién hanh quan sat truc tiép 12 tiét hoc

va ghi chép dinh tinh vé khong khi 16p
hoc, mirc d§ tham gia cua sinh vién va
chét luong san phém hoc tap. Sau thuc
nghi¢m, 12 sinh vién thugc nhom thyc
nghiém dugc lga chon phong van ban
ciu tric theo nguyén tic da dang vé két
qua hoc tap (4 sinh vién kha-gioi, 4 trung
binh, 4 yéu) nhiam phan anh nhiéu goc
nhin khac nhau. Dit liéu phong van dugc
ghi am, g& bang va ma hoa theo quy trinh
phan tich chu dé (thematic analysis): ma
hoa mé dé hinh thanh cdc ma ban déu, sau
d6 nhém thanh céc chu dé chinh vé cam
nhan cta sinh vién dbi véi timg cong cu
Al Sy két hop gitra s6 liéu dinh lugng va
phan tich dinh tinh giup hiéu sdu hon vé
co ché tac dong cua timg cong cu Al dbi
v6i qué trinh tiép nhan ngdn ngir va vin
hod cua sinh vién.

IV. Két qua nghién ctru va thao luin

4.1. Thuc trang day hoc va nhu ciu
doi méi

Qua khao sat 103 sinh vién trudc
thuc nghiém, buc tranh vé thuc trang day
hoc hoc phﬁn hién ra rd nét. Ti 1€ sinh
vién danh gia gid hoc “sinh dong va hap
dan” chi dat 11%; chi 18% cam thay tu
tin khi trinh bay vé& van hoa Trung Qudc
bﬁng tiéng Trung; va 24% xac nhan cac
hoat dong thuc hanh hién tai giip ghi nh&
tir vung va kién thirc van hoa tot. Trong
khi d6, t6i 91% sinh vién mong mudn
duoc hoc theo cach tiép can da dang va
moi hon. Nhitng s liéu nay vé 1én mot
nghich 1y dang cha y: nhu cau d6i méi
gan nhu ddong thudn tuyét dbi, trong khi
hi¢u qua cam nhan ctia phuong phap hién
tai con thap trén ca ba chiéu quan trong
ctia hoc phan.
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Bang 1. Két qua khao sat trude thuc nghiém vé thuc trang day hoc (n = 103)

Tiéu chi danh gia Til¢ dong ¥ (%) | PTB | PLC
Gid hoc sinh dong va hap dan 11% 2,10 | 098
Ty tin trinh bay vin hoa TQ bing tiéng Trung 18% 2,35 1,04
Thyc hanh gitp ghi nhé tir viung va kién thire vin hod tot 24% 2,60 | 1,06
Mong mudn hoc theo cach tiép cin méi va da dang hon 91% 438 | 0,72

4.2. Ba nhom gidi phap vng dung
Al trong gidang day ngon ngir va vin hod
Trung Qué'c

Dua trén co so ly luan da trinh bay
va thuc trang dugc xac dinh qua khao sat,
bai viét dé& xuat va thuc nghiém ba nhom
giai phap tng dung Al. Céc gidi phap nay

dugc thiét ké theo nguyén tic nhit quan véi
ly thuyét xay dung kép cua Gao (2022):
van hoa va ngdn ngilt ludén duogc tich hop
trong cing mot hoat dong hoc tap. Pong
thoi, mdi giai phap déu hudng t6i viée kich
hoat nhiéu kénh truyén tai theo Iy thuyét da
phuong tién cua Mayer (2009).

1. VIDEO Al

Kling Al limeng Al, Sora

Dan nhap vin hod bing

hinh danh trife guan

Hoc phan

2. HOI THOAI Al

ChatGPT, Claude, Doubaoa
Luyén tdp ngdn ngit trong

ngtr cdnh van hoa

3. NGII' LIEU THONG MINH

BCC Corpus; CCL, Skritter
wng ndng lue

hoc tdp of chii

Hinh 2. Khung tmg dung Al trong giang day hoc phan Ngén ngit va Vin hoa Trung Qubc

4.2.1. Video Al - dan nhdp van hod
bang hinh dnh truc quan

Video Al la nhiing doan video
ngén tir 60 gidy dén 3 phut duoc tao ra
bang cac cong cu tao sinh nhu Kling Al
Jimeng AI hay Sora, phuc vu truc tiép
muc tiéu bai hoc. So vdi video suu tim
san tr Internet, video Al ¢6 uwu thé ndi
bat la giao vién hoan toan kiém soat noi

dung va c6 thé thiét ké chinh x4c canh

hudng phu hop véi tirng don vi kién thirc
van hoa, qua dé tan dung tdt co hoi ma
cac cong cu tao sinh mang lai cho gido
duc ngén nglr va van hoa (He, 2023).
Trong bai hoc vé y hoc ¢d truyén, ching
han, video Al c6 thé dan dung hai canh
dbi 1ap - bac si phuong Tay ké thudc
vién cho bénh nhén, va thay thuéc Dong
y thuc hién “vong van van thiét” roi ké

don thudc thang. Su twong phan tryuc
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quan giup nguoi hoc nhan ra sy khac
bi¢t van hod mot cach tu nhién, khong
can giai thich dai dong.

Trong thuc nghiém, giang vién rng
dung video Al theo bbn budc gin truc tiép
v6i cdu triic gio hoc: (1) dan nhap chu dé
bang canh hudng ddi 1ap van hoa; (2) 1am
16 diém kho bang canh hudng cu thé hoa
khai niém triru twong; (3) luyén tap ngdn
ngit bang cach cho sinh vién 16ng tiéng
vao video khong am thanh; (4) giao bai
tu tao video vé chu dé van hoa duoc chi
dinh. O mdi budc, ngdn ngit va vin hod
déu duoc xu Iy dong thoi, phu hop voi
nguyén ly xay dung kép cua Gao (2022).
Mot sinh vién chia sé: Khi thdy hinh anh
ong thay thudc Pong y trong video, em
hiéu ngay tai sao ngudi Trung Qudc hay
n6i P H (can bang, bdi bd) chir khong néi
Y597 (tri lidu) khi noi vé strc khoé.”

4.2.2. Tro' Iy hoi thoai Al - luyén tdp
ngon ngit trong ngit canh van hod

Trg 1y hoi thoai Al gém cac cong cu
nhu ChatGPT, Claude, Doubao hay Kimi,
¢6 kha niang mo phong ddi tac giao tiép ban
ngir v6i su linh hoat va kién nhan ma gido
vién khong thé duy tri lién tuc trong 16p
hoc dong nguodi. Yuan va cong su (2023)
xac nhan rﬁng sinh vién st dung trg 1y hoi
thoai AI déu dan khoang 15-20 phit mdi
ngdy trong vong tam tudn dat muc tién
bd vé k¥ niang néi cao hon so véi nhom
khong str dung. Diéu nay phu hop voi Iy
thuyét da phwong tién: kénh tuong tac ca
nhan hoa cua Al kich hoat ddng thoi kénh
ngon ngir va kénh ngtr nghia, van hoa.

Sinh vién khong dugc dung Al tu
do ma dugc yéu cau luyén tip theo chu
d& vin hod cu thé nhu: chao héi va tir chdi
10i khen theo phong cich Trung Qudc,
thuong luwong méc ca tai chg truyén théng,

moi khach du tiéc Tét Sau mdi budi
luyén tap, sinh vién ghi chép lai nhitng biéu
hién ngdn nglr dac thu vé vin hod rdi thao
luan nhém dé phan tich y nghia van hoa 4n
sau cac cach noi d6. Cach lam nay bién tro
Iy AI tir may luyén phat 4m thanh ddi tac
nghién ctru van hod, hoan toan nhat quan
voinguyén ly xay dung kép cua Gao (2022).

4.2.3. Khai thac ngir licu thong
minh- xay dung nang luc hoc tap tw chu

Jiang va Wang (2021) 1ap ludn rang
day hoc ngon ngir hién dai can trang bi
cho sinh vién nang lyc hoc tap ngdn ngt,
tuc kha nang tu khai thac ngir li¢u va phan
tu vé& su khac biét lién van hoa. Kho ngir
liéu c6 hd tro AT nhu BCC Corpus va CCL
Corpus cho phép sinh vién tim kiém va
phan tich hang nghin vi du thyc té vé cach
tir ngit dwoc sir dung trong cac bdi canh
van hoa khac nhau. Trong thuc nghiém,
khi sinh vién ty tra ctru cach dung tir “4L”
(18) va phat hién sy khac biét gitta L1
(18 nghi), ¥L3% (18 phép) va FLF7 (18 tiét)
qua ngir liéu thyuc té, mtrc d6 hiéu vé khai
niém vin hod nay sau hon nhiéu so véi
tiép nhan qua 10i giai thich truc tiép cua
gi4o vién. Diéu nay phan anh dung quan
diém ctia Zhang (2003) rang nhiéu tir ngit
tiéng Han mang y nghia vin hoa phuy gia,
chi ¢6 thé nim bt ddy du khi dugc dat
trong ngit canh sir dung thyc té.

Ngoai ngir liéu chuyén nganh, ung
dung luyén cht Han thong minh nhu
Skritter va Pleco cling dugc tich hop vao
hé thdng hoc liéu. Skritter cung cip phan
héi tirc thi vé ding sai trong tirng nét but
va théng ké tién d0 c4 nhan; Pleco cho
phép tra nghia trong nglt canh va 6n tap
theo nguyén ly on tap phan tan, gitp chir
Han di vao tri nh¢ dai han hiéu qua hon so
v6i viét tay lap lai co hoc.
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1.
VIDEO
Al

25
HOI THOAI
Al

K
NGU LIEU
Al

Hinh 3. H¢ sinh thai cong cu Al dugc ting dung
trong hoc phan Ngon ngit va Vin hoa Trung Qudc
4.3. Céu tricc gio hoc dién hinh tich
hop Al

Pé minh hoa cach ba nhom gidi
phap Al duogc phéi hop trong thuc té,

dudi day 1a céu trac gio hoc 90 phit voi
cha dé “L& tét truyén thong Trung Qudc”,
mot trong nhitng chi dé trong tim cia
hoc phan.

Bang 2. Céu tric gio hoc 90 phut tich hop Al - chu dé “L2 tét truyén thong Trung Quéc”

Giai doan Hoat djng AL Cong cu Al Thoi Kénh truyén tai
lugng
s .~ |Xem video AI canh Tét Nguyén Pén; so sanh voi |Kling Al / .| Am thanh + Hinh
Dan nhdp Tét Viét Nam; doan tir vung Jimeng Al 10 phit anh + Tuong tac
g .| Kham pha anh A vé khong gian Tir Cam Thanh | Kling Al / .. | Thi giac + Ngon
Khém pha ngay Tét; tra tir vung qua BCC Corpus BCC Corpus 20 phat nglt + Kham pha
« . |Nhom lam ap phich két hop tra ngit liéu AL; viét |BCC Corpus ., |Ngon ngli + Hinh
Luyén t3p chir Han + chu thich song ngit + Skritter 35 phit anh + Van dong
.. .. |Daidién nhom thuyét trinh bang tiéng Trung; 16p |ChatGPT / .. |Ngon nglt + Tuong
LIS 0 ey 8 A A e
, . A ' A A A ~ ’ A A A +
Ciing o Sinh vién tlr }101 th;em vé dle’m ch’ua 10 qua trg ly Claude / Kimi | 5 phat COI}g ngl}q: s0
Al; chia sé san pham 1én nhom 16p Ngon ngir

4.4. So sdnh két qua giita nhoém
thwe nghi¢gm va nhém déi chirng

Sau khi két thiic hoc phan, ca hai
nhom thyc hién cung dé kiém tra va bai
thi cubi ky. Nhém thuc nghiém dat diém
trung binh 7,8/10, cao hon 0,9 diém so
v6i nhom ddi ching (6,9/10); kiém dinh
t doc 1ap cho thiy chénh léch nay co
¥ nghia thong ké (t = 3,42; p = 0,001 <
0,05) voi ¢o hiéu tng 6 muc trung binh
(Cohen’s d = 0,48; Cohen, 1988). bdi voi
cac bién ti 18, do dir liéu co dang nhi phan
nén nghién ctu st dung kiém dinh khi

binh phuong (3?) thay cho kiém dinh t vn
khong phu hgp voi dit ligu ti 1¢. Ti I¢ sinh
vién dat loai Gi6i - Xuat sic & nhom thuc
nghiém (38%) cao gan gip d6i nhom dbi
ching (19%), khac biét c6 y nghia thong
ké (y3(1) = 8,57; p = 0,003) v&i ti s6 chénh
OR =~ 2,53. Twong tu, bai viét 100 chit
Hén thong dung ghi nhan 81% sinh vién
nhom thyc nghiém viét dung so voi 67%
nhom ddi ching (y2(1) = 4,92; p = 0,027;
OR = 2,04), cho théy hiéu qua ro rét cua
viéc phdi hop luyén viét tha cong véi ing
dung Skritter. Két qua nay phu hop véi
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xu hudng dugc ghi nhan trong cac nghién
ctru trude vé tac dong tich cuc cua cong
cu Al tao sinh d6i véi viée tiép nhén tiéng
Han (Yuan & cong su, 2023; Kohnke &

cong sy, 2023), cling nhu véi thuc tién
mg dung Al trong giang day tiéng Trung
Quéc tai Truong Pai hoc Mo Ha Noi
(Nguyén, 2025).

Bang 3. So sanh két qua hoc tap gitta nhom thuc nghiém (TN) va nhém ddi ching (BC)

Tiéu chi 1\1('[‘1‘:;‘0? 1\1(?1‘:;‘0?)(: Kiém dinh théng ké C‘l’,n':;‘-’“
Diém trung binh cudi hoc phan (/10) 7.8 6,9 t=3,42;p = 0,001 d~048
Ti 18 viét ding 100 chit Han thong dung (%) 81% 67% | 22(1)=4,92;p=0,027 | OR ~2,04
Ti 1¢ dat loai Gioi - Xuat sic (%) 38% 19% | (1)=8,57;p=0,003 | OR=2,53
DTB khao sat hai long sau thyc nghiém (/5,00) 422 - - -

4.5. Phdn héi ciia sinh vién va
phan tich dinh tinh

Khao sat sau thyc nghiém voi 103
sinh vién cho thdy diém trung binh téng
thé 14 tiéu chi dat 4,22/5,00, ting dang ké

89%

80
60

40

18%

Ti1é déng y / hoan toan déng y (%)

20
11%

Truge thye nghigm

82%

so voi 3,70/5,00 trude thuc nghi€ém. Hinh
4 duéi day so sanh ti 16 phan hoi tich cuc
trude va sau thyc nghiém trén bon chiéu
danh gia then chét:

mmm  Sau thyc nghigm

91%

91%

76%

24%

Gid hoc
sinh dong

Ty tin
trinh bay

Thyc hanh
hiéu qua

Mong muén
phuong phap méi

Hinh 4. So sanh ti I¢ phan héi tich cuc cua sinh vién trudce va sau thuc nghiém (n = 103)

Tiéu chi “mong mubn cac hoc phan
tiéng Trung khac ap dung phuong phép
tuong tu” dat diém cao nhat (PTB=4,43),
cho thidy mirc d6 chap nhan va ky vong
rat cao tir phia nguoi hoc. Hinh 5 thé hién
diém trung binh chi tiét theo timg tiéu chi
sau thuc nghiém.

Vvé phan tich dinh tinh, quan sat
16p hoc cho thay sinh vién chu dong dat
cau hoi vé van hoa sau sic hon dang ké

so vo1i gio hoc thong thuong. Thay vi hoi
“Tét Nguyén Dan dién ra khi nao?”, sinh
vién dat cau hoi “Tai sao nguodi Trung
Qubc cung ga nguyén con cht khong cit
ra nhu ngudi Viét?”. Pay 1a biéu hién
cua tu duy so sanh lién van hod, phu hop
voi myc tiéu nang cao ning luc giao tiép
lién van ho4 - vén dugc xem 1a muc tiéu
trong tim cua day hoc tiéng Han ddi
ngoai (Zhao, 2014).
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-==- Ngubng déng ¥ manh (4,00)

Tu lin Nhé chir Hidu ngén ngir Phan mém
thuyét trinh Han -vanhed  ALhd try

Hinh 5. Diém trung binh cac ti€u chi khao sat sau thuc nghiém (n=103)

Tuy nhién, thuc nghiém ciling boc
16 mot s6 han ché can luu y. Thu nhit,
khong phai sinh vién nao ciing c6 diéu
kién truy cap Internet on dinh dé st dung
cong cu Al ngoai 16p. Thir hai, nguy co
sinh vién phu thudc vao AI dé dich thay
vi tu tu duy bang tiéng Trung can dugc
quan 1y than trong trong thiét ké bai tap.
Thit ba, viéc chudn bi ndi dung AI doi hoi
giang vién dau tu thoi gian va ky ning
k¥ thut ban dau kha cao. Nhitng han ché
nay can duoc giai quyét trong giai doan
nhan rong tiép theo.

V. Két luan va Kkién nghi

Bai bao da trinh bay khung trng dung
Al trong giang day ngdn ngir va van hoa
Trung Qudc v6i ba nhom giai phap cu thé,
duogc xay dung trén nén tang 1y ludn tir 1y
thuyét hoc tap da phuong tién, 1y thuyét
xay dung kép ngon ngit va van hod va cac
nghién ctru vé g dung Al tao sinh trong
day hoc dbi ngoai. Két qua thyc nghiém
tai Truong Pai hoc Thuong mai trong nam
hoc 2025-2026 cho thay phuong phép tich
hop Al mang lai hiéu qua rd rét vé diém sb,
ti 16 viét dung chir Han va thai d6 hoc tap.
Al khong thay thé giao vién; vai tro dinh
hudng tu tudng, truyén tai gia tri van hoa

va tao két ndi cam xtic van thudc vé nguoi
thay, nhung AI kién tao moéi trudng hoc
tap mo& rong: moi truong luyén tdp khong
gidi han (hdi thoai Al), moéi truong minh
hoa tryc quan (video Al) va moi truong tu
kham pha ngit liéu (ngir li¢u thong minh).
Két qua nay ciing nhat quan voi quan diém
xem Al va gido vién 1a quan hé hop tac bd
trg thay vi thay thé 1dn nhau.

Tir két qua nghién ctru, bai viét dé
xudt: (1) Cac co so dao tao tiéng Trung
Qudc nén xay dung hudng dan st dung Al
trong giang day van hod mdt cach c6 hé
thong, dinh huéng gia tri rd rang va phu
hop véi dic thu timg hoc phan; (2) Can
dau tu boi dudng nang luc st dung Al cho
d6i ngii giang vién, dic biét vé ky ning
thiét ké 1énh dé tao ndi dung vin hoa phu
hop va an toan; (3) Can tiép tuc mo rong
thuc nghiém voi theo doi dai han dé danh
gia day du tic dong cua Al dbi véi niang
luc giao tiép lién vin hod cua sinh vién
sau tot nghiép.
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APPLICATION OF ARTIFICIAL INTELLIGENCE IN
TEACHING CHINESE LANGUAGE AND CULTURE MODULE

Nguyen Thi Vinh Binh'

Abstract: Artificial intelligence (Al) is opening new pedagogical directions in Chinese
language and culture education, extending well beyond the limitations of traditional
instruction. This paper synthesises theoretical foundations, analyses current teaching
conditions, and proposes three groups of Al-integrated solutions for the Chinese Language
and Culture course at Thuong Mai University: Al-generated video, Al conversational
assistants, and intelligent corpus-based learning. A parallel-group experiment conducted at
the Faculty of Chinese Language Studies during the 2025-2026 academic year demonstrated
that the Al-integrated approach yielded measurable improvements in academic outcomes
and significantly enhanced students’ motivation and engagement. The findings affirm that Al
does not replace teachers but creates a multidimensional learning environment that enables
learners to engage with Chinese language and culture more deeply and sustainably, in
alignment with Vietnam s digital transformation agenda in higher education.

Keywords: Al conversational assistant, Al-generated video, artificial intelligence, Chinese
language and culture teaching, intelligent corpus
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