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Tém tit: Trong boi canh tri tué nhdn tao ngdy cang dwoc vmg dung réng rdi trong
gidng day ngoai ngir, viéc irng dung cdc cong cu AI nham néng cao hiéu qua giang day tiéng
Trung néi chung va ky nang néi tiéng Trung néi riéng ngay cang dwge quan tam. Bdi viét tdp
trung nghién cieu viéc itng dung phan mém Doubao trong gidng day ky ndng néi tiéng Trung
cho sinh vién nam thir hai nganh Ngén ngiv Trung Quéc. Théng qua cdc phwong phdp nghién
civu nhw phan tich tai liéu, khao sat, nghién ciru cho thdy Doubao c6 kha nang hé tro luyén
héi thogi, sika 16i phdt am, ndng cao phan xa giao tiép va tang tinh chii dong trong hoc tdp
cua sinh vién. Bén canh nhitng wu diém néi bat, bai viét ciing chi ra mot 56 khé khan trong
qud trinh vmg dung phan mém vdo giang day khau ngir tiéng Trung cho sinh vién. Tir nhitng
loi ich va nhitng khé khan khi van dung Doubao, bai nghién ciru dé xudt mét so giai phdp
nham ndng cao hiéu quad sir dung Doubao trong day hoc kj ndng néi tiéng Trung cho sinh
vién nam thir hai nganh ngon ngiv Trung Quéc.

Tir khéa: Doubao; Ky ndng néi tiéng Trung; Gidng day tiéng Trung; Tri tué nhan tao

I. Pit van dé

Trong bdi canh gido duc hién dai,
tri tué nhan tao (AI) dang dan trd thanh
mot cong cu hd trg quan trong trong viéc
d6i méi phuong phap day va hoc ngoai
ngit. Pbi voi viée giang day va hoc tap
tiéng Trung Qubc, Al dang dan tré thanh
cong cu hd tro quan trong trong viéc nang
cao hiéu qua giang day, ho trg tra ciru tir

' Truong Pai hoc Mo Ha Noi, Ha Noi, Viét Nam

2 Truong Dai hoc Pong Do, Ha Noi, Viét Nam

vung, cai thién k¥ nang nghe noi va tang
cuong tinh ca nhan héa va tinh ty chu cho
nguoi hoc.

Trong s6 cac cong cu Al hién nay,
phin mém Doubao dwgc xem la phéan
mém c6 nhiéu tiém ning trong hd tro
giang day va hoc tip khiu ngir tiéng
Trung. Bai nghién ciru “Ung dung phan
mém Doubao trong giang day ky ning

3 Truong Ngoai ngir-Du lich, Dai hoc Cong Nghiép, Ha Noi, Viét Nam



no6i tiéng Trung cho sinh vién nim hai
nganh Ngon ngit Trung Quédc” tap trung
nghién ctru mot sé phuong phap vén
dung Doubao vao qua trinh day hoc khiu
ngit tiéng Trung cho sinh vién nam tha
hai, ddng thoi chi ra nhing loi ich, kho
khin va dé& xuat mot sd giai phap phu
hop nham nang cao hiéu qua giang day
ky nang noi cho sinh vién nganh ngon
nglt Trung Quéc 0 bac dai hoc.

II. Co s ly luan

2.1. Khdi qudt vé tri tué nhin tgo
trong gidng day ngoai ngir

Tri tué nhan tao (Al) la linh vuc
khoa hoc may tinh phat trién hé thong
may moc c6 kha nang thyc hién cac
nhiém vu yéu clu cua tri tué con nguoi.
Theo Duong va cong sy (2024), khai
niém vé tri tué nhén tao (AI) ra doi vao
nam 1956 khi nha khoa hoc may tinh
John McCarthy dua ra y tudng vé may
moéce cling c6 kha nang suy nghi va thuc
hién mot sb cong viéc nhu con nguoi tai
Hoi nghi Dartmouth. Trong gidng day
ngoai ngit, Al duoc tmg dung dudi nhiéu
hinh thitc nhu nhén dién giong noi, danh
gia va chinh stra phat am, trg 1y hoc tap
thong minh, chatbot hoi thoai va ca nhan
hoéa ndi dung hoc tap cho nguoi hoc.

2.2. Khdi qudt vé phan mém Doubao

Doubao 13 phan mém tri tué nhan
tao do Cong ty Cong nghé ByteDance
(Bic Kinh, Trung Qudc) phat trién. Theo
Jia (2025) phz‘?ln mém Doubao c¢6 kha nang
xu 1y ngon nglr ty nhi€n, nhan dién giong
n6i va phan hdi theo thoi gian thuc. Trong
day va hoc khau ngir tiéng Trung, Doubao
hd trg luyén hoi thoai, stra 16i phat 4m, goi
¥ cach dién dat va mo phong nhiéu tinh
hudng giao tiép khac nhau.
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Pé su dung Doubao, dau tién
ngudi dung can ding nhap hodc ding ky
tai khoan thong qua s6 dién thoai hodc tai
khoan mang xa hdi lién két. Sau khi truy
cap giao dién chinh, nguoi ding co thé lya
chon cac chirc nang phu hop véi muc dich
hoc tap va st dung ctia ban than nhu tra
ctru tr vung, luyén phat am, thyc hanh hoi
thoai hodc tra ctru mot sb thong tin.

2.3. Ddc diém ciia sinh vién nim
thir hai nganh Ngon ngit Trung Quéc

Sinh vién nam th hai nganh Ngon
ngit Trung Qudc di c6 nén tang nhit dinh
vé phat am, tir vung, nglt phap va giao tiép
co ban. Bén canh nhirng thuan loi vé nén
tang ngdn ngit, nhiéu sinh vién van gip
kho khin vé phat am, von tir vung, kha
ning phan xa va thiéu méi truong luyén
tap ngoai 16p hoc. Piéu nay cho thiy su
can thiét cua viéc timg dung cac cong cu
hd tro Al nhu Doubao nham ting cuong
mdi truong luyén tap, nang cao kha nang
phan xa giao tiép va cai thién hiéu qua hoc
khau ngir cho sinh vién.

2.4. Tong quan nghién ciru

Trong nhiing nim gan day, viéc ing
dung tri tu¢ nhan tao trong giang day ngoai
ngit da thu hit sy quan tim ctia nhiéu nha
nghién ctru.

Hoc gia Duong va cong su (2024)
trong nghién ciru “Ung dung tri tué nhan
tao vao giao duc - giai phap hi¢u qua cho
day va hoc ngoai ngir hién nay” cho rang
trong viéc day va hoc ngoai ngii, cac nén
tang co sur dung Al khong chi gitip nguoi
hoc cai thién ky ndng ndéi ma con giup
nguoi day diéu chinh phwong phap giang
day va ho tro sinh vién trong qua trinh hoc.

Hoc gia Wu va cong su (2024) trong
nghién cou “AERRN TR BEH AR AE



112

FMHEHEE I SNIERF 7T cling dd cho rang
cac cong cu Al c6 thé tao ra moi trudng
giao tiép gan voi thuc té, tir d6 nang cao
hiéu qua phat trién k¥ ning noi.

Bén canh d6, hoc gia Jia (2025)
trong nghién cuu “ AN LHREBN 130
AR 552 - LA G A4 7 cho ring
Doubao Al khong chi hd tro nguoi hoc
trong viéc luyén phat am, stra 16i ngir phap
va thuc hanh héi thoai tiéng Trung ma con
hd trg giang vién trong qua trinh thiét ké
bai giang va xay dung hoc liéu khau ngi.

Hoc gia Pei va cong su (2025) trong
nghién ctru “H RO HHAT T B3 &l
A A R EKSE - DA
T E N7 cho rang Doubao khéng
chi hd trg sinh vién ting co hoi thyc hanh
khau ngir ma con gitp giang vién thiét ké
hoc liéu va td chie hoat dong luyén noi
phu hop véi trinh d¢ nguodi hoc.

Hoc gia Lé va cong su (2025) trong
nghién ctru “Nghién cru nhan thic cua
sinh vién vé (mg dung ChatGPT trong gio
hoc k¥ ning noi tiéng Anh tai Khoa Tiéng
Anh, Truong Pai hoc M6 Ha Noi” cho
rang ChatGPT hd trg hiéu qua viéc hoc k¥
nang néi tiéng Anh. Nghién ciru cho thay
sinh vién c6 nhan thic tich cuc vé viée
ung dung cong cu nay trong hoc tap.

Hoc gia Mai (2023) trong nghién
ctru “Cac ung dung cong nghé thong tin
trong hoc khiu ngit tiéng Trung Qudc” cho
rang cac tmg dung cong nghé thong tin va
céc phan mém Al hd trg hiéu qua viéc rén
luyén k¥ nang khau ngir tiéng Trung.

Ngoai ra, hoc gia Nguyén va cong
su (2026) trong nghién ctu “Ung dung
cac nén tang truc tuyén trong day va hoc
k¥ nang viét tiéng Anh” ciing dé cho rang
viéc ap dung cac nén tang truc tuyén,
dac biét 1a cac phﬁn mém tich hop tri tué

nhan tao trong day va hoc ky ning viét
tiéng Anh gép phin ning cao tinh chi
dong va hi¢u qua hoc tap cua nguoi hoc.

Nhin chung, cac nghién ctru trén
déu khéng dinh vai tro tich cuc cua Al
trong viéc giang day va hoc tap ngoai ngt,
dic biét ddi voi k¥ nang néi. Tuy nhién,
cac nghién ctru chuyén sau vé ung dung
Doubao trong giang day k¥ ning ndi tiéng
Trung cho sinh vién ndm hai nganh Ngoén
ngir Trung Qudc tai Viét Nam, ciing nhu
cac giai phap khic phuc kho khin trong
qua trinh tmg dung phin mém nay hién
van con han ché. Vi vay, bai nghién ctu
nay dugc thuc hién nhim gép phan bod
sung co s& 1y luan va thuc tién cho viéc
tmg dung Doubao trong giang day khau
ngir tiéng Trung & bac dai hoc, dong thoi
dé xuat mot sé dinh huéng ing dung phu
hop nham ning cao hiéu qua day va hoc
k¥ nang ndi cho sinh vién nganh Ngon
ngilt Trung Quéc.

I11. Phuwong phap nghién ctru

Bai nghién cuou st dung phuong
phap nghién ctru dinh tinh két hop véi
phuong phép phan tich - tong hop tai lidu
nham lam rd kha nang tmg dung cua phan
mém Doubao trong giang day k¥ ning néi
tiéng Trung.

Piu tién, nhom nghién ctru tién hanh
thu thap va téng hop cac tai liéu lién quan
dén tri tué nhan tao (AI) trong giang day
ngoai nglr n61 chung va trong gidng day
k¥ ning noi tiéng Trung noi riéng. Cac tai
liéu duoc lua chon bao g@)m sach chuyén
khao, bai bao khoa hoc cung véi cong
trinh nghién curu trong va ngoai nudc.

Tiép theo, dé tim hiéu vai trd cta
Doubao trong viéc hd trg hoc ky ning noi
tiéng Trung ctia sinh vién, bai nghién ctru



da sir dung phuong phap khao sat bang
bang hoi dbi voi 331 sinh vién nim thir
hai tai cac truong dai hoc.

Bén canh do, bai viét ciing phan tich
mot s6 vai trd cia Doubao trong hd trg
luyén khau ngir. Trén co s& do, bai viét
dé xuat mot sé6 phuong phép tng dung
Doubao trong giang day khau ngit, dong
thoi dé xudt cac giai phap pht hop nhim
khic phuc nhitng kho khan trong qué trinh
tmg dung phan mém Al nay vao day va
hoc k¥ ning noi tiéng Trung cho sinh vién
nam hai nganh Ngén ngit Trung Qudc.

IV. Két qua nghién ciru va thao luan

4.1. Vaitro cua Doubao trong giang
day kj nang néi tiéng Trung

Doubao hd trg hiéu qua viéc giang
day k¥ nang noi tiéng Trung thong qua
nhiéu chtc ning khac nhau. Phan mém
nay c6 kha nang nhéan di¢n giong noi, stra
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16i phat am, 16i sai tir vung va ngit phap
ctia nguoi hoc theo thoi gian thuc. Pdng
thoi, Doubao c6 thé mo phong nhiéu tinh
hudng giao tiép gan vai thuc té, gitp sinh
vién rén luyén phan xa ngdn nglt va nang
cao nang luyc giao tiép bang tiéng Trung.
Bén canh d6, Al ndy con hd tro cd nhan
hoa ndi dung hoc tap dua trén trinh 46 va
nhu cau cua ting sinh vién, qua d6 ting
tinh chu dong va hing thu hoc tap cho
nguoi hoc. Ngoai ra, kha nang st dung
linh hoat vé thoi gian va khong gian cta
phan mém nay goép phan mé rong co hoi
thuc hanh khiu ngit va nang cao hiéu qua
tu hoc tiéng Trung cho sinh vién.

Pé tim hiéu vé vai trd ciia Doubao
trong viéc hoc khau ngir tiéng Trung cua
sinh vién, chung t6i di tién hanh khao sat
331 sinh vién nam hai cta cac truong dai
hoc. Két qua khao sat nhu sau:

@ Rétnhidu / K
@ Binh thuong / —R%

Co/ BB
@ Khong / ;8%58h

Hinh 1. Biéu dd ti 16 Doubao h tro cai thién khau ngit

Theo két qua khao sat trén, trong
tong s6 331 phan hoéi vé mic d6 Doubao
gitip sinh vién cai thién khau ngit, ¢632,3%
danh gia Doubao gitip ich rat nhiéu, 26%
cho rang c6 gitp ich, 38,4% nhan xét &
mirc binh thuong, va chi 3,3% cho rang
khong giup ich gi. Nhu vay, hon mét ntra
s6 nguoi tham gia khao sat da dwa ra danh
gia tich cuc, phan anh hi¢u qua nhét dinh
ciia nén tang trong viéc hd tro cai thién

khau ngit tiéng Trung cho sinh vién.

4.2. Pé xuit mé hinh itng dung
Doubao trong gidng day ky nang noi

4.2.1. Ung Dung Doubao trong cac
giai doan day hoc ky nang noi

Doubao ¢6 thé duge két hop vao cac
giai doan trong qua trinh day hoc k¥ nang
noi tiéng Trung, bao gdm trudc, trong va
sau gio hoc. Trude gio hoc, gidng vién giao
nhi¢ém vu luyén noi theo chu dé cho sinh
vién, nham gitp cac ban lam quen voi tir
vung vatinh hudng giaotiép. Trong gidhoc,
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c6 thé két hop tng dung Doubao véi cac
hoat dong nhu thao ludn nhom, dong vai
va trinh bay dé ting tinh twong tac va phan
xa ngon ngtr. Sau gio hoc, gidng vién yéu
cau sinh vién sir dung Doubao dé luyén
noéi, on tdp va hoan thanh cac nhi€ém vu
hoc tap.

4.2.2. Quy trinh ung dung Doubao
trong day hoc khdu ngir

Pé nang cao hiéu qua giang day ky
nang noéi tiéng Trung cho sinh vién nim
hai nganh Ngén ngit Trung Qudc, giang
vién c6 thé két hop Doubao vao qua trinh
day hoc theo cac budc cu thé sau:

Budc 1, xac dinh chu dé giao tiép:
Giang vién lya chon chu d& phu hop véi
ndi dung bai hoc va trinh do cua sinh vién.
Vi duy, voi chi dé “Du lich”, giang vién
yéu cAu sinh vién luyén hdi thoai vé mot
trong nhitng ndi dung lién quan nhu sau:
dat phong khach san, ké hoach chuén bi
trude khi di du lich, gidi thiéu canh diém,
mua Vve...

Budc 2, thiét ké yéu cu luyén noi
bang Doubao: Giang vién dua ra nhiém vu
cu thé dé sinh vién twong tac véi Doubao.
Vi du: “Hay sir dung Doubao dé thuc hién
mot doan hdi thoai khoang 2-3phut véi
chi dé dat phong khach san bang tiéng
Trung”. Néu 13 bai tip vé nha, giang vién
c¢6 thé yéu cau sinh vién quay man hinh
doan hoi thoai lai dé nop lai.

Budc 3, giang vién hudéng dan
sinh vién dwa ra cau lénh cho Doubao.
Vidu, néu véindi dung dat khach san c6
thé dua ra cau lénh “iF /R I8 I8 )5 A
M550, MIRFAT- BT AT
J& 5 18] B SO0 A . Sau d6 sinh vién

bat dau thuc hanh héi thoai véi Doubao.
Sau d6 Sinh vién st dung chic ndng
giong noi dé giao tiép véi Doubao. Néu
mudn Doubao stra 15i phat 4m va ngir
phéap thi nhap cau lénh “iE/R$3 T
JERT & MRS G, AIRBEAT - Bk TR
VT 5 b 18] A o S0 18 o AR X R
Frh, EHERAERSE . HIEME
ke, 7

Budc 4, ghi nhan cac 15i sai va diéu
chinh. Sau khi luyén tap, sinh vién tong
hop lai 15i sai vé phat 4m, ngit phap va tir
vung st dung chua phu hop. Sau d6 diéu
chinh lai. Thong qua qua trinh ty diéu
chinh, sinh vién nang cao kha nang phan
xa va tinh ty chu trong hoc tap.

Budc 5, thuc hanh trén 16p. Sau khi
luyén tap voi Doubao, Giang vién cho
sinh vién tham gia dong vai, thdo luén
nhom hodc trinh bay trude 1op. Sau do
giang vién s& hd trg sinh vién sira 16i sai
giao tiép thyuc t&, huéng dan cach st dung
ngon ngilr tw nhién hon.

4.3. Kho khan va gidi phap cho viéc
wrng dung Doubao trong day hoc ky ning
NGOi cho sinh vién nam hai nganh Ngon
ngiv Trung Quéc

4.3.1. Kho khan

Déi voi giang vién, mot sé thdy co
con han ché vé k¥ niang tng dung Al va
chua quen véi viée khai thac cac chiic
nang cua Doubao trong giang day. Bén
canh d6, ndi dung do Al tao ra co luc chua
that sy phu hop véi muc tiéu bai hoc va
trinh do cua sinh vién, doi hoi giang vién
phai kiém tra va diéu chinh trudc khi sir
dung. Ngoai ra, viéc két hop hiéu qua
Doubao véi cac phuong phap giang day



truyén théng van 1a thach thic ddi voi
nhiéu giang vién hién nay.

DPdi v6i sinh vién, nhiéu ban van
chua biét cach khai thac hiéu qua cac
chtrc ning cua phin mém va chua thanh
thao trong viéc dua ra cau 1énh phu hop.
Bén canh do, viéc giao tiép hoan toan
bang tiéng Trung véi Doubao giy khé
khan cho sinh vién c6 von tir viung va kha
ning dién dat con han ché. Khi noi dung
phan hdi vuot qué trinh d9, sinh vién dé
cam thay kho hiéu va giam di hung tha
hoc tap, vi vay anh hudng dén hiéu qua
sir dung phan mém.

4.3.2. Bé xudt mt sé giai phdp

4.3.2.1. Péi voi gidng vién

DPé nang cao hiéu qua ung dung
Doubao trong giang day khau ngir tiéng
Trung, giang vién can chu dong ning
cao ning luc cong nghé va két hop linh
hoat gitra Al voi cac phuong phap giang
day truyén théng. Pong thoi, can ting
cuong theo doi qua trinh luyén tép cua
sinh vién thong qua cac nhiém vu hoc
tap cu thé. Bén canh do, giang vién
can huéng dan sinh vién cach st dung
Doubao va dua ra cau lénh phu hop dé
khai thac hi€u qua cac chuc nang cua
phan mém nay trong qué trinh hoc ky
ning noi tiéng Trung.

4.3.2.2. Péi véi nha truong va cdc
co so dao tao

Nha truong va cac co sd dao tao
can td chirc cac hoat dong tap huén, hoi
thao va toa dam khoa hoc nham nang cao
nang lyc g dung cong nghé cho giang
vién va sinh vién. Dong thoi, can tao diéu
kién vé ha téng cong nghé nhu thiét bi
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hoc tap va két ndi internet phuc vu qué
trinh giang day va hoc tap. Bén canh do,
viéc khuyén khich thanh 1ap cac cau lac
bo vé cong nghé va ung dung Al trong
hoc tap ciing gép phan gitp sinh vién
khai thac hi¢u qua cac cong cu Al trong
qua trinh hoc ngoai ngir.
V. Két luan va Kkién nghi

Bai nghién ctru cho thiy phan mém
Doubao ¢6 thé hd tro hiéu qua qué trinh
day va hoc khau ngir tiéng Trung cua
sinh vién thong qua céc chitc nang nhu
mo phong hoi thoai, sira 16i phat am, 15i
tr vung va ngtr phép, tang cuong phan xa
giao tiép va hd tro tu hoc ngoai 16p hoc.
Bén canh do, bai nghién ctu da chi ra
nhirng kho khan trong qua trinh tng dung
Doubao vao day hoc k¥ nang noi. Tir két
qua nghién ctru va nhitng kho khéan do,
bai viét da dé xuit mot sb kién nghi ddi
v6i giang vién va nha trudng nham nang
cao hi€u qua ung dung Doubao trong
giang day k¥ niang noi tiéng Trung cho
sinh vién nam thu hai nganh ngoén ngtr
Trung Qudc.
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APPLYING DOUBAO SOFTWARE TO THE TEACHING
OF CHINESE SPEAKING SKILLS FOR SECOND-YEAR
CHINESE LANGUAGE MAJORS

Bui Thi Tham', Duong Thi Kim Hue?, Vuong Thi Van®

Abstract: In the context of the increasingly widespread application of artificial
intelligence (Al) in foreign language teaching, the use of Al tools to improve the effectiveness
of Chinese language teaching in general and Chinese speaking instruction in particular has
attracted growing attention. This paper focuses on the application of the Doubao software
in teaching Chinese speaking skills to second-year students majoring in Chinese Language
Studies. Through research methods such as document analysis and surveys, the study shows
that Doubao can support conversational practice, pronunciation correction, the improvement
of communicative responsiveness, and the enhancement of students’ learning autonomy.
Besides its notable advantages, the paper also points out several difficulties encountered in
applying the software to the teaching of Chinese speaking skills for students. Based on the
benefits and challenges of using Doubao, the study proposes several solutions to improve the
effectiveness of applying Doubao in teaching Chinese speaking skills to second-year students

majoring in Chinese Language Studies.

Keywords: Doubao; Chinese Speaking Skills; Chinese Language Teaching, Artificial
Intelligence (Al)
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