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Tém tat: Bai viét nghién ciru viéc khai thac ChatGPT trong xdy dwng ngdn hang cdu

héi bang tiéng Trung dap vmg chudn dau ra cho hoc phan Pat nuée hoe Trung Quéc. Trén co

s6 tdp bai giang va Pé cwong chi tiét hoc phan nam 2024, bai viét dé xudt ma trgn 135 cdu

héi/nhiém vu theo 9 chwong va ba chudan dau ra. Két qua cho thay ChatGPT ¢6 thé hé tro

tao cdu hoi, ddp dn tham khdo va tiéu chi danh gia ban dau, nhung san pham chi ¢é gid tri

st dung sau khi dwoc giang vién doi chiéu hoc liéu, diéu chinh thudt ngtr, kiém sodt do khé

ngon ngit va gan voi chuan dau ra.

Tir khéa: ChatGPT: chudn dau ra; Pat nude hoc Trung Quoc; ngdn hang cdu héi tiéng Trung;

kiém tra - danh gia

I. Dit vin dé

Hoc phan Dat nuée hoc / A Survey
of China 13 hoc phan thudc chuong trinh
dao tao nganh Ngoén ngit Trung Qudc tai
Truong Pai hoc Mo Ha Noi. Theo dé
cuong chi tiét hoc ph?m nam 2024, hoc
phan c6 thoi lugng 2 tin chi, gdm 20 tiét Iy
thuyét, 20 tiét bai tap/thao luan va 60 tiét
tr hoc. Noi dung hoc phan cung cap cho
sinh vién kién thtrc khai quat vé diéu kién
tu nhién, dan sd, lich su, chinh tri, giao
luu quéc té, kinh té, gido duc, khoa hoc

"'Truong Pai hoc M& Ha Noi, Ha Noi, Viét Nam

ky thuat va y té ciia Trung Qubc (Trudng
Pai hoc Mé Ha Noi, Khoa Tiéng Trung
Qudc, 2024). Tap bai giang Pat nudc hoc
do Khoa Tiéng Trung Qudc bién soan
gdm 9 chwong twong mg véi cic mang
ndi dung trén, 1a hoc li€u truc tiép cua hoc
phan (Trudng Pai hoc M Ha Noi, Khoa
Tiéng Trung Qudc, 2021).

Tur thyc tién giang day hoc phan
ndy, c6 thé nhan thiy hai kho khin noi
bat. V& phia sinh vién, noi dung hoc
phan rong, nhiéu thuat ngir tiéng Trung,



nhiéu thong tin vé lich su, chinh tri,
kinh té va x4 hoi nén nguoi hoc dé roi
vao tinh trang ghi nhé roi rac. V& phia
giang vién, viéc xay dung cau hoi kiém
tra - danh gia bang tiéng Trung khong
chi doi hoi d6 chinh xac vé ndi dung,
ma con phai bao dam cau hoi phu hop
v6i chuan dau ra, c6 mac do phan hoa,
dung thuat ngir théng nhat véi tap bai
giang va khong vugt qué trinh do ngdén
ngir cua sinh vién.

Pé cuong chi tiét hoc phan xac
dinh ba chuin dau ra chinh. CLO1 yéu
cau sinh vién dién giai duoc kién thirc
co ban vé dat nudc Trung Qudc; CLO2
yéu cau sinh vién st dung kién thic da
hoc dé phan tich cac ndi dung lién quan
dén Trung Qudc; CLO3 hudng ti thai do
hoc tap tich cuc, tinh than trach nhiém,
tinh chu dong, sang tao va hgp tdc nhom
(Truong Pai hoc Mo Ha N6i, Khoa Tiéng
Trung Qudc, 2024). Vi vay, ngan hang
ciu hoi cua hoc phan khong nén chi gdm
cac cau hoi ghi nho, ma can c6 ciu hoi
thong hiéu, van dung, phén tich va nhiém
vu hoc tdp nhom.

Bai viét nay Iya chon hudng nghién
ctru xdy dung ngén hang cdu hoi bang
tiéng Trung dap ng chuan dau ra cho hoc
phan Pat nude hoc Trung Quéc v6i su hd
trg cia ChatGPT. Piém nhan cua nghién
ctru khong phai 1a st dung ChatGPT dé
thay thé giang vién, ma 1a d& xuat mot
quy trinh trong d6 ChatGPT hd tro tao
ban nhéap cau hdi, con giang vién thuc
hién cac bude kiém chung, bién tip va
tham dinh.
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II. Co s ly luan

OpenAl (2022), trong bai gidi thi¢u
Introducing ChatGPT, mo6 ta ChatGPT la
hé thong dbi thoai bang ngdn ngir ty nhién
¢6 kha nang tao lap phan hoi theo yéu cau
ctia nguoi dung. Tur dic diém nay, c6 thé
khai thac ChatGPT trong mot s6 thao tac
phuc vu kiém tra - danh gia nhu goi ¥ cau
hoi, tao dap an tham khao hoac dé xuit
tiéu chi danh gia ban dau.

O binh dién gido duc dai hoc,
Zawacki-Richter va cong su (2019), trong
bai bao Systematic Review of Research
on Artificial Intelligence Applications
in Higher Education: Where Are the
Educators? dang trén International Journal
of Educational Technology in Higher
Education, di tong quan cac tng dung Al
trong gido duc dai hoc va chi ra rang nhiéu
nghién ctru tip trung vao hd trg ngudi hoc,
quan 1y hoc tap, danh gia, hé thong thich
ung va gia su thong minh, trong khi vai tro
ctia nha gido duc trong thiét k& su pham
van can duoc chii y nhiéu hon. Nhan dinh
nay 1a co s¢ dé nghién cru hién tai nhin
manh vai tro kiém ching va bién tap cta
giang vién khi sir dung ChatGPT dé xay
dung cau hoi.

Lién quan truc tiép dén tng dung
Al trong giang day tiéng Trung Qudc,
Nguyén (2025), trong bai bio Tac dung
cua Al trong giang day tiéng Trung Qudc
theo mé hinh day hoc két hop truc tuyén
va truc tiép dang trén Tap chi Khoa hoc
Trudng Dai hoc Mo Ha Noi, cho thay viéc
tich hop cac cong cu Al nhu chatbot hd tro
hoc tap, hé théng danh gia tu dong va nén
tang hoc tap thong minh c6 thé cai thién



140

hi¢u qua hoc tap va muc do hai long cua
sinh vién. Bai viét nay goi y rang Al c6 thé
duoc khai thac trong cac khau hd trg hoc
tap va danh gia, nhung can gin véi thiét
ké su pham cu thé cua giang vién.

Bén canh do, Quang (2025), trong
bai bao Ky nang hoc tap subt doi trong
bdi canh xa hdi hoc tap sb dang trén
Tap chi Khoa hoc Truong Pai hoc Md
Ha Nbi, nhan manh vai trd cua tu hoc,
quan Iy thoi gian va k§ nang s6 trong moi
truong hoc tap s6. Quan diém nay co lién
hé vdi nghién ctru hién tai, boi ngan hang
cdu hoi bang tiéng Trung c6 su hd tro cua
ChatGPT khéng chi phuc vu kiém tra -
danh gia, ma con hd trg sinh vién tu hoc,
tu kiém tra va hé théng hoa kién thurc
ngoai gio hoc

Ngan hang cau hoi 1a hé thong cau
hoi duoc thiét ké, phan loai va sir dung
nham phuyc vy kiém tra - danh gia trong
qua trinh day hoc. Banh gia dap ung
chuan dau ra yéu ciu cau hoi phai do
duogc nang luc da xac dinh. Véi CLOI,
cau hoi kiém tra kha nang nhan biét, trinh
bay va giai thich kién thic co ban. Véi
CLO2, céu hoi yéu cau van dung kién
thirc dé phan tich, so sanh hodc danh gia.
Vi CLO3, hinh thie phu hop la nhiém
vu nhom, thao luén, thuyét trinh hodc san
pham hoc tap.

Cach tiép can nay phu hop v6i hé
théng phan loai myc ti€u gido duc duogc
Bloom va Krathwohl (1956) trinh bay
trong cong trinh Taxonomy of Educational
Objectives: The  Classification  of
Educational  Goals. Handbook I:
Cognitive Domain va dugc Anderson va
cong su (2001) phat trién trong cong trinh

A Taxonomy for Learning, Teaching,
and Assessing: A Revision of Bloom’s
Taxonomy of Educational Objectives.
D6i voi hoc phan Péat nude hoc Trung
Qudc, cdu hoi can dugc thiét ké bing
tiéng Trung dé vira danh gia kién thuc
chuyén mon, vura rén luyén nang lyc doc
hiéu, tu duy va dién dat hoc thuat béng
ngon ngit dich.

ChatGPT c6 thé hd trg trich xuét
chu diém kién thirc, tao cAu hoi theo chuin
dau ra, goi y dap an tham khao va xay
dung rubric. Tuy nhién, san phim déu ra
c6 thé chua chinh xac, qua chung, khong
théng nhéat thuat ngtt hodc vugt qua trinh
dod sinh vién. Vi vay, cau hoéi chi nén duogc
sir dung sau khi giang vién dbi chiéu véi
tap bai giang, diéu chinh cau lénh va gin
v&i chuin dau ra cu thé.

I11. Phuwong phap nghién ctru

Nghién ciru st dung hai ngudn
dir liéu chinh: tdp bai giang Pit nudc
hoc gébm 9 chuong va Pé cuong chi tiét
hoc phén Pt nudc hoc nim 2024, trong
d6 quy dinh muc tiéu, chuén dau ra, ké
hoach giang day va phuong thuc danh gia
(Trudng Pai hoc M Ha Noi, Khoa Tiéng
Trung Qudc, 2021, 2024).

Quy trinh nghién ctru gdm séu budc:
phéan tich CLO1, CLO2, CLO3; xac dinh
chu diém kién thic ciia 9 chwong; xay
dung ma tran cau hoi; thiét ké prompt yéu
cdu ChatGPT tao cau hoi, dap an va tiéu
chi danh gia bang tiéng Trung; tao ciu hoi
ban nhap; giang vién bién tap, thim dinh
va hoan thién cau hoi.

Quy md ngan hang cau héi dugc
xac dinh & murc 135 cau héi/nhiém wvu,



tuong tmg mdi chuong 15 cau héi/nhiém
vu. Ti 1€ phan bo theo chuin dau ra la
CLO1 chiém 40%, CLO2 chiém 40% va
CLO3 chiém 20%, tuong (mg 54 cau hoi/
nhiém vu cho CLOI1, 54 cdu hdéi/nhiém

141

vu cho CLO2 va 27 nhiém vu cho CLO3.
O mdi chuong, cu triic dé xuat 1a 6 cau
héi cho CLO1, 6 cau hoi cho CLO2 va 3
nhiém vu cho CLO3.

Bang 1. Khung phan loai cau héi theo chuan dau ra

Dang ciu héi/nhi¢m
vu

Yéu cau kiem soat

Tric nghiém, ding/sai,
dien khuyét, ty luan

Bam sét kién thirc co ban trong tap
bai giang, thuat ngir rd rang, dap an

xac dinh duoc.

Tuy luan, so sanh, phan
tich tai li¢u, phan tich

Yéu cau sinh vién van dung kién
thirc dé giai thich, phan tich, so sanh
hoac danh gid mgt van de cu the.

Thao luan nhom, trinh
bay trén 16p, bao cao

Chudn| Mircdd | Mirc dd khé
dau ra | nhan thic quy woc
cLop | Nhanbict, D&
thong hicu P
ngan
CLO2 Vizndzﬁlgl Trung Binh
P tinh huong
Hop tac, , n
CLO3 | trinh bay, Kh‘i 1/1 Ir\lnlz,;@m
phan hoi ; nhom, tranh bién

C6 tidu chi danh gia & rang, két hop
gitta noi dung, dién dat tiéng Trung

va muc do hop tac nhom.

Trong nghién ctru nay, muc do dé,
trung binh va khé dugc quy udc dua trén
chuin dau ra, thao tdc nhan thic va muc
d6 m& ciia nhiém vu. CLO1 cha yéu kiém
tra nhan biét, thong hiéu nén xép & muc

dé CLO2 yéu cau van dung, phén tich
nén xép ¢ mirc trung binh; CLO3 gin
v61 nhiém vu mé, thao luin va san phém
nhém nén c¢6 mic do kho cao hon vé to
chure va danh gia.

Bang 2. Thang danh gia chat luong cau hoi

dT;fl‘l'l ;‘; Noi dung dénh gis g‘ie(;‘;

Noi dung Cau hoi ding véi tap bai giang, khong sai thuat ngilt, sy kién, moc thoi gian 3
chuyén mon | hodc ndi dung trong tdm cua chuong.
Phl‘loh()‘p‘ Cau hoi do dung CLO d?\l xac dinh, phu hgp véi mite d6 nhan thitc va muyc )
chudn daura |tiéu dénh gid cua hoc phan.
Ngon ngir Céu lénh 1 rang, thudt ngit thong nhét vai tp bai giang, tir vung va cau )
tieng Trung | triic phu hop voi trinh d9 sinh vién.
Tinh phén hoa | Cau hoi c6 kha nang phan biét mire do dat cua sinh vién, phu hop véi thoi )
va kha thi lrong, hinh thirc kiém tra va diéu kién t0 chirc 16p hoc.
Kiém sodt san | Cau hoi do ChatGPT ho tr tao ra da duoc ddi chiéu vé6i hoc liéu, chinh sira :
pham Al chuyén mon va ra soat ngon ngir trudc khi sir dung.

Tong 10

Cau hoi dat 8-10 diém duge dua vao
ngan hang; 6 dén dudi 8 diém can chinh
stra va thim dinh lai; duéi 6 diém bj loai
hoac tao lai. Thang danh gia nay giup

qua trinh lya chon cau hoi c6 can ctr 1o hon
vé n6i dung, chuan dau ra, ngon ngit va
mirc do kiém soat san pham do ChatGPT
hd tro tao ra.
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IV. Két qua nghién ciru va thao luin

Bang 3. Ma tran ngan hang cau hoi bang tiéng Trung dap Gng chuin dau ra

CLO1: Cau | CLO2: Cau CLO3:
Chuwong héi nhan biét, | héi van dung, Nhi¢m vu Tong
thong hiéu phan tich | nhom/thdo ludn
F1E P E R E 5 R (Chuong 1: 6 6 3 15
Lanh tho va tai nguyén Trung Quoc)
F2# HPE 5 (Chuong 2. Lich st
% 6 6 3 15
Trung Quoc)
3% FE A A (Chuong 3. Dan s6
% 6 6 3 15
Trung Quoc)
4z o [ REUAHIE (Chuong 4. Ché 6 6 ; s
d6 chinh tri Trung Quoc)
$5% P E K EPREAE(Chuong 5. Ngoai
L X 6 6 3 15
giao cua Trung Quoc)
6w PE L5 (Chuong 6. Kinh té
% 6 6 3 15
Trung Quoc)
H7% #H (Chuong 7. Gido duc) 6 6 3 15
8 FlEEHA (Chuong 8. Khoa hoc k¥
A 6 6 3 15
thuat)
9% HE ST P4 (Chuong 9. Y té
e r o taa 2 6 6 3 15
va cham soc stc khoe cta Trung Quoc)
Téng 54 54 27 135

Ma tran trén thé hién ti 16 40% - 40%
- 20% giita ba chuan dau ra. Cach phan
bd nay giup ngan hang cau hoi khong chi
kiém tra kha ning ghi nh6, ma con hd tro
phat trién nang lyc phan tich va nang lyc str
dung tiéng Trung trong hoat ddng hoc tap.

Mot vi du prompt cho cau hoi CLO2
nhu sau:

TR S5 7N = [/ 1 22 5 Bt 5
B, T PRirCLo2. MH
R Iz FIAT 8, 25K 22 AR AR IR
v I HTRE M ECOE A . AR R A
S 5 RN EPE bR vl A 2
EAniE L.

Dich nghia: Dya vao Chuong
6 “Kinh t& Trung Qudc”, hiy thiét ké
5 cau hoi ty luan béng tiéng Trung dé
danh gia CLO2. Cau hoi cin yéu cau
sinh vién van dung, phan tich, giai thich
nguyén nhan, phan tich anh hudéng hoac
danh gia vai tro; moi cau co6 dap an tham
khao va tiéu chi chdm diém ngan gon,
bam sat tap bai giang.

Prompt trén quy dinh rd0 chuong
hoc, chuin dau ra, dang cau hoi, mtuc do
nhan thirc, ngdén ngit dau ra va pham vi
hoc li¢u, tir d6 giam nguy co ChatGPT tao
ciu hoi ngoai ndi dung hoc phan.
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Bang 4. Mot s6 cAu hoi minh hoa bang tiéng Trung theo chuong va CLO

D Cau héi/nhi¢m vy ba
Chuwong |CLO| "8 | &AW ROVNAEM VIDANS Goi ¥ dap an/tiéu chi
ciu hoi tieng Trung
\ oo | AR PR AR T E VR R E
e R NN
i R I WK ERR, KIREE
. SIS AP |, R s m R, AL
i 5 % AR, (Phantich | ' S AR
; \ \ NP thé cao ¢ phia tay, thap ¢ phia dong khien
i (Chuong 1. . |anh hudng cua dia the N N c L,
N . - .. |CLO2| Ty luan y o nhiéu con song 16n cua Trung Quoc chay
Lanh tho va tai Trung Quoc cao ¢ phia Cn . N ot tmt e 1n
. N A <. |tutdy sang dong; do chénh Iéch dia hinh
nguyén Trung tdy, thap ¢ phiadongdoi | , ° °  ° N
: O .. cua song lon, tai nguyén thity nang phong
Quoc) voi huong chay song L, A s Lo
oo« = . |pht;cac khu vuc dong bang phia dong co
ngoi vaphat trien kinh té |, " NI . .
xi héi.) giao thong thuan lgi, dan cu tap trung va
i kinh té phat trién.)
PR ST, SR T
DR 2 hE e = VA
WM 2 E | RRE, ERAESE T E
R M A 2
S0 o @Hﬁi%ﬂﬁﬂﬂlﬁ’] %ﬁ#ﬂ@?ﬁzﬂﬁ.ﬁz{a L
Fish (Churong Mo (Céch mang Tan Hgl da 1at do tricu
S CLO2 | Ty luan |(Phan tich y nghia cta Thanh, két thuc ché do quan chu
2. Lich str , . . A 1k NS .
Trung Quéc) Céach mang Tan Hoi chuyén ché phong kién kéo dai hon hai
5 trong tién trinh phat trién | nghin ndm ¢ Trung Qudc, thanh lap
lich st Trung Québc.) Trung Hoa Dan Qudc, nhung chua thay
ddi triét dé tinh chét xa hoi nira thude
dia, nira phong kién ctia Trung Quéc.)
o [ S TP OBUR TR
TUR—4E?
A. 19494
B. 19664
P C. 1978
FeE PR i
2235 (Chuong Trde |2 1992¢F
PR CLOI .| (Chinh sach cai cich m¢ | Pap an: C
6. Kinh t& nghiém ctra ctia Trung Qudc bat
Trung Qudc) &

dAu vao nam nao?
A. Nam 1949

B. Nam 1966
C.Nam 1978

D. Nam 1992)
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Chwong | CLo | Dng | Cauhoi/nhiém vy bing Goi y ddp an/tiéu chi
ciu hoi tiéng Trung

AN R S 3

f, LR A R 2

BRIBERAE TR AL JF |VPObRiE: HEBCERE30%: PE30%
7% HA Thao |MCRITR R, s A0 (bR S TR0
(Chuong 7. CLO3 | Tuin (Hay lam viéc theo nhom | Tiéu chi danh glf.i: Tiéu chi/khia canh
Gido duc) nh(.')m de lép’m(f)t bé{lg S0 sémh, so sanh 30%; ndi dung 300‘/0; béu}g

’ mot so dac diém cuaché  |trinh bay 20%; trinh bay bang tiéng

d6 gido duc Trung Quéic va | Trung va hop tac nhom 20%.

Viét Nam, dong thoi trinh

bay bing tiéng Trung.)

Céc cau hoi minh hoa cho thay ngan
hang cau hoi vira danh gia ngi dung hoc
phan, vira yéu cdu sinh vién sir dung tiéng
Trung dé dién giai, phan tich va trinh bay.
Véi nhiém vu nhom, tiéu chi déanh gia két
hop ndi dung, ning lyc tiéng Trung va
muc do hop tac.

ChatGPT htru ich ¢ ba khau: tao
ban nhép cdu hoi tiéng Trung, goi v dap
an va dé xuit tiéu chi danh gia. Tuy
nhién, cong cu nay co thé tao cAu hoi
chung, chua sat tap bai giang hodc qua
khé vé ngon ngit. Vi viy, cdu hoi chi
dugc dua vao ngan hang sau khi giang
vién d6i chiéu hoc lidu, diéu chinh do
khé va bd sung dap an/rubric. Céach
lam nay phu hop véi khuyén nghi cia
UNESCO (2023) trong tai li¢u Guidance
for Generative Al in Education and
Research vé viéc ung dung Al tao sinh
theo hudng ldy con ngudi lam trung tam.

V. Két luan va kién nghi

Bai viét da dé xut huéng xay dung
ngan hang cdu hoi bang tiéng Trung
dap tmg chuan dau ra cho hoc phan Pat
nudc hoc Trung Quéc véi sy hd trg cua

ChatGPT. Trén co s& phan tich tap bai
giang va P& cuong chi tiét hoc phan nim
2024, nghién ctru d& xudt ma tran 135 cau
hoi/nhiém vy, phan b theo 9 chuong va
ba chuén dau ra véi ti 1& 40% cho CLOI,
40% cho CLO2 va 20% cho CLO3.

Két qua nghién ctru cho thiy ngan
hang cau hoi can dugc thiét ké bang tiéng
Trung dé phu hop voi dic thu dao tao
sinh vién nganh Ngon ngit Trung Qudc.
ChatGPT c6 thé hd tro tao ban nhap cau
hoéi, dap an va tiéu chi danh gia, nhung
san phdm dau ra can dugc giang vién thim
dinh, ddi chiéu hoc liéu va chuan dau ra
trude khi sir dung. Bai viét kién nghi giang
vién lay chuén dau ra lam cin cir trung
tam, x4y dung tiéu chi thim dinh cau hoi,
bdi dudng ning lyuc thiét ké prompt va cap
nhat ngan hang cau hoi dua trén phan hoi
cua sinh vién.
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DEVELOPING A LEARNING OUTCOME-ALIGNED
QUESTION BANK FOR THE COURSE CHINESE
COUNTRY STUDIES WITH THE SUPPORT OF
CHATGPT: A CASE STUDY AT THE FACULTY OF
CHINESE, HANOI OPEN UNIVERSITY

Nguyen Thu Hang', Nguyen Thi Thanh Huyen'

Abstract: This paper examines the use of ChatGPT in developing a learning outcome-
aligned Chinese question bank for Chinese Country Studies. Based on the teaching material
and the 2024 course syllabus, the study proposes a matrix of 135 questions/tasks across
nine chapters and three course learning outcomes. The findings indicate that ChatGPT
can support the initial drafting of questions, reference answers, and assessment criteria,
however, the questions become pedagogically usable only after lecturers verify them against
the teaching material, revise terminology, control language difficulty, and align them with
course learning outcomes.

Keywords: ChatGPT; course learning outcomes, Chinese Country Studies; Chinese question
bank; assessment
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