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Tém tét: Bai bdo nghién civu viéc iing dung tri tué nhan tao (AI) trong giang day va
hoc tdp hoc phan Tiéng Trung Quéc giao tiép trong kinh doanh. Muc tiéu cia nghién ciru
la dé xudt va phdn tich quy trinh img dung AI nham hé tro sinh vién rén luyén cdc kj ning
giao tiép thwong mai théng qua ba hoat dong chinh: thiét ké so o tw duy (hé thong héa thudt
ngit, mau cau va quy trinh dam phan), xdy dwng kich ban dam phdn va tao dung clip mé
phong tinh huéng. Dia trén phrong phép nghién cieu tai liéu, mé td va phdn tich minh hoa,
bai bdo thiét ké cdc kich ban img dung cu thé va hudng dan ky nang viét cdu 1énh (prompt
engineering) danh cho giang vién va sinh vién. Két qua phan tich minh hoa cho thay AI givip
16i wu héa thoi gian chudn bi, ndng cao kha nang ghi nhé kién thirc triee quan va tang tinh
thue tién trong thwe hanh giao tiép. Nghién ciu ciing chi ra nhitng co héi va thach thire khi
dua Al vao I6p hoc, tir 36 dé xudt cac gidi phdp nham ndng cao nang e g dung cong nghé
s6 cho ca gidng vién va sinh vién.

Tir khéa: dam phdn thiong mai, ky nang giao tiép, so do tw duy, tiéng Trung thuong mai, tri
tué nhdn tao

I. Dat van deé ma phai tich hgp sau sac cong nghé vao

Trong bdi canh cudc cich mang tung hoc phan cu thé dé toi uu hod nang

chuyén d6i sb gido duc dai hoc dang dién
ra manh mé, sy bung nd cua cic cong cu
Tri tué nhan tao tao sinh (Generative Al,
GAI) nhu ChatGPT hay Gemini da mo ra
nhitng budc ngoit cin ban trong ddi méi
phuong phéap giang day va hoc tap. Su
dich chuyén nay doi hoi cac co so dio tao
khong chi dirng lai ¢ viéc s6 hoa tai liéu,

luc thuc té cua ngudi hoc. “Tiéng Trung
Qudc giao tiép trong kinh doanh” 1a mot
moén hoc ¢6 tinh thuce hanh cao, dong thoi
cling ¢6 nhiéu kién thic chuyén nganh
dic thi. Sinh vién khong chi d6i mat voi
thach thirc phai 1am chi mot khdi luong
kha 16n cac thuat ngir kinh té - thuong
mai, ma con phai rén luyén phan xa

! Truong Pai hoc ngoai ngir, Pai hoc Quéc gia Ha Noi, Ha N¢i, Viét Nam
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linh hoat trong cac tinh hudng giao tiép
gan v6i dinh huéng nghé nghiép nhu dam
phan, ky két hgp ddng hay giai quyét tranh
chip thuong mai v.v... Tuy nhién, thuc
té giang day cho thdy ngudi hoc thudng
gdp phai rao can 16n khi ¢é ging két nbi
Iy thuyét vao thyc tién, sinh vién dé roi
vao tinh trang thiéu y tuong khi xay dung
cac kich ban hoi thoai thuc té, ddng thoi
cling gap kho khan trong viéc hé¢ théng
hod va ghi nhé tor vung chuyén nganh,
va cling thiéu mot méi trudng mo phong
truc quan dé twong tac va rén luyén phan
xa. Pong gop ciia nghién ctru ndy nim &
viéc thao ludn mot cach hé théng cac giai
phap gin voi dinh huéng nghé nghiép
cu thé khi ap dung Al vao trong mot hoc
phan tiéng Han chuyén nganh, ma cy thé
1a tiéng Han thuong mai, linh vuc nghién
ctru con nhiéu khoang tréng.

IL. Co s& 1y thuyét

2.1. Tri tué¢ nhin tao (Al) trong
gido duc ngon ngir

Al tao sinh (Generative Artificial
Intelligence - GAI) la cong cu su dung cac
ky thuat tri tué nhan tao dé ty dong sinh
ra cac loai ndi dung da dang nhu van ban,
hinh anh, am thanh, video. Nho sy phat
trién ctia cidc mod hinh 16n (Foundation
Models) vé ngdén ngir, hinh anh va da
phuong thic, GAI c6 kha nang tao ra san
pham chat luong cao (/554 2023).
Nguyén 1y co ban ctia GAI trong linh
vuc tao sinh ngén nglr dya trén viéc “hoc
theo chiéu sau” (deep learning) va “hoc
trén may” (machine learning), ddc bict
la mo6 hinh dang no-ron (neural network
model). Ké tir nam 2018, khi phong thi
nghiém OpenAlI cho ra mit mé hinh GPT
(Generative Pre-trained Transformer) - mdt
loai m6 hinh ngdn ngtt 16n dugc dung 1én

va huin luyén dua trén khéi luong dir lidu
khong 10, dé hoc cac quy ludt va dic trung
bén trong dir li€u, tir d6 tao ra dir liéu mai
(EHiAK, 2023). Quy trinh van hanh cua
GAI bao gdm: tién xu Iy dir liéu, huén
luyén mo hinh b'fmg cac thuat toan hoc sau
nhu RNN, VAE va GAN, sau do st dung
dir liéu dau vao (seed data) dé sinh ra vin
ban méi nhu hoi thoai, bao cao hay tho
ca. Hién nay, GAI khong chi tao ra cac
van ban tréi chay ma con dap ung cac nhu
cau tuy chinh nhu phan tich cam xuc, dich
may, tom tit van ban. Nguoi hoc tiéng
Trung thuong str dung cdc mo hinh nhu
ChatGPT, Gemini, Deepseek hay Doubao
(ZA) vv...

2.2. Dic trung cia titng Trung
Quéc chuyén nganh

Tiéng Trung Qudc chuyén nganh
(Chinese for Specific Purposes, CSP)
1a mot khai niém dugc dan nhap tir khai
niém Tiéng Anh chuyén nganh (English
for Specific Purposes, ESP). Pay la khai
niém dé phan biét vi tiéng Anh hay tiéng
Trung Quéc thong dung, 1a ngon nglr s
dung trong bdi canh, pham vi cu thé, mang
tinh dac trung cua mot chuyén nganh hay
linh vuc nao d6. ESP 1a khai niém duoc
Halliday va cong su (1964) dua ra va dugc
Hutchinson va Waters (1987); Strevens
(1988); Dudley-Evans va St John (1998)
dan hoan thién, cac hoc gia chu yéu thao
luan vé& ndi ham va dic trung cua ESP,
nhin manh ESP sinh ra 1a dé dap Gng nhu
cau cua nguoi hoc, voi ndi dung hoc tap
c6 lién quan dén cac chuyén nganh, linh
vuc va hoat dong dac thu, cha trong tinh
hop 1y vé tir vung, ct phéap, két cdu dién
ngdn va nglt nghia. 5K%¢, (2016) can cl
vao cac nghién ctru cua hoc gia phuong
Tay vé ESP, di khai quat co so 1y luan



ctia CSP nhu sau: (1) CSP huéng dén muc
dich st dung, day nhiing kién thuc dé
dung trong cong viée thuc té, khong day Iy
thuyét suéng; (2) Lay nguoi hoc lam trung
tam, thiét ké khoa hoc theo nhu cu, hoan
canh cua nguoi hoc; (3) Chi tap trung vao
giang day cic mau cau, tir vung xudt hién
VvGi tan suat cao trong chuyén nganh; (4)
Linh hoat vé phwong phap, c6 thé tich hop
nhiéu phuong phap giang day dé dat duogc
hiéu qua cao; (5) Gido vién khong can la
chuyén gia, chi cin biét khai thac tai liéu
va gioi ngon ngir; (6) Day ngdn ngit gin
lién véi kién thic chuyén nganh.

Voi sau dac trung vira néu trén,
tiéng Trung Qudc chuyén nganh co
nhiing yéu cau khac biét can ban véi
tiéng Trung Qudc thong dung, can phai
c6 hudng khai thac riéng, nguoi day va
ngudi hoc ciing s& phai d6i mat véi nhiéu
thach thirc khac biét.

Mon hoc Tiéng Trung Qudc giao tiép
trong kinh doanh la mgt mon hoc mang
dic trung cua tiéng Trung Qudc chuyén
nganh. Mén hoc nham trang bi cho sinh
vién kha nang sir dung tiéng Trung Qudc
trong moi truong lam viéc thuc té giira cac
cong ty Trung Quéc va Viét Nam. Piém
dac trung ndi bat cuia mon hoc 1a hé théng
thudt ngir chuyén nganh xut nhap khau
phong phu va phuong phap mo phong tinh
hudng thyc té.

2.3. Luwgc khdao cdac nghién ciru
lién quan

Trong linh vyc giang day tiéng
Trung Qudc cho ngudi nudc ngoai, cac
chuyén gia chu yéu thao luan chién lugc
& cép dd vi mo, xem xét su thay doi va
thach thirc ma GAI mang lai cho giao duc
ngdn nglt (7750l & cong sy, 2023). K &
va cong su (2023) di tong hop tiém ning
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ung dung cua ChatGPT trong giang day
tiéng Trung trén 16p, xdy dung mot hé
thong ng dung. Tuy nhién, v&i su phat
trién nhanh chong ctia cong nghé GAI
va phan hdi thuc tién, hé théng nay co 1€
can duoc cap nhat déng bo. Cac hoc gia
cling dat dugc su déng thuan cao trong
luan dam vé sy can thiét cua sb hoa va tri
tué hoa (S K, 2022; XIF], 2023; Fiife:
i, 2023; 4= 57, 2023). Cac nghién ctru
con tap trung vao ung dung GAI trong
cac mon hoc cy thé nhu tiéng Trung tong
hop, doc hiéu, khau ngit v.v... (Chau &
Huynh 2025, L¢ 2025).

Nhin chung, cic nghién ciru vé tmg
dung Al tao sinh trong giang day tiéng
Trung Qudc van chu yéu & giai doan
thao luan chién lugc va dé xuat mo hinh,
phin 16n cac ung dung chwa dugc thyc
nghiém trong maéi trudng 16p hoc thuc té.
Thém nira, tng dung Al vao giang day
tiéng Trung Qubc chuyén nganh van con
1a khoang tréng nghién ctru can duoc bd
sung. Do d6, cac nghién ciru huéng dén
viéc kiém chung thyc nghiém dya trén cac
tinh hudng giang day tiéng Trung Qudc
chuyén nganh, tir d6 xay dung hé thong
ung dung Al tao sinh phu hgp hon véi dac
thu ciia mon hoc 1a hoan toan can thiét.
Bai nghién ctru nay dugc viét véi mong
mudn phan nao 1ap day khoang tréng do.

I11. Phwong phap nghién ctru

Pé dat duoc muc tiéu dé ra, nghién
ciru nay duoc trién khai dua trén cac
phuong phap va thiét ké nghién ctru cy thé
nhu sau:

3.1. Logi hinh va muc tiéu nghién ciuru

Nghién ctru nay dugc tién hanh dudi
dang mot “nghién ctru truong hop” (case
study) mang tinh chatbude dau va tap trung
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vao mo ta thyc hanh viéc rng dung Tri tu¢
nhan tao (Al) trong moi truong 16p hoc
thuc té. Nghién ctru gidi han & viéc quan
sat, mo ta va phan tich dinh tinh quy trinh
ngudi hoc st dung AI dé hoan thanh cac
nhi¢ém vu hoc tap.

Muc ti€u cua nghién ctru 1a lam ro
cach thirc AI hd trg sinh vién rén luyén
k¥ nang giao tiép thuong mai, tir d6 cung
cip cac minh chimg thuc tién vé co hoi,
thach thirc va dé xuat quy trinh tng dung
Al hiéu qua (bao gdm ca ky ning viét
cdu lénh - prompt) trong hoc phan Tiéng
Trung Qudc giao tiép trong kinh doanh.

3.2. Béi canh va khdch thé nghién ciru

Nghién ctu dugc thuyc hién tai mot
truong dai hoc chuyén vé giang day va nghién
ctru ngoai nglr (Truong Pai hoc Ngoai ngit,
Pai hoc Qudc gia Ha Noi). Khach thé nghién
ctru bao gdm 97 sinh vién nim thir ba thudc
nganh Ngon ngit Trung Qudc (dinh hudng
kinh té). Sinh vién duoc phéan bé tai 03 16p tin
chi thudc cung mét nién khoa, cung tham gia
hoc tap hoc phan Tiéng Trung Quéc giao tiép
trong kinh doanh.

Vé dic diém trinh d6 hoc ngudi
hoc: Do tudi ctia nhdm sinh vién tir 20 dén
22 tudi. Toan bg sinh vién da hoan thanh
it nhat hai nam hoc tiéng Trung Québc
co sO, ndm viing cic ky ning nén tang:
nghe, noi, doc, viét (twong duong chuin
dau ra bac 5 hodc HSK 5-6). Mot sb sinh
vién trong nhom da co nén tang hoc tiéng
Trung Qudc tir bic Trung hoc phd thong.

3.3. Té chirc gigng day va Cong cu
s dung

Thoi gian trién khai: Nghién ctu
dugc tién hanh trong thoi gian 15 tuin
(twong dwong 01 hoc ki), tir thang 1 dén
thang 5 nam 2026.

T6 chirc 16p hoc: Trong hoc phan
nay, sinh vién hoc 3 tiét mdi tudn, mdi tiét
kéo dai 50 phut. Mdi tuin hoc tap trung
giai quyét mot chi dé ndi dung khac nhau
lién quan dén cac tinh huéng giao tiép
thuong mai thyc té.

Nhi¢m vu hoc tdp trong tam: bé
danh gia hiéu qua ing dung Al, sinh vién
duoc yéu cAu thyc hién 03 nhiém vu hoc
tap chinh bao gom: (1) Thiét ké so do tu
duy (hé thong hoa thuat ngit, mau cau, quy
trinh dam phan); (2) Xay dung kich ban
dam phéan thuong mai; va (3) Tao dung
clip/video mé phong tinh hudng giao tiép.

Cong cu Al st dung: Qua trinh
thyc hanh c6 sy hd tro ciia cac cong cu
Al tao tao van ban (nhu ChatGPT, Kimi,
Deepseek...) dé 1én y tuong, viét kich ban,
tra ctru thuat ngi; va cac cong cu Al hd
trg hinh anh/so d6/video (nhu ChatMind,
HeyGen, CapCut...) dé tryc quan hoa kién
thirc va dung clip mo phong.

3.4. Quy trinh thu thdp minh chirng
va Tiéu chi phan tich

Quy trinh thu thap dit liéu duoc dién
ra xuyén sudt 15 tuan hoc, tap trung vao
viéc thu thap cac minh chirng thuc hanh
cua sinh vién.

Nguén dir liéw/Minh chimg: Bao
g@)m cac san phém hoc tép cia sinh vién
(cac ban so dod tu duy, cac ban thao kich
ban trudc va sau khi dung Al tinh chinh,
cac video clip mo6 phéng); lich st cau 1énh
(prompt) twong tac gitta sinh vién va Al;
cung voi cac ghi chép quan sat thuc dia
clia giang vién vé muc do tham gia cia
nguoi hoc trén 1op.

Ti€u chi phan tich va danh gia: Cac
minh chung thu thap dugc phan tich dinh
tinh dua trén 4 tiéu chi chinh:



Chat lugng ngdn ngit chuyén nganh:
Tinh chinh xac cua thuat ngir kinh té,
thuong mai va cdu tric ngit phap trong
kich ban.

Tinh logic va thuc tién: Sy phu hop
ctia kich ban va cach xt Iy tinh hudng so
v6i béi canh kinh doanh thuc té.

K¥ nang tuong tac vdi Al (Prompt
Engineering): Panh gia cu triic cau 1énh,
kha nang dat cau hoi va tinh chinh yéu
cau cua sinh vién dé Al dua ra két qua tdi
wu nhat.

Mtic @6 hoan thién san phém: Tiéu
chi danh cho video/clip mo phong, danh
gia su két hop giita ngdn ngir néi, biéu
cam, tu thé tac phong (body language) va
ung dung cong nghé (am thanh, hinh anh
do AI hd trg).

IV. Két qua nghién ciru va thao luan

4.1. Ung dung AI dé thiét ké so do
tw duy hé théng héa kién thirc va quy
trinh dam phdn

Trong hoc phan “Tiéng Trung
Quéc giao tiép trong kinh doanh”, nguoi
hoc thuong gip rao can 16n vé sy “qua
tai nhan thuc trudc khdi luong dd so
cac thuat ngir chuyén nganh (xuit nhap
khéu, thanh toan quéc té, van tai) va
cac quy trinh nghiép vu phic tap. Dé
giai quyét thach thuc nay, nghién ctru
dé xuat giai phap ung dung cong cu Al
tao sinh két hop voi cac nén tang thiét
ké so dd tu duy (nhu Canva, Boardmix,
MindMeister, GitMind, Gitmap...)
nham kién tao cac “gian giao nhan thic”
truc quan cho sinh vién.

Qua trinh nay khong dung lai ¢ viéc
liét ké tir vung don thudn, ma duoc thiét
ké thanh 3 hoat dong nhan thirc chuyén
sau dudi su huéng dan ciia giang vién:
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Hé théng héa thudt ngiv: Sinh vién
sir dung AI dé phén tich cac nhom tir ngi
theo ngir t6 hodc chu dé, vi du: mang ludi
cac tir ¢ chira ngit t6 “%&” hodc hé thong
thuét ngit vé phuong thirc thanh toan. Thay
vi hoc tir don 1é, AI gitp sinh vién két nbi
cac tur vung nay thanh mot h¢ théng chat
chg, gitp viéc ghi nhd tré nén logic va bén
viing hon.

Truc quan héa kién thirc chuyén
nganh thuong mai: Cac khai niém triru
twong nhu cac thuat ngir vé gia (FOB,
CIF) hay céc loai bao hiém hang hoa (rii
ro co ban, rui ro dac biét) dugc chuyén doi
tir dang van ban trong giao trinh thanh cac
so do phan nhanh (Mind map). Viéc nay
gitip sinh vién nim bat nhanh chong médi
lién hé nhan qua va cac dic diém khac biét
ctia ting loai hinh nghiép vy, hd tro dic
luc cho viée tiép thu kién thirc chuyén sau.

Mo hinh héa quy trinh dam phan:
Pay 1a bude chuyén tiép quan trong nht
tir “hiéu kién thirc” sang “thyc hanh giao
tiép”. Sinh vién dung AI dé phéc thao cac
nac thang ctia moét quy trinh dam phan
thuc té, vi du quy trinh cac budc dam
phan vé gid ca, bao hiém, bao bi dong
g0i.... Dic biét, tai mdi “diém nut” (node)
trén so do tu duy déu co cac mau cdu dam
phan trong diém tuong tng. Viéc nay tao
ra mot “ban do tu duy phan xa”, gitp sinh
vién hinh dung rd rang duong day logic
cua cugc thuong lugng va khong bi ling
tang vé ngdn tir khi budc vao cac phién
moé phong dam phéan gin véi dinh hudng
nghé nghiép.

Tém lai, viéc két hop Al va cac cong
cu 1ap so d6 tu duy da chuyén ddi phuong
thirc hoc tap cua sinh vién tu tiép nhan
Iy thuyét thy dong sang qua trinh kién
tao tri thirc chu dong. Céac so dd tu duy
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khong chi 1a mot san phim c6 tinh thdm
my, ma thuc chat 1a cong cu dac luc dé sinh
vién ty hé thong hoa, d6i chiéu va chuan bi
v khi ngdn nglt k¥ ludng trudc khi budc
vao céac hoat dong giao tiép thyc té.

4.2. Ung dung AI trong xdy dung
kich ban dam phan thuong mai

Trong giang day ngdén nglr chuyén
nganh, néu chi dé Al tu dong tao ra mot
kich ban dam phan hoan chinh, nguoi hoc
s& dé roi vao trang thai thu dong va phu
thugc cong ngh¢. Do do, nghién ctru nay
ap dung nguyén tic “ngudi va may cing
hop tac” (AHLY} ) va dinh hudng “tién
trinh viét c6 hudng dan”.

Theo do, Al dong vai tro la mot
“gian gido nhan thirc”, cung cip cac goi
¥ ngdn ngit, cdu trac va phan hi tic thi.
Tuy nhién, quyén quyét dinh, lya chon tir
ngir va tu duy chién luoc thuong mai hoan
toan thudc vé sinh vién. Thong qua co ché
tuong tac da vong gilta ngudi hoc va may,
sinh vién chu dong hoan thién nang lyc
giao tiép.

Quy trinh nay dugc thiét ké thanh 4
budc, minh hoa xuyén sudt qua mot tinh
huéng thuc hanh cu thé cua sinh vién:
Pam phan xuit khau gém st Bat Trang
gitta doanh nghiép Viét Nam va ddi tac
Dbai Loan.

Bude 1: Lén y tuong va thiét lap
béi canh

Thay vi dua ra yéu cau chung
chung, giang vién huéng dan sinh vién sir
dung Al dé xay dung cac “vi mach” kién
thirc nén tang. Sinh vién nhap cac tir khoa
trong tim (gém Bat Trang, Pai Loan,
bao gia FOB, chiét khau) va yéu cau Al
cung cip mot “dam may tir vung” (word
cloud) hodc cac cdu triic cau phu hop véi

van hoa giao tiép ctia ngudi Nhat. O bude
nay, Al déng vai tro cung cap nguyén liéu
tho, gitip sinh vién vuot qua “ndi so trang
gidy tring”.

Budc 2: Tao 1ap van ban nhap

Dua trén cac goi y tur Al, sinh vién
bét dau yéu cau Al tao ra mot khung héi
thoai so khdi cho tirng giai doan (Chao hoi
-> Gidi thiéu san pham -> Bao gia->Tra
gia...). Van ban nhap do Al tao ra thuong
dung vé mat ngir phap va troéi chay, nhung
lai mang tinh may moc, thiéu cac “nut
that” thuong mai gin v6i dinh huéng nghé
nghiép va chiéu sau van hoa. Pay 1a lac
sinh vién nhén ra giéi han cua Al va sy
can thiét cia tw duy con ngudi.

Budc 3: Tinh chinh thong qua ky
nang viét cau 1énh

Pay 1a khau cdt 15i thé hién sy can
thi€p su pham cua gidng vién. Giang vién
khong sira 16i tryc tiép ma hudng dan
sinh vién cach dat “cdu 1énh dao sau”
(Prompt) dé ép Al nang cép kich ban.
Sinh vién phai lién tyc diéu chinh tham
sO tuong tac dya trén ngit canh thyc té.
Vi du vé& Prompt ctia sinh vién: “Hay dong
vai mot nha dam phan thuong mai bai
Loan kho tinh. Dya trén mutc gia 6 USD/
chiéc FOB Hai Phong ma t6i vira dua
ra, hily tao mot 101 tir chéi khéo 1éo biang
tiéng Trung, vién 1y do chi phi vén tai bién
dang ting cao dé ép toi giam gia 10%”.
Thong qua nhiing cau I¢énh mang tinh
chién luoc nay, kich ban mat di su béng
phang ban du va xuat hién cac tinh hudng
giang co chan thuec.

Budce 4: Bién tap thu cong va danh gia

O buédc cudi cing, sinh vién thoat
khoi su hd tro cua Al dé ty tay bién tap
(edit) kich ban. Cac em 16ng ghép nhiing



yéu t6 vin hoa dic thu ma Al thudng bo
sot hoac xu ly guong gao (nhu cach moi
tra truyén thong, nhdn manh yéu té lam
thu cong bang tay cia nghé nhan Bat
Trang dé bao vé muc gia). Su két hop
nay tao ra thanh pham cudi cing mang
dam tinh “nguoi” va sy sic sao trong
kinh doanh.

Thong qua 4 budc nay, Al khong
lam tri¢t tiéu kha ndng sang tao ma
nguoc lai, budc sinh vién phai van dung
tdi da tu duy phan bién dé “cam trich”
cudc dam phan.

4.3. Ung dung Al dé tgo dung
clip mé phéng tinh huéng dam phdn
thwong mai

Sau giai doan xay dung kich ban,
budc cudi cung trong quy trinh 1a hién
thuc hoa cac ndi dung dam phan thanh
nhiing thudc phim moé phong sinh dong.
O giai doan nay, sinh vién chuyén doi
vai tro tir “nguoi viét” sang “dao dién
ndi dung” (content director), st dung
cac cong cu Al Digital Human (Nguoi
k¥ thuat sé) dé tao ra cac cudc hoi thoai
thwong mai chuyén nghiép ma khong can
dén k¥ ning quay phim hay dién xuét
truyén thong.

4.3.1. Cong cu va phwong thirc
trién khai

Sinh vién cha yéu st dung cac nén
tang tao video Al tién tién nhu HeyGen,
D-ID, Pippit Al hodc tinh nang Digital
Human trong CapCut (Jianying). Phuong
thic thyc hién phd bién 1a “Script-to-
Video™: sinh vién nhap kich ban tiéng
Trung da dugc tinh chinh ¢ muc 4.2, lya
chon nhén vat 4o (AI Avatar) va bi canh
phu hop dé may ti dong tao ra video c6 1oi
noi va ct chi khop voi van ban.
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4.3.2. Pdc diém hinh anh va phong
thai chuyén nghiép

Khac v6i cac bai tap dong vai truyén
thdng thudng bi han ché vé trang phuc va
bbi canh, viéc ung dung Al gitup ning cao
dang ké tinh thAm my va chuyén nghiép
cho san pham:

Tao hinh nhén vat: Pa sb cac nhom
lua chon Avatar nguoi that (Realistic Al
Avatars) voi phong cach dn mic chuin
doanh nhan nhu vest, so mi hoac blazer.
Diéu nay tao nén khong khi trang trong
cho céc cudc dam phan vé gia ca.

B&i canh: Sinh vién tin dung thu
vién nén cia Al dé dua nhan vat vao cac
van phong hién dai, phong hop sang trong
hodc quéan ca phé doanh nhan. Su két hop
ndy giup nguoi xem tap trung toi da vao
ndi dung dam phan thay vi bi xao nhang
bi nhitng bbi canh khong phu hop trong
thuc té doi sdng sinh vién.

4.3.3. Hiéu qua thiee tién

T6i wu héa tinh chuyén nghiép va
giam rao can tdm ly: Phuong phap nay giup
khic phuc rao can vé bdi canh (phong tro/
16p hoc) va ngoai hinh cua sinh vién. Céac
video tréng giéng nhu nhitng cude gip g&
dbi tac quéc té thuc thu. Quan trong hon,
sinh vién khong con bi phan tam boi ndi
s¢ phat am sai hay quén o1 thoai dai, cho
phép cac em danh 100% su tap trung vao
viéc nghién ctu thudt nglr va xay dung
logic dam phan viing chic.

Tiép can am ngir thuong mai chuan
xac: Giong noi do Al phat ra thuong la
giong mau chuin Bic Kinh, mach lac va
c6 phong thai chuyén nghi¢p. Nho do, cac
thuét ngit thuong mai phirc tap nhu “diéu
kién FOB” (FOB 24ff) hay “tin dung thu
khong thé hity ngang” (/A $L45 15 FHAIE)
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duogc phat am cuc ky chuan xac, cung cip
mot nguén hoc liéu tryc quan, thinh giac
chit luong cao cho ca 16p.

4.3.4. Nhitng han ché va 16i ky thudt

Mac du cong nghé Digital Human
mang lai sy d6i méoi dang ké, qua trinh
cham chita san pham thuc té cta sinh vién
cling chi ra nhitng rao can lom, doi hoi sinh
vién phai cin trong hon trong khau “kiém
duyét ngdén nglr” (human-in-the-loop):

Ldi nhan dién va xtr Iy phu dé: Day
12161 phd bién nhat khi sinh vién phy thudc
hoan toan vao tinh nang tao phu dé tu dong
(Auto-captions) ctia AL Do dic thu tir dong
am trong tiéng Trung, nhiéu thuat ngit
chuyén nganh bi AI “nghe nhim” va dich
sai léch y nghia hoan toan. Vi du: Trong
dam phéan bao hiém, “Bao hiém ton that
riéng” - 7Ki5t/%; (Shuizi xidn) bi viét thanh
“KFK (thuy tu hiém); hodc “Bao hiém
moi riii ro” - — )& (Yigié xian) bi bién
thanh “—J@[%;”. Tham chi tén riéng nhu
“Giam déc Pham” (FEZFE - Fan Jingli)
lai bi Al dich thanh “l(3t L (canh trong
bat com). Didu nay cho thdy Al chwa du
kha ning thau hiéu ngit canh chuyén nganh
hep, doi hoi sinh vién bat buc phai tu ra
soat va chinh stra thi cong phu dé.

Sy dut gdy vé cam xdc va biéu cam
“may moc”: Du cuir chi moi (lip-sync) kha
khép, nhung biéu cam khudn mat cua Al
thuong thiéu chiu sau. Trong mot cude
dam phan gay gat (vi du: bi ép gia tir 60
USD xudng 48 USD, hodc khi ban vé
van d& bdi thuong “mét trang hang hoa”),
guong mit cua avatar van duy tri ny cudi
“cong nghiép”, khong thé hién duoc su
can nhic, cang thiang hay thai do dan do
can thiét trén thuong truong. Cir chi tay
do6i khi vung 1€n vo nghia, khong khdp véi
trong 4m cua cau noi.

Viéc sir dung Al dé tao video khong
chi giam b6t ap lyc vé dién xuit ma con
budc sinh vién phai chu trong hon vao
d6 chudn xac ciia ngdn ngit va logic dam
phan. Thay vi lo ling v& viéc ding trudce
6ng kinh, sinh vién tap trung vao viéc lam
thé nao dé “lénh” cho AI thé hién dung
¥ d6 thuong mai ciia minh. Dy chinh 1a
budc tién quan trong trong viéc hinh thanh
nang luc s6 va tu duy thuc chién cho sinh
vién chuyén nganh Ngon ngit Trung Qudc
dinh hudng kinh té.

V. Két luan

Nghién ctru nay da trinh bay va
phan tich ba tng dung cu thé ciia Al tao
sinh trong hoc phan “ Tiéng Trung Qudc
giao tiép trong kinh doanh” danh cho sinh
vién chuyén nganh Ngon ngit Trung Qudc
theo dinh huéng kinh té: (1) so d tu duy
c6 hd tro cua Al dé truc quan hoa thuat
nglt va cac quy trinh trong thuong mai
qudc té; (2) mé hinh xay dung kich ban
c6 sy cong tac gilra nguodi - may; (3) video
c6 nhan vat 4o Al do GAI tao ra dé md
phong dam phan trong kinh doanh. Thuc
tidn cho thay, Al tao sinh c6 thé giam tai
khéi Iuong kién thuc, don gian hoa cac
thudt nglr phic tap mot cach hi¢u qua,
cung cip méi truong thuc hanh chan thyc
va nang cao tinh chuyén nghi¢p cho san
phém nguoi hoc. Pac biét, moé hinh cong
tac gitta con nguoi - Al s& khuyén khich
sinh vién nim quyén chu dong trong tu
duy chién luoc, thay vi chi tiép nhéan thy
dong. Tuy nhién, cac thach thic van con
ton tai dang ké, ddc biét 1a 15i nhan dién
hé thong cac thuat ngit chuyén nganh, su
thiéu tu nhién trong biéu cam ctia nhan vat
4o va nguy co I¢ thudc cong ngh¢. Nhiing
gidi han nay mot 1an nita khang dinh ring
Al khong thé thay thé dugc giang vién,



hiéu qua ctia n6 phu thudc vao ¥ dd su

pham c6 chu dich, sy kiém duyét lién tuc

clia con ngudi va viée phat trién ning luc
s6 ctia ngudi hoc.

Trong tuong lai, nhém nghién ctru
du dinh s& sir dung cac phwong phap kiém
chung dinh lugng quy trinh tich hop Al
dugc dé xuét, sir dung thiét ké c6 nhoém
dbi chimg, do luong kha nang ghi nho
thuat ngit, d0 chinh xac khi dam phan va
muc do tu tin cia nguodi hoc, dé nghién
cuu co tinh toan dién va dugc nhan rong
mo hinh trong tuong lai.
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APPLYING ARTIFICIAL INTELLIGENCE IN
BUSINESS CHINESE COMMUNICATION COURSE:
OPPORTUNITIES AND PRACTICES

Nguyen Thi Hao!, Tran Thi Bich Huong!, Nguyen Thi Ngoc Hien!

Abstract: This research paper investigates the application of artificial intelligence
(Al) in teaching and learning the Chinese language for business communication course.
The study aims to propose and analyze a process for applying Al to support students in
developing business communication skills through three main activities: designing mind
maps (systematizing terminology, sentence patterns, and negotiation processes), constructing
negotiation scenarios, and creating situational simulation clips. Based on document research,
descriptive analysis, and illustrative analysis, the paper designs specific application
scenarios and provides guidance on prompt engineering skills for both instructors and
students. Illustrative analysis results show that Al optimizes preparation time, enhances
visual knowledge retention, and increases practicality in communication practice. The study
also identifies opportunities and challenges in integrating Al into the classroom, thereby
proposing solutions to improve the digital technology application capabilities of both
instructors and students.

Keywords: artificial intelligence, business Chinese, commercial negotiation, communication
skills, mind map.
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