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Tém tit: Phan Iém nghién ciru xem tri tu¢ nhan tao (Al) nhw cong cu danh gia hodc
thay thé gido vién; vai tro ciia Al trong hé tro quyét dinh gidng day cé nhan héa con bé ngé.
Bang tong thudt Iy thuyét, bai viét tich hop ba mé hinh nang lwc néi (da dang - chinh xdc -
tréi chay (CAF), nang lic ngén ngir giao tiép (CLA) va ning lyc tuwong tac (IC)), véi thiét ké
dua trén minh chiing (Evidence-Centred Design - ECD) dé dé xudt khung Iy thuyét xem Al la
hé thong tao sinh minh chirng, khong phdi hé thong déanh gid. Khung xdc dinh thanh t6 nang
liee néi, danh gid mire dg AI quan sdt dang tin cdy timg thanh t6, va dé xudt quy trinh giip
gido vién dién gidi minh chitng dé chan dodn nhu cau va thiét ké can thiép. Khung la co s6
khdi niém cho nghién ciru thie nghiém vé Al trong phdt trién kj nang néi cd nhan héa cho
ngueoi hoc tiéng Anh.

Tir khéa: Tri tué nhan tao tao sinh, minh chirng hoc tdp, quyét dinh sw pham, ky ning néi cd
nhan hoa

I. bat véan dé Trong thuc té giang day, gido vién thuong

Sy bung nd cua Al, dic biét trong g@p kho khan trong viée thu thip day du
' o inh chimg vé qué trinh phat trién ky
cong nghé nhan dang giong noéi ty dong founh chumg ve qua trinh phat trien &y

' nang noi cua tung ca nhan, dac biét trong
(ASR), xtr Iy ngdn ngir tw nhién (NLP)

cac 16p hoc dong dic; Al mo ra co hoi thu

va moO hinh ngén ngit 16n (LLMs), dang
thay d6i manh mé viéc giang day va danh
gia k§ niang noi, mot linh vy von tiéu ton
nhiéu thoi gian, ngudn luc va chuyén méon

dé theo ddi sy phat trién cta ngudi hoc.

thap va phan tich dir liéu 101 ndi lién tuc
dé hd trg viéc theo ddi nay. (Nguyén va
Pham, 2026).

Mic du vay, phan 16n nghién ciu
hién tai van cha yéu nhin nhan Al tir goc

"' Hoc vién Hanh chinh va Quan tri cong, Ha Noi, Viét Nam
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danh gia. Cac hé théng nhu SpeechRater,
Versant hay Duolingo English Test duoc
xem xét chu yéu dua trén do chinh xac
chdm diém tu dong, con cac nghién clu
vé tac nhan hoi thoai théng minh tap trung
vao phan hdi do Al cung cip (Nguyén va
cong su, 2026), vo tinh gidi han vai tro
cua Al ¢ vi tri nguoi danh gia hoac nguoi
phan hoi. Tuy nhién, gia tri thyc sy cua
danh gia khong nim ¢ con sd hay nhan
xét cudi cuing, ma & kha ning tao ra minh
chting hd trg qua trinh hoc tap.

Tu khia canh su pham, gido vién
khong chi can biét ngudi hoc dat két qua
ra sao0 ma con can hiéu nhu cau hoc tap
va can thiép phu hop dé thuc day tién
b0, diéu nay cang cap thiét trong moi
trudng hoc tip ca nhan hoa. Xuét phat
tr khoang trong nay, bai viét dé xuét
mot khung 1y thuyét tai dinh hinh vai
tro ctia Al tir hé thong danh gia ty dong
sang h¢ théng tao sinh minh chung, Al
phan tich dir liéu va tao ra minh ching
vé qua trinh phat trién k¥ ning noi, con
gido vién danh gia do tin cdy cua minh
chimg, dién giai nhu cau hoc tap va thiét
ké can thiép phu hop dé phat trién ky
nang nodi ca nhan hoa.

Pé xay dung khung 1y thuyét nay,
bai viét tap trung tra 101 hai cAu hoi nghién
ctru trong tam. Viéc xac dinh thanh tb
ning lyc néi va chuyén hoa ching thanh
minh chiing quan sat dugc la budc xay
dung nén tang khai niém, dugc trinh bay
trong Muc Il va Muc 4.1-4.2:

1. Nhitng yéu t6 ndo ciia nang lc noi
6 thé dwoc quan sat dang tin cdy boi AI?

2. Cac minh chung do Al tao ra co
thé hé tro gido vién chan dodn nhu cdu
hoc tdp va duwa ra quyét dinh sie pham nhw
thé nao?

Qua do, nghién ctru hudng tdi xay
dung nén tang 1y thuyét giai thich mbi
quan hé gitra nang lyc noi, minh chung
do AI san xuét va qua trinh ra quyét dinh
su pham, dong gop vao ca nghién ctru 1an
thyc hanh giang day ky nang noi trong
moi truong hoc tap hd tro boi Al

IL. Co s& 1y thuyét

Nang lyc nodi la mot khai niém da
chiéu, duoc tiép can tir nhiéu gbc do trong
nghién ciru ngdn ngit tng dung. Dé xay
dung khung 1y thuyét vé st dung minh
ching do Al tao ra trong phat trién ky
nang noi, nghién ctru nay lya chon ba mo
hinh c6 anh huong lon: Pa dang - Chinh
xac - Troi chay (CAF), Nang lyc ngon
ngit giao tiép (CLA) va Nang luc twong
tac (IC), dai dién cho ba goc nhin bd sung
nhau vé& hiéu suét ngdn ngir, hi€u qua giao
tiép va ban chit twong tac cua hoat dong
noi.

2.1. M6 hinh Da dang - Chinh xdc
- Troi chay (CAF)

Mo hinh CAF do Skehan (1998) dé
xudt 1a mot trong nhitng khung 1y thuyét
duoc sir dung rong rdi nhét trong nghién
ctru k§ nang néi, phan anh hiéu suét noi
qua ba chiéu kich: sy da dang ngdn ng,
tinh chinh xac va do tréi chay, thong qua
céc chi bao co thé quan sat va dinh lugng
dugc. Tuy nhién, CAF cha yéu huéng dén
dic diém ngodn ngit cta san pham 15i noi,
chua xem xét day du hiéu qua giao tiép va
tuwong tac xa hoi.

2.2. M6 hinh Ning luc ngon ngiv
giao tiép (CLA)

Pé mo rong cach hiéu vé ning luc
néi vuot ra ngoai hiéu suét ngdn ngit,
Bachman va Palmer (2010) dé xuit mo
hinh Nang luc Ngon ngit Giao tiép (CLA),



nhin manh ring giao tiép thanh cong doi
hoi nguoi hoc str dung ngdn ngir phu hop
véi muc dich va bdi canh xa héi, dic biét
qua nang luc ngir dung va ning lyc chién
luoc, hai thanh t6 giup nguoi hoc diéu
chinh cach dién dat, duy tri giao tiép va xu
1y kho khan phat sinh.

2.3. M6 hinh Nang luc twong tic (IC)

M6 hinh Nang lyc Tuong tac (IC)
ctia Young (2011) xem giao tiép 1a qua
trinh dong kién tao y nghia giita cic bén
tham gia, nhan manh cac khia canh nhu
quan 1y luot n6i, phan hdi, phat trién cha
dé va xur 1y su ¢ giao tiép, nhiing yéu
td phan anh ban chit twong tac cua ky
nang noi.

Ba mé hinh trén bd sung cho nhau
nhung duoc phat trién trong nhiing bdi
canh nghién cuu riéng biét, chua dugc
két ndi thanh mot khuon kho théng nhat
dé tao sinh, dién giai va st dung minh
ching trong moi trudng hoc tap hd trg bai
Al Dé lap diy khoang tréng nay, nghién
ciru st dung Thiét ké dya trén minh
chung (Evidence-Centred Design - ECD)
(Mislevy va cong sy, 2003) lam khung 1y
thuyét nén tang, giup chuyén hoa ba mo
hinh ndng lyc nodi néu trén thanh cac minh
ching c6 thé quan sat dwgc, co ché nay
dugc trinh bay chi tiét & Muc 4.2.

I11. Phwong phap nghién ctru

Nghién ctru dugc thyc hién theo
huéng nghién ciu 1y thuyét nham xay
dung mot khung khai ni¢m vé viée s
dung minh ching do Al tao ra trong phat
trién k§ nidng noéi ca nhan héa. Dt licu
nghién ctru bao gdm cac cong trinh lién
quan dén nang luc noi, thiét ké dua trén
minh chiing (ECD), phan tich dir liéu hoc
tap (Learning Analytics), danh gia phuc
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vu hoc tap (AfL), ra quyét dinh dua trén
dir liéu (DBDM), day hoc dya trén nhi¢m
vu (TBLT) va ung dung Al trong gido duc
ngon ngit. Cu thé, day 1a mot nghién ctu
tong thuat Iy thuyét nham phan tich khai
niém va tich hop cac mé hinh 1y thuyét
san co, khong phai 1a mot tong thuat hé
thdng c6 phan tich dinh lugng. Pham vi Iy
thuyét ctia bai viét giéi han ¢ ngudi hoc
tiéng Anh nhu mot ngoai nglr ¢ bac dai
hoc, bao gém ca hoat dong noi doc thoai
va hoi thoai duoc thé hién bang tiéng Anh.

Quy trinh nghién ctru gdm ba budc:
(1) x4c dinh cac thanh té cua ning luc
no6i va chuyén héa chung thanh cac minh
ching c6 thé quan sat duoc; (2) phan
tich kha nang cua Al trong viéc tao sinh
va xu ly cac minh chung do; va (3) xay
dung khung 1y thuyét mo ta qua trinh st
dung minh chimg do Al tao ra nhim hd
trg chan doan nhu cau hoc tap va ra quyét
dinh su pham.

Viéc Iua chon tai li€u duoc thuc hién
c6 dinh hudng trén cac co sé dir li€u hoc
thuat Scopus, ERIC va Google Scholar,
trong khoang thoi gian 1998-2026, st
dung két hop cac tir khoa “speaking

29 ¢

competence”, “evidence-centred design”,
“Al-generated evidence”, ‘“automated
speaking assessment”,
analytics”, “data-based decision making”
v6i tén timg mo hinh 1y thuyét (CAF,
CLA, IC, ECD, AfL, DBDM, TBLT),
uu tién cong trinh nén tang, duoc trich
dan rong rai hodc lién quan tryc tiép dén
khung 1y thuyét. Ba mé hinh CAF, CLA,
IC duoc chon cho Muc 4.1 vi dai dién ba

chiéu kich b6 sung nhau: hi¢u suat ngén

“learning

ngit, hiéu qua giao tiép, ban chit twong
tac. Viéc tich hgp thanh khung chin thanh
t6 & Bang 1 theo ba nguyén tic: giit thanh
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td khong trung lip, gop thanh t6 tuwong
dong, va sap xép theo ba nhom tuong tng,
dé mbi thanh t6 co thé truy nguyén vé mo
hinh xudt x{.
IV. Két qua nghién ctru va thao luan
4.1. M6 hinh nang lwc noi tich hop
Dua trén viéc tong hop ba mo hinh
CAF, CLA va IC, nghién ciru dé xuat mot

mo hinh ning lyc néi tich hop gdm chin
thanh t6 c6t 16i. M6 hinh nay két hop cac
khia canh vé hiéu suit ngon ngit, hi€u qua
giao tiép va ning luc twong tac nham phan
anh ban chat da chiéu cua hoat dong noi.
Chin thanh t6 dugc xem 1 nén tang dé xac
dinh cac minh ching c6 thé quan sat dugc
va 1am co so cho qua trinh phan tich hd
tro boi Al

Bang 1. Khung nang luc noi tich hop (tong hop va tich hop tir Skehan, 1998; Bachman va
Palmer, 2010; Young, 2011)

M6 hinh Thanh to M ta
Su da dang Sy tinh vi va da dang ciia cic ngudn lyc ngon ngir
CAF | Tinh chinh xac Do chinh xac trong viée st dung ngdn ngi
D0 tr6i chay Su muot ma va hidu qua trong san xuat 16i ndi
Néng lyc ngir dung | Swr dung ngdn ngir phu hop trong cdc boi canh khac nhau
CLA . X
Nang luc chién luge | Sur dung cac chién lugc giao tiép dé duy tri twong tac
Quan ly lugt néi Dicu ph01 cac lugt noi trong cudc hoi thoai
IC Phén hoi ‘ Phan ing phu hop v6i nguoi doi thoai
Quan ly chu d¢ Duy tri va phat trlen cac chu dé trong cudc h01 thoai
Sira 10i giao tiép Giai quyét cac su cd, gian doan trong giao tiép

Tuy nhién, cac thanh t6 ning lyc noi
van 1 nhitng cdu tric tiém an va khong
thé quan sat truc tiép. Do d6 can mot co
ché Iy thuyét gitip chuyén hoa cac cau tric
nay thanh cac minh ching co6 thé quan sat
duoc. Trong nghién ctru nay, ECD dugc
lua chon dé thuc hién chire nang do.

4.2. Thiét ké dwa trén minh chitng
trong danh gia nang luc noi

Theo ECD, viéc danh gia chinh xac
doi hoi 1ap luan rd rang vé cach cac hanh
vi quan sat dugc tréd thanh minh ching
cho kha ning tiém an, thong qua ba thanh

phan: thanh té ning luc, minh chimg va
nhi¢m vu. Trong khuodn kho nay, chin
thanh t6 ning lyc no6i cdu thanh mé hinh
nang luc nguoi hoc, cac chi bao quan sat
duogc tao ra tr mo hinh minh ching, con
cac nhi¢ém vu tao nén md hinh nhi¢m vu.

ECD nhan manh rang danh gia nén
tap trung vao thu thdp minh chung thay
vi do ludng tryc tiép cac thanh phan triru
tugng, nguyén tic cang quan trong trong
hoc tap hd tro boi AL vi Al khong thé truc
tiép theo ddi nang luc ndi ma chi phén tich
cac bién sd dugc thu thap lam minh chung
cho kha ning tiém an.

Bang 2: Bang mo phong moéi lién hé giita thanh t6 ning luc, minh ching va bién s quan
sat dugc (xay dung dua trén logic Thanh t6 - Minh chung - Bién quan sat cua Mislevy va
cong su, 2003)

Thanh t6 ning lwc

Minh chirng

CAc bién quan sat duogc

Su da dang

Su dung ngén ngii tinh vi

Von tir phong ph, cau tric cau phuc tap.

Tinh chinh xac

Str dung ngoén ngir diing

Ty 18 sai sot thap, cac cdu khong mac 15i.

Do troi chay

San xuat 101 noi lién tuc

Toc do noi va phat am, tan suat cua cac khoang
dimng.
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Thanh t6 ning lwc Minh chiing Cic bién quan sat duoc
Nang luc ngit dung Str dung ngdn ngit ph hop | Lura chon giong diéu va hanh vi giao tiép.
Ning lyc chién lugc [ Quan Iy giao tiép Yéu cau 1am rd thong tin, dién giai lai ¥ kién.
Quan 1y lugt nodi Quan ly turong tac Khoi dong lugt ndi va phan bo quyén phat biéu.
Phin hai Tham gia hoi thoai Phan hc”)iA co l‘ién quan va céc budc theo doi

trong cudc tro chuyén.

Quan ly chu aé Phat trién chu d¢ Duy tri va mé rong noi dung thao luan.
Sira 10i giao tiép Khéi phuc giao tiép Tu sira 10i va chudi [am 1o dé dam bao sy hiéu biét.

4.3. Al trong phdn tich va danh gia
ky ndang noi

Cau hoi tiép theo 12 mirc do ma Al
c¢6 thé ghi nhan cac minh ching nay, vi
khong phai minh chirng nao ciing duoc
Al xtr Iy véi cung do tin cay. Cac nghién
ctru vé hé théng danh gia néi tw dong nhur
SpeechRater, Versant va TOEFL cho thay
Al phan tich kha chinh x4c cac dic diém
ngon ngit nhu do troi chdy, tinh chinh xac
va sy da dang ngon ngtr, tde do noi, do dai
khoang dimg, 15i ngir phéap, von tir vung
(Bernstein va cong su, 2010), cho thay cac
thanh t6 hiéu suat ngdn ngit 1 linh vuc Al
hién dat mirc 46 quan sat dang tin cay cao.
Két qua nay dugc cing cd boi nghién ciru
thuc nghiém gan day hon cua Aryadoust
va cong sy (2026), trong d6 mot tac nhan
hoéi thoai dya trén mo hinh ngon ngit 16n
(GPT) duoc st dung dé danh gia ky ning
noi tiéng Anh hoc thuat cta sinh vién nam
nhat, cho thiy diém sé do AI chdm khong
khac biét c6 ¥ nghia thdng ké so vai diém

s6 cuia giam khao con ngudi ¢ phan 16n
ti€u chi.

Céc mo6 hinh ngdén ngir 16n (LLMs)
m¢ rong kha ndng quan sat cua Al sang
khia canh giao tiép cao hon nhu phat trién
chu d&, tinh mach lac va mot s6 chién luoc
giao tiép co ban (Settles va cong sy, 2020),
du van chiu anh huéng béi ngit canh. Han
ché 15 rét hon & nang lyc tuong tac va ngir
dung: Al c6 thé nhan dién mot sd hién
turong nhu yéu cau lam rd hay tu stra 13i,
nhung danh giad tinh phu hop phu thudc
vao boi canh x3 hoi, nén chi duge Al quan
sat & mic han ché va van can sy dién giai
cua giao vién. Nghién ctru thuc nghi€m cua
Karatay va Xu (2025), sir dung hé thong
hoi thoai do AI van hanh d& mo phong
giam khao trong bai thi néi IELTS, ciing
cho thiy hé thong nay con han ché trong
viéc khoi goi day dii céc dic diém cta ning
luc twong tac so voi gidm khao con nguoi,
ctng c6 nhan dinh rang thanh té tuong tac
van can sy dién giai ciia gido vién.

Béng 3: So sanh muc d6 kha ning quan sat ciia timg thanh t6 (tong hop va dién giai dua
trén Bernstein va cong su, 2010; Settles va cong su, 2020)

Thanh tb Mikc do Al quan sat dwoc
Su da dang Tin cay
Tinh chinh xéc Tin cdy
D9 trdi chay Tin cay
Quan ly luot noi Trung binh
Phan hoi Trung binh
Quén ly chu dé Trung binh
Sira 10i giao tiép Trung binh
Nang lyc ngit dung Han ché
Nang luc chién lugc Han ché
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Nhin chung, Al khong quan sat tat ca
cac thanh t6 nang lyc ndi voi cling mot mirc
do6 tin cay. Trong khi cac dic diém ngon
ngir ¢6 thé tao ra ngudn minh chimg twong
d6i dang tin cay, cac thanh té giao tiép va
tuong tic thuong chi cung cip nhitng minh
chung mang tinh goi y. Su khéac biét nay
cho thiy cac két qua do Al tao ra can dugc
xem nhu nhiing minh ching véi mirc do
chic chin khac nhau, thay vi nhimg két
luan su pham hoan chinh.

Can luu ¥ rang viéc phan loai mic
d6 tin cdy (cao/trung binh/han ché) & Bang
3 chu yéu 1a suy luan c6 co so 1y thuyét,
duoc rut ra tir viée dién giai cac nghién
cuu téng quan hién c6 (Bernstein va
cong su, 2010; Settles va cong su, 2020),
chtr chua dya trén mot minh chung thuc
nghiém cu thé nao dugc thu thap hay phan
tich trong pham vi bai viét nay. Do d6, cac
mirc do tin cdy néu ra can duoc xem 1a gia
thuyét 1am viéc can duoc kiém ching qua
cac nghién ctru thuc nghiém tiép theo, chir
khong phai 1a két luan da duoc xac nhan
bang thuc nghiém.

4.4. Tir minh chirng do Al tao ra
dén chén dodn sw pham

Néu Al c6 thé tao ra minh chiing vé
su phat trién k¥ ning néi, cau hoi tiép theo
1a 1am thé nao dé minh chimg d6 dugc
chuyén hoa thanh hiéu biét su pham c6 y
nghia, gitp gido vién hiéu nhu cau hoc tap
va dua ra quyét dinh phu hop.

Phan tich dir liéu hoc tap (Learning
Analytics) 1a quéa trinh thu th@p, phan
tich va ung dung thong tin v& ngudi hoc
nham nang cao két qua hoc tap (Ferguson,
2012), mo rong vai tro cua Al tir cong cu
danh gia thanh hé thong cung cdp minh
ching sinh dong vé dién bién theo thoi
gian, nhu cai thién do tr6i chdy hay gia

tang von tir vung, phan anh quy dao phat
trién cua nguoi hoc, qua d6 gitip gido vién
hiéu sau hon vé qua trinh hoc tap thay vi
truc tiép dua ra quyét dinh su pham.

Khong phai moi minh ching déu
c¢6 gia tri nhu nhau: gido vién can danh
gia do tin cdy cua tung loai dya trén kha
ning quan sat da dé& cap & Muc 4.3, dung
truc tiép 1am co so chan doan vai chi bao
tin cay cao, va kiém tra thém véi chi bao
kém tin cdy. Theo ly thuyét Panh gia phuc
vu hoc tdp (AfL) cua Black va Wiliam
(1998), minh chiing do Al tao ra giup tra
101 nguoi hoc dang & dau va can phat trién
gi tiép theo. Vi dy, tan sudt ngat quing chi
ra nhu cau cai thién do troi chay, con dau
hiéu tuong tac can két hop quan sat cua
gi4o vién trude khi két luan.

Sau khi xac dinh nhu ciu hoc tap,
quyét dinh su pham duogc hinh thanh theo
ly thuyét Ra quyét dinh dwa trén dit liéu
(DBDM), két hop dir liéu, chuyén mon
gi4o vién, muc tiéu va bdi canh giang day
(Mandinach va Gummer, 2016). Giao
vién sir dung minh ching do Al cung cép
dé thiét ké can thiép nhu diéu chinh nhiém
vy, mirc d6 hd trg hay phan hdi ca nhan
hoa; Al khong thay thé vai tro ra quyét
dinh ctia gido vién ma chi hd trg ho c6 co
so vitng chéc hon.

4.5. Hién thwe héa quyét dinh
sw pham thong qua day hoc dwa trén
nhiém vu

Pé hién thuc hoa cac quyét dinh su
pham thanh co hoi hoc tap cu thé, khung
Iy thuyét goi y Day hoc dya trén nhiém
vu (TBLT) nhu mét co ché giang day phu
hop, vi cac nhi¢m vu trong TBLT khong
¢ dinh theo trinh tu ma dugc thiét ké linh
hoat dya trén nhu cAu hoc tap da phan tich
tir minh chimg, giip mdi ngudi hoc nhan



dugc nhiém vu va 19 trinh phat trién riéng.
C4 nhan hoa ¢ day khong nam ¢ viéc Al
truc tiép giang day, ma & viéc Al cung
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cip minh ching dé giao vién dién giai va
chuyén héa thanh can thiép phu hop véi
tung ca nhan.

Bang 4. Minh hoa mét s6 vi du tiéu biéu vé qua trinh chuyén héa minh ching
thanh can thiép su pham dbi v6i cac nhom ning luc thuong gip
(xay dung dya trén khung ECD va mo hinh TBLT)

Minh chimg tir AT | Dg tin cay | <A1 4odn Can thi¢p
su pham
Nhi¢m vu no6i 1ap lai (Repeated Tasks) hodc ky thuat
PP Han ché do | 4/3/2 (nguoi hoc trinh bay cliing mot ndi dung trong
Toc do n6i cham | Cao troi chay 4 phut, sau d6 3 phut va cudi cing 2 phat nham ting
toc do xu ly ngon ngir)
Nhi¢m vu giao ti€p tap trung vao hinh thirc ngon
Y Han ché tinh nglt (Fucused Tasks), trong d6 nguoi hoc thyc hign
Tyleloi cao Cao chinh xac | nhiém vu giao tiép nhung dwgc dinh hudng sir dung
cdu tric hogc diém ngon ngir cu the
Han ché da Nhi¢m vy gidi quyet van dé va thuong lugng y nghia
Von tir han ché Cao ‘ (Problem-solving/Negotiation Tasks) nhdm khuyén
dang , . VR C o
khach nguoi hoc dién giai, [am 10 va duy tri giao tiép
Han ché Thao luén nhoém (Discussion Tasks) hodc dong vai
Thiéu phan hoi Trung binh |, \ (Roleplay Tasks) nham ting co hoi tuong tac va phoi
tuong tac n .
hop hoi thoai
A N A .| Nhiém vu mé phong tinh hudng thyc té (Simulation
EgOI; (;g;zﬁua phu Thép E g I;:lrlllan sat Tasks) nhur phong van xin viéc, hop nhom, tur vén khach
op & hang hoac giao ti€p trong moi truong nghé nghiép

V. Két luan va kién nghi

Nghién cuu nay gioi thiéu mot
khung 1y thuyét tich hop lam sang t6 cach
Al c6 thé hd trg phat trién ky ning néi ca
nhan héa thong qua quyét dinh su pham
clia gido vién: cac yéu té nang luc nodi
dugc chuyén thanh chi sé quan sat dugc
qua ECD, Al phan tich cac chi sé nay dé
tao hd so minh chung, nhung do mirc 4o
quan sat cia Al khac nhau gitra cac yéu
t, do tin cdy cua minh chung ciing khac
nhau nén trudc khi dung cho muc dich su
pham, gido vién can danh gia, dién giai
minh ching két hop voi chuyén mén va
bbi canh giang day dé xac dinh nhu cau
hoc tap, ra quyét dinh va thiét ké nhiém
vu phu hop.

Pong gop ly thuyét chinh ctia nghién
ctru 1a d€ xuét tai dinh hinh vai trd ciia Al
trong gido duc ngdn ngit, thay vi hé thong
danh gia tu dong, khung 1y thuyét nay goi
¥ nhin nhan AI nhu hé théng tao sinh minh
chimg, hd tro chtr khong thay thé quyét dinh
sur pham cua gido vién. Khung tich hop két
hop ba m6 hinh ning lyc néi san cé voi logic
ECD va kha ning quan sat ciia Al cung cip
nén tang khai niém ban du cho nghién ctru
thuc nghiém trong twong lai, chir chua phai
mot khung 1y thuyét hoan toan méi hay di
duoc kiém chimg; cac nghién ciu tiép theo
¢6 thé khao sat kha ning (mg dung ctia khung
trong 16p hoc thyuc t& va tac dong cia minh
chimg do Al tao ra d6i v6i qua trinh chan
doan nhu cau hoc tap, ra quyét dinh su pham
va phét trién k¥ nang noi theo thoi gian.
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AN INTEGRATED FRAMEWORK FOR USING
AI-GENERATED EVIDENCE TO SUPPORT TEACHER
DECISION-MAKING IN ENGLISH SPEAKING
DEVELOPMENT:A THEORETICAL REVIEW

Trinh Thi Thu Hang!

Abstract: Most current research treats AI mainly as an evaluator or a substitute for
teachers, leaving open how Al can support teachers’instructional decisions for personalised
speaking development. Using a theoretical review, this paper integrates three speaking-
competence models (CAF, CLA, IC) with Evidence-Centred Design (ECD) to propose a
framework that reconceives Al as an evidence-generating system rather than an automated
evaluator. The framework identifies core components of speaking competence, evaluates the
extent to which Al can reliably observe each component, and outlines a process for teachers
to interpret this evidence in order to diagnose learning needs and design interventions. The
framework offers a conceptual foundation for future empirical research on Al-supported,

personalised speaking development for learners of English.

Keywords: Generative Al, learning evidence, pedagogical decision-making, personalised

speaking development
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