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Tém tit: Suw phat trién nhanh chéng cia tri tué nhén tao tao sinh (Generative AI) dang
tao ra nhitng thay doi sau sdc trong gido duc. Nghién ciru dinh tinh nay kham phd nhan thive
va trdi nghiém ciia nguoi hoc va nguoi day théng qua phong vin ban cau triic véi 27 ngueoi
tham gia. Két qua cho thdy tri tué nhan tao (Al) da dwoc sir dung rong rdi nhing mire ¢ hiéu
biét con han ché, dan dén tinh trang lam dung va hinh thirc hoa. Nghién cieu chi ra mau thuadn
gitta ky vong va hiéu qua thuc tién, si gia tang dp licc nghé nghiép doi voi gido vién, nguy co
phu thugc cong nghé cua nguoi hoc, cung hién twong “Al hoa” gido duc. Nhitng phat hién
nhdn manh nhu cau chuyén tir phé cdp cong cu sang phat trién nang liee sir dung AI ¢6 trach
nhiém, dong thoi tdi cau triic hoat déng day hoc va danh gid theo hwéng chii trong ning lic,
qua trinh va tinh xdc thue.

Tir khéa: tri tué nhan tao tao sinh, gido duc, kiém tra danh gid, nguoi hoc, nguwoi day, chuyén
doi s6

I. Pit van dé

Su xuét hién cua tri tué nhan tao
tao sinh da tao ra mdt trong nhitng thay
d6i 16n nhat d6i véi gido duc ké tir khi
Internet duoc phd bién rong rai. Cac cong
cu nhu ChatGPT, Gemini, Claude hay
Copilot cho phép nguoi dung tao van ban,
hinh anh, video, ma ngudn va nhiéu loai
ndi dung khac chi thong qua cac cau I¢nh
ngon ngilr tu nhién (Abulibdeh va cdng su,
2024; Ahmad va cong su, 2022; Kamalov

! Truong Dai hoc Pong A, Da Ning, Viét Nam

va cong su, 2023; Mao va cong su, 2024).
Kha ning nay da nhanh chong dua Al tur
mot cong ngh¢ chuyén biét trd thanh mot
cong cu phé bién trong hoat dong hoc tap
va giang day.

Céc nghién ciru quéc té ban dau chu
yéu tap trung vao tiém ning cua Al trong
viéc hd tro c4 nhan hoéa hoc tap, nang cao
hiéu qua giang day va phat trién ning luc
tu hoc cua nguoi hoc (Ahmad va cong
su, 2022). Al dugc xem la mot cong cu
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c¢6 kha nang cung cip phan hdi tirc thoi,
hd tro giai thich kién thirc, xay dung hoc
liéu va mo rong kha ning tiép can gido
duc (Ahmad va cong su, 2022; Mao va
cong su, 2024; Lé va cong su, 2026). Tuy
nhién, ciing v&i sy phd bién nhanh chéng
ctia Al tao sinh, nhiéu nghién ctru gan day
bét dAu tap trung vao céc tac dong tidu cuc
nhu gian 1an hoc thuat, phu thudc cong
nghé, suy giam nang luc tu duy phan bi¢n
va nhiing thach thic ddi voi hoat dong
kiém tra, ddnh gia (Abulibdeh va cong su,
2024; Kamalov va cong sy, 2023; Mao va
cong su, 2024; DPang va cong su, 2025).

Mot xu hudng dang cha y trong céac
nghién ctru gan day la su dich chuyén tir
cau hoi “co nén st dung Al hay khong?”
sang cau hoi “stt dung Al nhu thé nao mot
cach hi€u qua va co trach nhiém?” (Li
va Gu, 2023). Nhiéu hoc gia cho rang Al
dang tré thanh mot thanh t6 méi cua hé
sinh thai gido duc va viéc cAm hoan toan
Al la khong kha thi (McGrath va cong
su, 2023; Zhu va cong su, 2025). Thay
vao do, cac co s& gido duc can xay dung
nhitng mo6 hinh day hoc va danh gia méi
c6 kha nang thich tmg véi moi truong hoc
tap co sy hién dién cua Al

Bén canh cac nghién ctu vé loi ich
va rii ro cua Al tao sinh, nhiéu cong trinh
gan day ghi nhan xu huéng cic co so
gido dyc thiic ddy tmg dung AT véi toc do
nhanh dé dap tmg yéu cau chuyén doi sd.
Tuy nhién, viéc trién khai thuong vuot
qua kha nang thich tng cta gido vién va
ngudi hoc, dan dén tinh trang st dung
hinh thtc va chay theo xu hudng. Cac
nghién ctru vé nhan thirc va trai nghiém
thuc té ciia nguoi day - ngudi hoc van
con han ché, dic biét tai céc quéc gia
dang phat trién.

Tai Viét Nam, cac thao luan ban dau
chu yéu tap trung vao ung dung cong nghé
hodc rui ro dao van, gian lan hoc thuat.
Trong khi do, cac tac dong rong hon dén
hoat dong day hoc, ap luc nghé nghiép cua
gido vién, hanh vi hoc tép cta hoc sinh va
su thay ddi trong hé thong kiém tra, danh
gia con chua dugc kham pha mdt cach hé
théng. Khoang tréng nghién ctru nay tao
dong luc cho nghién ctru hi¢n tai.

Nghién ctru nay nhim téng hop va
phan tich co s¢ 1y thuyét vé mo hinh chap
nhan cong nghé, 1y thuyét khuéch tan doi
méi va 1y thuyét kiém tra danh gia trong
giao duc; phan tich thuc trang su dung Al
tao sinh, tac dong cua Al dén hoat dong day,
hoc va kiém tra danh gia trong gido duc tir
goc nhin cta nguoi hoc va nguoi day; tir do
1am 13 cac thach thirc trong bbi canh méi va
d& xudt mot s6 khuyén nghi déi voi nguoi
hoc, nguoi day va cac cAp quan Iy.

II. Co s& 1y thuyét

2.1. M6 hinh chép nhin céng nghé

Quyét dinh st dung mot cong nghé
mo&i chiu anh hudng chu yéu boi hai yéu
t6 12 nhan thc vé tinh hitu ich va nhan
thirc vé& tinh dé& sir dung (Davis va cong
su, 2024). Trong nghién ctru nay, mo hinh
Technology acceptance model (TAM)
duoc sir dung dé 1y giai 1y do Al tao sinh
duogc gido vién va hoc sinh tiép nhan nhanh
chong trong moi truong gido duc (Kong
va cong su, 2024; Xue va cdng su, 2026).
Pong thoi, moé hinh niy ciing gitup phan
tich nhiing khac biét gitta viéc su dung Al
xuét phat tir nhu cau thuc tién va viée sir
dung Al do 4p lyc tir mdi trudng t6 chirc.

2.2. Ly thuyét khuéch tin déi méi

Mot d6i méi cong nghé s& lan rong
trong x4 hoi théng qua qua trinh tiép nhan



cua cac nhom nguoi dung khac nhau
(Rogers, 2019). Ly thuyét nay dugc su
dung dé giai thich hién tuong Al dugc
trién khai nhanh chong trong gido duc,
ddng thoi phan tich khoang cach giita chii
truong rng dung Al va kha nang thich tng
thuc té cua gido vién, hoc sinh va cac co
sO gido duc (Gutiérrez-Leefmans va cong
su, 2026; Uzumcu va Acilmis, 2024). Tu
goc do nay, nhitng kho khan va ap luc xuét
hién trong dir lidu nghién ciru c6 thé dugc
xem 1a hé qua cua qua trinh khuéch tan
cong nghé dién ra nhanh hon kha ning
thich nghi ctia hé théng gido duc.

2.3. Ly thuyét kiém tra dinh gid
trong gido duc

Kiém tra dénh gia trong gido duc
duoc phan loai theo nhiéu cach tiép can,
trong d6 phd bién nhat 1a phan biét giita
danh gia qué trinh va danh gia tong két.
Panh gia qua trinh nhdm cung cip thong
tin phan hoi dé diéu chinh hoat dong day
va hoc trong sudt qua trinh, trong khi danh
gia téng két nhim xac nhan muc do dat
duoc muc ti€u hoc tap sau mot giai doan
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(Black va Wiliam, 1998; Scriven, 1967).
Bén canh do6, danh gia xac thuc nhin manh
viéc nguoi hoc thyc hién cac nhi¢m vu
gén v6i bdi canh thuce té, thé hién nang luc
ap dung kién thtc va ky niang mot cach co
y nghia (Wiggins, 1990; Mueller, 2005).
Al tao sinh lam gia tang thach thuc d6i
v6i danh gia truyén théng vé tinh x4c thyc
va nang lyc nguoi hoc, doi hoi chuyén
tir danh gia san pham sang danh gia quéa
trinh, nang luc va tinh xac thyec.

I11. Phwong phap nghién ctru

Nghién ctru dya trén cac Iy thuyét
vé chap nhan cong nghé, khuéch tan dbi
m&i va kiém tra danh gid, sir dung phuong
phap dinh tinh v6i phong van ban cau tric
27 hoc sinh, sinh vién, gido vién va giang
vién c¢o trai nghiém su dung Al tao sinh.
Noi dung phong van tip trung vao mic do,
muc dich sir dung Al, ing dung trong hoc
tap va kiém tra, trung thuc hoc thuat va
tac dong dén hoat dong danh gia. Dir liéu
dugc ma hoa va phan tich chii d& nhim
xéc dinh céac thach thtrc va dinh huéng dbi
moi danh gia.

Bang 1. Pic diém nhan khau hoc ctia dbi twong phong van (n=27)

Pic diém | SO lwong | Tilé (%) Pic diém | S0 lwong | Tilé (%)
1. Giéi tinh 3. Poi twong
- Nam 12 444 |- Sinh vién 9 333
- Nir 15 55,6 |- Gido vién (céc cap) 8 29,6
2. b tuoi - Giang vién 6 222
- Dudi 25 tudi (Gen Z) 14 51,9 | - Hoc sinh 4 14,8
- Tir 25 dén 30 tuoi 5 18,5 |4. Dia ban phéng vin
- Tr 30 dén 40 tudi 6 222 |-PaNing 5 18,5
- Trén 40 tudi 2 74 |- Quang Nam (cii) 4 14,8
- Cac tinh/thanh khac 18 66,7

Nguén: tir phéng vin cia tdc gid

V. Két qua nghién ciru va thao luin
4.1. Thuc trang nhin thirc vé si
dung Al trong gido duc

Két qua phong véan cho thiy Al tao
sinh da nhanh chéng tham nhap sau rong

vao moi truong gido duc tu trung hoc co
s dén dai hoc. Khoéng chi hoc sinh, sinh
vién ma ca gido vién va can by quan ly
déu sir dung AI trong nhiéu hoat dong

nhu soan bai giang, thiét ké hoc liéu, tao
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hinh anh, video, viét ndi dung va hd tro
hoc tap, nghién cuu. Nhiéu nguoi cho biét
viéc ing dung AI di tr thanh yéu cau phd
bién trong nha truong, tham chi 1a tiéu
chi danh gia mac do d6i méi va chuyén
d6i s6. Mot sinh vién chia sé: “Thiy hiéu
treong truong em rat cudng Al thiy dung
Al lam nguyén mot quyén sach tir bia dén
ndi dung, lam tho, phé nhac rdi cho sinh
vién tap hat”, phan anh sy hién di¢n manh
meé cua Al trong hoat dong giao duc.

Tuy nhién, bén canh su phé bién
nhanh chéng, muc do hiéu biét cua ngudi
str dung van con han ché. Nhiéu nguoi da
tham gia cac khoa tap huin nhung chua
nam rd nguyén ly hoat dong, loi ich, gidi
han va rui ro cta cong nghé. Mot nguoi
tham gia cho biét: “Minh c6 tham gia
nhiéu khoa hoc Al mién phi 1an tinh phi
nhung van chua hiéu hét loi ich cia no”.
Hau hét cac chuong trinh tap huén lai tap
trung chu yéu vao k¥ nang sir dung cong
cu va viét prompt, trong khi it chii trong
dén tu duy phan bién, kiém chimg thong
tin va nhan dién sai sot cua Al

Déi voi ngudi day, nhan thie vé Al
thudng gan lién véi yéu cau chuyén doi sd
va ap luc hoan thanh chi tiéu. Nhidu gido
vién coi vi¢c su dung Al nhu mot nhi¢ém
vu bit bude hon 14 cong cy hd trg su pham.
Két qua nghién ciru cling chi ra sy chénh
1éch rd rét vé nang lyc s dung Al gitia cac
d6i tuong. Mot sb hoc sinh, sinh vién biét
khai thac Al hiéu qua dé nang cao chét
luong san pham hoc tap, trong khi nhiéu
ngudi khac sir dung may moc, dan dén san
pham thiéu chiéu sau va chat luong thap.
Nhu mot giao vién nhéan xét: “Sinh vién
minh day c6 hai nhom rd rét: nhom dung
Al hiéu qua tao ra san pham tSt va nhom
ding AI dé tao ra san pham rat boi bac”.

Péi véi nguoi hoc, Al dugc tiép
can chi yéu nhu coéng cu hd trg hoan
thanh nhi€ém vu hoc tap (Viét bai, tim v,
giai thich kién thtrc). Tuy nhién, nhan
thirc vé gidi han va rui ro cia Al con han
ché, ddn dén xu hudng chap nhan két qua
mot cach thu dong. Nhu vay, du Al da tré
thanh cong cu quen thudc trong giao duc,
su phd cip nhanh chong nay chua di kém
v6i sy phat trién twong xtng vé ning luc
s6 va nhan thirc phan bién ¢ ca ngudi day
va ngudi hoc. Do d6, can chuyén hudng
tir phd cap cong cu sang phat trién ning
luc st dung AT mdt cach hiéu biét, hiéu
qua va co6 trach nhiém.

Mot chi dé ndi bat khéac 14 tinh trang
lam dung va hinh thiic hoa Al trong hoat
dong day hoc. Thay vi dugc st dung nhu
cong cu hd trg nang cao hiéu qua su pham,
Al thuong tr thanh yéu cdu bit budc hodc
tiéu chi hinh thtc trong chuyén dbi sd.
Gido vién chiu 4p luc 16n tir nha truong
va co quan quan ly phai tich hop Al vao
bai giang va gido an. Mot gido vién chia
sé: “Me t6i nam nay 50 tudi, ngdy nao
cling ngdi dén hon 12 gio dém dé tao anh,
video, bai giang bang AI”, dong thoi cho
biét nha trudng thudng xuyén kiém tra
viéc st dung Al Nhiéu y kién khac phan
anh phai dang ky tai khoan ban pro dé
tham gia tap hudn, néu khong s& bi danh
gia khong hoan thanh nhiém vu.

Khong chi gido vién, hoc sinh cling
bi yéu cau sir dung Al du thay khong phu
hop. Mot hoc sinh cho biét phai dung Al
thiét ké infographic thay vi Canva, nhung
san pham thuong gip 16i font chit, kho
chinh stta va tén nhiéu thoi gian hon
phuong phép truyén thdng. Bén canh do,
Al thuong bi ddng nhét véi viéc tao hinh
anh, video hodc nhan vat hoat hinh, trong



khi cac tmg dung thiét thuc hon nhu hd
trg nghién ctru, phan tich dir liéu hay ca
nhan héa hoc tap lai it dugc chu trong.
Nhiéu ngudi tham gia nhan xét rang viée
ép st dung Al chu yéu nham “c6 méc doi
moi”, tao “binh phong thanh tich” cho
nha truong.

Két qua phong van con cho thiy
mau thuin rd nét gitta yéu cau tng dung
Al va hiéu qua su pham thyc té. San pham
do Al tao ra thuong gip 16i ki thuat (sai
font, hinh anh méo mo, ndi dung khong
phul hop vin héa), thiéu tinh ty nhién va
cam xtic. Mot gido vién tiéu hoc chia sé
hoc sinh thuong thich nghe gido vién doc
mau hon giong Al vi “ctr nghe giong Al
1a con ghét”. Nhu viy, viée trién khai Al
dang xuit hién xu huéng lam dung va
hinh thtrc hoa rd nét & ca phia nguoi day
va nguoi hoc, dan dén khoang cach lon
gitra ky vong va hiéu qua thyc tién.

4.2. Thach thirc cua viéc sw dung
Al trong gido duc

D6i voi nguoi day, viée trién khai Al
dang tao ra nhiing 4p luc nghé nghiép déng
ké. Ap luc nay khong chi xudt phat tir yéu
cau thich nghi nhanh véi cong nghé mai
ma con tir cac quy dinh, chi tiéu va kiém tra
lién quan dén tich hop AL Nhiéu giao vién
phai danh réat nhiéu thoi gian ngoai gio dé
tham gia tap huén, hoc cong cu va thiét ké
bai gidng c6 Al. Mot gido vién chia sé ngudi
than ciia minh thuong 1am viéc dén khuya
dé tao anh, video va bai giang Al nham dép
g yéu cau nha truong. Nhiéu nguoi khac
cho biét mdi tudn phai xay dung bai giang
tich hop AI tir viét prompt, kich ban dén
chinh sira, dan dén tinh trang qua tai va mét
moi kéo dai.

Ap luc con thé hién rd & su chénh
léch nang lyc cong nghé. Véi gido vién
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16n tudi, viée tiép can hang loat cong cu
moi trong thoi gian ngén 1a thach thic
16n. Ho thuong chua dugc trang bi day
du kién thirc nhung van phai dap ung yéu
cau, khién chuyén ddi sb trd thanh ganh
ning thay vi hd trg chuyén mén. Mot van
dé khéc 1a chi phi. Nhiéu cong cu Al yéu
cau phién ban tra phi dé sir dung day du,
nhung gido vién phai ty chi tra. Diéu nay
tao thém ap luc tai chinh, dac biét voi mic
thu nhap hién tai ctia nghé gido.

Pang chii y, nhiéu gido vién cho
rang ap luc 16n nhat dén tir cach thirc quan
ly. Viée danh gia d6i méi thuong dwa vao
tan sudt sir dung Al thay vi hiéu qua thyc
té, dan dén tinh trang gido vién phai “cd
dua AI vao bai giang” dé hoan thanh chi
tiéu thi dua, du khong thuc su can thiét.
Nhu vay, qua trinh tng dung Al dang tao
ra nhiéu ap luc moi vé thoi gian, nang luc,
chi phi va hanh chinh dbi véi giao vién.
Nhirng 4p lyc nay phan anh khoang cach
giita ky vong chinh sach va diéu kién thuc
tién tai nha truong.

Dbi véi nguoi hoc, mot thach thire
ndi bat 1a xu hudng phu thude ngay cang
16n vao Al tao sinh. Dl nhiéu nguoi thira
nhan AI hd trg tét trong tim kiém thong
tin, giai thich kién thic va hoan thanh
nhiém vy, viéc lam dung Al dang lam
suy giam vai tro chu dong cua nguoi hoc
trong qué trinh tiép thu tri thirc. Nhiéu
giao vién phan anh Al khong hd trg ma
dang thay thé truc tiép cac nhiém vu hoc
tap. Hién twong hoc sinh, sinh vién dung
Al viét bai luan, lam bai tap di tré nén
pho bién. Mot gido vién lo ling: “Sinh
vién lam dung AI nop bai Writing, chim
10 bai thi 11 bai Al viét”. Piéu nay khién
gido vién khé danh gia chinh xac nang
lyc thuc su cua nguoi hoc.
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Khong chi gido vién, mot s ngudi
hoc cling ty nhan thuc dugc tac dong ti€u
cuc. Mot sinh vién chia sé: “Minh lam
dung Al qué nén bi thdi ndo mat roi. Viét
cau gi cling ling cing, gi¢ qua phu thude
vao Al nén kha ning viét gan nhu khong
con”. Bén canh k¥ nang viét, nhiéu y kién
lo ngai Al anh huong dén tu duy phan bién,
sang tao va kha nang tu hoc. Cac chuong
trinh tdp hudn hién nay chu yéu day cach
ding cong cu va viét prompt, nhung it cht
trong kiém chirg thong tin va danh gia do
tin cdy cua két qua Al Diéu nay d& khién
ngudi hoc hinh thanh thoéi quen chip nhan
thong tin thy dong thay vi chu dong phan
tich va phan bién.

bac biét, lo ngai 16n hon véi hoc
sinh cac cap thap. Trong giai doan phat
trién nhén thic ban dau, gido duc can
khuyén khich sy to mo va tu kham pha.
Viée tiép xtic qua sém va thuong xuyén
v6i Al ¢ thé lam giam dong luc tu hoc,
khién nguoi hoc phu thudc vao cau tra 161
san c6 thay vi tu xdy dung kién thirc qua
trai nghiém va suy luan. Tém lai, thach
thirc vé phu thudc Al khong chi dimg &
gian 1an hoc thuat ma con lién quan dén
nhimg tac dong lau dai dén sy phat trién
nang luc cua nguoi hoc. Al 1a cong cu hiru
ich khi str dung hop 1y, nhung c6 thé tre
thanh rao can d6i voi tu duy doc lap néu
thay thé qua nhiéu hoat dong nhén thirc.

4.3. Thao lugn két qud nghién ciru

Két qua nghién ctru cho théy Al tao
sinh da nhanh chong tham nhép vao giao
duc Viét Nam, nhung qua trinh nay dang
chuyén dich tir tich hop coéng nghé sang
hién tugng “Al hoa” gido duc, trong do
Al tro thanh yéu cau bat budc va tiéu chi
hinh thtrc hon 13 cong cu hd trg su pham
thyc tién. Tir géc nhin mé hinh chp nhan

cong nghé (Davis va cong su, 2024), viéc
tiép nhan Al nhanh chong cta ngudi day
va nguoi hoc dugc thuc déy bé1 nhan thirc
vé tinh hitu ich va d& sir dung (Kong va
cong su, 2024; Xue va cong su, 2026);
tuy nhién, nhiéu truong hop st dung Al
xudt phat tir ap luc t6 chirc chir khong phai
nhu cau thyc tién, din dén lam dung va
hinh thtrc hoa. Ly thuyét khuéch tan doi
moi (Rogers, 2019) giup giai thich hién
tuong lan téa nhanh chong cua Al, nhung
cling chi ra khoang cach 16n gitra chu
trrong chinh sach va kha ning thich ung
cua nguoi day, nguoi hoc cling nhu co s&
gido duc (Gutiérrez-Leefmans va cong su,
2026; Uzumcu va Acilmis, 2024), khién
qua trinh khuéch tan vuot qua nang luc
thich nghi va tao ra ap luc nghé nghiép
dang ké cho ngudi day cing nguy co phu
thudc cong nghé ¢ nguoi hoc.

Vé phuong dién kiém tra dénh gia,
cac phat hién ctia nghién ctru phu hop voi
nhan dinh rang AI dang thach thirc cac hinh
thirc danh gia dya trén san pham truyén
thong, doi hoi sy chuyén dich sang danh
gia qua trinh, nang lyc va tinh xac thuc.
Khi ngudi hoc str dung Al dé hoan thanh
bai luan hodc bai tap viét, tinh xac thuc
ctia san pham bi anh huéng nghiém trong,
khién viéc do luong nang lyc thuc sy trd
nén kho khan. Piéu nay cing ¢d luan diém
vé su can thiét cia danh gia xac thyc va
danh gia vi hoc tap trong bdi canh Al

Nhitng phat hién nay c6 sy tuong
dong véi cac nghién ciru qudc té gan day.
Tai Trung Qudc, khao sat 1.531 sinh vién
dai hoc cho théy ap lyc hoc thuat 1a yéu
td du bao manh mé cho su phu thudc vao
Al tao sinh. Ap luc nay thuc day sinh vién
su dung Al thuong xuyén hon va ting y
dinh phu thudc, dan dén nguy co tu duy



phu thudc Al va suy giam k¥ nang tu hoc.
Nghién ctru ciing chi ra ring kién thtc vé
gidi han cia Al ¢6 thé lam giam mic do
phu thudc (Zhang va Deng, 2026). Tai
Zimbabwe, nghién ctru cho thdy 32,7%
sinh vién c6 muc do phu thudc trung binh
dén nghiém trong vao Al tao sinh. Sinh
vién phu thudc thuong c6 diém GPA thap
hon 0,41 so voi nhém khong phu thude, voi
cac biéu hién nhu kiém tra Al compulsive
(nghién st dung AI) (trung binh 18,3 lan/
ngay), khé giam st dung du nhéan thic
duoc hau qua tiéu cuc (Revesai, 2025).
Tuy nhién, nghién ctru nay bd sung
goc nhin tr bdi canh Viét Nam, noi ap luc
“Al hoa” xuat phat khong chi tir nguoi
hoc ma con tir hé thong quéan 1y va chi tiéu
chuyén dbi s6 & cip nha truong. Khac véi
mot s6 nghién ctru qudc té chu yéu nhén
manh rui ro dao van hoac phu thude tir phia
nguoi hoc, dir li¢u nay lam ro thém ganh
ning nghé nghiép va hién twong hinh thic
hoéa Al - mot khia canh con it dugc phan
tich sau trong cac cong trinh trudc day.

V. Két luan

Nghién ctru cho thiy Al tao sinh
da nhanh chong tré thanh mot phan quan
trong trong moi truong gido duc Viét
Nam. Tuy nhién, viéc trién khai cong nghé
nay dang dién ra v6i tbe do nhanh hon kha
nang thich tng ciia cac chu thé gido duc,
dan dn tinh trang lam dung, hinh thuc
hoa, gia tang ap luc nghé nghiép ddi véi
giao vién va nguy co phu thudc cong ngh¢
¢ nguoi hoc. Hién tugng “Al hoda” gido
duc, tirc coi Al 1a muc tiéu thay vi cong cu
phuc vu muc tiéu su pham, dang lam léch
huong hoat dong day hoc va dat ra thach
thirc vé chét lugng dao tao.

T cac phat hi¢n trén, nghién cuu
dé xuat xay dung chinh sach sir dung va
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quan tri Al trong gido duc theo hudng co
trach nhiém, phu hop véi timg cap hoc.
Chinh sach can chuyén trong tim tir tan
sudt sir dung Al sang hiéu qua va muyc dich
su pham, dong thoi bao dam co ché hd trg
dao tao, ngudn lyc va thoi gian cho gido
vién. Bén canh d6, can ban hanh khung
huéng dan st dung Al trong day hoc va
kiém tra, danh gia, chu trong tinh minh
bach, trung thuc hoc thuat, bao vé dir li¢u
va phat trién ning luc sé cta ngudi hoc.c
thuc trong kiém tra, danh gia.

Nghién cuu c6 mot s6 han ché do
su dung phuong phéap dinh tinh véi quy
mo mau twong ddi nho va tip trung vao
dr liu ty thuat cua nguoi tham gia. Cac
nghién ctru tiép theo c6 thé mé rong quy
moé khao sat, két hop phuong phap dinh
luong va so sanh giita cac cAp hoc hodc
nhoém nganh dao tao nham danh gia toan
dién hon tac dong cua Al ddi véi hé théng
gi4o duc trong bdi canh chuyén dbi sb.
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THE IMPACT OF GENERATIVE AI ON TEACHING,
LEARNING, AND ASSESSMENT: A QUALITATIVE
STUDY OF LEARNERS’AND EDUCATORS’ PERSPECTIVES

Nguyen Phuc Quan!, Dang Thi Thanh Xuan'

Abstract: The rapid development of generative Al is profoundly transforming teaching,
learning, and assessment in education. This qualitative study explores the perceptions
and experiences of learners and educators through semi-structured interviews with 27
participants. The findings reveal that while generative Al has been widely adopted across
educational levels, users’ understanding of the technology remains limited, leading to
overuse and formalistic implementation. The study highlights tensions between expectations
and actual pedagogical effectiveness, increased professional pressure on teachers, growing
technological dependency among learners, and the emergence of “Al-ization” in education.
These results underscore the need to shift from merely popularizing Al tools to developing
responsible Al competencies, while restructuring teaching and assessment practices toward

competency-based, process-oriented, and authentic approaches.

Keywords: Generative Artificial Intelligence (Generative Al), education, assessment, learners,

educators, digital transformation
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