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Tém tit: Chuyén doi sé trong gido duc dai hoc kéo theo sw phé bién ciia cdc iing dung
tri tué nhan tao tqo sinh (Generative Al - GenAl) nhw ChatGPT, Gemini va Claude trong hoc
ngoai ngir. Bai viét khdo sat mikc dd, cdch thire sinh vién cac nganh ky thudt sir dung GenAl
va ddanh gid hiéu qua doi véi doc hiéu tiéng Anh chuyén nganh (ESP). Dit liéu thu thip tir 60
sinh vién Truong Pai hoc Mo Ha Ngi qua bang hoi thang Likert 5 bdc va xir Iy bang thong
ké mé ta. Két qua cho thay GenAI hitu ich trong viéc lam ré thudt ngiv ky thudt, hé tro nhdn
dién y chinh, rut ngd'n thoi gian doc va tang sy ty tin cua nguoi hoc. Bén canh do, sinh vién
ciung lo ngai vé dg tin cqay cua Al, nguy co 1¢é thudc cong nghé va liém chinh hoc thuat. Trén
co s6 do, bai viét dé xudt dinh huong tich hop GenAl co trach nhiém vao giang day va hoc
tap tiéng Anh chuyén nganh & dai hoc.

Tir khéa: doc hiéu, tri tué nhdn tao tao sinh, tiéng Anh chuyén nganh, sinh vién cdc nganh
ky thudt

L. Dit vin dé va cac lugng thong tin day déc trong van

Trong thdi ky hdi nhap quéc té va ban k¥ thuat chuyén sau (Grabe va Stoller,

s6 hoa, kha nang doc va xir 1y tai liéu khoa
hoc - k¥ thuat bang tiéng Anh tré thanh
nang lyc cdt 16i cua sinh vién cac nganh
ky thuat, 1a diéu kién dé tiép can tri thuc
cong nghé va cac cong trinh nghién ctu
cong bd bang tiéng Anh. Tuy vdy, nhiéu
sinh vién con gip trd ngai dang ké voi
cac thuat ngt, cAu trac hoc thuat phtc tap

"'Truong Pai hoc M& Ha Noi, Ha Noi, Viét Nam

2011; Hyland, 2006).

Su phé bién cua cac hé théng tri tué
nhan tao tao sinh - dién hinh 13 ChatGPT,
Gemini va Claude - mé ra khong gian mai
cho viéc hd tro hoc ngoai ngir. Khac véi
cong cu dich thong thuong, GenAl c6 kha
nang tuong tac theo ngir canh, giai thich
thuat ngtr theo nhiéu cach, tom gon ndi



dung phirc tap va ca nhan hoa hd trg theo
nhu cau ngudi hoc (Feuerriegel va cong
su, 2024; Kasneci va cong su, 2023). Mot
sd nghién ctru cia cac tac gia (Klimova
va cong su, 2024; Lo, 2023) cho thay tac
dong tich cuc cua GenAl trong hoc tap.
Tuy nhién, d6i v6i sinh vién nganh ky
thuat tai Viét Nam - voi ddc thu riéng
vé trinh d6 ngdn ngit, nhu cau thuat ngi
chuyén nganh - tmg dung GenAl van
chua duoc khai thac ddy du. Day chinh
1a khoang tréng nghién cu ma bai viét
huéng t6i giai quyét.

Xuat phat tir thuc tién do, nghién
ctru mo ta thuc trang rng dung GenAl va
ghi nhan danh gia cua sinh vién cac nganh
K¥ thuat tai Truong Pai hoc Mé Ha Noi
vé gia tri ciia cong cu nay ddi véi hoat
dong doc hiéu tiéng Anh chuyén nganh,
v6i ba cau hoi: (1) Nhitng kho khéan chu
yéu ma sinh vién cac nganh k¥ thuat gip
phai trong viéc doc hiéu tiéng Anh chuyén
nganh la gi? (2) Sinh vién cac nganh ky
thudt nhan thire va danh gia nhu thé nao
vé hiéu qua cia GenAl trong viéc hd tro
doc hiéu tiéng Anh chuyén nganh? (3)
Nhitng thach thirc va mdi quan ngai niao
phat sinh tir viéc st dung GenAl trong hoc
tap tiéng Anh chuyén nganh cta sinh vién
cac nganh ky thuat?

II. Co s& Iy thuyét va tong quan
nghién ciru

2.1. GenAlI va vai tro trong gido
duc ngoai ngiy

Vé ban chat, GenAl 1a mot phan
nhanh cua tri tué nhéan tao hién dai, duoc
phat trién tir cac mo hinh ngdn ngit 16n
(Large Language Models - LLMs) va kién
triic hoc sau, cho phép tao ra cac dau ra
khac nhau nhu van ban, hinh anh va am
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thanh dwa trén yéu cau cua nguoi ding
(Feuerriegel va cong su, 2024). Trong
gi4o duc, diém khac biét c6t 18i cia GenAl
nam & kha ning tuong tac hoi thoai bang
ngdn ngit ty nhién, phan hdi tic thoi va
tuy chinh ndi dung phu hop véi trinh dog,
nhu ciu cua ting ngudi hoc (Kasneci va
cong su, 2023; Miao va Holmes, 2023).

Nhiéu nghién ctru chi ra tiém ning
ctia GenAl trong hd trg hoc ngoai ngit
bang cach giai thich tir vung, dién giai vin
ban, nhan dién luan diém chinh va cung
cap vi du theo ngir canh (Kasneci va cong
su, 2023; Klimova va cong su, 2024).
Véi tiéng Anh chuyén nganh, cic cong cu
nhu ChatGPT, Gemini va Claude dugc ky
vong s& rat ngin khoang cach nhan thic
gilta nguoi hoc va van ban chuyén mon,
nhd giai thich thuat ngir k§ thuat va ho trg
tiép can tai liéu hoc thuat.

Song song v6i wu diém, gidi nghién
ctru cling chi ra nhiing thach thuc khi tich
hop GenAl vao day - hoc: hién tuong
hallucination (Al bia dit thong tin thiéu
nhét quan), rai ro phu thudc vao cong nghé
thay vi rén luyén tu duy, va cac van dé vé
liém chinh hoc thuat (Lo, 2023; Miao va
Holmes, 2023). Nhiing han ché nay nhin
manh réng GenAl can duoc dinh hudng
nhu mot phuong tién hd trg bd sung,
khong thay thé qua trinh rén luyén tu duy
va phat trién nang lyc tu hoc.

2.2. Poc hiéu tiéng Anh chuyén
nganh va vai tro hé tro ciia GenAl

Tiéng Anh chuyén nganh (English
for Specific Purposes - ESP) 1a huéng tiép
can giang day ngdn ngit dua trén nhu cau
giao tiép va chuyén mén cu thé ctia ngudi
hoc trong bdi canh nghé nghiép hodc hoc
thuat (Dudley-Evans va St John, 1998).
V6i sinh vién k¥ thuat, doc hiéu Ia k§ ning
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trong tAm vi mé ra kha nang tiép can gido
trinh, bai bio nghién ctru va tiéu chuan
ky thuat qudc té bang tiéng Anh (Hyland,
2006). Tuy nhién, mat d¢ thuat ngir cao,
cAu trac 1ap luan dac thu va yéu cau kién
thirc nén chuyén siu cia loai vin ban nay
tao rao can dang ké voi nguoi hoc chua
thuan thuc ngoén ngit (Alderson, 2000;
Grabev va Stoller, 2011).

Céc nghién ciu gan day goi ¥
GenAl c6 thé dong vai tro nhu mot gia
su ky thuat sb, giup nguoi hoc vuot
rao can tor vung va cu phap trong van
ban chuyén nganh nho giai nghia thuat
ngit, tom tat ndi dung va cung cp ngir
canh b tro (Kasneci va cong su, 2023).
Nhiéu sinh vién c6 thai d¢ tich cuc khi
dung ChatGPT va céc Ung dung tuong
ty nho tinh linh hoat, phan hdi nhanh va
kha nang thuc ddy tinh ty chu (Klimova
va cong su, 2024; Lo, 2023). Tuy vay,
cac nghién ctru nay ciing canh bao nguy
co phu thudc vao thong tin chua kiém
chung, suy giam tu duy phé phan va cac
van dé liém chinh hoc thuat (Miao va
Holmes, 2023).

Tai Viét Nam, hudng nghién ctru
vé GenAl trong dai hoc con ¢ giai doan
dau, phan 16n tap trung vao thai do va
nhan thac chung cua nguoi hoc. Tai
Truong Pai hoc Mo Ha No§i, mdt sb
nghién ctru bude du cho thay Al c6 thé
hd tro cai thién k¥ ning doc hiéu tiéng
Anh (Tran, 2025) va ghi nhan nhén thirc
tich cuc cta sinh vién vé vai tro cta Al
(Vo, 2025). Con it nghién cuu chuyén
biét v& anh huong ciia GenAl déi véi
k¥ ning doc hiéu ESP cua sinh vién ky
thuat, ca vé chiéu sdu Iy luan 1an quy mé
dwr liéu thuc nghiém. D6 1a 1y do céc tac
gia chon dé tai nay.

I11. Phwong phap nghién ctru

Nghién ciu st dung phuong phap
khao sat dinh luong bing bang hoi dién
tir Likert 5 bac (12 muc, 3 nhom chu dé:
tro ngai doc hiéu, muc do st dung GenAl,
lo ngai ruai ro), thuc hién thang 3/2026
tai Truong Pai hoc M& Ha Noi trén mau
thuan tién gdbm 60 sinh vién cac nganh ky
thuat (33 sinh vién Cong nghé thong tin -
55,0% va 27 sinh vién Dién tir - 45,0%),
nén két qua dugc dién giai cho nhém sinh
vién ky thuat va khong dai dién cho toan
thé sinh vién Truong. Do tin cay thang do
(Cronbach’s Alpha) dat mutc chip nhan
duogc ¢ thang téng (00 =0,84) vanhom hiéu
qua hd tro/lo ngai rui ro (o= 0,84 va 0,79),
riéng nhom “trd ngai doc hiéu” c6 do tin
cay thép (o =0,42) nén can dién giai than
trong. Nghién ctru tuan thu dao duc nghién
ctru (ty nguyén, an danh) va phén tich bang
thong ké mo ta (tan suat, ty 1& %, trung
binh, d6 1éch chuan); do quy mé mau nho
va pham vi hep, két qua chi mang tinh dir
liéu thuc nghiém so khoi, lam co sé cho
cac nghién ctru quy mo 16n hon sau nay.

IV. Két qua va thao luan

4.1. Nhitng khé khin chi yéu ma
sinh vién cac nganh ky thudt gap phdi trong
viéc doc hiéu tiéngAnh chuyén nganh

Nhu d3 néu ¢ muc 2.2, doc hiéu
tiéng Anh chuyén nganh doi hoi ngudi
hoc khéng chi co von tir vung, ngir phap
day di ma con ¢ nang luc tu duy chuyén
moén dé nhén dién khai niém k¥ thuit, theo
ddi luan diém hoc thuat va két ndi thong
tin c6 hé théng (Grabe va Stoller, 2011;
Hyland, 2006). Sé liéu khao sat cho thay
nguoi hoc van gip khong it thach thic khi
sit dung tai liéu chuyén nganh bang tiéng
Anh (Bang 1).
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Bang 1. Thuyc trang khé khin cua sinh vién trong doc hiéu tiéng Anh chuyén nganh (n=60)

Ty 1é dong y va
Noi dung khao sat Mean | SD | hoan toan dong y
- (%)
T6i gap kho khan khi doc tai liéu k¥ thudt bang tiéng Anh 2,98 [1,10 28
T61 thuong mat nhi€u thoi gian dé hiéu thudt ngit chuyén nganh | 3,23 [ 1,13 35
’1."(‘)1 cam thay thiéu ty tin khi doc cdc tai li¢u k¥ thudt dai bang 310 |0.93 267
tiéng Anh ~
To1 cAo theé tu @00 hlf:u tai liéu chuyén nganh ma khong can ho 285 | 1,09 26,7
tro cong cu dich hodc AI*

Kho khin duoc ghi nhin twong dbi
rd hon so voi cac muc con lai 1a xur 1y thuéat
ngtt chuyén nganh (Mean = 3,23; SD =
1,13): 35% sinh vién thira nhan thudng mat
nhiéu thoi gian hon dé hiéu cac tir khoa k§
thuat. Két qua nay khop voi Dudley-Evans
va St John (1998) khi xac dinh tir vung hoc
thuat chuyén nganh 1a mot trong nhitng van
dé gay kho khan dic trung nhat khi hoc
tiéng Anh chuyén nganh.

Sy thiéu t tin khi tiép cin vin ban
ky thuét dai ciing dugc ghi nhan dang ké
(Mean = 3,10; SD =0,93). Theo Grabe va
Stoller (2011), doc hiéu hoc thuat khong
chi can nén tang ngdon nglr ma con can
suy luan va tong hop thong tin - nhimng
k¥ ndng hinh thanh qua rén luyén lau dai.
bang cht y, nang luc doc doc 1ap khong
can cong cu dich hodc Al cua sinh vién
con khiém tén (Mean = 2,85; SD = 1,09).

Toém lai, sinh vién nganh ky thuat
van dbi mat voi nhirng rao can khi tiép can

tai liéu chuyén moén béng tiéng Anh, dac
biét vé thuat ngit va cac luong thong tin.
Thuc trang nay tao nhu cau ty nhién dbi
véi cac cong cu hd tro - trong d6 GenAl
tr& thanh lwa chon phd bién, duoc phan
tich k¥ hon & phan tiép theo.

4.2. Nhdn thirc va danh gia cua
sinh vién nganh ky thudt vé hiéu qua ho
tro cua GenAl

S6 liéu khao sat cho thidy mirc do
tham nhap cua GenAl vao thdi quen
hoc tap cua sinh vién nganh k¥ thuat
tai Truong Pai hoc Mo Ha Noi: 59/60
sinh vién (98,33%) di dung it nhét
mot cong cu GenAl (ChatGPT, Gemini
hoac Claude) trong hoc tap (Bang 2),
trong d6 35% diung gan nhu mdi ngay
va 20% dung 1-2 lan/tuan. Dir liéu nay
cho thidy GenAI d3 vuot ngudng cong
cu thir nghiém dé tro thanh mot thanh
td thuc su trong moi truong hoc tap sd
cua sinh vién.

Béng 2. Tan suat sir dung GenAl cua sinh vién (n = 60)

Miic d9 sir dung GenAl S6 sinh vién Ty 1& (%)
Hau nhu khong str dung 1 1,67
Thinh thoang 25 41,7
1-2 lan/tuan 12 20
Gan nhu hing ngay 21 35
Nhiéu lan mdi ngay 1 1,67
Tong 60 100,0
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Mirc d6 sir dung rong rdi nay co thé
hiéu duogc khi dat canh nhitng kho khin
doc hiéu néu & muc 4.1: GenAl duoc

ngudi hoc xem nhu phuong tién giam
tai thoi gian va nd luc dé tiép can tai lidu
chuyén mon (Bang 3).

Bang 3. Panh gia cta sinh vién vé su hd tro ciia GenAl trong doc hiéu tiéng Anh chuyén

nganh (n = 60)

Noi dung khao sat Mean SD Tyle d(:'i%%lg ;z:ol/ltgan toan
GenAl giup t61 hiéu thuat nglr chuyén 3,57 1,17 60
nganh dé hon
GenAl giup t6i xac dinh y chinh cta 3,43 1,16 55
van ban nhanh hon
GenAl gitp toi tiét kiém thoi gian khi 3,70 0,96 61,7
doc tai li¢u k¥ thuat
T6i cam thay tu tin hon khi doc tai liéu | 3,80 0,99 61,7
tiéng Anh ¢6 hd tro cta Al

Khia canh dugc ghi nhan cao nhat la
tac dong cua GenAl dbi voi su ty tin khi
tiép can tai liéu tiéng Anh (Mean = 3,80;
SD = 0,99), v6i 61,7% dong ¥ hodc hoan
toan dong y. Piéu nay cho thdy GenAl
khong chi 1a mot b loc ngdn ngir ma con
thao g& lo ling va rao can tam 1y, thiic day
dong luc tiép can tai liéu chuyén nganh -
diéu Kasneci va cong su (2023) md ta la
vai tro cia Al nhu mot “trg Iy hoc tap”.

Dang cht y, 60% sinh vién danh gia
GenAl gitip ho hiéu thuat ngir dé dang
hon (Mean = 3,57; SD = 1,17). Két qua
nay cang c6 y nghia khi so vdi phat hién
& muc 4.1 rang thudt ngit chuyén nganh 1a
rao can 16n nhét, cho théy GenAl dang phu
hop v6i nhu ciu cia sinh vién. Kha ning
tiét kiém thoi gian doc ciing dugc danh gia

cao (Mean = 3,70; SD = 0,96), tuvong dong
voi Klimova va cong su (2024).

Gia tri Mean thdp hon & chiic ning
nhan dién y chinh (Mean = 3,43; SD =
1,16) cho thay viéc hiéu sau va phan tich
ndi dung hoc thuat vin phu thudc nhiéu
vao kién thirc nén va tu duy cia nguoi
hoc. Piéu nay cing c¢b quan diém GenAl
nén 1a cong cu hd tro tiép can tri thuc,
khong thay thé qua trinh hoc tap thuc sy.

4.3. Nhitng thdach thuc va lo ngai
khi sir dung GenAl

Piéu nay cho thay sinh vién ky thuat
tai Truong Pai hoc Mé Ha Noi khong tiép
nhan GenAl mot cach thu dong ma dang
dan hinh thanh thai d6 phé phan, tinh tdo
hon d6i v6i cong nghé nay.

Béang 4. Nhitng thach thurc va lo ngai khi sir dung GenAl trong hoc tap (n = 60)

. . Ty 1é dong y va
Noi dung khao sat Mean | SD hoan toan dfﬁng ¥ (%)

Téi lo ngai viéc phu thudc qua nhiéu vao Al trong hoc tap 340 1,25 433
T6i nghi ngd dg chinh xac ctia mot sd ndi dung do Al cung c?ip 3,35 |1,10 40
Ylgc st dpng A} ¢ the lam giam kha nang tu tu duy va phan 353 120 467
tich cua sinh vién
T6i cho ring can co hudng din rd rang vé viée sir dung Al phu

Y Ao 3,65 1,09 51,7
hop trong hoc tap tieng Anh chuyén nganh




Noi bat 13 nhu cau vé hudéng dan sir
dung Al rd rang, phu hop véi moi truong
hoc thuat (Mean = 3,65; SD = 1,09), voi
51,7% sinh vién déng thuin. Phat hién
nay tring v6i khuyén nghi cia UNESCO
vé viéc thiét 1ap cac khung hudéng din
sir dung GenAl gin v6i nguyén tic liém
chinh hoc thuat va trach nhiém s (Miao
va Holmes, 2023).

Lo ngai vé suy giam ning luc tu duy
doc lap (46,7%; Mean = 3,53), su 1€ thudc
cong ngh¢ (43,3%; Mean = 3,40) va tinh tin
cay cua ndi dung Al (40,0%; Mean = 3,35)
cling duoc nhiéu sinh vién chia sé. Nhiing
lo ngai nay phan anh nhan thirc co chiéu
sdu ciia nguoi hoc, trong dong véi cac
canh bao cua Kasneci va cong su (2023) va
Lo (2023) trong bdi canh toan cau.

Toém lai, sinh vién nganh ky thuat
tai Trudng Pai hoc M Ha Noi nhén thiy
gia tri thyc té ciia GenAl nhung van canh
giac véi cac rui ro di kém. Thach thuc dat
ra cho cac nha gido duc khéng phai la co
cho phép dung Al hay khong, ma 1am thé
nao dé nang cao nang luc st dung Al co
phé phan, c6 trach nhiém va gén v6i chudn
muc hoc thuét.

4.4. Thdo lugn két quad nghién ciru

Nghién ctru cho thdy sinh vién
nganh k¥ thuat dang tich hop GenAl nhu
mot cong cu ho tro trong viéc doc hiéu tai
lidu tiéng Anh chuyén nganh, chir khong
thay thé hoan toan qua trinh hoc tap truyén
thdng. Diéu nay phi hop v6i mé hinh cia
Kasneci va cong su (2023), trong d6 Al
dong vai tro “ngudi dong hanh hoc tap”,
tang cuong tiép can thong tin va hd tro tu
hoc hon 1 thay thé nguoi thiy. Pang cha
¥, GenAlI khong chi hd tro vé& ngén ngir
hoc thuat ma con tac dong tich cuc dén
tam 1y hoc tap, thé hién qua su gia tang tu
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tin cia ngudi hoc khi lam viéc véi tai ligu
k¥ thuat chuyén sau.

Viéc sinh vién cung luc ghi nhan loi
ich ctiia GenAlI va bay to lo ngai vé tinh
tin cdy thong tin va nguy co 1¢ thudc cong
nghé 1a tin hiéu dang ghi nhén, cho thiy
qua trinh tiép nhan AI di kém sy truong
thanh trong nhan thirc - mot nang lyc danh
gia thong tin quan trong trong thoi dai sd
(Miao va Holmes, 2023).

Panh gia cua sinh vién Truong Pai
hoc M& Ha Noi ¢6 nhiéu diém tuong dong
vé su ghi nhan tich cuc ddi véi GenAl
so véi cac nghién ctru qudc t& (Klimova
va cong sy, 2024; Lo, 2023). Pong thoi,
nghién ctru cling phan anh dic diém riéng
cua sinh vién nganh ky thuat Vi¢t Nam
trong bdi canh hoc tiéng Anh chuyén
nganh.

V. Két luan

Nghién ctru dua ra bang chimg thuc
nghiém budc dau cho thiy GenAl c6 tiém
ning hd tro tich cuc hoat dong doc hiéu
tiéng Anh chuyén nganh cua sinh vién,
dac bi¢t ¢ kha ning giai nghia thuat ngt,
tiét kiém thoi gian doc va tang sy ty tin
khi tiép can tai liéu chuyén sau; dong thoi,
nguoi hoc cling nhan thirc rd nhitng gidi
han va rui ro ctia cong nghé nay ddi véi
tinh trung thyc hoc thuat, kha nang tu tu
duy va dg xéc thyc thong tin.

Tu d6, bai viét dé xuit: cac co s&
dao tao can xay dung chinh sach, huéng
dan st dung GenAl cu thé, phu hop voi
ting mon hoc va chuan muc liém chinh
hoc thuat; giang vién tiéng Anh chuyén
nganh can thiét ké hoat dong day hoc giup
sinh vién dung GenAl nhu cong cu b tro
c6 chu dich, song song vdi reén luyén tu
duy phé phan; dong thoi can phat trién k§
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ning kiém tra, d6i chiéu thong tin do Al
cung cép, nhét 1a trong linh vuc k¥ thuat,
dé tranh bi dan dit boi thong tin sai 1éch.
Vé han ché, nghién ciru bi gi6i han
béi quy mdé mau nho (60 sinh vién tai mot
truong) va phuong phap chon mau thuan
tién, nén két qua can duoc dién giai than
trong, khong thé khai quat hoa. Cac nghién
ctru tiép theo nén mo rong téi nhidu co s&
dao tao, két hop dinh lugng va dinh tinh,
tap trung danh gia tic dong thuc chit va
lau dai cua GenAl dbi voi ning luc doc
hiéu cua sinh vién.
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GENERATIVE AI IN ENGLISH FOR SPECIFIC
PURPOSES READING FOR ENGINEERING STUDENTS:
SURVEY AT UNIVERSITY IN HANOI

Tran Thanh Van!, Nguyen Thi Thu Hien!

Abstract: Digital transformation in higher education has accelerated generative
artificial intelligence (GenAl) applications such as ChatGPT, Gemini, and Claude in foreign
language learning. This study examines engineering students ‘use of GenAl and its effectiveness
for English for Specific Purposes (ESP) reading comprehension. Data were collected from 60
students at Hanoi Open University using a five-point Likert-scale questionnaire and analyzed
through descriptive statistics. Findings show GenAl helps clarify technical terminology,
identify main ideas, reduce reading time, and increase learners’ confidence. However,
students also expressed concerns about the reliability of Al-generated content, technological
dependence, and academic integrity. The study concludes by proposing directions for the
responsible integration of GenAl into ESP teaching and learning in higher education.

Keywords: Generative Al, English for Specific Purposes, engineering students, reading
comprehension
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