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Tém tit: Bai viét phdn tich co hoi, rui ro cua tri tué nhan tao tqao sinh (GenAl) trong
gido duc mé va dé xudt khung quan tri cho cdc truwong dai hoc Viét Nam. Nghién civu sir
dung tong quan tich hop két hop phan tich chinh sdch, lra chon ¢é chi dich cdc cong trinh
binh duyét, heéng dan quoc té va van ban phdp ludt Viét Nam giai doan 2019-7/2026. Két
qua tong hop cho thay GenAI hé tro cd nhdn héa hoc tdp, mé réng tiép cdn va phdt trién tdi
nguyén gido duc mo, dong thoi dat ra rii ro sai léch néi dung, dir liéu, ban quyén, bat binh
dcfng va liém chinh hoc thudt. Khung ba tcfng, sau tru cot duoc dé xudt g&m: chinh sdach va
trach nhiém; chat lwong sw pham va ngi dung mo; danh gia va liém chinh, dit liéu, so hitu tri
tué va an toan; ndang luc AI va cong bang; gidm sdt va cdi tién lién tuc. Khung gdn quan tri
theo rui ro voi trach nhiém cua con nguoi va minh chung hoc tdp. Day la dé xudt khai niém,
can dwoe tham van chuyén gia va kiém chitng qua thi diém truede khi dp dung réng rii.

Tir khéa: Tri tué nhan tao tao sinh, bao dam chat lwong, gido duc mo, liem chinh hoc thudt,
quan tri dai hoc

I. Pit van dé

Gido duc mo huéng dén giam rao
can tiép can va thuc ddy chia sé tri thirc.
Theo UNESCO (2019), tai nguyén giao
duc mo (OER) thudc pham vi cong cong
hodc c6 gidy phép cho phép truy cap, tai
st dung, diéu chinh va phéan phdi lai. Vi
vay, tinh mo can gén v&i chét luong nodi
dung, quyén st dung va ning luc cta cac
bén tham gia.

"' Truong Pai hoc Bac Liéu, Ca Mau, Viét Nam

Tri tué nhan tao tao sinh (GenAI) hd
trg tao 1ap, dich thuét, diéu chinh hoc liéu
va phan hoi tirc thoi. Nhitng chirc ning
nay phu hop véi gido duc mé cd quy mo
16n, nhu cau da dang va nguén luc hd trg
han ché (Kasneci va cong su, 2023); (Tlili
va cong su, 2023).

Tuy nhién, ndi dung tao sinh co thé
sai léch, thiéu nguon kiém ching hoic
chua thién 1€ch. Viéc giao nhiém vu hoc



thuat cho cong cu cling gay kho khan trong
xac dinh nang lyc thuc chét va trach nhiém
tac gia. Miao va Holmes (2023) nhin manh
yéu cAu thiAm dinh su pham, bao v¢ dir li¢u
va duy tri quyén tu chi cta con ngudi.

Tai Viét Nam, Quyét dinh sé 127/
Qb-TTg va 131/Qb-TTg tao dinh hudng
phat trién tri tué nhéan tao (AI) va chuyén
d6i sb6 giao duc (Thu tuéng Chinh phi,
2021, 2022). Luat Bao vé dir liéu ca nhan
va Nghi dinh s6 356/2025/ND-CP c6 hiéu
luc tir 01/01/2026; Luat Tri tué nhan tao
c6 hi¢u luc tr 01/03/2026. Cac truong
can chuyén yéu cau phap Iy thanh quy
trinh quan tri phu hgp (Chinh phu, 2025);
(Québc hdi, 2025a, 2025b).

Céc hudng dan hién nay di dé cap
chinh sach str dung Al, céi cach danh gia
va trach nhiém hoc thuat, nhung con can
lién két cac nodi dung nay véi quan tri OER
va bao dam chét luong trong bdi canh Viét
Nam (An va cdng su, 2025); (Lodge va
cong su, 2025); (Lodge va cong su, 2023).

Bai viét phan tich co s¢ 1y ludn, co
hoi va rui ro dé dé& xuit khung ba ting,
sau tru cot, gén quan tri GenAl véi minh
chung hoc tap va trach nhi€ém con nguoi.

II. Co s 1y luan va tong quan
nghién ctru

2.1. Gidao duc mo va tai nguyén
gido duc mo

Gigo duc mo bao gdm OER, khoa
hoc truc tuyén va su pham linh hoat. Gia
tri hoc liéu g'fm v6i kha nang tiép can, diéu
chinh va chia sé hop phap.

UNESCO (2019) xac dinh nam linh
vuc hanh dong: nang luc, chinh sach, chét
luong va cong bang, tinh bén vimg, hop
tac quéc té. Ung dung GenAlI can déap tng
ca diéu kién cong nghé va to churc.
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2.2. Tri tué nhdn tao tao sinh va
qudn tri trong gido duc dai hoc

GenAl tao phan hoi xac sut theo dir
liéu va ngir canh, nén dau ra co thé thay
ddi hodc thiéu chinh xac. Quan tri vi vay
phai xem xét muc dich sir dung, dir li¢u
dau vao va hau qua cua sai sot thay vi chi
quy dinh cong cu dugc phép (Miao va
Holmes, 2023).

UNESCO (2021) d& cao quyén con
ngudi, cong bang, minh bach va giam sat.
Céc nguyén tic nay doi hoi truong dai hoc
xac dinh ro quyén han, trach nhiém va
bang chimg kiém sot trong qua trinh sir
dung Al

An va cong su (2025), qua phan tich
214 tai liéu cua 50 truong dai hoc Hoa Ky,
nhan dién cac nhém hudéng din vé hoc tap
va danh gia, img dung da phuong thuc, an
ninh va dao duc, liém chinh hoc thuét. Két
qué goi y két hop chuan chung cép trudng
v6i quy tic cu thé tai hoc phan.

2.3. Bio dim chit lwong trong méi
truwong gido duc mo co GenAl

Biao dam chat lugng trong gido duc
mé& can xem xét hoc liéu, thiét ké hoc tap
va muc dat chuan dau ra. Pau ra GenAl
chi 14 ngudn hd tro can thim dinh vé k¥
thuét, hoc thuat va giéy phép, chua ty than
chimg minh chéat luong hodc ning luc
nguoi hoc (Lodge va cong su, 2023).

2.4. Liém chinh hoc thudt trong ky
nguyén Al tao sinh

International Center for Academic
Integrity (ICAI, 2021) xac dinh sau gia tri:
trung thye, tin cdy, cong béng, ton trong,
trach nhi¢m va can dam. Trong mai truong
c6 GenAl, liém chinh doi hoi cong khai
qua trinh sir dung va ching minh nang luc
theo yéu cAu nhiém vuy.
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Thang danh gia st dung tri tu¢ nhan
tao (AIAS) lién két quyén s dung cong
cu voi myc tiéu danh gia (Perkins, Furze
va cong sy, 2024). Thi diém tai Viét Nam
goi ¥ kha nang hd tro truyén dat quy tic
va d6i méi danh gia (Furze va cong su,
2024). Phién ban diéu chinh nhdn manh
gi4 tri cia bang chung hoc tap (Perkins va
cong su, 2025).

Cong cu phat hién van ban Al c6 thé
bi vuot qua va khong nén la can cir duy
nhat dé két luan vi pham. Can két hop ban
nhap, nhat ky hoc tap, dir liéu gbc va kha
nang giai thich cua nguoi hoc (Perkins,
Roe va cong su, 2024).

2.5. Téng hop nghién ciru va khodng trong

Béng 1. Téng hop cac dong nghién ctru nén tang

dyc mo bén vimg va hop tac.

D¢ hié ‘
Och';lf o Két qua chinh Ham y cho khung quan tri
OER va giao | Mo phai di kém ning lyc, chinh sach, chat lugng, |Quan tri GenAl phai bao vé tinh mo,

nguon goc va kha nang tai st dung.

DPao dirc va

Nhan manh quyén con nguoi, minh bach, trach

Ap dung nguyén tac theo toan bd vong

quan tri Al nhiém, riéng tu va gidm sat con nguoi. doi va theo muc d¢ rui ro.

GenAl trong | H9 tro ca nhan hoa, ndi dung, phan hoi nhung ¢6 |Dau ra Al phai dugc tham dinh su pham
day va hoc sai l&ch va thong tin khong déng tin cdy. va hoc thuat.

Chinh sach Xu hudng chuyén tir cam doan sang huéng dan | Phan quyén c6 kiém sodt gilta cép

truong dai hoc | linh hoat, theo dbi tuong va hoc phﬁn.

truong, chuong trinh va gidng vién.

Dénh gia va
liém chinh

Can cong khai mirc AI duoc phép, thiét ké lai
danh gia va dung nhiéu bang chiing.

Lién két chinh sach Al véi chun dau ra
va minh chiing qua trinh.

ly Viét Nam v¢ dir liéu va ludt chuyén nganh AL

Dit liéu va phap | Co dinh hudng chuyén doi so, chién luge Al bio |Can quy trinh ndi bo dé chuyén yéu cau

phép 1y thanh kiém soét van hanh.

Bang 1 cho thay nhu cau két ndi chat
luong OER, danh gia, dir liéu va nang luc
trong co ché quan tri c¢6 trach nhiém va
minh chimg kiém tra duoc.

I11. Phwong phap nghién ctru

Nghién ctru sir dung tong quan tich
hop va phan tich chinh sach dé tong hop
co hdi, rii ro, co ché kiém soat va dé xuit
khung khai niém, chua kiém dinh hiéu qua
thuyc nghiém.

3.1. Nguon div liéu va tiéu chi lwa chon

Tai liéu duoc lua chon coé chu dich
trong giai doan 2019-7/2026 tur nghién
ctru binh duyét, ngudn chinh thirc cua to
chirc quéc t& va co quan nha nudc. Cac

Nguén: T 5ng hop cua tac gia.
nhom tir khoa lién quan dén GenAl, gigo
duc mé, OER, bao dam chat luong, liém
chinh hoc thuat, cai cach danh gia, quan tri
Al dir liéu va Viét Nam.

Tiéu chi lwra chon gdm tinh lién quan
dén khung chuan tic, bang chimg gido duc
dai hoc, co ché quan tri hodc chinh sach
Viét Nam. Ngudn quang bé, thiéu tac gia
va chi mo6 ta tinh nang khong dugc dung
lam can ctr chinh.

3.2. Quy trinh phan tich

Tai liéu duwoc ma hoa theo co hoi,
rti ro, chu thé va kiém soat; ddi chiéu véi
chit lugng, liém chinh va bao vé quyén;
hop nhat thanh séu tru cot trong ba ting
chuén tic, van hanh va cai tién.



IV. Két qua nghién ciru va thiao luin

4.1. Co hoi va rii ro cua Al tao
sinh trong gido duc mo

4.1.1. Co hoi

GenAl mo rong kha ning tiép can
thong qua dich thuét, diéu chinh trinh do,
chuyén d6i dinh dang va phan hdi tuc
thoi. Cong nghé con hd tro xay dung hoc
liéu, cau hdi tuy luyén va ban nhap siéu
dir liéu, qua do6 giam thoi gian xtr ly cong
viéc lap lai (Kasneci va cong su, 2023);
(Lo, 2023).

Gia tri su pham phu thudc vao cach
td chirc hoat dong. Khi nguoi hoc kiém
ching ngudn, phan bién dau ra va giai
trinh quyét dinh, GenAl c6 thé hd tro tu
duy phan bién va ning lyc sd; néu chi
tiép nhan dap an, loi ich nay kho dat duoc
(Miao va cong su, 2024).

4.1.2. Ruiro

Rui ro gdm thong tin sai, thién léch,
dir liéu, ban quyén, bat binh dang va suy
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yéu bang chimg hoc tap. Sai sot trong
OER c¢6 thé lan truyén qua tai sir dung,
doi hoi trach nhiém thdm dinh (Miao va
Holmes, 2023).

Chénh 1éch thiét bi, két ndi va quyén
sir dung cong cu tra phi c¢6 thé lam ting
bat loi giita nguoi hoc. Chinh sach can
bao dam phuong an tiép can trong duong
(UNESCO, 2021).

Dit liéu va hoc lidu han ché c6 thé
dugc chuyén ngoai kiém soat. Cong cu can
dugc danh gia vé diéu khoan dir liéu, bao
mat va quyén sir dung (Quéc hdi, 2025a).

Néu san phém duoc tao thay cho
qua trinh hoc tap, diém s co thé khong
phan anh chuin diu ra. Do d6, kiém soat
can tap trung vao bang chimg qua trinh va
kha nang giai thich cua nguoi hoc (Lodge
va cong su, 2023).

Bang 2 tong hop kiém soat uu
tién. Quyét dinh chim diém, ky luat cn
nguoi xem xét, hd so giai trinh va quyén
khiéu nai.

Bang 2. Co hoi, rui ro va ki€m soat uu tién

Truwdng hop
sir dung

Gia tri tiem ning

Rii ro chinh

Kiém soat wu tién

Dich va diéu

Téng tiép can, ban

Sai nghia, thién léch van

Bién tap chuyén mon va nguoi ban

chinh OER dia hoa hoéa ngir; ghi phién ban
Tao hoc liéu | Giam thoi gian phat | Thong tin sai, trich din | Kiém tra ngudn; phé duyét hai 16p;
va cau hoi trién gia ngay ra soat

Gia su va phan
hoi

HO tro ca nhan ¢
quy md lon

Phu thudc, 161 khuyén
khong phu hgp

Gidi han pham vi; canh bao; chuyén
tuyen cho gidng vién

HO tro danh | Phan hoi nhanh, da |Suy yéu do gia tri cia | Cong khai mirc AL bang ching qua

gia dang nhi¢ém vy danh gia trinh; van dap/xac thuc

Phan tich dit | Nhan dién nhu cau |Xam pham dit liéu, dinh | T6i thiéu hoa dit liéu; danh gia tac

licuhoc tip | ho trg kién dong; giam sat con nguoi

Xudt ban OER Mo r?ng kho tai Bafl quy~en, gidy phép KICIP tra nguon gOf:; >A<ac dl?h
nguyén khong 1o quyén; metadata va cong bo Al

Nguon: Tong hop va dé xudt cia tac gia tir UNESCO (2019, 2021)
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4.2. Khung qudadn tri Al tao sinh tai
cdc trwong dai hoc Viét Nam

4.2.1. Nguyén tdc thiét ké khung

Khung dya trén sau nguyén tic: lay
con nguoi 1am trung tim; kiém soét tuong
xung voi rui ro; phu hop su pham; minh
bach va truy vét; cong bang tiép can; cai
tién theo bang chung. Trach nhiém hoc
thuat cudi cung thudc vé con ngudi (Miao
va Holmes, 2023).

4.2.2. Cdu triic ba tang, sau tru cot

Hinh 1 trinh bay ba ting: nén tang
chuin tic gom phap luat, dao dirc va
chuin chat luong; hé théng van hanh g6m
sau tru cOt; chu trinh hoc hoi gém nhan
dién rui ro, thiét ké, thi diém, giam sat va
cai tién. Céac tang lién két nguyén tic voi

trach nhiém thyc hién.

L MUC TIEU: GIAO DUC MG CHAT LUONG, LIEM CHiNH, BAO TRUM VA CO TRACH NHIEM J

1. Chinh séach,
vai tro va trach nhiém

2. Chat lugng su pham
va néi dung mé

3. banh gia va
liém chinh hoc thuat

4. Dt liéu, s& hiru tri tué

5. Nang luc Al,
va an toan hé tro va cong bang

6. Giam sat, ki€ém toan
va cai tién lién tuc

CHU TRINH: NHAN DIEN RUI RO - THIET KE - THi DIEM - GIAM SAT - DANH GIA - CAI TIEN

NEN TANG: 18y con ngudi lam trung tdm « minh bach « trach nhiém « céng béng « an toan « tuan tha phap luat

Hinh 1. Khung quan tri Al tao sinh trong gido duc mé & cap truong dai hoc
Nguon: Pé xudt ciia tac gid trén co s¢ UNESCO (2019, 2021)

4.2.3. Noi dung cua sau tru cot

Bang 3 cu thé hoa sau tru cot thanh
don vi chu tri, minh chirng va chi bao, lién
két chinh sach, chat lwong OER, danh gia,
dwr liéu, nang luc va cai tién.

Céc tru cdt cAn van hanh déng thot:
chinh sach dinh hudéng st dung; thiét ké
danh gia va tham dinh hoc liéu bao dam
chat luong; dio tao gitip ngudi dung kiém
chimg. Giam sat cung cap phan hoi dé
diéu chinh. Yéu cdu minh bach vi vay can

di kém ho tro ning lyc, tranh chi gia ting
thu tuc (An va cong su, 2025); (Lodge va
cong su, 2025).

Nha truong can bao vé dit liéu, duy
tri trach nhi€ém phé duyét va c6 phuong an
thay thé cho nguoi hoc gip rao can tiép
can. Pao tao phai phu hop vai tro giang
vién, ngudi hoc va can bo hd tro (Miao va
Cukurova, 2024).



Bang 3. Ma tran van hanh sau tru cot
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Tru cOt

DPon vi chu tri goi y

Bing chitng quan tri t6i thiéu

Chi bao theo doi

1. Chinh sach

Ban gidm hi¢u; phap

Chinh sach khung; ma tran

Ty 1¢ hoc phan cong bd
muc Al; thoi gian xtr 1y

va trach nhiém | ché; phong dao tao | trach nhiém; quy tic hoc phan véu cin
2. Chét luong  [Pon vi bdo dam chét |Phiéu thim dinh; metadata; T.y 16 OAEI:{ dugc th,a m ,

N n y L r 1. dinh; so0 101 duoc stra; mirc
va OER luong; thu vién; khoa | giay phép; lich phién ban fiép cén
3. Panh gid va |Phong dao tao; khoa; | Mtic Al cho tirmg nhi¢m vy; Ty'l@ danl} g}a €0 lzang J

A , Ar AX1in , R s chung qua trinh; so khicu
liém chinh hoi dong liém chinh | rubric; ho so gidi trinh nai hop 12

an toan

4. Dit liéu, IP va

CNTT; phap ché; dau
mdi bao vé dit lidu

Danh gi4 nha cung cip; danh
muc cong cy; nhat ky sy co

Ty I¢ cong cu da danh gia;
s ¢O dir liéu; thoi gian
khac phuc

cong bang

5. Nang lyc va

T6 chirc can bo;
trung tam day hoc;
ho tro sinh vién

Khung nang luc; khoa tap huén;
phuong an tiép can thay thé

Ty 1¢ hoan thanh tap huan;
chénh léch tiép can theo
nhém

cai tién

6. Giam sat va

Hoi dong quan trj AL
bao dam chat lugng

S6 truong hop su dung; bao cao
kiém toan; ké hoach cai tién

Ty 1¢ khuyén nghi duoc
thyc hi¢n; murc hai long va
hiéu qua

4.2.4. Phan logi murc do sw dung Al

trong hoat dong hoc thudt

Bang 4 d¢ xuat nim muc s dung
GenAlI theo chuin dau ra. Giang vién can
thong bao trudéc pham vi hd trg va minh

mon; cung mot

chung dong goép cd nhan. Pay la goi y

Nguon: Pé xuat cia tac gia.

van hanh, khong thay thé danh gia chuyén

cong cu co thé phu hop

vO1 cac nhiém vu khac nhau & mac khac
nhau (Perkins, Furze va cong su, 2024);
(Perkins va cong su, 2025).

Bang 4. Nam muc st dung GenAl trong danh gia

Mirc Pham vi sit dung Yéu ciu doi véi ngudi hoc Vi du

0 - Khong su | Al khong phu hop vi nhi¢ém C.Eim ket kho.‘}g d.uAng; .t?u’c Kiém tra nang lyc nén
5 o hién trong diéu ki¢n kieém \ Loar

dung vu do nang luc doc lap. tang; van dap xac thuc.

soat khi can.

1 - Ho tro k
thuat

Chi sura chinh ta, dinh dang
hodc churc nang trg nang.

Cong khai cong cu neu yéu
cau; chiu trach nhiém toan
bo nodi dung.

Kiém tra ngit phap; chuyén
giong ndi thanh vén ban.

2-Hotrgy |Alduge ding dé dong ndo, ng tom’ tat C?Ch dur}g; .2 |Goiy chu dé, phan bi¢n so
. . 1o oo |kiém chung va ty phat trién |, L, 0T

tudng lap dan y hodc goi y cau hoi. lap ludn b0, tir khoa tim kiém.

- Hopti |10 MOt phanngi dung | NGp cau Iénh/nhat ky, danh | So sanh dau ra AL hiéu

¢6 kiém soat

hodc phan hoi theo yéu cau
nhiém vu.

d4u phan Al ddi chiéu
nguon va phan tu.

dinh hoc li¢u; phan tich
tinh huong.

4 - Tich hop
day du

Nang lyc su dung, danh gia
va cai tién Al 1a mot chuan
dau ra.

Cong khai toan bo quy
trinh; bao v¢ quyét dinh
thict k&; danh gia gidi han.

Du éan déng tao OER,;
nguyén mau trg ly hoc tap.

Nguén: Téc gia diéu chinh tir Perkins, Furze va cong sw (2024),
Furze va cong su (2024) va Perkins va cong sy (2025).
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4.2.5. Quan tri theo mirc do rui ro

Rui ro thap gdm dong ndo véi dir
liéu cong khai; trung binh gém tao OER,
phan hdi; cao gém chdm diém, ky luét,
dir li€u nhay cam. Nhom cao can phé
duyét, danh gia tdc dong, giam sat va
quyén khiéu nai; dirng néu khong kiém
soat dugc. Muc dugc phép st dung
khéng loai trir yéu cau bao vé dit liéu va
chét lugng (Qudc hoi, 2025b).

4.2.6. Chu trinh trién khai

Chu trinh trién khai bat dau tir kiém
ké va phan loai rui ro, tiép dén thiét ké
kiém soat, thi diém va danh gia. Chi mé&
rong khi c6 bang chimg phu hop vé hiéu
qua, an toan va ngudn luc hd trg (Lodge
va cong su, 2025).

4.3. Ham y quan tri va khuyén nghj
chinh sach

4.3.1. B6ivéi co quan quan ly nha nuoc

Co quan quan Iy can huéng dan vé
dir li€u, trach nhiém con nguoi, minh bach
va su ¢d. Tiéu chi bao dam chét luong can
xem xét trién khai va cai tién, ciing vin
ban chinh sach (Qudc hoi, 2025b); (Lodge
va cong su, 2025).

Can phat trién kho OER lién thong,
huéng dan gidy phép va cong khai st dung
Al bang tiéng Viét; dong thdi hd trg ha
tang, ddo tao dung chung cho céc truong
han ché ngudn luc (UNESCO, 2019).

4.3.2. P6ivéi lanh dao truong dai hoc

Lanh dao truong can phdi hop lién
nganh, phan cong trach nhiém, ban hanh
quy tic hoc phan va danh gia cong cu vé
dir liéu, an toan, kha ning tiép c4n (An va
cong su, 2025).

Nguén luc can bao gém hoc liéu,
danh gia, dao tao va hd tro. Thi diém phai
c6 nguoi chiu trach nhiém, chi bao va tiéu
chi dung.

4.3.3. Déi véi khoa, chwong trinh va
giang vién

Khoa va giang vién can xac dinh
nang luc phai thuc hién doc lap, két hop
san phdm v&i ban nhap, phan tu, van dap
hoac dir liéu nguoi hoc thu thap. Panh
gia huéng dén xac nhan chuin dau ra
thay vi chi phat hi¢n cong ngh¢ (Furze va
cong su, 2024).

OER can hd so ngudn, gidy phép,
phién ban va ngudi phé duyét. S liéu, trich
dan do AI goi ¥ phai dugc kiém chimg;
phan héi ty dong can c6 co ché xem xét cua
giang vién (Miao va Holmes, 2023).

4.3.4. Doi véi thu vién, cong nghé
théng tin va don vi bao dam chdt heong

Thu vién hd trg ngudn tin va ban
quyén; cong nghé thong tin danh gia nha
cung cép va an toan; don vi bao dam chit
luong theo ddi két qua. Cac don vi can
ding chung hé so truong hop st dung dé
tranh kiém tra tring 13p (Chinh phu, 2025).

4.3.5. Poi véi ngueoi hoc

Ngudi hoc can dugc huéng dan
cong khai sir dung Al, kiém chimg noi
dung, bao v¢ dir liéu va chiu trach nhiém
vé san pham. Pong thoi, can bao dam
quyén giai thich, khiéu nai va phuong an
thay thé khi cong cu khong phu hop (Miao
va cong su, 2024).
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Bang 5. Lo trinh trién khai khung quan tri

Giai doan

Nhi€ém vu trong tim

San pham dau ra

0-3 thang: Thiét
lap nén tang

Kiém ké cong cu va truong hop sir dung; lap
nhom lién nganh; ban hanh nguyén tac tam
thot; chon don vi thi diém.

Danh muc rui ro; ma tran trach
nhiém; tuyén bo Al mau cho dé
cuong va nhiém vu.

3-12 thang: Thi
diém va chuin
hoa

Danh gia nha cung cap; tip huan theo vai tro;

thiét ké lai danh gia; xay quy trinh OER, dit liéu

va xur 1y su 0.

Danh muc cong cu duge duyét;
khoa boi dudng; rubric; phicu
tham dinh; bao cao thi diém.

12-24 thang: Mo
rong co kiém soat

Mo rong mo hinh hiéu qud; tich hgp vao bao
dam chit luong; theo ddi cong bang, chi phi va
ket qua hoc tap.

B0 chi bdo; s6 dang ky truong
hop st dung; bao cdo kiem
toan va ké hoach cai tién.

Sau 24 thang: banh gia doc 1ap; chia s¢ OER va thyc hanh Kho OER c¢6 metadata Al
Truong thanh va | dt; cap nhat theo phap luat va cong nghé; tham | chudn lién thong; bao cao tac
lién thong gia mang ludi lién truong. dong dinh ky.

4.4. Han ché ciia nghién ciru va
hwéng nghién civu tiép theo

Nghién ciru con hai han ché chinh.
Thir nhat, viéc lya chon tai lidu c6 chu
dich c6 thé dan dén thién léch va bo st
bang chimg. Quy trinh tim kiém, lia chon
tai liéu chua duoc bao céo diy du, 1am han
ché tinh minh bach va kha nang tai lap.
Céc nghién ctru tiép theo can xiy dung
giao thirc tim kiém rd rang va béo cdo quy
trinh pht hop; néu thyc hién tong quan
hé thdng, c6 thé ap dung PRISMA 2020
(Page va cong su, 2021).

Tht hai, khung quan tri ba tang,
sau tru ¢t chua duoc kiém ching thuc
nghiém nén céc chi bao va mdc thoi gian
chi mang tinh dinh hudng. Nghién cuu
tiép theo cAn tham van chuyén gia, trién
khai thi diém tai cac truong co ngudn
luc khac nhau va danh gia tac dong doi
v6i chét luong hoc tap, liém chinh hoc
thuat, cong bang, bao vé dir liéu va chi
phi dé hoan thién khung trudc khi ap

dung rong rai.

Nguon: Pé xudt ciia tac gia
V. Két luan va Kién nghi

GenAl mo rong co hoi gido duc md
nhung dong thoi lam ting rui ro ddi voi
chat lwong va liém chinh. Khung ba tang,
sdu tru cot dé xuét cach lién két nguyén
tic, trach nhiém, minh chung va cai tién
trong quan tri cap truong.

Uu tién 1a cong khai quy tic, doi
moi danh gia, bao vé dir liéu va nang cao
nang luc. Mé rong can dua trén thi diém,
duy tri trach nhiém con ngudi va phdi hop
giita cac chi thé dé cai tién theo diéu kién
tung truong.
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GOVERNANCE OF GENERATIVE ARTIFICIAL
INTELLIGENCE USE IN OPEN EDUCATION
AT VIETNAMESE UNIVERSITIES: A FRAMEWORK FOR
QUALITY ASSURANCE AND ACADEMIC INTEGRITY

To Vinh Son!

Abstract: This article analyzes the opportunities and risks associated with generative
artificial intelligence (GenAl) in open education and proposes a governance framework
for Vietnamese universities. The study employs an integrative literature review combined
with policy analysis, drawing on a purposively selected body of peer-reviewed publications,
international guidelines, and Vietnamese legal documents published between 2019 and
July 2026. The synthesis indicates that GenAl can facilitate personalized learning, expand
educational access, and support the development of open educational resources. However,
it also poses risks related to content inaccuracies, data privacy, copyright, inequality, and
academic integrity. The proposed three-tier, six-pillar governance framework encompasses:
(1) policies and accountability, (2) pedagogical quality and open educational content, (3)
assessment and academic integrity,; (4) data governance, intellectual property, and safety;
(5) Al literacy and equity; and (6) monitoring and continuous improvement. The framework
integrates risk-based governance with human accountability and evidence of learning. As
a conceptual proposal, the framework requires expert consultation and validation through
pilot implementation before widespread adoption.

Keywords: Generative artificial intelligence, quality assurance, open education, academic
integrity, university governance
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