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Tém tit: Bai bdo xdc dinh hé théng béo dam chat lwong phu hop voi dao tao truc tuyén
trong giao duc mo qua truong hop Truong Dai hoc Mo Ha Noi (HOU). Nghién ciru phan
tich tai liéu dinh tinh voi tiéu chi lwa chon va md hoa twong minh, dsi chiéu nguén ba tcfng
va khung chin chiéu riit tir bay khung bdo dam chdt lrong. Két qua cho thay HOU c¢6 kho hoc
liéu sé kha l6m, hé théng quan ly hoc tdp én dinh va co ché nghiém thu hoc liéu, song con
khoang tréng vé do mé cua hoc liéu, danh gid truc tuyén, nén dir liéu va chinh sach ndi bé.
Trén co s6 lam 16 phan ké thira va phan bé sung so véi cdc khung hién ¢, bai bdo dé xudt
mé hinh SMART-QA gom sau hop phan lién két hai chiéu qua kho dir liéu ding chung, vin
hanh theo chu trinh PDCA, kém bé chi s6 wu tién va 19 trinh trién khai. M6 hinh ¢6 tiém nang

Umg dung nhwng can dwoe danh gid chuyén gia va thi diém.

Tir khéa: bio dam chdt luong, chuyén doi sé, dao tao truc tuyén, gido duc mé

I. it van dé

Chuyén doi s6 dang bién trf tué nhan
tao (Al), dir liéu 16n va phan tich dir licu
hoc tap thanh nén ting cta quan tri chat
lugng gido duc dai hoc (Selwyn, 2022;
United Nations Educational, Scientific and
Cultural Organization [UNESCO], 2023).
Tai Viét Nam, Nghi quyét s§ 57-NQ/TW
(Ban Chap hanh Trung wong, 2024) xc
dinh chuyén dbi sé 1a mot dot pha. Chat
luong dao tao tryc myén chiu tac dong
d6ng thoi cta ha ting, hé théng quan 1y hoc
tap (LMS), hoc liéu sd, thiét k& khoa hoc,

!'Truong Pai hoc Mo Ha Noi, Ha Noi, Viét Nam

nang luc s6 va kha nang khai thac dir li¢u,
nén bao dam chat lugng phai kiém soat
xuyén sudt tir thiét ké hoc phan dén cai tién
chuong trinh dao tao (Siemens, 2013).
Truong Pai hoc Mo Ha Noi (HOU)
d3 van hanh hé thong tryc tuyén quy mo
16m, song van ban ciia Nha truong ghi nhan
nhiing bét cap cu thé: LMS van chay trén
Moodle 3.9.6, chua xac dinh dugc ty I¢
hoc phan sir dung tai nguyén gido duc mo
(OER), ha tang e-learning méi & muc co
ban (Truong Pai hoc Mé Ha Noi, 2025,
2026). Trong khi d6, chua c6 khung bdo
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dam chat luong nao dong thoi bao quat
thiét ké hoc phan truc tuyén, dic thu gido
duc mé va quan trj bang dit liéu.

Bai bao tra 161 ba cau hoi: (1) cac
khung bao dam chit luong bd trg nhau va
c6 nhirg khoang tréng nao déi véi dao
tao truc tuyén trong gido duc ma; (2) thuc
trang bao dam chét lugng dao tao truc
tuyén tai HOU theo chin chiéu; (3) mé
hinh nao phu hop véi HOU. Bong gop cua
bai bdo & miuc tich hgp va thao tac hoa
theo bdi canh: lién két bay khung, chin
chidu va sau hop phan; bo chi sé co chi
sb dac thu gidao duc mo kém theo 19 trinh
trién khai cho HOU.

II. Co s6 1y thuyét

2.1. Giao duc mgo, dao tao truc
tuyén va bio dim chit luong

Khuyén nghi vé OER ctia UNESCO
(2019) doi hoi chinh sach dé nguoi hoc
truy cap, tai st dung, chinh sua va phan
phéi lai tai nguyén hop phap qua gidy
phép mo, dong thoi bao dam kha ning
tiép can. Do d6, bao dam chét luong
trong gido duc mo c6 hai dbi twong dic
thu ma khung bao dam chét lugng truc
tuyén néi chung it dé cap: tinh trang phap
1y cua hoc liéu va kha ning tiép can cia
cac nhém nguoi hoc. By tiéu chuan ESG
xac 1ap nguyén tic liy ngudi hoc lam

trung tim va cai tién lién tuc (European
Association for Quality Assurance in
Higher Education [ENQA], 2015); quan
tri dai hoc trong bdi canh s6 can khai thac
dir liéu cho ra quyét dinh (Pham, 2021),
song cong nghé chi co6 gia tri khi gén voi
muc tiéu su pham (Selwyn, 2022).

2.2. Biy khung tham chiéu va tiéu
chi doi sanh

Bay khung dugc chon vi dugc ban
hanh chinh thirc, dang dung trong kiém
dinh hoac ty danh gia va lién quan truc
tiép dén dao tao truc myén hodc gido duc
md: AUN-QA 4.0 (ASEAN University
Network [AUNT], 2020); bé tiéu chudn cua
B0 Gido duc va Pao tao (2016, 2017); ISO
21001:2018 (International Organization
for Standardization [ISO], 2018); khung
cua Hi¢p hoi cac truong dai hoc md chau
A (Asian Association of Open Universities
[AAOU], 2017); Quality Matters (2023);
E-xcellence cua Hi¢p hoi cac truong dai
hoc dao tao tir xa chau Au (Kear va cong
su, 2016); va ESG (ENQA, 2015). Muc
pht hop vai dao tao truc tuyén va véi gido
duc mé dugc danh gia theo thang bén
mirc: Rét cao (xdy dung chu yéu cho déi
tugng nay); Cao (co ti€u chi truc tiép);
Kha (c6 tiéu chi chung); Trung binh (chi
& mirc nguyén tic). Bang 1 1a nhan dinh
dinh tinh cua tac gia theo thang nay.

Bang 1. Bdi sanh bay khung bao dam chat luong

Dao tao | Gidoduc | Han ché ddi véi biao dam chit C
Khung ‘% L ’ £ Vai tro
truc tuyen mé lwgng so

AUN-QA 4.0 Kha Trung binh | Thiéu tiéu chi hoc phan tryc tuyén | Kiém dinh chuong trinh
Bo GDDT Khi | Trung binh | Thiéu tiéu chi truc tuyén, dit liéu | Nén phap Iy
1SO 21001 Khi Kha | Thiéu chuan hoc phan, gi4o duc md | Chuan hoa quan tri
AAOU Rdtcao | Ratcao |[tdé cap phan tich dit liéu, Al |Dinh huéng gido duc mo
Quality Matters |  Rat cao Cao Thiéu quan tri, chinh saich OER Chuén héa hoc phan
E-xcellence Rit cao Cao |Itcap nhat Al Tu d4nh gi4, doi sanh
ESG 2015 Khd | Trung binh [ Khai quat, can thao tic hoa Vin héa chat lugng

Nguon: Téc gid tong hop



2.3. Khodng trong nghién civu va
khung phén tich

Pbi sanh cho thidy ba khoang
trong. Thtr nhat, trong pham vi bay
khung dugc khao sat, khong khung nao
vira dat muc Cao tré 1én ¢ ca hai tiéu
chi vira ¢6 huéng din vé quan tri di
liéu va AI: AAOU va E-xcellence manh
vé gido duc mé nhung it dé& cap phéan
tich dir liéu hoc tap, con ISO 21001 va
ESG manh vé quan tri nhung khong c6
tiéu chi cho hoc phan truc tuyén. Thu
hai, gidy phép mo, quyén tai sir dung
hoc lidu va kha ning tiép can chua
duoc chuyén thanh chi sé do duge. Thir
ba, khung phap Iy vé OER (Thu tuéng
Chinh phu, 2023; B§ Gidao duc va Pao
tao, 2024) va dao tao tu xa (Bo Giao
duc va Pao tao, 2023) chua duogc tich
hop vao khung bao dam chét lugng cip
co s6. Tir d6, bao dam chat luong dao
tao truc tuyén duoc xem nhu hé théng
sau hop phan: quan tri va chinh sach,
ha tang sb, thiét ké hoc tap, danh gia,
hd trg nguoi hoc, cai tién lién tuc.
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I11. Phwong phap nghién ciru

3.1. Thiét ké nghién civu va tiéu chi
lwa chon tai liéu

Nghién ctru két hop phan tich tai
liéu dinh tinh va nghién ctru truong hop
don tai HOU; két luan duoc dién giai nhu
bang chimg gin bdi canh. Tai liéu duogc
chon theo bdn tiéu chi: (i) van ban gbc cua
bay khung; (ii) van ban quy pham con hi¢u
luc vé chuyén ddi sb, OER va dao tao tir
xa; (iii) tai liéu chinh thirc cua HOU giai
doan 2025-2026; (iv) sach chuyén khao,
bai bao c6 binh duyét va bao cdo cua to
chirc quéc té. Tai liéu bi loai khi khong
xac dinh duoc tac gia, co quan ban hanh
hodc khong truy xuat dugc vin ban gdc.

3.2. Trich xudt, ma héa va doi
chiéu nguon

Chin chiéu (Bang 2) duoc xay dung
qua hai budc: tach sau hop phéan thanh cac
khau quan sat dugc cua chudi dao tao truc
tuyén, dua trén khung AAOU (Belawati
va Zuhairi, 2007) va Quy ché dao tao tur
xa (BO Gido duc va Pao tao, 2023); roi
gan ndi ham c6t 16i cho mdi chiéu lam ma
phan tich. M&i dit kién vé HOU duogc ghi
theo chiéu, nguén va muc xac nhan; viéc
ma hoa do tac gia thuc hién, chua cé kiém
tra d§ tin cay.

Béng 2. Khung phan tich chin chidu bao dam chat luong

Nhém Chiéu Noi ham c6t 16i
+ . . [(1)Hocliéu S6 lugng, nghiém thu, gidy phép va kha nang tai st dung
?(‘?iu d\(l?l(;va (2) Cong ngh¢ Ha ting, khé’nén’g tich hop cong nghé mf’ri theo nhu cau su pham
: (3) Nhan Iyc Doi ngii thiet ke, giang vién tryc tuyen, k¥ thuat

(4) LMS On dinh, chtrc nang, chuén tuong thich

(5) banh gia

Danh gia qué trinh va tong két, do tin cay

Qua trinh ~
(6) Kiém tra

Xac thyc danh tinh, giam sat thi

(7) Ho trg nguoi hoe | CH vén, phan hoi, kha ning tiép can

Quantriva [(8) Dirliéu

Phan tich hoc tap, lién thong, bao vé dir ligu

minh chimg | (9) Chinh sich

Quy dinh ndi bo, gidy phép ma, co ché khuyén khich

Nguon: Tac gia



142

Ngudn dugc phan thanh ba ting.
Tang 1 1a tai liéu chinh thic cia HOU
(2025, 2026), s6 lidu théng ké cua Bo
Giao duc va Pao tao (2025) va bao cao
do dai dién B trinh bay (Pang, 2025).
Tang 2 1a tap chi dugc cap phép, dung
d6i chiéu bdi canh (Nguyén, 2026). Tang
3 la trang téng hop, chi dung dé dinh vi

vin ban Tang 1. Vi phan 16n dit kién cap
truong chi ¢c6 mot ngudn do chinh HOU
ban hanh, nghién ctru khong goi day
1a tam giac hoa day du ma la d6i chiéu
nguén. Bang 3 néu nguén va muc xac
nhan cua tirng dir kién tru cot; dit kién chi
c6 mot ngudn duoc dién dat than trong,
khong ngoai suy.

Bang 3. Dit kién tru ¢t va murc xac nhan nguon

Dit kién Chiéu Ngudn

Nguon doi . A
g Mirc xac nhan

chiéu
Quy mo6 kho hoc li¢u OER (11/2025) | (1) |HOU (2025) Khong | Mot ngudn, tu bao céo
10.000 phién truy cap/thang (1) |HOU (2025) Khong | Chi phan anh mtc truy cdp
LMS Moodle 3.9.6; chuan SCORM (4) |HOU (2025) Khong | Mot nguon
Chua tich hgp AL, VR, AR (2) |HOU (2025) HOU (2026) | Cung co quan, khong doc 1ap
Muc tidu boi dudng thém 30 giang vien | (3) |HOU (2026) Khong | Muc tiéu ké hoach

Quy mo dao tao tur xa ca nudc

Boi | Bo Gido duc va
canh |Dao tao (2025)

Khong | S6 liéu chinh thirc

Ty 1¢ dat chi ti€u ca nudc

canh | (2025)

Boi |DPang Van Huan

Khong | Mot ngudn

IV. Két qua nghién ciru va thio luan

4.1. Thuc trang bdo dim chit
lwong dao tao truc tuyén tai HOU

4.1.1. M6 hinh vdn hanh va két qua
dat dwoc

LMS cua HOU chay trén Moodle
3.9.6, song song voi cong OER va cong
e-hou.edu.vn; hoc li¢u dugce dong goi theo
chuin SCORM (HOU, 2025), do giang
vién bién soan va hoi dong nghiém thu.

Ba két qua dugc ghi nhan. Thu
nhat, dén thang 11/2025, Trudng cd 257
gido trinh thudc 21 nganh, 35 bai gidng va
khoa hoc truc tuyén cung 18 hoc li¢u sb
trén nén tang OER; ba khoa hoc da duoc
dua 1én hé théng khoa hoc truc tuyén mo
dai tra (MOOC) cia AAOU (HOU, 2025).
Cong OER ghi nhan khoang 10.000 phién
truy cap mdi thang; chi s6 nay cho biét
muc do tiép can, chua phan anh hiéu qua

Nguon: Téc gia tong hop
str dung, von can duoc do qua ty 1¢ hoan
thanh hoc phan va két qua hoc tap. Thir
hai, khau nghiém thu hoc li¢u da dugc quy
trinh hoéa. Thir ba, dao tao tir xa ca nudc
mo rong: quy mo sinh vién tang tir 72.622
(2022-2023) 1én 110.091 (2023-2024) (Bo
Giao duc va Dao tao, 2025); ty 1€ dat chi
tiéu phuc hoi tir 55,42% (2023-2024) 1én
71,69% (2024-2025) (bang, 2025). bay
1a sb liéu cAp qudc gia, khong phai quy
mo riéng cua HOU; chi tiéu 1a chi béo
phia cung, khong dong nhit v6i sé nhap
hoc thuc té. Do tai liéu duge phan tich
khéng co s6 licu nhdp hoc theo nam cua
riéng HOU, bai bao khong nhéan dinh dinh
luong vé ting truong quy mo cua Trudng.

4.1.2. Nhitng ton tai theo chin chiéu
Vé hoc liéu (chiéu 1), do phan lén
hoc liéu thudc ban quyén cia Truong, ty
16 tai nguyén mang gidy phép ma con thap
va chua xac dinh dugc ty 1€ hoc phz‘?ln su




dung OER (HOU, 2025). V& LMS (chiéu
4), Moodle 3.9.6 1a phién ban da lac hau,
kho tich hop xAPI, phan tich hoc tap va
dinh danh dién tir. Vé danh gia va kiém tra
(chiéu 5, 6), tai liéu Tang 1 khong d& cap
danh gia qua trinh dya trén dit liéu hay quy
dinh vé dinh danh dién tir va giam sat thi
tryc tuyén, nhitng khau quyét dinh tinh tin
cdy cua két qua danh gia (Nguyén, 2026).
Vé hd tro ngudi hoc (chiéu 7), dich vu cha
yéu do con nguodi dam nhan du phan 16n
nguoi hoc tir xa dang di lam (HOU, 2026);
& cap qubc gia, ngudi hoc tir xa tap trung &
Ha Noi va Dong bang song Hong (Ping,
2025). Vé dir liéu (chiéu 8), tai liéu cua
Trudng chua dé cap quy dinh khai thac dix
liéu hay nén phan tich hoc tap.

V& nhan luc (chiéu 3), Dé 4n 2026-
2030 dat myc tiéu bdi dudng thém tbi thiéu
30 giang vién (HOU, 2026); day la dinh
huéng phat trién doi ngii, con tai lidu hién
¢6 chua du can ca dé danh gia niang luc
hién tai. V& cong nghé (chiéu 2), hé thong
e-learning chua tich hop Al thuc té 40 (VR)
va thuc té ting cuong (AR) (HOU, 2025);
bai bao khong coi ddy 1a han ché chit lugng
tu than, vi viéc tich hop chi hop Iy khi dugc
bién minh bang muc tiéu su pham va bang
chimg vé hiéu qua hoc tap (Selwyn, 2022;
UNESCO, 2023). V& chinh s4ch (chiéu 9),
Truong chua cé quy dinh riéng cho phat
trién, chia sé va cong nhan OER.
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Céc ton tai xudt phat tir bdn nhom
nguyén nhan: thiéu kinh phi phat trién
tai nguyén (HOU, 2025); thiéu quy
dinh noi bo va huéng din qudc gia vé
gidy phép mo, bao vé dir lidu (Nguyén,
2026); ha tang chua c6 nén tang phéan
tich hoc tap; viéc chia s¢ hoc liéu md
chua dugc tinh vao danh gid chuyén
mon cua giang vién.

4.2. Mé hinh d@é xudt SMART-0A

4.2.1. Phan ké thira va phan bé sung

SMART-QA 1a mo6 hinh bao dam
chét luong s6 cho truong dai hoc mo, dua
trén chudn, quan tri bang dit liéu, thich
tmg, hd tro ngudi hoc chu dong, minh
bach va cai tién lién tuc. Phan ké thira tir
bay khung duoc néu ¢ cot Khung ké thira
ctia Bang 4. Phan bd sung gdm bdn diém
tuong mg voi cac khoang tréng & muc
2.3: (i) 16p dir liéu dung chung lién két
hai chiéu cac hop phan, kém quy tic quan
tri dit liéu va AL (ii) chi s6 vé gidy phép
mo, tai st dung hoc liéu va kha nang tiép
can; (iii) b chi sé wu tién c6 cach tinh,
ngudn dir liéu va ngudng; (iv) khung
phap 1y Viét Nam vé OER va dao tao tir
xa lam 16p nén bat budc. Cac thanh phan
riéng 1¢ khong méi; gia tri gia ting nim
& viée t chire ching thanh mot kién trtc
van hanh do luong duoc trong bdi canh
cu thé (Bang 4).

Béng 4. Lién két bay khung tham chiéu, chin chiéu phan tich va sau hop phin SMART-QA

Hop phan Noi dung chinh Chlel}:;glmng Khung ké thira Phan bd sung
Quan tri Chinh séch, nguén lue, 0.3 |S021001ESG, gﬁay‘;ttglgl‘f }‘fl‘;vi‘{’gl’
(Governance) rli ro ’ Bo GD&DT : ’

hoach 1919
Ha tang s (Digital | LMS, nén dit liéu, an ninh 2.4 1SO 21001, Lién thong dir ligu theo
Infrastructure) mang ’ E-xcellence xAPI
Thiét ké hoc tap Chu§n7dﬁu ra, thiét ké hoc (1), ) Quality Matters, | Chi s6 gidy phép mo, tai
(Learning Design) |tap pho quat ’ AAOU st dung
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Hop phéin Noi dung chinh Chlel;lntglrong Khung ké thira Phén b sung
Danh gi4 Danh gi4, dinh danh, 5.6 AUN-QA, Quality | Chi s6 bao phu giam sat
(Assessment) giam sat thi ’ Matters thi
HO tro ngudi hoc | Dich vu mot cira, ¢d van, AAOU, A ez .
(Learner Support) |trg Iy o () E-xcellence Chi s0 khd ning ticp cin
Cai tién lién tuc ok s o ex i

. ; Chi s0, d6i sanh, diéu Bang diéu khién, phan
(Continuous chinh 8) ESG, ISO 21001 hdi PDCA
Improvement)

4.2.2. Céu triic va co ché van hanh

Trong Hinh 1, kho dir li¢u dung
chung va bang diéu khién chi s nim &
trung tdm: mdi hop phan vira ghi dit liéu
van hanh vao kho, vira doc chi sb va canh
béo tir kho dé ty diéu chinh, nén quan hé

Nguén: Pé xudt ciia tac gid
giita cac hop phan 13 hai chiéu. Bén ngoai
la vong lap ké hoach, thuc hién, kiém
tra, diéu chinh (PDCA) tir Continuous
Improvement vé Governance, thuc hién
theo hoc ky va kich hoat sém khi mét chi
s6 vuot ngudng canh béo.

GOVERNANCE

Quan tri va chinh sach ch

DIGITAL INFRASTRUCTURE

Ha ting s6, LMS, an ninh

ASSESSMENT

Panh gia, dinh danh, giam sat thi

CONTINUOUS IMPROVEMENT

at lugng

LEARNING DESIGN

Thiét ké hoc tap, OBE, gidy phép m&

Vong phan héi PDCA vé quan tri

LEARNER SUPPORT

Ho tro nguoi hoc, kha nang tiép can

Cai tién lién tuc, PDCA, ddi sanh

Hinh 1. Cu trac mé hinh SMART-QA

Ghi chii: Miii tén hai dau la luong div liéu hai chiéu; miii tén nét dirt la vong phdn hoi PDCA.

4.2.3. BY chi s6 uu tién

Béng 5 trinh bay chin chi s6 uu tién,
duoc chon vi phan anh truc tiép mot ton tai
& muc 4.1.2, tinh duoc tir dit liéu san c6 va

Nguon: Dé xudt cia tac gia
¢6 chiéu dién giai rd. Chang han, dénh gia
truc tuyén duoc do bang ty 18 bao phu cua
quy trinh dinh danh va giam sat thay vi s6
vu gian 1an phat hién, von co thé ting khi




giam sat tot hon. Ngudng duogc xac lap tir
gia tri nén nam hoc dau tién va dugc phé
duyét theo nam, trir cac chi so c6 chuan

Bang 5. Bo chi s6 uu tién cia SMART-QA
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bén ngoai nhu rubric Quality Matters va
muc AA cia WCAG 2.1 (World Wide
Web Consortium [W3C], 2018).

Hop phin Chi sb Cach tinh Nguon di liéu Ngwing
Governance Qu’yet d{nh C 0 minh guyet du}h co “@.‘1 dan c hi'so/ Vin ban ban hanh | Gi4 trj nén
chung dr liéu tong quy€t dinh diéu chinh
Digital LMS kha dung Thoi gian hoat dong /tong thoi |\ o4 o rav chir | Cam Két dich vu
Infrastructure gian
Learning Design HOAC pl}an dat chuan H()‘Ac p}}an (’iat rubric QM /hoc Bién ban ra soat | Rubric QM
thiet ke phan ra soat
Learning Design HQ,C 11@1} mang gidy | Hoc licu co gy phep Sreatlve Cong OER Gié tri nén
phép m¢ Commons / tong hoc li¢u
Learning Design Ta} s dung hoc liéu LHQF dun’g lai o h('),c phén hodc Céng OER Gia tri nén
mo co s¢ khac trong ndm
Bao phu dinh danh, Luogt thi ¢6 dinh danh, gidm sat |, . « . Gié tri nén, kém
Assessment | o S thi / tng lugt thi Hethong thi |01 iy nai
Learner Support | Phan hdi trong 24 gio Ye;u CauAphaln hoi trong 24 gio Hé thong hd trg | Gia tri nén
/ tong yéu cau
Learner Support Hoc phan dat chuan | Hoc phan dat WCAG 2.1 mirc Céne cu kidm tra WCAG 2.1 mic
PP tiép can AA / hoc phan kiém tra g AA
Continuous J . Khuyén nghi hoan thanh dung | . . T IS
Improvement Khuyén nghi dung han han / téng khuyén nghi H¢ thong theo doi | Gia tri nén

Ghi chii: Céc ty 1¢ tinh theo phan tram; moi chi s6 cé chiéu dién gidi cang cao cang tot.

4.2.4. L trinh trién khai
Béng 6 d& xuét 10 trinh ba giai doan gin v6i D& an 2026-2030 ctia Truong.
Bang 6. Lo trinh trién khai SMART-QA tai HOU

Nguon: Pé xudt ciia tac gia

Giai doan

Nhi¢m vu chinh

DPon vi chii tri

Nguon lwe

San pham dau ra

2026-2027:

Ban hanh quy dinh; xac
lap gid tri nén; lay y kién

Don vi bao dam

Nhom cong tac;

Quy dinh; bao céo

XAy nén tang chuyén gia: thi diém chat lugng kinh phi thi diem |thi diém
2027-2028: |Nang €ap LMS;kho dr -y 06 ohg, | DU W hatang; 1y pg o ping
md ron ligu; ra sodt hoc phan; dao tao truc tuyén boi dudng gidng dicu khién
& | chinh sich OER 10 THETYER | yign

_ | Van hanh bang diéu khién; o A
2029-2030: | 45 cinh AAOU: kidm | Lanh dao Truomg | i Phi thuong | Bo céo di sanh;
hoan thi¢n . 2z xuyén ho so kieém dinh

dinh quoc te

4.3. Thdo lugn

Két qua nhét quan véi quan diém
cia ESG riang bao dam chit lugng la
trach nhiém thuong xuyén cua toan co
so¢ (ENQA, 2015). Truong hgp HOU
tuong dong véi Universitas Terbuka, noi

Nguon: Pé xuat cua tac gia

bédo dam chat luong dao tao tr xa duogc

thé ché hoa dan thanh quy trinh noi bo
(Belawati va Zuhairi, 2007). Diém khac
biét 1a khoang cach gitra kho hoc liéu s6
kha 16n va ty 18 hoc liéu mang gidy phép
mo con thap: s6 hoa khong ty dong dan
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dén mo, nén khung bao dam chét lugng
cho gido duc mod can do riéng hai dai
lugng nay. Pong gdp cua bai bao khong
nam & mot mo hinh 1y thuyét méi vé ban
chat, ma & viéc lam tuong minh quan hé
ké thira va bo sung gitra cac khung, thao
tac hoa cac yéu té gido duc mo thanh chi
sb do duoc va dit mo hinh vao khung
phap 1y Viét Nam. Nghién ctru ¢6 bon
gioi han: dir licu tha cép ctia mot co so,
phan 1én dir kién cip trudong chi c6 mot
nguén, ma hoa do mdt nguoi thuc hién,
mo hinh chua dugc danh gia chuyén gia
hay thi diém. Huéng tiép theo 1a danh
gia bang k¥ thuat Delphi, thi diém b chi
sb tai mot chuong trinh va so sanh lién
truong trong AAOU.

V. Két ludn va kién nghi

Bay khung dugc khao sat bd tro
nhau nhung khong khung nao ddng thoi
bao quat dao tao truc tuyén, dac thu gido
duc mé va quan tri bang dit liu. HOU da
c6 kho hoc li¢u s6 kha 16n, LMS 6n dinh
va co ché nghiém thu hoc li€u, song con
khoang tréng vé d6 m& cua hoc liéu, phién
ban LMS, danh gia truc tuyén, nén dir lidu
va chinh sach OER. M6 hinh SMART-
QA, voi sau hop phan lién két hai chiéu
qua kho dit liéu ding chung, bo chi sé wu
tién va 19 trinh ba giai doan, co tiém nang
tmg dung nhung can tiép tuc dugc danh
gia tinh kha thi.

Bai bao kién nghi HOU ban hanh
chinh sach OER gén v6i gidy phép md; wu
tién nang cidp LMS va kho dir liéu ding
chung truéc khi dau tu cong nghé mai; thi
diém SMART-QA truéc khi mé rong. Co
quan quan 1y can c6 hudéng dan vé gidy
phép md, bao v¢ dir li¢u ca nhan va giam
sat thi truc tuyén.
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QUALITY ASSURANCE FOR ONLINE EDUCATION
IN THE CONTEXT OF DIGITAL TRANSFORMATION
AT HANOI OPEN UNIVERSITY

Nguyen Viet Hung!

Abstract: This paper identifies a quality assurance system suited to online education
in open education through the case of Hanoi Open University (HOU). The study applies
qualitative document analysis with explicit selection and coding criteria, three-tier source
cross-checking and a nine-dimension framework derived from seven quality assurance
frameworks. Results show that HOU has a sizeable digital learning repository, a stable
learning management system and a review mechanism for learning materials, but gaps
remain in the openness of materials, online assessment, data infrastructure and internal
policy. By clarifying what is inherited from and what is added to existing frameworks, the
paper proposes SMART-QA, a model of six components linked bidirectionally through a
shared data repository and operating on a PDCA cycle, together with priority indicators and
an implementation roadmap. The model shows potential for application but requires expert

evaluation and piloting.

Keywords: digital transformation, online education, open education, quality assurance
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