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Tém tit: Nghién ciru nham déanh gid téc dong cia tri tué nhan tao (Al) va tinh hitu ich
cam nhén ciia tai nguyén gido duc mé (OER) dén loi ich hoc tdp cam nhdn tir AI ciia ngueoi
hoc I6n tudi tai cac trieong Pai hoc Mo Péng Nam A, dong thoi lam ré vai tro trung gian ciia
hanh vi sw dung AL Nghién ciru dinh lwong, thu thap dir liéu tir nguoi hoc lon tuéi da va dang
sir dung Al kiém dinh mé hinh bang mé hinh cdu triic tuyén tinh timg phan (PLS-SEM). Két
qua cho thdy do chinh xac cam nhdn cua noi dung Al tac dong tich cuc dén hanh vi sir dung
Al; hanh vi nay anh hwong tich cuc, manh dén loi ich hoc tdp cam nhdn tir AL trong khi tinh
hitu ich cam nhan cua OER co tac dong tich cuc nhung khiém ton. Két qua nhan manh vai
tro ciia hanh vi sir dung Al trong chuyén héa gid tri cong nghé thanh loi ich hoc tdp. Nghién
ciru khuyén nghi ndng cao dé tin cdy AI phdt trién ning hec sir dung AI va hudng dan khai
thac OER hiéu qua.

Tir khod: hanh vi sir dung AL két qua hoc tdp, ngwoi hoc 1om tudi, tai nguyén gido duc mé, tri
tué nhan tao

I. it van dé

Su phat trién ctia Al tao sinh
(GenAlI) mo rong kha nang tiép can thong
tin, phan hoi va hd trg giai quyét van dé,
nhung gia tri gido duc phu thudc vao nhan
thic va cach sir dung. Nguyén va cong su
(2025) nhan manh Al lay con ngudi lam

!'Truong Pai hoc Mo Ha Noi, Ha Noi, Viét Nam

trung tdm, bao dam minh bach, bao vé dix
liéu va ca nhan hoa hoc tap. Tai nguyén
gido duc mé (OER) cung cap hoc liéu
mién phi, cho phép sir dung va tuy chinh
(Baker va Sibona, 2022), gop phan giam
chi phi, thuc ddy hoa nhap va hd trg tu hoc
(Tran va Nguyén, 2026).
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Trong bdi canh gia héa dan sb va
nhu céu hoc tap sudt doi, nguoi hoc lon
tudi van 1a nhom chua duge nghién ctu
day du (Ma, 2022). P6i voi nhom 4570
tudi, giao tiép, nhu cau thyc tién va phat
trién ban than 1a nhirng dong luc quan
trong; tai nguyén truc tuyén co thé duy
tri hirng thu va nang cao hi¢u qua hoc tap
(Ma, 2022). Do d0, can chi trong nhom
ndy trong nghién ctru hoc tap c6 hd trg
cong nghé.

Viéc tiép can Al khong mac nhién
tao ra lgi ich hoc tap ma phu thudc vao
nhan thirc va cach st dung thuc té. Mo
hinh chap nhan cong nghé (TAM) nhin
manh tinh hitu ich va dé sir dung, trong
khi UTAUT xem xét ky vong hiéu qua,
nd luc, anh huong xa hoi va diéu kién
thuan loi. Viéc két hop hai mé hinh giup
giai thich toan di€én hon hanh vi sir dung
Al Phan tich tong hop (meta-analysis)
cia Ali va cong su (2025) xac nhan moi
quan hé giita cac bién TAM, UTAUT va
y dinh str dung Al, song nghién ctru tich
hop hai mé hinh ¢ nguoi hoc 16n tudi
con han ché.

Céc truong dai hoc mé BDong Nam
A cung cdp mdi truong hoc tap linh hoat,
dé tiép can. Dya trén TAM va UTAUT,
nghién ctu xac dinh cic yéu td anh
huong dén hanh vi sir dung Al, dong thoi
kiém dinh tac dong cua hanh vi nay va
tinh hitu ich cam nhén cia OER dén loi
ich hoc tdp cdm nhan tor Al cta nguoi
hoc 16n tudi. Két qua gop phan mé rong
nghién ctru Al & nhom dbi tuong nay va
lam rd vai tro cua OER trong hoc tap co
hé tro AL

II. Co sé Iy thuyét
2.1. Téng quan nghién civu

Al va OER ngay cang quan trong
trong gido duc sd, nhung nghién ciru
vé nguoi hoc 16n tudi con han ché
(Laupichler va cong su, 2022). Xiao va
Amiri (2026) cho thay tinh hitu ich anh
huong dén thai o, con niém tin, dao durc
va chuin myc chii quan tic dong dén
hanh vi stir dung Al

Véi OER, tinh hitu ich, dé str dung,
kha ning tiép can mién phi va linh hoat
thiic ddy ¥ dinh str dung (Tang va cong su,
2020). Ho (2026) nhan manh vai trd OER
trong hoc tap chu dong. Ma (2022) dé cép
dong co thuc tién cua nguoi hoc 45-70
tudi; Zhang va Rahim (2024) ghi nhén tac
dong tich cyc cua gido duc dén chat luong
cude sébng; Gou (2023) cho ring gido duc
tor xa va cd nhan hoa giup giam rao can
hoc tap.

Tai Viét Nam, nghién ctu chu yéu
van dung UTAUT, TAM va TPB. Al ho trg
dong luc, ca nhan hoa, hi¢u suit va tu chu
(Nguy@n, 2026; Tran va cong su, 2026); ky
vong hiéu qua, anh hudng xa hoi va quyén
riéng tu tac dong dén ¥ dinh sir dung (Du
va cong su, 2024; HO va Tran, 2025). OER
thiic ddy binh ding giao duc nhung con
han ché vé tai nguyén, k¥ niang va ban dia
hoa (D3, 2016; HO va Tran, 2025), doi hoi
chinh sach va dao tao phu hop (Lé va Tran,
2024; Nguyén va Tran, 2025).

Nhin chung, nghién ctru Al cha yéu
tap trung vao sinh vién chinh quy, con
OER hudng dén gido duc phd thong va
dao tao gido vién. Khoang tréng dang chu
¥ 1a chua c6 nghién ctru kiém dinh dong



thoi hanh vi st dung Al, tinh hitu ich OER
va loi ich hoc tdp cam nhan tir Al tai cac
dai hoc mo Pong Nam A.

2.2. Gid thuyét va mo hinh nghién ciru

Dua trén UTAUT va TAM, nghién
ctru tich hop PE, SI va PA dé giai thich AU
& ngudi hoc 16n tudi. PA phan anh nhan
thirc vé d6 chinh xéac, phu hop ctia dau ra
Al dugc ky vong thic diy AU (Zhang va
cong su, 2025).

H1: PA ¢6 tac dong tich cwe dén AU.

Theo UTAUT, SI phan anh ky vong
xd hoi vé st dung cong nghé (Venkatesh
va cong su, 2003); giang vién va ban hoc
c¢6 thé thic day s dung AI (Korchak va
cong su, 2025; Wang va cong su, 2024).

H2: SI ¢6 tac dong tich cwre dén AU.

Ky vong hiéu qua (PE) thé hién
niém tin cong nghé cai thién hi¢u suét
(Venkatesh va cong su, 2003); loi ich ky
vong thuc ddy chap nhan AI (Wang va
cong su, 2025).

H3: PE c6 tac dong tich cuc dén AU.

St dung cong nghé thyc té gin
voi két qua hoc tap (Bailey va cong su,
2022); do do, su dung Al ky vong nang
cao PLBA.

H4: AU ¢6 tac dong tich cuc dén PLBA.

Tinh hiru ich cam nhan cia OER
hd tro hoc tap chu dong va linh hoat, gop
phan cai thién két qua hoc tap (Hilton,
2020; Pete, 2019).

H5: OER c¢6 tac dong tich cwe dén
PLBA.

PA ¢6 thé thuc diy AU khi ngudi
hoc danh gia dau ra Al dang tin cay; AU
hd trg khai thac va van dung thong tin, qua
do6 nang cao PLBA.
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H6: AU déng vai tro trung gian
trong mdi quan hé giira PA va PLBA.

Theo UTAUT, SI ¢6 thé thuc day
hanh vi sir dung thong qua anh huong cua
nhiing nguodi quan trong (Venkatesh va
cong su, 2003). Khi st dung Al nhiéu hon,
nguodi hoc co thé dat PLBA cao hon.

H7: AU déng vai tro trung gian
trong méi quan hé giira SI va PLBA.

Theo UTAUT, PE phan anh lgi ich
ky vong tir cong nghé (Venkatesh va cong
su, 2003); ky vong Al nang cao hi¢u qua
thic ddy stir dung va PLBA.

H8: AU déng vai tro trung gian
trong mdi quan hé giira PE va PLBA.

D6 chinh x4c cam nhén c6 thé thic
déy hodc han ché loi ich hoc tap cam nhan,
tuy thudc vao cach nguoi hoc danh gia va
khai thac cac kha nang nay trong qua trinh
hoc tap.

H9: PA ¢6 tac dong tich cuc/tiéu
cwe dén PLBA

Anh hudng xa hoi tich cuc co thé
khuyén khich nguoi hoc st dung tri tué
nhén tao, qua do gia ting mic do nhan
thire vé loi ich hoc tap ma tri tu¢ nhan tao
mang lai.

H10: SI ¢6 tac dong tich cuwe dén
PLBA

Ky vong vé hiéu qua sir dung tri tué
nhan tao c6 thé thiic diy ngudi hoc khai
thac cong cu nay hi€u qua hon, tir d6 nang
cao lgi ich hoc tdp cam nhan tur tri tu¢
nhan tao.

H11: PE c6 tac dong tich cue dén PLBA
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HO (+/-)

tir AI (Perceived
Learning Benefits of AI
(PLBA))

HI (+)
2 (+)~| Hanh vi su dung AI

Anh huéng xi hoi . (Actual Use - AU)

(Social Influence - /

SI) >

HI0 (+)
H3 (+)
HIL (+)
Ky vong hiéu qua

(Performance
Expectancy - PE)

I11. Phwong phap nghién ciru

Nghién ctru dinh luong st dung
23 bién Likert 5 diém, phan tich bang
SmartPLS 3 va bootstrapping. Khao sat

HI11: PE c6 tac déng (+) t61 PLBA

Hinh 1. M6 hinh nghién ctru

(Nguon: Tac gid dé xudt)
tryc tuyén ngudi hoc tir 40 tudi da sir
dung Al tai nam dai hoc m¢ Pong Nam
A tir thang 04-06/2026, thu duoc 158/169
phiéu hop 18.

Bang 1. S6 lugng va ty 18 ngudi tham gia theo timg truong va qudc gia

STT Truong Quoc gia | Solwong | Ty I8
1 |Pai hoc Mé Ha Noi (HOU) Viét Nam 94 59,4%
2 |Pai hoc Sukhothai Thammathirat (STOU) Thai Lan 10 6,3%
3 |Pai hoc Universitas Terbuka (UT) Indonesia 12 7,5%
4 | University of the Philippines Open University (UPOU) | Philipine 10 6,3%
5 | Open University Malaysia (OUM) Malaysia 32 20,5%
(Nguon: Tong hop ciia tac gid)
Béng 2. Téng hop bién quan sat
Thanh phin| M sb Muc héi Tailicu tham
: khdo
AU1 | Téi thuong xuyén st dung Al trong hoc tap Yan (Vzaog(;l)lg u
A2 Toi st dung Al dé hd tro giai quyét cac bai tap hodc nhiém vu | Yan va cong sy
Hanh vi str hoc tap. ’ ’ (2025)
dung Al Toi thuong xuyén st dung Al dé tim kiém kién thirc mdi phuc | Yan va cong su
AU3 n
vu viéc hoc. (2025)
o A A A 11s Zogheib va
AU4 | Téi su dung Al cho nhi¢u hoat dong hoc tap khac nhau. Zogheib (2024)
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Thanh phin| Ma sb Muc héi Tailiéu tham
: khio
PLBAI To6i da phat trién k¥ nang giai quyet van de tot hon nho su
dung Al '
]_:(,)’1 1(3h hoc PLBA 2 AI. %mp toi cai tlinen kha nang van dung kién thirc vao cac Mohamud va
tap cam nhiém vu thuc té cong su (2026)
nhan tir Al Viéc st dung Al gitip t6i hiéu 16 hon cac khai ni¢m trong tai ng st
PLBA3 | ..~
liéu mon hoc
PLBA 4 | Al gitip t6i ghi nh¢ thong tin hiéu qua hon
Tinh hiru OER1 |OER gip cai thién két qua hoc tap cua toi
tinh cua N
OER dugc OER2 |OER rat hitu ich doi vai toi Pete (2019)
cam nhan OER3 | OER gitp toi hoan thanh viéc hoc mdt cach hi¢u qua
LA e o, Wixom and
PA1 | Al cung cap thong tin chinh xac Todd (2005)
L A s, N ) Wixom and
D6 chinh xéc PA2 | Co rat it sai sot trong thong tin t6i nhan dugc tir Al Todd (2005)
cam nhan . I , Wixom and
PA3 | Thong tin do Al cung cap la chinh xac Todd (2005)
T6i ¢ the kiém chitng d9 chinh xé4c cua thong tin do Al cung | Wijayanti va
PA4 | A
cap cdng su (2024)
PE1 | Toi tin rdng su dung Al gitp t6i hoc tdp hiéu qua hon.
Ky vong PE2 | Al gilip t6i hoan théph cac nhiém vu hoc tap nhanh hon. Venkatesh va
hi¢u qua PE3 | Al gilip cai thi¢n chat lugng két qua hgc tap cua toi. cong su (2003)
PE4 | Su dyng Al gitp t6i nang cao nang suat hoc tap.
N . e T Venkatesh va
SI1 | Nhitng nguoi quan trong voi t’01 khuyén lfhlch st dung Al cong s (2003)
q D Nhiing ngudi c6 anh hudng deén toi cho rang toi nén su dung | Venkatesh va
Anh hudng Al trong hoc tap. ’ ’ cong su (2003)
xa hoi I3 Nhiing ngudi c6 y kién ma toi coi trong muon toi st dung AI | Venkatesh va
trong hoc tap. cong su (2003)
SI4 | Giang vién/nha dao tao cho ring i nén str dung Al trong hoc tip. Du(;?)zL;)a ne

IV. Két qua nghién ciru va thao luin

4.1. Thong ké mé ti vé dic diém
mdéu nghién ciru

Mau nghién ctru da dang vé do tudi
va hoc van, tap trung ¢ nhém 40-60 tudi
(54,5%), tiép theo 13 61-65 tudi (27,2%).
bang chu y, 29,7% nguoi tham gia co
trinh d6 sau dai hoc, g6m 18,9% Thac si
va 10,8% Tién si, cho thay nén tang hoc
van tuong ddi cao.

(Nguon: Téng hop cia tic gid)

@ Nam tha nhat 28.6%
B Nim tha hai
B N&m thi ba

Nam thi tu

30.3%
21.8%
16.8%

Nam thi nam 2.5%

Hinh 2. Co cu mAu khao st theo ndm hoc

(Nguon: Téong hop ciia tic gid)
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Laptop pho bién nhat (96,9%), vuot may tinh bang (28,1%) va smartphone (21,9%),
cho théy wu tién thiét bi c6 man hinh 16n, thuan tién sir dung Al

Ty & sir dung cac cong nghé Al trong hoc tép

ChatGPT 85.2%
Google Gemini/Bard

Capcut/Al Video

DeepSeek 9.8%

Cong cy Al

Grammarly

Bing/Copilot

QuillBot

Scribd

0 10 20 30 40 50 60 70 80
Ty 18 (%)

Nguon: Tong hop cia tic gid
Hinh 3. Ty 1€ st dung cac cong nghé Al trong hoc tap

100% nguoi tham gia c6 Internet 6n 4.2. Két qua mé hinh PLS-SEM va
dinh, trong do6 78,1% déanh gia “tot”. Sinh thdo lugn
vién nam hai chiém cao nhét (30,3%), tiép Két qua PLS-SEM cho thdy outer
dél} ndm nhat (28:6%)- ChatGPT pho bién loading ctia 23 bién déu >0,70. Cronbach’s
nhat (85,2%), tiep theo Google Gemini/ Alpha (0,849-0,969), rho A (0,855-
Bard (24,6%), CapCut/Al Video (11,5%) 0,969) va Composite Reliability (0,909-
va DeepSeek (9,8%). Két qua cho thay 0,977) déu vuot 0,70 theo Hair va cong su
nguoi hoc ¢o diéu kién ha tﬁng thuan loi (2022). AVE dat 0,769-0,914, vuot 0,50,
va st dung da dang cong cu Al. xac nhan d¢ tin cdy va gia tri hoi tu.

Bang 3. Hé s6 tai ngoai cua cac bién quan sat, do tin cdy thang do va tinh hoi ty

ok . Cronbach’s Composite Average Variance
Bien | Loading Alpha rho A | peliability Extracted (AVE)
AU 0.968 0.969 0.976 0.912
AUl 0.974
AU2 0.961
AU3 0.937
AU4 0.948
PLBA 0.964 0.965 0.974 0.903
PLBA1 0.929
PLBA2 0.958
PLBA3 0.956
PLBA 4 0.957
OER 0.849 0.855 0.909 0.769
OER1 0.833
OER2 0.893
OER3 0.902
PA 0.926 0.927 0.947 0.818
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ok . Cronbach’s Composite Average Variance
Bién | Loading Alpha rho A | peliability Extracted (AVE)
PAl 0.930
PA2 0.923
PA3 0.863
PA4 0.901
PE 0.969 0.969 0.977 0.914
PE1 0.946
PE2 0.958
PE3 0.960
PE4 0.960
SI 0.922 0.930 0.945 0.311
SI1 0.924
SI2 0.920
SI3 0.898
SI4 0.859

HTMT dao dong tor 0,554-0,832,
déu dudi ngudng 0,85, x4c nhan gia tri

phan biét duge dam bao giita tat ca cac

cau tric trong mo hinh nghién ctru.

Béng 4. Két qua kiém dinh gia tri phan
biét cuia cac thang do bang chi s6 HTMT

Nguon: Két qua SmartPLS

Két qua cho thiy VIF dao dong tir
1,813 dén 2,994, déu dudi ngudng thuong
sir dung, cho thay khong c6 da cong tuyén
dang ké trong mo hinh céu truc.

Bang 5. Két qua kiém dinh da cong tuyén

trong md hinh cau tric

AU | LO |OER| PA | PE |SI AU LO
AU AU 1.813
LO ]0.800 LO
OER | 0.700 | 0.606 OER 1.813

PA |0.783]0.616 | 0.554 PA 1.834

PE | 0.761 | 0.781 | 0.588 | 0.648 PE 2.780

SI | 0.812|0.773 | 0.607 | 0.704 | 0.832 SI 2.994

Nguon: Két qua SmartPLS Nguén: Két qua SmartPLS
Béng 6. Két qua danh gia cic mdi quan hé tac dong
Gia Original | Sample |Standard Deviation| T Statistics
thuyét Path Sampgle (0) MeanIZM) (STDEV) (0/STDEY)) | ¥ Yalues | 95%cl

H1 PA > AU 0.366 0.364 0.087 4.207 0.000 |[]0.193;0.507]
H2 SI>AU 0.327 0.326 0.090 3.630 0.000 | [0.145;0.482]
H3 PE -> AU 0.232 0.237 0.082 2.823 0.005 |[0.096;0.397]
H4 AU -> PLBA 0.653 0.654 0.062 10.587 0.000 |[[0.523;0.766]
H5 OER > PLBA 0.168 0.168 0.069 2.450 0.015 []0.042;0.298]
H6 |PA->AU->PLBA 0.239 0.238 0.059 4.053 0.000 |[]0.121;0.350]
H7 |SI->AU->PLBA| 0213 0.214 0.067 3.190 0.002 | [0.076;0.334]
H8 |PE->AU->PLBA| 0.152 0.155 0.055 2.756 0.006 | [0.062;0.258]
H9 PA ->PLBA -0.036 -0.030 0.069 0.526 0.599 | [0.046;0.232]
H10 PE -> PLBA 0.348 0.336 0.120 2.890 0.004 | [0.027;0.158]
H11 SI->PLBA 0.185 0.195 0.106 1.747 0.081 []0.038;0.220]

Nguon: Két qua SmartPLS
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Bang 7. Két qua danh gia kha ning giai thich va du bao ctia mé hinh cau trac

Bién néi sinh R? R? Adjusted Q?
AU 0.766 0.764 0.606
LO 0.742 0.737 0.589

Mo hinh giai thich 76,6% phuong
sai cua AU va 74,2% cua LO. Q* cuia AU
(0,606) va LO (0,589) déu 16n hon 0, cho
thay kha ndng giai thich va dy béo tot.

Két qua cing ¢ xu huéng mé rong
TAM, UTAUT/UTAUT2 bang cic yéu
to ddc thu AL nhu PA bén canh PE va SI
(Rana va cOng su, 2024; Sergeeva va cOng
su, 2025; Su va cong su, 2025; Wu va
cong su, 2025; Xiao va Amiri, 2026).

SItacdongdangkédénAU(B=0,327),
tuong dong voi Tran va cong su (2026),
B = 0,337) va Pham va cdng su (2024),
khéng dinh vai tro cua chuén muc xa hoi.
PE c6 tac dong tich cuc nhung yéu nhat
(B = 0,232), khac véi Pham va cong su
(2024). AU anh huong manh dén PLBA
(Pp=10,653), phu hop v6i IS Success Model
(DeLone va McLean, 2003).

PA anh huong manh nhat dén AU,
nhin manh vai trd do chinh xac Al, phu
hop v6i Zhang va cong sy (2025), dong
thoi 1am 1 khac bi¢t voi Tran va cong su
(2026) va Xiao va Amiri (2026).

AU dong vai tro trung gian trong
ca ba mbi quan hé nhung véi co ché khac
nhau. AU dong vai tro trung gian toan phan
gitra PA, SI va PLBA (= 0,239 va 0,213;
p < 0,001), nhung trung gian mot phan
gitta PE va PLBA (B gian tiép = 0,152;
truc tiép = 0,348). OER tac dong tich cuc
nhung han ché dén PLBA (B =0,168; p =
0,015), thap hon AU (B = 0,653). Khac Ho
(2026), OER 1 yéu té dau vao, phu hop
v6i Bd (2016) va Nguyén va Tran (2025).

Nguon: Két qua SmartPLS
V. Két luan

Nghién ctru vé Al, OER va lgi ich
hoc tap cam nhan (PLBA) ctia ngudi hoc
16n tudi tai cac truong Pai hoc Mé Pong
Nam A dua ra ba két qua chinh: (1) tich
hop AI, OER va hanh vi sir dung gop phan
mo rong TAM/UTAUT; (2) do chinh xac
cam nhéan (PA) nbi bat trong du bao hanh
vi sir dung Al; va (3) OER tac dong tich
cuc nhung han ché dén PLBA (B =0,168).

Céc trudong Pai hoc Mé cin hudéng dan
kiém chimng thong tin Al truy xudt ngudn
va danh gia noi dung, dong thoi xay dung
khung quan tri vé minh bach, bao vé dit liéu
va trach nhi¢m nguoi hoc. Kinh nghi¢m cta
Universitas Terbuka (2026) va University
of the Philippines Open University (2024)
14 ngudn tham khéo hitu ich. Véi OER, can
hudng dan tim kiém, lya chon va khai thac
tai nguyén hiéu qua. Nhin chung, hi¢u qua
Al va OER phu thudc vao cach co sé giao
duc td chire va hd tro nguoi hoc.

Nghién ctru han ché vé c& mau, tinh
dai dién va chua tho nghiém thi diém.
Chon méu thuan tién va yéu cdu nguoi
tham gia ting sir dung Al tao sinh c6 thé
gdy thién léch. Nghién ctru tiép theo can
thir nghiém thi diém, xac dinh ¢& mau phu
hop, can d6i mau va da dang hoa diéu kién
tiép can cong nghé.

Nghién ctru nay dugc thyc hién trong
khudn khé dé tai nghién ctru khoa hoc cp
truong cé tiéu dé “Cac yéu td anh hudng
dén niém tin va su chép nhan tri tu¢ nhan
tao cua nguoi hoc lon tudi tai cac truong dai
hoc m¢ trong khu vyc BDong Nam A”, do
Truong Pai hoc Mé Ha Noi, Viét Nam tai
trg (Ma s dé tai: MHN2026-OU5-01.38).
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THE PERCEIVED USEFULNESS OF OPEN EDUCATIONAL
RESOURCES AND ARTIFICIAL INTELLIGENCE
REGARDING THE PERCEIVED LEARNING BENEFITS
OF OLDER LEARNERS: THE MEDIATING ROLE OF
ARTIFICIAL INTELLIGENCE USAGE BEHAVIOR AT
OPEN UNIVERSITIES IN SOUTHEAST ASIA

Tran Phuong Thao'!, Bui Thi Lu', Nguyen Thi Thuy Hong!,
Nguyen Thi Huong An', Tran Tien Dung', Nguyen Thi Hong Lan'

Abstract: This study aims to evaluate the impact of artificial intelligence (Al) and
the perceived usefulness of Open Educational Resources (OER) on the perceived learning
benefits derived from Al among older learners at Open Universities in Southeast Asia, while
also clarifying the mediating role of AI usage behavior. Employing a quantitative approach,
the study collected data from older learners who have used or are currently using AI and
tested the proposed model using Partial Least Squares Structural Equation Modeling (PLS-
SEM). The results indicate that the perceived accuracy of Al content positively influences Al
usage behavior, this behavior, in turn, exerts a strong positive influence on perceived learning
benefits derived from AI, whereas the perceived usefulness of OER has a positive but modest
impact. The findings underscore the role of AI usage behavior in translating technological
value into learning benefits. The study recommends enhancing Al reliability, developing Al
usage competencies, and providing guidance on the effective utilization of OER.

Keywords: artificial intelligence, actual use, open educational resources, learning outcomes,
older learners
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