267

CAC YEU TO THUC PAY KHA NANG THIiCH UNG
NGHE NGHIEP CUA NGUON NHAN LUC DU LICH
PONG NAI TRONG BOI CANH HQI NHAP:
VAI TRO TRUNG GIAN CUA HQC TAP SUOT POI

Pham Dinh Stru!
Email: dinhsuu.tptravel@gmail.com. ORCID: 0009-0007-6343-5529

Ngay toa soan nhan dugc bai bao: 06/07/2026
Ngay hoan thanh danh gia: 05/10/2026
Ngay bai bao dugc duyét dang: 19/10/2026
DOI: 10.59266/houjs.2026.1498

Tém tit: Nghién ciru kiém dinh tdc dong cua chat lwong dao tao, nang lyc $6 va hop
tac nha trieong - doanh nghiép dén kha nang thich itng nghé nghiép ciia nguon nhan lec du
lich tré tai tinh Dong Nai thong qua vai tro trung gian ciia hoc tdp suot doi. Dit liéu tir 219
sinh vién ndm cudi va nguoi méi tot nghiép dwoc phan tich bang mé hinh PLS-SEM trén
phan mém SmartPLS 4.0. Két qua chi ra rang chat lwong dao tao, ning liec s6 va hop tac nha
trueong - doanh nghiép déu tac dong tich cue dén hoc tdp sudt doi, trong d6 nang lie s6 ¢é
danh hwéng manh nhdt. Hoc tdp sudt doi tac dong tich cuee c6 y nghia thong ké dén kha nang
thich iing nghé nghiép, dong thoi giit vai tro trung gian chuyén héa cdc nguon lire méi truong
va cd nhdn thanh nang e thich irng nghé nghiép cho nguoi hoc. Tir két qua thie nghiém,
nghién civu dé xudt cac ham ¥ quan tri gitip co sé dao tao va doanh nghiép du lich tai Dong
Nai nang cao nang luc canh tranh, do linh hoat va kha nang hoi nhap cua nguﬁn nhan lyc tré

Tir khéa: chat lwvong dao tao, hoc tdp sudt doi, hop tac nha truong - doanh nghiép, kha ning
thich g nghé nghiép, nang lic s6

I. Pit van dé kha ning thich mg nghé nghiép cao

Hoi nhap quéc té va chuyén abi sb nham linh hoat tng pho trudc su thay doi

dang tai dinh hinh nganh du lich, mang
lai co hoi md rong thi truong nhung cling
gia tang 4p luc canh tranh vé& chuan muc
dich vu (OECD, 2022; World Economic
Forum, 2025). Bé dap tng tiéu chuin
nghé nghiép khu vuc va qudc té, ngudn
nhan lyc du lich khong chi can kién thurc
chuyén moén viing vang ma con phai co

cua cong nghé va viéc lam (Savickas va
Porfeli, 2012). Tai tinh Dong Nai - ving
kinh té dong lyc dang chuyén dich manh
sang du lich sinh thai, cong nghiép va don
dau du 4n Cang hang khong qudc té Long
Thanh - vi¢c phat trién luc luong lao dong
chat lugng cao, linh hoat 1a yéu cau cép

thiet. Trong co cau nguon nhan luc dia
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phuong, nhém lao dong tré gdm sinh vién
nam cudi va ngudi méi tot nghiép chinh 1a
ngudn nhan lyc ké can truc tiép bd sung
cho thi truong.

Kha ning thich Gng nghé nghiép
hinh thanh tir sy tuong tac giita ngudn luc
mdi truong dao tao va nang luc ca nhan.
Chat luong dao tao (CLDT) trang bi hé
thong tri thirc va k§ niang chuan muyc (Sree
va cong su, 2025); ning luc sé (NLS)
gitp ca nhan lam chu cong nghé va xur ly
thong tin trong moi truong dich vu thong
minh (Tzafilkou va cong sy, 2022); trong
khi hop tdc nha truong - doanh nghiép
(HTND) tao co hoi co xat thuc té, gén két
ly thuyét voi doi hoi nganh nghé (Li va
cong su, 2024; Bui va Kikkawa, 2024).
Tuy nhién, cac ngudn lyc méi truong va
k¥ ning s6 khong thé tu phat huy tac dung
néu thiéu di hanh vi chu dong hoc hoi cua
ca nhan.

Trong co ché d6, hoc tap sudt doi
(HTSP) dong vai tro 1a mét xich chuyén
hoa cot 16i, thé hién qua ¥ thirc va hanh
vi lién tuc cdp nhat kién thtc, ky nang
nghé nghiép (Kirby va cong su, 2010;
Wielkiewicz va Meuwissen, 2014). Du cac
nghién ctru gan day da chi ra mbi lién hé
giira ning luc s6 va hoc tap sudt doi (Amin
va cong su, 2025), viéc tich hop déng thoi
cac ngudn luc moi truong (CLDT, HTND)
va nang lyc ca nhan (NLS) nham giai thich
kha ning thich tmg nghé nghiép thong qua
bién trung gian HTSD van con 1a khoang
trong thyc nghiém tai Viét Nam, dic biét
1a d6i v6i nhan lyc du lich Ddng Nai.

Dua trén Ly thuyét Nhan thuc xa
héi (Social Cognitive Theory - SCT) cua
Bandura (1986), nghién ctru nay kiém
dinh mo6 hinh tac dong cua CLDT, NLS
va HTND dén kha nang thich tng nghé

nghi€p thong qua vai tro trung gian cua
HTSD & ngudn nhén lyc tré nganh du lich
tai Pong Nai. Két qua nghién ciru cung
cip bang chung thyc nghiém lam sang
to co ché hinh thanh nang luc thich Gng,
d6ng thoi goi mo ham ¥ quan tri thiét thuce
cho co s¢ giao duc va doanh nghiép trong
bdi canh hoi nhap.
I Co s6 1y thuyét

2.1. Ly thuyét Nhin thirc xa hji
(Social Cognitive Theory - SCT)

Ly thuyét Nhan thire xa hoi (Bandura,
1986) giai thich su phat trién tim ly va
hanh vi con ngudi thong qua mdi quan
hé twong hd giita ba yéu t6: Mbi trudng
(Environment), Ca nhan (Person) va Hanh
vi (Behavior). Ca nhan 1a chi thé chi dong
hoc tap, tich ldy tri thic va tu diéu chinh
hanh vi dé dép ung doi hoi tir moi trudng
(Schunk va DiBenedetto, 2020). Trong
nghién ctru nay, CLDT va HTND dai dién
cho yéu t6 méi truong; NLS 1a ngudn luc
nhan thire va k§ nang ca nhan; con HTSD
la hanh vi hoc hoi lién tuc. Theo SCT, moi
truong thuan lgi cung nang lyc ca nhan s¢
kich hoat hanh vi hoc tap sudt doi, tao nén
mong viing chic cho kha ning thich tng
nghé nghiép cua ngudi hoc.

2.2. Phdt trién cdc gii thuyét
nghién ciru

Chat lwong dao tao, Nang luc 56,
Hop tac nha truong - doanh nghiép va
Hoc tdp suét doi:

CLDT thé hién qua chuong trinh
hoc chuan muc, phuong phap giang day
tich cuc va co so vat chit dap ung tot (Sree
va cong su, 2025). Moi truong dao tao tién
tién khoi goi tinh td mo hoc thuét va hinh
thanh thoi quen ty trau ddi chuyén mén
(Bandura, 1986). Bén canh do, NLS gitp



nguoi hoc tu tin khai thac kho hoc li¢u
mo, tham gia cac khoa hoc truc myén va
tiép can cac chuan muc nghé nghiép quéc
té (Tzafilkou va cong su, 2022; Amin va
cong su, 2025). Déng thoi, HTND mang
lai trai nghiém thuc tép, co xat thuc té,
gitp ngudi hoc nhan dién khoang cach ky
nang cua ban than so v&i yéu cau doanh
nghiép, tir d6 nay sinh nhu cau cap bach
phai lién tuc hoc hoi (Li va cong su, 2024;
Bui va Kikkawa, 2024). Do do, cac gia
thuyét sau duoc dé xuit:

H1: Chat lwong dao tao co tac dong
tich cuc dén hoc tap suét doi cua nguo”‘n
nhdn luc du lich.

H2: Nding lyc s6 cé tac dong tich
cue @én hoc tap suét doi cia nguén nhan
luec du lich.

H3: Hop tic nha truong - doanh
nghiép co tac dong tich cuc dén hoc tap
suot doi ciia nguén nhan lwc du lich.

Hoc tdp suét doi va Kha nang thich
img nghé nghiép:

Kha ning thich tmg nghé nghiép
1a ngudn lyc tim 1y ty didu chinh, giup
c4 nhan chuin bi va tng pho hiu qua
véi cac nhiém vu va bién dong cong vigc
(Savickas va Porfeli, 2012). Trong nganh
du lich nhiéu bién dong, nguoi c6 ¥ thic
hoc tap sudt doi ludn chu dong céap nhat tri
thire méi, rén luyén ki nang dich vu va dé

Chat lugng dao tao (CLBT) [H1)
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dang hoa nhap vao mdi truong da van hoa
(Kirby va cong su, 2010; Wielkiewicz va
Meuwissen, 2014). Hanh vi hoc hoéi bén bi
cung ¢d sy tu tin va giam thiéu tam 1y e
ngai trude thach thirc nghé nghiép. Vi vay:

H4: Hoc tap suét doi ¢é tac dong
tich cuc dén kha ndng thich vmg nghé
nghiép ciia nguon nhan lec du lich.

Vai tré trung gian ciia Hoc tdp sudt doi:

Duéi goc do SCT, méi truong dao
tao va nang lyc ca nhan dong vai tro tién
dé, nhung chinh hanh vi hoc hoi lién tuc
méi 1a co ché dong luc truc tiép chuyén
hoa cac ngudn lyc d6 thanh ning luc thich
ung (Bandura, 1986). M6i truong dao tao
t6t, lién két doanh nghiép chat ché va cong
nghé s6 chi thue su nang cao d¢ linh hoat
nghé nghiép khi chung kich hoat dugc thoi
quen tu hoc & nguoi lao dong tré. Do do:

H5: Hoc tdp suot doi dong vai tro
trung gian trong méi quan hé giita (a)
chat lwong dao tao, (b) nang luc s6, (c)
hop tdac nha truwong - doanh nghiép va kha
nang thich iing nghé nghiép cia nguon
nhan lye du lich.

2.3. M6 hinh nghién cuu dé xudt

Trén co s¢ khung Ly thuyét Nhan
thirc xa hoi (SCT) va cac gia thuyét da
phat trién, mo hinh nghién ctru dé xuét
duoc téng hop nhu Hinh 1.

5 : {H2) Hoc tip sudtdai | (H4) | Khi ning thich éng nghé
Nang hre s6 (NL3) (HTSD) nghigp (KNTU)
Hop tac nha trirdng - doanh /
nghiép (HTND) (H3)

Hinh 1. M6 hinh nghién ctru dé xuat
Ghi chi: H5 (H5a, H5b, H5¢) kiém dinh vai tro trung gian ciia HTSP trong moéi quan hé gita CLDT, NLS,

HTND va KNTU
Ngucfn: Tac gia dé xudt, 2026
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I11. Phwong phap nghién ctru

3.1. Péi twong khio sdt va quy
trinh chon méu

Nghién ctru st dung thiét ké dinh
luong cit ngang bang bang hoi ciu tric.
Déi twong khao sat 1a ngudn nhan lyc tré ké
can, gém sinh vién nam cudi va nguoi maéi
t6t nghiép trong vong 12 thang cac nganh
Du lich, Quan tri Khach san, Quan tri Nha
hang va Dich vu an uéng, Quan tri L hanh
tai cac truong dai hoc, cao déng trén dia ban
tinh Pong Nai, d3 hoan thanh ky thyc tap
tai doanh nghi¢p. Khao sat thuan tién két
hop c6 chu dich dugc thyc hién tir thang
5 dén thang 8/2026. Trong 250 phiéu phat
ra, thu vé& 225 phiéu; sau khi lam sach loai
b6 phiéu khong hop 18, 219 quan sat hop 16
dugc dua vao phan tich (dat 87,6%). Quy
md mau nay dap tng tiéu chuan phén tich
cua PLS-SEM (Hair va cong su, 2022).

Co ciu mau: Nt chiém 61,6%,
nam chiém 38,4%; sinh vién nim cubi
chiém 72,1%, ngudi mai t6t nghiép chiém
27,9%; chuyén nganh Quan tri Khach
san - Nha hang chiém 54,8%, Quan tri Lit
hanh - Hudng dan du lich chiém 35,2%,
cac nganh lién quan khac chiém 10,0%.

3.2. Do luwong cac bién va tiéu chi
rut gon thang do

Tat ca cac bién quan sat st dung
thang Likert 5 mtc d¢ (1 = “Hoan toan
khong dong ¥ dén 5 = “Hoan toan dong
¥”). Thang do ké thira tir cac nghién ctru
qudc té da cong bd: CLDT (3 chi bao) tir
Sree va cong su (2025); NLS (3 chi bao) tur

SDiCoS cua Tzafilkou va cong su (2022);
HTND (3 chi bao) tir Li va cong su (2024)
va Ankrah va Al-Tabbaa (2015); HTSD (4
chi bao) tir Kirby va cong su (2010).

Riéng ddi v6i bién Kha nang thich
mg nghé nghiép (KNTU), thang do gbc
CAAS cua Savickas va Porfeli (2012)
gém 4 khia canh: Quan tam, Kiém soat,
To mo va Ty tin. Dé t6i wu hoa do dai
bang hdi, tranh mét moi cho nguoi tra 161
ma van bao dam tinh dai dién cta khai
niém, nghién ctru chon loc mdi khia canh
mot chi bao co trong s6 cao nhat (KNTUI
dén KNTU4) hinh thanh cdu trac don
chiéu téng thé theo thong 1¢ nghién cuu
ung dung rat gon (Bang 1).

IV. Két qua va thao luin

4.1. Danh gia sai léch phwong phap
chung (Common Method Bias)

Pé kiém soat nguy co sai 1éch do di
lidu tu bao céo cung thoi diém, nghién ciru
thuc hién kiém dinh don yéu td Harman
(Harman’s Single Factor Test). Két qua
cho thdy phwong sai giai thich cua yéu
t6 dau tién dat 36,42% (nho hon ngudng
50%), khang dinh sai léch phuong phép
chung khong phai 1a vin d& nghiém trong.

4.2. Danh gia mé hinh do lwong

Mo hinh do luong dang phan anh
duoc kiém dinh vé do tin cdy cua chi
béo, tinh nhit quan noi b, gia tri hoi tu
va gia tri phan biét theo cac ti€u chi cua
Hair va cong sy (2022) cung Fornell va
Larcker (1981).

Béng 1. N6i dung bién quan sat va két qua danh gia thang do

Cu triic / ne . Outer
Biép quan sat Noi dung myc hoi Loading VIF
Chat lrong dao tao (CLDT) (Sree va cong sw, 2025)
CLBTI ChlIOILg trlflh deio tao nganh du lich cdp nhat va phu hop voi 0.875 | 2.565
thye tién hoi nhap.
CLDT2 t?éﬁrlgu Zlen ¢6 trinh d§ chuyén mon cao va phuong phép giang day 0.897 | 2.778
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Céu triic / ne - Outer
Bién quan sat Noi dung myc hol Loading VIF
CLPT3 (’?0 SO; vat cha}, phon% thyc hanh va tai nguyén hoc liu s6 dap 0832 | 1558
tng tot nhu cau hoc tap.
Ning lyc s6 (NLS) (Tzafilkou va cdng sw, 2022)
NLS] T6i co kha néng su.dung thanh thao cac phan mém va ung dung 0796 | 1.906
phuc vu nganh du lich.
NLS2 TOAI od ky néng tlr’n kiém, phan loai va khai thac thong tin so 0.861 | 2.044
mot cach chinh xac.
NLS3 TO} tu thung‘ duAng cée cong cy cong nghé so0 dé nang cao hi¢u 0.884 | 2.389
qua hoc tap va cong vicc.
Hop tic nha truwong - doanh nghi¢p (HTND) (Li va cong su, 2024)
HTNDI C.(z’ so;dao .tao thuong Xuyén tg chirc cho nguoi hoc tham quan, 0854 | 1.752
kién tap tai doanh nghiép du lich.
HTND? Kvy thuc t?p ta1. (Aioanh n%hwp giup toi co xat va ren luyén ky 0877 | 1.808
nang nghe nghiép thuc te.
HTND3 C'ac chuysn gia tuAdoanAh nghi¢p thuong xuyén tham gia chia sé 0743 | 1.404
kinh nghiém chuyén moén.
Hoc tap sudt doi (HTSD) (Kirby va cdng sw, 2010)
HTSDI Tai luon‘chu dogg cap nhat nhirng kién thic va xu hudng moi 0854 | 1,652
trong nganh du lich.
HTSD? T?l th‘uongﬁxuy?n th?m gia cac khoa hoc ngan han hodc tu hoc 0720 | 1413
dé hoan thién ban than.
HTSD3 Téi Xem vigo hoc tap va ren luyén k¥ nang méi la qua trinh can 0832 | 1.402
duy tri lién tuc.
HTSD4 T01 san sangA tim t_(zl cach lam mai dé giai quyét cac van de phat 0758 | 1.420
sinh trong cong viéc.
Kha niing thich ing nghé nghiép (KNTU) (Savickas va Porfeli, 2012)
KNTUI To1 .IPOH wchu ‘fr(,)ng suy nghl va dinh hudng cho tuong lai nghé 0.850 | 2.557
nghi¢p ciia minh (Quan tdm).
KNTU2 To1 'cAo ¥y ,thu07 1amAchu VE} tw kl?l’n soat con duong phat trién sy 0861 | 2785
nghiép cua ban than (Kiém soat).
T6i luon to mo, kham pha cc co hoi phat trién nghé nghiép
KNTU3 khac nhau trong nganh du lich (To mo). 0.796 | 1,628
KNTU4 T01 tu Atll’l vuot flua cac thach thirc va tré ngai trong moi truong 0818 | 2,037
lam vi¢c thyc t€ (Ty tin).
Nguon: Két qua phén tich cia tic gia bang SmartPLS 4.0.
Két qua Bang 1 cho thdy hé sb tai s6 VIF cuia cac chi bao dao dong tir 1,402
ngoai (Outer Loadings) ctia toan b cac dén 2,785, thap hon muic 5, cho thiy khong
bién quan sat déu dao dong tir 0,720 dén c6 van dé cong tuyén chi bao.

0,897, vuot ngudng khuyén nghi 0,708. H¢
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Bang 2. Két qua kiém dinh d tin cdy, gia tri hoi tu va gia tri phan biét

Cau triic CA CR AVE | CLDT | HTSD | HTND | KNTU NLS
CLDT 0,837 | 0,902 | 0,754 | (0,868)
HTSD 0,829 | 0,887 | 0,663 0,425 (0,814)
HTND 0,776 | 0,870 | 0,691 0,181 0,568 (0,831)
KNTU 0,862 | 0,906 | 0,706 0,285 0,621 0,769 (0,840)
NLS 0,731 | 0,845 | 0,647 0,199 0,637 0,608 0,601 (0,804)

Nguon: Két qua phan tich cia tic gia bang SmartPLS 4.0

Ghi chu: CA4 = Cronbach Alpha; CR = Composite Reliability; AVE = Average Variance Extracted. Cac gia
tri trong ngodic don trén dwong chéo chinh la can bdc hai ciia AVE theo tiéu chudn Fornell va Larcker (1981);
cac gia tri bén dudoi la ty Ié Heterotrait-Monotrait (HTMT).

Bang 2 cho thdy hé sé Cronbach

Alpha (0,731 - 0,862) va CR (0,845 -
0,906) déu 16n hon 0,70; AVE (0,647 -
0,754) 16n hon 0,50, khing dinh d6 tin cay
va gia tri hdi tu cua cac thang do dat chuin
(Fornell va Larcker, 1981; Hair va cong
su, 2022). Gia tri HTMT cao nhét 12 0,769
(gitta HTND va KNTU), thip hon ngudng
khit khe 0,85, dong thoi cin bac hai cua
AVE déu 16n hon cac hé sé twong quan
cap twong ung, chirng minh tinh phan biét
rd rang gitta cic ciu truc.

4.3. Ddnh gid mé hinh céu tric va
kiém dinh gia thuyét

Mo hinh cau truc dugc danh gia
thong qua kiém tra da cong tuyén ndi bo
(Inner VIF dao dong tir 1,000 dén 1,607,
hoan toan nim trong muc an toan), hé sb
giai thich R?, va k¥ thuat Bootstrapping
5.000 mau lip dé xac dinh y nghia théng

ké ctia cac méi quan hé (Hair va cong
su, 2022).

Hé s6 R? cua bién Hoc tap subt doi
dat 0,541 (R? hi¢u chinh = 0,534), nghia
la CLDT, NLS va HTND giai thich duoc
54,1% sy bién thién ctia HTSD. Doi vé6i
Kha ning thich tng nghé nghiép, R? dat
0,385 (R? hi¢u chinh = 0,383), phan anh
HTSD giai thich duoc 38,5% phuong
sai cua ning luc thich ung nghé nghiép.
Trong nghién ctru nay, cac tac dong truc
tiép tir CLDT, NLS va HTND dén KNTU
khong duoc dua vao gia thuyét chinh
nham tép trung kiém dinh mé hinh trung
gian gian tiép theo dinh hudng ly thuyét
SCT (Bandura, 1986). Viéc cac khoang tin
cdy 95% Bootstrap cua hiéu ting gian tiép
khong chtra gié tri 0 x4c nhan vai tro trung
gian c6 y nghia thong ké cia HTSP trong
ca ba mdi quan hé.

Bang 3. Két qua kiém dinh cac gia thuyét nghién ctru

VY ~ z | Saiso . o o
thGu l;ér ¢ M&bi quan hé tac dong H(%)s %1 chuin tGr:i Gl: trl (Bgosof; trC:p) Két luan
(STDEYV) :
Téc dong truc tiép
Hl CLDT HTSD 0,294 | 0,054 | 5,432 [<0,001 | [0,188; 0,398] | Chap nhan
H2 NLS HTSPb 0,421 | 0,067 6,277 [ <0,001 | [0,289; 0,551] | Chip nhan
H3 HTND HTSD 0,260 | 0,073 3,544 | <0,001 | [0,118;0,402] | Chap nhin
H4 HTSD KNTU 0,621 | 0,044 [13,976]<0,001 | [0,528; 0,701] | Chép nhin
Téc dong gian tiép (Trung gian
HS5a | CLDTHTSPKNTU | 0,183 | 0,034 5,392 [<0,001 | [0,119;0,253] | Chap nhan
H5b | NLSHTSD KNTU | 0,261 | 0,042 6,189 | <0,001 | [0,179; 0,346] | Chap nhan
H5¢ | HINDHTSD KNTU | 0,161 | 0,053 3,063 | 0,002 | [0,068;0,273] | Chap nhin

Nguon: Két qua phan tich cia tac gia bang SmartPLS 4.0.



Két qua Bang 3 cho thiy cac gia
thuyét tac dong truc tiép H1, H2, H3, H4
déu dat mirc y nghia p < 0,001. Trong
cac tién td tac dong dén Hoc tap sudt doi,
Nang luc s c6 hé sb tac dong 16n nhat (),
tiép theo 1a Chat lwong dao tao ( 0,294)
va Hop tac nha truong - doanh nghiép ( =
0,260). Hoc tap subt doi thé hién tac dong
rat manh m& dén Kha ning thich ing nghé
nghi¢p (= 0,621).

Vé tac dong gian tiép, khoang tin
cady 95% Bootstrap cua ca ba dudng
truyén qua HTSD déu khong chira gia tri
0. Hiéu tng gian tiép tir NLS dén KNTU
1a 16n nhét (= 0,261; p < 0,001), ké tiép
la trt CLDT (= 0,183; p < 0,001) va tu
HTND (= 0,161; p = 0,002). Két qua nay
khang dinh Hoc tap sudt doi giit vai tro
trung gian co y nghia trong viéc két ndi
cac ngudn lyc moi trudng dio tao va ning
luc cong nghé véi nang luc thich img nghé
nghiép ctia nguoi hoc.

4.4. Thdo lugn két qud nghién ciru

Vé cac yéu td tién dé thuc day Hoc
tap sudt doi: Nang lyc s6 1a yéu té c6 tac
dong manh mé nhét dén tinh than hoc tap
subt doi cua nguén nhan luc du lich tré
tai Dong Nai (= 0,421). Két qua nay hoan
toan tuong thich voi cac nghién clru cua
Amin va cong su (2025) va Tzafilkou va
cong su (2022). Trong mdi truong hoi
nhap va chuyén d6i sd, sinh vién c6 ky
ning cong nghé virng sé dé dang tu hoc
qua cac khoa hoc truc tuyén, tim kiém hoc
liéu ngoai ngit va tu giai quyét cac thach
thirc nghi¢p vu. Bén canh do, Chat luong
dao tao (= 0,294) va Hop tac nha truong -
doanh nghiép (= 0,260) cung cap nén tang
ly thuyét va méi truong co xat thyc té,
khang dinh tinh ding dan cua Ly thuyét
Nhan thte x3 hoi: cac yéu t6 moi truong
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thun loi 1a chat xtc tac kich hoat hanh
vi tu chu hoc tip cta cd nhan (Bandura,
1986; Sree va cong su, 2025; Li va cong
su, 2024).

Vé vai tro ctia Hoc tap subt doi dodi
v6i Kha nang thich ing nghé nghiép: Hoc
tap sudt doi tac dong rat manh dén kha
nang thich tng nghé nghiép ( = 0,621).
Diéu nay phi hop voi quan diém cia
Savickas va Porfeli (2012) va Kirby va
cong su (2010): ngudn nhan luc thuong
xuyén trau doi tri thirc s& phat trién tot 4
nang luc tu diéu chinh (quan tam tuong
lai, lam chu ban than, to6 mo kham pha va
tu tin hanh dong), tr 6 khong bi bd ngd
trude nhing thay déi cia thi truong.

Vé co ché trung gian: Phan tich gian
tiép khang dinh rang dé cac ngudn luc moi
truong dao tao (CLDT, HTND) va nang
luc cong nghé (NLS) thuc sy mang lai kha
ning thich tng nghé nghiép cho ngudi
hoc, chung can phai dugc chuyén hoa
thong qua thoi quen va ¥ thirc hoc tap sudt
doi. Néu nguodi hoc chi tiép nhan dao tao
thu dong ma khong hinh thanh tinh than ty
hoc lién tuc, ho s€ nhanh chong gap kho
khan khi di mat véi cc tiéu chuan dich
vu khit khe va cic cong nghé méi trong
moi truong hoi nhap du lich qudc té.

V. Két luan

5.1. Két lugn chinh

Nghién ctru dd kiém dinh thanh
cong mo hinh giai thich kha nang thich
g nghé nghiép ciia ngudn nhan lyc du
lich (tiép can tir nhom sinh vién nim cubi
va ngudi méi tot nghiép) tai Pong Nai dya
trén khung Ly thuyét Nhan thtc x3 hoi.
Két qua thuc nghiém khing dinh Ning
luc sb, Chat luong dao tao va Hop tac
nha truong - doanh nghiép 1a nhitng dong
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luc quan trong thiic déy Hoc tap subt doi,
trong d6 Nang luc sd gitr vai tro ndi bat
nhat. Dong thoi, Hoc tap sudt doi dong vai
tro 1a chiéc cau ndi trung gian quan trong,
gitip chuyén giao cac ngudn lyc bén ngoai
va nang lyc ca nhan thanh kha nang thich
g nghé nghiép viing vang cho nguoi lao
dong tré.

5.2. Ham ¥ quan tri thuwc tién

Tir két qua nghién ctru, mot s6 kién
nghi nhdm nang cao kha ning thich ung
nghé nghiép cta ngudn nhan lyc du lich
dap ng yéu cau hoi nhap dugc dé xuat:

Débi véi cac co sd dao tao: Can lién
tuc ra soat, ddi mai chuong trinh dao
tao theo hudng tiép can cac tiéu chuan
du lich quéc té va khu vuc; déy manh
mg dung cong nghé va hoc liéu sb vao
giang day nham phat trién ning luc sb
cho sinh vién. Pdng thoi, ndng cao chat
lugng hop tac véi cac doanh nghiép du
lich tai Béng Nai va khu vuc lan can,
xay dung cac ky thuc tap thuc chat, tao
co hoi cho nguoi hoc tiép xuc voi moi
truong lam viéc thuc té va rén luyén tac
phong chuyén nghiép.

Déi v6i cac doanh nghiép du lich:
Can chu dong phdi hop véi cac co sé dao
tao trong viéc dat hang nhan luc, hd tro
chuyén gia tham gia chia sé thuc té va tao
diéu kién 1am viéc thuc tap chuyén nghiép
cho sinh vién. Doanh nghiép ciing can kién
tao moi truong 1am viéc khuyén khich d6i
moi sang tao, tao co hoi dé nhén vién mai
duy tri hoc tap va ty nang cao trinh do.

Dbi voi ngudi hoc va ngudi lao dong
tré: Can chu dong trang bi ning luc s6, ky
nang ngoai ngtr va hinh thanh théi quen
hoc tap sudt doi. Viée tich cuc tham gia
cac hoat dong thuc té va tu giac cdp nhat

kién thic s& 1a chia khéa gitip ca nhan
nang cao kha nang canh tranh va thich ting
v6i moi bién dong trong nghé nghiép.

5.3. Han ché va huwéng nghién civu
tiép theo

Nghién ciru co mot $6 han ché nhat
dinh.

Tht nhit, dir liéu thu thap theo
phuong phap cit ngang va 1dy mau thuan
tién tai dia ban Déng Nai voi cd mau N =
219, d6i twong chu yéu 1a sinh vién nim
cudi va ngudi moi tot nghiép, do do tinh
dai dién téng quat cho toan by cac nhém
lao dong tham nién khac trong nganh du
lich con ching muc. Nghién ctu tiép
theo nén mé rong quy mod mau trén nhiéu
d6i tuong lao dong va nhiéu dia phuwong
khac nhau.

Thur hai, cac nghién clru tuwong lai c6
thé tiép can theo thiét ké nghién ctru doc
hodc bd sung cac yéu t tam Iy khac (nhu
tri tu¢ cam xuc, dong lyc phung sy hay
nang lyc tu hoc) dé kiém tra toan dién hon
su phat trién ctia kha nang thich tng nghé
nghiép trong ky nguyén sb.
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ACTORS PROMOTING CAREER ADAPTABILITY OF
TOURISM HUMAN RESOURCES IN DONG NAI IN THE
CONTEXT OF INTEGRATION: THE MEDIATING ROLE

OF LIFELONG LEARNING

Pham Dinh Suu!

Abstract: This study examines the effects of training quality, digital competence, and
university-industry collaboration on the career adaptability of young tourism human resources
in Dong Nai Province through the mediating role of lifelong learning. Data collected from
219 final-year students and recent graduates were analyzed using PLS-SEM on SmartPLS
4.0. The findings reveal that training quality, digital competence, and university-industry
collaboration positively affect lifelong learning, with digital competence exerting the
strongest impact. Lifelong learning significantly promotes career adaptability and mediates
the relationships between environmental/individual resources and career adaptability.
Based on these empirical findings, practical implications are proposed for higher education
institutions and tourism enterprises in Dong Nai to enhance workforce competitiveness and
integration capability.

Keywords: career adaptability, digital competence, lifelong learning, training quality,
university-industry collaboration
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