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Tém tit: Chuyén doi s6 va nhu cau hoc tap suét doi dwa khéa hoc truc tuyén mo dai
chiing (Massive Open Online Course - MOOC) tré thanh mét cdu phan cia gido duc mé.
Bai viét danh gid thuce trang phdt trién nén tang MOOC tai Viét Nam so véi xu hudng quoc
té, theo khung nam thanh t6: chinh sach, nén tang, hoc liéu, cong nhan tin chi, nguoi hoc.
Nghién ciru két hop tong quan tai liéu, phdn tich chinh sdach, thong ké mé td, kém nghién
cieu dién hinh Trirong Pai hoc Mo Ha Néi. 86 nguoi hoc MOOC toan cau (khéng tinh Trung
Quéc) tang tir 0,3 triéu (2011) 1én 220 triéu (2021). Viét Nam dd cé khung chinh sach day du,
tir Quyét dinh 131/0D-TTg dén Thong tw 61/2026/TT-BGDDT, ciing nén tang diing chung
nhuw MOET-MOOC, “Binh ddn hoc vu s6”, nhung chwa co dir liéu hoan thanh, cong nhdn tin
chi lién thong chira hoan thién, nén tang con phan tan. Nén tang E-learning tir 2008 la loi thé
ciia Triwong dé phat triéen MOOC, nhung chia phai MOOC diing nghia. Nghién ciru dé xudt
16 trinh ba giai doan dén 2030, khuyén nghi theo nhém chii thé.

T khoa: chuyén déi so gido duc, dao tao tir xa, gido duc mo, khoa hoc truc tuyén mo dai
chung, tai nguyén gidao duc mo

I. Pit van dé Quéc) di dat khoang 220 triéu ndm 2021

Chuyén ddi s dang tai dinh hinh (Shah, 2021). Cung tai nguyén gido
gido duc dai hoc, trong d6 khoa hoc

truc tuyén moé dai chung (Massive Open

duc mé (Open Educational Resources -
OER), MOOC 14 cu phan trung tim cua

Online Course - MOOC) 1a biéu hién r5
nét cia hoc tap khong gidi han boi khong
gian 16p hoc. Tir ba khoa mién phi dau
tién cua Pai hoc Stanford, thu hut hon
300 nghin ngudi hoc nam 2011, s6 ngudi
hoc MOOC toan cau (khong tinh Trung

!'Truong Pai hoc Mo Ha N6i, Ha Noi, Viét Nam
2 Pai hoc Kinh t& Qudc dan, Ha Noi, Viét Nam

gido duc mo, hudng téi mé rong tiép can
tri thirc, hoc tap sudt doi (OECD, 2019;
UNESCO, 2019).

Tai Viét Nam, khung chinh sach
hinh thanh nhanh trong giai doan 2022-
2026: Quyét dinh 131/QD-TTg (Thu
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tuéng Chinh phu, 2022) vu tién nén tang
day hoc truc tuyén mo ding chung; Quyét
dinh 1117/Qb-TTg (Thu tudéng Chinh
phu, 2023) phé duyét chuong trinh xay
dung ngudn tai nguyén gido duc md; Nghi
quyét 57-NQ/TW (B6 Chinh tri, 2024)
thiic day phong trao “Binh dan hoc vu
s6”; Thong tu 61/2026/TT-BGDPT (B
Giao duc va DPao tao, 2026), hi¢u luc tu
01/09/2026, lan dau quy dinh théng nhét
viéc khai thac, sur dung tai nguyén gido
duc m¢ trong giao duc dai hoc.

Tuy nhién, cac nghién clru trong
nudc con ¢ muac mo hinh khai niém
(Hoang va cong su, 2019; To, 2022), chua
téng hop s6 liéu theo khung phan tich rd
rang, thuong dong nhit MOOC véi dao
tao tlr xa cap bang trén LMS (Learning
Management System), du khac nhau vé
doi tugng, quy mod, muc tiéu. Bai viét
tra 101 ba cu hoi vé quy mé, xu hudng
MOOC trén thé gi6i va Viét Nam, thuc
trang trién khai tai HOU (Hanoi Open
University), va trién vong dén 2030. Péng
gop gdm khung phan tich nim thanh t6
cho nén tang MOOC qudc gia, cip nhét
khung chinh sach dén Théng tu 61/2026
va khuyén nghi theo nhom chii thé.

I Co sé 1y thuyét

2.1. Khai niém MOOC va vi tri ciia
MOOC trong gidao duc mo

MOOC Ia khoa hoc truc tuyén cho
s6 luong 16n ngudi tham dy, truy cap tir bat
ky ddu c6 internet, khong doi hoi diéu kién
dau vao, phan 16n mién phi (OpenupEd,
dan theo T, 2022). Liyanagunawardena
va cong su (2013), qua tong quan 45 cong
bd giai doan 2008-2012, cho biét MOOC
xut hién nim 2008 gan véi Iy thuyét két
nbi luan cua Siemens (2005), phat trién

theo hai nhanh: cMOOC (MOOC két nbi)
nhin manh cong déng hoc tap; xMOOC
(MOOC m¢ rong) mo phong 16p hoc
truyén thong véi bai giang video, kiém tra
s6 hoa. Td (2022) cho rang xMOOC phu
hop hon véi giao duc dai hoc.

So v6i OER - dugc UNESCO (2019)
dinh nghia theo kha néng truy cap, st dung
lai, diéu chinh va phéan phbi lai theo gidy
phép md - MOOC c6 giang vién, thoi gian
bat dau, két thiic xéc dinh, co ché danh
gia, thuong cip chung chi (To, 2022).
MOOC ciing khac dao tao tir xa cip bang,
von ¢ tuyén sinh, quan Iy ngudi hoc theo
chuong trinh du dung chung LMS. Thong
tr 61/2026/TT-BGDDT (Diéu 3) liét ké
khoa hoc truc tuyén trong tai nguyén giao
duc mo, dait MOOC vao khung quan ly
chung cua giao duc dai hoc.

2.2. Lwgc khdo nghién ciru va
khung phan tich

T6 (2022) cho rang nén tang qudc
gia dung chung giai quyét tot hon van
dé ngon ngi, kiém soat cht luong, cong
nhan tin chi va dau tu trung 13p so vdi hé
thng qudc té. Ty 1& hoan thanh MOOC
nhin chung thap: trung binh 6,5% trén
khoang 43.000 ngudi dang ky mdi khoa
(Jordan, 2014), tir 0,7% dén 52,1%, trung
vi 12,6%, trén 221 khoa (Jordan, 2015);
dir liéu edX cua Harvard, MIT cho théy
ty 1€ nay khong cai thién sau sdu nam,
trong khi cac nén tang 16n chuyén sang
chwong trinh thac si truc tuyén (Reich va
Ruipérez-Valiente, 2019). Chiam (2016)
ghi nhan MOOC m¢ rong tiép can, giam
chi phi nhung khoé duy tri dong luc nguoi
hoc. Trong dao tao luat, Pang (2025) cho
thdy xu huéng MOOC lay nguoi hoc 1am
trung tam, két hop cong cu s6 va hoc theo
du an.



Trong tai lidu ra soat, chua c6 nghién
clru trong nudce cong bd sb liéu dinh lugng
vé ty 18 hoan thanh hay muc hai long voi
MOOC. Bai viét do d6 dé xuit khung
phan tich nam thanh t6 (Bang 1), tong hop
tir Khuyén nghi cia UNESCO (2019), dé
xut ctia T (2022) va cc nghién ciru vé
hoan thanh khoa hoc, dung té chirc bang
ching ¢ muc IV. So véi hai ngudn nay,
khung c6 ba diém khac biét: (1) tap trung
riéng vao MOOC thay vi tai nguyén giao
duc mo noéi chung nhu UNESCO (2019);

443

(2) tach cong nhén tin chi (T4) thanh
thanh t6 doc 1ap, phan anh dic thu phap
Iy khi MOOC tich hgp vao chuong trinh
cép bang (Thong tu 61/2026); (3) bd sung
thanh t6 ngudi hoc, duy tri tham gia (T5),
van hanh hoa bang chi bao ty 1¢ hoan thanh
(Jordan, 2014, 2015; Reich va Ruipérez-
Valiente, 2019), chua c6 trong m6 hinh T6
(2022). bong gop cua khung khong ¢ tao
thanh t6 méi, ma & tai cdu tric, van hanh
hoa ching thanh cong cu danh gia cho nén
tang MOOC quéc gia.

Bang 1. Khung phén tich ndm thanh t6 ctia nén tang MOOC qudc gia

Thanh tb

Noi dung quan sat Co s¢

T1. Chinh séch va thé ché

Vin ban quy pham, co quan chu tri

UNESCO (2019)

T2. Nén tang va ha tang

Nén tang ding chung, két ndi, ha tang sé | T6 (2022)

T3. Hoc liéu va chat luong

Chuan hoc lidu, tham dinh, gidy phép mo | UNESCO (2019)

T4. Cong nhan tin chi

Cong nhén, chuyén doi tin chi lién thong

T6 (2022); Reich va
Ruipérez-Valiente (2019)

T5. Nguoi hoc va duy tri tham gia | Quy mo, ty 1€ hoan thanh

Jordan (2014, 2015)

I11. Phwong phap nghién ciru

Nghién ctru ap dung cach tiép can
dinh tinh két hop thdng ké mo ta, gdm
téng quan tai lidu, phan tich tai liéu chinh
sach, nghién ctu truong hop (Bowen,
2009; Snyder, 2019), phu hop véi chi dé
& giao diém cuia chinh sach gido duc, cong
nghé giao duc va thuc tién trién khai.

Dit liéu gdm ba nhom ngudn: (1)
van ban phap luat, chinh sach cua Viét
Nam vé gido duc mé va chuyén dbi sd
gido duc, méi nhat 1a Thong tu 61/2026/
TT-BGDDT ngay 17/07/2026; (2) bao
c40, sd liéu van hanh cia cac nén tang,
co s¢ gido dyc dai hoc trong nudc; (3)
bao cao qudc té vé MOOC, tiéu biéu la
chudi “By The Numbers: MOOCs” cia
Class Central. Cac ngudn phan ba cép
do tin cay: cap 1 1a van ban phap quy, sb
lidu co quan quan 1y; cp 2 1a bao cao cua

Nguon: Tong hop ciia tac gia
nén tang, nha trudng, to chirc nghién ciru;
cip 3 1a bao chi, trang tin thuong mai.
Két luan chinh dya trén nguén cép 1, 2;
s6 liéu cép 3 chi 1a chi bao tham khao.
Céc chi s6 khac don vi do khong so sanh
truc tiép. HOU dugc chon vi c6 bé day
dao tao tur xa, quy mo6 16n & Viét Nam, Ia
thanh vién Hi¢p hoi cac truong Pai hoc
Mg Chau A (AAOU).

IV. Két qua nghién ciru va thiao luin

4.1. Quy mé va xu hwong nén ting
MOOC trén thé gidi

S6 ngudi hoc MOOC toan cau
(khéng tinh Trung Qudc) ting tir 0,3
triéu (2011) 1&n 35 triéu (2015), 101 tri€u
(2018) va 220 tri¢u (2021); riéng 2021 ¢o
thém 40 triéu nguoi hoc moi, thép hon
60 triéu cua 2020 do dai dich COVID-19
(Shah, 2018, 2019, 2020, 2021; Hinh 1).
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Hinh 1. Tang truong sé ngudi hoc MOOC toan cau (khong tinh Trung Quéc), 2011-2021

Tang trudng sb dang ky chua dong
nghia hi¢u qua hoc tap: ty 1¢ hoan thanh
van thdp (Jordan, 2014, 2015), cac nén
tang 16n dich chuyén sang chuong trinh
cip bang (Reich va Ruipérez-Valiente,

Nguon: Tong hop tir Shah (2018, 2019, 2020, 2021)
2019). Coursera, edX din dau quy mé
(Bang 2); SWAYAM (An Do) - nén
tang qudc gia c¢6 co ché quy doi tin chi
- dat hon 21 triéu lugt dang ky (Class
Central, 2026).

Bang 2. Quy md mét s nén taing MOOC 16n trén thé gidi (2025-2026)

Nén ting Quoc gia

S6 ngudi hoc lity ké S6 khéa hoc S6 ddi tac
Coursera Hoa Ky > 205 triéu >16.000 > 370
edX Hoa Ky > 86 tri¢u > 6.000 > 260
XuetangX Trung Quoc > 80 triéu (2021) > 5.000 -
SWAYAM An Do > 21 triéu 2.253 203
FutureLearn Anh ~ 17 triéu - -

Nguon: Class Central (2026). S6 nguoi hoc la s6 tai khodn dang ky lity ké, cé thé tring Idp gitka cdc nén tang

Tai Viét Nam, thi truong do cac nén
tang 1on cuia Hoa Ky, Trung Qudc chi phéi
dat rao can ngdn ngir va mirc phu hop ndi
dung (T6, 2022); SWAYAM cho thiy ha
tang dung chung va quy doi tin chi cé thé
tao quy mo hang chuc triéu nguoi hoc.

4.2. Khung chinh sich va cdc nén
tang MOOC tai Viét Nam

Khung chinh sach cta Viét Nam
theo huéng nén tang dung chung do

Nha nudc chu tri, twong ty khuyén nghi
cua To (2022) (Bang 3). Tu 10/2023, B9
Gido duc va bao tao (Bo GDDT) cung
cac truong dai hoc khéi dong MOET-
MOOC: 7 nhém nganh do 7 co so dai hoc
chu tri xay dung, chia sé hoc liéu, hudng
to1 sinh vién truong nay hoc chuong trinh
truong khac, cong nhan tin chi 1an nhau
(Vietnam-+, 2023).

Béng 3. Cac mdc chinh sach vé giao duc mo va nén tang MOOC tai Viét Nam, 2022-2026

Thaoi gian Vin ban / sy kién

N¢i dung chinh

01/2022 | Quyét dinh 131/QD-TTg

Dé an tmg dung cong nghé thong tin, chuyén doi s6 gido duc
dén 2030

09/2023 | Quyét dinh 1117/QD-TTg

Xay dyng nguon tai nguyén gido duc mg trong giao duc dai hoc
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Thoi gian Vin ban / sy kién

Noi dung chinh

10/2023 | Nén ting MOET-MOOC

B0 GDPT, céc truong xdy dung nén tang dung chung theo 7
nhoém nganh

12/2023 | Thong tu 28/2023/TT-BGDDT | Quy ché dao tao tur xa trinh do dai hoc

12/2024 | Nghi quyét 57-NQ/TW

Dot pha khoa hoc, cong ngh¢, doi mai sang tao, chuyéen doi so
quoc gia

03/2025 | “Binh dan hoc vu s6” Phét dong ngay 26/03/2025, van hanh tir 01/04/2025

07/2026 | Thong tu 61/2026/TT-BGDDT

Hiéu lgc tir 01/09/2026; quy dinh khai thac tai nguyén giao duc
md, Cong quoc gia

Nguon: Tong hop ciia tac gid tir Thi tuomg Chinh phii (2022, 2023); Bé Gido duc va Pao tao (2023, 2026);

Thong tu  61/2026/TT-BGDDT
hoan thién khung nay & ba diém: liét ké
khoa hoc truc tuyén trong tai nguyén giao
duc m¢ (Piéu 3); cho phép dung lam hoc
lidu chinh thirc trong chuong trinh cdp vin
bang, ké ca cong nhan, chuyén dbi tin chi
theo quy ché timg truong (Piéu 7, 9); yéu
cau mdi co so két ndi Cong tai nguyén
gido duc mé qubc gia do B6 GDDT van
hanh (Piéu 7, 11, 12). Ké hoach 1919/
KH-BGDDT dit mdc kho dit li¢u trén 300
gido trinh giai doan 2024-2026, trén 600

B6 Chinh tri (2024); Chinh phii (2025); Vietnam+ (2023)

giai doan 2027-2030 (Bd Giao duc va Pao
tao, 2024).

Bang 4 phan nén tang cong nghé
thanh ba nhom theo muc tiéu, ddi tuong;
chi hai nhém dau 13 MOOC nghia hep.
“Binh dan hoc vu s6” do Bo Cong an phéi
hop Truong Pai hoc Bach khoa Ha Noi
xdy dyng (Chinh phu, 2025); dén cudi
3/2026, nén tang c6 87 khoa hoc, hon 1,44
triéu luot hoc vién (VietnamNet, 2026) -
1a s luot hoc, chua phai ) nguoi hoan
thanh.

Bang 4. Ba nhom nén tang hoc truc myén mo tai Viét Nam

bac dai hoc tham gia

Nhém pén ting Vidu Poi twong Muc tiéu va quy mo
MOOC pho cép ky “Binh dan hoc Toan dan 87 khoa hoc, hon 1,44 triéu Iugt hoc vién
nang so vu so” (den 03/2026)
MOOC dung chung MOET-MOOC Sinh vién cac truong Chia sé hoc ligu, hudng tdi cong nhan tin

chi 13n nhau

Pao tao tir xa cip bang | EHOU (HOU)

Nguoi di lam tu 21 dén | 100% truc tuyén tir 2008; hon 20.000
60 tudi, c tuyén sinh

sinh vién

Nguon: Tong hop ciia tac gid tir Chinh phii (2025); VietnamNet (2026); Vietnam+ (2023); EHOU (2026)

4.3. Nghién ciru dién hinh: Nén
tang dao tao tir xa cua Truwong Dai hoc
M¢ Ha Nji

HOU tién than 1a Vién Pai hoc M¢
Ha Noi, thanh 1ap ngay 03/11/1993 theo
Quyét dinh 535-TTg, vdi cac loai hinh dao
tao tir xa, tai chd (Thu tuéng Chinh phu,
1993). Hé dao tao truc tuyén (E-learning),
viét tit EHOU, khai giang khéa diu nim
2008 cho ngudi hoc 21-60 tudi, chu yéu
dang di 1am; toan bo hoc trén LMS theo

Thong tu 28/2023/TT-BGDDT. Hién
HOU c¢6 hon 20.000 sinh vién hé tir xa,
hon 15.000 sinh vién tot nghiép liy ké, 18
nganh dai hoc, 8 chuyén nganh thac si, 1
chuyén nganh tién si (EHOU, 2026).
Chién luoc phat trién HOU 2017-
2026 (sira d6i 2021) dat muc tiéu phat
trién MOOC, tai nguyén gido duc mg,
chia sé vdi cac truong dai hoc md trong
khu vuc, con Ké hoach trung han 2021-
2025 yéu cau 100% hoc phan truc tuyén
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c6 hoc lidu dién tir (Truong Pai hoc Md
Ha No¢i, 2021a, 2021b).

EHOU la dao tao cép bang cé tuyén
sinh, chua phai MOOC theo nghia m¢,
dai chiing. Tuy vdy, HOU c6 ba loi thé
phat trién MOOC: st mang, co s& phap
1y 6n dinh tr 1993; 18 nim van hanh
LMS; mang ludi hgp tac khu vyuc qua
AAOU. Bé chuyén hoa, Trudng can tach
mot sb hoc phén thanh khdéa mo theo
chuan hoc liéu, cong nhan két qua khoa
mo vao chuong trinh cap bang (Théng tu
61/2026, Diéu 7, 9) va két ndi nén tang
v6i Cong qubc gia.

4.4. Danh gia theo khung phdn
tich va thdo ludn

Theo khung nam thanh t (Bang 5),
Viét Nam manh & chinh sach, dang hoan
thién & ba thanh t6 giira, con thiéu bang
chung do luong & nguoi hoc. Ba mirc danh
gia ap dung theo tiéu chi: “Pa hinh thanh”
- ¢6 vin ban quy pham phap luat hodc nén
tang chinh thic van hanh 6n dinh toan
qudc; “Dang hoan thién” - ¢c6 khung phép
Iy hodc nén tang k¥ thuat ban diu nhung
thiéu chuan k¥ thuat thong nhat, dang thi
diém hodc chua déng bd; “Con han ché”
- thiéu dit liéu do luong, cong cu theo ddi
hodc méi & giai doan dau.

Bang 5. Panh gia thyuc trang phat trién nén taing MOOC tai Viét Nam theo nim thanh t6

Thanh t6 Bing chirng tai Viét Nam Mire do

T1. Chinh sach va thé ché duc dai hoc 2025

Quyét dinh 131, 1117; Thong tu 28/2023, 61/2026; Ludt Gido

P43 hinh thanh

T2. Nén tang va ha ting

84,2% dan so dung internet; MOET-MOOC dang xay dung;
nén tang con phan tan

DPang hoan thién

T3. Hoc lidu va chit luong

Thong tu 61/2026 quy dinh tham dinh, gidy phép mé; chua sb
liéu vé nguon lyc bién soan

Dang hoan thién

T4. Cong nhén tin chi

Thong tu 61/2026 cho phép cong nhan theo quy ché timg
truong; chua chuan lién thong

Dang hoan thién

T5. Nguoi hoc va duy tri
tham gia

C6 s luot hoc nhung chua dit ligu ty 1¢ hoan thanh

Con han ché

Nguon: Pdanh gid dinh tinh ciia tac gia tir két qua muc 4.1-4.3

Pé 1am 13 khoang cach véi mot nén
tang qudc gia tham chiéu, Bang 6 d6i
sanh Viét Nam vé6i SWAYAM (An Do)
- nén tang MOOC qubc gia do B6 Gio

duc An D6 van hanh, voi quy ché tin chi
do Uy ban Tai tro Pai hoc An Do (UGO)
ban hanh - theo ting thanh t6 cta khung
phan tich.

Bang 6. D6i sanh Viét Nam va SWAYAM (An Do) theo khung ndm thanh t6

Thanh tb Viét Nam

SWAYAM (An D9)

T1. Chinh sach

vathe che GDDT chi tri

Quyét dinh 131/QD-TTg, 1117/QD-TTg, |Quy ché UGC (2021) vé tin chi khoa truc
Thong tu 61/2026/TT-BGDDT do B

tuyén SWAYAM, do Bo Giao duc An Do
chu tri

T2. Nén tang va

ha tang dgy du Céng quéc gia

MOET-MOOC dang xay dung theo 7
nhom nganh; con phan tan, chua ket noi

Nén tang tap trung, do 10 co quan qudc gia
(NPTEL, UGC, CEC, IGNOU, IIMB...) diéu
phoi theo nganh

T3. Hoc liéu va
chat lugng

lyc bién soan

Théng tu 61/2026 quy dinh thim dinh,
gidy phép ma; chua c6 s6 liéu vé nguon

Mbi khoa chuan hoa 4 cau phan (video, tai
liéu, ty danh gia, dien dan); 10 co quan kiém
soat chat lugng
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Thanh t6 Viét Nam

SWAYAM (An Dj)

T4. Cong nhén

tin chi . N
théng toan quoc

Thong tu 61/2026 cho phep cong nhén
theo quy ché ting truong; chua chuan lién | chi chuong trinh qua SWAYAM,; khoang 415

Quy ché UGC (2021) cong nhan t6i 40% tin

truong da ap dung

T5. Nguoi hoe va | Co sb luot hoc (1,44 triéu lugt trén “Binh dan
duy tri tham gia | hoc vu $0”); chua dit li¢u ty 1€ hoan thanh

Hon 21 triéu luot dang ky lity ké, nhung chi
15-20% sinh vién thyc sy chon khoa truc
tuyén trong chuong trinh

Nguon: Tong hop ciia tac gia tir UGC (2021); SWAYAM (2026); Chettri (2026); Class Central (2026)

Két qua phut hop véi nhan dinh cia
T6 (2022) vé loi thé ciia nén tang quéc gia
dung chung, bd sung ba diém. Thir nhét,
Thong tu 61/2026 tao diéu kién phéap 1y
cho cong nhan tin chi, nhung thuc thi
can chuan k¥ thuat, quy ché lién thong;
SWAYAM di véan hanh co ché nay, cong
nhan td1 40% tin chi chuong trinh qua
khoa truc tuyén (UGC, 2021; Bang 6).
Thir hai, cac nghién ctru quéc té& dung
ty 1¢ hoan thanh lam chi bao trung tam
(Jordan, 2014, 2015), trong khi Viét Nam
moi cong bd sb lugt hoc, chua phan anh
hiéu qua hoc tap. Thir ba, xu huéng gin
MOOC v6i chwong trinh cap bang (Reich
va Ruipérez-Valiente, 2019) 1a co hoi cho
cac truong co6 kinh nghiém dao tao tr xa
nhu HOU, v&i didu kién phan biét rd khoa
mo, chuong trinh cap bang.

Nghién ctru c6 ba han ché: dit lidu
thir cip khong dong nhat vé don vi do,
thoi diém; chua khao sat ngudi hoc, giang
vién; MOET-MOOC va Coéng quéc gia
chua c6 bao cdo van hanh doc lap, nén
Bang 5 chi 1a danh gia dinh tinh.

V. Két luan va Kién nghi

Nghién ctru da hé théng héa thuc
trang phat trién nén tang MOOC tai Viét
Nam theo khung ndm thanh t6, voi ba két
ludn: (1) s6 ngudi hoc MOOC toan ciu
tang nhanh nhung ty 18 hoan thanh thap,
con SWAYAM cho thay vai tro déu tu cong
dung chung; (2) Viét Nam da c6 khung
chinh sach twong ddi diy du dén Thong tu
61/2026/TT-BGDDT, nhung h¢ sinh thai
con phan tan, chua c6 dir liéu hoan thanh,
co ché cong nhan tin chi lién thong chwa
hoan thién; (3) HOU c6 nén tang LMS 18
nam, dinh hudng chién lugc MOOC, nhung
EHOU chua phai MOOC dung nghia.

Nghién ctu dé xudt 16 trinh ba giai
doan dén 2030: (1) 2026-2027, hoan thién
chuan k¥ thuat, két nbi nén tang cac trudng
v6i Cong quic gia, cong bd chi sb van hanh;
(2) 2028-2029, thi diém cong nhén tin chi lién
thong theo nhdm nganh trén MOET-MOOC,
mé rong khoa MOOC cua céc truong mo;
(3) 2030, danh gia ty 1¢ hoan thanh, hiéu qua,
diéu chinh chinh sach. Khuyén nghi theo
nhoém chu thé tom tit & Bang 7.

Bang 7. Khuyén nghi phét trién nén ting MOOC theo nhom chu thé

Nhém chii thé

Khuyén nghi

Co quan quan Iy nha nudc | Van hanh Cong quéc gia, ban hanh chuan dit liéu, két noi MOET-MOOC, “Binh
(Bo GDDT, B¢ Khoa hoc va | dan hoc vu s6”, nén tang cac trudng (Thong tu 61/2026, Dicu 12); cong bo dinh

Cong ngh¢)

ky s6 liéu, ty 18 hoan thanh

Céc truong dai hoc (ddc biét | Két ndi nén tang vai Cong quoc gia; chuyén mot s hoc phan thanh khéa MOOC;

céc truong dai hoc mo)

cong nhan két qua khoa ma; theo ddi ty 16 hoan thanh bing phén tich hoc tp

Doanh nghi¢p cong nghé trinh hoc

Néng cép ha tang, an toan thong tin khi mé rong quy mo; ho trg ca nhan héa 16

Nguoi hoc va nguoi lao dong

Chi dong khai thac nén tang hién c6 dé nng cao nang lyc so; tich liiy chimg chi,
tin chi phuc vu hoc tap suot doi

Nguon: Pé xuat cia tac gid trén co so ket qua nghién ciru
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Ung dung tri tué nhan tao (AI) vao
danh gia, ca nhan hoa hoc tap trén nén
tang MOOC (To, 2022) can tuan thi yéu
cAu minh bach vé&i noi dung do Al tao ra
(Thong tu 61/2026, Diéu 8). Cac nghién
ctru tiép theo nén khao sat dinh luong ty 18
hoan thanh, muc chép nhan, tic dong cua
MOOC dén ning luc ngudi hoc.
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DEVELOPING MOOC PLATFORMS
IN VIETNAM’S OPEN EDUCATION SYSTEM:
CURRENT SITUATION AND PROSPECTS

Pham Van Tuan', Tran Trieu Hai', Nguyen Thi Kim Dung', Pham Minh Hieu?

Abstract: Digital transformation and the growing demand for lifelong learning are
turning massive open online course (MOOC) platforms into a component of open education.
This paper assesses the development of MOOC platforms in Vietnam against international
trends, using a five-component framework: policy, platform, learning content, credit
recognition, and learners. The study combines a literature review, policy analysis and
descriptive statistics, with a case study of Hanoi Open University. The number of MOOC
learners worldwide (excluding China) grew from about 0.3 million in 2011 to 220 million
in 2021. Vietnam has a relatively complete policy framework, from Decision No. 131/QD-
TTg to Circular No. 61/2026/TT-BGDDT, with shared platforms such as MOET-MOOC and
the “Digital Literacy for All” platform,; however, completion-rate data remain unpublished,
cross-institutional credit recognition is incomplete, and platforms are fragmented. The
E-learning platform of Hanoi Open University, operating since 2008, is an advantage for
developing MOOC:s but is not yet a MOOC in the strict sense. The paper proposes a three-

phase roadmap to 2030, recommendations for each stakeholder group.

Keywords: digital transformation in education, distance education, MOOC, open education,

open educational resources
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