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Tém tdt: Nghién ciru phan tich tac dong cia chat lwong nén tang va tinh mé cam nhdn
dén y dinh tiép tuc tham gia Cdc khéa hoc triee tuyén mé dai chiing (Massive Open Online
Courses- MOOCs) cua nguoi hoc tai Viét Nam, déng thoi kiém dinh vai tro trung gian cua Sy
hai long. M6 hinh nghién ciru két hop M6 hinh thanh cong hé thong théng tin (ISSM) va Mé
hinh xdc nhdn ky vong (ECM-IS). Dit liéu tir 367 nguwoi hoc dwoc phan tich bang Cronbach s
Alpha, EFA, CFA va SEM. Két qud cho thdy chat lwong hé thong, chdt heong thong tin, chat
lwong dich vu va tinh mo cam nhan déu tac dong tich cuc dén su hai long, trong do chat
lwong hé thé'ng co anh huong manh nhat. Su hai long tac dong tich cuc dén v dinh tié}? tuc
tham gia va dong vai tro trung gian trong cdc moi quan hé nay. Nghién ciru bo sung bang
chimg thuwce nghiém vé duy tri si tham gia MOOCs va goi ¥ ndng cao chdt leong, tinh mé va
trai nghiém nguoi hoc trong phdt trién giao duc mo tai Viét Nam.

Trr khoa: Cac khoa hoc truc tuyén mo dai chung, chat luwong nén tang, tinh mo cam nhdn, sy
hai long, y dinh tiép tuc tham gia, gido duc mo

I. it van dé nam 2045 ciing xac dinh dinh hudng phat

Chuyén d6i s6 dang thuc diy céc trién h¢ thong gido duc mo, phuc vu hoc tap

mo hinh hoc tap linh hoat va mé, trong do
MOOCs ngay cang tré' thianh mot cau phan
quan trong cua giao duc md nho kha nang
mo rong tiép can tri thirc va hd trg hoc tap
subt doi. Tai Viét Nam, Chién luoc phat
trién gido duyc dén nam 2030, tAm nhin dén

!'Truong Pai hoc Mo Ha N6i, Ha Noi, Viét Nam

subt doi va bao dam cong bang trong tiép
can gido duc (Thu twong Chinh phu, 2024).

Quy mé cua MOOCs tiép tuc gia
tang voi hon 170 triéu nguoi hoc tai hon
100 qubc gia trén Coursera (Coursera,
2025b). Khao sat hon 52.000 nguodi hoc

2 Truong Dai hoc Kinh té - K¥ thuat cong nghié¢p, Ha Noi, Viét Nam



tai 179 qudc gia cho thiy 91% ghi nhan
két qua nghé nghiép tich cuc, 95% dat loi
ich c& nhan va 84% cai thién ky nang ky
thudt (Coursera, 2025a). Tuy nhién, thu
hat nguoi hoc chwa dong nghia voi duy
tri sy tham gia. Vi vay, xac dinh cac yéu
t6 nang cao sy hai 10ng va thiic day y dinh
tiép tuc tham gia MOOCs c6 ¥ nghia d6i
v&i quan tri gido duc mo.

Tai Viét Nam, cac nghién cuu xem
xét MOOC:s tur khia canh nhu sy hai long,
chat luong dich vy, y dinh tiép tuc, loi ich
va rao can, thiét ké giang day va tich hop
MOOCs vao giao duc dai hoc (Nguyen,
2022; Ho va cong su, 2022, 2023; Ngo va
cong su, 2023; Le, 2025; Le va Ho, 2026).
Tuy nhién, cic bang ching con phan tan
va chua dong thoi tich hop ba chiéu chat
lwong hé thong thong tin véi tinh mé cam
nhan dé giai thich sy hai long va y dinh
tiép tuc tham gia. Vi vy, nghién ciru xem
xét ddng thoi cac yéu té nay va kiém dinh
vai tro trung gian cua su hai 1ong dbi véi ¥
dinh tiép tuc tham gia MOOCs ctia ngudi
hoc tai Viét Nam.

II. Co s6 1y thuyét va phat trién
gia thuyét

2.1 Co s Iy thuyét

Nghién ctru dugce xay dung trén Mo
hinh thanh cong hé théng thong tin (ISSM)
va M6 hinh x4c nhan ky vong trong tiép
tuc sir dung hé théng thong tin (ECM-IS).

ISSM cua DelLone va McLean
(1992, 2003) nhin manh ba chiéu chit
luong gdom chit lwong hé thdng, chat
luong thong tin va chat luong dich vy,
c6 mbi quan hé véi viéc s dung va su
hai long cua ngudi dung. Trong bdi canh
MOOCsS, ba chiéu nay lan lugt phan anh
chét lugng van hanh cua nén tang, chét
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luong noi dung thong tin va mirc do hd tro
nguoi hoc.

ECM-IS cua Bhattacherjee (2001)
giai thich hanh vi tiép tuc sir dung hé
thng thong tin sau giai doan chap nhan
ban dau, trong d6 sy hai long 13 mot tién
t6 quan trong cua y dinh tiép tuc st dung.
Céch tiép can nay phu hop véi MOOCs
khi quyét dinh tiép tuc tham gia cua
nguoi hoc dugce hinh thanh trén co so trai
nghiém thyc té. Bén canh do, nghién cuu
bd sung tinh mé cam nhan nham phan
anh dac trung cia MOOCs. Alraimi, Zo
va Ciganek (2015) cho thdy tinh mé cam
nhén c6 y nghia trong giai thich hanh vi
tiép tuc str dung MOOCs.

Trén co s& do, nghién ctru su dung
chat luong hé théng, chit luong thong
tin, chét lugng dich vy va tinh m¢ cam
nhan dé giai thich su hai 10ng. Qua do, su
hai 10ng dugc xem xét nhu co ché trung
gian gitra danh gia ctia ngudi hoc vé cac
dic tinh cia MOOCs va y dinh tiép tuc
tham gia.

2.2. Chiit lwong MOOCs vi sw hdi long

Chéat lugng dugc xem xét thong qua
ba phuong dién gém chét lvong hé thong,
chat lwong thong tin va chat lugng dich
vu; cac phuong dién ndy c6 mdi quan hé
v6i su hai 1ong ciia nguoi str dung.

Chat luwong hé théng (SQ) phan
anh cac dic tinh van hanh ctia nén tang
nhu kha nang truy cap, tinh on dinh, linh
hoat va thuén tién ddi véi nguoi st dung.
Trong mdi truong MOOCs, Khurana va
cong su (2019) xac nhan chat lugng hé
thdng co tac dong tich cuc dén sy hai long.
Albelbisi va cong sur (2021) ciing cho két
qua tuong tu. Shah va cong su (2025)
tiép tuc ghi nhan anh huong tich cuc cia
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chat luong hé théng dén su hai long d6i
véi MOOCs. Nhiing két qua nay cho thay
chit lugng van hanh ciia nén tang co vai
trd quan trong ddi véi trai nghiém va sy
hai long ctia nguoi hoc. Do do, nghién cuu
dé xuat:

HI: Chit lwgng h¢ théng cé tic
dong tich cwe dén sw hai long ciia ngwoi
hoc déi véi MOOCs.

Chat luong thong tin (IQ) thé hién
muc d§ chinh xéc, rdo rang, phu hop va
hiru ich cua thong tin va ndi dung hoc tap
duoc cung cdp. Chit luong thong tin co
thé nang cao sy hai long thong qua viéc
dap ing nhu cau hoc tap. Tuy nhién, bing
ching thuc nghiém chwa théng nhat:
Khurana va cong su (2019) ghi nhan tac
dong tich cuc trong khi Albelbisi va cong
sy (2021) va Shah va cong su (2025)
khong tim thdy tic dong co y nghia.
Trong bdi canh e-learning, Cidral va cong
sur (2018) va Wang va cong su (2024) déu
x4c nhan mdi quan hé tich cuc nay. Do
d6, mbi quan hé giita chit luong thong
tin va su hai long can tiép tuc duge kiém
dinh trong bbi canh MOOCs. Nghién ctru
dé xuat:

H2: Chit lwong thong tin c6 tic
dong tich cwee dén sw hai long ciia ngwoi
hoc déi véi MOOCs.

Chat lugng dich vu (SVQ) phan anh
kha nang dap tng, do tin cay va muc do
hd trg ngudi hoc. Trong bdi canh MOOCs,
Khurana va cdng su (2019) va Albelbisi
va cong sy (2021) khong ghi nhéan tac
dong co y nghia cia chat luong dich vu
dén su hai long. Nguoc lai, Wang va cong
su (2024) xac nhan tac dong tich cuc
trong mdi trudng e-learning. Nhimg két
qua khéc biét nay goi y rang vai tro cia
chat lugng dich vu c6 thé phy thudc vao

dic diém nén tang va bdi canh st dung.
Nghién ctru d& xuét:

H3: Chitlwong dich vu cé tic dong
tich cuc dén sw hai long cia nguwoi hoc
déi véi MOOCs.

2.3. Tinh mo cam nhdn va sy hai long

Tinh m& cam nhan (PO) la mdt dac
trung quan trong cia MOOCs. Alraimi va
cong su (2015) dua PO vao mo hinh giai
thich hanh vi tiép tuc st dung MOOCs
dya trén sy mo rong M6 hinh xac nhéan ky
vong. Khurana va cong su (2019) khi két
hop cac chidu chat luong véi tinh md cam
nhan va danh tiéng cia MOOCs, x4c nhan
tinh mé co tac dong tich cuc dén sy hai
long ctia nguoi hoc. Tuy nhién, Rekha va
cong su (2023) khong tim thay mbi quan
hé ¢6 y nghia thong ké gitra hai yéu té nay.
Sy chua thng nhét cua cac két qua thuc
nghiém cho thy céan tiép tuc xem xét vai
trd cta tinh mé cam nhan dbi véi sy hai
1ong. Nghién ciru dé xuit:

HA4: Tinh mo cam nhdn co tac dong
tich cuc dén sw hai long ciia nguwoi hoc
déi véi MOOCs.

2.4. Sw hai long va ¥ dinh tiép tuc
tham gia MOOCs

Su hai long (SAT) phan anh danh
gi4 tong thé ciia ngudi hoc vé trai nghiém
sau khi tham gia MOOC:s. Alraimi va cong
su (2015) xac nhan sy hai long c6 anh
huéng tich cuc dén y dinh tiép tuc sir dung
MOOCs (CI). Rekha va cong su (2023)
tiép tuc nghién ctru sy hai long va ¥ dinh
tiép tuc trong md hinh mé rong ECM tai
An D¢. Dic biét, Shah va Khanna (2022)
trén mau 513 nguoi tham gia MOOCs cho
thdy sy hai long co tac dong tich cuc va
c6 ¥ nghia dén ¥ dinh tiép tuc sir dung.
Nhitng bang chtrng ny cing ¢ vai tro ciia



su hai long trong viéc hinh thanh hanh vi
tiép tuc sau trai nghiém MOOCs. Nghién
ctru dé xuat:

HS5: Su hai long tac dong tich cuc
dén ¥ dinh tiép tuc tham gia MOOCs ciia
nguwoi hoc.

2.5. Vai tro trung gian cvia sy hai long

Céc nghién ciru trude cho thay chat
lugng va tinh mé cia MOOCs c¢o6 lién
quan dén sy hai 10ng, trong khi sy hai

Chéit lwgng h¢ thong
S
(5Q) H1
Chit lugng thong tin 2
(IQ)
H3
Chit lwgng dich vy
(SVQ) H4
Tinh mé cam nhén
(PO)

Su hai long
(SAT)
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1ong anh hudng dén y dinh tiép tuc tham
gia (Alraimi va cong su, 2015; Khurana
va cong su, 2019; Shah va Khanna, 2022).
Tuy nhién, vai tro trung gian cua sy hai
1ong trong cic mdi quan hé nay van can
dugc kiém dinh trong ting bdi canh
nghién ctru. Nghién ctru dé xuat:

H6: Sy hai long dong vai tro trung
gian trong méi quan hé giita cdc dic tinh
ciia MOOC:s va y dinh tiép tuc tham gia
MOOCs cua nguoi hoc.

Y dinh tiép tuc
tham gia MOOCs
(Ch

Hinh 1. M6 hinh nghién ctru dé xuat

I11. Phwong phap nghién ciru

Nghién ciru két hop phuong phap
dinh tinh va dinh luong. Téng quan tai
liéu va y kién chuyén gia duoc sir dung
dé diéu chinh thang do phu hop voi bdi
canh MOOCs tai Viét Nam. M6 hinh
gém sau khai niém: chat lugng hé théng
(SQ), chét luong thong tin (IQ), chat
lugng dich vu (SVQ), tinh md cam nhan

(PO), su hai 1ong (SAT) va ¥ dinh tiép tuc
tham gia MOOCs (CI), vi 23 bién quan
sat dugce do bang thang Likert 5 mirc, tir
1 - “Hoan toan khong dong y” dén 5 -
“Hoan toan dong y”. Dbi tuong khao sat
la nguoi hoc tai Viét Nam da tham gia it
nhéat mét khoa hoc truc tuyén dai ching
mo (MOOC) va duge yéu cau danh gia
MOOC gén nhét.

Bang 1. Ma hoa thang do cac bién

Khai ni¢m ,
hoa

Bién quan sat

Nguﬁn tham khao

SQ! |Giao dién ctia nén tang MOOC duoc thiét ké rd rang va thuan tign. | Delone va McLean

(2003); Khurana

Chatlwong | 502 |Nén tang MOOC ¢6 tée do truy cap va tai ndi dung nhanh. va cong s (2019);
hé thﬁng — - - R )
SQ) SQ3 |Téi c6 thé d& dang didu huéng trén nén tang MOOC. Albelbisi va cong

SQ4 |Nén tang MOOC hoat dong on dinh trong qué trinh toi sir dung.

st (2021); Shah va
Khanna (2022)




394

IQ1 |N¢i dung cua khéa MOOC duoc cung cap day du. DeLone va McLean
X - . . 1~ L XA (2003); Khurana
Chat lwgng | 1Q2 |Noi dung cua khéa MOOC duogc trinh bay 10 rang va dé hiéu. va cong su (2019);
thong tin 103 Noi dung cua khoa MOOC dugc trinh bay phu hgp thong qua van Albélll)gisitvé céng’
(I1Q) ban, hinh anh va c4c tai liéu hoc tap. ‘ S (2021); Shah va
IQ4 |N&i dung cta khda MOOC phu hop véi chu dé cta khoa hoc. Khanna (2022)
e i oL oL
Chit lugng |SVQ2 | " & & cap glal phap Pt hop &P (2003); Khurana
dich vu — = — — = va cong su (2019);
(SVQ) SVQ3 D;(’:h Yu ho trg cta nén tang MOOC ddp g nhu cau cua toi trong Albelbisi va cong
qua trinh hoc. su (2021)
SVQ4 | Dich vu hd tro ctia nén tang MOOC déng tin cy. j
PO1 T6i co thé tham gia khoa MOOC ma khong bi rang budc nhidu boi
céac diéu kién tién quyeét. Alraimi va cong su
Tinh mé PO2 |T6i co thé dé dang tiép can cac tai nguyén va tai lidu cia khoa MOOC. | (2015); Khurana
cam nhén Toi c6 the su dung cac tai nguyén ctiia khoa MOOC cho viéc hoc tdp | va cong su (2019);
PO3 L TP NI
(PO) hoac cong viée cua minh. Rekha va cong su
POy | oI co thé két hop tai nguyén ctia khoa MOOC véi cac tai liéu khac (2023)
phuc vu nhu cau hoc tap cua minh.
SAT1 |Khoa MOOC dép tmg ky vong ctia toi vé trai nghiém hoc tap. Bhattacherjee
, . Lk A NN (2001); Alraimi va
Sw hai long SAT?2 | Khoa MOOC dap ting t6t nhu cau hoc tap cua toi. cong su (2015):
(SAT) SAT3 | Toi hai long voi trai nghiém hoc tap trén khoa MOOC. Khurana va cong
Nhin chung, quyét dinh tham gia khéa MOOC nay la mot lya chon | SY (2019); Shah va
SAT4 phtt hop. Khanna (2022)
N e A . . Bhattacherjee
Y dinh tiép CIl1 |Toicoy dmh‘ tiép tuc tham gia MOOCs t’rong tuong lai. (2001): Alraimi va
tuc tham n Khi ¢6 nhu cau hoc tap phu hgp, t6i sé tiep tuc lya chon MOOCs cong su (2015);
gia MOOCs nhu mét hinh thire hoc tap. Shah va Khanna
(030} N L . . . .| (2022); Rekha va
CI3 |Toi du dinh tiep tuc tham gia MOOCs thudng xuyén trong tuong lai. cong st (2023)

Nghién ctru str dung chon mau phi
xac sudt va bang hoi tryc tuyén, phan phéi
qua cac nhém hoc tdp, mang xa hdi va
mang ludi ca nhan. Trong 412 phan hoi
thu duoc, 45 phiéu khong dat yéu cau bi
loai, con 367 phiéu hop 1é (89,1%) dugc
str dung dé phan tich. Dit lidu duoc xu 1y
bang SPSS 26 va AMOS 24 gém: Hé s6 tin
cay Cronbach’s alpha (Cronbach’s alpha);
Phan tich nhan t6 kham ph4 (EFA); Phan
tich nhan t6 khang dinh (CFA); M6 hinh
phuong trinh céu tric (SEM) va Phuong
phap ldy mau 13p co hoan lai (Bootstrap)
dé kiém dinh tac dong gian tiép va vai tro
trung gian cua sy hai long.

IV. Két qua nghién ciru va thao luin
4.1 Két qud nghién civu

4.1.1 Kiém dinh do tin cdy theo
Cronbach's alpha

Theo Nunnally (1978) va Hair va
cong su (2010), thang do dat do tin cay
khi Cronbach’s alpha > 0,70 dong thoi hé
s6 twong quan bién - tong hiéu chinh nén
> 0,30 (Cristobal va cong su, 2007). Két
qua trong bang 2 cho thay cac thang do
déu dat yéu cAu, toan bo céc bién quan sat
dugc giir lai cho budc phén tich nhan t6
kham pha (EFA).
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Bang 2. Bang tom tat két qua kiém dinh db tin cay theo Cronbach’s alpha

Nh’a?m S6 bie‘::n ban | Hé sb twong quan bién:téng Cronbach’s | S0 bién Pinh gi
to dau hi€éu chinh nhé nhat alpha hop 1€

SQ SQ1-SQ4 0,698 0,872 4 Pat yéu cau
1Q 1Q1-1Q4 0,702 0,872 4 Dat yéu cau
SVQ [SVQI-SVQ4 0,682 0,872 4 Dat yéu ciu
PO PO1-PO4 0,657 0,863 4 Pat yéu ciu
SAT |SATI1-SAT4 0,670 0,867 4 Dat yéu cau
CI CI1-CI3 0,730 0,860 3 Pat yéu ciu

Nguon: Két qua chay dit liéu khdo st bang SPSS ciia téc gid.

4.1.2 Phdn tich nhan t6 kham phd (EFA)

Bang 3. Két qua phan tich nhan t6 kham pha EFA

Chi tiéu K¢ét qua Ngwing danh gid | Panh gia
Hé s6 KMO 0,868 > 0,50 Dat
Kiém dinh Bartlett v? =4.586,940; df = 253; p < 0,001 p <0,05 Dat
S6 nhan td duoc trich 6 - DPat
Eigenvalue nho nhat 1,405 > 1 Dat
Tong phuong sai trich 64,48% >50% Dat
He¢ s6 tai nhén 6 0,725-0,871 > 0,50 Dat

Nguon: Két qua chay dit liéu bang SPSS ciia tdc gia.

Két qua EFA cho thiy dit liéu phu
hop dé phén tich nhan t6 véi KMO >
0,50 va Kiém dinh Bartlett c6 y nghia
théng ké (Kaiser va Rice, 1974). Sau
nhan t6 dugc trich v6i eigenvalue nho
4.1.3 Phan tich nhan té khang dinh (CFA)

nhat >1, tong phuong sai trich >50% va
hé sb tai nhan t6 déu >0,5, dap ung céc
tiéu chuan danh gia EFA (Hair va cong
su, 2019) va dwoc giir lai dé tiép tuc
kiém dinh bing CFA.

Béng 4. Cac chi sb thong ké phan anh d6 phu hop ciia mé hinh do luong

CMIN/DF GFI CF1

TLI RMSEA

1,591 0,926 0,971

0,966 0,040

Nguon: Két qua chay dit liéu AMOS ciia tdc gid.

Ghi chit: CMIN/DF: Ty s6 Chi-binh phmmg trén béc tw do; GFI: Chi s6 mikc dj phit hop cua moé hinh;

CFI: Chi 56 phit hop so sanh; TLI: Chi s6 Tucker-Lewis;

Két qua CFA cho thdy mé hinh do
luong phi hop t6t v6i dit liéu, véi CMIN/DF
<2, GFI, CFI, TLI > 0,90 va RMSEA < 0,06,

RMSEA: Can bdc hai cia sai s6 xdp xi trung binh
binh phirong.

dap g cac ngudng khuyén nghi (Carmines
va Mclver, 1981; Hu va Bentler, 1999).

Bang 5. Bang trong s6 nhan t6, do tin cay, tinh hoi tu va phan biét

Bién Trong so nhan to Pj tin cy tong hop Phuong sai trich Phwong sai chia sé toi
chuin héa (CR) (AVE) da (MSV)
SQ 0,753-0,873 0,872 0,630 0,232
1Q 0,751-0,832 0,871 0,629 0,232
SVQ 0,736-0,851 0,872 0,630 0,118
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Bién Trong sﬁ nhan to D9 tin ciy tong hop Phuong sai trich Phwong sai chia sé tbi
chuan hoa (CR) (AVE) da (MSV)
PO 0,709-0,847 0,865 0,617 0,142
SAT 0,729-0,854 0,868 0,622 0,260
Cl 0,792-0,861 0,859 0,670 0,260

Két qua tai Bang 5 cho thiy hé sb
tai nhan t6 chuan hoa déu > 0,70, do tin
cdy téng hop CR > 0,70 va AVE > 0,50,
dap tmg yéu cau vé do tin cdy va gia tri
hoi tu (Hair va cong su, 2010; Fornell

Nguon: Két qua chay dir liéu AMOS ciia tac gia.
va Larcker, 1981). Pong thoi, MSV cua
cac khai niém déu nho hon AVE tuong
ung, bao dam gia tri phan bi¢t (Fornell va
Larcker, 1981). Do do, mo hinh do luong
du diéu kién dé tiép tuc kiém dinh SEM.

4.1.4 Kiém dinh mé hinh cau triic va cdc gid thuyét nghién ciru

Béng 6. Cac chi s6 6 pht hop ctia mé hinh phuong trinh ciu tric

CMIN/DF CFI

TLI RMSEA

1,647 0,968

0,921 0,963 0,042

Két qua kiém dinh tai bang 6 cho thy
mo hinh SEM phu hop tt v6i dit lidu, déap
mg cac ngudng khuyén nghi (Carmines

Nguon: Két qua chay dit liéu AMOS ciia tac gia.
va Mclver, 1981; Hu va Bentler, 1999).
Do d6, mé hinh phu hop dé kiém dinh cac
gia thuyét nghién ciru.

Bang 7. Két qua kiém dinh céc gia thuyét nghién ctru

Gia thuyét Moi quan h@ B chuin héa Gid tri p Két ludn
HIl SQ — SAT 0,256 <0,001 Ung ho
H2 1Q — SAT 0,194 0,003 Ung hd
H3 SVQ — SAT 0,141 0,018 Ung ho
H4 PO — SAT 0,236 <0,001 Ung ho
H5 SAT — CI 0,506 <0,001 Ung hd

Két qua kiém dinh cho thdy ca nim
gia thuyét H1- H5 déu dugc ung ho & mirc
¥ nghia 5% (p < 0,05). Trong do, chét
luong hé théng (SQ) co tac dong tich cuc
dén sy hai 1ong (SAT), tiép theo 1 tinh mo

Nguon: Két qua chay dit liéu AMOS ciia tic gid.

cam nhan (PO), chat luong thong tin (IQ)
va chét luong dich vu (SVQ). Déi véi ¥
dinh tiép tuc tham gia MOOCs (CI), su
hai 10ng c6 tac dong tich cuc va trong ddi
manh (B = 0,506).

4.1.5 Kiém dinh vai tro trung gian cia sw hai long
Bang 8. K&t qua kiém dinh vai tro trung gian cua sy hai long

M&i quan hé trung gian Ta:h(?ltgl:lghg(;:l;[;)lep Kh((]);:)gt:tl:a;a]); 3? vo Giatrip | Kétludn
SQ — SAT — CI 0,13 [0,066; 0,206] 0,001 Ung ho
1Q — SAT — CI 0,098 [0,038; 0,173] 0,007 Ung ho
SVQ — SAT — (I 0,071 [0,011; 0,128] 0,025 Ung hd
PO — SAT — CI 0,119 [0,063; 0,210] 0,001 Ung ho

Nguon: Két qua chay dir liéu AMOS ciia tic gid.




Pé kiém dinh vai tro trung gian cua
su hai long (SAT), nghién ctru thuc hién
Bootstrap v&i 1.500 mau lip (MacKinnon
va cong su, 2004; Preacher va Hayes, 2008).
Két qua cho théy ca bdn tac dong gian tiép
déu c6 y nghia théng ké (p < 0,05) va khoang
tin cay Bootstrap 95% hi€u chinh sai léch
(Bias-Corrected -BC) khong chira 0. Do
do, vai tro trung gian cua sy hai long dugc
xac nhan va gia thuyét H6 dwoc ting ho.

4.2. Thdo lugn

Két qua nghién ctu cho théy chit
luong hé thng, chat lugng thong tin va chét
lugng dich vu déu tac dong tich cuc dén sy
hai 1ong, trong do chat lwong hé thong c6
anh huong ndi bat hon. Két qua nay phu hop
v6i Khurana va cong su (2019), Albelbisi va
cong su (2021) va Shah va cong su (2025),
ddng thoi bd sung bang chimg vé vai trd cla
chét lugng thong tin va chat luong dich vu
khi cac nghién ctu truée chua hoan toan
thong nhat. Diéu nay cho thiy ning cao chét
lwong MOOCs can duoc thue hién déng bo
ca ba phuong di¢n thay vi chi tap trung vao
cong nghé hoac ndi dung.

Tinh m¢ cam nhén ciing tac dong
tich cuc dén su hai long. Diéu nay phu
hop voi Khurana va cong sy (2019) nhung
khac véi Rekha va cong su (2023). Su
khac biét cho thdy vai tro cua tinh mo ¢6
thé phu thudc vao bdi canh va dic diém
ngudi hoc, dong thoi cing ¢d viée xem
tinh m& nhu mot ddc trung cin bd sung
bén canh cac chiéu chét luong cua ISSM.
Vi vy, mo rong kha nang tiép can va st
dung tai nguyén can gén v6i bao dam chit
luong va quyén s hitu tri tug.

Pang chu y, su hai long khong chi
tac dong dén ¥ dinh tiép tuc tham gia ma
con truyén dan anh huong ciia cac dic tinh
MOOCs dén y dinh nay. Két qua phu hop
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voi ECM-IS cua Bhattacherjee (2001) va
cac nghién ctu trudc (Alraimi va cong
su, 2015; Shah va Khanna, 2022; Rekha
va cong su, 2023). Didu nay cho thdy mé
rong tiép can c6 thé thuc ddy tham gia ban
dau nhung duy tri ngudi hoc doi hoi chat
luong va tinh mo phai duge chuyén hoa
thanh trai nghiém tich cuc va su hai long.

Nhin chung, phat trién MOOCs can
két hop mo rong tiép can v6i nang cao
chat luong trai nghiém ngudoi hoc. Vé 1y
thuyét, nghién ciru bd sung bang ching
cho viéc két hop ISSM va ECM-IS, dong
thoi lam r6 vai tro cua tinh mé cam nhan
va co ché trung gian cta su hai 10ng trong
bdi canh Viét Nam.

V. Két ludn

Nghién ctru gop phan lam rd céc
yéu t6 anh huong dén ¥ dinh tiép tuc tham
gia MOOCs va vai tro trung gian cua sy
hai 1ong trong bdi canh ngudi hoc tai Viét
Nam. Cac nghién ciru tiép theo ¢ thé mo
rong mo hinh va pham vi khao sat nham
nang cao kha nang khai quat hoa két qua.
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THE EFFECTS OF PLATFORM QUALITY AND
PERCEIVED OPENNESS ON LEARNERS’ INTENTION TO
CONTINUE PARTICIPATING IN MOOCS IN VIETNAM:
THE MEDIATING ROLE OF LEARNER SATISFACTION

Nguyen Van Quang', Nguyen Thi Kim Thoa?

Abstract: This study examines the effects of platform quality and perceived openness
on learners’ intention to continue participating in massive open online courses (MOOCs)
in Vietnam, while testing the mediating role of satisfaction. The research model integrates
the Information Systems Success Model (ISSM) and the Expectation-Confirmation Model of
Information Systems Continuance (ECM-1S). Data from 367 learners were analyzed using
Cronbach's alpha reliability testing, exploratory factor analysis (EFA), confirmatory factor
analysis (CFA), and structural equation modeling (SEM). The results indicate that system
quality, information quality, service quality, and perceived openness all positively influence
satisfaction, with system quality having the strongest effect. Satisfaction positively affects
continuance intention and mediates the relationships between these factors and continuance
intention. This study contributes empirical evidence on continued participation in MOOCs
and offers practical implications for enhancing platform quality, openness, and the learner
experience to support the development of open education in Vietnam.

Keywords: MOOC:s, platform quality, perceived openness, satisfaction, continuance intention,
open education
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