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Tém tit: Nghién ciru nham danh gid thuece trang quan tri ddo tao tir xa theo huéng gido
duc mo tai Truong Dai hoc Quang Binh trong mo hinh hop tac voi Cong ty Onschool. Dya
trén khung phdn tich gom bon nhém yéu cau quan tri va bay linh viee khao sat, nghién ciru két
hop phdn tich tai liéu voi khao sat 260 nguoi (20 can bo quan ly, 40 giang vién, 200 sinh vién)
bang thang Likert 5 mirc, xir Iy bang thong ké mé ta, Cronbach’s Alpha, ANOVA va tirong quan
Pearson. Két qua cho thay néi dung van hanh dwoc danh gia cao hon néi dung thé ché va bao
dam chat heong; cdc chi bdo can wu tién ra sodt gom quy dinh ndi bé, tr van hoc vu, phan hoi
giang day, dinh hudéng tai nguyén gido duc mé, tich hop dir liéu va gidm sdt kiém tra; can bg
quan 1y va sinh vién cam nhdn khéc nhau vé tinh minh bach cia kiém tra, danh gid. Do diF liéu
phan dnh cam nhén, nghién ciu khéng xdc ldp quan hé nhdan qud. Bai viét dé xudt bon nhém
gidi phdp vé chinh sdch, hoc liéu va ha tang, doi ngii va hé tro nguwoi hoc, bao dam chat hrong
va quan tri die liéu, co gia tri tham khao cho cac truwong dai hoc dia phwong.

Tir khéa: chuyén doi sé, dao tao tir xa, gido duc mé, hop tac truong-doanh nghiép, quan tri
dao tao tir xa

I. it van dé

Chuyén d6i s6 dang lam thay d6i
phuong thirc to chirc day hoc va yéu cau
quan tri trong gido duc dai hoc; gido duc
duoc xac dinh la linh vuc wu tién chuyén
d6i s6 (Thu tuéng Chinh phu, 2020; Bo
Chinh tri, 2024).

Pao tao tir xa la phuong thic quan
trong dé mo rong co hoi tiép can gido duc
dai hoc va hoc tap subt doi (Bates, 2019).

! Truong Pai hoc Quang Binh, Quang Binh, Viét Nam

Tai Truong Pai hoc Quang Binh (QBU),
dao tao tir xa dugc trién khai theo mé hinh
hop tac véi doanh nghié¢p cong nghé gido
duc (Truong Pai hoc Quang Binh, 2024),
datrayéu cAu hoan thién thé ché, phéi hop,
hoc liéu, dit liéu, di ngii va chit luong.
Nghién ctru qubc t& cho thdy chat
lugng dao tao tr xa phu thudc vao ning
luc quan tri chir khong chi vao cong nghe:

hd trg, tu van hoc vu quyét dinh kha ning
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duy tri nguoi hoc (Tait, 2003; Simpson,
2013); cac mo hinh chat luong gido duc
mé& nhdn manh chién luoc, 1anh dao va
trach nhiém gidi trinh (Ossiannilsson va
cong su, 2015). V6i hop tac gitra truong
dai hoc va nha quan 1y chuong trinh truc
tuyén (online program manager), Springer
(2018) chi ra yéu cau phan dinh vai tro;
Hamilton va cong sy (2024) ghi nhan chi
khoang 3% truong hop cong bd rd quan hé
d6i tac. O Viét Nam, Hoang va Ly (2020)
nhan xét con rét it nghién ctru vé hop tac
doanh nghiép-truong dai hoc trong dao
tao tir xa; Nguyén va cong su (2026) cho
thiy cong nghé s gop phan ting minh
bach trong hoat dong kiém tra noi bo. Céc
nghién ctru ndy chu yéu tap trung vao dai
hoc m& quy mé 16n hodc quan hé ddi tac
& cap hop dong; theo hiéu biét ciia nhoém
tac gia, con it nghién ctu danh gia quan
tri mo hinh hop tac truong-doanh nghiép
tai truong dai hoc dia phuong tir goc nhin
dong thoi ctia can bd quan ly, giang vién
va nguoi hoc.

Bai viét tra 16i hai cau hoi: (1) cac
nhom chu thé danh gia thé nao vé bay linh
vuc quan tri dao tao tir xa tai QBU; (2) noi
dung nao can vu tién hoan thién.

IL. Co s6 1y thuyét

2.1. Dao tao tir xa va qudn tri gido
duc mo

Pao tao tur xa la phuong thirc quan
trong cua gido duc m¢d. Theo khung
OpenEdu, tinh mo thé hién & tiép can,
ndi dung, su pham, hop tac va duogc
bao dam béi chién lwoc, 13nh dao, cong
ngh¢, chat lugng (Inamorato dos Santos
va cong su, 2016). Bai viét xem xét ba
chiéu mo: tiép can va linh hoat; hoc

liéu, trong d6 chi goi 1a tai nguyén gido
duc md (Open Educational Resources -
OER) khi c6 gidy phép md (UNESCO,
2019); quan tri, g6m minh bach, phan
dinh trach nhiém va giai trinh. Quan tri
giao duc mo duoc hiéu 1a hé théng co
ché phan dinh quyén quyét dinh, trach
nhiém va giam sat nham bao dam cac
chiéu mé duge thuc hién co chét lugng
(Shattock, 2006); trong bdi canh sb,
quan tri m¢é rong sang quan tri dir li¢u
(Williamson va cong sy, 2020).

2.2. Nhitng yéu cau doi véi qudn
tri dao tao tir xa trong boi cinh chuyén
déi s6

Tong hop cac nghién ciru trén, dbi
chiéu vé6i khung phap 1y (B Giao duc va
Do tao, 2023), c6 bén nhém yéu cau:

Thir nhét, thé ché va chinh sach: quy
dinh ndi by, phan cong trach nhi¢m, co
ché phdi hop va giam sat giita cac bén hop
tac (Springer, 2018; Hamilton va cdng su,
2024).

Thtr hai, ha téng va hoc liéu sé:
hé théng quan 1y hoc tp (Learning
Management System - LMS) 6n dinh, tich
hop; hoc li¢u chia s¢, tai st dung, hudng
t61 OER.

Thir ba, ning luc s va hd trg ngudi
hoc: nang luc day hoc tryc tuyén, tu van
hoc vu (Tait, 2003), thu hep khoang cach
giao dich (Moore, 1993), duy tri hién di¢n
giang day (Garrison va cong su, 2000).

Tht tu, biao dam chét lugng va
quan tri dir lidu: kiém tra, danh gia
khach quan, vong phan hdi-cai tién
(Ossiannilsson va cong su, 2015), phan
tich dir li€u hoc tap (Siemens va Long,
2011) va chuan hoa quy trinh bang quan
tri dién tir (Dikshit, 2018).



Tai QBU, Truong phu trach hoc
thuat, doi ngii, van b'fmg; Onschool dam
nhéan nén tang, van hanh, tuyén sinh, tao
thanh mé hinh quan tri theo co ché hop tac
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2.3. Khung phdn tich va chi bdo
khdo sat

Tir bdn nhom yéu ciu trén, nghién
cuu xac lap bay linh vuc khao sat va chi

truong-doanh nghiép.

Bang 1. Khung phan tich:

bao tuong ung (Bang 1).

nhom yéu cau quan tri, linh vuc khao sat va chi bao

TT

Nhém yéu ciu quan tri (co
s6' ly thuyét)

Linh vue khdo sat (muc)

Chi bo tiéu biéu

Thé ché va chinh sach
(Shaptock, 2006; Springer, 2018)

Chinh sach va t6 chirc dao tao
(4.2.1)

Phan vai QBU-Onschool; quy
dinh ndi bd

Ha tang va hoc liéu so
(UNESCO, 2019)

Hoc ligu (4.2.5); ha tﬁng va nén
tang s0 (4.2.6)

Chia sé hoc liéu, dinh hudng
OER; LMS, tich hgp dit li¢u

Ning lyc s6 va hd tro nguoi
hoc (Moore, 1993; Tait, 2003)

Chuong trinh va day hoc (4.2.2);
nguoi hoc (4.2.3); doi ngill giang
vién (4.2.4)

Tuong tac, tu van hoc vu, tap
huan, phan hoi giang day

Béao dam chat lugng va quan
tri dir liéu (Ossiannilsson va

Kiém tra, d4nh gia va bao dam
chat luong (4.2.7)

Giam sat, chong gian lan; cong
bang, minh bach; bao mat dir
ligu

cong su, 2015)

III. Phwong phap, vat liéu
nghién ciru
3.1. Thiét ké va méu khdo sdt

Nghién ctru két hop phan tich tai
liéu va khao sat bang bang hoi truc tuyén
(Google Forms), chon mau thuan tién 260
nguoi: 20 can bo quan ly (CBQL), 40 giang
vién (GV) va 200 sinh vién (SV). Mdi nhém
tra 10i phiéu riéng theo bay linh vuc ¢ Bang
1, gdm céu hoi dong va cu hoi md; ma chi
bao trong cac bang co tién t6 QL, GV, SV
dé chi phiéu twong tng. 85,0% CBQL la
chuyén vién/can bg phu trach, 75,0% c6 trén
12 thang cong tac dao tao tir xa; 80,0% GV
da day tur hai dot trd 1€n; SV thudce 5 nganh,
65,5% chon hoc tir xa vi dang di lam.

3.2. Thang do va quy wéc dién gidi

Cau héi dong dung thang Likert
5 muc (1 - Hoan toan khong dong y; 2 -
Khong ddng ¥; 3 - Phan van; 4 - Dong ¥;
5 - Hoan toan dong ). Két qua mo ta bang

Nguon: Téc gid tong hop
gia tri trung binh (M) va do 1éch chuan (SD);
M dién giai theo khoang déu 0,80: 1,00-1,80
rat thip; 1,81-2,60 thip; 2,61-3,40 trung
binh; 3,41-4,20 cao; 4,21-5,00 rét cao. bay
1a mirc dong thuan, khong phai chuan danh
gia muc tun tha hay chat luong thuc té, nén
bai viét ding cach dién dat “dugc danh gia
thdp hon”, “can uu tién ra soat”. So sanh
gilra cac nhom chi mang tinh mo ta.

Do tin cay duoc kiém tra bﬁng
Cronbach’s Alpha (ngudng 0,6) (Tavakol
va Dennick, 2011); diém tong hop timg
phiéu dugc so sanh theo dic diém ngudi
tra 101 bang ANOVA mot yéu t6 va xét
tuong quan Pearson v&i muc hai long
chung cua SV (a. = 0,05).

IV. Két qua va thiao luan

4.1. Khai quat hoat dong dao tao tir
xa tai Trwong Dai hoc Qudng Binh

QBU trién khai dao tao tir xa trong
hop tac véi Cong ty CO6 phan Cong nghé
Gi4o duyc trudong hoc tryc tuyén (Onschool)
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(Truong Pai hoc Quang Binh, 2024). dot tuyén sinh, khoang 5.500 ngudi hoc
Khoa dau khai giang ngay 11/05/2025 (Chuong trinh ctr nhan tryc tuyén QBU-
v6i 5 nganh; dén 20/09/2025 da c6 11 Onschool, n.d.).

4.2. Thuc trang qudn tri dao tao tir xa ¢ Truwong Dai hoc Qudng Binh
4.2.1. Chinh sdach va t6 chirc ddo tao tir xa

Bang 2. Két qua khao sat vé chinh sach va to chire dao tao tir xa

Ma Noi dung chi bao Nhom N | M | SD | «
QL.B1 | Co ché quan Iy (phan vai QBU-Onschool) 1d rang CBQL | 20 [4,20| 0,83
QL.B2 | Quy trinh tuyén sinh-nhap hoc van hanh thong sudt CBQL | 20 3,85/ 0,99
QL.B3 | Phén cong trach nhiém gitra cac don vi rd rang CBQL | 20 4,50 0,61 | 0,210
QL.B4 | Phoi hop ndi b va vdi Onschool hiéu qua CBQL | 20 |4,50] 0,51
QL.B5 | Quy dinh ndi b cu thé hoa theo Thong tur 28/2023/TT-BGDDT | CBQL | 20 13,05 1,05

Nguon: Khdo sdt ciia tac gia

Phan cong trach nhiém va phdi hop 28/2023/TT-BGDDPT ¢ muc trung binh
v6i Onschool & mirc rat cao (M = 4,50). (M = 3,05), thap va phan tan nhat nhom,
Quy dinh ndi bo cu thé hoa Thong tu can wu tién ra soat.

4.2.2. Quan tri chwong trinh va hoat dong day hoc
Bang 3. Két qua khao sat vé quan tri chuong trinh va hoat dong day hoc

Ma Noi dung chi bao Nhém | N | M | SD a
QL.C1 | Chuong trinh phu hop déac thu dao tao tir xa CBQL | 20 | 4,15 1,14 -
GV.C1 | Noi dung chuong trinh phu hop t6 chire day hoc tir xa GV |40 | 430]0,82
GV.C2 | T0 chitc I6p hoc truc tuyén hiéu qua GV 140 1415 083
GV.C3 | Muc do tuong tac GV-nguoi hoc tot GV |40 (3,55/093 7
GV.C4 | Nguoi hoc tu hoc tot GV |40 |3,62]0,84
SV.C1 |Bii giang (video, gido trinh rat gon) d& hiéu SV 1200|423 0,83
SV.C2 | Budi hoc tryc tuyen tryc tiép hitu ich SV 200/ 4,16 | 0.86 | -
SV.C3 | Tuong tac thudn lgi qua dien dan hoc tap SV 200)3,52/092| 7
SV.C4 | Chu dong sip xép thoi gian tu hoc SV 200 4,28 | 0,79

Nguon: Khdo sdt ciia tac gia
Chuong trinh va t6 chtc 16p hoc tac thap nhét linh vic 6 ca GV (M = 3,55)
duogc danh gia cao (M = 4,15-4,30); tuong va SV (M = 3,52).

4.2.3. Quan tri nguoi hoc
Béng 4. Két qua khao sat vé quan tri nguoi hoc

Ma Noi dung chi bao Nhom | N | M | SD o

QL.C2 | Tiép nhan, tu van khi ding ky tot CBQL | 20 | 4,15 | 0,88

QL.C3 | Co ché hd trg, tu van hoc vu day du CBQL | 20 | 335 | 1,04 | -0,633
QL.C4 | C6 co ché theo dbi ty 16 duy tri/bo hoc CBQL | 20 | 3,85 | 1,09

SV.B1 |Pugc tu van day di khi ding ky SV 1200 4,06 | 0.89 | oo
SV.B2 | Thu tyc dang ky, nhap hoc thuan ti¢n SV 200/ 4,17 | 0,82 ’
SV.D1 |Hudng din sir dung LMS day du SV 1200/ 4,13 | 0,89

SV.D2 |HG trg ky thudt kip thoi ‘ SV_ 1200 3,61 | 0.82 | o\,
SV.D3 |Puoc tu van hoc vu khi ¢6 nhu cau SV 1200/ 3,50 | 0,90 ’
SV.D4 | Dy dinh hoc dén khi hoan thanh, khong bo hoc SV 1200 4,24 | 0,83

Nguon: Khdo sdt ciia tac gia
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Khau dau vao duoc danh gia cao ¥ dinh hoan thanh ctia SV & mirc rat cao
(M = 4,06-4,17); tu van hoc vu thap hon (M = 4,24), goi y chuyén trong tim sang
(QL M = 3,35; SV M = 3,50) trong khi tu vin hoc vu va theo ddi tién do.

4.2.4. Quan tri doi ngii giang vién
Béng 5. Két qua khao sat vé quan tri d6i ngii giang vién

Ma Noi dung chi bao Nhém N M | SD | @
QL.D1 |GV duoc tap huan day du truée khi day CBQL | 20 [3,65| 0,93
QL.D2 | Ning lyc cong nghé ctia GV dép tmg yéu cau CBQL | 20 | 4,20 | 1,06 | 0,299
QL.D3 | C6 co ché danh gi4/phan hoi giang day thuong xuyén | CBQL | 20 | 3,25 | 1,02
GV.BI1 | Ty tin vé nang luc day hoc truc tuyén GV |40 4,30 0,79
GV.B2 Tutinvénéqg 11_{0 st dung cong ngh¢ GV |40 4,17 0,81 0.193
GV.B3 | Dugc tép huan day du trude khi giang day GV 140[3,62|087 |~
GV.B4 | Nhan phan hoi thuong xuyén tir Nh truong GV 403,27/ 0,99
Nguén: Khdo sdt ciia tic gid

Nang luc day hoc truc tuyén va (M = 3,25-3,27), goi ra van dé co thé
cong nghé cua GV dugc danh gia cao lién quan dén co ché phat trién nghé
(M = 4,17-4,30); phan hoi giang day nghiép hon 1a nang luc cong nghé, can
thap nhat, thong nhat gitra hai nhom kiém chimg thém.

4.2.5. Quan tri hoc liéu va tai nguyén gidao duc
Béng 6. Két qua khao sat vé quan tri hoc liéu va tai nguyén gido duc

Ma Noi dung chi bao Nhom | N | M | SD a
QL.E1 |Hoc liéu dﬁy du, cap nhat thuong xuyén CBQL | 20 | 3,30 | 0,98
QL.E2 | Hoc li¢u chia sé, tai su dung ndi bo gilta cac nganh CBQL | 20 | 3,40 | 0,75 | 0,119
QL.E3 | C6 dinh hudng phat trién hoc liéu theo OER CBQL | 20 | 2,55 | 0,89
GV.D1 | Bu thoi gian, cong cy dé thict ké hoc ligu s GV_ |40 355 088 .,
GV.D2 | Hoc li€u c6 thé chia sé, tai su dung cho 16p/dot khac GV |40 422083 |~
SV.EL [Hoc liéu day du, phong phil , SV 1200 3,42 | 0,86 0.091
SV.E2 | Cé thé truy cap lai hoc li¢u bat cir khi nao SV 200|423 /0,85 |
Nguén: Khdo sdt cia tic gid
Dinh huéng OER c¢6 M thip nhat day du chi 6 M = 3,30-3,42. Chia sé ni
toan b chi bao (QL M = 2,55). GV va b6 chwa dong nghia véi OER khi chua c6
SV danh gia cao kha nang tai st dung, gidly phép mo.

truy cap lai (M = 4,22-4,23), nhung murc
4.2.6. Quan tri ha tang va nén tang sé
Bang 7. Két qua khao sat vé quan trj ha ting va nén tang sd

Ma Noi dung chi bao Nhém | N | M |SD | «
QL.F1 | LMS (do Onschool cung cép) van hanh 6n dinh CBQL | 20 | 4,05 0,83
QL.F2 | Tich hop véi hé théng quan 1y ddo tao chung cta Truong | CBQL | 20 | 3,45 10,69/ 0,137
QL.F3 | Co ché bao mat, kiém soat dit lidu 16 rang CBQL | 20 | 3,55 1,00
GV.E1 |LMS dé str dung doi véi gidng vién GV_| 40 1420 082] o0
GV.E2 | LMS hoat dong on dinh khi giang day GV |40 4,15(0,74| 7
SV.F1 |LMS dé sir dung SV 200 4,14 0,96

SV.F2 | Truy cép trén dién thoai/may tinh bang thudn ti¢n SV 1200] 4,20 |0,83| 0,032
SV.F3 |Hé thong 6n dinh, it 16i khi hoc va lam bai kiém tra SV 1200/ 3,60 | 0,87

Nguon: Khao sdt ciia tac gia
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LMS duoc danh gia d& dung, 6n
dinh (M = 4,05-4,20); tich hop véi hé
thong quan 1y dao tao chung (M = 3,45)

va bao mat dir liéu (M = 3,55) duoc
danh gia thap hon, goi y wu tién lién
thong dir ligu.

4.2.7. Quan tri kiém tra, ddnh gid va bao dam chdt lwong

Bang 8. Két qua khao sat vé quan tri kiém tra, danh gia va bao dam chat luong

Ma Noi dung chi bao

Nhom | N M SD o

QL.G1 Kiém tra, danh gia khach quan, minh bach

CBQL | 20 | 425 | 0,72

QL.G2 | C6 co ché giam sat, chong gian lan hi¢u qua

CBQL | 20 | 3,60 | 0,99 | 0,337

QL.G3 | C6 khao sat mirc do hai long dé cai tién

CBQL | 20 | 3,65 | 0,81

GV.F1 |Ra dé, to chtrc kiém tra trén LMS thuan tién

GV 40 | 4,08 | 0,83

GV.F2 | Tin tuong co ché giam sat, chong gian 1an

GV 40 | 3,62 | 0,59 0,106

SV.G1 |Hinh thtc kiém tra da dang, phu hop

SV 1200/ 4,18 | 0,87

SV.G2 |Kiém tra, d4nh gi4 cong bang, minh bach

SV 1200/ 3,47 | 0,89 0,250

CBQL danh gia kiém tra, danh gia
khach quan, minh bach & mirc rat cao
(M = 4,25); giam sat, chéng gian lan
dugc CBQL va GV danh gia thap hon
(M = 3,60-3,62); SV danh gia tinh cong
bang, minh bach & M = 3,47 (xem muc 4.3).

4.2.8. Do tin cqy, kiém dinh b6 sung
va y kién mo

Cronbach’s Alpha cua 17 nhom chi
bao déu dudi 0,6 (cot a, Bang 2-8; thip
nhét -0,870), c6 thé do mdi nhom chi ¢6
2-5 chi bao dugc thiét ké nhu ngi dung
riéng; vi vay két qua duoc dién giai theo
tung chi bao, khong gop theo linh vuc.

ANOVA khong phat hién khac biét
¢6 ¥ nghia vé diém tong hop theo dic diém
nguoi trd 101 ¢ ca ba nhom (thoi gian cong
tac, sb dot giang day, nganh hoc, trinh d6
dau vao, Iy do hoc; p = 0,206-0,730); do
nhém con nhé, két qua chua khing dinh
dugc khong co khac bigét. Mirc hai long
chung cua SV (M = 4,18; SD = 0,86)
khong twong quan c¢6 y nghia véi diém
tong hop (r=0,016; p = 0,82).

Y kién mé: 12/20 CBQL néu hoc
liéu m¢/OER va 11/20 néu giam sat thi truc
tuyén trong ba han ché 16n nhat; GV dé

Nguon: Khdo sdt ciia tac gia
xudt giam gid chuan hoic ting phu cip xay
dung hoc li¢u (9/40); SV mong mudn tang
budi hoc truc tuyén truc tiép (Live Session)
(39/200), két ndi cong dong (37/200) va
phan hdi bai ty luan nhanh hon (34/200).

4.3. Thdo ludn

Khodng cach van hanh - thé ché.
Chi bao van hanh dat M = 4,05-4,50, chi
béo thé ché va bao dam chit luong dat
M =2,55-3,65, phu hop véi nhan dinh rﬁng
chét luong gido duc mod phu thudc vao
chién lugc, 1anh dao va co ché chat luong
chur khong chi cong nghé (Inamorato dos
Santos va cong su, 2016; Ossiannilsson
va cong su, 2015). Quy dinh ndi bo thap
(M = 3,05) cung hudng véi yéu ciu minh
bach trong quan hé dbi tac cuia Hamilton
va cong sy (2024); tich hop hé thong thap
hon do 6n dinh LMS (3,45 so véi 4,05)
phu hop voi trong tam lién thong dir licu
ctia Dikshit (2018). Két qua bd sung di
liéu thuc nghiém cho khoang tréng ma
Hoang va Ly (2020) néu.

Khdc biét vé minh bach kiém tra,
danh gia. CBQL danh gia & muc rit cao
(M = 4,25), SV thap hon 15 (M = 3,47).
Khoang cach nay co thé lién quan dén:



(i) CBQL danh gia quy trinh dugc thiét
ké, SV danh gia trai nghiém thuc té; (ii)
nhu cau phan hoi bai tu luan nhanh hon
(34/200); (iii) muc tin twong thap hon
vao giam sat, chong gian lan cia CBQL
va GV (M = 3,60-3,62). Nguyén va cong
su (2026) cho thiy sé hoa gop phan ting
minh bach; tai QBU, kiém tra trén LMS
thuan tién (M = 4,08) nhung chua dong
nghia v6i niém tin cta nguoi hoc. Do hai
chi bdo khong hoan toan trung ndi dung,
day 1a gia thuyét can kiém chimng.

H& tro ngueoi hoc va gidng vién. Tu
van hoc vu va phan hdi giang day duoc
nhiéu nhom cung danh gia thip hon. Vi
hd tro hoc vu 13 diéu kién then chdt dé duy
tri nguoi hoc tur xa (Tait, 2003; Simpson,
2013), y dinh hoan thanh cao ctia SV can
dugc cing ¢b bang tu van va theo ddi tién
do; twong tac thip hon (M = 3,52-3,55)
phtt hop véi canh bao vé khoang cach giao
dich (Moore, 1993) va hién di¢n giang day
(Garrison va cong sy, 2000).

Hoc liéu va tinh mo. Theo UNESCO
(2019), hoc liéu chi 1a OER khi c6 gidy phép
mé; chiéu mé vé hoc lidu tai QBU moi ding
0 chia sé ndi bg va truy cap linh hoat.

Han ché. Nghién cuu dya trén cam
nhan tai mot co s&, mau thuan tién, c&
mau CBQL va GV nhé, do tin cdy thang
do thap, chua co phong van sau hay dit
liéu van hanh; vi vay, mdi lién hé gitra
céc han ché voi mo hinh hop tac chi 1a gia
thuyét can kiém ching.

4.4. Giai phap ndng cao hiéu qud
qudn tri dao tao tir xa theo huong gido
duc mo

Thit nhadt, hoan thién chinh sach va
co ché quan tri hop tdc: ra soat, cu thé hoa
quy dinh ndi bo theo Thong tu 28/2023/
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TT-BGDDT; phén cip rd Truong - khoa -
don vi ddu mdi, bd sung nhan sy chuyén
trach; théng nhat véi Onschool vé trach
nhiém, giam sat, quyén kiém soat dit liéu,
hoc li¢u, chia sé chi phi va cong khai quy
tac phdi hop.

Thir hai, phat trién hoc liéu, ha tcfng
va hé sinh thai sé: tich hop LMS véi hé
thdng quan Iy dao tao chung, ting cuong
bao mat; xay dung 10 trinh OER c6 gidy
phép md, kho hoc li€u dung chung va co
ché khuyén khich GV.

Thir ba, nang cao nang lwc doi ngii
va hé tro nguoi hoc: bdi dudng su pham
sd thuong xuyén; thiét 1ap phan hoi giang
day dinh ky; bd tri ¢d van hoc tap, tro
giang, hd trg k¥ thuat chuyén trach; ting
Live Session va cong dong hoc tap.

Thir tw, ting cwong bdo dam chdt
lwong va quan tri dir lieu: xay dyng bd
tiéu chi bao dam chat luong riéng; cong
bb tiéu chi, quy trinh chim, thoi han phan
hodi va khiéu nai; ting cudng giam sat thi
truc myén; phan tich dir liéu hoc tap dé
canh bao som bd hoc (Siemens va Long,
2011), tudn thu quy dinh bao vé dir liéu ca
nhan (Chinh phu, 2023).

V. Két luan va Kién nghi

Nghién cuu xay dung khung phan
tich gan bén nhom yéu cau quan tri véi
bay linh vyc khao sat va cho théy, tai
QBU, ndi dung van hanh duoc danh gia
cao hon noi dung thé ché va bao dam chat
luong. Quy dinh ndi bo, tu van hoc vu,
phan hoi giang day, dinh huéng OER, tich
hop dir liéu, giam sat kiém tra va khoang
cich cam nhan vé minh bach gitta CBQL
va SV can duoc wu tién ra sodt. Do dit lidu
1a cam nhén, cac nhan dinh vé nguyén
nhan chi mang tinh goi y.
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Trong thoi gian téi nha truong ban
hanh quy ché phdi hop voi dbi tac va bo
tiéu chi bao dam chét luong dao tao tu
Xa; co quan quan ly xem xét huéng dan
vé hop tac truong-doanh nghiép trong dao
tao tir xa. Nghién ctru tiép theo can hoan
thién bang hoi, két hop phong vén su, dit
liéu hoc tap va so sanh nhiéu co so.
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GOVERNANCE OF DISTANCE EDUCATION TOWARDS
OPEN EDUCATION IN THE CONTEXT OF DIGITAL
TRANSFORMATION AT QUANG BINH UNIVERSITY

Truong Thi Thu Ha', Hoang Thi Tuong Vi!, Le Thi Thuan'

Abstract: This study assesses the governance of distance education towards open
education at Quang Binh University under its partnership with Onschool. Based on an
analytical framework linking four groups of governance requirements to seven survey
domains, it combined document analysis with a survey of 260 respondents (20 administrators,
40 lecturers and 200 students) on a five-point Likert scale, analysed with descriptive statistics,
Cronbach's alpha, ANOVA and Pearson correlation. Operational aspects were rated higher
than institutional and quality-assurance aspects, indicators requiring priority review
included internal regulations, academic advising, teaching feedback, orientation towards
open educational resources, data integration and assessment monitoring, and administrators
and students perceived assessment transparency differently. As the data reflect perceptions,
no causal relationship is established. The study proposes four groups of solutions concerning
policy, learning resources and infrastructure, staff capacity and learner support, and quality
assurance and data governance, which may inform other local universities.

Keywords: digital transformation, distance education, open education, university-industry
partnership, distance education governance

! Quang Binh University, Quang Binh, Vietnam



