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Tom tdt: O Viét Nam, nhitng niam qua, nganh Du lich Viét Nam duwoc danh gié 1a nganh
“cong nghiép kKhong khéi” phat trién nang dong nhat khi c6 nhitng déng gop khdng nhé vao
toc dé tang trwecng Kinh té ciia dat niede Va gidi quyét viéc 1am cho ngwoi lao déng. Tuy nhién,
twr khi bung phat dich bénh Covid-19, nganh Du lich nuwdc ta da bi anh huong nang né. Noi
dung bai bao sé tong hop, danh gia thuc trang nganh du lich Viét Nam trong va sau dai dich
Covid-19; dwa ra co s¢ Iy ludn vé truyén théng marketing triec tuyén va cdac céng cu truyén
thong marketing e tuyén. Tir d6, bai bao hudng dén viéc dwa ra cac giai phap c6 tinh khoa
hoc gdp phan thiic ddy hoat ddng truyén théng marketing trwec tuyén trong kinh doanh dich
vu du lich sau dai dich Covid-19

Tir khéa: marketing, marketing triec tuyén, truyén théng marketing trec tuyén, nganh du lich,
kinh doanh dijch vu du lich, dich bénh covid-19.

Abstract: In Vietnam, Vietnam's tourism industry has been assessed as the most
dynamically developing “smoke-free industry” when it has made significant contributions
to the country’s economic growth and creation of job for labor source recently. However,
Vietnamese tourism industry has been severely affected since the outbreak of the Covid-19
epidemic. This article will summarize and evaluate the current situation of Vietnamese
tourism industry in the period of the Covid-19 pandemic. This artile also provide a theoretical
backgroud for online marketing media and online marketing media tools. Finally, the article
points out some solutions to enhance online marketing media activities for the tourism service
business after the Covid-19 pandemic.

Keywords: marketing, online marketing, online marketing media, tourism industry, tourism
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. Dit vAn dé

bai dich COVID-19 tac dong sau
sdc t6i nén kinh té - xa hoi khong chi &
trong nude Ma ¢ toan cau. Vi vay, suy giam
kinh té 1a diéu khong thé tranh khoi ¢ bat
ky qudc gia nao, ké ca qudc gia co bé day
vé sy phét trién, c6 ngudn luc 16n. Du lich
dugc xem la mét trong nhirng nganh kinh
té nhay cam nhét véi bénh dich. Tix thang
2/2020, dich Covid-19 bung phat trén thé
gioi ngay lap tuc anh hudng nghiém trong
dén nganh du lich toan cau. Nganh du lich
Viét Nam ciing phai d6i mit véi nhitng
kho khin chua timg xay ra truge do. Ké
tir thang 3/2020 dén 10/2021, Viét Nam
ngimg hoat dong don khach qudc té, chi
con hoat dong du lich trong nudc, nhung
thi truong du lich trong nudc cling bi anh
huong bdi cac dot gian cach xa hoi khi
dich bung phat.

Tu khi dai dich COVID-19 bung
phat, cac chi tiéu phat trién lién tuc giam
sat nghiém trong. Theo Tong cuc thdng
k&, ndm 2020, Viét Nam dung don khach
qudc té nén lugng khach du lich giamtdi
80% so voi nim 2019, chi dat gan3,7
tri¢u luot, trong do, khach dén béng duong
hang khong dat 3,1 triéu luot, chiém
80,3%; bang duong bd dat 0,6 triéu luot,
chiém 15,9% va bang dudng bién dat 0.14
triéu luot, chiém 3,8%. Khach du lich ni
dia giam 34% so voi clng ky; tong doanh
thu tir khach du lich giam téi 59%. Nam
2021 1a nam tht 2 lién tiép nganh du lich
bi thiét hai nang né do anh huong boi dai
dich. Khach du lich qudc té wéc tinh dat
3,5 nghin luot nguoi, gidm 94,9% so voi
nam trudc, du lich ndi dia giam thém 29%
va tong doanh thu tir khach du lich ciing
giam 42% so véi nam 2020.

Bang I: So lwong khach du lich va ngu&n thu tu khach du lich giai doan 2018-6/2022

Tong lwgt khach | Tong lwot khach | Ngudn thu tir Toc d9 ting

Niam quoc té ndi dia khéch du lich truéng

(lwgt khach) (lwgt khach) (nghin ty) (%)
2018 15.497.791 80.000.000 637.000 17,7
2019 18.008.591 85.000.000 755.000 18,5
2020 3.686.779 56.000.000 312.000 -58,7
2021 3.500 40.000.000 180.000 42,3

06/2022 733.358 71.800.000 - -

Nguén: T&c gid tong hop tir s6 liéu thong ké ciia Tong cuc Du lich

Luong khach du lich giam din dén
doanh thu tir du lich 1ir hanh va dich vu an
ubng luu tri ciing giam. Pinh diém, vao
nam 2021, doanh thu du lich Iir hanh udc
tinh dat 6,5 nghin ty dong, giam 59,9%;
doanh thu tir dich vu luyu trd an, an uéng
dat 398.0 nghin ty dong, giam 19,3% so
véi cung ky nam trudc.

Cung vai do, anh hudng cua dai dich
Covid-19 da khién nhiéu doanh nghiép lir

hanh phai dong ctra, dung hoat dong, can
kiét ngudn Iyc vé tai chinh, nhiéu lao dong
trong nganh du lich da phai nghi viéc hoac
chuyén sang lam cong viéc méi. Piénhinh
nhu: Tai Ha Noi, s luong doanh nghiép,
dai ly 1 hanh dong ctra, dung hoat dong
udc khoang 95%, trong d6 90%lao dong
nghi viéc; Tai Pa Ning, 90% doanh
nghiép du lich & day dong ctra; TaiTP. H)
Chi Minh, chi c6 khoang hon mot
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ntra s6 doanh nghiép it hanh 1a con dang
hoat dong cam chimg sau 5 thang dau nam
2021 (VTV, 2021).

Véi su nd luc, quyét tdm ctia todn hé
thdng chinh tri, cong tac phong, chéng dich
COVID-19 da dat két qua tich cuc, dich
bénh tung budc duoc kiém soat, cac hoat
dong thich (g véi trang thai “binh thuong
moi” da va dang dugc trién khai mot cach
manh mé nham théo g& khd khan cho doanh
nghiép, thic day kinh té nhanh chong hoi
phuc. Theo cac chuyén gia, du lich la nganh
chiu anh hudng cua dai dich rd rang nhat
nhung cling la mot trong nhitng nganh c6
kha nang phuc hoi nhanh nhét. Tinh chung
6 thang dau nam 2021, trong s6 602 nghin
Irot khach quéc té dén Viét Nam, c6 hon
524 nghin luot khach dén bang duong hang
khong, chiém 87% tong lugng khach, ting
840,1%; 78 nghin lugt khach dén béng
duong bo, tang 141,3%; con khach duong
bién chi dat 124 luot ngudi, giam 42,6% so
véi cung ky nam 2020 Bén canh do6, doanh
thu tir dich vu luu trd, an uéng trong 6 thang
qua tang 20,9% so vdi cung ky nam trudec.
Doanh thu du lich 1&t hanh tang 94,4% so
v6i nira ddu nam 2021, phan 16n nho vao
su phuc hdi manh mé cua thi truong ndi dia
(Tong cuc thong ke).

Bai nghién ctru nay dua ra céc giai
phap day manh truyén thong marketing
trong kinh doanh dich vy du lich sau dai
dich Covid-19, tir &6 gép phéan thiic diy
nén kinh té néi chung va nganh du lich
Viét Nam noi riéng.

I1. Co sé ly thuyét

2.1. Truyén thdong marketing
triee tuyén

Hién nay, c6 nhiéu khai niém vé
truyén théng marketing truc tuyén khéc

nhau, trong nghién ctru ndy, truyén thong
marketing truc tuyén duoc hiéu 1a 1a céc
hoat dong cung cap thong tin vé san pham,
vé doanh nghiép va thuong hiéu tdicac
nhom d6i twong muc tiéu théng qua
phuong tién 1a internet.

Dbi vé6i bit cir doanh nghiép nao
thi truyén théng marketing truc tuyén déu
dong mot vai tro, chirc nang vo cung quan
trong cho su phat trién va mé rong thi
truong. Truyén thong marketing truc
tuyén gitip doanh nghiép tiép can dong dao
khach hang; gitp tiét kiém chi phi va thoi
gian; gitp doanh nghi¢p ting cudng nang
lyc canh tranh va gilp cac doanh nghiép
trong nudc cling nhur ngoai nude rat ngin
khoang cach

2.2. Cdc hinh thitc truyén thong
marketing truc tuyén

Truyén théng marketing truc tuyén
hién c6 nhimg hinh thire tiéu biéu sau:
Quang cao qua thu dién to (Email
marketing), quang c4o qua thiét bi di dong
(mobile marketing), quang cdo qua mang
x4 hoi (Social media marketing — SMM),
quang C&0 trén cac cdng cu tim kiém
(Search engine marketing — SEM), quang
cao qua blog ca nhan (Blog marketing),
quang cao qua mang Internet (Website
marketing)

Email Marketing 1a hinh thac
marketing truc tiép, thong qua email dé
truyén tai thong tin thuong mai vé san
pham, dich vu, thu thap phan héi tir khach
hang va quéan ly quan hé khach hang nham
xay dung mdi quan hé 1au dai voi khach
hang dang c6 ciing nhu cac khach hang
tiém ning. Pia chi email cua khach hang
tiém nang va hién tai c6 thé thu thap hoic
c6 thé mua. Rét nhiéu phuong thirc duoc
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st dung, nhung c6 thong thuong cé 3 loai
email chinh: Email- Sale, Email truyén tai
tin tirc, Email cham soc khach hang

Mobile Marketing Ia cach tiép thi san
pham, dich vu hay thuong hiéu ctia doanh
nghiép bang viéc sir dung hinh anh, video
hay n6i dung truyén tai thdng qua cac thiét
bi di dong, may tinh bang hay tablet dén
v6i khach hang. C6 rat nhiéu loai hinh kinh
doanh khac nhau ma cdc doanh nghiép
¢6 thé ap dung, nhu gidi thiéu san phim
dich vy, cung cap dich vu cham sdc khéch
hang, truyén tai théng diép qua SMS, giam
sat, kiém tra va theo ddi cac hoat dong
marketing. C4c loai mobile marketing ph6
bién hién nay: SMS marketing, nhén tin da
phuong tién (MSS), giao thirc tmg dung
khong day (WAP), marketing trong ung
dung, quang cao trong tro choi mobile, su
dung ma QR codes, marketing dya trén vi
tri, quang céo tim kiém.

Quang c4do qua mang xa hoi - SMM
13 mot phuong thirc truyén thong dai ching
trén nén tang céc dich vu truc tuyén. Sy ra
doi cua mang xa hoi danh dau mét bude
phat trién cao hon cta Internet va khang
dinh sy ton tai cia thé giGi thir hai ma & d6
thoi gian va khong gian dugc rat ngan t6i
da s0 véi thé gidi thuc. Mang xa hoi tao ra
mot thé hé ngudoi tiéu ding théng minh c6
quyén luc trong viéc lya chon, tiéu dung
san pham va dich vu; gitp gan két tat ca
moi nguoi trén thé gidi lai gan véi nhau.
Loi ich 16n nhat ma SMM dem lai cho
doanh nghiép 1a tinh lan truyén rong 16n,
thong tin dugc cdp nhéat lién tuc, khong
giéi han vé thoi gian va sb lugng giri; tiét
kiém chi phi va d¢ tuong tac cao.

Quang c4o trén cac cong cu tim kiém
— SEM la sy tong hop cta nhiéu phuong

phdp tiép thi Internet marketing nhim muc
dich giup cho trang web ctia ban dimg & vi
tri nhu ban mong muén trong két qua trén
mang Internet tim kiém. Thanh phan cua
SEM gbm tbi uu hoa cong cu tim kiém
(Search Engine Optimization - SEO) va
tra tién theo ¢l nhép chudt (Pay Per Click
- PPC). Téi wu hod cong cu tim kiém 14
phuong phép lam tang thr hang cta ban
thong qua cach xdy dung cdu trac trang
web, bién tap va dua ndi dung vao trang
web, su chit che, két ndi véi nhau giira cac
trang lién két. Tra tién theo cti nhap chudt
la hinh thic quang cao dudi dang nha tai
trg trén Internet, cong cu nay lam tang luu
lugng nguoi truy cap vao trang web thong
qua viéc ding tai cac banner quang cdo vé
trang web cuia doanh nghiépngay bén canh
trong phan tim kiém két qua. Hién nay c6
bbn nha cung cap chinh cho dich vu PPC,
do 1a Google adwords, Yahoo! Bing
Network  (YBN), Facebook  va
Advertising.com. Néu kinh phi cua chién
dich Internet marketing cua 16n, c6 thé
sir dung cach nay dé tiét kiém thoi gian
nhung bu lai chi phi s€ cao hon so voi
SEO.

Blog Marketing Ia hinh thirc tiép thi,
quang cao, xudt ban ndi dung online cho
thuong hi€u, san phém, website, su kién
thong qua cong cu blog. Blog Marketing
duoc chia thanh mot sd hinh thuc sau:
Quang cao (banner, textlink), bai viét PR,
bai viét danh gia (review)

Web marketing 13 hinh thic tiép thi
qua mang Internet, dung trang webdé
quang cdo cho san phdm, noi ban san
pham, dua ra thong tin gid ca san pham.
Nham muc dich cudi cung la tao ra mot
kénh dich vy dé tiép thi va ban san pham
cho khach hang théng qua mang Internet.
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Chinh vi thé cach thiét ké va noi dung cua
website chinh 1a ngudn cung cap thong tin
va xdy dyng hinh anh quan trong khi bt
dau mot chién dich Marketing Online.

I11. Phwong phap nghién ciru

Bai béo sir dung phuong phép hoi
ctru tai liéu lién quan dén marketing va
truyén thong marketing tryc tuyén, bao
gdm cac bai bao khoa hoc trong nudc va
quéc té, luan van thac si, bao dién tu, bo
cdo va cac nghién ctru c6 do uy tin cao.
Bén canh d6, nhom tac gia con st dung
phuong phap phan tich, tong hop dé tién
hanh xay dung co s& dir liéu lién quan dén
nghién ctru nay.

VI. Két qua va thio luin

4.1. Thuc trang hoat dpng truyén
thong marketing trwe tuyén trong kinh
doanh dich vu du lich hién nay

4.1.1. Thuc trang hoat dong truyén
thong marketing truc tuyén trong kinh
doanh dich vu du lich hién nay

Thuc té trén cho théy, hoat dong
truyén thong marketing truc tuyén chodu
lich Viét Nam dang c6 nhiing budcddi
mo1 quan trong, nang cao tinh chuyén
nghiép, hiéu qud, dong vai trdo quan trong
trong viéc quang ba hinh anh du lich Viét
Nam, khang dinh vi thé ctia Viét Namtrén
ban d6 du lich thé gisi, déng gop motphan
khong nho vao sy phat trién kinhté cua
dat nude. Qua nghién ctru, nhém tac gia
nhan thay, Viét Nam da va dangap dung
mot s6 chién luge truyén thong truc tuyén
cho du lich trén internet, pho bién gom: 1)
Email marketing: Quang bé tryc tiép mot
thong di€p thuong mai téi mot nhom
nguoi dang st dung thu dién tu(nhu thu
dién tir giri truc tiép). 2) SMM:

C6 duoc luong truy cap hodc sy quan tam
thdng qua cac mang xa hoi nhu Facebook,
Tiktok, Twitter... 3) SEM: Tai cac trang
két qua tim kiém tai website dudi hinh
thtre dit chd ¢b dinh, sau do tra tién, quang
cao theo nglr canh, quang céo tra phi trén
cong cu tim kiém hodc thong qua cac ky
thuat tdi wu hoa website céng cu tim kiém.
Tbi wu hda website cong cu tim kiém bang
cach cai thién hinh anh ctia mot website
trén cong cu tim kiém thong qua cac két
qua tim kiém “ty nhién” hoic “khong phai
tra tién”. 4) Blog marketing: Xay dung va
chia sé rong rai n0i dung thong tin nhu mat
cach dé bién nhiing khach hang tiém ning
thanh khach hang thuc sy, va khach hang
thuc su trg thanh khach hang quen.

5) Website marketing: St dung ap phich
hoic cac tin quang cao trén &p phich, b tri
chdng trén website cta bén thir ba, tir do
hudng nguoi stt dung truy cap vao website
c4 nhan cua to chirc du lich nham ning cao
nhan thirc vé diém dén hodc hudng tng
chién dich; Marketing thdng qua banghinh:
Dung cac bang hinh thu hat ngudi xem
vao trang thai mubén mua hang dya vao
nhitng thong tin trinh bay dudi dang bang
hinh, huéng ho dén san pham hoic dich vu
(nhu nhitng doan bang hinh trén Youtube);
Marketing du kich: Marketing khéng theo
phuong thirc truyén thdng nhudan poster
trén cac bang quang cdo, nhirnghinh thirc
PR nho 1€..., tao su quan tam, Kich thich
suy nghi trén internet dé tao tinh lan
truyén, phat tan trong cong dong;Dit hang
truc tuyén: Marketing dién tir v6i nhirng t6
chuc trén  mang (nhu  Agoda,
Lastminute.com), dong thoi, cung cép cac
co hoi dat hang truc tiép.
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4.1.2. Két qua dat duoc trong hoat
déng truyén thong marketing truee tuyén

Theo dit li¢u tir cong cu phén tich xu
huéng du lich Google Destination
Insights, tir ddu nam 2022 dén nay, luong
tim kiém quéc t& vé du lich Viét Nam
(461 v6i hang khong va co s6 luu tril) dang
tang rat nhanh, duoc xép vao nhém

eo0

1/>oooIoo
00090

tang cao nhét trén thé gidi, dat trén 75%
(Hinh 1).

Cac diém dén cua Viét Nam duoc
tim kiém nhiéu nhat c6 thé ké dén TP. Hb
Chi Minh, Ha Nbi, Phu Qudc, Pa Ning,
Nha Trang, H6i An, Hué, Pa Lat, Viing
Tau... Pay déu la nhimng trung tdm du lich,
diém dén noi tiéng cua Viét Nam.

Demand Growth

Hinh 2. Theo d6i Xu hudng du lich

Tai giai thuong “World Travel
Awards” (WTA) dugc xem nhu giai
“Oscars ctia nganh du lich thé gigi” dugc
t6 chure tai Thanh phd H6 Chi Minh nim
nay, Viét Nam duogc dé ctr tai hon 60hang
muc, trong d6 cé nhitng hang muc quan
trong nhu: Co quan quan 1y du lich hang
dau chau A, Piém dén hang dauchau
A, Piém dén van hoa hang dau chauA,
Piém dén thién nhién hang dau chau A,
Diém dén du lich bén viing hang dau chau
A, Biém dén du lich MICE t6t nhét chau
A,...

Niam 2022, Hoi An xép thir 9 trong
s6 21 diém dén 1ang man nhat trén thé giéi
danh cho cac cap doi trong dip Valentine
t6i day theo Time out - Tap chi danh tiéng
cua Anh chuyén vé am thuce, du lich va van
hoa.

Nguoén: Google Destination Insights

Trudée d6 vao thang 9 nam 2020,

cling theo danh gia tr CN Traveler, nho

viéc kiém soat tot dai dich Covid-19, “dét

nuée hinh chit S” ciing nam trong danh

sach binh chon “Nhitng diém dén méi sau
dai dich Covid-19 va nam 2021”.

Trong khi du lich thé giGi té liét vi
dai dich Covid-19, thi du lich Viét Nam
van dugc nhic dén trén nhiéu tap chi danh
tiéng thé gidi, nhu: tap chi du lich ndi tiéng
cua Australia Lonely Planet da lya chon
Viét Nam la diém dén c6 am thyctdt nhat
cho chuyén du lich cd nhan nam 2021; Tap
chi Travel+Leisure cia My da xép Viét
Nam dung thtr 16 trong danh sach 20 diém
dén danh cho du lich c& nhantrong nim
2021; Tap chi du lich uy tin citaMy Condé
Nast Traveler (CNTraveler) dabinh chon
Viét Nam dang & vi tri thir 9
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trong 20 qudc gia 1a diém dén yéu thich
nam 2020. C4c diém dén cia Viét Nam,
nhu: vinh Ha Long, vinh Lan Ha, hang
Son Poong, Ninh Binh, Sa Pa, Ha N¢i, TP
Hd Chi Minh, Hoa Binh, Pha Qudc...luén
la nam trong cAc bang xép hang goi ydiém
dén cua cac tap chi va trang danh giadu lich
ctia thé gioi.

4.1.3. Han ché trong cong tac truyén
thong marketing truec tuyén

Bén canh nhirng két qua tich cuc, thi
hoat truyén théng marketing truc tuyéncho
du lich Viét Nam ciing c¢6 nhimng han ché,
do la:

- Ngan sach quang ba du lich cua
Viét Nam qua thép. Bén canh d6, du lich
Viét Nam khong ¢ co quan quang ba du
lich quéc gia; chua c6 van phong dai dién
tai cac thi truong trong diém...

- Du lich Viét Nam chua st dung
va phat huy duoc hét tic dung cua cac
cong cu x1lic tién du lich; chua xdy dung va
1ap ké hoach xuc tién quang ba du lichmot
cach bai ban, chua lién két duoc véi cac
cong ty 16n dé xuc tién chuong trinh du
lich, viéc tiép thi chuong trinh du lich trén
mang internet chua phat huy dugc hi¢u
qua.

- Céac cong ty chua xéac dinh duoc
muc tiéu cling nhu céc doan thi truong
muc tiéu can chinh phuc trén moi truong
40, nén chua dinh hinh dugc ké hoach
truyén thong marketing tryc tuyén voi dbi
tuong cu thé. Cac cong cu marketing truc
tuyén dugc sir dung khé da dang nhung roi
rac va tiém an nhiéu rui ro. Pic thu lién
tuc cap nhat ciia nganh cong nghé thong
tin giy khé khan trong quan 1y va diéu
hanh du lich. Van d& bao mat thong tin ca
nhan, x&m pham tu do c& nhan trén mang

(nhu spam, tiét 16 thong tin...) da tao tAm
ly e ngai d6i ma&i ngudi tiéu dung. V& tong
quan, hé thdng quang bé truc tuyén con
yéu va thiéu, théng tin dan trai va chua c6
su tap trung, lién két giira cac td chirc va
doanh nghiép v6i nhau. Poi ngili ky thuat
vién, chuyén vién chuyén trach vé cong
nghé thong tin con thiéu va yéu.

- Hoat dong trong co ché thi truong,
viéc xay dung cac san phém du lich, dac
biét 12 cac san pham du lich dic thu va
1a hoat dong marketing xtc tién quang ba
du lich dn céc thi truong du lich trong
diém van 1a diém yéu cua du lich Viét
Nam, du day 12 mot trong nhiing yéu t rat
quan trong quyét dinh su thanh cong cia
kinh doanh du lich. Viéc dau tu xay dung,
phat trién cac san pham du lich, nhét 1a cac
san pham du lich dic thi va hoat dong
marketing xtc tién quang ba du lich con
nhiéu bt cép.

4.2. Giai phap ddy manh truyén
thong marketing trwe tuyén trong kinh
doanh du lich

Qua nghién ciru va thyc té nhiing
van d& con ton tai trong qua trinh phét trién
du lich sau dai dich Covid-19, theo ching
101, dé déy manh hon nita cho su phat trién
trong kinh doanh dich vu du lich, can phai
thuc hién dong bo cac giai phap co ban
sau:

Mot 14, can co nhitng chinh sach cu
thé dé khuyén khich cac doanh nghiép du
lich img dung rong rai marketing truc tuyén
trong hoat dong kinh doanh. Mot sb chinh
sach can dugc chl trong nhu: nang cao
ty 18 von dau tu cho hoat dong marketing
n6i chung va marketing truc tuyén noi
riéng dugce cho phép trong tong sb vén
kinh doanh dau vao ctia doanh nghiép du
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lich; vu dai vé thué déi v6i nhitng doanh
nghiép du lich dau tur phat trién marketing
true tuyén trong hoat dong kinh doanh;
cho vay wu dai voi doanh nghiép c6 ké
hoach d4u tu phat trién marketing truc
tuyén trong hoat dong kinh doanh; hd tro
dao tao doi ngli truc tiép thuc hién nhiém
vu marketing truc tuyén trong hoat dong
kinh doanh & cac doanh nghiép du lich.

Hai 1a, dbi véi cac trung tam du
lich, cac @6 thi du lich da dugc xac dinh
trong quy hoach phat trién du lich & cap
quéc gia va dia phuong, can c¢6 ké hoach
dau tu nang cép hodc phat trién méi ha
tang cong nghé thong tin va vién thong.
Ut tién ddi v6i nhimg noi ¢6 du lich phat
trién. Vén dau tu cho muc dich ndy c6 thé
ngudn vay uu dii, vén ODA hoic xa hoi
héa. Cac doanh nghiép du lich can c6 ké
hoach dau tu phat trién marketing truc
tuyén, ddc biét chu trong viéc dau tu phat
trién nhimg website du lich c6 giao dién
t6t va hiéu qua trén thiét bi di dong véi ba
tiéu chi: than thién vai giao dién di dong,
tdc d6 cua trang web nhanh, muc d6 thuan
tién cao nhat cho khach hang sir dung. Bén
canh d6 can ting cuong giai phap an ninh
mang, dam bao an toan thong tin, xaydung
chinh sach an ninh toan dién cho ca nguoi
dung va nguoi quan ly.

Ba Ia, nang cao nhén thuc xa hoi,
dic biét 12 cua cac cdp quan ly vé vai
tro marketing truc tuyén trong kinh doanh
du lich. B¢ phat trién du lich véi tu cach
la mot nganh kinh té, hoat dong marketing
du lich c6 vai tro dac biét quan trong. Tuy
nhién, su nhin nhan cua xa hoi, dic biét la
cua cac nha quan 1y con han ché. Vi vay,
dau tu cho marketing du lich n6i chung
va marketing truc tuyén noi riéng con rat
han ché ca vé tong von dau tu 14n cac didu

kién dé phat trién. Cho du sb luong ngudi
dung mang X& hoi ¢ Viét Nam tang nhanh,
song ha ting céng nghé thong tin va vién
thdng con han ché, anh huong dang ké dén
viéc ddy manh marketing truc tuyén trong
hoat dong kinh doanh du lich. Nham khéc
phuc tinh trang nay, vi€éc nang cao nhan
thirc xa hoi vé marketing truc tuyén trong
kinh doanh du lich, dic biét la cua céc cip
quan 1y 1a rat quan trong boi cac doanh
nghiép du lich khong thé c6 ning luc dau
tu cho marketing diém dén va phat trién ha
tang cong nghé - vién théng. Pong thoi,
can chung minh tinh hiéu qua cia
marketing truc tuyén trong hoat dong kinh
doanh du lich théng qua cac bubi toa dam,
d6i thoai giita cac nha quan 1y va doanh
nghi¢p du lich; thong qua cac cudc khao
sat thuc t& ¢ nhitng dia phuong, cac diém
dén trong khu vuc noi ¢ tng dung rong
rdi marketing truc tuyén trong hoat dong
kinh doanh du lich.

Bon 13, dé c6 thé phat trién va tng
dung c6 hiéu qua marketing tryc tuyén
trong hoat dong kinh doanh du lich, can
chu trong lién két gitra doanh nghiép du
lich, nha cung céap dich vu cdng nghévién
thdng va nha quan 1y dé c6 duge 16 trinh
hop 1y, phit hop véi xu thé phat triénchung
trén dia ban va nhu cau tim hiéu thdng tin
du lich cua thi truong tai diém dén. Diém
quan trong dé hoat dong lién két di vao
thuc chat va c6 hiéu qua 1a vi¢cxac dinh
trach nhiém di kém quyén loi ctia cac bén
tham gia. Viéc thuc hi¢n mot ) giai phap
trén s& cho phép ddy manh hon viéc tmg
dung c6 hi€u qua hoat dong marketing truc
tuyén trong hoat dong kinhdoanh du lich &
Viét Nam, gop phan tich cuc vao muc tiéu
phat trién du lich thyc sy tré thanh nganh
kinh té miii nhon vao
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nim 2020 nhu tinh thdn Nghi quyét 08-
NQ/TW cua Bo Chinh tri.

Nim 13, cn chu trong st dung hinh
thire truyén thong marketing k¥ thuét sd
(Digital Marketing). Bay la mot trong
nhimg phuong phap tiép cin thi trudng
kinh doanh thanh cong nhit hién nay. Su
phét trién cua digital marketing duongnhu
cang dugc nhan d6i nhanh chéng bdisy
phat trién mo rong ciia phwong tién truyén
thong ky thuat s6 trong tit ca cac khia
canh cua doi séng thuong nhat — tir Email
dén mang xi hoi. Dé gitp Digital
marketing thanh cong, cic cong cu hd tro
cha yéu gébm: Quang cdo trén cac cong
cu tim kiém (SEM), quang c4o qua mang
xa hoi (Social media marketing — SMM),
quang cdo qua mang Internet (Website
marketing) va Quang cdo qua thu dién tu
(Email marketing)

V. Két luan

Dich bénh Covid-19 d lam thayddi
can ban nhitng hanh vi, thoi quen tiéudung
ctia khach hang. Piéu nay da thuc day qua
trinh truyén thong marketing truc tuyén
dién ra manh m& hon. Thuc té, nhd nhitng
tién bo ciia cach mang cong nghiép
4.0 va cu hich tir Covid-19 ma nganhkinh
té khac néi chung va nganh du lich néi
riéng ciing di ing dung k¥ thuat s khéa
triét dé vao cac hoat dong cta minh va tré
thanh nhom nganh don dau nhiing xu
hudéng cbng nghé madi. Trong tuong lai,
nganh du lich can tiép tuc khang dinh vi
thé lanh dao trong méi trudng sd dé gia
tang cac gia tri cho khach hang trong ky
nguyén maoi.
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